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The Child Protection Working Group (CPWG) is the 
global level forum for coordination on child protection 
in humanitarian settings. The group brings together 
NGOs, UN agencies, academics and others under 
the shared objective of ensuring more predictable, 
accountable and effective child protection responses 
in emergencies. In the humanitarian system, the CPWG 
constitutes an “area of responsibility” within the Global 
Protection Cluster.

http://www.cpwg.net
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Foreword

0U� O\THUP[HYPHU� ZL[[PUNZ� HJYVZZ� [OL� ^VYSK� [VKH �̀� JOPSKYLU� HYL� SPRLS`� [V�
THRL�\W�OHSM�VY�TVYL�VM� [OL�WVW\SH[PVU�HMMLJ[LK�I`�JVUÅPJ[Z�VY�KPZHZ[LYZ��
;OL�THU`�YPZRZ�MHJPUN�[OLZL�NPYSZ�HUK�IV`Z�OH]L�H�KL]HZ[H[PUN�PTWHJ[�VU�[OLPY�
^LSS�ILPUN��WO`ZPJHS�ZLJ\YP[ �̀�HUK�M\[\YL��:VTL�JOPSKYLU�HYL�RPSSLK�VY� PUQ\YLK��
6[OLYZ�MHJL�ZLWHYH[PVU�MYVT�[OLPY�MHTPSPLZ�HUK�JHYLNP]LYZ�VY�YLJY\P[TLU[� PU[V�
HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ"�HUK�MHY�[VV�THU`�Z\MMLY�ZL_\HS�]PVSLUJL�VY�V[OLY�
MVYTZ�VM�L_WSVP[H[PVU�HUK�HI\ZL�

;OL�WYV[LJ[PVU�VM�JOPSKYLU�MYVT�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ[� PZ�
HU�\YNLU[�WYPVYP[`� MVY�HSS� [OVZL�^VYRPUN� PU�O\THUP[HYPHU�ZP[\H[PVUZ�� PUJS\KPUN��
VM�JV\YZL��WYV[LJ[PVU�HJ[VYZ�I\[�HSZV�[OL�IYVHK�YHUNL�VM�ZLJ[VYHS�ZWLJPHSPZ[Z��
6\Y� LMMVY[Z� ULLK� [V�IL�X\PJR��^LSS� WSHUULK�HUK�LMMLJ[P]L� ¶� HUK�^L�ULLK�
[V� IL� HISL� [V�TLHZ\YL�^OL[OLY� [OL`� HYL� YLHJOPUN� JOPSKYLU� HUK� WYVWLYS`�
WYV[LJ[PUN�[OLT��-\Y[OLYTVYL��PU�V\Y�O\THUP[HYPHU�HJ[PVU��^L�ULLK�[V�LUZ\YL�
[OH[�^L�Z[YLUN[OLU�Z`Z[LTZ�[OH[�^PSS�WYV[LJ[�JOPSKYLU�PU�[OL�SVUNLY�[LYT��^OLU�
[OL�LTLYNLUJ`�YLZWVUZL�PZ�V]LY��

;OLZL� SVUN�H^HP[LK� PU[LY�HNLUJ`�TPUPT\T�Z[HUKHYKZ� MVY� JOPSK�WYV[LJ[PVU�
OH]L� [OL�WV[LU[PHS� [V� [YHUZMVYT� [OL�X\HSP[`� HUK� [OL� YPNV\Y�VM�V\Y�^VYR� [V�
WYV[LJ[�JOPSKYLU��HUK�[OL`�^PSS�OVSK�\Z�[V�HJJV\U[�HNHPUZ[�V\Y�JVTTP[TLU[Z�HZ�
O\THUP[HYPHUZ��>L�\YNL�HSS�[OVZL�PU]VS]LK�PU�O\THUP[HYPHU�HJ[PVU�[V�ZLPaL�[OPZ�
VWWVY[\UP[ �̀�HUK�[V�PTWSLTLU[�HUK�WYVTV[L�[OLZL�:[HUKHYKZ�
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What is child protection
in emergencies? 

;OL�KLÄUP[PVU�VM�JOPSK�WYV[LJ[PVU��HZ�HNYLLK�I`�[OL�*OPSK�7YV[LJ[PVU�>VYRPUN�
.YV\W��PZ�¸[OL�WYL]LU[PVU�VM�HUK�YLZWVUZL�[V�HI\ZL��ULNSLJ[��L_WSVP[H[PVU�HUK�
]PVSLUJL�HNHPUZ[�JOPSKYLU¹��;O\Z��JOPSK�WYV[LJ[PVU� PZ�UV[� [OL�WYV[LJ[PVU�VM�HSS�
JOPSKYLU»Z�YPNO[Z��I\[�YLMLYZ�PUZ[LHK�[V�H�Z\IZL[�VM�[OLZL�YPNO[Z�

(�JYPZPZ�VY�LTLYNLUJ`�PZ�IYVHKS`�KLÄULK�HZ�H�[OYLH[LUPUN�JVUKP[PVU�[OH[�YLX\PYLZ�
\YNLU[�HJ[PVU��,MMLJ[P]L�LTLYNLUJ`�HJ[PVU�JHU�H]VPK�[OL�LZJHSH[PVU�VM�Z\JO�HU�
L]LU[�PU[V�H�KPZHZ[LY��^OPJO�PZ�ZLLU�HZ�H�ZLYPV\Z�KPZY\W[PVU�VM�[OL�M\UJ[PVUPUN�
VM�H�JVTT\UP[`�VY�H�ZVJPL[`�PU]VS]PUN�^PKLZWYLHK�O\THU��TH[LYPHS��LJVUVTPJ�
VY�LU]PYVUTLU[HS�SVZZLZ�HUK�PTWHJ[Z�[OH[�L_JLLKZ�[OL�HIPSP[`�VM�[OL�HMMLJ[LK�
JVTT\UP[`�VY�ZVJPL[`�[V�JVWL�\ZPUN�P[Z�V^U�YLZV\YJLZ��HUK�^OPJO�[OLYLMVYL�
YLX\PYLZ�\YNLU[�HJ[PVU��

,TLYNLUJPLZ�JHU�IL�THU�THKL��Z\JO�HZ�JVUÅPJ[�VY�JP]PS�\UYLZ["� [OL`�JHU�
YLZ\S[� MYVT�UH[\YHS�OHaHYKZ��Z\JO�HZ�ÅVVKZ�HUK�LHY[OX\HRLZ"�VY� [OL`�JHU�
IL�H�JVTIPUH[PVU�VM�IV[O��;OL`�VM[LU�OH]L�KL]HZ[H[PUN�LMMLJ[Z�VU�JOPSKYLU»Z�
SP]LZ��;OL`�YLZ\S[�PU�NPYSZ�HUK�IV`Z�ILPUN�RPSSLK�VY�PUQ\YLK��ILJVTPUN�VYWOHULK��
ILJVTPUN�ZLWHYH[LK� MYVT�[OLPY� MHTPSPLZ��ILPUN�YLJY\P[LK� PU[V�HYTLK� MVYJLZ�
VY�NYV\WZ��ILPUN�ZL_\HSS`�HI\ZLK��ILJVTPUN�JOPSKYLU�^P[O�KPZHIPSP[PLZ��ILPUN�
[YHMÄJRLK�VY��^VYZL��L_WLYPLUJPUN�ZL]LYHS�VM�[OLZL�H[�[OL�ZHTL�[PTL��

;OL�JOPSK�WYV[LJ[PVU�YPZRZ�PU�HU�LTLYNLUJ`�^PSS�KLWLUK�VU�MHJ[VYZ�Z\JO�HZ!�[OL�
U\TILYZ�VM�JOPSKYLU�HMMLJ[LK"�[OL�[`WLZ�VM�JOPSK�WYV[LJ[PVU�WYVISLTZ"�[OL�SL]LS�
VM�VYNHUPZH[PVU�HUK�Z[HIPSP[`�VM�[OL�Z[H[L�ILMVYL�HUK�K\YPUN�[OL�LTLYNLUJ`"�[OL�
JV\U[Y`»Z�JHWHJP[`�[V�YLZWVUK"�HUK�[OL�UH[\YL�VM�[OL�LTLYNLUJ �̀�

*OPSK�WYV[LJ[PVU�PU�LTLYNLUJPLZ�PUJS\KLZ�ZWLJPÄJ�HJ[P]P[PLZ�I`�JOPSK�WYV[LJ[PVU�
HJ[VYZ��^OL[OLY�UH[PVUHS�VY�JVTT\UP[`�IHZLK��HUK�VY�I`�O\THUP[HYPHU�Z[HMM�
Z\WWVY[PUN� SVJHS�JHWHJP[PLZ�� 0[�HSZV� PUJS\KLZ�HJ[P]P[PLZ� PU�V[OLY�O\THUP[HYPHU�
ZLJ[VYZ�[OH[�OH]L�[OL�LMMLJ[�VM�PTWYV]PUN�JOPSKYLU»Z�ZHML[ �̀�L]LU�^OLYL�[OPZ�PZ�
UV[�[OLPY�ZWLJPÄJ�W\YWVZL�
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The international legal basis
for child protection in emergencies

;OL�4PUPT\T�:[HUKHYKZ� MVY�*OPSK�7YV[LJ[PVU� PU�/\THUP[HYPHU�(J[PVU� HYL�
NYV\UKLK�PU�HU�PU[LYUH[PVUHS�SLNHS�MYHTL^VYR�[OH[�YLN\SH[LZ�[OL�VISPNH[PVUZ�VM�
[OL�:[H[L�[V^HYKZ�P[Z�JP[PaLUZ�HUK�V[OLY�WLYZVUZ�PU�[OH[�:[H[L��HUK�[OLYLMVYL�
YLMLYLUJLZ�[V�YLSL]HU[�PU[LYUH[PVUHS�SLNHS�PUZ[Y\TLU[Z�OH]L�ILLU�THKL�\UKLY�
LHJO�Z[HUKHYK��;OL�Z[HUKHYKZ�KV�UV[��OV^L]LY��ZL[�V\[�[V�WYV]PKL�HU�L_OH\Z[P]L�
L_WSHUH[PVU�VM�[OL�]HYPV\Z�SLNHS� PUZ[Y\TLU[Z"� PUZ[LHK��[OL`�WYV]PKL�H�Z[HY[PUN�
WVPU[�MYVT�̂ OPJO�O\THUP[HYPHU�̂ VYRLYZ�JHU�ZLLR�TVYL�PUMVYTH[PVU�PM�ULJLZZHY �̀

;OL� PU[LYUH[PVUHS� SLNHS� MYHTL^VYR� PZ�THPUS`�JVTWVZLK�VM� [OYLL� PU[LYYLSH[LK�
HUK�T\[\HSS`�YLPUMVYJPUN�IVKPLZ�VM�[YLH[`�SH^!�PU[LYUH[PVUHS�O\THU�YPNO[Z�SH �̂�
O\THUP[HYPHU�SH �̂�HUK�YLM\NLL�SH �̂

0U[LYUH[PVUHS�O\THU�YPNO[Z�SH^�ZL[Z�V\[�[OL�YPNO[Z�VM�WLYZVUZ��HUK�HWWSPLZ�IV[O�
PU�WLHJL[PTL�HUK�PU�JVUÅPJ[��*LY[HPU�YPNO[Z�JHU�IL�Z\ZWLUKLK��KLYVNH[LK��PU�
[PTLZ�VM�LTLYNLUJPLZ��I\[�M\UKHTLU[HS�YPNO[Z�Z\JO�HZ�[OL�YPNO[�[V�SPML�HUK�[OL�
YPNO[�UV[�[V�IL�[VY[\YLK�JHU�UL]LY�IL�Z\ZWLUKLK��;OL�YLZWVUZPIPSP[`�VM�[OL�:[H[L�
[V�WYV[LJ[��YLZWLJ[�HUK�M\SÄS�O\THU�YPNO[Z�OHZ�ILLU�HNYLLK�IL[^LLU�:[H[LZ�
PU�KPMMLYLU[� [YLH[PLZ�VY�JVU]LU[PVUZ� �MVYTHS�JVU[YHJ[\HS�HNYLLTLU[Z�IL[^LLU�
:[H[LZ�[OH[�JHYY`�SLNHS�VISPNH[PVUZ���0[�PZ�PTWVY[HU[�[V�RUV^�^OPJO�JVU]LU[PVUZ�
LHJO�NV]LYUTLU[�OHZ�YH[PÄLK��HZ�VUS`�[OVZL�JVU]LU[PVUZ�^PSS�IL�SLNHSS`�IPUKPUN�
VU�[OH[�:[H[L�

0U[LYUH[PVUHS�O\THUP[HYPHU� SH^�YLN\SH[LZ�[OL�ILOH]PV\Y�VM�JVTIH[PUN�WHY[PLZ�
K\YPUN� JVUMSPJ[Z�� IV[O� PU[LYUH[PVUHS� HUK� PU[LYUHS�� HUK� WYV]PKLZ� ZWLJPHS�
WYV[LJ[PVU� MVY�JP]PSPHUZ�� 0U[LYUH[PVUHS�O\THUP[HYPHU� SH^�JHU�IL� MV\UK� PU� [OL�
.LUL]H�*VU]LU[PVUZ��(KKP[PVUHS�7YV[VJVS�0�VM�[OL�.LUL]H�*VU]LU[PVU�YLSH[LZ�
[V� PU[LYUH[PVUHS�HYTLK�JVUÅPJ[��HUK�(KKP[PVUHS�7YV[VJVS� 00� YLSH[LZ�[V� PU[LYUHS�
HYTLK�JVUÅPJ[�

0U[LYUH[PVUHS� YLM\NLL� SH^�KLHSZ�^P[O� [OL� YPNO[Z�HUK�WYV[LJ[PVU�VM� YLM\NLLZ��
9LM\NLLZ�HYL�PUKP]PK\HSZ�^OV!�

1.�(YL�V\[ZPKL�[OLPY�JV\U[Y`�VM�UH[PVUHSP[`�VY�UVYTHS�YLZPKLUJL

2.�/H]L�H�^LSS�MV\UKLK�MLHY�VM�WLYZLJ\[PVU�ILJH\ZL�VM�[OLPY�YHJL��YLSPNPVU�
UH[PVUHSP[ �̀�TLTILYZOPW�VM�H�WHY[PJ\SHY�ZVJPHS�NYV\W�VY�WVSP[PJHS�VWPUPVU

3.�*HUUV[�VY�KV�UV[�^HU[�[V�IL�WYV[LJ[LK�I`�[OH[�JV\U[Y �̀�VY�[V�YL[\YU�[OLYL�
MVY�MLHY�VM�WLYZLJ\[PVU�

;OLYL�HYL�ZVTL�PU[LYUH[PVUHS�Z[HUKHYKZ�¶�YLMLYYLK�[V�HZ�¸ZVM[¹�SH^�¶�[OH[�HYL�
UV[� SLNHSS`�IPUKPUN�� 0U�V[OLY�^VYKZ�� [OL`�JHUUV[� [YPNNLY�:[H[L�YLZWVUZPIPSP[ �̀�
5L]LY[OLSLZZ�� [OL`� HYL� JVUZPKLYLK� HZ�TVYHSS`� IPUKPUN�� HUK� [OL`� WYV]PKL�
PTWVY[HU[�N\PKHUJL�
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Four key principles
set out by the CRC,
and their relevance
to humanitarian action:

:<9=0=(3�(5+�+,=,3674,5;
(Z�^LSS�HZ�JOPSKYLU»Z�YPNO[�[V�SPML��O\THUP[HYPHU�^VYRLYZ�T\Z[�HSZV�
JVUZPKLY�[OL�LMMLJ[Z�VM� [OL�LTLYNLUJ`�HUK�[OL�YLZWVUZL�VU�[OL�
WO`ZPJHS��WZ`JOVSVNPJHS��LTV[PVUHS��ZVJPHS�HUK�ZWPYP[\HS�KL]LSVWTLU[�
VM�JOPSKYLU��

565�+0:*90405(;065
,TLYNLUJPLZ� VM[LU� THNUPM`� L_PZ[PUN� KPMMLYLUJLZ� HUK� M\Y[OLY�
THYNPUHSPZL�[OVZL�HSYLHK`�H[�YPZR�VM�KPZJYPTPUH[PVU�
/\THUP[HYPHUZ�T\Z[�PKLU[PM`�HUK�TVUP[VY�L_PZ[PUN�HUK�UL^�WH[[LYUZ�
VM�KPZJYPTPUH[PVU�HUK�WV^LY��HUK�[HJRSL�[OLT�PU�[OL�YLZWVUZL�

*/03+�7(9;0*07(;065
/\THUP[HYPHU�^VYRLYZ�T\Z[�LUZ\YL�[OH[�NPYSZ�HUK�IV`Z�HYL�NP]LU�
ZWHJL�HUK�[PTL�[V�TLHUPUNM\SS`�WHY[PJPWH[L�H[�HSS�WVZZPISL�Z[HNLZ�
VM�HU�LTLYNLUJ`�WYLWHYLKULZZ�HUK�YLZWVUZL��)V`Z�HUK�NPYSZ�VM�
KPMMLYLU[�HNLZ�HUK�HIPSP[PLZ��HUK�^P[O�KPMMLYLU[�WLYZWLJ[P]LZ��ZOV\SK�
IL�Z\WWVY[LK�[V�L_WYLZZ�[OLPY�]PL^Z� PU�ZHML[ �̀�HUK�[OLZL�]PL^Z�
ZOV\SK�IL�YLNHYKLK�̂ P[O�YLZWLJ[�HUK�[HRLU�ZLYPV\ZS �̀�/\THUP[HYPHU�
^VYRLYZ�T\Z[�IL�H^HYL�VM�[OLPY�V^U�]HS\LZ��ILSPLMZ�HUK�HZZ\TW[PVUZ�
HIV\[�JOPSKOVVK�HUK�[OL�YVSLZ�VM�[OL�JOPSK�HUK�[OL�MHTPS �̀�HUK�H]VPK�
PTWVZPUN�[OLZL�VU�JOPSKYLU��;OL`�ZOV\SK�LUHISL�KL]LSVWTLU[HSS`�
HWWYVWYPH[L�^H`Z�VM�JOPSK�WHY[PJPWH[PVU��ZOHYL�WV^LY�^P[O�JOPSKYLU�
PU�KLJPZPVU�THRPUN��HUK�IL�ZLUZP[P]L�[V�OV^�JOPSKYLU»Z�WHY[PJPWH[PVU�
JHU��^OLU�KVUL�WVVYS �̀�\WZL[�JOPSKYLU»Z�ZVJPHS� YVSLZ�HUK�WV^LY�
YLSH[PVUZ��

;/,�),:;�05;,9,:;:�6-�;/,�*/03+
0U�HSS�HJ[PVUZ�JVUJLYUPUN�JOPSKYLU��[OL�ILZ[� PU[LYLZ[Z�VM�[OL�JOPSK�
ZOHSS�IL�H�WYPTHY`�JVUZPKLYH[PVU��;OPZ�WYPUJPWSL�ZOV\SK�N\PKL�[OL�
KLZPNU��TVUP[VYPUN��HUK�HKQ\Z[TLU[�VM�HSS�O\THUP[HYPHU�WYVNYHTTLZ�
HUK� PU[LY]LU[PVUZ��>OLYL�O\THUP[HYPHUZ�[HRL�KLJPZPVUZ�YLNHYKPUN�
PUKP]PK\HS� JOPSKYLU�� HNYLLK� WYVJLK\YHS� ZHMLN\HYKZ� ZOV\SK� IL�
PTWSLTLU[LK�[V�LUZ\YL�[OPZ�WYPUJPWSL�PZ�\WOLSK�
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How does child protection fit within 
humanitarian action? 

;OLYL�HYL�[OYLH[Z�[V�[OL�ZHML[`�HUK�^LSSILPUN�VM�JOPSKYLU�PU�L]LY`�LTLYNLUJ �̀�
-VY�[OPZ�YLHZVU��JOPSK�WYV[LJ[PVU�PZ�HU�PTWVY[HU[�JVUZPKLYH[PVU�PU�HSS�O\THUP[HYPHU�
HJ[PVU��HUK�JOPSK�WYV[LJ[PVU�VIQLJ[P]LZ�HYL�VM[LU�HU�L_WSPJP[�JVTWVULU[�VM�
O\THUP[HYPHU�WYLWHYLKULZZ�HUK�YLZWVUZL�

:WOLYL�KLÄULZ�/\THUP[HYPHU�(J[PVU�HUK�/\THUP[HYPHU�9LZWVUZL�HZ�MVSSV^Z!

/<4(50;(90(5�(*;065!�;OL�VIQLJ[P]LZ�VM�O\THUP[HYPHU�HJ[PVU�HYL�[V�ZH]L�
SP]LZ��HSSL]PH[L�Z\MMLYPUN�HUK�THPU[HPU�O\THU�KPNUP[`�K\YPUN�HUK�PU�[OL�HM[LYTH[O�
VM�THU�THKL�JYPZLZ�HUK�UH[\YHS�KPZHZ[LYZ��HZ�̂ LSS�HZ�[V�WYL]LU[�HUK�Z[YLUN[OLU�
WYLWHYLKULZZ�MVY�[OL�VJJ\YYLUJL�VM�Z\JO�ZP[\H[PVUZ��/\THUP[HYPHU�HJ[PVU�OHZ�
[^V�PUL_[YPJHIS`�SPURLK�KPTLUZPVUZ!�WYV[LJ[PUN�WLVWSL�HUK�WYV]PKPUN�HZZPZ[HUJL�
�ZLL�/\THUP[HYPHU�YLZWVUZL���/\THUP[HYPHU�HJ[PVU� PZ�YVV[LK� PU�O\THUP[HYPHU�
WYPUJPWSLZ�¶�O\THUP[ �̀�PTWHY[PHSP[ �̀�UL\[YHSP[`�HUK�PUKLWLUKLUJL�

/<4(50;(90(5�9,:765:,!�/\THUP[HYPHU� YLZWVUZL� PZ�VUL�KPTLUZPVU�VM�
O\THUP[HYPHU�HJ[PVU��ZLL�/\THUP[HYPHU�HJ[PVU��HIV]L���0[�MVJ\ZLZ�VU�[OL�WYV]PZPVU�
VM�HZZPZ[HUJL�PU�H�NP]LU�LTLYNLUJ`�ZP[\H[PVU�

0U� [OL� PUP[PHS� O\THUP[HYPHU� YLZWVUZL�� \YNLU[� JOPSK� WYV[LJ[PVU� ULLKZ� PU� HU�
LTLYNLUJ`�HYL�SPRLS`�[V�PUJS\KL�PU[LYPT�JHYL�MVY�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�
JOPSKYLU�� MHTPS`� [YHJPUN��X\PJR� PU[LY]LU[PVUZ� [V�WYL]LU[� MHTPSPLZ� MYVT�ILPUN�
ZLWHYH[LK��WZ`JOVZVJPHS�Z\WWVY[� MVY�KPZ[YLZZLK�JOPSKYLU�HUK�[OLPY� MHTPSPLZ��
HUK�WYV[LJ[PVU�MYVT�KPMMLYLU[�RPUKZ�VM�]PVSLUJL�HUK�YPZRZ�Z\JO�HZ�YLJY\P[TLU[�
PU[V�HYTLK�MVYJLZ�VY�NYV\WZ�VY�V[OLY� MVYTZ�VM�L_WSVP[H[PVU�� 0U�TVZ[�JHZLZ��
MHTPSPLZ�HUK�[OVZL�MYVT�[OL�HMMLJ[LK�JVTT\UP[`�^PSS�UH[\YHSS`�YLZWVUK�[V�[OLZL�
ULLKZ�HZ�ILZ[�[OL`�JHU��HUK�V\[ZPKL�HNLUJPLZ�TH`�ÄUK�^H`Z�[V�Z\WWVY[�HUK�
Z\WWSLTLU[�[OLZL�LMMVY[Z�

/\THUP[HYPHU�HJ[PVU�MVY�JOPSK�WYV[LJ[PVU�HSZV�PU]VS]LZ�WYLWHYLKULZZ��PUJS\KPUN�
[OL�Z[YLUN[OLUPUN�VM�JOPSK�WYV[LJ[PVU�Z`Z[LTZ�ILMVYL��K\YPUN�HUK�HM[LY�HU�
LTLYNLUJ �̀� [V� PUJYLHZL�Z[H[L��JVTT\UP[ �̀� MHTPS`�HUK�JOPSK�YLZPSPLUJL�[V�[OL�
LTLYNLUJ`�HUK�TP[PNH[L�P[Z�LMMLJ[Z��

;OL�PU[LYUH[PVUHS�O\THUP[HYPHU�Z`Z[LT�YLJVNUPZLZ�JOPSK�WYV[LJ[PVU�HZ�SPML�ZH]PUN��
HUK�HZ�Z\JO�JOPSK�WYV[LJ[PVU�HJ[P]P[PLZ�HYL�PUJS\KLK�PU�[OL�JYP[LYPH�VM�[OL�<5»Z�
*LU[YHS�,TLYNLUJ`�9LSPLM�-\UK��*,9-���<50*,-�PZ�[OL�SLHK�HNLUJ`�MVY�JOPSK�
WYV[LJ[PVU�^P[OPU�[OL�JS\Z[LY�Z`Z[LT��HUK�JOPSK�WYV[LJ[PVU�PZ�LTILKKLK�^P[OPU�
[OL�<5/*9�SLK�NSVIHS�WYV[LJ[PVU�JS\Z[LY�
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What is the purpose of these standards? 

0U������[OL�TLTILYZ�VM� [OL�NSVIHS�*OPSK�7YV[LJ[PVU�>VYRPUN�.YV\W�HNYLLK�
VU�[OL�ULLK�MVY�JOPSK�WYV[LJ[PVU�Z[HUKHYKZ�PU�O\THUP[HYPHU�ZL[[PUNZ��[V�[HJRSL�
^OH[�^HZ�ZLLU�HZ�H�JYP[PJHS�NHW��;OL�4PUPT\T�:[HUKHYKZ�MVY�*OPSK�7YV[LJ[PVU�
PU�/\THUP[HYPHU�(J[PVU�OH]L�ILLU�KL]LSVWLK�[V�Z\WWVY[�JOPSK�WYV[LJ[PVU�^VYR�
PU�O\THUP[HYPHU�ZL[[PUNZ��0U�Z\JO�JVU[L_[Z��[OL�Z[HUKHYKZ�HYL�PU[LUKLK�[V!

��,Z[HISPZO�JVTTVU�WYPUJPWSLZ�HTVUNZ[�[OVZL�̂ VYRPUN�PU�JOPSK�WYV[LJ[PVU��HUK�
[V�Z[YLUN[OLU�JVVYKPUH[PVU�IL[^LLU�[OLT

��0TWYV]L�[OL�X\HSP[`�VM�JOPSK�WYV[LJ[PVU�WYVNYHTTPUN��HUK�P[Z�PTWHJ[�MVY�JOPSKYLU

��0TWYV]L�HJJV\U[HIPSP[`�^P[OPU�JOPSK�WYV[LJ[PVU�^VYR

��-\Y[OLY�KLÄUL�[OL�WYVMLZZPVUHS�ÄLSK�VM�JOPSK�WYV[LJ[PVU

��7YV]PKL�H�Z`U[OLZPZ�VM�NVVK�WYHJ[PJL�HUK�SLHYUPUN�[V�KH[L

��,UHISL�IL[[LY�HK]VJHJ`�HUK�JVTT\UPJH[PVU�VU�JOPSK�WYV[LJ[PVU�YPZRZ��ULLKZ�
HUK�YLZWVUZLZ�

How do these standards link with the 
Sphere Project and other standards?

;OL�:WOLYL�7YVQLJ[�PZ�HU�PUP[PH[P]L�HPTLK�H[�PTWYV]PUN�[OL�X\HSP[`�VM�O\THUP[HYPHU�
HZZPZ[HUJL�HUK�[OL�HJJV\U[HIPSP[`�VM�O\THUP[HYPHU�HJ[VYZ�[V�[OLPY�JVUZ[P[\LU[Z��
KVUVYZ�HUK�HMMLJ[LK�WVW\SH[PVUZ�

;OL�:WOLYL�/HUKIVVR��^OPJO� JVTWYPZLZ� [OL�/\THUP[HYPHU�*OHY[LY�� MV\Y�
7YV[LJ[PVU�7YPUJPWSLZ�HUK�H�ZLYPLZ�VM�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�
9LZWVUZL�� PZ� H�\UP]LYZHS�N\PKL�HUK� YLMLYLUJL� MVY� HSS� O\THUP[HYPHU�HJ[PVU��
;OL�OHUKIVVR�OHZ�ILLU�KL]LSVWLK�I`�O\THUP[HYPHUZ�MYVT�H�YHUNL�VM�KPMMLYLU[�
ZLJ[VYZ��VU�[OL�WYLTPZL�[OH[�HSS�WLVWSL�HMMLJ[LK�I`�KPZHZ[LY�VY�JVUÅPJ[�OH]L�
H�YPNO[�[V�YLJLP]L�WYV[LJ[PVU�HUK�HZZPZ[HUJL�[V�LUZ\YL�[OL�IHZPJ�JVUKP[PVUZ�VM�
SPML�^P[O�KPNUP[ �̀

;OL�4PUPT\T�:[HUKHYKZ� MVY�*OPSK�7YV[LJ[PVU� PU�/\THUP[HYPHU�(J[PVU� HYL�
NYV\UKLK� PU�[OPZ�ZHTL�IHZPJ�WYLTPZL��HUK�[OLPY�Z[Y\J[\YL� PZ�JVUZPZ[LU[�^P[O�
[OH[�VM� [OL�:WOLYL�Z[HUKHYKZ�� 0[� PZ� PU[LUKLK� [OH[� [OL�4PUPT\T�:[HUKHYKZ�
MVY�*OPSK�7YV[LJ[PVU� PU�/\THUP[HYPHU�(J[PVU�IL�\ZLK� PU�JVUQ\UJ[PVU�^P[O�[OL�
:WOLYL�/HUKIVVR��HUK� [OH[� [OL`�WYV]PKL�H�JVTWSLTLU[HY`�ZL[�VM�HNYLLK�
UVYTZ�[OH[�YLSH[L�ZWLJPÄJHSS`�[V�JOPSK�WYV[LJ[PVU�^VYR�PU�O\THUP[HYPHU�ZL[[PUNZ��
(JJVYKPUNS �̀� YLMLYLUJLZ� HYL�THKL� [V� [OL� :WOLYL� WYVQLJ[� [OYV\NOV\[� [OPZ�
OHUKIVVR�
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6[OLY�WYV[LJ[PVU�WVSPJPLZ�[OH[�PUMVYTLK�[OLZL�JOPSK�WYV[LJ[PVU�ZWLJPÄJ�Z[HUKHYKZ�
PUJS\KL!�

��;OL�<50*,-�*VYL�*VTTP[TLU[Z�MVY�*OPSKYLU�PU�/\THUP[HYPHU�(J[PVU
� �***Z��\WKH[LK������

��;OL�0*9*»Z�7YVMLZZPVUHS�:[HUKHYKZ�MVY�7YV[LJ[PVU�>VYR��0*9*����� �

��;OL�.\PKPUN�7YPUJPWSLZ�VU�<UHJJVTWHUPLK�HUK�:LWHYH[LK�*OPSKYLU
� �:H]L�[OL�*OPSKYLU��<50*,-��09*��0*9*��<5/*9��>VYK�=PZPVU��������

;OL�Z[HUKHYKZ�HSZV�I\PS[�VU�L_PZ[PUN�PU[LY�HNLUJ`�WVSPJ`�HUK�[VVSZ��UHTLS`!�

��;OL�0(:*�.\PKLSPULZ�VU�TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[�PU�LTLYNLUJ`�
ZL[[PUNZ�������

�� ;OL�4PUPT\T�Z[HUKHYKZ�MVY�LK\JH[PVU!�WYLWHYLKULZZ��YLZWVUZL��YLJV]LY`�
�05,,��\WKH[LK������

��>VYRPUN�^P[O�WLVWSL�^P[O�KPZHIPSP[PLZ�PU�MVYJLK�KPZWSHJLTLU[Z
� �<5/*9�������

-\Y[OLY�PTWVY[HU[�YLZV\YJLZ�^LYL�MV\UK�VU�WSH[MVYTZ�Z\JO�HZ�[OL�^LIZP[L�MVY�
[OL�*OPSK�7YV[LJ[PVU�PU�*YPZPZ��*7*��5L[^VYR��[OL�)L[[LY�*HYL�5L[^VYR��)*5��
HUK�[OL�=PVSLUJL�7YL]LU[PVU�(SSPHUJL��=7(��

8\LZ[PVUZ� [OH[�^LYL�\ZLK� [V� [LZ[�HUK� PTWYV]L�LHJO�Z[HUKHYK� PUJS\KL� [OL�
MVSSV^PUN!

��+V�[OL�HJ[P]P[PLZ�YLÅLJ[�JVUZPKLYH[PVUZ�MVY�JOPSKYLU�ILSV^���`LHYZ�HZ�^LSS�HZ�
HKVSLZJLU[Z&

��+V�[OL�HJ[P]P[PLZ�YLÅLJ[�JVUZPKLYH[PVUZ�MVY�IV`Z�HUK�NPYSZ&

��+V�[OL�HJ[P]P[PLZ�YLÅLJ[�JVUZPKLYH[PVUZ�MVY�KPMMLYLU[�L[OUPJ��YLSPNPV\Z�VY�J\S[\YHS�
NYV\WZ&

��+V�[OL�HJ[P]P[PLZ�YLÅLJ[�HU�PUJS\ZP]L�HWWYVHJO�MVY�JOPSKYLU�^P[O�KPMMLYLU[�[`WLZ�
VM�KPZHIPSP[PLZ&

��+V�[OL�HJ[P]P[PLZ�WYV]PKL�JVUZPKLYH[PVUZ�MVY�Z[YLUN[OLUPUN�JOPSK�WYV[LJ[PVU�
Z`Z[LTZ&

What does each standard contain?
;OL�4PUPT\T�:[HUKHYKZ� MVY�*OPSK�7YV[LJ[PVU� PU�/\THUP[HYPHU�(J[PVU� MVSSV^�
[OL�Z[Y\J[\YL�VM�[OL�:WOLYL�Z[HUKHYKZ��,HJO�Z[HUKHYK�PZ�HJJVTWHUPLK�I`�RL`�
HJ[PVUZ��TLHZ\YLTLU[Z��PUJS\KPUN�PUKPJH[VYZ�HUK�[HYNL[Z���HUK�N\PKHUJL�UV[LZ�

��,HJO�Z[HUKHYK�KLZJYPILZ�PU�VUL�ZLU[LUJL�^OH[�ZOV\SK�IL�HJOPL]LK�PU�VUL�
HYLH�VM�O\THUP[HYPHU�HJ[PVU��[V�LUZ\YL�HKLX\H[L�WYV[LJ[PVU�MVY�JOPSKYLU�
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��;OL�RL`�HJ[PVUZ�HYL�Z\NNLZ[LK�HJ[P]P[PLZ�[V�OLSW�TLL[�LHJO�Z[HUKHYK�
� ;OL`�HYL�UV[�ULJLZZHYPS`�HWWSPJHISL�PU�HSS�JVU[L_[Z�I\[�NP]L�HU�PKLH�VM�[OL�RPUK�
VM�Z[LWZ�[V�JVUZPKLY�^OLU�[OL�JVU[L_[�HSSV^Z��

��;OL�TLHZ\YLTLU[Z�PUJS\KL�[^V�[`WLZ�VM�PUKPJH[VYZ��^P[O�[HYNL[Z��[V�\ZL�HZ�
¸ZPNUHSZ¹�PUKPJH[PUN�^OL[OLY�H�Z[HUKHYK�OHZ�ILLU�HJOPL]LK�

� 6\[JVTL� PUKPJH[VYZ� YLSH[L� [V� [OL�VUL� ZLU[LUJL� Z[HUKHYK��^OPSZ[� HJ[PVU�
PUKPJH[VYZ�YLSH[L�[V�ZVTL�VM�[OL�RL`�HJ[PVUZ�MVY�[OH[�Z[HUKHYK�

� :[HUKHYKZ�OH]L�ZL]LYHS�PUKPJH[VYZ��;OVZL�^VYRPUN�VU�JOPSK�WYV[LJ[PVU�PU�[OL�
ZHTL�JVU[L_[�ZOV\SK�HNYLL�^OPJO�HYL�TVZ[�YLSL]HU[�HUK�TLHUPUNM\S�[V�\ZL��
0U�ZVTL�JVU[L_[Z�[HYNL[Z�TH`�ULLK�[V�IL�HKQ\Z[LK��HUK�V[OLY�HKHW[PVUZ�TH`�
IL�ULJLZZHY �̀�+H[H�ZOV\SK�HS^H`Z�IL�KPZHNNYLNH[LK�H[�SLHZ[�I`�HNL�HUK�ZL_��
+LWLUKPUN�VU�[OL�JVU[L_[�M\Y[OLY�KPZHNNYLNH[PVU�TH`�IL�OLSWM\S��MVY�L_HTWSL�
I`�NLVNYHWOPJHS�SVJH[PVU���KPZ�HIPSP[ �̀�VY�WVW\SH[PVU�NYV\W�

��;OL�N\PKHUJL�UV[LZ�WYV]PKL�M\Y[OLY�PUMVYTH[PVU�HUK�HK]PJL�VU�WYPVYP[`�PZZ\LZ�
YLSH[PUN�[V�[OL�Z[HUKHYK��:VTL�WYV]PKL�WYHJ[PJHS�Z\NNLZ[PVUZ��^OPSL�V[OLYZ�
OPNOSPNO[�L[OPJHS�JVUZPKLYH[PVUZ�VY�NHWZ�PU�J\YYLU[�RUV^SLKNL��

��;OL�YLMLYLUJLZ�ZPNUHS�YLSL]HU[�PU[LYUH[PVUHS�SLNHS�PUZ[Y\TLU[Z�YLSH[PUN�[V�[OL�
Z[HUKHYK��HZ�^LSS�HZ�\ZLM\S�N\PKLSPULZ�HUK�[YHPUPUN�TH[LYPHSZ��;OL�YLMLYLUJLZ�
HYL�UV[�L_OH\Z[P]L��I\[�YH[OLY�HYL�PU[LUKLK�[V�WYV]PKL�H�Z[HY[PUN�WVPU[�MVY�[OL�
ZLHYJO�MVY�TVYL�PUMVYTH[PVU��HZ�ULLKLK�

Who are the standards intended for?
;OLZL�Z[HUKHYKZ�HYL�PU[LUKLK�MVY�\ZL�I`�[OVZL�^VYRPUN�VU�JOPSK�WYV[LJ[PVU�VY�
YLSH[LK�HYLHZ�VM�O\THUP[HYPHU�HJ[PVU��;OPZ�PUJS\KLZ�[OVZL�^VYRPUN�KPYLJ[S`�^P[O�
JOPSKYLU��MHTPSPLZ�HUK�JVTT\UP[PLZ"�WSHUULYZ�HUK�WVSPJ`�THRLYZ"�JVVYKPUH[VYZ"�
KVUVYZ"�HJHKLTPJZ"�HUK�[OVZL�̂ VYRPUN�VU�HK]VJHJ �̀�TLKPH�VY�JVTT\UPJH[PVUZ��
0[� PUJS\KLZ� NV]LYUTLU[� WLYZVUULS� HUK� [OVZL�^VYRPUN� PU� PUKLWLUKLU[� VY�
T\S[PSH[LYHS�VYNHUPZH[PVUZ"�HUK�P[�TH`�HSZV�PUJS\KL�[OVZL�^VYRPUN�PU�[OL�Q\Z[PJL�
Z`Z[LT�HUK�ZLJ\YP[`�WLYZVUULS��HZ�^LSS�HZ�HYTLK�MVYJLZ�HUK�NYV\WZ��

;OL�Z[HUKHYKZ�HSZV�HPT�[V�Z\WWVY[� YLSH[PVUZOPWZ�VM�HJJV\U[HIPSP[`�IL[^LLU�
Z\Y]P]VYZ�VM�JVUÅPJ[�VY�KPZHZ[LY�HUK�O\THUP[HYPHU�^VYRLYZ��[OYV\NO�WHY[PJPWH[PVU�
I`�Z\Y]P]VYZ�WYV]PKPUN�[OL�WVZZPIPSP[`�[V�PUÅ\LUJL�KLJPZPVUZ�HIV\[�[OL�HZZPZ[HUJL�
[OL`�YLJLP]L��HUK�[OYV\NO�[OL�WYV]PZPVU�VM�PUMVYTH[PVU�HUK�JOHUULSZ�[V�JVTWSHPU�
PM�O\THUP[HYPHU�HZZPZ[HUJL�PZ�UV[�^LSS�WYV]PKLK�

;OL�MVSSV^PUN�HYL�ZVTL�^H`Z�PU�^OPJO�[OL�Z[HUKHYKZ�JHU�IL�\ZLK!

��;V�WSHU�HUK�JVZ[�O\THUP[HYPHU�PU[LY]LU[PVUZ

��;V�LZ[HISPZO�JVTTVU�HUK�TLHZ\YHISL�L_WLJ[H[PVUZ�YLNHYKPUN�[OL�ZJVWL�HUK�
X\HSP[`�VM�JOPSK�WYV[LJ[PVU�ZLY]PJLZ�WYV]PKLK�[V�JOPSKYLU��[OLPY�MHTPSPLZ�HUK�[OLPY�
JVTT\UP[PLZ
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��;V�LZ[HISPZO�HNYLLTLU[�VU�JVTTVU�WYPUJPWSLZ�IL[^LLU�KPMMLYLU[�HJ[VYZ��Z\JO�
HZ�[OL�KPMMLYLU[�TLTILYZ�VM�H�JOPSK�WYV[LJ[PVU�JVVYKPUH[PVU�TLJOHUPZT

��;V�TVUP[VY� HUK� L]HS\H[L� [OL� X\HSP[`� HUK� LMMLJ[P]LULZZ� VM� O\THUP[HYPHU�
PU[LY]LU[PVUZ��PUJS\KPUN�[OVZL�VM�WLLY�HUK�WHY[ULY�VYNHUPZH[PVUZ

��;V�N\PKL�HUK�L]HS\H[L�[OL�HSSVJH[PVU�VM� M\UKPUN�[V�WHY[ULYZ��-VY�L_HTWSL��
[OL�Z[HUKHYKZ�JHU�IL�\ZLK�HZ�H�YLMLYLUJL�MVY�M\UKPUN�HWWSPJH[PVUZ��JVU[YHJ[Z�
HUK�WHY[ULYZOPW�HNYLLTLU[Z

��;V�PUK\J[�HUK�[YHPU�UL^�Z[HMM�VY�WHY[ULYZ

��(Z�H�ZLSM�SLHYUPUN�[VVS�HUK�H�YLMLYLUJL�[L_[�MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ�HUK�
V[OLYZ

��;V�LUHISL�HK]VJHJ`�VU�JOPSK�WYV[LJ[PVU�PZZ\LZ��HUK�[V�IYPLM�KLJPZPVU�THRLYZ�
VU�JOPSK�WYV[LJ[PVU�WYPUJPWSLZ�HUK�WYPVYP[PLZ

��;V�TV[P]H[L�HUK�LUHISL�[OVZL�̂ VYRPUN�PU�V[OLY�ZLJ[VYZ�VM�O\THUP[HYPHU�HJ[PVU�
[V�WYV[LJ[�JOPSKYLU�IL[[LY�

How were the standards developed 
and what are they based on?
;OLYL� PZ�J\YYLU[S`� SPTP[LK�L]PKLUJL�VU�^OPJO�JOPSK�WYV[LJ[PVU� PU[LY]LU[PVUZ�
HYL�TVZ[�LMMLJ[P]L�HUK�HWWYVWYPH[L�PU�KPMMLYLU[�JVU[L_[Z��;OLZL�Z[HUKHYKZ�HYL�
[OLYLMVYL�IHZLK�VU�[OL�L_WLY[PZL�HUK�L_WLYPLUJL�VM�WYHJ[P[PVULYZ�^VYRPUN� PU�
[OL�ZLJ[VY�[VKH �̀

;OL�Z[HUKHYKZ�̂ LYL�MVYT\SH[LK�IL[^LLU�1HU\HY`������HUK�:LW[LTILY�������(�
[LHT�JVU[HPUPUN�JOPSK�WYV[LJ[PVU�WYHJ[P[PVULYZ��V[OLY�O\THUP[HYPHUZ��HJHKLTPJZ�
HUK�WVSPJ`�THRLYZ��IHZLK� PU�KPMMLYLU[�JV\U[YPLZ�HUK�VYNHUPZH[PVUZ��^VYRLK�
[VNL[OLY�[V�KL]LSVW�HU� PUP[PHS�KYHM[��;OPZ�^HZ�KVUL�[OYV\NO�JHYLM\S� YL]PL^�VM�
L_PZ[PUN�WVSPJPLZ�� [VVSZ�HUK� SLHYUPUN� MYVT�KPMMLYLU[�O\THUP[HYPHU�ZP[\H[PVUZ��
-VSSV^PUN� [OPZ�� [OL�KYHM[� Z[HUKHYKZ�^LYL� YL]PL^LK� MVY� [OLPY� YLSL]HUJL�HUK�
HWWSPJHIPSP[`� PU�H�YHUNL�VM�O\THUP[HYPHU�JVU[L_[Z�I`�WYHJ[P[PVULYZ�H[�UH[PVUHS�
HUK�SVJHS�SL]LSZ��HUK�Z\IZLX\LU[S`�YL]PZLK�HUK�YLÄULK�

(S[VNL[OLY��V]LY�����PUKP]PK\HSZ�MYVT����HNLUJPLZ�HUK����JV\U[YPLZ�HYV\UK�[OL�
^VYSK�JVU[YPI\[LK�[V�[OL�KL]LSVWTLU[�VM�[OL�Z[HUKHYKZ�
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What is meant by “minimum” standards,
and what happens if they cannot be met?

;OL�Z[HUKHYKZ�ZL[�V\[�H�JVTTVU�HNYLLTLU[�VU�^OH[�ULLKZ�[V�IL�HJOPL]LK�
PU�VYKLY�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�ZL[[PUNZ�[V�IL�VM�HKLX\H[L�X\HSP[ �̀�
;OVZL�WSHUUPUN�HUK�I\KNL[PUN� MVY�JOPSK�WYV[LJ[PVU� PU�O\THUP[HYPHU�ZL[[PUNZ�
ZOV\SK� [OLYLMVYL�\ZL� [OL�LU[PYL�ZL[�VM�Z[HUKHYKZ�HZ�H�Z[HY[PUN�WVPU[�^OLU�
KL[LYTPUPUN�[OL�ZJVWL�HUK�X\HSP[`�VM�HJ[PVU�[V�IL�[HRLU�

;OL�KLNYLL�[V�̂ OPJO�[OL�Z[HUKHYKZ�JHU�IL�TL[�PU�WYHJ[PJL�̂ PSS�KLWLUK�VU�H�YHUNL�
VM�MHJ[VYZ��PUJS\KPUN�HJJLZZ�[V�[OL�HMMLJ[LK�WVW\SH[PVU��[OL�SL]LS�VM�JVVWLYH[PVU�
MYVT�[OL�YLSL]HU[�H\[OVYP[PLZ�HUK�[OL� SL]LS�VM� PUZLJ\YP[`� PU� [OL� SVJHS�JVU[L_[��
3PTP[LK�JHWHJP[`�HUK�YLZV\YJLZ�VM�[OVZL�̂ VYRPUN�PU�JOPSK�WYV[LJ[PVU��JVTIPULK�
^P[O�\YNLU[�HUK�MHZ[�JOHUNPUN�JOPSK�WYV[LJ[PVU�ULLKZ��PZ�SPRLS`�[V�ULJLZZP[H[L�
WYPVYP[PZH[PVU�VM�ZVTL�Z[HUKHYKZ�HIV]L�V[OLYZ��VY�H�WOHZLK�HWWYVHJO�[V�TLL[PUN�
[OL�Z[HUKHYKZ��(UV[OLY�JVUZPKLYH[PVU�PZ�[OH[�PM�JOPSK�WYV[LJ[PVU�^HZ�L_[YLTLS`�
^LHR�PU�H�JVU[L_[�WYPVY�[V�HU�LTLYNLUJ �̀�P[�TH`�UV[�IL�YLHSPZ[PJ�VY�HWWYVWYPH[L�
[V�[Y`�HUK�TLL[�[OL�Z[HUKHYKZ�PU�[OL�YLZWVUZL�WOHZL��-PUHSS �̀�ZVTL�Z[HUKHYKZ�
TH`�ZPTWS`�OH]L�SPTP[LK�YLSL]HUJL�PU�[OL�SVJHS�JVU[L_[��

;OLYL�TH`�[OLYLMVYL�IL�PTWVY[HU[�YLHZVUZ�^O`�H[�[PTLZ�P[�PZ�UV[�WVZZPISL��VY�
HK]PZHISL�� [V�TLL[�HSS� [OL�Z[HUKHYKZ��>OLYL�[OL�Z[HUKHYKZ�JHUUV[�IL�TL[��
OV^L]LY�� [OL`�Z[PSS�HWWS`�HZ�HU�HNYLLK�\UP]LYZHS�ILUJOTHYR��HUK�[OL`�JHU�
IL�\ZLK�¶�MVY�L_HTWSL�¶�[V�HY[PJ\SH[L�L]LU[\HS�VY�HZWPYH[PVUHS�NVHSZ�MVY�JOPSK�
WYV[LJ[PVU��

<ZLK�PU�[OPZ�^H �̀�[OL�Z[HUKHYKZ�TH`�LUHISL�O\THUP[HYPHUZ�[V�OPNOSPNO[�NHWZ�
PU�[OL�ZJVWL�VY�X\HSP[`�VM�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL��HUK�[OL�PU]LZ[TLU[�VY�
JVUKP[PVUZ�YLX\PYLK�[V�JSVZL�[OLZL�NHWZ��(U�LTLYNLUJ`�TH`�OPNOSPNO[�JOHSSLUNLZ�
HUK�ZWLJPÄJP[PLZ�PU�[OL�JVU[L_[�^OPJO�YLZ[YPJ[�[OL�Z[HUKHYK�VM�JOPSK�WYV[LJ[PVU�PU�
[OL�YLZWVUZL��I\[�P[�TH`�HSZV�IL�HU�VWWVY[\UP[`�[V�THRL�JOHUNLZ�¶�PTTLKPH[L�
VY�TVYL�NYHK\HS�¶�[OH[�Z[YLUN[OLU�JOPSK�WYV[LJ[PVU�MVY�[OL�SVUNLY�[LYT�



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU22

How do I use the standards in my context?
0U�VYKLY�[V�IL�WYVWLYS`�\ZLK��[OL�Z[HUKHYKZ�ULLK�[V�IL�HKHW[LK�[V�[OL�YLSL]HU[�
JVU[L_[��;OL`�HSZV�ULLK�[V�IL�KPZZLTPUH[LK�HUK�WYVTV[LK�ZV�[OH[�HSS�[OVZL�
^P[O�H�YVSL�PU�JOPSK�WYV[LJ[PVU�JHU�YLMLY�[V�[OLT��

(KHW[H[PVU�ZOV\SK�UV[�IL�\UKLYZ[VVK�HZ�HU�VWWVY[\UP[`�[V�YLZL[�[OL�SL]LS�VM�
JOPSK�WYV[LJ[PVU�[OH[�LHJO�Z[HUKHYK�HWWSPLZ��HUK�[OL�VUL�ZLU[LUJL�Z[HUKHYK�
ZOV\SK�UV[�UVYTHSS`�IL�JOHUNLK��0U�VYKLY�[V�H[[HPU�LHJO�Z[HUKHYK��OV^L]LY��P[�
TH`�THRL�ZLUZL�[V�WYPVYP[PZL�RL`�HJ[PVUZ��HUK�HKQ\Z[�VY�YLTV]L�V[OLYZ�VY�HKK�
UL^�VULZ��;OL�N\PKHUJL�UV[LZ�TH`�IL�OLSWM\S�PU�[OPZ�L_LYJPZL�

(KKP[PVUHSS �̀� [OL� PUKPJH[VYZ�HUK�[HYNL[Z�TH`�ULLK�[V�IL�HKHW[LK�VY� YLZL[�¶�
HS[OV\NO�[OLYL�ZOV\SK�IL�H�JSLHY�Q\Z[PÄJH[PVU�PM�H�[HYNL[�PZ�SV^LYLK��HUK��̂ OLYL]LY�
WVZZPISL��H�JSLHYS`�ZPNUHSSLK�PU[LU[PVU�L]LU[\HSS`�[V�HPT�MVY�[OL�VYPNPUHS�[HYNL[��
VY�H�OPNOLY�VUL��

;OL�MVSSV^PUN�HYL�ZVTL�Z\NNLZ[LK�^H`Z�[V�HKHW[�HUK�WYVTV[L�[OL�Z[HUKHYKZ�
PU�`V\Y�JVU[L_[!

��)LNPU�I`�ZLSLJ[PUN�H�ML^�Z[HUKHYKZ�[OH[�JV]LY�WYPVYP[`�VY�^LHRLY�HZWLJ[Z�VM�
JOPSK�WYV[LJ[PVU�^VYR�PU�`V\Y�JVU[L_[

��+PZJ\ZZ�HUK�HNYLL�[HYNL[Z�HUK�[HYNL[�KLÄUP[PVUZ��^OLYL�YLSL]HU[��[V�[OL�RL`�
HJ[PVUZ�HUK�TLHZ\YLTLU[Z��HUK��^OLYL�[HYNL[Z�ULLK�[V�IL�SV^LYLK��HNYLL�
VU�Z\IZLX\LU[�Z[LWZ�[V�WYVTV[L�L]LU[\HS�H[[HPUTLU[�VM�[OL�VYPNPUHS�[HYNL[

��7YLZLU[�HUK�KPZJ\ZZ�[OL�Z[HUKHYKZ�̂ P[OPU�KPMMLYLU[�VYNHUPZH[PVUZ�HUK�NYV\WZ��
PUJS\KPUN�PU[LY�HNLUJ`�JVVYKPUH[PVU�TLJOHUPZTZ�

��>VYR�^P[O�[OVZL�JV]LYPUN�V[OLY�ZLJ[VYZ�VM�O\THUP[HYPHU�HJ[PVU�[V�HKHW[�HUK�
PUZLY[�[OL�YLSL]HU[�Z[HUKHYKZ�PU[V�[OLPY�WYVJLZZLZ

��<ZL�[OL�YLSL]HU[�Z[HUKHYK�HUK�HNYLLK� PUKPJH[VYZ� [V�Z[Y\J[\YL�HUK� PUMVYT�
WYLWHYLKULZZ� WSHUZ�� YLZWVUZL� WSHUZ�� HUK� [OL� [VVSZ� \ZLK� [V� TVUP[VY�
PTWSLTLU[H[PVU

��;YHUZSH[L�[OL�Z[HUKHYKZ��ZPTWSPM`PUN�HZ�YLX\PYLK�HUK�\ZPUN�YLSL]HU[�OLHKPUNZ

��0UJS\KL�PUMVYTH[PVU�VU�[OL�Z[HUKHYKZ�PU�PUK\J[PVU�WHJRZ�MVY�O\THUP[HYPHUZ�UL^�
[V�[OL�YLZWVUZL

��*VUZPKLY�\ZPUN�HU�L]LU[�[V�YHPZL�H^HYLULZZ�HIV\[�[OL�Z[HUKHYKZ�HUK�WYVTV[L�
[OL�]PZPIPSP[`�VM�JOPSK�WYV[LJ[PVU�PZZ\LZ��;OL�L]LU[�JV\SK�IL�MVJ\ZLK�VU�[OL�
Z[HUKHYKZ�ZWLJPÄJHSS`��Z\JO�HZ�H�SH\UJO��VY�HUV[OLY�L]LU[�VU�H�YLSH[LK�[VWPJ�
�Z\JO�HZ�H�TV[OLY»Z�KH`�JLSLIYH[PVU�VY� [OL� PZZ\L�VM�H�UL^�YLWVY[�HIV\[�
O\THUP[HYPHU�PZZ\LZ�PU�[OL�JVU[L_[��

��(YYHUNL�IYPLÄUNZ�VU�[OL�Z[HUKHYKZ�MVY�ZLUPVY�WVSPJ`�THRLYZ��KLJPZPVU�THRLYZ�
HUK�ZWVRLZWLVWSL�̂ VYRPUN�PU�KPMMLYLU[�HZWLJ[Z�VM�[OL�O\THUP[HYPHU�YLZWVUZL
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��6YNHUPaL�VYPLU[H[PVUZ�HUK� [YHPUPUN�VU� [OL�Z[HUKHYKZ� MVY�JOPSK�WYV[LJ[PVU�
^VYRLYZ�HUK�V[OLY�O\THUP[HYPHUZ

�� +PZJ\ZZ� [OL�Z[HUKHYKZ�^P[O�NPYSZ�HUK�IV`Z�HZ�^LSS�HZ�WHYLU[Z�HUK�V[OLY�
JVTT\UP[`�YLWYLZLU[H[P]LZ�� PUJS\KPUN�[OVZL�^P[O�WHY[PJ\SHY� PUÅ\LUJL��Z\JO�
HZ�MHP[O�SLHKLYZ�HUK�YVSL�TVKLSZ�MVY�JOPSKYLU

�� 7YVK\JL�JOPSK��HUK�JVTT\UP[`�MYPLUKS`�TH[LYPHSZ�HUK�TLZZHNLZ�IHZLK�VU�[OL�
Z[HUKHYKZ��[OPURPUN�HIV\[�OV^�[V�YLHJO�HK\S[Z�HUK�JOPSKYLU�^P[O�KPZHIPSP[PLZ

�� <ZL�ZWV[�JOLJRZ�VY�TVYL�Z`Z[LTH[PJ�YL]PL^Z�[V�TVUP[VY�HUK� PTWYV]L�[OL�
SL]LS�VM�H^HYLULZZ�HUK�\ZL�VM�[OL�Z[HUKHYKZ�PU�`V\Y�JVU[L_[�

At what stage of humanitarian action
do the standards apply?
;OL�Z[HUKHYKZ�HPT�[V�Z[YLUN[OLU�HSS�Z[HNLZ�VM�O\THUP[HYPHU�HJ[PVU��;OL�RL`�
HJ[PVUZ�PU�LHJO�Z[HUKHYK�HYL�KP]PKLK�PU[V�̧ WYLWHYLKULZZ�HJ[PVUZ¹�HUK�̧ YLZWVUZL�
HUK�LHYS`�YLJV]LY`�HJ[PVUZ¹��0U�ZP[\H[PVUZ�^OLYL�[OLYL�OHZ�ILLU�UPS�VY�TPUPTHS�
WYLWHYLKULZZ��WYLWHYLKULZZ�HJ[PVUZ�ZOV\SK�IL�JVUZPKLYLK�HSVUNZPKL� [OL�
YLZWVUZL�HUK�LHYS`�YLJV]LY`�HJ[PVUZ��

6US`�H�ML^�ZWLJPÄJ�KPZHZ[LY�YPZR�YLK\J[PVU��+99��HJ[PVUZ�OH]L�ILLU�PUJVYWVYH[LK�
PU�[OL�Z[HUKHYKZ��TVZ[�UV[HIS`�PU�:[HUKHYK����;OPZ�YLÅLJ[Z�[OL�SPTP[LK�N\PKHUJL�
HUK� SLHYUPUN� [V�KH[L�VU�JVTIPUPUN�+99�HUK�JOPSK�WYV[LJ[PVU�HJ[PVUZ�� 0[� PZ�
L_WLJ[LK�[OH[�+99�JVUZPKLYH[PVUZ�̂ PSS�IL�TVYL�M\SS`�PUJS\KLK�PU�M\[\YL�]LYZPVUZ�
VM�[OL�Z[HUKHYKZ�





PRINCIPLES
AND APPROACHES

PRINCIPLES
AND APPROACHES



Principles
and approaches

The considerations in this section are key to the full 
application and attainment of the standards, and 
should be used and presented alongside the standards. 
Principles 1- 4 are the Protection Principles in the Sphere 
+DQGERRN��UHVWDWHG�KHUH�ZLWK�VSHFLÀF�UHIHUHQFH�WR�
child protection.  
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Principle 1:
Avoid exposing people to further harm
as a result of your actions
¸;OVZL�PU]VS]LK�PU�O\THUP[HYPHU�YLZWVUZL�T\Z[�KV�HSS�[OL`�YLHZVUHIS`�JHU�
[V�H]VPK�L_WVZPUN�WLVWSL�HMMLJ[LK�I`�KPZHZ[LY�VY�HYTLK�JVUÅPJ[�[V�M\Y[OLY�
OHYT¹�� PU�WHY[PJ\SHY� [OL�YPZR�VM�L_WVZPUN�JOPSKYLU�[V� PUJYLHZLK�KHUNLY�VY�
HI\ZL�VM�[OLPY�YPNO[Z�

0U�HKKP[PVU�[V�[OL�N\PKHUJL�WYV]PKLK� PU�[OL�:WOLYL�OHUKIVVR��[OL�MVSSV^PUN�
WVPU[Z��^OPJO�HYL�TVYL�ZWLJPÄJHSS`�MVJ\ZLK�VU�JOPSK�WYV[LJ[PVU�PU[LY]LU[PVUZ��
ZOV\SK�IL�JVUZPKLYLK��

�� )LMVYL�PU[YVK\JPUN�UL^�PU[LY]LU[PVUZ��ÄUK�V\[�OV^�[OL�PZZ\LZ�[V�IL�HKKYLZZLK�
^LYL� OHUKSLK� WYL]PV\ZS`� I`� JOPSKYLU�� MHTPSPLZ�� [OL� JVTT\UP[`� HUK� [OL�
H\[OVYP[PLZ"

�� (UHS`ZL�L_PZ[PUN�YLSH[PVUZ�IL[^LLU�JOPSKYLU�HUK�HK\S[Z�HUK�IL[^LLU�KPMMLYLU[�
NYV\WZ�VM�JOPSKYLU��[Y`PUN�[V�YLK\JL�WV[LU[PHS�JH\ZLZ�VM�[LUZPVU�VY�JVUÅPJ[Z�
VM�PU[LYLZ["

�� .HPU�H�M\SS�\UKLYZ[HUKPUN�VM�[OL�L_WLJ[LK�ILOH]PV\YZ�HUK�ZVJPHS�UVYTZ�MVY�
NPYSZ�HUK�IV`Z�VM�KPMMLYLU[�HNLZ��HUK�[HRL�[OPZ�PU[V�HJJV\U[�^OLU�WSHUUPUN�
PU[LY]LU[PVUZ��PUJS\KPUN�[PTPUNZ��[YHUZWVY[H[PVU�HUK�ZHUP[HY`�HYYHUNLTLU[Z"

�� 7YVTV[L�TLHUPUNM\S�HUK�ZHML�JOPSK�WHY[PJPWH[PVU�PU�WYVNYHTTL�WSHUUPUN�HUK�
L]HS\H[PVU�ZV�[OH[�[OL�]PL^Z�HUK� PU[LYLZ[Z�VM�JOPSKYLU��HZ�^LSS�HZ�[OVZL�VM�
HK\S[Z��JHU�IL�KL[LYTPULK"

�� (]VPK�YLZ[YPJ[PUN�ZLY]PJLZ�HUK�ILULÄ[Z�[V�ZWLJPÄJ�JH[LNVYPLZ�VM�JOPSKYLU�VY�
MHTPSPLZ�¶�MVY�L_HTWSL�̧ ZLWHYH[LK�JOPSKYLU¹�VY�̧ L_�JVTIH[HU[Z¹�¶�HZ�[OPZ�TH`�
PUJLU[P]PZL�ZLWHYH[PVU�VY�YLJY\P[TLU["

��>OLU�KLHSPUN�^P[O�ZLUZP[P]L�PZZ\LZ��N\HYHU[LL�JVUÄKLU[PHSP[`�HUK�PUMVYTLK�
JVUZLU[�MVY�JOPSKYLU��HUK�LUZ\YL�[OH[�PU[LY]LU[PVUZ�HYL�JHYLM\SS`�WSHUULK�[V�
YLZWLJ[�WYP]HJ`"�

�� :L[�\W�HUK�HKOLYL�[V�*OPSK�:HMLN\HYKPUN�7YV[VJVSZ��PUJS\KPUN�WYVJLK\YLZ�MVY�
YLWVY[PUN�HUK�HKKYLZZPUN�Z\ZWLJ[LK�PUMYPUNLTLU[Z�
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Principle 2:
Ensure people’s access to impartial assistance 
¸,UZ\YL� [OH[� O\THUP[HYPHU� HZZPZ[HUJL� PZ� H]HPSHISL� [V� HSS� [OVZL� PU� ULLK��
WHY[PJ\SHYS`�[OVZL�̂ OV�HYL�TVZ[�]\SULYHISL�VY�̂ OV�MHJL�L_JS\ZPVU�VU�WVSP[PJHS�
VY�V[OLY�NYV\UKZ�¹�(ZZPZ[HUJL�PZ�WYV]PKLK�^P[OV\[�KPZJYPTPUH[PVU�HUK�PZ�UV[�
^P[OOLSK�MYVT�JOPSKYLU�PU�ULLK�VY�[OLPY�MHTPSPLZ�HUK�JHYLNP]LYZ��HUK�HJJLZZ�
MVY�O\THUP[HYPHU�HNLUJPLZ�PZ�WYV]PKLK�HZ�ULJLZZHY`�[V�TLL[�[OL�Z[HUKHYKZ�

0U�YLSH[PVU�[V�[OPZ�WYPUJPWSL��H�JLU[YHS�JVUZPKLYH[PVU�MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ�
HUK�V[OLY�O\THUP[HYPHUZ�PZ�[OL�ULLK�[V�PKLU[PM`�WYV�HJ[P]LS`�[OVZL�JOPSKYLU�^OV�
TH`�IL�PUHK]LY[LU[S`�VY�KLSPILYH[LS`�L_JS\KLK�MYVT�PU[LY]LU[PVUZ��

.PYSZ�VY�IV`Z�VM�KPMMLYLU[� HNLZ�TH`�IL� SLZZ�HISL� [V�HJJLZZ�JOPSK�WYV[LJ[PVU�
VY� V[OLY� ZLY]PJLZ�� :VTL� JOPSKYLU�TH`� IL� L_JS\KLK� ILJH\ZL� VM� [OLPY� ZVJPHS�
WVZP[PVU� VY� [OLPY� L[OUPJP[ �̀� YLÅLJ[PUN� IYVHKLY� KPZJYPTPUH[PVU� WH[[LYUZ� PU� [OL�
WVW\SH[PVU�� :WLJPÄJ� JOPSKYLU� TH`� HSZV� IL� L_JS\KLK� ILJH\ZL� VM� [OLPY� V^U�
JPYJ\TZ[HUJLZ�� PUJS\KPUN� KVTLZ[PJ� K\[PLZ� �PUJS\KPUN� JHYL� VM� V[OLY� JOPSKYLU�
HUK�VM�ZPJR�VY�LSKLYS`�HK\S[Z���[OLPY�^VYRPUN�OV\YZ��[OLPY�TVIPSP[`�VY�KPZHIPSP[`�VY�
[OLPY�JHYL�HYYHUNLTLU[��MVY�L_HTWSL�PM�[OL`�HYL�PU�YLZPKLU[PHS�JHYL�VY�PU�H�JOPSK�
OLHKLK�OV\ZLOVSK��VY�PM�VUL�VY�TVYL�VM�[OL�HK\S[Z�PU�[OL�MHTPS`�OHZ�KPLK�VY�SLM[�
[OL�MHTPS`�PU�ZLHYJO�VM�^VYR���

*OPSK�WYV[LJ[PVU�PU[LY]LU[PVUZ�ULLK�[V�\ZL�PUUV]H[P]L�HUK�JYLH[P]L�̂ H`Z�[V�YLHJO�
[OLZL�JOPSKYLU��̂ OV�HYL�VM[LU�[OVZL�TVZ[�PU�ULLK�VM�WYV[LJ[PVU��*OPSK�WYV[LJ[PVU�
^VYRLYZ�HUK�V[OLY�O\THUP[HYPHUZ�ULLK�[V�YLZWVUK�X\PJRS`�^OLU�WH[[LYUZ�VY�
JHZLZ�VM�KPZJYPTPUH[PVU�VY�L_JS\ZPVU�HYL�PKLU[PÄLK��-VSSV^PUN�JVUZ\S[H[PVU�^P[O�
[OLZL� JOPSKYLU� HUK� [OLPY� MHTPSPLZ� HUK� JVTT\UP[PLZ�� HKQ\Z[TLU[Z� ZOV\SK� IL�
THKL�[V�PU[LY]LU[PVUZ�[V�TH_PTPZL�HJJLZZ�MVY�[OLZL�JOPSKYLU�
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Principle 3:
Protect people from physical
and psychological harm arising
from violence and coercion
*OPSKYLU�HYL�WYV[LJ[LK�MYVT�¸]PVSLUJL��MYVT�ILPUN�MVYJLK�VY�PUK\JLK�[V�HJ[�
HNHPUZ[�[OLPY�^PSS�¹�HUK�MYVT�MLHY�VM�Z\JO�HI\ZL�

(S[OV\NO� [OL�WYPTHY`� YLZWVUZPIPSP[`� [V�WYV[LJ[�JOPSKYLU� MYVT�OHYT�YLZ[Z�^P[O�
NV]LYUTLU[��HSS�JOPSK�WYV[LJ[PVU�YLZWVUZLZ�ZOV\SK�ZLLR�[V�THRL�JOPSKYLU�TVYL�
ZLJ\YL��MHJPSP[H[L�JOPSKYLU»Z�HUK�MHTPSPLZ»�V^U�LMMVY[Z�[V�Z[H`�ZHML��HUK�YLK\JL�
JOPSKYLU»Z�L_WVZ\YL�[V�YPZRZ�

Principle 4:
Assist people to claim their rights,
access available remedies and recover 
from the effects of abuse 
*OPSKYLU� HYL� HZZPZ[LK� [V� JSHPT� [OLPY� YPNO[Z�� [OYV\NO� PUMVYTH[PVU��
KVJ\TLU[H[PVU�HUK�HZZPZ[HUJL�PU�ZLLRPUN�YLTLKPLZ��*OPSKYLU�HYL�Z\WWVY[LK�
HWWYVWYPH[LS`� PU� YLJV]LYPUN� MYVT� [OL� WO`ZPJHS�� WZ`JOVSVNPJHS� HUK� ZVJPHS�
LMMLJ[Z�VM�]PVSLUJL�HUK�V[OLY�HI\ZLZ�

*OPSKYLU�HYL�YPNO[Z�OVSKLYZ��*OPSK�WYV[LJ[PVU�^VYRLYZ�HUK�V[OLY�O\THUP[HYPHUZ�
T\Z[� LUZ\YL� [OH[� ^OLYL]LY� WVZZPISL�� PU[LY]LU[PVUZ� Z\WWVY[� JOPSKYLU� PU�
JSHPTPUN�[OLPY�V^U�YPNO[Z��HUK�Z\WWVY[�V[OLYZ�Z\JO�HZ�WHYLU[Z�HUK�JHYLYZ�PU�
JSHPTPUN�JOPSKYLU»Z�YPNO[Z�VU�[OLPY�ILOHSM��;OPZ�PUJS\KLZ�[OL�WYVTV[PVU�VM�IPY[O�
YLNPZ[YH[PVU�HUK�LMMVY[Z�[V�ZLJ\YL�VY�YLWSHJL�SVZ[�KVJ\TLU[Z��0[�HSZV�PUJS\KLZ�
LUHISPUN�JOPSKYLU�[V�HJJLZZ�YLTLKPLZ�Z\JO�HZ�SLNHS�YLKYLZZ�H[�SVJHS��UH[PVUHS�VY�
PU[LYUH[PVUHS�SL]LSZ��-PUHSS �̀�P[�PUJS\KLZ�Z\WWVY[PUN�JOPSKYLU�[V�JSHPT�LU[P[SLTLU[Z�
\UKLY� SH �̂�Z\JO�HZ� PUOLYP[HUJL�VY�YLZ[P[\[PVU�VM�WYVWLY[`�¶�^OPJO�TH`�IL�HU�
PTWVY[HU[�MHJ[VY�PU�JOPSKYLU»Z�HIPSP[`�[V�WYV[LJ[�[OLTZLS]LZ��HUK�[V�JSHPT�V[OLY�
YPNO[Z�



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU30

Principle 5:
Strengthen child protection systems
0U� O\THUP[HYPHU� ZL[[PUNZ�� [OL� WLVWSL�� WYVJLZZLZ�� SH^Z�� PUZ[P[\[PVUZ� HUK�
ILOH]PV\YZ�[OH[�UVYTHSS`�WYV[LJ[�JOPSKYLU�¶�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LTZ�¶�TH`�
OH]L� ILJVTL�^LHRLULK� VY� PULMMLJ[P]L�� /V^L]LY�� [OL� YLZWVUZL� WOHZL�TH`�
WYV]PKL� HU� VWWVY[\UP[`� [V� KL]LSVW� HUK� Z[YLUN[OLU� UH[PVUHS� JOPSK� WYV[LJ[PVU�
Z`Z[LTZ��PUJS\KPUN�JVTT\UP[`�IHZLK�Z`Z[LTZ�

;OL� MVSSV^PUN� JVUZPKLYH[PVUZ� TH`� IL� OLSWM\S� PU� LUZ\YPUN� [OH[� O\THUP[HYPHU�
PU[LY]LU[PVUZ��HZ�MHY�HZ�WVZZPISL��YLI\PSK�HUK�Z[YLUN[OLU�LSLTLU[Z�VM�[OL�WYPVY�
VY�WV[LU[PHS�JOPSK�WYV[LJ[PVU�Z`Z[LT�H[�UH[PVUHS�HUK�JVTT\UP[`�SL]LSZ��ZLL�HSZV�
UL_[�ZLJ[PVU�VU�Z[YLUN[OLUPUN�JOPSKYLU»Z�YLZPSPLUJL�PU�O\THUP[HYPHU�HJ[PVU��

�� 0KLU[PM`�HUK�I\PSK�VU�L_PZ[PUN�JHWHJP[PLZ�HUK�Z[Y\J[\YLZ��(]VPK�[OL�JYLH[PVU�
VM�WHYHSSLS� Z[Y\J[\YLZ�� Z\JO�HZ�HNLUJ`�IHZLK�Z[HMM� [OH[� YLWSHJL�VY�I`WHZZ�
NV]LYUTLU[��VY�JVTT\UP[`�LTWSV`LK�ZVJPHS�^VYRLYZ��

�� +\YPUN�[OL�YLZWVUZL��I\PSK�[OL�JHWHJP[`�VM�UH[PVUHS�HUK�Z[H[L�SL]LS�H\[OVYP[PLZ�HZ�
^LSS�HZ�JP]PS�ZVJPL[ �̀�0U�ZVTL�JVU[L_[Z�P[�TH`�IL�TVYL�LMMLJ[P]L�HUK�HWWYVWYPH[L�
[V�JOHUULS�Z\WWVY[�[V�[OL�TVYL�PUMVYTHS�WHY[Z�VM�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LT��
Z\JO�HZ�MHTPSPLZ�HUK�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�

�� ,UZ\YL� HUK� Z`Z[LTH[PaL� YLWYLZLU[H[P]L� WHY[PJPWH[PVU� VM� [OL� JVTT\UP[ �̀�
PUJS\KPUN� TLHUPUNM\S� WHY[PJPWH[PVU� VM� JOPSKYLU�� PU� HUHS`ZLZ�� WSHUUPUN� HUK�
L]HS\H[PVUZ�

�� 3PUR� HUK� JVVYKPUH[L� ^P[O� V[OLYZ� ^VYRPUN� VU� JOPSK� WYV[LJ[PVU� HUK� YLSH[LK�
PZZ\LZ��,HJO�HJ[VY�^PSS�OH]L�KPMMLYLU[�Z[YLUN[OZ�HUK�VWWVY[\UP[PLZ�PU�YLSH[PVU�[V�
Z[YLUN[OLUPUN�[OL�V]LYHSS�Z`Z[LT��;Y`�[V�NLULYH[L�PU[LYLZ[�PU��HUK�JVTTP[TLU[�
[V��[OPZ�ZOHYLK�NVHS��

�� 7YPVYP[PZL�SVJHS�V^ULYZOPW�VM�JOPSK�WYV[LJ[PVU�PU[LY]LU[PVUZ�̂ OLYL]LY�WVZZPISL��

�� ,UNHNL�LHYS`�VU�̂ P[O�KL]LSVWTLU[�HJ[VYZ�HUK�WYVJLZZLZ�[V�WSHU�[OL�[YHUZP[PVU�
[V�[OL�WVZ[�LTLYNLUJ`�WOHZL��PM�HWWYVWYPH[L��;OPZ�WOHZL�TH`�ZLL�ZPNUPÄJHU[�
PU]LZ[TLU[Z��UL^S`�LZ[HISPZOLK�UH[PVUHS�HNLUKHZ�VY�V[OLY�VWWVY[\UP[PLZ�[V�
L_[LUK�HUK�PU[LUZPM`�LMMVY[Z�[V�Z[YLUN[OLU�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LT��

0U�ZVTL�JVU[L_[Z��HU�HYTLK�MVYJL�VY�NYV\W�VY�UVU�Z[H[L�HJ[VY�TH`�IL�[OL�KL�
MHJ[V�H\[OVYP[ �̀�>OLYL�YLSL]HU[��WVZZPISL�HUK�HWWYVWYPH[L��UL\[YHS�HUK�PTWHY[PHS�
VYNHUPZH[PVUZ�^P[O�[OL�YPNO[�L_WLY[PZL�JHU�KPZJ\ZZ�JOPSK�WYV[LJ[PVU�PZZ\LZ�^P[O�
Z\JO�NYV\WZ�� PUJS\KPUN� [OL� SLNHS�VISPNH[PVUZ�VM� [OL�NYV\W� PU� YLSH[PVU� [V�JOPSK�
WYV[LJ[PVU��HUK�[OLPY�YVSL�PU�[OL�WYHJ[PJL�VM�JOPSK�WYV[LJ[PVU�
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Principle 6:
Strengthen children’s resilience
in humanitarian action
(S[OV\NO� JOPSKYLU� HYL� VM[LU� WVY[YH`LK� HZ� WHZZP]L� HUK� KLWLUKLU[�� [OL`� HYL�
UH[\YHSS`�HJ[P]L�WHY[PJPWHU[Z�PU�[OLPY�MHTPSPLZ�HUK�JVTT\UP[PLZ��)LMVYL�H�JYPZPZ��
THU`�JOPSKYLU�OH]L�MHTPS`�YLZWVUZPIPSP[PLZ��[HRL�[OLPY�V^U�KLJPZPVUZ��HUK�TH`�
IL�SLHKLYZ�PU�[OLPY�ZJOVVSZ�VY�WLLY�NYV\WZ��+\YPUN�JYPZLZ��JOPSKYLU�H[[LTW[�[V�
JVWL�^P[O�[OL�HKKLK�YPZRZ�HUK�WYLZZ\YLZ�[OH[�LTLYNLUJPLZ�IYPUN�I`�WYVISLT�
ZVS]PUN�VY�VI[HPUPUN�Z\WWVY[�MYVT�V[OLYZ��PUJS\KPUN�MHTPS`�TLTILYZ�HUK�V[OLYZ�
Z\JO�HZ�WLLYZ�VY�YLSPNPV\Z�SLHKLYZ��

/V^� Z\JJLZZM\S� JOPSKYLU� HYL� PU� HKKYLZZPUN� HUK� JVWPUN� ^P[O� [OLPY� ZP[\H[PVU�
KLWLUKZ� VU� [OL� WH[[LYU� VM� YPZRZ� HUK� WYV[LJ[P]L� MHJ[VYZ� PU� [OLPY� ZVJPHS�
LU]PYVUTLU[Z��HUK�HSZV�VU�[OLPY�PU[LYUHS�Z[YLUN[OZ�HUK�JHWHIPSP[PLZ��=\SULYHIPSP[`�
HYPZLZ�^OLU�H�JOPSK�MHJLZ�T\S[PWSL�YPZRZ�HUK�OHZ�ML^�WYV[LJ[P]L�MHJ[VYZ��Z\JO�
HZ�SP]PUN�^P[O�H�JHYPUN�WHYLU[��OH]PUN�Z\WWVY[P]L�MYPLUKZ��HUK�OH]PUN�NVVK�ZRPSSZ�
MVY�ZLLRPUN�OLSW��9LZPSPLUJL�HYPZLZ�^OLU�H�JOPSK�OHZ�TVYL�WYV[LJ[P]L�MHJ[VYZ�
[OHU�YPZR�MHJ[VYZ��:PTPSHYS �̀�JOPSKYLU�̂ P[O�Z[YLUN[OZ�Z\JO�HZ�NVVK�WYVISLT�ZVS]PUN�
ZRPSSZ� HYL� VM[LU� HISL� [V� UH]PNH[L� [OL� JYPZPZ� LU]PYVUTLU[� YLSH[P]LS`� LMMLJ[P]LS �̀�
HUK�[V�THRL�KLJPZPVUZ�[OH[�Z\WWVY[�[OLPY�^LSSILPUN�HUK�[OH[�VM�[OLPY�MHTPSPLZ�

-YVT�[OPZ�Z[HUKWVPU[��[OL�[HZR�VM�JOPSK�WYV[LJ[PVU�WYVNYHTTPUN�PU�LTLYNLUJPLZ�
PZ� [V�Z[YLUN[OLU�WYV[LJ[P]L� MHJ[VYZ� [OH[� YLPUMVYJL�JOPSKYLU»Z�YLZPSPLUJL��HUK�[V�
KLHS�^P[O� [OVZL� [OH[�L_WVZL�JOPSKYLU� [V� YPZR�� 0U�KLZPNUPUN�WYVNYHTTLZ� [OH[�
Z[YLUN[OLU� YLZPSPLUJL� HUK� KLHS� ^P[O� [OYLH[Z�� HUK� ^OPJO� Z\WWVY[� WVZP[P]L�
YLSH[PVUZ�IL[^LLU�JOPSKYLU��MHTPSPLZ��HUK�JVTT\UP[PLZ��[OL�MVSSV^PUN�X\LZ[PVUZ�
HYL�YLSL]HU[!�

�� (YL� WYVNYHTTLZ� HJJLZZPISL� [V� HSS� JOPSKYLU�� HUK� KV� [OL`� I\PSK� VU� HUK�
YLPUMVYJL� JOPSKYLU»Z� ZRPSSZ� HUK� Z[YLUN[OZ&� *VUZPKLY� [OL� JOHYHJ[LYPZ[PJZ� VM�
PUKP]PK\HS� JOPSKYLU� [OH[� TH`� PUÅ\LUJL� [OLPY� ]\SULYHIPSP[`� VY� YLZPSPLUJL� �MVY�
L_HTWSL��[OLPY�HNL��HIPSP[ �̀�L[OUPJ�IHJRNYV\UK��SHUN\HNL��ZL_��OLHS[O��TLU[HS�
OLHS[O��YLSPNPVU��HUK�ZV�VU��

��+V�WYVNYHTTLZ� PU]VS]L� [OVZL�JSVZL� [V�JOPSKYLU��HUK� YLPUMVYJL�Z\WWVY[P]L�
YLSH[PVUZOPWZ� IL[^LLU� JOPSKYLU� HUK� [OLPY� WHYLU[Z�� JHYLNP]LYZ�� WLLYZ� HUK�
V[OLY� PTWVY[HU[� WLVWSL&� *VUZPKLY� [OL� JOHYHJ[LYPZ[PJZ� VM� JOPSKYLU»Z� MHTPS`�
YLSH[PVUZOPWZ�HUK�V[OLY�JSVZL�YLSH[PVUZOPWZ��MVY�L_HTWSL��JHYL�HYYHUNLTLU[Z��
JSVZL�HUK�Z\WWVY[P]L�MHTPS`�LU]PYVUTLU[Z��WVZP[P]L�YLSH[PVUZOPWZ�^P[O�WLLYZ�
HUK�[LHJOLYZ��HUK�ZV�VU���
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�� +V�WYVNYHTTLZ�Z[YLUN[OLU�[OL�Z[Y\J[\YLZ��WYHJ[PJLZ�HUK�ZLY]PJLZ�[OH[�OLSW�
[V�WYV[LJ[�JOPSKYLU�PU�[OL�JVTT\UP[`&�*VUZPKLY�[OL�YVSLZ��ZRPSSZ��HJJLZZPIPSP[`�
HUK� YLN\SH[PVU� VM� JVTT\UP[`� SLHKLYZ�� NYV\WZ�� PUZ[P[\[PVUZ� HUK� ZLY]PJLZ��
-VY�L_HTWSL��PKLU[PM`�H^HYL�HUK�HJ[P]L�SLHKLYZ��YLSL]HU[�PUMVYTH[PVU�HIV\[�
JOPSK� WYV[LJ[PVU� YPZRZ�� HJJLZZPISL� HUK� JOPSK�MYPLUKS`� OLHS[O� JLU[YLZ�� ZRPSSLK�
HUK�H]HPSHISL�ZVJPHS�^VYRLYZ��HUK�ZV�VU�

�� (YL�WYVNYHTTLZ�[HRPUN�HJJV\U[�VM�[OL�ZVJPHS�HUK�SLNHS�UVYTZ�[OH[�PUÅ\LUJL�
JOPSKYLU»Z� SP]LZ� HUK� JPYJ\TZ[HUJLZ&� *VUZPKLY� [OL� SLNHS� JVU[L_[� HUK� [OL�
J\S[\YL�HUK�OV^�[OLZL�HMMLJ[�JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN��MVY�L_HTWSL��
SH^Z� HUK� WVSPJPLZ�� YLN\SH[PVU� WYHJ[PJLZ�� LJVUVTPJ� HJ[P]P[PLZ�� J\S[\YHS� HUK�
YLSPNPV\Z�ILSPLMZ��Z[Y\J[\YHS�PULX\HSP[PLZ��HUK�ZV�VU���

�� +V�WYVNYHTTLZ�[PL�HSS�VM�[OL�HIV]L�LSLTLU[Z�[VNL[OLY�HUK�[HRL�H�JVUZPZ[LU[�
HWWYVHJO&� *VUZPKLY� [OL� YLSH[PVUZOPWZ� IL[^LLU� JOPSKYLU�� V[OLY� JOPSKYLU��
MHTPSPLZ��JVTT\UP[PLZ�HUK�J\S[\YLZ��HUK�OV^�VUL�WHY[�PUÅ\LUJLZ�[OL�V[OLYZ�



STANDARDS



Ensure a quality response

STANDARDS TO 
ENSURE A QUALITY 
CHILD PROTECTION 
RESPONSE



standards to ensure a quality 
child protection response 

These standards focus on key programming
components, including: 

��&RRUGLQDWLRQ
��+XPDQ�UHVRXUFHV
��&RPPXQLFDWLRQ��DGYRFDF\�DQG�PHGLD
��3URJUDPPH�F\FOH�PDQDJHPHQW
��,QIRUPDWLRQ�PDQDJHPHQW
��&KLOG�SURWHFWLRQ�PRQLWRULQJ

They do not aim to replace the existing policies and 
WRROV�RQ� WKHVH� LVVXHV��EXW� UDWKHU� WR�SURYLGH�D�FKLOG�
SURWHFWLRQ�RULHQWHG�YLHZ�RI�HDFK�DUHD�RI�ZRUN��

The standards that follow in the next section are related 
WR�VSHFLÀF�DUHDV�RI�FKLOG�SURWHFWLRQ��EXW�HDFK�LV�OLQNHG�
WR�WKH�VWDQGDUGV�GHVFULEHG�LQ�WKLV�ÀUVW�VHFWLRQ��
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STANDARD 1
COORDINATION
*VVYKPUH[PVU�OLSWZ�[V�THRL�Z\YL�[OH[�JOPSK�WYV[LJ[PVU�YLZWVUZLZ�HYL�WYPVYP[PaLK��
LMÄJPLU[��WYLKPJ[HISL�HUK�LMMLJ[P]L��0[�H]VPKZ�WHY[PHS�YLZWVUZLZ�VY�K\WSPJH[PVU��
HUK�LUZ\YLZ�[OH[�H�WYV]PKLY�VM�SHZ[�YLZVY[�PZ�PKLU[PÄLK�^OLU�WHY[ULYZ�HYL�UV[�
HISL�[V�YLZWVUK�[V�PKLU[PÄLK�ULLKZ��0[�HSZV�HSSV^Z�L]LY`VUL�PU]VS]LK�PU�JOPSK�
WYV[LJ[PVU�[V�HNYLL�VU�H�ZOHYLK�ZL[�VM�VIQLJ[P]LZ�HUK�KP]PZPVU�VM� SHIV\Y�� 0U�
KVPUN�ZV�� P[�JHU�OLSW�JYLH[L�HU� PU[LY�HNLUJ`�VY�T\S[P�ZLJ[VYHS� YLZWVUZL�[OH[�
Z[YLUN[OLUZ�[OL�UH[PVUHS�VY�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�Z`Z[LT�PU�[OL�
SVUN�Y\U��7VVY�JVVYKPUH[PVU�JHU�YLK\JL�[OL�LMMLJ[�VM�WYVNYHTTPUN�HUK�TH`�
L]LU�YLZ\S[�PU�OHYTM\S�WYVNYHTTPUN�¶�MVY�L_HTWSL��WYVNYHTTPUN�[OH[�̂ LHRLUZ�
MHTPS`�VY�JVTT\UP[`�WYV[LJ[PVU�Z[Y\J[\YLZ��VY�^OPJO�YLZWVUKZ�VUS`�[V�JLY[HPU�
YPZRZ�[V�̂ OPJO�H�JOPSK�TH`�IL�L_WVZLK��̂ OPSL�JVU[PU\PUN�[V�SLH]L�[OLT�L_WVZLK�
[V�V[OLY�YPZRZ�

(�U\TILY�VM�[OL�RL`�HJ[PVUZ�PU�[OPZ�Z[HUKHYK�ZWLJPÄJHSS`�YLSH[L�[V�SLHK�HNLUJPLZ�
¶� [OL�VYNHUPZH[PVUZ�VY�NV]LYUTLU[�KLWHY[TLU[Z� [OH[�OH]L�ILLU�HNYLLK�VY�
KLZPNUH[LK�HZ�YLZWVUZPISL� MVY�TLL[PUN�[OL�JVVYKPUH[PVU�M\UJ[PVU��6[OLY�RL`�
HJ[PVUZ�YLSH[L�[V�[OL�TLTILYZ�VM�[OL�JVVYKPUH[PVU�TLJOHUPZT��HUK�[OPZ�PZ�SPRLS`�
[V�PUJS\KL�SLHK�HNLUJPLZ���;OPZ�KVLZ�UV[�TLHU�[OL`�OH]L�[V�IL�MVYTHS�TLTILYZ�
MVY�[OLZL�HJ[PVUZ�[V�IL�YLSL]HU[!�[OLPY�ZJVWL�PUJS\KLZ�HSS�[OVZL�VYNHUPZH[PVUZ�[OH[�
HYL�HJ[P]L�PU�[OL�JVU[L_[�HUK�̂ OPJO�[OLYLMVYL�OH]L�H�K\[`�[V�LUZ\YL�[OLPY�HJ[PVUZ�
HYL�JVVYKPUH[LK�^P[O�[OVZL�VM�V[OLY�HJ[VYZ��HUK�MVY�^OPJO�[OL�JVVYKPUH[PVU�
TLJOHUPZT�WYV]PKLZ�[OPZ�VWWVY[\UP[ �̀

Standard
9LSL]HU[� HUK� YLZWVUZPISL� H\[OVYP[PLZ�� O\THUP[HYPHU� HNLUJPLZ�� JP]PS�
ZVJPL[`� VYNHUPZH[PVUZ� HUK� YLWYLZLU[H[P]LZ� VM� HMMLJ[LK� WVW\SH[PVUZ�
JVVYKPUH[L�[OLPY�JOPSK�WYV[LJ[PVU�LMMVY[Z�PU�VYKLY�[V�LUZ\YL�M\SS��LMÄJPLU[�
HUK�[PTLS`�YLZWVUZL�

Key actions
79,7(9,+5,::

�� (ZZLZZ�L_PZ[PUN�JVVYKPUH[PVU�TLJOHUPZTZ�HUK�KL[LYTPUL�OV^� PZZ\LZ�VM�
O\THUP[HYPHU�JOPSK�WYV[LJ[PVU�PU[LY]LU[PVUZ�JHU�ILZ[�IL�JVVYKPUH[LK��PUJS\KPUN�
^P[O�SVJHS�JP]PS�ZVJPL[`"�

�� PKLU[PM`�H�SLHK�MVY�JOPSK�WYV[LJ[PVU�JVVYKPUH[PVU"�
�� PKLU[PM`� [OL� SH[LZ[� H]HPSHISL� Z[H[PZ[PJZ� VU� JOPSK� WYV[LJ[PVU� PZZ\LZ� HUK�� PM�
WVZZPISL��HNYLL�VU�WYPVYP[`�JOPSK�WYV[LJ[PVU�JVUJLYUZ� �MVY�L_HTWSL� MHTPS`��
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IHZLK�JHYL��JOPSK�^LSSILPUN��[OL�^VYZ[�MVYTZ�VM�JOPSK� SHIV\Y�HUK�]PVSLUJL��
�ZLL�:[HUKHYKZ���HUK���"

�� KL]LSVW�H� QVPU[�WYLWHYLKULZZ�VY� JVU[PUNLUJ`�WSHU��I\PSKPUN�VU�L_PZ[PUN�
�JVTT\UP[`�HUK�V[OLY��Z[Y\J[\YLZ�HZ�^LSS�HZ�SLZZVUZ�SLHYULK�MYVT�WYL]PV\Z�
LTLYNLUJPLZ��HUK�THRL�Z\YL�[OH[�WYLWHYLKULZZ�HJ[PVUZ��Z\JO�HZ�Z[HMM�[YHPUPUN��
[YHUZSH[PVU�VM�[VVSZ��JYLH[PVU�VM�4V<Z�HUK�Z[VJRWPSPUN��HYL�JVTWSL[LK�HUK�\W�
[V�KH[L"

�� LUZ\YL�[OH[�[OL�JOPSK�WYV[LJ[PVU�YHWPK�HZZLZZTLU[�OHZ�ILLU�HKHW[LK�[V�[OL�
SVJHS�JVU[L_[��ZLL�:[HUKHYK���"

�� [YHUZSH[L�HUK�HKHW[�RL`�PU[LY�HNLUJ`�[VVSZ�Z\JO�HZ�>>>>��¸>OV�KVLZ�>OH[��
>OLYL��>OLU¹�� [VVSZ��JOPSK�WYV[LJ[PVU�TVUP[VYPUN�[VVSZ�HUK�WLYMVYTHUJL�
TVUP[VYPUN�[VVSZ"�

�� PKLU[PM`� HUK� WYLWHYL� Z[HMM� ^OV� JHU� [HRL� \W� UH[PVUHS� HUK� Z\I�UH[PVUHS�
YLZWVUZPIPSP[PLZ�PU�[LYTZ�VM�JVVYKPUH[PVU�HUK�THUHNPUN�PUMVYTH[PVU"

�� SVII`�[V�KL]LSVW�JOPSK�ZHMLN\HYKPUN�WVSPJPLZ�I`�HNLUJ �̀�HZ�̂ LSS�HZ�PU[LY�HNLUJ`�
JOPSK�ZHMLN\HYKPUN�JVVWLYH[PVU"

�� WYLWHYL�JOPSK�WYV[LJ[PVU�TLZZHNLZ�HKKYLZZPUN� SPRLS`�WYV[LJ[PVU� YPZRZ� MVY�
JOPSKYLU��ZLWHYH[PVU��ZL_\HS�]PVSLUJL��WZ`JOVZVJPHS�Z\WWVY[��PUQ\Y �̀�L[J���HUK�
HNYLL�VU�H�Z[YH[LN`�[V�ZOHYL�HUK�\ZL�[OLT�PU�[OL�L]LU[�VM�HU�LTLYNLUJ`��ZLL�
:[HUKHYK���"

�� HK]VJH[L�MVY�[OL�PTWVY[HUJL�VM�JVVYKPUH[PUN�M\UKPUN�MVY�JOPSK�WYV[LJ[PVU"�
�� LUZ\YL�PU[LY�HNLUJ`�JOPSK�WYV[LJ[PVU�HUK�JVVYKPUH[PVU�[YHPUPUN�PZ�JHYYPLK�V\["
�� ZL[�\W�PU[LYUL[�WSH[MVYTZ�HUK�THPSPUN�SPZ[Z"�
�� PKLU[PM`�ZV\YJLZ�VM� PUMVYTH[PVU�HUK�KH[H�VU�JOPSK�WYV[LJ[PVU� PZZ\LZ�HUK�� PM�
WVZZPISL��LZ[HISPZO�H�IHZLSPUL�KH[H�ZL[�MVY�JOPSK�WYV[LJ[PVU"�HUK

��^OLYL�ULJLZZHY �̀�[YHUZSH[L�[OLZL�Z[HUKHYKZ��HUK�KPZZLTPUH[L�[OLT�^PKLS �̀

9,:765:,��3,(+�(.,5*@�

�� )\PSK�VU�WYL�L_PZ[PUN�JVVYKPUH[PVU�Z[Y\J[\YLZ��PUJS\KPUN�[OVZL�PU�NV]LYUTLU[�
HUK�JP]PS�ZVJPL[`"

�� HWWVPU[�H�UH[PVUHS�SL]LS�JVVYKPUH[VY��Z\I�UH[PVUHS�JVVYKPUH[VYZ�HUK�PUMVYTH[PVU�
THUHNLTLU[�Z[HMM�HZ�ULJLZZHY`"�

�� HZZLZZ�[OL�ULLKZ�MVY�LZ[HISPZOPUN�SVJHS�JVVYKPUH[PVU�TLJOHUPZTZ"�
�� WYVTV[L�[OL� PU]VS]LTLU[�VM� SVJHS�JP]PS�ZVJPL[`� PU�[LYTZ�VM�JVVYKPUH[PVU��MVY�
L_HTWSL��SVJHS�UVU�NV]LYUTLU[HS�VYNHUPZH[PVUZ��5.6Z���JVTT\UP[`�IHZLK�
VYNHUPZH[PVUZ� �*)6Z��HUK�JVTT\UP[`� SLHKLYZ�HZ�^LSS�HZ�NV]LYUTLU[�HUK�
SVJHS�H\[OVYP[PLZ�^OLYL�HWWYVWYPH[L"�

�� LZ[HISPZO�[V�^OH[�KLNYLL�WHY[PJPWHU[Z�OH]L�H�THUKH[L�[V�[HRL�KLJPZPVUZ�VU�
ILOHSM�VM�[OLPY�VYNHUPZH[PVU��H\[OVYP[`�VY�NYV\W"

�� KL]LSVW�VIQLJ[P]LZ�HUK� [LYTZ�VM� YLMLYLUJL� MVY� [OL�UH[PVUHS�JVVYKPUH[PVU�
TLJOHUPZT"

�� JSHYPM`�KP]PZPVU�VM�YLZWVUZPIPSP[PLZ�HUK�TLHUZ�VM�JVVYKPUH[PVU�̂ P[O�V[OLY�NYV\WZ�
�MVY�L_HTWSL��HYLHZ�VM�YLZWVUZPIPSP[`�TH`�PUJS\KL�WYV[LJ[PVU��NLUKLY�IHZLK�
]PVSLUJL��WZ`JOVZVJPHS� PU[LY]LU[PVUZ��TPUL�HJ[PVU��LK\JH[PVU��LJVUVTPJ�
YLJV]LY �̀�L[J��"

st
an

da
rd

  1



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU 39

�� PUP[PH[L�HUK�V]LYZLL�[OL�KL]LSVWTLU[�VM�HU�HNYLLK�� PU[LY�HNLUJ`�Z[YH[LNPJ�
YLZWVUZL�WSHU� MVY�JOPSK�WYV[LJ[PVU� [OH[�I\PSKZ�VU�L_PZ[PUN�Z[Y\J[\YLZ�HUK�
JHWHJP[PLZ��HUK�HNYLL�JVTTVU�PUKPJH[VYZ�MVY�[OPZ"

�� PUP[PH[L�HUK�V]LYZLL�[OL�WYVJLZZ�[V�KL]LSVW�HNYLLK�WLYMVYTHUJL�Z`Z[LTZ��
PUJS\KPUN�H�>>>>�[VVS��[V�[YHJR�WYVNYLZZ�[V^HYKZ�VIQLJ[P]LZ�ZL[�V\[�PU�[OL�
Z[YH[LNPJ�WSHU��HUK�Z`Z[LTZ�[V�TVUP[VY�[OL�X\HSP[`�VM�PU[LY]LU[PVUZ�PU�YLSH[PVU�
[V�[OLZL�Z[HUKHYKZ"�

�� ZL[�\W�JVTTVU�[VVSZ�MVY�QVPU[�JVTT\UPJH[PVU�HUK�[V�Z\WWVY[�JVVYKPUH[PVU��
Z\JO�HZ�^LI�WHNLZ��YLWVY[PUN�[LTWSH[LZ�HUK�ZV�VU��ZLL�:[HUKHYK���"

�� LUZ\YL�[OL�TVZ[�YLSL]HU[�Z[HUKHYKZ�PU�[OPZ�OHUKIVVR�HYL�H]HPSHISL�[V�TLTILYZ�
VM� [OL�JVVYKPUH[PVU�TLJOHUPZT� PU� [OL�HWWYVWYPH[L� SHUN\HNL�Z���HUK� [OH[�
IYPLÄUN�VY�[YHPUPUN�VU�[OL�Z[HUKHYKZ�PZ�H]HPSHISL�HZ�ZVVU�HZ�WVZZPISL"�

�� PUP[PH[L�PU[LY�HNLUJ`�YHWPK�HZZLZZTLU[Z�HZ�YLX\PYLK��^P[O�ZP[\H[PVU�VY�JVU[L_[�
HUHS`ZLZ� PU� SH[LY� WOHZLZ�� HUK� LZ[HISPZO� QVPU[� VUNVPUN� JOPSK� WYV[LJ[PVU�
TVUP[VYPUN�Z`Z[LTZ"�

�� SVII`�KLJPZPVU�THRLYZ�PU�NV]LYUTLU[�HUK�[OL�O\THUP[HYPHU�Z`Z[LT�PU�JV\U[Y`�
[V�LUZ\YL�[OH[�JOPSK�WYV[LJ[PVU�WYPVYP[PLZ�HYL�PUJS\KLK�PU�Z[YH[LNPJ�WSHUUPUN�HUK�
M\UKYHPZPUN�WYVJLZZLZ"

�� HK]VJH[L�VU�ILOHSM�VM�[OL�TLTILYZ�VM�[OL�JVVYKPUH[PVU�TLJOHUPZT�VU�\YNLU[�
PZZ\LZ�HYPZPUN��Z\JO�HZ�HJJLZZ�[V�HMMLJ[LK�JOPSKYLU��VY�NV]LYUTLU[�WVSPJ`�PU�
YLSH[PVU�[V�JHYL��HKVW[PVU��VY�V[OLY�WYPVYP[PLZ"

�� \ZL�PUMVYTH[PVU�MYVT�[OL�>>>>�[VVS��YHWPK�HZZLZZTLU[Z��ZP[\H[PVU�VY�JVU[L_[�
HUHS`ZLZ�HUK�VUNVPUN�JOPSK�WYV[LJ[PVU�TVUP[VYPUN�[V�WYPVYP[PaL� PU[LY]LU[PVUZ��
PKLU[PM`�NHWZ�PU�[OL�YLZWVUZL��HUK�LUZ\YL�[OH[�[OLZL�NHWZ�HYL�KLHS[�^P[O"�HUK

�� PKLU[PM`�NHWZ�PU�[OL�JHWHJP[`�VM�[OL�O\THUP[HYPHU�^VYRMVYJL�[V�HKKYLZZ�JOPSK�
WYV[LJ[PVU�PZZ\LZ��HUK�VYNHUPZL�IYPLÄUNZ��[YHPUPUNZ�HUK�[LJOUPJHS�HZZPZ[HUJL�
MVY�[OL�JVSSLJ[P]L�HZ�YLX\PYLK�

9,:765:,��*669+05(;065�4,*/(50:4�4,4),9:�

�� *VUZPKLY�JV�SLHKPUN�VY�SLHKPUN�[OL�JVVYKPUH[PVU�TLJOHUPZT�H[�[OL�UH[PVUHS�
VY�Z\I�UH[PVUHS�SL]LS��VY�WYV]PKPUN�SLHKLYZOPW��[YHPUPUN�VY�[LJOUPJHS�HZZPZ[HUJL�
[V�[OL�TLTILYZOPW�VM�[OL�NYV\W�VU�`V\Y�VYNHUPZH[PVUZ»�HYLHZ�VM�L_WLY[PZL"

�� [HRL�HU�HJ[P]L�WHY[�PU�Z[YH[LNPJ�WSHUUPUN�HUK�ZPNU�VMM�VU�[OL�JVTTVU�Z[YH[LNPJ�
WSHU�HZ�ZVVU�HZ�WVZZPISL"

�� VYNHUPZL�HUK�[HRL�WHY[�PU�QVPU[�VY�JVVYKPUH[LK�HZZLZZTLU[Z��H]VPKPUN�ZPUNSL�
HNLUJ`�VY�\UJVVYKPUH[LK�HZZLZZTLU[Z��HUK�\ZL�[OL�HZZLZZTLU[�ÄUKPUNZ�[V�
VYPLU[�WYVNYHTTPUN"

�� ZOHYL�PUMVYTH[PVU�VU�WSHUULK�HUK�J\YYLU[�WYVNYHTTPUN��PUJS\KPUN�WYVNYLZZ�
HNHPUZ[�HNYLLK�[HYNL[Z��HUK�JOHSSLUNLZ"

�� ZOHYL�PUMVYTH[PVU�VU�J\YYLU[�M\UKPUN�MVY�JOPSK�WYV[LJ[PVU�WYVNYHTTPUN�HUK�
THRL�Z\YL� [OH[�HSS� M\UKPUN� YLJLP]LK� PZ�KVJ\TLU[LK� PU�6*/(»Z�-PUHUJPHS�
;YHJRPUN�:LY]PJL�VY�HUV[OLY�YLSL]HU[� PU[LY�HNLUJ`�TLJOHUPZT�MVY�[YHJRPUN�
M\UKPUN"

�� HNYLL�VU�H�QVPU[�JOPSK�WYV[LJ[PVU�Z[YH[LNPJ�WSHU��PUJS\KPUN�PKLU[PÄJH[PVU�VM�WYPVYP[`�
ULLKZ��KP]PZPVU�VM� SHIV\Y��HNYLLK� PUKPJH[VYZ��HUK�H�JVTTVU�WLYMVYTHUJL�
TVUP[VYPUN�Z`Z[LT�[V�[YHJR�WYVNYLZZ�HNHPUZ[�VIQLJ[P]LZ"
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�� HNYLL�WYVJLK\YLZ� MVY�HKKYLZZPUN�ZOVY[JVTPUNZ� PU�WYVNYHTTL�X\HSP[`�VY�
KL]PH[PVUZ�MYVT�HNYLLK�VIQLJ[P]LZ�[OH[�HYL�PKLU[PÄLK�[OYV\NO�[OL�WLYMVYTHUJL�
TVUP[VYPUN�Z`Z[LT"

�� PKLU[PM`�WYV�HJ[P]LS`�HU`�K\WSPJH[PVUZ��PUJVUZPZ[LUJPLZ�VY�NHWZ�PU�[OL�YLZWVUZL��
HUK�^VYR�^P[O�V[OLYZ�[V�LUZ\YL�[OLZL�HYL�HKKYLZZLK�X\PJRS`"

��THRL�Z\YL�[OH[�HNLUJ`�Z[HMM��WHY[ULYZ�HUK�V[OLY�YLSL]HU[�HJ[VYZ�OH]L�HJJLZZ�
[V�[OLZL�Z[HUKHYKZ� PU�[OLPY� SHUN\HNL�Z���HUK�[OH[�[OL`�OH]L�HJJLZZ�[V�[OL�
[YHPUPUN�HUK�[LJOUPJHS�OLSW�[OL`�ULLK�[V�HWWS`�[OLT�PU�[OLPY�WYVNYHTTLZ"

�� HNYLL�VU�H�QVPU[�PUMVYTH[PVU�ZOHYPUN�WYVJLK\YL��ZLL�:[HUKHYK���"
�� HKHW[��[LZ[�HUK�KPZZLTPUH[L�JOPSK�WYV[LJ[PVU�TLZZHNLZ��ZLL�:[HUKHYK���"
�� ZL[�\W�HNYLLTLU[Z�̂ P[O�V[OLY�JOPSK�WYV[LJ[PVU�HJ[VYZ�MVY�YLMLYYHSZ�VY�JVTTVU�
HK]VJHJ`"

�� HNYLL�ZOHYLK�YH[LZ�VM�WH`�VY�PUJLU[P]LZ�MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ"�
�� RLLW�[V�HNYLLK�WVSPJPLZ�PU�YLSH[PVU�[V�[OL�TLKPH��ZLL�:[HUKHYK���"
�� ZOHYL�YLSL]HU[�YLZV\YJLZ�\ZPUN�[OL�JVVYKPUH[PVU�TLJOHUPZT"
�� YHPZL�YLSL]HU[�JOPSK�WYV[LJ[PVU�JVUJLYUZ�^P[O�[OL�WYV[LJ[PVU�ZLJ[VY�VY�V[OLY�
ZLJ[VYZ"�HUK

�� KL]LSVW�H�JVVYKPUH[LK�Z[YH[LN`�MVY�I\PSKPUN�JHWHJP[`�VM�JOPSK�WYV[LJ[PVU�̂ VYRLYZ��

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����(� KVJ\TLU[LK� Z[YH[LNPJ� WSHU� MVY� [OL� JOPSK� WYV[LJ[PVU�
YLZWVUZL�OHZ�ILLU�HNYLLK�I`�YLSL]HU[�HUK�YLZWVUZPISL�
H\[OVYP[PLZ��O\THUP[HYPHU�HNLUJPLZ�HUK�SVJHS�JP]PS�ZVJPL[`�
HJ[VYZ

@LZ

����0TWSLTLU[H[PVU� HNHPUZ[� [OL� Z[YH[LNPJ� WSHU� PZ� YLN\SHYS`�
TVUP[VYLK�

4PUPT\T�VUJL�
X\HY[LY

(*;065�05+0*(;69 (*;065�;(9.,;

����;LYTZ� VM� YLMLYLUJL� MVY� [OL� JOPSK� WYV[LJ[PVU� ^VYRPUN�
NYV\W�L_PZ[Z�H[�UH[PVUHS�SL]LS��^P[O�YLZWVUZPIPSP[PLZ�JSLHYS`�
KLÄULK

@LZ

��� �*OPSK�WYV[LJ[PVU�HUK�JVVYKPUH[PVU�[YHPUPUN�^LYL�VYNHUPZLK�
ILMVYL�HU�LTLYNLUJ`

@LZ

����(� KLKPJH[LK� JVVYKPUH[VY� HWWVPU[LK� UV� SH[LY� [OHU� VUL�
^LLR�HM[LY�[OL�VUZL[�VM�[OL�LTLYNLUJ`

@LZ

����7LYJLU[HNL�VM� JVVYKPUH[PVU�TLJOHUPZT�TLTILYZ�^OV�
YLN\SHYS`�ZLUK�PU�>>>>�PUMVYTH[PVU

 ��

��� �7LYJLU[HNL�VM�Z\Y]L`LK�*7�WYHJ[P[PVUULYZ�^OV�ÄUK�[OL�
*7�JVVYKPUH[PVU�TLJOHUPZT�ZH[PZMHJ[VY`

���

56;,:

:VTL�[HYNL[Z�
JHU�IL�TVKPÄLK�
MVY�LTLYNLUJPLZ�
^OPJO�OHWWLU�

VM[LU��VY�
ZSV^�VUZL[�
LTLYNLUJPLZ

����;PTLSPUL�ZOV\SK�
IL�KLÄULK�MVY�
LHJO�JVU[L_[
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Guidance notes
1. Responsibility for coordination:
0U�TVZ[�JVU[L_[Z�[OL�NV]LYUTLU[�OHZ�[OL�THPU�YLZWVUZPIPSP[`�MVY�JV�VYKPUH[PUN�
JOPSK�WYV[LJ[PVU�HJ[P]P[PLZ��HUK�TH`�SLHK�VY�JV�SLHK�[OL�JVVYKPUH[PVU�TLJOHUPZT��
>OLYL�[OPZ�KVLZ�OHWWLU��P[�PZ�SPRLS`�[V�THRL�[OL�L]LU[\HS�[YHUZP[PVU�VY�WOHZL�
V\[�VM�[OL�JVVYKPUH[PVU�TLJOHUPZT�MVSSV^PUN�[OL�LTLYNLUJ`�ZPTWSLY�HUK�TVYL�
LMMLJ[P]L��0U�ZP[\H[PVUZ�^OLYL�P[�PZ�UV[�WVZZPISL�MVY�NV]LYUTLU[�H\[OVYP[PLZ�[V�IL�
WLYTHULU[�TLTILYZ�VM� [OL�JVVYKPUH[PVU�TLJOHUPZT�� P[� PZ� [OL�YLZWVUZPIPSP[`�
VM�[OL�TLTILYZ�VM�[OL�JVVYKPUH[PVU�TLJOHUPZT�[V�SPHPZL�^P[O�[OLT��HZ�T\JO�
HZ� PZ�WVZZPISL�HUK�HWWYVWYPH[L��>P[OPU�[OL� PU[LYUH[PVUHS�O\THUP[HYPHU�JS\Z[LY�
Z`Z[LT��<50*,-�PZ�YLZWVUZPISL�MVY�[OL�*OPSK�7YV[LJ[PVU�(YLH�VM�9LZWVUZPIPSP[`�
HUK�PZ�YLZWVUZPISL�MVY�ZL[[PUN�\W�HUK�Z[HMÄUN�[OL�JVVYKPUH[PVU�TLJOHUPZT��VY�
THRPUN�Z\YL�[OH[�HUV[OLY�VYNHUPZH[PVU�KVLZ�[OPZ��*V�SLHKLYZOPW�VY�SLHKLYZOPW�
I`�HUV[OLY�VYNHUPZH[PVU�HS[VNL[OLY�HYL�WVZZPISL�H[�IV[O�[OL�UH[PVUHS�HUK�Z\I�
UH[PVUHS�SL]LSZ��;OL�JOPSK�WYV[LJ[PVU�JVVYKPUH[PVU�TLJOHUPZT�H[�[OL�UH[PVUHS�SL]LS�
\Z\HSS`�MVYTZ�WHY[�VM�H�IYVHKLY�WYV[LJ[PVU�JVVYKPUH[PVU�TLJOHUPZT��0U�JVU[L_[Z�
^OLYL�H�JS\Z[LY�Z`Z[LT�PZ�HJ[P]H[LK��[OL�HYLH�VM�YLZWVUZPIPSP[`�VU�JOPSK�WYV[LJ[PVU�
PZ�WSHJLK�^P[OPU�[OL�WYV[LJ[PVU�JS\Z[LY�HUK�P[Z�JVVYKPUH[VY�Z��ZOV\SK�^VYR�^P[O�
[OL�WYV[LJ[PVU�JS\Z[LY�JVVYKPUH[VY�Z��HUK�V[OLY�O\THUP[HYPHU�JVVYKPUH[PVU�NYV\WZ�
[V�THRL�Z\YL�[OH[�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�PZ�^LSS�JVVYKPUH[LK�^P[OPU�[OL�
V]LYHSS�WYV[LJ[PVU�YLZWVUZL�HUK�^P[O�HSS�V[OLY�HZWLJ[Z�VM�O\THUP[HYPHU�HJ[P]P[ �̀

���6WDIðQJ�WKH�FRRUGLQDWLRQ�PHFKDQLVP�
(SSVJH[PUN�YLZV\YJLZ�PZ�PTWVY[HU[�MVY�JVVYKPUH[PVU�HUK�THUHNPUN�PUMVYTH[PVU��
*VVYKPUH[PVU�TLJOHUPZTZ�PU�SHYNL�ZJHSL�LTLYNLUJPLZ�HYL�SPRLS`�[V�ULLK�H[�SLHZ[�
VUL�KLKPJH[LK�JVVYKPUH[VY�H[�UH[PVUHS�SL]LS�HUK�VUL�PUMVYTH[PVU�THUHNLTLU[�
VMÄJLY��HZ�^LSS�HZ�H�I\KNL[� MVY�LX\PWTLU[�� [YH]LS�� [YHUZSH[PVU��TLL[PUNZ�HUK�
[YHPUPUN�L]LU[Z��*VVYKPUH[PVU�H[�Z\I�UH[PVUHS� SL]LS�TH`�HSZV� PU]VS]L� M\SS��VY�
WHY[�[PTL�Z[HMM��*VVYKPUH[PVU�YVSLZ��Z\JO�HZ�JVVYKPUH[PUN�[OLTH[PJ� [LJOUPJHS�
NYV\WZ�� VYNHUPZPUN� VY� OVZ[PUN� PU[LY�HNLUJ`�TLL[PUNZ� VY� L]LU[Z�� VY� Z\I�
UH[PVUHS�JVVYKPUH[PVU��HYL�UV[�YLZ[YPJ[LK�[V�[OL�SLHK�HNLUJ`�HUK�TH`�IL�[HRLU�
VU�I`�HU`VUL�KLWLUKPUN�VU�[OL�ZP[\H[PVU��:VTL[PTLZ�P[�TH`�IL�LMÄJPLU[�MVY�
VYNHUPZH[PVUZ�[V�ZOHYL�[OL�YVSL�VM�THUHNPUN�PUMVYTH[PVU�^P[O�HUV[OLY�ZLJ[VY��
Z\JO�HZ�^OLU�HKKYLZZPUN�NLUKLY�IHZLK�]PVSLUJL��4/7::��VY�LK\JH[PVU�

3. Provider of last resort:
>P[OPU� [OL� PU[LYUH[PVUHS�O\THUP[HYPHU�JS\Z[LY�Z`Z[LT�� [OL� SLHK�HNLUJ`�HSZV�
OHZ�[OL�ºWYV]PKLY�VM� SHZ[�YLZVY[»�YLZWVUZPIPSP[ �̀�;OPZ�TLHUZ�[OH[�[OL�HNLUJ`�PZ�
YLZWVUZPISL� MVY�THRPUN�Z\YL�[OH[�NHWZ� PU� [OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�HYL�
KLHS[�^P[O��:[YH[LNPLZ�MVY�HKKYLZZPUN�NHWZ�PUJS\KL�HK]VJHJ`�HUK�\ZPUN�M\Y[OLY�
YLZV\YJLZ��.HWZ�TH`�IL�NLVNYHWOPJ�I\[�TH`�HSZV�IL�[OLTH[PJ�¶�MVY�PUZ[HUJL��
PUHKLX\H[L� YLZWVUZLZ� MVY�HKVSLZJLU[Z��^VYRPUN�JOPSKYLU��VY�JOPSKYLU�^P[O�
KPZHIPSP[PLZ�
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���'HFLVLRQ�PDNLQJ�
;OLYL�T\Z[� IL� JSLHY� HUK� [YHUZWHYLU[� PU[LY�HNLUJ`�WYVJLZZLZ� MVY�THRPUN�
KLJPZPVUZ�^P[OPU� [OL�JVVYKPUH[PVU�TLJOHUPZT��+LJPZPVUZ�^PSS� PUJS\KL�[OVZL�
HMMLJ[PUN�NLVNYHWOPJHS�aVULZ��[`WLZ�VM�HJ[PVU��Z[YH[LNPJ�WYPVYP[PLZ��HUK�M\UKPUN��
HUK�HYL�THKL�I`�[OL�NYV\W��*VUZPKLY�OH]PUN�H�JVYL�NYV\W�MVY�Z[YH[LNPJ�WSHUUPUN�
HUK�KLJPZPVU�THRPUN�̂ P[OPU�[OL�JVVYKPUH[PVU�TLJOHUPZT��>VYRPUN�NYV\WZ�TH`�
IL�ZL[�\W�[V�V]LYZLL�[YHPUPUN�� PUK\J[PVU�MVY�UL^�TLTILYZ��THUHNLTLU[�VM�
PUMVYTH[PVU��HUK�YLWYLZLU[H[PVU�PU�V[OLY�NYV\WZ��ZLJ[VYZ�VY�JS\Z[LYZ��(Z�T\JO�
HZ�WVZZPISL��^VTLU�ZOV\SK�IL�MHPYS`�YLWYLZLU[LK�PU�[OL�^VYRPUN�NYV\WZ�

5. Sensitive issues:
*VVYKPUH[PVU�TLJOHUPZTZ�MVY�JOPSK�WYV[LJ[PVU��WYV[LJ[PVU��VY�V[OLY�ZLJ[VYZ�TH`�
IL�NVVK�WSH[MVYTZ�[V�KPZJ\ZZ�HUK�ÄUK�^H`Z�[V�HKKYLZZ�JOHSSLUNPUN�J\S[\YHS�
PZZ\LZ��Z\JO�HZ�HIVY[PVU��HKVW[PVU��LHYS`�THYYPHNL��ZVJPHS�WLYJLW[PVUZ�VM�KPZHIPSP[`�
HUK�ZL_\HS�VYPLU[H[PVU��/V^L]LY��PZZ\LZ�̂ OPJO�HYL�WHY[PJ\SHYS`�WVSP[PJHS��V[OLY^PZL�
ZLUZP[P]L��VY�̂ OPJO�TH`�W\[�WLVWSL�H[�YPZR�¶�Z\JO�HZ�]PVSH[PVUZ�JVTTP[[LK�I`�[OL�
H\[OVYP[PLZ�VY�H�TLTILY�VM�[OL�JVVYKPUH[PVU�TLJOHUPZT��VY�ZWLJPÄJ�PUMVYTH[PVU�
VU�H�JVUÅPJ[�aVUL�¶�TH`�IL�TVYL�HWWYVWYPH[LS`�HKKYLZZLK�TVYL�KPZJYLL[S �̀�PU�
IPSH[LYHS�JVU]LYZH[PVUZ�VY�ZTHSSLY�NYV\WZ��:WLJPÄJ�JHZL�PUMVYTH[PVU�ZOV\SK�UL]LY�
IL�ZOHYLK�VWLUS`�PU�H�JVVYKPUH[PVU�TLJOHUPZT�

���,QYROYLQJ�DFWRUV�LQ�WKH�FRRUGLQDWLRQ�PHFKDQLVPV�
(J[P]L�TLHZ\YLZ�TH`�IL�YLX\PYLK�[V�PU]VS]L�SVJHS�WLVWSL�HUK�VYNHUPZH[PVUZ�̂ P[O�
SLZZ�L_WLYPLUJL�PU�O\THUP[HYPHU�YLZWVUZLZ��:[YH[LNPLZ�PUJS\KL�YLHJOPUN�V\[�[V�
SVJHS�*)6Z�HUK�5.6Z��YLHJOPUN�V\[�HZ�IYVHKS`�HZ�WVZZPISL�PU�[LYTZ�VM�NLUKLY��
L[OUPJP[ �̀� YLSPNPVU��^VYR� MVJ\Z��L[J�"�VYNHUPZPUN�TLL[PUNZ� PU� SVJHS� SHUN\HNLZ"�
OVSKPUN�TLL[PUNZ� PU�KPMMLYLU[�VYNHUPZH[PVUZ»�WYLTPZLZ"�VYNHUPZPUN�TLL[PUNZ�
IL[^LLU�KPMMLYLU[�Z[HRLOVSKLYZ"�HUK�WYVK\JPUN�[LJOUPJHS�TH[LYPHSZ�PU�HJJLZZPISL�
MVYTH[Z��;OPZ�^PSS�OLSW�JYLH[L�NYLH[LY�\UKLYZ[HUKPUN�HUK�JVTTP[TLU[��HZ�^LSS�
HZ�LUZ\YPUN�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�PZ�Z\Z[HPUHISL�HUK�KVLZ�UV[�JYLH[L�
WHYHSSLS�Z[Y\J[\YLZ�

7. Global-level CPWG:
;OL�NSVIHS�SL]LS�*7>.��VY�*OPSK�7YV[LJ[PVU�>VYRPUN�.YV\W�� SLK�I`�<50*,-�
HUK�IHZLK�PU�.LUL]H�\UKLY�[OL�H\ZWPJLZ�VM�[OL�.SVIHS�7YV[LJ[PVU�*S\Z[LY��PZ�
THUKH[LK�[V�Z\WWVY[�JVVYKPUH[LK�PU[LY�HNLUJ`�JOPSK�WYV[LJ[PVU�YLZWVUZLZ�H[�
JV\U[Y`�SL]LS��:\WWVY[�PZ�H]HPSHISL�PU�[OL�MVYT�VM�WLYZVUULS��L�N��JVVYKPUH[VYZ�
^OV�JHU�IL�KLWSV`LK�VU�ZOVY[�UV[PJL���[VVSZ��L�N��HZZLZZTLU[�[VVSZ�HUK�[YHPUPUN�
TH[LYPHSZ���HUK�[LJOUPJHS�HZZPZ[HUJL��4VYL� PUMVYTH[PVU� PZ�H]HPSHISL�H[�O[[W!��
^^ �̂JW^N�UL[��

���3HUIRUPDQFH�PRQLWRULQJ�
6UJL�ZL[�\W��[OL�JVVYKPUH[PVU�NYV\W�ZOV\SK�KL]LSVW�HNYLLK�WYVJLZZLZ�MVY�����
HZZLZZPUN�HUK�PTWYV]PUN�[OL�JVVYKPUH[PVU�VM�[OL�YLZWVUZL"�HUK�����TVUP[VYPUN�
[OL�JV]LYHNL�HUK�X\HSP[`�VM�[OL�YLZWVUZL�PU�SPUL�^P[O�[OLZL�Z[HUKHYKZ�HUK�[OL�
[HYNL[Z�HNYLLK�PU�[OL�Z[YH[LNPJ�WSHU��6USPUL�YLZV\YJLZ�MVY�KVPUN�[OPZ�HYL�H]HPSHISL�
H[�O[[W!��^^ �̂JW^N�UL[�HUK�MYVT�[OL�NSVIHS�SL]LS�*7>.�JVVYKPUH[VY�
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References

�� *7>.����� ���*OPSK�7YV[LJ[PVU� PU�,TLYNLUJPLZ�*VVYKPUH[VY»Z�
/HUKIVVR

��.)=�(YLH�VM�9LZWVUZPIPSP[`�>VYRPUN�.YV\W���������/HUKIVVR�MVY�
*VVYKPUH[PUN�.LUKLY�)HZLK�=PVSLUJL�0U[LY]LU[PVUZ�PU�/\THUP[HYPHU�
:L[[PUNZ

� O[[W!��VULYLZWVUZL�PUMV�.SVIHS*S\Z[LYZ�7YV[LJ[PVU�.)=�

�� 0(:*�>.� ��������*S\Z[LY�JVVYKPUH[PVU�9LMLYLUJL�4VK\SL� �����
;YHUZMVYTH[P]L�(NLUKH�9LMLYLUJL�+VJ\TLU[�79������������

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY�HUK�4PUPT\T�:[HUKHYKZ�PU�/\THUP[HYPHU�9LZWVUZL"�*VYL�
Z[HUKHYK��!�JVVYKPUH[PVU�HUK�JVSSHIVYH[PVU

��^^ �̂JW^N�UL[
�� ^^ �̂O\THUP[HYPHUPUMV�VYN�
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STANDARD 2
Human resources
/\THUP[HYPHU�HNLUJPLZ�OH]L�ILLU�[HRPUN�WYVNYLZZP]L�Z[LWZ�[V�LUZ\YL�JOPSK�
WYV[LJ[PVU�Z[HMM�KL]LSVW� [OL�ZRPSSZ�HUK�L_WLY[PZL�ULLKLK� [V�^VYR�VU�JOPSK�
WYV[LJ[PVU�PU�LTLYNLUJPLZ��HUK�[V�LUZ\YL�[OH[�HSS�Z[HMM�HYL�ZHMLN\HYKPUN�JOPSKYLU�
[OYV\NO�HWWYVWYPH[L�WVSPJPLZ�HUK�WYVJLK\YLZ��;OPZ�Z[HUKHYK�KVLZ�UV[�HPT�[V�
YLWSHJL�Z[HUKHYKZ�KL]LSVWLK�LSZL^OLYL��I\[�YH[OLY�WYV]PKLZ�H�MVJ\Z�MVY�O\THU�
YLZV\YJLZ�̂ OLU�TVIPSPZPUN�JOPSK�WYV[LJ[PVU�Z[HMM�HUK�PTWSLTLU[PUN�ZHMLN\HYKPUN�
YLX\PYLTLU[Z�

Standard
*OPSK�WYV[LJ[PVU�ZLY]PJLZ�HYL�KLSP]LYLK�I`�Z[HMM�̂ P[O�WYV]LU�JVTWL[LUJL�
PU�[OLPY�HYLHZ�VM�^VYR�HUK�YLJY\P[TLU[�WYVJLZZLZ�HUK�O\THU�YLZV\YJL�
�/9�� WVSPJPLZ� PUJS\KL� TLHZ\YLZ� [V� WYV[LJ[� NPYSZ� HUK� IV`Z� MYVT�
L_WSVP[H[PVU�HUK�HI\ZL�I`�O\THUP[HYPHU�^VYRLYZ��

Key actions
79,7(9,+5,::

�� +L]LSVW�� PTWSLTLU[� HUK�TVUP[VY� H� JOPSK� ZHMLN\HYKPUN� WVSPJ`� VY� JOPSK�
WYV[LJ[PVU�WVSPJ`�[OH[�HWWSPLZ�[V�HSS�Z[HMM�HUK�WHY[ULYZ��0UJS\KL�YLMLYLUJLZ�[V�
[OL�:LJYL[HY`�.LULYHS�Z�)\SSL[PU�VU�[OL�:WLJPHS�4LHZ\YLZ�MVY�7YV[LJ[PVU�MYVT�
:L_\HS�,_WSVP[H[PVU�HUK�:L_\HS�(I\ZL��[OL�2LLWPUN�*OPSKYLU�:HML�:[HUKHYKZ�
HUK�[OL�0(:*�:P_�*VYL�7YPUJPWSLZ�9LSH[PUN�[V�:L_\HS�,_WSVP[H[PVU�HUK�(I\ZL"�

�� LUZ\YL�[OH[�HSS�Z[HMM�OH]L�ZPNULK�HUK�YLJLP]LK�VYPLU[H[PVU�VU�[OL�JVKL�VM�
JVUK\J[��WHY[PJ\SHYS`�[OL�Y\SLZ�NV]LYUPUN�ILOH]PV\YZ�YLSH[LK�[V�[OL�WYV[LJ[PVU�
VM� JOPSKYLU� HNHPUZ[� ZL_\HS� L_WSVP[H[PVU� HUK� HI\ZL�� HUK� PUJS\KPUN� [OL�
JVUZLX\LUJLZ�PM�[OL`�]PVSH[L�[OL�JVKL"�

�� [YHPU�MVJHS�WVPU[Z�HUK�PTWSLTLU[�H�TVUP[VYPUN�HUK�JVTWSHPU[Z�TLJOHUPZT�
^P[OPU�[OL�VYNHUPaH[PVU"�HUK

�� H[�NSVIHS�SL]LS��ZL[�\W�H�WVVS�VM�Z[HUKI`�WLYZVUULS�HUK�TLJOHUPZTZ�MVY�YHWPK�
KLWSV`TLU[��WYLMLYHIS`�PUJS\KPUN�ÅL_PIPSP[`�[V�KLWSV`�[OLT�MYVT�HZ�ULHY�[OL�
LTLYNLUJ`�HZ�WVZZPISL�

9,:765:,

�� ;HRL�Z[VJR�VM�L_PZ[PUN�O\THU�YLZV\YJLZ� PU� [OL�JVU[L_[�¶�Z\JO�HZ�ZVJPHS�
^VYRLYZ�VY�[YHPULL�ZVJPHS�^VYRLYZ��[LHJOLYZ��Z[HMM�VM�SVJHS�VYNHUPZH[PVUZ�HUK�
JVTT\UP[`�]VS\U[LLYZ� �Z\JO�HZ� [OVZL� PU� MHP[O�JVTT\UP[PLZ���HUK� PKLU[PM`�
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[OL�ILZ[�^H`�[V�Z\WWVY[��\ZL�HUK�KL]LSVW�[OLZL�O\THU�YLZV\YJLZ� PU�[OL�
YLZWVUZL"�

�� PKLU[PM`�[OL�HJ[\HS�L_WLY[PZL�[OH[� PZ�ULLKLK�I`�KL]LSVWPUN� QVI�WYVÄSLZ�[OH[�
ZWLJPM`�YLZWVUZPIPSP[PLZ�PU�SPUL�^P[O�[OL�*7>.�JVTWL[LUJ`�MYHTL^VYR"

�� YLJY\P[�UL^�Z[HMM�HZ�ULJLZZHY`�I`�\ZPUN�YLSL]HU[�[LJOUPJHS�L_WLY[PZL�VU�[OL�
ZLSLJ[PVU�WHULSZ"

��THRL�Z\YL�[OH[�JOPSK�WYV[LJ[PVU�]HJHUJPLZ�MVY�O\THUP[HYPHU�YLZWVUZLZ�HYL�
ÄSSLK�HZ�H�TH[[LY�VM�WYPVYP[`"

�� ^OLU�OPYPUN��THRL�Z\YL�[V�WYV]PKL�LX\HS�VWWVY[\UP[PLZ�HUK�[YLH[TLU[� MVY�
^VTLU�HUK�TLU�HUK� MVY�WLVWSL�^P[O�KPZHIPSP[PLZ�HUK�KPMMLYLU[�L[OUPJ�VY�
YLSPNPV\Z�NYV\WZ��HZ�YLSL]HU[���HUK�LUZ\YL�H�UVU�KPZJYPTPUH[VY`�LU]PYVUTLU[�
^P[OPU�[OL�^VYRWSHJL"

�� LUZ\YL�[OH[�SPUL�THUHNLYZ�PUMVYT�Z[HMM�VM�[OLPY�YVSLZ�HUK�YLZWVUZPIPSP[PLZ"
�� VYNHUPZL� PUK\J[PVUZ� MVY� Z[HMM� VU� VYNHUPZH[PVUHS� WVSPJPLZ� HUK�WYVJLZZLZ��
PUJS\KPUN�ZPNUH[\YL�VM�[OL�JVKL�VM�JVUK\J[�HUK�H^HYLULZZ�VM�HWWYVWYPH[L�
TLJOHUPZTZ�MVY�YLWVY[PUN�IYLHJOLZ"

�� LUZ\YL�[OH[�SPUL�THUHNLYZ�OH]L�WYVIH[PVUHY`�YL]PL^Z����KH`Z�HM[LY�KLWSV`TLU[��
HUK�YLN\SHY�HWWYHPZHS�TLL[PUNZ�H[�Z\P[HISL�PU[LY]HSZ�[OLYLHM[LY"

�� LUZ\YL�[OH[�ZLUPVY�SL]LS�WLYZVUULS�YLTHPU�PU�[OL�JV\U[Y`�HSS�[OYV\NO�[OL�[YHUZP[PVU�
WLYPVK��^OLU�JOPSK�WYV[LJ[PVU�Z`Z[LTZ�I\PSKPUN�YLZ\S[Z�HYL�JVUZVSPKH[LK"�

�� HUHS`ZL�ZHSHYPLZ� MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ�HUK� SPTP[� [OL�W\SS� MHJ[VY�VM�
NV]LYUTLU[�Z[HMM�[V�QVPU�PU[LYUH[PVUHS�5.6Z��05.6Z�"�

�� KL]LSVW�H�JHWHJP[`�I\PSKPUN�Z[YH[LN`�[OH[�HKKYLZZLZ�[OL�PKLU[PÄLK�JHWHJP[`�
I\PSKPUN�ULLKZ�VM�]VS\U[LLYZ��Z[HMM�HUK�WHY[ULYZ"�

�� WYVTV[L�Z[HMM�^LSSILPUN�I`�JYLH[PUN�H�OLHS[O`�^VYRPUN�LU]PYVUTLU[�HUK�
WYV]PKPUN�YLZ[�HUK�YLJ\WLYH[PVU�WLYPVKZ"�HUK

�� H[�[OL�LUK�VM�Z[HMM�JVU[YHJ[Z��JHYY`�V\[�L_P[�PU[LY]PL^Z�[V�PUMVYT�VYNHUPZH[PVUHS�
SLHYUPUN��4HRL�YLMLYLUJLZ�H]HPSHISL�[V�Z[HMM�HZ�HWWYVWYPH[L��
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�JOPSK�WYV[LJ[PVU�[LYTZ�VM�YLMLYLUJL��;V9Z��
[OH[� ^LYL� KL]LSVWLK� JVUZPKLYPUN� [OL� *7>.� JOPSK�
WYV[LJ[PVU�JVTWL[LUJPLZ�MYHTL^VYR

���

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�Z\Y]L`LK�Z[HMM�J\YYLU[S`�HJ[P]L�^P[OPU�[OL�
O\THUP[HYPHU�YLZWVUZL�̂ OV�OH]L�ZPNULK�HUK�\UKLYZ[VVK�
[OLPY�VYNHUPZH[PVU»Z�JVKL�VM�JVUK\J[

 ��

����;OL�MLTHSL�[V�THSL�YH[PV�MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ�
^P[O�KPMMLYLU[�SL]LSZ�VM�YLZWVUZPIPSP[`

���

����7LYJLU[HNL� VM� Z\Y]L`LK� *7� Z[HMM� ^OV� [VVR� WHY[� PU�
KL]LSVWPUN� [OLPY� WLYMVYTHUJL� TVUP[VYPUN� MYHTL^VYR�
^P[OPU�VUL�TVU[O�VM�[OL�Z[HY[PUN�KH[L

���

����7LYJLU[HNL� VM� Z[HMM� ^OV� OH]L� ÄUPZOLK� [OLPY� JVU[YHJ[Z�
[OH[�OHK�HU�L_P[�PU[LY]PL^

���

����7LYJLU[HNL� VM� Z\Y]L`LK� *7� Z[HMM� [OH[� OH]L� SLM[� H�
NV]LYUTLU[�QVI�[V�QVPU�HU�PU[LYUH[PVUHS�VYNHUPaH[PVU

3LZZ�[OHU���

56;,:

����0UMVYTH[PVU�
JV\SK�IL�JVSSLJ[LK�
LP[OLY�[OYV\NO�

ZWLJPÄJ�X\LZ[PVUZ�
HIV\[�[OLPY�

VYNHUPaH[PVU�Z�
JVKL�VM�JVUK\J[�
VY�[OYV\NO�NLULYHS�
X\LZ[PVUZ�Z\JO�HZ!�
¸+PK�`V\�ZPNU�H�

JVKL�VM�JVUK\J[&¹�
HUK�¸0M�ZV��JHU�`V\�

KLZJYPIL�P[&¹

����;OL�[PTL�SPTP[�
JV\SK�IL�HKQ\Z[LK�
PM�HWWYVWYPH[L

Guidance notes
���2UJDQLVDWLRQDO�FRPPLWPHQW�
(NLUJPLZ�HUK�VYNHUPZH[PVUZ�ZOV\SK�LUZ\YL� [OH[�Z[HMÄUN� PZ�^LSS�WSHUULK�HUK�
[OH[� YVSLZ� HUK� YLZWVUZPIPSP[PLZ� HYL�^LSS� KLÄULK�� Z[HMM� HYL� Z\WWVY[LK� [OYV\NO�
HKLX\H[L� SPUL�THUHNLTLU[��HUK� [OLYL� PZ�H� MVJ\Z�VU�I\PSKPUN�Z[HMM�JHWHJP[ �̀�
9PZR�HZZLZZTLU[Z��^OPJO�ZOV\SK�PUJS\KL�[OL�SL]LS�VM�JVU[HJ[�^P[O��VY�LMMLJ[�VU��
JOPSKYLU��T\Z[�IL�JHYYPLK�V\[��^P[O�HWWVPU[TLU[�KLWLUKPUN�VU�[OL�HWWYVWYPH[L�
WYL�LTWSV`TLU[�YLMLYLUJLZ�HUK�ZLJ\YP[`�JOLJRZ�

���&RPSHWHQFLHV�
:[HMM�^OV�OH]L�ZWLJPHS�YLZWVUZPIPSP[`�MVY�JOPSK�WYV[LJ[PVU�ULLK�WHY[PJ\SHY�ZRPSSZ�
HUK�H[[YPI\[LZ��+LWLUKPUN�VU�[OL�ZP[\H[PVU��ZWLJPÄJ�JVTWL[LUJPLZ�TPNO[�IL�
ULLKLK�� Z\JO� HZ� YLZPSPLUJL� [V� Z[YLZZ� HUK�T\S[P�[HZRPUN�� 9LJY\P[TLU[� ULLKZ�
[V� HZZLZZ� ILOH]PV\Y� HUK� H[[P[\KL�� HZ� ^LSS� HZ� ZRPSSZ� HUK� L_WLYPLUJL�� \ZPUN�
HWWYVWYPH[L�JVTWL[LUJ`�MYHTL^VYRZ�HUK�\ZLM\S�YLJY\P[TLU[�WYVJLZZLZ�

3. Staff capacity:
/H]PUN�HU�HKLX\H[L�U\TILY�VM�X\HSPÄLK�JOPSK�WYV[LJ[PVU�Z[HMM�PZ�HU�LZZLU[PHS�
WHY[�VM�HU`�JOPSK�WYV[LJ[PVU�Z`Z[LT��HUK�JHWHJP[`�I\PSKPUN�TPNO[�IL�ULLKLK�
ILMVYL��K\YPUN�VY�HM[LY�HU`�LTLYNLUJ �̀�;OL�RUV^SLKNL�HUK�SVJHS�\UKLYZ[HUKPUN�
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VM� J\S[\YHS� UVYTZ� HUK� WYHJ[PJLZ� [OH[� OHZ� ILLU� NHPULK� ILMVYL� VY� K\YPUN� HU�
LTLYNLUJ`�PZ�HU�PTWVY[HU[�HZZL[��UV[�SLHZ[�MVY�Z[YLUN[OLUPUN�JOPSK�WYV[LJ[PVU�
Z`Z[LTZ�PU�LTLYNLUJPLZ��

4. Gender:
9LJY\P[TLU[� PU[LY]PL^Z� ZOV\SK� PUJS\KL� H� X\LZ[PVU� [V� [LZ[� JHUKPKH[LZ»�
JVTTP[TLU[� [V�NLUKLY�LX\P[ �̀� HUK�Z[HMM� [YHPUPUN�ZOV\SK�HPT� [V�WYV]PKL�IHZPJ�
ZRPSSZ�[V�WYVTV[L�NLUKLY�LX\P[`�PU�KHPS`�^VYR��([[LU[PVU�ZOV\SK�IL�WHPK�[V�OH]PUN�
HU�LX\HS�TP_�VM�TLU�HUK�^VTLU�H[�HSS� SL]LSZ�VM�YLZWVUZPIPSP[ �̀�.PYSZ�HUK�IV`Z�
VM[LU� MLLS� TVYL� JVTMVY[HISL� PU[LYHJ[PUN� ^P[O� HU� HK\S[� VM� [OLPY� V^U� ZL_� HUK�
TH`�IL�TVYL�HISL�[V�HJJLZZ�ZLY]PJLZ�^OLYL�Z[HMM�VM�[OLPY�V^U�ZL_�HYL�WYLZLU[��
/H]PUN� H� IHSHUJLK� [LHT�HSZV� OLSWZ� YLK\JL� [OL� YPZRZ� VM� ZL_\HS� ]PVSLUJL� HUK�
HI\ZL��;OL�MVSSV^PUN�HYL�ZVTL�Z[YH[LNPLZ�[V�HJOPL]L�H�IHSHUJLK�[LHT�VM�̂ VTLU�
HUK�TLU!

�� *OLJR�[OH[�L_WLYPLUJL�HUK�LK\JH[PVU�YLX\PYLTLU[Z�HYL�UV[�[VV�UHYYV^S`�KLÄULK
�� +V�UV[�HZZ\TL�[OH[�ZVTL�QVIZ�HYL�[VV�KPMÄJ\S[�VY�KHUNLYV\Z�MVY�^VTLU��VUS`�
�� 0UJS\KL�[OL�MVSSV^PUN�[L_[�PU�[OL�QVI�HUUV\UJLTLU[!
� ¸X\HSPÄLK�^VTLU�HUK�TLU�HYL�LUJV\YHNLK�[V�HWWS`¹
�� 0UJS\KL�IV[O�^VTLU�HUK�TLU�VU�PU[LY]PL^�WHULSZ
�� *VUZPKLY�HS[LYUH[P]L�HYYHUNLTLU[Z�MVY�^VTLU�^OLYL�HWWYVWYPH[L
� �MVY�L_HTWSL��ZHML�ZSLLWPUN�X\HY[LYZ�HUK�ZLWHYH[L�[VPSL[Z�
�� 2LLW�HSS�PUMVYTH[PVU�VU�Z[HMÄUN�ZLWHYH[LK�I`�NLUKLY�ZV�P[�PZ�LHZ`�[V�TVUP[VY�

5. Disability:
+\YPUN� YLJY\P[TLU[�� JHUKPKH[LZ»� \UKLYZ[HUKPUN� HUK� WLYJLW[PVU� VM� KPZHIPSP[`�
ULLK�[V�IL�JVUZPKLYLK��(SS�JHUKPKH[LZ�ZOV\SK�IL�L]HS\H[LK�HNHPUZ[�[OL�ZHTL�
JYP[LYPH�� (SZV�� PM� [OL� JHUKPKH[L� OHZ� H� KPZHIPSP[ �̀� YLHZVUHISL� HJJVTTVKH[PVU��
KLWLUKPUN�VU�[OL�UH[\YL�VM�[OL�KPZHIPSP[`�HUK�YLX\PYLTLU[Z�VM�[OL�JHUKPKH[L��
ZOV\SK� IL�THKL� PU� [OL� PU[LY]PL^� WYVJLZZ��>OLU� OPYPUN�� H� Z[HUKHYK� JSH\ZL�
[OH[�ZH`Z�¸X\HSPÄLK�WLVWSL�^P[O�KPZHIPSP[PLZ�HYL�LUJV\YHNLK�[V�HWWS`¹�ZOV\SK�
IL� PUJS\KLK� PU� HSS� QVI� HK]LY[PZLTLU[Z��>OLU� ^VYRPUN� ^P[O� JOPSK� WYV[LJ[PVU�
PU�LTLYNLUJPLZ� P[� PZ�YLJVTTLUKLK�[V� PUJS\KL�WLVWSL�^P[O�KPZHIPSP[PLZ�VU�[OL�
[LHTZ�[OH[�^PSS�JHYY`�V\[�HZZLZZTLU[Z�HUK�WSHU�WYVNYHTTLZ��,_WLYPLUJL�OHZ�
ZOV^U�[OH[�^OLU�[OL�MVJHS�WVPU[Z�HYL�WLVWSL�^P[O�KPZHIPSP[PLZ��P[�PZ�TVYL�SPRLS`�
[OH[� [OL� HMMLJ[LK� WVW\SH[PVU�� PM� [OL`� OH]L� ILJVTL�KPZHISLK��^PSS� IL� HISL� [V�
YLSH[L�[V�Z[HMM�

���1RQ�GLVFULPLQDWLRQ�DQG�LQFOXVLRQ�
0U�HKKP[PVU� [V�LUZ\YPUN�NLUKLY�IHSHUJL�HUK� PUJS\KPUN�WLVWSL�^P[O�KPZHIPSP[ �̀�
THUHNLYZ� HUK� ^VYRLYZ� ULLK� [V� LUZ\YL� [OL� ^VYRPUN� LU]PYVUTLU[� PZ� UVU�
KPZJYPTPUH[VY`�HUK�PUJS\ZP]L�[V�L]LY`VUL��YLNHYKSLZZ�VM�[OLPY�L[OUPJ�VY�YLSPNPV\Z�
IHJRNYV\UK� VY� ZL_\HS� VYPLU[H[PVU�� :[HMM� ZLUZP[P]P[`� [V^HYKZ� KPMMLYLU[� NYV\WZ�
ULLKZ� [V�IL�HKKYLZZLK�HZ�LHYS`�HZ� [OL� YLJY\P[TLU[�WYVJLZZ��HUK�WYVTV[LK�
[OYV\NOV\[� HSS� O\THUP[HYPHU� ^VYR�� 0U� HKKP[PVU� [V� WYL]LU[PUN� KPZJYPTPUH[PVU��
[OL�ZWLJPÄJ�ULLKZ�VM�NYV\WZ�HUK�PUKP]PK\HSZ�ULLK�[V�IL�[HRLU�PU[V�HJJV\U[��
PUJS\KPUN� KLHSPUN� ^P[O� [OL� MLHYZ� VM� [OVZL� HYV\UK� [OLT� �L�N�� PU� YLSH[PVU� [V�
OVTVZL_\HSZ�VY�[YHUZNLUKLY�PUKP]PK\HSZ�HUK�KVYTP[VY`�HJJVTTVKH[PVU���
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7. Capacity building:
0U�[OL�ÄLSK�VM�JOPSK�WYV[LJ[PVU��HWWYVWYPH[L� SLHYUPUN�HUK�KL]LSVWTLU[�ULLKZ�
[V�IL�THKL�H]HPSHISL�[V�HSS�Z[HMM��(U�HZZLZZTLU[�VM�Z[HMM�JHWHJP[PLZ�HUK�ULLKZ�
ZOV\SK� OLSW� [V� KL]LSVW� H� JHWHJP[`�I\PSKPUN� Z[YH[LN`� [OH[� PUJS\KLZ� VUSPUL�
[YHPUPUN�� MHJL�[V�MHJL� [YHPUPUN� HUK� YLN\SHY� YLMYLZOLY�^VYRZOVWZ�� :\WLY]PZPVU�
HUK�WLLY�Z\WWVY[�VWWVY[\UP[PLZ�ZOV\SK�IL�VMMLYLK�[V�Z[HMM�ZV�[OH[�[OL`�HYL�HISL�
[V�KPZJ\ZZ�JOHSSLUNLZ�HUK�^H`Z�VM�HKKYLZZPUN�[OLT��7YPVYP[PZPUN�PU[LY�HNLUJ`�
[YHPUPUNZ�HSSV^Z�Z[HMM�[V�SLHYU�MYVT�LHJO�V[OLY»Z�L_WLYPLUJLZ��YLJLP]PUN�\WKH[LZ�
VU�[OL�SH[LZ[�WYHJ[PJL�HUK�KL]LSVWPUN�H�ZOHYLK�SHUN\HNL�

��)HHGEDFN�PHFKDQLVPV�
(WWYHPZHS�HUK�KL]LSVWTLU[�ZOV\SK�IL�PUMVYTLK�I`�[OL�]PL^Z�VM�[OL�ILULÄJPHYPLZ�
VU�OV^�O\THUP[HYPHU�Z[HMM�ILOH]L�HUK�HJ[��(Z�[OL�WYPTHY`�\ZLYZ�VM�[OL�ZLY]PJLZ�
VM�O\THUP[HYPHU�VYNHUPZH[PVUZ��ILULÄJPHYPLZ�JHU�WYV]PKL�PTWVY[HU[�PUMVYTH[PVU��
HUK�ZOV\SK�OH]L�[OL�VWWVY[\UP[`�[V�PUÅ\LUJL�OV^�ZLY]PJLZ�HYL�WSHUULK�HUK�
KLSP]LYLK�I`�Z[HMM�HUK�]VS\U[LLYZ��6YNHUPZH[PVUZ�ULLK�[V�W\[� PU�WSHJL�ZPTWSL�
HUK�HJJLZZPISL�TLJOHUPZTZ�MVY�WYV]PKPUN�HUVU`TV\Z� MLLKIHJR�[OH[�^PSS�IL�
\ZLK�PU�Z[HMM�HWWYHPZHSZ�

9. Child protection policy:
,]LY`�VYNHUPaH[PVU�ZOV\SK�OH]L�H�*OPSK�7YV[LJ[PVU�7VSPJ �̀�:HMLN\HYKPUN�7VSPJ`�
VY� *VKL� VM� *VUK\J[�� ;OPZ� WVSPJ`� ZOV\SK� THRL� JSLHY�� Z[YVUN� HUK� WVZP[P]L�
Z[H[LTLU[Z�VM�JVTTP[TLU[Z�[V�ZHMLN\HYK�JOPSKYLU�HUK�ZOV\SK�Z[HUK�HZ�H�W\ISPJ�
KLJSHYH[PVU�VM�[OL�VYNHUPaH[PVU»Z�PU[LU[PVU�[V�RLLW�JOPSKYLU�ZHML��0[�ZOV\SK�IL�
HJJVTWHUPLK�I`�H�[OVYV\NO�PTWSLTLU[H[PVU�WSHU�[OH[�HSZV�PUJS\KLZ�YLMLYLUJL�
[V�JVUZ\S[HU[Z��]VS\U[LLYZ�HUK�WHY[ULYZ��;V�JYLH[L�H�JOPSK�WYV[LJ[PVU�WVSPJ`�HUK�
WYVJLK\YLZ��P[�PZ�PTWVY[HU[�[V�PU]VS]L�[OL�YPNO[�WLVWSL�¶�HUK�[OL�YPNO[�U\TILY�VM�
WLVWSL��UV[�VUS`�VUL��¶�^OLU�WSHUUPUN�HUK�KL]LSVWPUN�P[��-VY�HWWYV]HS��HSS�Z[HMM�
ULLK�[V�IL�PU]VS]LK�¶�PUJS\KPUN�[OVZL�YLZWVUZPISL�MVY�WHY[ULYZOPW�HNYLLTLU[Z��
ÄUHUJL��YLZV\YJLZ��Z[HMM�HUK�THUHNLTLU[�¶�[V�LUZ\YL�[OL�WVSPJ`�PZ�^VYRHISL�
HUK�LMMLJ[P]L��2LLWPUN�*OPSKYLU�:HML�VY�[OL�SVJHS�VY�UH[PVUHS�JOPSK�WYV[LJ[PVU�
JVVYKPUH[PVU�TLJOHUPZT�JHU�WYV]PKL�Z\WWVY[�

10. Staff wellbeing:
*OPSK�WYV[LJ[PVU�^VYRLYZ� [LUK� [V�^VYR�THU`�OV\YZ� PU�ZP[\H[PVUZ�VM�L_[YLTL�
Z[YLZZ�� \UKLY� WYLZZ\YL� HUK� PU� KPMÄJ\S[� ZLJ\YP[`� ZP[\H[PVUZ�� ([� [OL� ]LY`� SLHZ[��
Z\WLY]PZVYZ� ZOV\SK� WYVTV[L� ^LSSILPUN� PU� LTLYNLUJPLZ�� OLSW� JYLH[L� OLHS[O`�
^VYRPUN�LU]PYVUTLU[Z��WYV]PKL�YLZ[�HUK�YLJ\WLYH[PVU��HKKYLZZ�WVZZPISL�^VYR�
YLSH[LK�Z[YLZZVYZ�HUK�THRL�Z\YL�HJJLZZ�[V�Z\WWVY[�PZ�H]HPSHISL�PM�ULJLZZHY �̀
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References

�� 09*��6/*/9��:H]L�[OL�*OPSKYLU��;LYYL�KLZ�/VTTLZ��<5/*9��
<UPJLM����� ���(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU

�� 2LLWPUN�*OPSKYLU�:HML�*VHSP[PVU� ���� ���;OL�2LLWPUN�*OPSKYLU�
:HML!�(�;VVSRP[�MVY�*OPSK�7YV[LJ[PVU�

�� 2LLWPUN�*OPSKYLU�:HML�*VHSP[PVU���������:HMLN\HYKPUN�JOPSKYLU�PU�
LTLYNLUJPLZ�

�� ;OL�<5�:LJYL[HY`�.LULYHS»Z�)\SSL[PU� ��������:WLJPHS�4LHZ\YLZ�
MVY�7YV[LJ[PVU� MYVT�:L_\HS�,_WSVP[H[PVU�HUK�:L_\HS�(I\ZL��:;�
:.)��������

��^^ �̂HYJ�VUSPUL�VYN

��^^ �̂JWSLHYUPUN�VYN�

�� ^^ �̂\U�VYN�LU�WZLH[HZRMVYJL�PUKL_�ZO[TS

�� ^^ �̂OHWPU[LYUH[PVUHS�VYN

��^^ �̂RLLWPUNJOPSKYLUZHML�VYN�\R�

�� ^^ �̂WLVWSLPUHPK�VYN 
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STANDARD 3
Communication, advocacy and media
/\THUP[HYPHU�VYNHUPZH[PVUZ�JVTT\UPJH[L�̂ P[O�SHYNL�H\KPLUJLZ�HSS�[OL�[PTL�\ZPUN�
[OLPY�̂ LIZP[LZ��[OL�YLWVY[Z�HUK�W\ISPJ�KVJ\TLU[Z�[OL`�PZZ\L��[OLPY�̂ VYR�̂ P[O�[OL�
TLKPH��HUK�[OLPY�WYVNYHTTL�HUK�HK]VJHJ`�WYVQLJ[Z��>OLU�\ZLK�PU�H�JHYLM\S�
HUK�Z[YH[LNPJ�THUULY��[L_[Z��PTHNLZ��YHKPV��;=�HUK�]PKLV�[OH[�PUJS\KL�JOPSKYLU�
JHU�IL�]LY`�LMMLJ[P]L�[VVSZ�[V�WYV[LJ[�JOPSKYLU��>OLU�[OL`�\UKLYZ[HUK�M\SS`�[OL�
PTWSPJH[PVUZ�VM�UV[�HJ[PUN��KLJPZPVU�THRLYZ�[HRL�X\PJRLY�Z[LWZ�[V�[HJRSL�JOPSK�
WYV[LJ[PVU�PZZ\LZ��/V^L]LY��PM�\ZLK�̂ YVUNS �̀�JVTT\UPJH[PVU�HUK�HK]VJHJ`�JHU�
ULNH[P]LS`�HMMLJ[�[OL�^H`�JOPSKYLU�HYL�WLYJLP]LK��HUK�IHK�JVTT\UPJH[PVU�VY�
HK]VJHJ`�JHU�HJ[\HSS`�W\[�JOPSKYLU�HUK�[OLPY�MHTPSPLZ�PU�KHUNLY�

(K]VJHJ`�PZ�H�ZL[�VM�WSHUULK�HJ[PVUZ�HPTLK�H[�PUÅ\LUJPUN�H�[HYNL[�NYV\W�[V�THRL�
H�WVZP[P]L�JOHUNL��(K]VJHJ`�JHU�IL�JVUK\J[LK�[OYV\NO�SVII`PUN�VM�WLYZVUZ�
VM�PUÅ\LUJL��VY�I`�JYLH[PUN�L_[LYUHS�WYLZZ\YL�VU�WLYZVUZ�VM�PUÅ\LUJL�[OYV\NO�
JVTT\UPJH[PVU�VY�[OYV\NO�[OL�TLKPH��(K]VJHJ`�ULJLZZHYPS`�YLX\PYLZ�^VYRPUN�
^P[O�V[OLYZ��;OPZ�VM[LU�PU]VS]LZ�ZL[[PUN�\W�WSH[MVYTZ��UL[^VYRZ�HUK�HSSPHUJLZ��
HUK�Z\WWVY[PUN�JP]PS�ZVJPL[`�¶�LZWLJPHSS`�NYV\WZ� PUJS\KPUN�JOPSKYLU�¶�ZV�[OH[�
[OLZL�NYV\WZ�JHU�[OLTZLS]LZ�HK]VJH[L�MVY�JOHUNL��HUK�OVSK�H\[OVYP[PLZ�HUK�
V[OLYZ�[V�HJJV\U[�

Standard
*OPSK� WYV[LJ[PVU� PZZ\LZ� HYL� JVTT\UPJH[LK� HUK� HK]VJH[LK� MVY�^P[O�
YLZWLJ[�MVY�NPYSZ»�HUK�IV`Z»�KPNUP[ �̀�ILZ[�PU[LYLZ[Z�HUK�ZHML[ �̀

Key actions
79,7(9,+5,::

�� 0KLU[PM`�JOPSK�WYV[LJ[PVU�SLHKLYZ�HUK�HJ[VYZ�^OV�JHU�JVTT\UPJH[L�VU�JOPSK�
WYV[LJ[PVU�PZZ\LZ��PUJS\KPUN�SVJHS�QV\YUHSPZ[Z�HUK�JVTT\UP[`�TLTILYZ��HUK�
Z[YLUN[OLU�[OLPY�JHWHJP[`�[V�KV�[OPZ"

�� LUZ\YL�[OH[�HNLUJPLZ�OH]L�H�WVSPJ`�HUK�WYVJLZZ�MVY�JVTT\UPJH[PUN�VU�PZZ\LZ�
PU]VS]PUN�JOPSKYLU� [OH[� PZ� PU� SPUL�^P[O�ILZ[�WYHJ[PJL� MVY�JOPSK�WHY[PJPWH[PVU��
+PZJ\ZZ�[OLZL�WVSPJPLZ�^P[O�WHY[ULYZ��H\[OVYP[PLZ�HUK�V[OLY�JOPSK�WYV[LJ[PVU�
HJ[VYZ�[V�WYVTV[L�H�ZOHYLK�HWWYVHJO"

�� WYL�PKLU[PM`�[OL�JOPSK�WYV[LJ[PVU�PZZ\LZ�[OH[�`V\�HYL�SPRLS`�[V�HK]VJH[L�VU�HUK�
[HYNL[�ZWLJPÄJ�TLZZHNLZ�[OH[�^PSS�IL�\ZLK�H[�UH[PVUHS�HUK�PU[LYUH[PVUHS�SL]LS"

�� PKLU[PM`�HK]VJHJ`�WHY[ULYZ��PUJS\KPUN�[OL�<5��05.6Z��SVJHS�5.6Z�HUK�V[OLY�
JP]PS�ZVJPL[ �̀�JVTT\UP[PLZ�HUK�JOPSKYLU�^OLYL�HWWYVWYPH[L"�HUK
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�� LUZ\YL�HK]VJHJ`�HUK�M\UKYHPZPUN�HYL�RLW[�KPZ[PUJ[�HUK�[OH[�[OL�HPTZ�VM�IV[O�
HYL�[YHUZWHYLU[�

9,:765:,��(+=6*(*@�

�� +L]LSVW�HU�HK]VJHJ`�Z[YH[LN`�[OH[�PUJS\KLZ�NVHSZ��[VVSZ�MVY�LHJO�H\KPLUJL�
ILPUN�[HYNL[LK��HUK�[PTLSPULZ"

�� W\ISPZO�[OL�YLZ\S[Z�VM�YLZLHYJO��HUHS`ZLZ�HUK�WVSPJ`�YLJVTTLUKH[PVUZ�PU�VYKLY�
[V�Z[PT\SH[L�KLIH[L�^P[O�NV]LYUTLU[Z��V[OLY�VYNHUPZH[PVUZ��L_WLY[Z�HUK�[OL�
NLULYHS�W\ISPJ"

�� LUZ\YL�[OH[�RL`�JOPSK�WYV[LJ[PVU�PZZ\LZ�HYL�KPZJ\ZZLK�PU�[OL�YLSL]HU[�MVY\TZ�
�JVVYKPUH[PVU�TLJOHUPZTZ��O\THUP[HYPHU�JV\U[Y`�[LHTZ��NV]LYUTLU[�IVKPLZ�
L[J���HUK�PUJS\KLK�PU�HK]VJHJ`�YLZWVUZLZ"

�� LUZ\YL�[OH[�[OL�UH[PVUHS�VY�SVJHS�K\[`�ILHYLYZ�HUK�QV\YUHSPZ[Z�HYL�^LSS�IYPLMLK�
VU�[OL�THPU�JOPSK�WYV[LJ[PVU�PZZ\LZ"�HUK�

�� HS^H`Z�[Y`�[V�WYVTV[L�NLUKLY�LX\P[ �̀�NP]PUN�M\SS�JVUZPKLYH[PVU�[V�SVJHS�ZVJPHS�
UVYTZ�HUK�J\S[\YHS�YLZ[YPJ[PVUZ�

9,:765:,��*644<50*(;065:�

�� 0KLU[PM`�WYPVYP[`�JOPSK�WYV[LJ[PVU�YPZRZ�PU�LHJO�WHY[PJ\SHY�LTLYNLUJ`�HUK�HKHW[�
HUK�ZOHYL�JOPSK�WYV[LJ[PVU�TLZZHNLZ�^P[O�JVTT\UP[PLZ��MHTPSPLZ��JOPSKYLU��
HUK�H\[OVYP[PLZ"�

�� ZOHYL�WYPVYP[`�JOPSK�WYV[LJ[PVU�PZZ\LZ�̂ P[O�O\THUP[HYPHU�HJ[VYZ�PU�V[OLY�ZLJ[VYZ"�
�� [YHPU�O\THUP[HYPHU�̂ VYRLYZ�PU�V[OLY�ZLJ[VYZ�VU�JOPSK�WYV[LJ[PVU�WYPUJPWSLZ�HUK�
ILZ[�WYHJ[PJLZ"

�� YLN\SHYS`�\WKH[L�HUK�PU]VS]L�UH[PVUHS�H\[OVYP[PLZ�HUK�HMMLJ[LK�JVTT\UP[PLZ�
VU�ÄUKPUNZ�HUK�L]PKLUJL�VU�JOPSK�WYV[LJ[PVU�PZZ\LZ"�HUK

�� \ZL� SHUN\HNL� [OH[� PZ� HZ� ZPTWSL�HZ�WVZZPISL�� HUK� [YHUZSH[L� PU[V� YLSL]HU[�
SVJHS� SHUN\HNL�Z��� [V�LUZ\YL� [OL�TLZZHNLZ�HYL�JSLHYS`� HUK�Z\JJLZZM\SS`�
JVTT\UPJH[LK�

9,:765:,��4,+0(�

�� (S^H`Z�JVUZPKLY�̂ OL[OLY�H�W\ISPJH[PVU�PZ�PU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�PUKP]PK\HS�
JOPSK�ZOV^U�PU�[OL�TH[LYPHS��[OLPY�MHTPS �̀�HUK�[OLPY�JVTT\UP[`"

�� LUZ\YL�JOPSKYLU��WHYLU[Z�HUK�N\HYKPHUZ�OH]L�ILLU�WYVWLYS`� PUMVYTLK�HUK�
OH]L�ZPNULK�HU�PUMVYTLK�JVUZLU[�MVYT�ILMVYL�\ZPUN�HU`�PTHNL��YLJVYKPUN�VY�
X\V[L�VM�[OLT"

�� HS^H`Z�THRL�Z\YL�[OL�Z[VYPLZ�HUK�PTHNLZ�\ZLK�HYL�HJJ\YH[L�HUK�ZLUZP[P]L"
�� H]VPK� SHILSSPUN�JOPSKYLU��L_HNNLYH[PUN�ZP[\H[PVUZ�VY�KLWPJ[PUN�JOPSKYLU�HZ�
WV^LYSLZZ"

�� H]VPK�\ZPUN�PTHNLZ�VM�IV`Z�HUK�NPYSZ�[OH[�JV\SK�IL�]PL^LK�HZ�ZL_\HS�I`�V[OLYZ"
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�� H]VPK� L_WVZPUN� JOPSKYLU� [V� M\Y[OLY� OHYT�� MVY� L_HTWSL� I`� THPU[HPUPUN�
Z[LYLV[`WLZ"

�� KV�UV[�\ZL�[OL�YLHS�UHTL�VM�[OL�JOPSK�\USLZZ�[OL`�OH]L�HZRLK�MVY�[OPZ�HUK�
[OL�WHYLU[�VY�N\HYKPHU�OHZ�HNYLLK"

�� UL]LY�YL]LHS�[OL�PKLU[P[`�VM�J\YYLU[�VY�MVYTLY�JOPSK�JVTIH[HU[Z��Z\Y]P]VYZ�VM�
WO`ZPJHS�VY�ZL_\HS�HI\ZL��WLYWL[YH[VYZ�VM�HI\ZL�VY�JOPSKYLU�SP]PUN�^P[O�/0=�VY�
(0+:"

�� ^OLYL�WVZZPISL��NP]L�JOPSKYLU�HJJLZZ�[V�TLKPH�[V�L_WYLZZ�[OLPY�V^U�VWPUPVUZ"

�� IYPUN�[VNL[OLY�PUMVYTH[PVU�WYV]PKLK�I`�KPMMLYLU[�ZV\YJLZ"

�� KV�UV[�WH`�JOPSKYLU��WHYLU[Z�VY�JHYLNP]LYZ�MVY�PUMVYTH[PVU�VY�TH[LYPHSZ�^OPJO�
^PSS�IL�\ZLK"�HUK

�� LUZ\YL�[OH[�JOPSKYLU�̂ OV�[LZ[PM`�VY�̂ OV�NP]L�L]PKLUJL�[V�TLKPH�HYL�PU�UV�̂ H`�
H[�YPZR�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����:\Y]L`Z�PUKPJH[L�[OH[�[OL�]PZPIPSP[`�HUK�\UKLYZ[HUKPUN�VM�
JOPSK�WYV[LJ[PVU�PZZ\LZ�OHZ�PUJYLHZLK�PU�H�WVZP[P]L�^H`

@LZ

(*;065�05+0*(;69 (*;065�;(9.,;

����5\TILY�VM�O\THUP[HYPHU�^VYRLYZ�PU�V[OLY�ZLJ[VYZ�[YHPULK�
VU�*7�WYPUJPWSLZ�HUK�ILZ[�WYHJ[PJLZ

;V�IL�KL[LYTPULK
PU�JV\U[Y`

����5\TILY�VM�TLKPH�YLWVY[Z��MYVT�H�ZLSLJ[PVU�VM�UL^Z�
ZV\YJLZ��[OH[�PUJS\KL�VWPUPVUZ�VY�X\V[LZ�MYVT�JOPSKYLU

;V�IL�KL[LYTPULK
PU�JV\U[Y`

����7LYJLU[HNL�VM�Z\Y]L`LK�JOPSKYLU��WHYLU[Z�VY�JHYLNP]LYZ�
^OV�OH]L�NP]LU�PUMVYTLK�JVUZLU[�ILMVYL�HU�PU[LY]PL^

����

����7LYJLU[HNL�VM�Z\Y]L`LK�JOPSKYLU��WHYLU[Z�VY�JHYLNP]LYZ�
^OV�KLJSHYL�[OL`�OH]L�ILLU�WHPK�VY�YLJLP]LK�HU`�V[OLY�
ILULÄ[Z� �L�N�� TH[LYPHS� VY� MVVK� HPK�� PU� L_JOHUNL� MVY�
PUMVYTH[PVU

��

����7LYJLU[HNL� VM� YLWVY[Z� [OYV\NO� ^OPJO� JOPSKYLU� JHU� IL�
[YHJLK�[OYV\NO�W\ISPJH[PVUZ�I`�\ZPUN�ZWLJPÄJ� SVJH[PVUZ�
VY�PKLU[PM`PUN�THYRLYZ

��

����7LYJLU[HNL�VM�JVTT\UPJH[PVU�TH[LYPHS�YLSH[LK�[V�JOPSK�
YLU�[OH[�TLL[�HNYLLK�¸KV�UV�OHYT¹�JYP[LYPVU ����

56;,:

����¸0U�H�WVZP[P]L�
^H`¹�PUJS\KLZ�
YLZWLJ[�VM�

JOPSKYLU»Z�KPNUP[ �̀�
ILZ[�PU[LYLZ[Z�
HUK�ZHML[ �̀�HUK�
WVZZPISL�V[OLY�
JYP[LYPH�[IJ�PU�

JV\U[Y`

����9LSL]HU[�
MVY\TZ�ZOV\SK�IL�
PKLU[PÄLK�I`�[OL�
^VYRPUN�NYV\W�PU�

[OL�JV\U[Y`

����;OL�¸KV�UV�
OHYT¹�JYP[LYPH�
JHU�IL�M\Y[OLY�

KL]LSVWLK�PU�[OL�
JV\U[Y`�[V�THRL�
[OPZ�PUKPJH[VY�TVYL�

ZWLJPÄJ
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Guidance notes
1. Organizational guidance:
>OLYL�WVZZPISL��JVTT\UPJH[PVU�HUK�HK]VJHJ`�HIV\[�JOPSKYLU»Z�PZZ\LZ�ZOV\SK�
I\PSK� VU� [OL� L_PZ[PUN� N\PKLSPULZ� HUK� WYVJLZZLZ� VM� SVJHS� HUK� PU[LYUH[PVUHS�
HNLUJPLZ�HUK�VYNHUPZH[PVUZ��0[�ZOV\SK�HS^H`Z�[HRL�PU[V�HJJV\U[�SVJHS�J\S[\YHS�
UVYTZ�HUK�WYHJ[PJLZ�PU�[LYTZ�VM�JOPSK�WYV[LJ[PVU�YPZRZ�HUK�YLZWVUZLZ��HZ�^LSS�
HZ�SVJHS�JVTT\UPJH[PVU�WYHJ[PJLZ��0U�JVU[L_[Z�^OLYL�Z\JO�N\PKLSPULZ�KV�UV[�
L_PZ[��JOPSK�WYV[LJ[PVU�Z[HMM�ZOV\SK�YLMLY�[V�[OPZ�Z[HUKHYK�

2. Building national capacity for advocacy:
0M�[OVZL�̂ VYRPUN�VU�JOPSK�WYV[LJ[PVU�¶�PU�HU`�JVU[L_[��̂ OL[OLY�MVYTHS�VY�PUMVYTHS��
H[�UH[PVUHS�VY�SVJHS�SL]LS�¶�OH]L�[OL�JHWHJP[`�HUK�RUV^SLKNL�[V�HK]VJH[L�VU�
JOPSK�WYV[LJ[PVU�PZZ\LZ�ILMVYL�HU�LTLYNLUJ �̀�[OL`�^PSS�HSZV�IL�IL[[LY�LX\PWWLK�
PU�HU�LTLYNLUJ �̀�0M�[OL�JHWHJP[`�VM�[OLZL�HJ[VYZ�JHU�IL�Z[YLUN[OLULK�K\YPUN�
[OL�LTLYNLUJ �̀�[OL�Z`Z[LTZ�[OH[�WYV[LJ[�JOPSKYLU�^PSS�HSZV�IL�Z[YLUN[OLULK�PU�
[OL�SVUNLY�[LYT�

���&KLOG�SURWHFWLRQ�PHVVDJLQJ�
4LZZHNLZ�VU�JOPSK�WYV[LJ[PVU�YPZRZ�HUK�ZHML[`�HYL�\ZLK�[V�TPUPTPZL�YPZRZ�[V�
JOPSKYLU�I`� YHPZPUN� H^HYLULZZ� HTVUN�JOPSKYLU� [OLTZLS]LZ�� [OLPY� JHYLNP]LYZ��
V[OLY� PUKP]PK\HSZ�� HUK� JVTT\UP[PLZ�� HUK� I`� WYVTV[PUN� WYV[LJ[P]L� HUK� ZHML�
ILOH]PV\Y��(�JOPSK�WYV[LJ[PVU�TLZZHNPUN�Z[YH[LN`�JHU�PUJS\KL!

�� (^HYLULZZ�YHPZPUN�VU�YPZRZ�HUK�[OL�KPMMLYLU[�LMMLJ[Z�[OL`�OH]L�VU�JOPSKYLU�VM�
KPMMLYLU[�HNLZ��NLUKLYZ��KPZHIPSP[PLZ��L[J�

�� ;OL�YVSL�[OH[�JOPSKYLU��JHYLNP]LYZ��JVTT\UP[`�HUK�YLSL]HU[�Z[HRLOVSKLYZ�JHU�
WSH`�PU�YLK\JPUN�HUK�YLZWVUKPUN�[V�[OL�YPZRZ

�� ;OL�UH[\YL�VM�[OL�[HYNL[�NYV\WZ�HUK�OV^�[V�HKHW[�TLZZHNLZ
��>OPJO�JOHUULSZ�[V�\ZL�MVY�JVTT\UPJH[PVU�HUK�OV^�[V�KLSP]LY�[OL�TLZZHNLZ�

4LZZHNLZ� HUK� ^H`Z� [V� KLSP]LY� [OLT� ZOV\SK� IL� IHZLK� VU� [OL� HWWYVWYPH[L�
JVU[L_[�� HUK� ÄLSK�[LZ[LK� ILMVYL� [OL`� HYL� ÄUHSPZLK� [V� LUZ\YL� [OH[� [OL`� HYL�
\UKLYZ[HUKHISL�� ZVJPHSS`� HJJLW[HISL�� UVU�KPZJYPTPUH[VY �̀� YLSL]HU[�� YLHSPZ[PJ�
HUK� WLYZ\HZP]L�� 4LZZHNLZ� JHU� IL� ZOHYLK� [OYV\NO� ¶� MVY� L_HTWSL� ¶� THZZ�
TLKPH� �L�N�� ;=�HUK� YHKPV��� [HYNL[LK�WYVMLZZPVUHSZ� �L�N�� [LHJOLYZ�VY�TLKPJHS�
WLYZVUULS��� SVJHS�JLSLIYP[PLZ��ZTHSS�TLKPH��L�N��WVZ[LYZ�HUK�SLHÅL[Z���VY�H�TP_�
VM�HSS�VM�[OLZL�

4. Participation:
;OL�WHY[PJPWH[PVU�VM�JOPSKYLU�HUK�`V\UN�WLVWSL�PU�HK]VJHJ �̀�JVTT\UPJH[PVU�
HUK�TLKPH� PZ� M\UKHTLU[HS�� *OPSKYLU»Z� WHY[PJPWH[PVU� ^PSS� PTWYV]L� [OL� X\HSP[ �̀�
HJJ\YHJ`� HUK� WLYZ\HZP]LULZZ� VM� [OL� JVTT\UPJH[PVU�� 0[� ^PSS� HSZV� LTWV^LY�
[OL�JOPSKYLU�PU]VS]LK�HUK�OLSW�[OLT�[V�YLNHPU�H�ZLUZL�VM�JVU[YVS�HUK�HNLUJ`�
HTPKZ[�KPMÄJ\S[�JPYJ\TZ[HUJLZ�HUK�JVU[YPI\[LZ�[V�[OLPY�WVZP[P]L�PKLU[P[ �̀�JVWPUN��
HUK�SPML�ZRPSSZ��4L[OVKZ�VM� PU]VS]PUN�JOPSKYLU�ZOV\SK�IL�JVUZPKLYLK�[V�LUZ\YL�
[OH[�[OL`�HYL�ZHML�HUK�PUMVYTLK��HUK�KV�UV[�W\[�HU`�JOPSK�VY�HK\S[�H[�YPZR�
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���'LVFODLPHU�
>OLU� JVTT\UPJH[PVU� VY� HK]VJHJ`� TH[LYPHS� PUJS\KLZ� PTHNLZ� VY� ]PKLVZ� VM�
JOPSKYLU�^OV�TH`�VY�TH`�UV[�IL�HZZVJPH[LK�^P[O�P[��[OL�TH[LYPHS�ZOV\SK�PUJS\KL�
H�KPZJSHPTLY��;OPZ� YLK\JLZ�[OL�YPZR�VM�JOPSKYLU�ILJVTPUN�TVYL�]\SULYHISL� [V�
ZL_�[V\YPZT��KY\N�[YHMÄJRPUN��YLJY\P[TLU[��JVYY\W[PVU��YLQLJ[PVU�I`�[OL�JVTT\UP[`�
HUK�ZV�VU��0M�PU�KV\I[��YLMLY�[V�[OL�MVSSV^PUN�L_HTWSL��

¸7OV[VZ�\ZLK�PU�[OPZ�KVJ\TLU[�MLH[\YL�JOPSKYLU�MYVT�JVTT\UP[PLZ�HUK�NYV\WZ�
^P[O�^OPJO�B5(4,�6-�69.(50:(;065D�^VYRZ��I\[�P[�ZOV\SK�UV[�IL�HZZ\TLK�
[OH[� [OL`� HYL� ULJLZZHYPS`� Z\Y]P]VYZ� VM� ]PVSLUJL�� VY� [OH[� [OL`� YLWYLZLU[� [OL�
JOPSKYLU�^OVZL�]VPJLZ�HYL�OLHYK�PU�[OPZ�JHTWHPNU�¹

���,QIRUPHG�FRQVHQW�
0UMVYTLK�JVUZLU[�WYL]LU[Z�WVZZPISL�JVUÅPJ[Z�IL[^LLU�[OL�WLYZVU�JVSSLJ[PUN�
PUMVYTH[PVU�HUK�[OL�WLYZVU�NP]PUN�[OL�PUMVYTH[PVU��(U�PUMVYTLK�JVUZLU[�MVYT�
ZOV\SK�NLULYHSS`�ZOV^�[OL�W\YWVZL��UH[\YL��TL[OVK�HUK�WYVJLZZ�VM�JVSSLJ[PUN�
[OL�PUMVYTH[PVU��[OL�YVSL�HUK�YPNO[Z�VM�[OL�WLYZVU�NP]PUN�[OL�PUMVYTH[PVU��HUK�
[OL� WV[LU[PHS� YPZRZ� HUK� ILULÄ[Z� VM� WYV]PKPUN� [OL� PUMVYTH[PVU�� 0[� ZOV\SK� HSZV�
THRL�Z\YL� [OH[� [OL� PUMVYTH[PVU� PZ�HJJ\YH[L�HUK�^PSS�IL�RLW[�JVUÄKLU[PHS��VY�
[OH[� P[� ^PSS� IL� \ZLK� MVY� W\ISPJ� JVTT\UPJH[PVU� VY� PU� HK]VJHJ`� PM� [OL� WLYZVU�
JVUZLU[Z� [V� P[�� ;OL� MVYT�ZOV\SK� PUJS\KL� [OL� M\SS� UHTL�HUK� ZPNUH[\YL�VM� [OL�
WHYLU[� VY� N\HYKPHU� HUK� [OL�KH[L��)L�H^HYL�VM�� HUK�WYLWHYLK� MVY�� [OL�ULLK�
MVY�HS[LYUH[P]L�ZVS\[PVUZ�MVY�JOPSKYLU�VY�WHYLU[Z�N\HYKPHUZ�^OV�JHUUV[�YLHK�VY�
^YP[L��VY�^OV�ZWLHR�H�SHUN\HNL�KPMMLYLU[�MYVT�[OH[�\ZLK�VU�[OL�MVYT��*OPSKYLU�
VY�WHYLU[Z�N\HYKPHUZ�^P[O�PU[LSSLJ[\HS�PTWHPYTLU[Z�TPNO[�IL�TVYL�SPRLS`�[V�NP]L�
WLYTPZZPVU�^P[OV\[� OH]PUN� M\SS`� \UKLYZ[VVK� [OL� PUMVYTH[PVU� [OL`� OH]L�ILLU�
NP]LU��.P]L�JOPSKYLU�HUK�[OLPY�WHYLU[Z�HSS� [OL� PUMVYTH[PVU� PU�HNL�HWWYVWYPH[L��
WSHPU�SHUN\HNL��VY�\ZL�WPJ[VYPHS�JVTT\UPJH[PVU�PM�ULJLZZHY`�ZV�[OL`�OH]L�[OL�
RUV^SLKNL�ULJLZZHY`�[V�THRL�HU� PUMVYTLK�KLJPZPVU��:[H[L�JSLHYS`�[OH[�[OL`�
HYL�HSSV^LK�[V�YLM\ZL�WLYTPZZPVU��

���7HVWLPRQLHV�
@V\UN�WLVWSL�VM[LU�ILJVTL�LMMLJ[P]L�HJ[P]PZ[Z�HUK�JHU�IL�WV^LYM\S�ZWLHRLYZ��
.V]LYUTLU[Z�� QV\YUHSPZ[Z� HUK� UH[PVUHS� VY� PU[LYUH[PVUHS� VYNHUPZH[PVUZ� HUK�
V[OLYZ�YLHSPZL�[OPZ��HUK�HYL�ZVTL[PTLZ�YLHK`�[V�VMMLY�`V\UN�WLVWSL�[V�WYV]PKL�
[LZ[PTVU`�[V�[OL�WYLZZ��;OLZL�`V\UN�WLVWSL�TH`�UV[�YLHSPZL�[OL�YPZR�[OL`�TH`�
IL�Y\UUPUN�PU�KVPUN�ZV��HUK�[OL�WYLZZ\YL�[OH[�JHU�HYPZL�MVSSV^PUN�WYLZZ�PU[LYLZ[��
;OPZ� PZ� H�KLSPJH[L� PZZ\L�HUK� [OL� `V\UN�WLYZVU�T\Z[�IL�HSSV^LK� [V�L_WYLZZ�
[OLPY�MLLSPUNZ�PU�[OPZ�TH[[LY��HUK�PU�[OLPY�WYLMLYYLK�MVYT�VM�JVTT\UPJH[PVU��<ZL�
KPZJYL[PVU�HUK�[HRL�JHYL�VM�[OL�`V\UN�WLYZVU�PU]VS]LK��PUJS\KPUN�I`�YLM\ZPUN�
[V�WYVÄSL�[OLT�PM�P[�PZ�UV[�PU�[OLPY�ILZ[�PU[LYLZ[Z�[V�KV�ZV��+V�UV[�L]LY�MLLS�[OH[�
[OLPY�ZHML[`� PZ�ZVTLVUL�LSZL»Z�YLZWVUZPIPSP[ �̀�>OLYL�WVZZPISL��LUZ\YL�[OLYL� PZ�
TVYL�[OHU�VUL�WLYZVU�YLWYLZLU[PUN�[OL�PZZ\LZ�¶�[OPZ�WYL]LU[Z�V[OLYZ�MLLSPUN�
L_JS\KLK�HUK�WYV[LJ[Z�[OVZL�NP]PUN�[LZ[PTVUPHSZ�MYVT�JVUZ[HU[S`�YLSP]PUN�[OLPY�
L_WLYPLUJLZ�
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standard  3

�� 0*9*����� �� YL]PZPVU� MVY[OJVTPUN���7YVMLZZPVUHS�:[HUKHYKZ� MVY�
7YV[LJ[PVU�>VYR� �*OHW[LY� �"�4HUHNPUN� :LUZP[P]L� 7YV[LJ[PVU�
0UMVYTH[PVU�

�� /HUKPJHW�0U[LYUH[PVUHS���������<ZPUN�[LZ[PTVU`!�Z\WWVY[PUN�V\Y�
KLU\UJPH[PVU�HUK�HK]VJHJ`�HJ[PVUZ�

�� <50*,-� ��������*VTT\UPJH[PUN�^P[O�*OPSKYLU!�7YPUJPWSLZ�HUK�
WYHJ[PJLZ�[V�U\Y[\YL��PUZWPYL��L_JP[L��LK\JH[L�HUK�OLHS

�� <50*,-���������(K]VJHJ`�;VVSRP[!�(�N\PKL�[V�PUÅ\LUJPUN�KLJPZPVUZ�
[OH[�PTWYV]L�JOPSKYLU»Z�SP]LZ�

�� <5� *VTTP[[LL� VU� [OL� 9PNO[Z� VM� [OL� *OPSK� ���� ���.LULYHS�
*VTTLU[�5V�����9*�*�.*���

�� :H]L� [OL� *OPSKYLU� ��������7YHJ[PJL� :[HUKHYKZ� PU� *OPSKYLU»Z�
7HY[PJPWH[PVU�

References
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STANDARD 4
Programme cycle management
-VY�[OPZ�Z[HUKHYK��[OL�[LYT�¸WYVNYHTTL�J`JSL�THUHNLTLU[¹� PZ�\ZLK�YH[OLY�
[OHU�¸WYVQLJ[�J`JSL�THUHNLTLU[¹��;OL�THPU�KPMMLYLUJL�IL[^LLU�H�WYVNYHTTL�
HUK�WYVQLJ[�PZ�[OL�ÄUP[L�UH[\YL�VM�H�WYVQLJ[�¶�H�WYVQLJ[�OHZ�H�ZWLJPÄJ�LUK�KH[L��
*OPSK�WYV[LJ[PVU�WYVNYHTTLZ�T\Z[�I\PSK�VU�WYL�L_PZ[PUN�PUMVYTH[PVU�[VNL[OLY�
^P[O�HZZLZZTLU[Z��PM�ULLKLK���;OPZ�ZOV\SK�[OLU�IL�TVUP[VYLK�HUK�L]HS\H[LK�
[V� PUMVYT�HU`�M\Y[OLY�HKQ\Z[TLU[Z�HUK�WSHUZ��,HJO�WYVNYHTTL�ZOV\SK�OH]L�
ZWLJPÄJ�VIQLJ[P]LZ��HUK�JOPSKYLU�HUK�[OLPY�JVTT\UP[PLZ�ZOV\SK�IL�M\SS`�LUNHNLK�
PU�ZP[\H[PVU�HUHS`ZPZ��WYVNYHTTL�KLZPNU�HUK�TVUP[VYPUN�HUK�L]HS\H[PVU��(UHS`ZPZ�
HUK�JVUZPKLYH[PVUZ�VM�L_PZ[PUN�JOPSK�WYV[LJ[PVU�Z`Z[LTZ�HUK�OV^�[OLZL�JHU�IL�
Z[YLUN[OLULK�ZOV\SK�HS^H`Z�IL�PU[LNYH[LK�PU[V�[OL�WYVNYHTTL��(Z�WYVNYHTTL�
J`JSL�THUHNLTLU[�PZ�H�^PKL�HYLH��[OL�MVJ\Z�VM�[OPZ�Z[HUKHYK�PZ�VU�LSLTLU[Z�
ZWLJPÄJHSS`�YLSL]HU[�[V�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�

UNDERSTAND
JOPSKOVVK

�HUK�JOPSK�WYV[LJ[PVU�PZZ\LZ

know
[OL�SH^

HUK�JOPSK�YPNO[Z

learn
MYVT�`V\Y
L_WLYPLUJL

analyse
[OL�ZP[\H[PVU

plan and implement
`V\Y�WYVNYHTTL

Standard
(SS�JOPSK�WYV[LJ[PVU�WYVNYHTTLZ�I\PSK�VU�L_PZ[PUN�JHWHJP[PLZ��YLZV\YJLZ�
HUK� Z[Y\J[\YLZ� HUK� HKKYLZZ� [OL� L]VS]PUN� JOPSK� WYV[LJ[PVU� YPZRZ� HUK�
ULLKZ�PKLU[PÄLK�I`�NPYSZ��IV`Z�HUK�HK\S[Z�HMMLJ[LK�I`�[OL�LTLYNLUJ �̀

Key actions
79,7(9,+5,::

�� *HYY`�V\[�H�YL]PL^�VM�L_PZ[PUN�PUMVYTH[PVU�HZ�ZVVU�HZ�WVZZPISL��[V�IL�MVSSV^LK�
I`�H�ZP[\H[PVU�VY�JVU[L_[�HUHS`ZPZ��[V�PKLU[PM`�PTTLKPH[L�HUK�YVV[�JH\ZLZ�VM�
[OYLH[Z�[V�JOPSKYLU�HUK�[V�PUMVYT�M\Y[OLY�HJ[PVUZ"�
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�� PU]VS]L�JOPSKYLU�PU�HUHS`ZPZ�HUK�WSHUUPUN��HUK�THRL�Z\YL�[OLPY�]PL^Z�HYL�ILPUN�
OLHYK��YLZWLJ[LK�HUK�NP]LU�K\L�^LPNO["�HUK

�� YL]PL^�THWWPUNZ�VM�UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LTZ��PUJS\KPUN�JVTT\UP[`�
IHZLK� Z`Z[LTZ�� [V� \UKLYZ[HUK� L_PZ[PUN� WVSPJPLZ�� YLN\SH[PVUZ�� ZLY]PJLZ��
WYHJ[PJLZ�HUK�JHWHJP[PLZ�

9,:765:,

�� -YVT�[OL�HZZLZZTLU[�WOHZL��HUK�PU�LHJO�WOHZL�VM�[OL�WYVNYHTTL��THRL�
LMMVY[Z�[V�\UKLYZ[HUK�[OL�L_PZ[PUN�MVYTHS�HUK�PUMVYTHS�TLJOHUPZTZ�[OH[�HSYLHK`�
WYV[LJ[�JOPSKYLU��HUK�[OLU�I\PSK�VU�[OLZL"

�� ZL[�\W�VY�Z\WWVY[�H�QVPU[�VY�JVVYKPUH[LK�PU[LY�HNLUJ`�HZZLZZTLU[�JVVYKPUH[PVU�
Z[Y\J[\YL��ZLL�:[HUKHYK���"

�� ZOHYL�PUMVYTH[PVU�PU�H�[PTLS`�HUK�HJJLZZPISL�^H`"
�� WYPVYP[PZL�PU[LY�HNLUJ`�HZZLZZTLU[Z�V]LY�ZPUNSL�HNLUJ`�HZZLZZTLU[Z��\ZPUN�
L_PZ[PUN�Z[Y\J[\YLZ�MVY�JVSSLJ[PUN�PUMVYTH[PVU�HZ�T\JO�HZ�WVZZPISL"

�� LUZ\YL�[OH[�JOPSK�WYV[LJ[PVU�JVUZPKLYH[PVUZ�HYL� PUJS\KLK� PU�T\S[P�ZLJ[VYHS�
HZZLZZTLU[Z"�

�� JHYY`�V\[�JOPSK�WYV[LJ[PVU�YHWPK�HZZLZZTLU[Z�̂ P[OPU�[OL�ÄYZ[�Ä]L�̂ LLRZ�VM�[OL�
YLZWVUZL"

�� MVSSV^�\W�^P[O� PU�KLW[O� HZZLZZTLU[� HUK� VUNVPUN� ZP[\H[PVU�TVUP[VYPUN��
PUJS\KPUN�JVUZ\S[H[PVU�^P[O�JOPSKYLU�HUK�HK\S[Z��HZ�[PTL�HUK�[OL�ZP[\H[PVU�
HSSV^"�

��THRL�Z\YL�[OH[�HZZLZZTLU[�[LHTZ�HYL�TP_LK�PU�[LYTZ�VM�NLUKLY��HIPSP[ �̀�L[OUPJ�
IHJRNYV\UK�L[J���ZV�[OH[�[OL`�TPYYVY�[OL�[HYNL[�WVW\SH[PVU"

�� KPZHNNYLNH[L�WVW\SH[PVU�I`�ZL_��HNL�HUK�NLVNYHWOPJHS�SVJH[PVU��HUK�KPZHIPSP[`�
HUK�L[OUPJ�IHJRNYV\UK�^OLYL�YLSL]HU[�"

�� KLZPNU�[OL�WYVNYHTTL�[V�TLL[�ULLKZ�[OH[�JHUUV[�VY�^PSS�UV[�IL�TL[�I`�
[OL�Z[H[L�VY�WVW\SH[PVU��^OPSL�I\PSKPUN�VU�L_PZ[PUN��M\UJ[PVUPUN�HUK�WVZP[P]L�
Z[Y\J[\YLZ�^OLYL�[OL`�KV�L_PZ["

�� KLZPNU�[OL�YLZWVUZL�[V�JVUZPKLY�THYNPUHSPZLK�HUK�JOPSKYLU�HUK�JOPSKYLU�TVZ[�
H[�YPZR"

�� WYPVYP[PZL�SPML�ZH]PUN�HJ[PVU"
�� ZL[�\W�TLJOHUPZTZ�[V�NH[OLY�MLLKIHJR�HUK�JVTWSHPU[Z�MYVT�ILULÄJPHYPLZ"
��TVUP[VY�[OL�X\HSP[ �̀�V\[W\[Z��V\[JVTLZ�HUK��^OLYL�WVZZPISL��PTWHJ[�VM�[OL�
WYVNYHTTL"

�� ZOHYL�ÄUKPUNZ�HUK�V\[JVTLZ�^P[O�Z[HRLOVSKLYZ��PUJS\KPUN�HMMLJ[LK�JOPSKYLU�
HUK�MHTPSPLZ"

�� LUZ\YL�[OH[�ÄUKPUNZ�MLLK�IHJR�PU[V�HKQ\Z[TLU[Z�[V�[OL�WYVNYHTTL"�
�� PUP[PH[L�VY�[HRL�WHY[�PU�QVPU[�SLHYUPUN�PUP[PH[P]LZ�VY�L]HS\H[PVUZ�VM�JOPSK�WYV[LJ[PVU�
WYVNYHTTLZ�HUK�V[OLY�HZWLJ[Z�VM� [OL�O\THUP[HYPHU�YLZWVUZL�^OPJO�TH`�
HMMLJ[�JOPSK�WYV[LJ[PVU"�HUK

�� ZOHYL�SLHYUPUN�HUK�\ZL�P[�[V�PUMVYT�[OL�KLZPNU�VM�M\Y[OLY�PU[LY]LU[PVUZ�

standard  4
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�JOPSK�WYV[LJ[PVU�WYVNYHTTLZ�̂ P[O�VIQLJ[P]LZ�
[OH[� JVYYLZWVUK� [V� [OL� KVJ\TLU[LK� JOPSK� WYV[LJ[PVU�
WYPVYP[PLZ�PKLU[PÄLK�I`�JOPSKYLU�HUK�HK\S[Z

���

����7LYJLU[HNL� VM� JOPSK� WYV[LJ[PVU� WYVNYHTTLZ� ^OPJO�
HYL�KLZPNULK�^P[O�L_WSPJP[� PU[LU[� [V�\ZL� PKLU[PÄLK��WYL�
L_PZ[PUN�JHWHJP[PLZ��YLZV\YJLZ�HUK�Z[Y\J[\YL

 ��

(*;065�05+0*(;69 (*;065�;(9.,;

����(�KLZR�YL]PL^�^HZ�KVUL�VY�\WKH[LK�K\YPUN�[OL�ÄYZ[�[^V�
^LLRZ�HM[LY�[OL�Z[HY[�VM�[OL�LTLYNLUJ`

@LZ

����(� YHWPK� HZZLZZTLU[� [OH[� JV]LYZ� *7� JVUJLYUZ� ^HZ�
JHYYPLK�V\[�^P[OPU�[OL�ÄYZ[�Ä]L�^LLRZ�VM�[OL�YLZWVUZL�VY�
VUZL[�VM�[OL�LTLYNLUJ`

@LZ

����7LYJLU[HNL�VM�MLTHSLZ�PU�[OL�JOPSK�WYV[LJ[PVU�HZZLZZTLU[�
[LHTZ

)L[^LLU�����HUK�
���

����7LYJLU[HNL� VM� JOPSK� WYV[LJ[PVU� WYVNYHTTLZ� [OH[� OH]L�
ILLU�L]HS\H[LK

 ��

7.��7LYJLU[HNL� VM� *7� WYVQLJ[Z� ^OLYL� HKQ\Z[TLU[Z� OH]L�
ILLU� THKL� HUK� YLJVYKLK� PU� YLZWVUZL� [V� PUMVYTH[PVU�
JVSSLJ[LK�MYVT�JOPSKYLU�HUK�HK\S[Z

 ��

8.��:`Z[LT�[V�TVUP[VY�WYVNYHTTL�X\HSP[`�HUK�V\[W\[Z�^HZ�
ZL[�\W�^P[OPU���^LLRZ�VM�[OL�Z[HY[�VM�[OL�WYVQLJ[

@LZ

56;,:

����>OLYL�HU�
HZZLZZTLU[�OHZ�
ILLU�JHYYPLK�V\[�
K\YPUN�[OL�WHZ[���

TVU[OZ

Guidance notes 
���,QIRUPDWLRQ�IURP�EHIRUH�WKH�HPHUJHQF\�
0UMVYTH[PVU� PZ�HSTVZ[�HS^H`Z�H]HPSHISL�HIV\[� [OL�JOPSK�WYV[LJ[PVU�ZP[\H[PVU��
HS[OV\NO�[OPZ�TH`�IL�WHY[PHS�HUK�TH`�UV[�IL�WYLZLU[LK�HZ�JOPSK�WYV[LJ[PVU�
PUMVYTH[PVU��8\HU[P[H[P]L�KH[H�VU�YLZPKLU[PHS�JHYL�MHJPSP[PLZ��JOPSK�SHIV\Y��KPZWSHJLK�
WVW\SH[PVUZ� HUK� ZJOVVS� H[[LUKHUJL�TH`� IL� H]HPSHISL�� HZ�^LSS� HZ� MHJ[\HS�
PUMVYTH[PVU�VU� SH^Z�HUK�WVSPJPLZ�HUK�UH[PVUHS�WYLWHYLKULZZ�HUK�YLZWVUZL�
WSHUZ��8\HSP[H[P]L� PUMVYTH[PVU�TH`�IL�H]HPSHISL�HIV\[�ILOH]PV\YZ�HUK�ZVJPHS�
UVYTZ��*OLJR�[V�ZLL� PM�H�JVTWYLOLUZP]L�JOPSK�WYV[LJ[PVU�Z`Z[LT�THWWPUN�
OHZ�ILLU�KVUL��HUK�VY�^OL[OLY�PUMVYTH[PVU�PZ�H]HPSHISL�VU�JOPSK�WYV[LJ[PVU�PU�
WYL]PV\Z�O\THUP[HYPHU�ZP[\H[PVUZ�

2. Coordination structure:
(U�PU[LY�HNLUJ`�HZZLZZTLU[�JVVYKPUH[PVU�Z[Y\J[\YL��^P[OPU�H�JOPSK�WYV[LJ[PVU�
JVVYKPUH[PVU�TLJOHUPZT�PM�[OLYL�PZ�VUL��ZOV\SK�ZLY]L�HZ�H�̂ H`�VM�NH[OLYPUN�HUK�
ZOHYPUN�PUMVYTH[PVU��WYVTV[PUN�[OL�HKHW[H[PVU�VM�JVTTVU�[VVSZ�HUK�TL[OVKZ��
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KVPUN� QVPU[�WSHUUPUN��HUK�HUHS`ZPUN� PUMVYTH[PVU�[VNL[OLY��.VVK�JVVYKPUH[PVU�
WYVTV[LZ�[YHUZWHYLUJ �̀�Z\WWVY[Z�V^ULYZOPW�VM�[OL�HZZLZZTLU[�ÄUKPUNZ��HUK�
OLSWZ�WYPVYP[PZL�WYVNYHTTLZ�HUK�M\UKPUN��*VVYKPUH[PVU�HSZV�WYVTV[LZ�H�TVYL�
V]LYHSS�HWWYVHJO�[V�JOPSK�WYV[LJ[PVU�PZZ\LZ��THRPUN�Z\YL�[OH[�JOPSKYLU�HYL�SLZZ�
SPRLS`�[V�MHSS�IL[^LLU�[OL�JYHJRZ��HUK�[OH[�[OLYL�HYL�ML^LY�JHWHJP[`�NHWZ��*OPSKYLU�
TH`�IL�H[� YPZR�VM�ZL]LYHS�JOPSK�WYV[LJ[PVU�[OYLH[Z��HUK�JVVYKPUH[PVU�HYV\UK�
HZZLZZTLU[��WSHUUPUN��PTWSLTLU[H[PVU�HUK�L]HS\H[PVU�OLSWZ�[V�JYLH[L�H�TVYL�
OVSPZ[PJ�YLZWVUZL��ZLL�:[HUKHYK����

���0XOWL�VHFWRUDO�DVVHVVPHQWV�
*VVYKPUH[PVU�ZOV\SK�IL�JHYYPLK�V\[�̂ P[O�V[OLY�ZLJ[VYZ�̂ OLYL�YLSL]HU[��LZWLJPHSS`�
[OVZL�KLHSPUN�^P[O�WYV[LJ[PVU��NLUKLY�IHZLK�]PVSLUJL��HUK�TLU[HS�OLHS[O�HUK�
WZ`JOVZVJPHS�Z\WWVY[�� 0UP[PHS�T\S[P�ZLJ[VYHS�HZZLZZTLU[Z�VM[LU� PUMVYT� PUP[PHS�
LTLYNLUJ`�WYVNYHTTPUN�HUK�M\UKPUN�WYPVYP[PLZ��HUK�JHU�WYV]PKL�H�ZUHWZOV[�VM�
WYPVYP[`�JOPSK�WYV[LJ[PVU�JVUJLYUZ��0U[LY�HNLUJ`�PUKPJH[VYZ�MVY�[OPZ�W\YWVZL�JHU�
IL�MV\UK�PU�[OL�0(:*�6WLYH[PVUHS�.\PKHUJL�MVY�*VVYKPUH[LK�5LLKZ�(ZZLZZTLU[��
(Z�[OLZL�HZZLZZTLU[Z�HYL�VM[LU�JHYYPLK�V\[�I`�NLULYHSPZ[Z��VUS`�UVU�ZLUZP[P]L�
JVUZPKLYH[PVUZ�ZOV\SK�IL�PUJS\KLK�H[�[OPZ�Z[HNL�

���3KDVHG�DVVHVVPHQWV�
(ZZLZZTLU[Z�JV\SK�IL�ZLLU�HZ�H�WYVJLZZ�YH[OLY� [OHU�H�ZPUNSL�L]LU[�� 0UP[PHS�
HZZLZZTLU[Z�ZOV\SK�WYV]PKL�[OL�IHZPZ�MVY�VUNVPUN�TVUP[VYPUN�VM�[OL�ZP[\H[PVU�
HUK�VM�JOPSK�WYV[LJ[PVU�PZZ\LZ��^OPSL�THRPUN�Z\YL�[OLYL�PZ�H�IHSHUJL�IL[^LLU�
PUMVYTH[PVU�NH[OLYPUN�HUK�H�JVYYLZWVUKPUN�YLZWVUZL�� 0[� PZ� PTWVY[HU[� [V�IL�
H^HYL�VM��HUK�UV[�[V�JH\ZL�VY�JVU[YPI\[L�[V��¸HZZLZZTLU[�MH[PN\L¹��^OLYL�[OL�
WVW\SH[PVU� PZ�JVUZ[HU[S`�HZZLZZLK�I`�U\TLYV\Z�WLVWSL�HUK�VYNHUPZH[PVUZ���
>OLU�WVZZPISL��HKHW[�HUK�\ZL�[OL�*OPSK�7YV[LJ[PVU�9HWPK�(ZZLZZTLU[�[VVSRP[�MVY�
[OL�YHWPK�WOHZL��VY�\ZL�[OL�TVYL�JVTWYLOLUZP]L�0U[LY�(NLUJ`�*OPSK�7YV[LJ[PVU�
(ZZLZZTLU[�[VVSRP[�PM�[PTL�HUK�YLZV\YJLZ�HSSV^��ZLL�:WOLYL�7YV[LJ[PVU�7YPUJPWSL�
��HUK�*VYL�:[HUKHYK���VU�HZZLZZTLU[��

5. Data disaggregation:
+L[HPSLK�KPZHNNYLNH[PVU�PZ�YHYLS`�WVZZPISL�H[�[OL�Z[HY[�VM�HU�LTLYNLUJ �̀�(Z�ZVVU�
HZ�WVZZPISL�� PUMVYTH[PVU�ZOV\SK�IL�KPZHNNYLNH[LK�I`�ZL_��HNL�HUK�KPZHIPSP[`�
MVY�JOPSKYLU�HNLK���[V����THSL�HUK�MLTHSL"�JOPSKYLU�HNLK���[V����THSL�HUK�
MLTHSL"�HUK�JOPSKYLU�HNLK����[V����THSL�HUK�MLTHSL��(IV]L�[OPZ�PUMVYTH[PVU�
ZOV\SK�IL�KPZHNNYLNH[LK�PU����`LHY�HNL�IYHJRL[Z��MVY�L_HTWSL�����[V�� ��THSL�
HUK�MLTHSL"����[V�� ��THSL�HUK�MLTHSL"����[V�� ��THSL�HUK�MLTHSL"�HUK����
HUK�V]LY��THSL�HUK�MLTHSL�

6. Inclusion:
(ZZLZZTLU[Z� ZOV\SK� YLÅLJ[� [OL� ]PL^Z�VM� [OL�^OVSL�JVTT\UP[ �̀� PUJS\KPUN�
THYNPUHSPZLK�JOPSKYLU�Z\JO�HZ��JOPSKYLU�̂ P[O�KPZHIPSP[PLZ��L[OUPJ�TPUVYP[`�NYV\WZ��
JOPSKYLU�SP]PUN�^P[O�/0=�(0+:��HUK�3.);0��3LZIPHU��.H �̀�)PZL_\HS��;YHUZNLUKLY�
VY� 0U[LYZL_\HS��JOPSKYLU��:WLHRPUN�VWLUS`�TH`�IL�KPMÄJ\S[�VY�KHUNLYV\Z� MVY�
ZVTL�WLVWSL��;HSR�̂ P[O�JOPSKYLU�ZLWHYH[LS`�HZ�[OL`�HYL�\USPRLS`�[V�ZWLHR�PU�MYVU[�
VM�HK\S[Z��HUK�ILJH\ZL�KVPUN�ZV�TH`�W\[�[OL�JOPSKYLU�H[�YPZR��0U�TVZ[�JHZLZ��
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^VTLU�HUK�NPYSZ�ZOV\SK�IL�ZWVRLU�[V�ZLWHYH[LS`�MYVT�TLU�HUK�IV`Z��>OLU�
KPZJ\ZZPUN�^P[O�JOPSKYLU�VY�WHYLU[Z�^P[O�KPZHIPSP[PLZ��HKHW[�JVTT\UPJH[PVU�[V�
[OLPY�[`WL�VM�KPZHIPSP[ �̀

���,QIRUPDWLRQ�PDQDJHPHQW�
*VUZ\S[�PUMVYTH[PVU�THUHNLTLU[�ZWLJPHSPZ[Z�[OYV\NOV\[�[OL�WSHUUPUN��KLZPNU��
HUHS`ZPZ�HUK�PU[LYWYL[H[PVU�VM�HU�HZZLZZTLU[��4L[OVKZ�VM�JVSSLJ[PUN�PUMVYTH[PVU�
T\Z[�IL�[LJOUPJHSS`�ZV\UK��>OLYL�SVJHS�L_WLY[PZL�VU�PUMVYTH[PVU�THUHNLTLU[�PZ�
UV[�H]HPSHISL��[LJOUPJHS�Z\WWVY[�JHU�IL�MV\UK�[OYV\NO�[OL�*7>.��ZLL�:[HUKHYK�
���

8. Life with dignity:
;OL�̂ H`�PU�̂ OPJO�O\THUP[HYPHU�YLZWVUZL�PZ�KLZPNULK�Z[YVUNS`�HMMLJ[Z�[OL�KPNUP[`�
HUK�^LSSILPUN�VM�[OL�WVW\SH[PVU�HMMLJ[LK�I`�KPZHZ[LY��7YVNYHTTL�HWWYVHJOLZ�
[OH[� YLZWLJ[� [OL�]HS\L�VM�LHJO� PUKP]PK\HS��Z[YLUN[OLU�JVWPUN�TLJOHUPZTZ��
Z\WWVY[�YLSPNPV\Z�HUK�J\S[\YHS�PKLU[P[PLZ��WYVTV[L�JVTT\UP[`�IHZLK�ZLSM�OLSW�
HUK�LUJV\YHNL�WVZP[P]L�ZVJPHS�Z\WWVY[�UL[^VYRZ�HSS�JVU[YPI\[L�[V�WZ`JOVZVJPHS�
^LSSILPUN�HUK�HYL�HU�LZZLU[PHS�WHY[�VM�WLVWSL»Z�YPNO[�[V�SPML�^P[O�KPNUP[ �̀

���3URJUDPPH�HYDOXDWLRQV�
,]HS\H[PVUZ�JHU�PUMVYT�Z[YH[LNPLZ�PU�YLHS�[PTL��H[�H�TPK�WVPU[�[OYV\NO�H�WYVQLJ[�
VY�WYVNYHTTL��VY�H[�[OL�LUK�WVPU[�[V�HZZLZZ�YLZ\S[Z�� PKLU[PM`�NVVK�WYHJ[PJL��
HUK�THRL�YLJVTTLUKH[PVUZ�MVY�M\[\YL�WYVNYHTTPUN��;OL`�ZOV\SK�IL�JHYYPLK�
V\[�PU�SPUL�^P[O�[LJOUPJHS�Z[HUKHYKZ�ZWLJPÄJ�[V�[OPZ�ÄLSK��PUJS\KPUN�[OL�\ZL�VM�
PUKLWLUKLU[�L]HS\H[VYZ��0[�PZ�WVZZPISL�[V�ZOHYL�L]HS\H[PVU�V\[JVTLZ�̂ P[O�HMMLJ[LK�
WLVWSL�ZV�[OH[�[OL`�JHU�ZOHYL�[OLPY�PKLHZ�VU�HS[LYUH[P]L�VW[PVUZ�[V�PTWYV]L�[OL�
X\HSP[`�VM�WYVNYHTTLZ��;OLYL�ZOV\SK�IL�H�JSLHY�WSHU�[V�PUJVYWVYH[L�[OL�ÄUKPUNZ�
VM�[OL�L]HS\H[PVU�PU[V�WYVNYHTTPUN�

10. Ensuring the views of affected people, including children:
;OL�HZZLZZTLU[�VM�PTWHJ[��PU�V[OLY�^VYKZ��[OL�^PKLY�LMMLJ[Z�VM�PU[LY]LU[PVUZ��
WVZP[P]L�VY�ULNH[P]L�� PU[LUKLK�VY�\UPU[LUKLK�� PZ�]PL^LK�HZ�IV[O�YLHSPZ[PJ�HUK�
LZZLU[PHS�MVY�O\THUP¨[HYPHU�YLZWVUZL��;OL�WLVWSL�HMMLJ[LK��PUJS\KPUN�JOPSKYLU��
HYL�[OL�ILZ[�Q\KNLZ�VM�JOHUNLZ�PU�[OLPY�SP]LZ��;OLYLMVYL��PTWHJ[�HZZLZZTLU[��
WYVNYHTTL�TVUP[VYPUN��HUK�WYVNYHTTL�L]HS\H[PVU�T\Z[� PUJS\KL�JOPSKYLU»Z�
HUK�HK\S[�WLVWSL»Z� MLLKIHJR��VWLU�LUKLK� SPZ[LUPUN�HUK�V[OLY�WHY[PJPWH[VY`�
HWWYVHJOLZ� MVJ\ZPUN� VU� X\HSP[ �̀� HZ� ^LSS� HZ� [OVZL� MVJ\ZPUN� VU� X\HU[P[ �̀�
-VY�JOPSKYLU��PU�HKKP[PVU�[V�[OPZ�ILPUN�[OLPY�YPNO[��P[�OLSWZ�[OLT�[V�YLNHPU�H�ZLUZL�
VM�JVU[YVS�HUK�HNLUJ`�PU�KPMÄJ\S[�JPYJ\TZ[HUJLZ�HUK�JVU[YPI\[LZ�[V�[OLPY�WVZP[P]L�
PKLU[P[ �̀�JVWPUN��HUK�SPML�ZRPSSZ�
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References

�� *7>.���������*OPSK�7YV[LJ[PVU�9HWPK�(ZZLZZTLU[�[VVSRP[

�� :H]L� [OL� *OPSKYLU� ������� 7YHJ[PJL� :[HUKHYKZ� PU� *OPSKYLU»Z�
7HY[PJPWH[PVU�

�� ;OL�:WOLYL�7YVQLJ[���������:WOLYL�*VYL�:[HUKHYKZ

�� <5�*VTTP[[LL�VU�[OL�9PNO[Z�VM�[OL�*OPSK����� ���.LULYHS�*VTTLU[�
5V�����*9*�*�.*���

��^^ �̂JW^N�UL[

�� ^^ �̂JWTLYN�VYN

��^^ �̂VULYLZWVUZL�UL[�HZZLZZTLU[Z
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STANDARD 5
Information management
0U�[OL�JVU[L_[�VM�O\THUP[HYPHU�YLZWVUZL�[OLYL�HYL�[OYLL�JH[LNVYPLZ�VM�HJ[P]P[`�
[V�^OPJO�[OL�Z[HUKHYK�VU�PUMVYTH[PVU�THUHNLTLU[�HWWSPLZ!�

(1)�0UMVYTH[PVU�HIV\[�H�ZWLJPÄJ�JOPSK�PZ�JVSSLJ[LK��Z[VYLK�HUK�ZOHYLK�PM�HUK�̂ OLU�
ULJLZZHY`��ZLL�:[HUKHYK����VU�*HZL�4HUHNLTLU[�
(2)� 0UMVYTH[PVU� PZ�JVSSLJ[LK�VY�JVSSH[LK�VU� [OL�V]LYHSS� ZP[\H[PVU�VM�JOPSKYLU�
PU� H�NP]LU�JVU[L_[�� SVVRPUN� PU[V�V]LYHSS� YPZR� MHJ[VYZ�HUK� ]PVSH[PVU�WH[[LYUZ�
�ZLL�:[HUKHYK���VU�4VUP[VYPUN�
(3)�0UMVYTH[PVU�PZ�JVSSLJ[LK��WYVJLZZLK�HUK�\ZLK�[V�PSS\Z[YH[L�HU�V]LYHSS�WPJ[\YL�
VM�[OL�YLZWVUZL��ZLL�:[HUKHYK���VU�7YVNYHTTL�J`JSL�THUHNLTLU[��

;OL�[^V�SHZ[�JH[LNVYPLZ�VM�PUMVYTH[PVU�̂ PSS�IL�JVUZVSPKH[LK��HUHS`ZLK��Z\TTHYPZLK�
HUK�\ZLK�[V�PUMVYT�WYVNYHTTH[PJ�KLJPZPVUZ�MVY�[OL�WYV[LJ[PVU�VM�JOPSKYLU��>OLU�
HWWYVWYPH[L��PUMVYTH[PVU�ZOV\SK�IL�ZOHYLK�̂ P[O�YLSL]HU[�HJ[VYZ�MVY�H�JVVYKPUH[LK�
YLZWVUZL��;OPZ�Z[HUKHYK�KVLZ�UV[�HPT�[V�YLWSHJL�L_PZ[PUN�[VVSZ�HUK�[YHPUPUNZ�
VU�PUMVYTH[PVU�THUHNLTLU[��I\[�YH[OLY�WYV]PKLZ�H�JOPSK�WYV[LJ[PVU�WLYZWLJ[P]L�
VU�PUMVYTH[PVU�THUHNLTLU[�

Standard
<W�[V�KH[L� PUMVYTH[PVU� ULJLZZHY`� MVY� LMMLJ[P]L� JOPSK� WYV[LJ[PVU�
WYVNYHTTPUN�PZ�JVSSLJ[LK��\ZLK��Z[VYLK�HUK�ZOHYLK��^P[O�M\SS�YLZWLJ[�
MVY�JVUÄKLU[PHSP[ �̀�HUK�PU�HJJVYKHUJL�^P[O�[OL�¸KV�UV�OHYT¹�WYPUJPWSL�
HUK�[OL�ILZ[�PU[LYLZ[Z�VM�JOPSKYLU��

Key actions
79,7(9,+5,::

�� 0U�JVSSHIVYH[PVU�̂ P[O�V[OLY�O\THUP[HYPHU�̂ VYRLYZ��KL]LSVW��HKHW[�HUK�[YHUZSH[L�
Z[HUKHYKPaLK�PU[LY�HNLUJ`�PUMVYTH[PVU�[VVSZ�HUK�WYVJLK\YLZ�IHZLK�VU�UH[PVUHS�
VY�V[OLY�L_PZ[PUN� PUMVYTH[PVU�THUHNLTLU[�Z`Z[LTZ�HUK�YLSL]HU[�UH[PVUHS�
WYP]HJ`�SH^Z�HUK�YLX\PYLTLU[Z��L�N��YLNPZ[YH[PVU�HUK�JHZL�THUHNLTLU[�MVYTZ"�
HZZLZZTLU[�HUK�ZP[\H[PVU�TVUP[VYPUN�[VVSZ"�WLYMVYTHUJL�TVUP[VYPUN�[VVSZ�[V�
[YHJR�[OL�ZJVWL�HUK�X\HSP[`�VM�JOPSK�WYV[LJ[PVU�PU[LY]LU[PVUZ"�[YHPUPUNZ�YLSH[LK�
[V�PUMVYTH[PVU�THUHNLTLU["�HUK�PUMVYTH[PVU�ZOHYPUN�WYV[VJVSZ�"�HUK

�� PU�JVSSHIVYH[PVU�^P[O�V[OLYZ�^VYRPUN�VU�JOPSK�WYV[LJ[PVU�� PKLU[PM`�[OL� SH[LZ[�
H]HPSHISL�Z[H[PZ[PJZ�VU�JOPSK�WYV[LJ[PVU�PU�[OL�JVU[L_[�HUK�LZ[HISPZO�HU�PU[LY�
HNLUJ`�IHZLSPUL�]HS\L�MVY�HU�HNYLLK�ZL[�VM�WYPVYP[`�JOPSK�WYV[LJ[PVU�JVUJLYUZ�
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�L�N��JVUJLYUZ�YLSH[LK�[V�MHTPS`�IHZLK�JHYL��JOPSK�^LSSILPUN��[OL�^VYZ[�MVYTZ�
VM�JOPSK�SHIV\Y�HUK�]PVSLUJL��L[J���\ZPUN�[OL�KH[H�H]HPSHISL��ZLL�:[HUKHYK����

9,:765:,

�� ,UNHNL�PU�QVPU[�VY�JVVYKPUH[LK�HZZLZZTLU[Z�\ZPUN�HNYLLK�[VVSZ"�H]VPK�HNLUJ`�
ZWLJPÄJ�HZZLZZTLU[Z�^OLYL]LY�WVZZPISL"

�� WYPVY� [V� HU`�KH[H� JVSSLJ[PVU�� [YHPU�KH[H� JVSSLJ[VYZ�VU� PU[LY]PL^PUN� ZRPSSZ��
[LJOUPX\LZ�MVY�PU[LYHJ[PUN�^P[O�JOPSKYLU�HUK�JVUÄKLU[PHSP[`�TLHZ\YLZ"

�� ZLLR� PUMVYTLK�JVUZLU[� MYVT�[OL�ZV\YJL�VM� PUMVYTH[PVU� �P�L��JOPSKYLU�� [OLPY�
JHYLNP]LYZ�HUK�JVTT\UP[`�TLTILYZ�"

�� PU�JVVYKPUH[PVU�̂ P[O�V[OLY�O\THUP[HYPHU�̂ VYRLYZ��ZL[�\W�[OL�TVZ[�HWWYVWYPH[L�
PUMVYTH[PVU�THUHNLTLU[�Z`Z[LTZ� [V�Z\WWVY[�RL`�LSLTLU[Z�VM� [OL�JOPSK�
WYV[LJ[PVU� YLZWVUZL�� Z\JO� HZ� JHZL�THUHNLTLU[�� ZP[\H[PVU�TVUP[VYPUN��
WLYMVYTHUJL�TVUP[VYPUN��VY�TVUP[VYPUN�VM� PUKP]PK\HS�JOPSKYLU��I\PSKPUN�VU�
^OH[L]LY�HSYLHK`�L_PZ[Z�PU�JV\U[Y`"

�� KL]LSVW� YLMLYLUJL� JVKLZ� [OH[� JVUULJ[� WLYZVUHS� PUMVYTH[PVU� [V� V[OLY�
PUMVYTH[PVU�^P[OV\[�\ZPUN�UHTLZ"

�� VUS`�ZOHYL�JHZL� PUMVYTH[PVU�VUJL� P[�OHZ�ILLU�HNYLLK� [V�I`� [OL�JOPSK�VY�
JHYLNP]LY"

�� Z[VYL�^YP[[LU�PUMVYTH[PVU��JHZL�ÄSLZ��PU�SVJRLK��ÄYLWYVVM�HUK�TL[HS��JHIPUL[Z�
VY�[YHUZMLY�P[�V\[�VM�[OL�JV\U[Y`�VY�LSZL^OLYL"

�� WYV[LJ[�LSLJ[YVUPJ�KH[H�^P[O�WHZZ^VYKZ�HUK�VUS`�ZLUK�P[�[OYV\NO�[OL�^LI�HZ�
LUJY`W[LK�ÄSLZ"

�� LUZ\YL�[OH[�WLYZVUZ�[OH[�HYL�HUHS`ZPUN�JVTWPSPUN�LUJY`W[PUN�[OL�PUMVYTH[PVU�
HYL�[Y\Z[LK�HUK�THKL�H^HYL�VM�[OL�UH[\YL�VM�[OL�PUMVYTH[PVU�[OL`�HYL�OHUKSPUN��
HUK�LUZ\YL�[OH[�[OL�PUMVYTH[PVU�PZ�OHUKSLK�PU�H�ZHML�WSHJL"

�� KLZPNU�HU�LTLYNLUJ`�L_P[�Z[YH[LN`�[OH[�LUZ\YLZ�JVUÄKLU[PHSP[`� PU�JHZL�VM�
L]HJ\H[PVU�VY�V[OLY�MVYJL�THQL\YL�PUJPKLU[Z"

�� LUZ\YL�[OH[�WVW\SH[PVU�SL]LS�PUMVYTH[PVU�PZ�JVUZVSPKH[LK��HUHS`ZLK�HUK�ZOHYLK�
^P[O�HSS�YLSL]HU[�HJ[VYZ��PUJS\KPUN�[OL�JVTT\UP[`�HUK�JOPSKYLU�HZ�HWWYVWYPH[L"�
HUK

�� [YHPU�HSS�*7�Z[HMM�VU�IHZPJ�HUK�ZLJ\YL�PUMVYTH[PVU�THUHNLTLU[�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����5\TILY� VM� [OL� MVSSV^PUN� WYVJLZZLZ� MVY� ^OPJO� HNYLLK�
PU[LY�HNLUJ`� [VVSZ� HYL� J\YYLU[S`� PU� \ZL!� HZZLZZTLU[� VY�
ZP[\H[PVU�TVUP[VYPUN��>>>>��HUK�JHZL�THUHNLTLU[�

���

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� Z\Y]L`LK� TLTILY� HNLUJ`� Z[HMM� [OH[�
JHU� L_WYLZZ� RUV^SLKNL� VM� [OL� WYVJLK\YL� MVY� ZOHYPUN�
PUMVYTH[PVU�^OLU�THUHNPUN�JHZLZ

 ��

����7LYJLU[HNL� VM� KH[H� JVSSLJ[VYZ� ^OV� OH]L� ILLU� [YHPULK�
MVY�H[�SLHZ[�VUL�KH`�ILMVYL�Z[HY[PUN�[V�JVSSLJ[�PUMVYTH[PVU

����

��� �7LYJLU[HNL�VM�KH[H�JVSSLJ[VYZ�̂ OV�JHU�SPZ[�H[�SLHZ[���L[OPJHS�
WYPUJPWSLZ�[OH[�ULLK�[V�IL�MVSSV^LK�PU�KH[H�JVSSLJ[PVU

 ��

����7LYJLU[HNL� VM� Z[\KPLK� *7� WYVQLJ[� WYVWVZHSZ� ^P[OPU� [OL�
LTLYNLUJ`�YLZWVUZL�[OH[�KLTVUZ[YH[L�JYP[PJHS�SPURHNLZ�^P[O�
[OL�PUMVYTH[PVU�JVSSLJ[LK�K\YPUN�PU[LY�HNLUJ`�HZZLZZTLU[�Z�

 ��

����7LYJLU[HNL�VM�Z\Y]L`LK�JOPSKYLU��WHYLU[Z�VY�JHYLNP]LYZ�
^OV� YLTLTILYZ�NP]PUN�HU� PUMVYTLK�JVUZLU[�ILMVYL�HU�
PU[LY]PL^

 ��

56;,:

����4H`�ULLK�
HKQ\Z[TLU[�HZ�

ZVTL�HNLUJPLZ�^PSS�
UV[�LUNHNL�PU�JHZL�

THUHNLTLU[��

����(U�L[OPJHS�
HWWYVHJO�[V�

PUMVYTH[PVU�H[�[OL�
WVW\SH[PVU�SL]LS�
ZOV\SK�IL�KLÄULK�
H[�[OL�JV\U[Y`�
SL]LS��I\[�JHU�
PUJS\KL�YLZWLJ[�

MVY�WYPUJPWSLZ�Z\JO�
HZ!�ºKV�UV�OHYT�»�
ILZ[�PU[LYLZ[Z�
VM�[OL�JOPSK��

JVUÄKLU[PHSP[`�VM�
PUMVYTH[PVU��L[J�

Guidance notes 
1. Coordination:
0U� TVZ[� LTLYNLUJ`� YLZWVUZLZ� 6*/(� MVYTZ� HU� 0UMVYTH[PVU� 4HUHNLTLU[�
;HZR� -VYJL� �04;-��� PU�^OPJO� JOPSK� WYV[LJ[PVU� ULLK�IL� PUJS\KLK� [OYV\NO� [OL�
HJ[P]L�WHY[PJPWH[PVU�VM�JOPSK�WYV[LJ[PVU�PUMVYTH[PVU�THUHNLTLU[�MVJHS�WVPU[Z��
:VTL�LTLYNLUJPLZ�YLX\PYL�H�ZWLJPÄJ�JOPSK�WYV[LJ[PVU�PUMVYTH[PVU�JVVYKPUH[PVU�
TLJOHUPZT��^OPSL�V[OLYZ� PUJVYWVYH[L� PUMVYTH[PVU�THUHNLTLU[�JVVYKPUH[PVU�
^P[OPU� [OL� V]LYHYJOPUN� JOPSK� WYV[LJ[PVU�TLJOHUPZT�� ;OPZ� JVVYKPUH[PVU� IVK`�
JHU�SLHK�[OL�HJ[P]P[PLZ�YLSH[LK�[V�PUMVYTH[PVU�THUHNLTLU[��HUK�LUZ\YL�SPURHNLZ�
^P[O�V[OLY�PUMVYTH[PVU�THUHNLTLU[�WYVJLZZLZ��MVY�L_HTWSL�PU�V[OLY�ZLJ[VYZ���
0[� JHU� HSZV� [HRL� YLZWVUZPISL� MVY� KL]LSVWPUN�� VY� JVVWLYH[PUN� ^P[O� V[OLYZ� [V�
KL]LSVW� VY� HKHW[� Z[HUKHYKPaLK� [VVSZ� HUK� WYVJLK\YLZ� Z\JO� HZ!� Z[HUKHYK�
YLNPZ[YH[PVU� MVYTZ"� Z[HUKHYK� [YHPUPUN� TVK\SLZ"� N\PKHUJL� VU� \YNLU[� HJ[PVU�
K\YPUN�HZZLZZTLU[Z"�N\PKHUJL�VU�ZOHYPUN�HZZLZZTLU[�YLZ\S[Z"�HUK�N\PKHUJL�
VU�OV^�PUMVYTH[PVU�ULLKZ�VM�HMMLJ[LK�WVW\SH[PVUZ�ZOV\SK�IL�HKKYLZZLK��:\JO�
[VVSZ� ZOV\SK� IL� ZOHYLK� ^P[O� [OL� .SVIHS� *7>.�� *VVYKPUH[PVU� LMMVY[Z� T\Z[�
[HRL�PU[V�JVUZPKLYH[PVU�HSS�VYNHUPZH[PVUZ�WYLZLU[�PU�H�NP]LU�SVJH[PVU�HUK�[OLPY�
YLZWLJ[P]L�THUKH[LZ�
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���&RPPRQ�PLVWDNHV��
)L�^HY`�VM�[OL�MVSSV^PUN�JVTTVU�TPZ[HRLZ�PU�PUMVYTH[PVU�THUHNLTLU[!

��5V[�\ZPUN�L_PZ[PUN�JHZL�THUHNLTLU[�Z`Z[LTZ
��.H[OLYPUN�¸NVVK�[V�RUV^¹�KH[H�
��5V[�RUV^PUN�OV^�[OL�PUMVYTH[PVU�^PSS�L]LU[\HSS`�IL�\ZLK
��.H[OLYPUN�KH[H�PU�HU�\UJVVYKPUH[LK�THUULY
��.H[OLYPUN�I\[�UV[�HUHS`ZPUN�KH[H
��<ZL�VM�JVTWSL_�PUKPJH[VYZ
��.LULYHSPZPUN�KH[H�[OH[�ZOV\SK�UV[�IL�NLULYHSPZLK
��5V[�JVUZPKLYPUN�SVJHS�JVU[L_[�^OLU�PU[LYWYL[PUN�KH[H
��<ZL�VM�PUHWWYVWYPH[L�KH[H�JVSSLJ[PVU�TL[OVKZ�
��5V[�[YPHUN\SH[PUN�PUMVYTH[PVU
��5V[�L_WSHPUPUN�[V�[OVZL�NP]PUN�PUMVYTH[PVU�^O`�P[�PZ�ULLKLK�HUK�OV^�P[�^PSS�
IL�\ZLK

��9HPZPUN�L_WLJ[H[PVUZ�K\YPUN�[OL�JVSSLJ[PUN�VM�PUMVYTH[PVU
� �THRPUN�MHSZL�WYVTPZLZ�
��+LSH`LK�\ZL�VY�UVU�\ZL�VM�PUMVYTH[PVU�

3. Security precautions:
0U� JLY[HPU� JPYJ\TZ[HUJLZ�� OPNOS`� ZLUZP[P]L� PUMVYTH[PVU� TH`� YLX\PYL� ZLJ\YP[`�
WYLJH\[PVUZ�Z\JO�HZ�YLZ[YPJ[P]L�HJJLZZ��0UMVYTH[PVU�ZOV\SK�IL�OLSK�PU�H�ZLJ\YL�
SVJH[PVU�� PUZPKL� VY� V\[ZPKL� VM� [OL� JV\U[Y �̀� ^P[O� H� SPTP[LK� U\TILY� VM� UHTLK�
WLVWSL�NP]LU�HJJLZZ�[V�UVU�[YHUZMLYHISL�WHZZ^VYKZ��(SS�WHWLY�YLJVYKZ�YLX\PYL�
H� SVJRHISL� ÄSPUN� JHIPUL[� VY� J\WIVHYK� H]HPSHISL� L_JS\ZP]LS`� MVY� [OPZ� W\YWVZL��
(SS�LSLJ[YVUPJ� PUMVYTH[PVU�T\Z[�IL�WYV[LJ[LK��+LÄUPUN�^OL[OLY�[V�\ZL�WHWLY�
ÄSLZ�VY�HU�LSLJ[YVUPJ�KH[HIHZL�[V�Z[VYL�HUK�THUHNL�[OL�PUMVYTH[PVU�JVSSLJ[LK�
ZOV\SK� IL� KVUL� KLWLUKPUN� VU� [OL� ZPaL� VM� [OL� JHZL� SVHK�� [OL� NLVNYHWOPJ�
SVJH[PVU�VM� [OL�JOPSKYLU�HUK� [OL� YLZV\YJLZ�H]HPSHISL� [V� ZL[�\W�HU�LSLJ[YVUPJ�
KH[HIHZL� Z`Z[LT�� Z\JO� HZ� [OL� 0U[LY�HNLUJ`� *OPSK� 7YV[LJ[PVU� 0UMVYTH[PVU�
4HUHNLTLU[�:`Z[LT��0(�*7�04:��

���:KR�RZQV�WKH�LQIRUPDWLRQ�
>OLU� HWWYVWYPH[L�� NV]LYUTLU[Z� �[OYV\NO� [OL� 4PUPZ[Y`� VM� :VJPHS� (MMHPYZ� VY�
LX\P]HSLU[�� ZOV\SK� IL� PU]VS]LK� PU� PUMVYTH[PVU� THUHNLTLU[�� PUJS\KPUN� KH[H�
JVSSLJ[PVU� HUK� Z[VYPUN� VM� PUMVYTH[PVU�� >OPSL� [OPZ� TH`� UV[� IL� WVZZPISL� H[�
[OL� VUZL[� VM� HU� LTLYNLUJ �̀� ZWLJPHS� H[[LU[PVU� ULLKZ� [V� IL� WHPK� [V�^VYRPUN�
^P[OPU� L_PZ[PUN� Z[Y\J[\YLZ� HUK� I\PSKPUN� NV]LYUTLU[� JHWHJP[`� VU� PUMVYTH[PVU�
THUHNLTLU[� PU�VYKLY� [V�LUZ\YL� SVUN� [LYT�Z\Z[HPUHIPSP[ �̀� H]VPK�\UKLYTPUPUN�
L_PZ[PUN�WYHJ[PJLZ��HUK�Z[YLUN[OLU�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LT��>OLU�^VYRPUN�
^P[O�NV]LYUTLU[Z�� ZWLJPHS� H[[LU[PVU�ULLKZ� [V�IL�WHPK� [V�KH[H� ZLJ\YP[`� HUK�
JVUÄKLU[PHSP[ �̀� :WLJPÄJHSS �̀� ^OLU� PUMVYTH[PVU� PZ� JVSSLJ[LK� HIV\[� JOPSKYLU�
HZZVJPH[LK� ^P[O� HYTLK� MVYJLZ� VY� HYTLK� NYV\WZ� �*((-(.�� VY� Z\Y]P]VYZ� VM�
]PVSH[PVUZ�JVTTP[[LK�I`�NV]LYUTLU[�MVYJLZ�VY�[OLPY�WYV_PLZ��ZWLJPHS�H[[LU[PVU�
ULLKZ� [V� IL� WHPK� [V� LUZ\YL� [OH[� NV]LYUTLU[� PU]VS]LTLU[� KVLZ� UV[� WVZL�
\UPU[LUKLK�OHYT�[V�[OL�JOPSKYLU�
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���,QIRUPDWLRQ�VKDULQJ�
0[� PZ� PTWVY[HU[� [V� KL]LSVW� 0UMVYTH[PVU� :OHYPUN� 7YV[VJVSZ� �VY� :67Z� VU�
PUMVYTH[PVU�ZOHYPUN��IL[^LLU�[OL�KPMMLYLU[�WHY[ULYZ��PUJS\KPUN�[OL�NV]LYUTLU[��
^VYRPUN� [VNL[OLY� VU� HU`� WYVQLJ[� ^OLYL� KH[H� HUK� PUMVYTH[PVU� VU� PUKP]PK\HS�
NPYSZ� HUK� IV`Z� PZ� JVSSLJ[LK� HUK� Z[VYLK�� ;OLZL� WYV[VJVSZ� ZOV\SK� N\PKL� OV^�
PUMVYTH[PVU�PZ�JVSSLJ[LK�HUK�Z[VYLK�HUK�^OH[�[OL�IHZPZ�MVY�ZOHYPUN�HSS�VY�WHY[�VM�
[OL�PUMVYTH[PVU�VU�HU�PUKP]PK\HS�JOPSK�ZOV\SK�IL��0UMVYTH[PVU�ZOHYPUN�ZOV\SK�IL�
N\PKLK�I`�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK�HUK�ZOV\SK�MVSSV^�[OL�WYPUJPWSLZ�VM�ºKV�
UV�OHYT»�HUK�¸ULLK�[V�RUV^¹�

6. Mandatory Reporting:
:VTL� JV\U[YPLZ� OH]L� THUKH[VY`� YLWVY[PUN� YLX\PYLTLU[Z� [OH[� YLX\PYL� JOPSK�
WYV[LJ[PVU�Z[HMM�[V�YLWVY[�JHZLZ�VM�HI\ZL�VY�ULNSLJ[�[V�[OL�YLSL]HU[�NV]LYUTLU[�
H\[OVYP[PLZ�� 0[� PZ� PTWVY[HU[� [V� IL� MHTPSPHY�^P[O� [OL� SVJHS� SH^Z� HUK� Z[HUKHYKZ�
HWWSPJHISL�PU�[OL�JVU[L_[�HUK�[V�HKOLYL�[V�[OLZL�^OLYL�WVZZPISL��>OLYL�[OLYL�
HYL�JVUJLYUZ�[OH[�ZVTL�HJ[VYZ�TH`�UV[�IL�HISL�[V�THPU[HPU�JVUÄKLU[PHSP[ �̀�VY�
PM�YLWVY[PUN�TH`�W\[�[OLT�VY�[OL�JOPSK�H[�YPZR��KLJPZPVUZ�ZOV\SK�IL�THKL�VU�H�
JHZL�I`�JHZL�IHZPZ�HUK�ZOV\SK�IL�N\PKLK�HIV]L�HSS�I`�[OL�ILZ[�PU[LYLZ[Z�VM�
[OL�JOPSK�

���'DWD�FRQðGHQWLDOLW\�
0UMVYTH[PVU�JVSSLJ[LK�VU�HU`�PUKP]PK\HS�JOPSK��JHYLNP]LY�VY�JVTT\UP[`�TLTILY�
T\Z[�IL�[YLH[LK�JVUÄKLU[PHSS �̀�0[�PZ�[OLYLMVYL�PTWVY[HU[�[V�RLLW�[OL�U\TILY�VM�
WYVMLZZPVUHSZ�^OV�OH]L�HJJLZZ� [V� [OL� PUMVYTH[PVU� [V�H�TPUPT\T!� [OL� ML^LY�
WLVWSL� PU]VS]LK�� [OL� LHZPLY� P[� PZ� [V� LUZ\YL� JVUÄKLU[PHSP[ �̀�>P[OPU� [OLPY�^VYR��
JHZL�^VYRLYZ�T\Z[�LUZ\YL�[OH[�JHZLZ�HYL�NP]LU�HWWYVWYPH[L�YLMLYLUJL�JVKLZ�
^P[O� ^OPJO� [OL`� JHU� IL� PKLU[PÄLK� ^P[OV\[� KPZJSVZPUN� WLYZVUHS� PUMVYTH[PVU�
\UULJLZZHYPS �̀� ;OL�VUS`� M\UJ[PVU�VM� YLMLYLUJL� JVKLZ� PZ� [V� JVUULJ[� WLYZVUHS�
PUMVYTH[PVU�HUK�V[OLY� PUMVYTH[PVU��:PTPSHYS �̀�HU`�WLYZVUHS� PUMVYTH[PVU�[OH[� PZ�
WHZZLK�VU�ZOHYLK�LSLJ[YVUPJHSS`�ZOV\SK�IL�ZLU[�HZ�H�ZLWHYH[L�H[[HJOTLU[�HUK�
IL�WHZZ^VYK�WYV[LJ[LK��:OHYPUN�VM�PUMVYTH[PVU�ZOV\SK�IL�Z[YPJ[S`�VU�H�ULLK�
[V�RUV^�IHZPZ�HUK�KVUL�VUS`�PM�P[�PZ�PU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK��(UV[OLY�
^H`�[V�WYV[LJ[�WLYZVUHSS`�PKLU[PÄHISL�PUMVYTH[PVU�PZ�[V�ZOHYL�VUS`�HNNYLNH[LK�
KH[H��KLWLUKPUN�VU�P[Z�PU[LUKLK�\ZL�

���,QIRUPHG�FRQVHQW�
0UMVYTLK� JVUZLU[� PZ� [OL� ]VS\U[HY`� HNYLLTLU[� VM� HU� PUKP]PK\HS�^OV� OHZ� [OL�
JHWHJP[`�[V�NP]L�JVUZLU[��HUK�^OV�L_LYJPZLZ�MYLL�WV^LY�VM�JOVPJL��;V�WYV]PKL�
¸PUMVYTLK� JVUZLU[¹� [OL� PUKP]PK\HS�T\Z[� IL� HISL� [V� \UKLYZ[HUK�� HUK� [HRL� H�
KLJPZPVU�YLNHYKPUN��[OLPY�V^U�ZP[\H[PVU��0UMVYTLK�JVUZLU[�TH`�IL�ZV\NO[�MYVT�
H� JOPSK� VY� MYVT� [OL� JOPSK»Z� JHYLNP]LY�� HJJVYKPUN� [V� [OL� HNL�VM� [OL� JOPSK� HUK�
[OLPY� SL]LS�VM�TH[\YP[ �̀�(Z�H�N\PKL�� PUMVYTLK�JVUZLU[�ZOV\SK�IL�ZV\NO[� MYVT�
[OL�JOPSK�^OLU� [OL�JOPSK� PZ�KLLTLK�TH[\YL�LUV\NO� [V�\UKLYZ[HUK��<Z\HSS`�
������ `LHY� VSKZ� ZOV\SK� IL� HISL� [V� NP]L� VYHS� VY� ^YP[[LU� PUMVYTLK� JVUZLU[��
-VY� `V\UNLY� JOPSKYLU��KLJPZPVUZ� ZOV\SK�IL�THKL�VU�H� JHZL�I`�JHZL�IHZPZ��
0M� [OL� PU[LY]PL^LY�KLJPKLZ� [OH[� [OL�JOPSK�JHUUV[� M\SS`�\UKLYZ[HUK�[OL�JVU[LU[�
VM�[OL�PUMVYTLK�JVUZLU[��^YP[[LU�PUMVYTLK�JVUZLU[�ZOV\SK�IL�ZV\NO[�MYVT�H�
WHYLU[�VY�JHYLNP]LY��0U�HSS�JHZLZ��L]LU�MVY�]LY`�`V\UN�JOPSKYLU��P�L��[OVZL�HNLK�
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\UKLY�����LMMVY[Z�ZOV\SK�IL�THKL�[V�L_WSHPU�PU�ZPTWSL�SHUN\HNL�HWWYVWYPH[L�[V�
[OL�HNL�^O`�PUMVYTH[PVU�PZ�ILPUN�ZV\NO[�HUK�^OH[�P[�^PSS�IL�\ZLK�MVY��PUJS\KPUN�
OV^�P[�^PSS�IL�ZOHYLK��;OPZ�WYL]LU[Z�WV[LU[PHS�JVUÅPJ[Z�IL[^LLU�[OL�PUMVYTH[PVU�
JVSSLJ[VY�HUK�[OL�PUMVYTHU[��(U�PUMVYTLK�JVUZLU[�MVYT�ZOV\SK�NLULYHSS`�KL[HPS!�
[OL�W\YWVZL��UH[\YL��TL[OVK�HUK�WYVJLZZ�VM� PUMVYTH[PVU�JVSSLJ[PVU"�[OL�YVSL�
HUK�YPNO[Z�VM�[OL�PUMVYTHU["�HUK�[OL�WV[LU[PHS�YPZRZ�HUK�ILULÄ[Z��0[�ZOV\SK�HSZV�
LUZ\YL� [OL�HJJ\YHJ`�HUK�JVUÄKLU[PHSP[`�VM� [OL� PUMVYTH[PVU��*VUZLU[�JHU�IL�
VI[HPULK�]LYIHSS`�VY�PU�^YP[[LU�MVYT��0U�LP[OLY�JHZL��[OL�MVYT�ZOV\SK�PUJS\KL�[OL�
M\SS�UHTL�HUK�ZPNUH[\YL�VM�[OL�PUMVYTHU[�HUK�[OL�KH[L��\USLZZ�[OPZ�PUMVYTH[PVU�
PZ�RLW[�ZLWHYH[LS`�MVY�JVUÄKLU[PHSP[`�YLHZVUZ��
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References

�� 0*9*����� �� YL]PZPVU� MVY[OJVTPUN���7YVMLZZPVUHS�:[HUKHYKZ� MVY�
7YV[LJ[PVU�>VYR� �*OHW[LY� �!� 4HUHNPUN� :LUZP[P]L� 7YV[LJ[PVU�
0UMVYTH[PVU�

�� <5/*9�HUK�09*���������-PLSK�/HUKIVVR�MVY�[OL�PTWSLTLU[H[PVU�
VM�<5/*9�)0+�.\PKLSPULZ�
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STANDARD 6
Child protection monitoring 
:`Z[LTH[PJ�TVUP[VYPUN�VM�JOPSK�WYV[LJ[PVU�JVUJLYUZ�ZOV\SK�IL�JHYYPLK�V\[�MYVT�
[OL�ÄYZ[�Z[HNLZ�VM�HU�LTLYNLUJ �̀�4VUP[VYPUN�YLMLYZ�[V�[OL�VUNVPUN�JVSSLJ[PVU�
VM� PUMVYTH[PVU� PUKPJH[PUN� SL]LSZ�HUK�WH[[LYUZ�VM�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�
HUK�ULNSLJ[�� 0U�ZVTL�JHZLZ�[OPZ�^PSS� PUJS\KL�JVSSLJ[PVU�VM� PUMVYTH[PVU�HIV\[�
ZWLJPÄJ�PUJPKLU[Z�VY�]PVSH[PVUZ��;OL�JVUJLYUZ�VY�PZZ\LZ�[V�IL�TVUP[VYLK�̂ PSS�]HY`�
NYLH[S`�HJJVYKPUN�[V�JVU[L_[��HUK�JHU�PUJS\KL��MVY�L_HTWSL!�HIK\J[PVU"�HI\ZL"�
HYIP[YHY`�KL[LU[PVU"�OHaHYKV\Z�JOPSK� SHIV\Y"�TLU[HS�HUK�WO`ZPJHS�^LSSILPUN"�
RPSSPUNZ"�THPTPUN"�YLJY\P[TLU["�ZLWHYH[PVU"�ZL_\HS�L_WSVP[H[PVU"�ZL_\HS�]PVSLUJL"�
HUK�[YHMÄJRPUN��

4VUP[VYPUN�ZOV\SK�HS^H`Z�IL�JVTIPULK�^P[O�YLZWVUZL�HUK�YLMLYYHSZ�PU�VYKLY�[V�
[HRL�PTTLKPH[L�HJ[PVU�[V�YLZWVUK�[V�YPZR�[V�H�JOPSK»Z�SPML�VY�̂ LSSILPUN��0U�JVUÅPJ[�
HMMLJ[LK�JVU[L_[Z��HUK�^OLYL�WHY[PLZ�[V�[OL�JVUÅPJ[�OH]L�ILLU�SPZ[LK�PU�[OL�<5�
:LJYL[HY`�.LULYHS»Z�HUU\HS�YLWVY[�VU�JOPSKYLU�HUK�HYTLK�JVUÅPJ[��[OL�:LJYL[HY`�
.LULYHS�̂ PSS�YLX\LZ[�[OL�LZ[HISPZOTLU[�VM�H�TVUP[VYPUN�HUK�YLWVY[PUN�TLJOHUPZT�
�494��VU�NYH]L�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU��0U�YLSL]HU[�JV\U[YPLZ��[OL�TVUP[VYPUN��
HUHS`ZPZ�HUK�YLWVY[PUN�HYYHUNLTLU[Z��4(9(��VU�JVUÅPJ[�YLSH[LK�ZL_\HS�]PVSLUJL�
^PSS�HSZV�IL�HJ[P]H[LK��;OLZL�YLWVY[Z�WYV]PKL�]LYPÄLK�PUMVYTH[PVU�VU�]PVSH[PVUZ�
[V�[OL�<5�:LJ\YP[`�*V\UJPS�MVY�[OLT�HUK�V[OLYZ�[V�HJ[�\WVU�

Standard
6IQLJ[P]L� HUK� [PTLS`� PUMVYTH[PVU� VU� JOPSK� WYV[LJ[PVU� JVUJLYUZ� PZ�
JVSSLJ[LK�PU�HU�L[OPJHS�THUULY�HUK�Z`Z[LTH[PJHSS`�[YPNNLYZ�VY�PUMVYTZ�
WYL]LU[PVU�HUK�YLZWVUZL�HJ[P]P[PLZ��

Key actions
79,7(9,+5,::

��4HW�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LT�� MYVT�UH[PVUHS� SL]LS� [V�JVTT\UP[`� SL]LS��
PUJS\KPUN�L_PZ[PUN�YLMLYYHS�Z`Z[LTZ�HUK�NHWZ�PU�L_PZ[PUN�YLMLYYHS�Z`Z[LTZ"�

�� \ZL�L_PZ[PUN�ZV\YJLZ�VM�KH[H�[V�LZ[HISPZO�HU�HNYLLK�IHZLSPUL�VU�RL`�JOPSK�
WYV[LJ[PVU�PUMVYTH[PVU"

�� [VNL[OLY�^P[O�V[OLY�O\THUP[HYPHU�^VYRLYZ��HNYLL�JVTTVU� PUKPJH[VYZ�HUK�
WYVJLZZLZ�MVY�TVUP[VYPUN�HUK�KL[LYTPUL�[OL�YVSLZ�VM�KPMMLYLU[�HJ[VYZ"

�� KL]LSVW�H�YLMLYYHS�Z`Z[LT�IL[^LLU�HUK�^P[OPU�NV]LYUTLU[�VY�JVTT\UP[`�
PUZ[P[\[PVUZ�IVKPLZ�HUK�THRL�Z\YL�[OH[�HSS�Z[HMM�HYL�H^HYL�VM�[OLPY�YLZWVUZPIPSP[`�
[V�YLMLY�PUKP]PK\HS�JHZLZ"
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��THRL�Z\YL�[OH[�JOPSK�WYV[LJ[PVU�Z[HMM� PU]VS]LK� PU�TVUP[VYPUN��HUK� PU]VS]LK�
JVTT\UP[`�TLTILYZ��YLJLP]L�[YHPUPUN�ZWLJPÄJ�[V�[OLPY�YVSLZ� PU�TVUP[VYPUN��
PUJS\KPUN�L[OPJHS�JVUZPKLYH[PVUZ��HUK�HYL�RLW[�\W�[V�KH[L"�

�� JVUZPKLY�ÄUHUJPHS�HUK�SVNPZ[PJHS�YLX\PYLTLU[Z�HUK�TL[OVKZ�MVY�JVTT\UPJH[PVU�
[V�THRL�Z\YL�YLWVY[Z�HUK�YLMLYYHS�[HRL�WSHJL�PU�H�[PTLS`�THUULY"�HUK

�� PU�ZP[\H[PVUZ�VM�HYTLK�JVUÅPJ[��PKLU[PM`�WHY[ULYZ�[OH[�JHU�\UKLY[HRL�TVUP[VYPUN�
VM�NYH]L�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU��PUJS\KPUN�JVUÅPJ[�YLSH[LK�ZL_\HS�]PVSLUJL�

9,:765:,

���(UHS`ZL�L_PZ[PUN�YLZLHYJO��HZZLZZTLU[��Z\Y]LPSSHUJL�VY�V[OLY�YLSL]HU[�H]HPSHISL�
PUMVYTH[PVU"

�� HNYLL�VU�[OL�JVUJLYUZ�[V�IL�TVUP[VYLK��PUJS\KPUN�KLÄUP[PVUZ�HUK�PUKPJH[VYZ��
KH[H�JVSSLJ[PVU�TL[OVKZ�HUK�[OL�PUMVYTH[PVU�THUHNLTLU[�Z`Z[LT�Z���WHWLY�
HUK�LSLJ[YVUPJ��[V�IL�\ZLK"

�� [YHPU�KH[H�JVSSLJ[VYZ"�
�� OHYTVUPZL�WYVJLK\YLZ� MVY�ZOHYPUN� PUMVYTH[PVU�^P[O�V[OLY�JOPSK�WYV[LJ[PVU�
TVUP[VYPUN�Z`Z[LTZ"

�� IL�H^HYL�VM��HUK�LZ[PTH[L� PM�WVZZPISL��\UKLY�YLWVY[PUN� �[OL�WLYJLU[HNL�VM�
JHZLZ�UV[�YLWVY[LK��VY�V]LY�YLWVY[PUN��JHZLZ�YLWVY[LK�T\S[PWSL�[PTLZ���HUK�
HUHS`ZL�[OL�JH\ZLZ�VM�IV[O"

�� HNYLL�VU�[OL�JYP[LYPH�MVY�KPZHNNYLNH[LK�KH[H��PU�HKKP[PVU�[V�HNL�HUK�ZL_"
�� PU�HYTLK�JVUÅPJ[�ZP[\H[PVUZ��HUK�^OLYL�[OL�<5�OHZ�ZL[�\W�HU�494�JV\U[Y`�
[HZR�MVYJL��TVUP[VY�HUK�YLWVY[�VU�NYH]L�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU��HUK�]LYPM`�
[OH[�HSLY[Z�YLNHYKPUN�JVUÅPJ[�YLSH[LK�JOPSK�WYV[LJ[PVU�JVUJLYUZ�HYL�JOHUULSSLK�
[V�[OL�YLSL]HU[�[HZR�MVYJLZ"

�� LUZ\YL�[OH[�L_PZ[PUN�VYNHUPZH[PVUZ�VY�WLVWSL�YLZWVUZPISL� MVY�JVVYKPUH[PVU�
KPZJ\ZZ�OV^�PUMVYTH[PVU�PZ�JVSSLJ[LK�[OYV\NO�TVUP[VYPUN�HJ[P]P[PLZ��HUK�\ZL�
P[�ZHMLS`"�

�� H[�JVVYKPUH[LK� PU[LY�HNLUJ`� SL]LS�� PKLU[PM`�HWWYVWYPH[L�YLZWVUZLZ�[V�JHZLZ�
HUK�]PVSH[PVUZ��ZLL�:[HUKHYKZ������HUK����"

��THPU[HPU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK�HZ�[OL�WYPTHY`�JVUZPKLYH[PVU�^OLU�
JVSSLJ[PUN�PUMVYTH[PVU�HZ�^LSS�HZ�PUMVYTLK�JVUZLU["�HUK

�� LUZ\YL�NVVK�WYHJ[PJL�PZ�MVSSV^LK�PU�THUHNPUN�PUMVYTH[PVU��ZLL�:[HUKHYK����
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM� YLN\SHY� YLWVY[Z� �MVY� L_HTWSL�� ZP[\H[PVU�
YLWVY[Z�� [OH[� PUJS\KL� PUMVYTH[PVU� VU� JOPSK� WYV[LJ[PVU�
JVUJLYUZ

����

����;OL�PUMVYTH[PVU�PUJS\KLK�PU�[OL�*7�TVUP[VYPUN�Z`Z[LT�PZ��
H[�SLHZ[��KPZHNNYLNH[LK�I`�ZL_�HUK�HNL

@LZ

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�KH[H�JVSSLJ[VYZ�[YHPULK�VU�KH[H�JVSSLJ[PVU�
VU�JOPSK�WYV[LJ[PVU��PUJS\KPUN�L[OPJHS�JVUZPKLYH[PVUZ

����

����;OL�H]LYHNL�WLYJLU[HNL�VM�MLTHSL�TLTILYZOPW�PU�TVUP[VYPUN�
[LHTZ

���

����(�JVTTVU�TVUP[VYPUN�MYHTL^VYR�PZ�HNYLLK�\WVU��PUJS\KPUN�
PUKPJH[VYZ��KH[H�JVSSLJ[PVU�TL[OVKZ�HUK�MYLX\LUJ`�VM�KH[H�
JVSSLJ[PVU

@LZ

����0U� HYTLK� JVUÅPJ[� ZP[\H[PVUZ�� HUK� ^OLYL� [OL� 494� PZ�
HJ[P]H[LK��NYH]L�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU�HYL�TVUP[VYLK�
PU�JVTWSPHUJL�^P[O�[OL�494�-PLSK�4HU\HS��HUK�JVUÅPJ[�
YLSH[LK�ZL_\HS�]PVSLUJL�PZ�TVUP[VYLK�PU�HJJVYKHUJL�^P[O�
YLSL]HU[�N\PKHUJL

@LZ

����5\TILY� VM� JHZLZ� [OH[�^LU[� [OYV\NO� H� ¸ILZ[� PU[LYLZ[�
KL[LYTPUH[PVU�WYVJLZZ¹

56;,:

����¸9LN\SHY�YLWVY[¹�
JHU�IL�KLÄULK�PU�

JV\U[Y`

Guidance notes 
1. Mapping:
,_PZ[PUN�TVUP[VYPUN� HUK� Z\Y]LPSSHUJL� Z`Z[LTZ� ULLK� [V� IL�THWWLK� PU� VYKLY�
[V� \UKLYZ[HUK� [OL� ZP[\H[PVU� HUK� [OL�THPU� NHWZ�� 0M� [OLYL� HYL� UV�TVUP[VYPUN�
Z`Z[LTZ�� [OL`�ULLK� [V�IL� ZL[� \W�HUK��^OLYL�WVZZPISL� HUK�HWWYVWYPH[L��IL�
SPURLK�[V�L_PZ[PUN�Z`Z[LTZ�^P[O�H�]PL^�[V� PTWYV]PUN�HUK�Z[YLUN[OLUPUN�[OLT�
M\Y[OLY�HZ�HWWYVWYPH[L��,_PZ[PUN�TVUP[VYPUN�HUK�YLWVY[PUN�TLJOHUPZTZ�JV\SK�
PUJS\KL!

�� *VTT\UP[`�IHZLK�TVUP[VYPUN�VY�YLWVY[PUN
�� 9LM\NLL�HUK�0+7�JHTW�WYV[LJ[PVU�JVTTP[[LLZ��VY�THUHNLTLU[�JVTTP[[LLZ
�� 5H[PVUHS�TL[OVKZ�MVY�TVUP[VYPUN�JOPSK�YPNO[Z�VY�JOPSK�WYV[LJ[PVU
�� 5H[PVUHS�VY�SVJHS�PUJPKLU[�VY�PUQ\Y`�Z\Y]LPSSHUJL�Z`Z[LTZ
�� 9V\[PUL�HKTPUPZ[YH[P]L�KH[H��L�N��MYVT�[OL�OLHS[O�Z`Z[LT��WVSPJL��LK\JH[PVU�
Z`Z[LT�

��4VUP[VYPUN� HUK�9LWVY[PUN�4LJOHUPZT� �494�� VU� NYH]L� ]PVSH[PVUZ� HNHPUZ[�
JOPSKYLU�PU�ZP[\H[PVUZ�VM�HYTLK�JVUÅPJ[��ZL[�\W�[OYV\NO�[OL�:LJ\YP[`�*V\UJPS

��4VUP[VYPUN��(UHS`ZPZ�HUK�9LWVY[PUN�(YYHUNLTLU[Z��4(9(��VU�ZL_\HS�]PVSLUJL��
ZL[�\W�[OYV\NO�[OL�:LJ\YP[`�*V\UJPS
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�� ;OL� QVPU[�<5/*9�HUK�<5-7(�Z`Z[LT� MVY�TVUP[VYPUN�NLUKLY�IHZLK�]PVSLUJL�
�.)=04:���HUK�[OL�*OPSK�7YV[LJ[PVU�0UMVYTH[PVU�4HUHNLTLU[�:`Z[LT��*704:��

6[OLY�TVUP[VYPUN�TLJOHUPZTZ��PUJS\KPUN�H�Z`Z[LTH[PJ�YL]PL^�VM�TLKPH�PUMVYTH[PVU��
WVSPJL�YLWVY[Z��HUK�ZV�VU��T\Z[�IL�LZ[HISPZOLK�PU�HKKP[PVU�[V�HU`�494�VY�4(9(�
YLX\PYLTLU[Z��HUK�ZOV\SK�L_JOHUNL�PUMVYTH[PVU�^P[O�[OLZL�[^V�TLJOHUPZTZ�

���$VVHVVPHQWV�
(UHS`ZL�L_PZ[PUN�PUMVYTH[PVU�PU�VYKLY�[V�PKLU[PM`�[YLUKZ�HUK�[OL�THPU�JOPSK�WYV[LJ[PVU�
JVUJLYUZ� HUK� YPZRZ�� PUJS\KPUN� [OL� JVU[L_[� \UKLY� ^OPJO� [OLZL� HYL� HYPZPUN� HUK�
^OL[OLY�HUK�OV^�[OL`�HYL�ILPUN�YLZWVUKLK�[V��;OL�HUHS`ZPZ�ZOV\SK�JVUZPKLY�[OL�
ZLJ\YP[`�JVU[L_[�HUK�WV[LU[PHS�YPZRZ�[V�TVUP[VYPUN��YLZV\YJL�PTWSPJH[PVUZ��H]HPSHISL�
ZV\YJLZ�VM� PUMVYTH[PVU�HUK��^OLYL�WVZZPISL�� HU�HZZLZZTLU[�VM� ]PVSH[PVUZ��<ZL�
L]PKLUJL�IHZLK�HUHS`ZPZ�[V�ZH`�^OV�PU�[OL�JYPZPZ�HMMLJ[LK�JVTT\UP[`�PZ�TVZ[�H[�
YPZR�VM�[OL�MVYTZ�VM�]PVSLUJL��L_WSVP[H[PVU�VY�HI\ZL�¶�^OL[OLY�NPYSZ�VY�IV`Z��MLTHSL�
VY� THSL� HKVSLZJLU[Z� VY� TVYL� ZWLJPÄJHSS`� [OVZL� ^P[O� KPZHIPSP[PLZ�� ;OL� HUHS`ZPZ�
ZOV\SK�HSSV^�KL]LSVWTLU[�VM�WYVÄSLZ�VM�[OL�KPMMLYLU[�ULLKZ�HUK�YLHSP[PLZ�VM�THSLZ�
HUK�MLTHSLZ�PU�H[�YPZR�WVW\SH[PVUZ��HUK�PKLU[PM`�OV^�HUK�^OL[OLY�[OLPY�ULLKZ�HYL�
ILPUN�TL[�I`�L_PZ[PUN�JOPSK�WYV[LJ[PVU�Z`Z[LTZ�JV\WSLK�^P[O�[OL�YLZWVUZL�VM�[OL�
JOPSK�WYV[LJ[PVU�ZLJ[VY��>OLU�WVZZPISL��HUHS`ZL�[YLUKZ�HUK�WH[[LYUZ�

3. Coordination:
4HRL�Z\YL�JOPSK�WYV[LJ[PVU�TVUP[VYPUN�HJ[P]P[PLZ�HYL�JVVYKPUH[LK�� PUJS\KPUN�^P[O�
V[OLY�O\THUP[HYPHU�ZLJ[VYZ�PM�HUK�^OLU�HWWYVWYPH[L��[V�H]VPK�K\WSPJH[PVU�HUK�OLSW�
THRL�Z\YL�[OL�̂ OVSL�NLVNYHWOPJHS�HYLH�PZ�JV]LYLK�HUK�ZWLJPÄJ�]PVSH[PVUZ�HUK�YPZRZ�
HYL�TVUP[VYLK��0[�PZ�PTWVY[HU[�[V�OH]L�HU�HNYLLK�Z`Z[LT�MVY�THUHNPUN�PUMVYTH[PVU�
HUK� JVSSLJ[PUN� PUMVYTH[PVU� VU� WHWLY� HZ�^LSS� HZ� LSLJ[YVUPJHSS �̀� PUJS\KPUN� ZOHYLK�
MVYTZ��PUKPJH[VYZ��TPUPT\T�KH[H�ZL[Z��ZLJ\YP[`�N\PKLSPULZ��HUK�ZV�VU��>OLYL�[OPZ�
PZ�YLSL]HU[��[OLZL�LMMVY[Z�ZOV\SK�IL�WHY[�VM�[OL�^PKLY�JVVYKPUH[PVU�^VYRPUN�NYV\WZ�
VY�JS\Z[LY�Z`Z[LT��ZLL�:[HUKHYKZ���HUK����

4. Training:
(Z� H� WYLWHYLKULZZ� TLHZ\YL�� HSS� JOPSK� WYV[LJ[PVU� Z[HMM� ZOV\SK� IL� [YHPULK� VU�
PU[LYUH[PVUHS�O\THU� YPNO[Z�HUK�O\THUP[HYPHU� SH^�HUK�VU�UH[PVUHS� SLNPZSH[PVU�VU�
JOPSK�WYV[LJ[PVU� PZZ\LZ��+\YPUN�H� YLZWVUZL�� HSS� O\THUP[HYPHUZ� ZOV\SK�IL�H^HYL�
VM�OV^� [V� YLMLY�JHZLZ�ZHMLS`� [V�TVUP[VYPUN�Z`Z[LTZ��(SS� Z[HMM�� PUJS\KPUN�WHY[ULY�
HNLUJPLZ�HUK�JP]PS�ZVJPL[`�TLTILYZ��HUK�HSZV�UH[PVUHS�SVJHS�H\[OVYP[PLZ�PU]VS]LK�PU�
JOPSK�WYV[LJ[PVU�TVUP[VYPUN��L_JLW[�MVY�494�HUK�4(9(�̂ OLYL�UH[PVUHS�H\[OVYP[PLZ�
KV� UV[� WHY[PJPWH[L�� ZOV\SK� YLJLP]L� ZWLJPHSPZLK� [YHPUPUN� VU� JOPSK�� HUK� KPZHIPSP[`�
MYPLUKS`�PU[LY]PL^PUN��YPZR�HZZLZZTLU[��ZHML[ �̀�JVUÅPJ[�ZLUZP[P]L�YLWVY[PUN��YLWVY[PUN�
WYVJLZZLZ�HUK�TL[OVKVSVNPLZ�HUK�JVSSLJ[PUN�PUMVYTH[PVU��;YHPUPUN�ZOV\SK�PUJS\KL!�
NPYSZ»�HUK�IV`Z»�YPNO[�[V�WYP]HJ �̀�WYV[LJ[PVU�VM�PKLU[P[`�HUK�JVUÄKLU[PHSP[`"�JOPSKYLU»Z�
YPNO[Z�[V�OH]L�[OLPY�VWPUPVUZ�OLHYK�HUK�[V�[HRL�WHY[�PU�KLJPZPVUZ�HMMLJ[PUN�[OLT"�
HUK�JOPSKYLU»Z�YPNO[�[V�WYV[LJ[PVU�MYVT�OHYT�HUK�YL[YPI\[PVU��-VY�:LJ\YP[`�*V\UJPS�
THUKH[LK�PUP[PH[P]LZ�Z\JO�HZ�[OL�494�HUK�[OL�4(9(��TVUP[VYPUN�Z[HMM�ZOV\SK�IL�
[YHPULK�PU�SPUL�^P[O�[OL�YLSL]HU[�ZWLJPÄJ�N\PKLSPULZ�
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���3URJUDPPDWLF�UHVSRQVH�
0[� PZ� PTWVY[HU[� [V� OH]L� H� JSLHY� HPT� MVY�TVUP[VYPUN� HJ[P]P[PLZ��4VUP[VYPUN� ZOV\SK�
IL�JHYYPLK�V\[�[V�YLWVY[�VU�JOPSK�WYV[LJ[PVU�JVUJLYUZ��[YPNNLY�HJJV\U[HIPSP[`�HUK�
PUMVYT� WYVNYHTTH[PJ� WYL]LU[PVU� HUK� YLZWVUZL� HJ[P]P[PLZ� MYVT� YLSL]HU[� HJ[VYZ��
>OLYL� [OLYL� PZ�H�JOPSK�WYV[LJ[PVU�JVVYKPUH[PVU�TLJOHUPZT�� [OL�TLTILYZOPW�VM�
[OPZ�TLJOHUPZT�ZOV\SK�WYV]PKL�HSS�YLSL]HU[�HJ[VYZ�^P[O�PUMVYTH[PVU�VU!

�� 9LWVY[PUN�YLMLYYHS�¶�^OLYL�ZWLJPHSPZLK�HUK�UVU�ZWLJPHSPZLK�HJ[VYZ�JHU�YLMLY�
JHZLZ�HUK�]PVSH[PVUZ�[V�HU�HWWYVWYPH[L�TVUP[VYPUN�TLJOHUPZT

��*HZL� YLMLYYHS� ¶� ^OLYL� TVUP[VYZ� JHU� YLMLY� ZWLJPÄJ� JHZLZ� VM� JOPSKYLU� ^OV�
Z\Y]P]LK�]PVSLUJL�[V�HWWYVWYPH[L�HZZPZ[HUJL�HUK�YLZWVUZL�ZLY]PJLZ�

���&RPPXQLW\�SDUWLFLSDWLRQ�
*VTT\UP[`� HUK� JP]PS� ZVJPL[`� NYV\WZ� ZOV\SK� IL� JVUZ\S[LK�� ^P[O� H� ]PL^� [V�
Z[YLUN[OLUPUN�[OLPY�L_PZ[PUN�YVSLZ�PU�WYV[LJ[PUN�JOPSKYLU��.PYSZ��IV`Z��JHYLNP]LYZ�
HUK� JVTT\UP[`� SLHKLYZ� ZOV\SK� IL� PUMVYTLK� HIV\[� TVUP[VYPUN� HJ[P]P[PLZ� HUK�
WVZZPISL� V\[JVTLZ� VM� TVUP[VYPUN�� ZV� [OH[� [OLPY� L_WLJ[H[PVUZ� MVY� H� YLZWVUZL�
HUK� HJJV\U[HIPSP[`� HYL� YLHSPZ[PJ�� >OLU� HWWYVWYPH[L�� JVTT\UPJH[PVU� VU� JOPSK�
WYV[LJ[PVU� JVUJLYUZ� PKLU[PÄLK� [OYV\NO� TVUP[VYPUN� ZOV\SK� IL� Z[HUKHYKPZLK�
HTVUN� WHY[ULYZ�� THRPUN� [OLT� NLULYHS�� [OLYLI`� THRPUN� PUKP]PK\HS� ZV\YJLZ�
KPMÄJ\S[�[V�PKLU[PM �̀

���0RQLWRULQJ�JUDYH�YLRODWLRQV�DJDLQVW�FKLOGUHQ�LQ�DUPHG�FRQñLFW�
(� ZWLJPÄJ� TVUP[VYPUN� HUK� YLWVY[PUN� TLJOHUPZT� �494�� MVJ\ZZPUN� VU� ZP_�
JH[LNVYPLZ� VM� ¸NYH]L� ]PVSH[PVUZ¹� PU� ZP[\H[PVUZ� VM� HYTLK� JVUÅPJ[� VY� ZP[\H[PVUZ�
VM�JVUJLYU�^HZ�JYLH[LK�I`� [OL�:LJ\YP[`�*V\UJPS�9LZVS\[PVU������ �������HUK�
YLPUMVYJLK�I`�YLZVS\[PVUZ���������� ��HUK��  ����������;OL�ZP_�JH[LNVYPLZ�HYL!

�� 9LJY\P[TLU[�HUK�\ZL�VM�JOPSKYLU
�� 2PSSPUN�HUK�THPTPUN
�� (IK\J[PVU
�� :L_\HS�]PVSLUJL
�� ([[HJRZ�VU�ZJOVVSZ�HUK�OVZWP[HSZ
�� +LUPHS�VM�O\THUP[HYPHU�HJJLZZ�
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*YLKPISL�HUK�]LYPÄLK�PUMVYTH[PVU�VU�[OL�[YPNNLY�]PVSH[PVUZ��YLJY\P[TLU[�VY�\ZL�VM�
JOPSKYLU��ZL_\HS�]PVSLUJL��RPSSPUN�HUK�THPTPUN��H[[HJRZ�VU�ZJOVVSZ�HUK�OVZWP[HSZ��
TH`� SLHK� [V� [OL�:LJYL[HY`�.LULYHS� SPZ[PUN� YLZWVUZPISL� WHY[PLZ� PU� [OL� HUUL_LZ�
[V� OPZ� HUU\HS� YLWVY[� [V� [OL� :LJ\YP[`�*V\UJPS� VU�*OPSKYLU� HUK�(YTLK� JVUÅPJ[�
�*((*���:P[\H[PVUZ�^OLYL�[OLYL�HYL�¸SPZ[LK�WHY[PLZ¹�HYL�NLULYHSS`�[OLU�PUJS\KLK�PU�
[OL�:LJ\YP[`�*V\UJPS�>VYRPUN�.YV\W�VU�*((*»Z�^VYR�WSHU��^OPJO�[OLU�YLX\PYLZ�
[OL�<5�[V�ZL[�\W�[OL�494�PU�[OH[�ZP[\H[PVU��;OL�:LJ\YP[`�*V\UJPS�>VYRPUN�.YV\W�
JVUZPKLYZ�[OL�YLWVY[Z�[OH[�JVTL�V\[�HZ�H�YLZ\S[�VM�[OL�494��^OPJO�PU�[\YU�TH`�
[YPNNLY�H�YLZWVUZL�MYVT�[OL�:LJ\YP[`�*V\UJPS��;OPZ�JV\SK�PUJS\KL�[HYNL[LK�HJ[PVUZ�
HNHPUZ[�ZWLJPÄJ�PUKP]PK\HSZ�̂ OV�JVU[PU\L�[V�JVTTP[�[OLZL�NYH]L�]PVSH[PVUZ�HNHPUZ[�
JOPSKYLU��0U�HKKP[PVU�[V�TVUP[VYPUN�HUK�YLWVY[PUN�VU�[OL�ZP_�NYH]L�]PVSH[PVUZ�[V�
[OL�:LJ\YP[`�*V\UJPS��[OL�494�THRLZ�P[�WVZZPISL�[V�PU]VS]L�WHY[PLZ�[V�[OL�HYTLK�
JVUÅPJ[�PU�KL]LSVWPUN�HUK�PTWSLTLU[PUN�HU�HJ[PVU�WSHU�[V�HKKYLZZ�[OL�]PVSH[PVUZ�
MVY�^OPJO� [OL�WHY[PLZ�HYL� SPZ[LK��HUK� [V�THRL�Z\YL� [OL� PUMVYTH[PVU�NLULYH[LK�
MYVT�[OL�494�[YPNNLYZ�H�JVVYKPUH[LK� YLZWVUZL�I`�HWWYVWYPH[L�Z[HRLOVSKLYZ��
-VY� TVUP[VYPUN� HUK� YLWVY[PUN� VU� JVUÅPJ[�YLSH[LK� ZL_\HS� ]PVSLUJL� YLSH[LK� [V�
:LJ\YP[`�*V\UJPS�YLZVS\[PVU�� ����ZLL�:[HUKHYK� �VU�ZL_\HS�]PVSLUJL�
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,�
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�� )SVVT��:OLSHO� ��������=PVSLUJL�(NHPUZ[�>VTLU�HUK�.PYSZ!�(�
*VTWLUKP\T�VM�4VUP[VYPUN�HUK�,]HS\H[PVU�0UKPJH[VYZ

�� 0(:*���������.\PKLSPULZ�VU�.LUKLY�)HZLK�=PVSLUJL�0U[LY]LU[PVUZ�
PU�/\THUP[HYPHU�:L[[PUNZ

�� 0*9*����� �� YL]PZPVU� MVY[OJVTPUN���7YVMLZZPVUHS�:[HUKHYKZ� MVY�
7YV[LJ[PVU�>VYR� �*OHW[LY� �!� 4HUHNPUN� :LUZP[P]L� 7YV[LJ[PVU�
0UMVYTH[PVU��

�� 6�:9:.�*((*��<50*,-��+726� ��������494��.SVIHS�.VVK�
7YHJ[PJL�:[\K`

��6�:9:.�*((*��<50*,-��+726���������494�.\PKLSPULZ��-PLSK�
4HU\HS�HUK�;YHPUPUN�;VVSRP[

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY�HUK�4PUPT\T�:[HUKHYKZ�PU�/\THUP[HYPHU�9LZWVUZL"�*VYL�
:[HUKHYKZ

�� <5�(J[PVU�HNHPUZ[�:L_\HS�=PVSLUJL� PU�*VUÅPJ[� ��������+V»Z�HUK�
+VU»[»Z!�9LWVY[PUN�HUK�PU[LYWYL[PUN�KH[H�VU�ZL_\HS�]PVSLUJL�MYVT�
JVUÅPJ[�HMMLJ[LK�JV\U[YPLZ

��>/6���������,[OPJHS�HUK�:HML[`�9LJVTTLUKH[PVUZ�MVY�9LZLHYJOPUN��
+VJ\TLU[PUN�HUK�4VUP[VYPUN�:L_\HS�=PVSLUJL�PU�,TLYNLUJPLZ�

��^^ �̂JOPSKYLUHUKHYTLKJVUÅPJ[�\U�VYN

��^^ �̂\UPJLM�VYN�LZHYV�����FN\PKLSPULZFPU[LY]PL �̂O[TS��� �
� �<50*,-�.\PKLSPULZ�MVY�PU[LY]PL^PUN�JOPSKYLU��
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Address needs



standards to address child
protection needs

*URXQGHG� LQ� WKH� RYHUDUFKLQJ� LQWHUQDWLRQDO� OHJDO�
IUDPHZRUN��VWDQGDUGV� LQ�WKLV�VHFWLRQ�FRYHU�WKH�FRUH�
areas of work and critical issues in child protection:

��'DQJHUV�DQG�LQMXULHV
��3K\VLFDO�YLROHQFH�DQG�RWKHU�KDUPIXO�SUDFWLFHV
��6H[XDO�YLROHQFH
��3V\FKRVRFLDO�GLVWUHVV�DQG�PHQWDO�GLVRUGHUV
��&KLOGUHQ�DVVRFLDWHG�ZLWK�DUPHG�IRUFHV�RU�DUPHG�groups
��&KLOG�ODERXU
��8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�
�-XVWLFH�IRU�FKLOGUHQ
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STANDARD 7
Dangers and injuries
(M[LY�[OL�HNL�VM�VUL��\UPU[LU[PVUHS�PUQ\YPLZ�HYL�H�SLHKPUN�JH\ZL�VM�KLH[O�HTVUN�
JOPSKYLU�HUK�HKVSLZJLU[Z��HJJV\U[PUN�MVY�V]LY�����VM�KLH[OZ�HTVUN�����[V�
���`LHY�VSKZ��HUK�HSTVZ[�����PU�����[V�� �`LHY�VSKZ��9VHK�[YHMÄJ�PUQ\YPLZ��[OL�
SLHKPUN�JH\ZL�VM�KLH[O�HTVUN�[OVZL�HNLK����[V�� ���KYV^UPUN��HUK�ÄYL�YLSH[LK�
I\YUZ�HYL�YLZWVUZPISL�MVY�HSTVZ[�����VM�JOPSK�KLH[OZ�HJYVZZ�[OL�^VYSK��0U�HU�
LTLYNLUJ �̀�PU�HKKP[PVU�[V�[OLZL�¸VYKPUHY`�YPZRZ¹��JOPSKYLU�HYL�H[�NYLH[LY�YPZR�VM�
PUQ\Y`�HUK�KPZHIPSP[ �̀�*OPSKYLU�̂ P[O�L_PZ[PUN�KPZHIPSP[PLZ�JHU�IL�H[�WHY[PJ\SHY�YPZR�VM�
WO`ZPJHS�PUQ\Y`�PU�ZP[\H[PVUZ�VM�UH[\YHS�OHaHYK��0U�JVUÅPJ[Z��JOPSKYLU�HYL�WHY[PJ\SHYS`�
H[�YPZR�MYVT�L_WSVZP]L�YLTUHU[Z�VM�^HY� �,9>��HUK� SHUKTPULZ��+PZWSHJLTLU[�
HZ�H�YLZ\S[�VM�LTLYNLUJPLZ�JHU�HSZV�W\[�JOPSKYLU�JSVZLY�[V�WYL]PV\ZS`�\UMHTPSPHY�
YPZRZ��Z\JO�HZ�YVHK�[YHMÄJ��YP]LYZ�HUK�ÅVVK^H[LYZ��\UZ[HISL�KLIYPZ�HUK�,9>�

0M�PUQ\YPLZ�[V�JOPSKYLU�HYL�UV[�[YLH[LK�X\PJRS`�HUK�HWWYVWYPH[LS �̀�[OLYL�PZ�H�NYLH[LY�
JOHUJL�VM�SVUN�[LYT�VY�WLYTHULU[�PUQ\Y �̀�*OPSKYLU�^OV�OH]L�ILLU�PUQ\YLK�PU�
LTLYNLUJPLZ��LZWLJPHSS`� [OVZL� SLM[�^P[O�KPZHIPSP[PLZ��OH]L�KPMMLYLU[�WO`ZPJHS�
YLOHIPSP[H[PVU�ULLKZ�[V�HK\S[Z��HUK� PU�ZP[\H[PVUZ�^OLYL�YLZV\YJLZ�HYL� SPTP[LK��
[OL`�HYL�SLZZ�SPRLS`�[V�YLJLP]L�HNL�HWWYVWYPH[L�HZZPZ[HUJL�

Standard
.PYSZ� HUK� IV`Z� HYL� WYV[LJ[LK� HNHPUZ[� OHYT�� PUQ\Y`� HUK� KPZHIPSP[`�
JH\ZLK�I`�WO`ZPJHS�KHUNLYZ� PU� [OLPY�LU]PYVUTLU[��HUK� [OL�WO`ZPJHS�
HUK� WZ`JOVZVJPHS� ULLKZ� VM� PUQ\YLK� JOPSKYLU� HYL� YLZWVUKLK� [V� PU� H�
[PTLS`�HUK�LMÄJPLU[�^H �̀

Key actions
79,7(9,+5,::

�� (ZZLZZ��PKLU[PM`�HUK�HUHS`ZL�L_PZ[PUN�HUK�WVZZPISL�WO`ZPJHS�KHUNLYZ�[V�JOPSKYLU"
�� PTWSLTLU[�JVTT\UP[`�IHZLK�TLZZHNPUN��H^HYLULZZ��HUK�W\ISPJ�LK\JH[PVU�
JHTWHPNUZ�VU�YPZRZ�[V�JOPSKYLU�[V�WYL]LU[�PUQ\Y`��ZLL�:[HUKHYK���"

�� PUJS\KL�YPZR�YLK\J[PVU� PU� MVYTHS�HUK�UVU�MVYTHS�LK\JH[PVU�J\YYPJ\S\T�HUK�
HJ[P]P[PLZ� �ZJOVVSZ��JOPSKJHYL�JLU[YLZ��JOPSK�MYPLUKS`�ZWHJLZ� �*-:Z���`V\[O�
JS\IZ��HUK�ZV�VU��HZ�H�THUKH[VY`�Z\IQLJ[� MVY�LK\JH[VYZ��JHYLNP]LYZ��HUK�
JOPSKYLU"

�� HJ[P]LS`� PU]VS]L�JOPSKYLU��LZWLJPHSS`� [OVZL�^P[O�KPZHIPSP[PLZ�� PU�HJ[P]P[PLZ� [V�
WYL]LU[�YPZRZ"�
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�� LUZ\YL� [OH[�JOPSKYLU�HYL� PUJS\KLK� PU�KPZHZ[LY� YPZR� YLK\J[PVU�WYVJLZZLZ�H[�
JVTT\UP[`�SL]LS"

�� PUJS\KL�WO`ZPJHS�KHUNLYZ�MVY�JOPSKYLU�^OLU�JYLH[PUN�JVU[PUNLUJ`�WSHUZ"�
�� [YHPU�IYPNHKLZ�HUK�YLZJ\L�NYV\WZ�VU�KHUNLYV\Z�ZP[\H[PVUZ�MVY�JOPSKYLU"�HUK�
�� [YHPU�JVTT\UP[`�TLTILYZ�PU�SPML�ZH]PUN�PU�[OL�^H[LY��HUK�PU�ÄYZ[�HPK�

9,:765:,

�� *VSSLJ[�PUMVYTH[PVU��^P[O�HSS�YLSL]HU[�HJ[VYZ��VU�WO`ZPJHS�KHUNLYZ�[V�JOPSKYLU"
�� JYLH[L�ZHML�JVTT\UP[`�ZWHJLZ��WSH`NYV\UKZ��HUK�YLJYLH[PVU�HYLHZ�MVY�JOPSKYLU�
HUK�`V\[O��ZLL�:[HUKHYK����"

�� PUJS\KL�YPZR�YLK\J[PVU�HUK�YPZR�LK\JH[PVU�TLZZHNLZ�PU�MVYTHS�HUK�UVU�MVYTHS�
LK\JH[PVU��YLJYLH[PVU�HJ[P]P[PLZ�MVY�JOPSKYLU��HUK�JVTT\UP[`�TLZZHNPUN�HJ[P]P[PLZ�
�ZLL�:[HUKHYK���"

�� PU]VS]L�JOPSKYLU�HUK�`V\[O� PU�THWWPUN�HUK�HZZLZZPUN� YPZRZ�HUK�ZWYLHK�
TLZZHNLZ�VU�[OL�WO`ZPJHS�ZHML[`�VM�JOPSKYLU"

��THRL�Z\YL�[OLYL�HYL�WYVJLK\YLZ�MVY�JHZL�THUHNLTLU[�HUK�YLMLYYHSZ�PU�WSHJL��
HUK�[OH[�X\HSP[`�WYVNYHTTLZ� MVY�JOPSKYLU�^OV�HYL� PUQ\YLK�VY� SLM[�^P[O�HU�
PTWHPYTLU[�HYL�H]HPSHISL��HJJLZZPISL�HUK�\ZLK��ZLL�:[HUKHYK����"

�� HK]VJH[L�MVY�PUJYLHZLK�ZHML[`�VM�JOPSKYLU�̂ P[O�[OL�TVZ[�PTWVY[HU[�Z[HRLOVSKLYZ"
��THRL�Z\YL�[OH[�JOPSK�YLSH[LK�YPZRZ�HYL�[HRLU�PU[V�HJJV\U[�PU�JHTW�KLZPNU�
JVUZ[Y\J[PVU�THUHNLTLU["�HUK

�� HK]VJH[L�MVY�THRPUN�JSLHYPUN�VM�SHUKTPULZ�HUK�,9>�H�WYPVYP[`�PU�WSHJLZ�̂ OLYL�
JOPSKYLU�NV�VM[LU��MVY�L_HTWSL��ZJOVVSZ��OVZWP[HSZ��L[J���HUK�JHYY`�V\[�TPUL�
YPZR�LK\JH[PVU�PU�JVU[HTPUH[LK�HYLHZ�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����;OL� [VW� Ä]L� WO`ZPJHS� KHUNLYZ� [V� NPYSZ� HUK� IV`Z� VM�
KPMMLYLU[�HNLZ�OH]L�ILLU�PKLU[PÄLK�[OYV\NO�JVUZ\S[H[PVU�
^P[O�SVJHS�HJ[VYZ

@LZ

����0U[LY]LU[PVUZ�[V�TP[PNH[L�[OL�[VW�Ä]L�WO`ZPJHS�KHUNLYZ�[V�
NPYSZ�HUK�IV`Z�VM�KPMMLYLU[�HNL�HYL�PU�WSHJL�PU�HSS�HMMLJ[LK�
JVTT\UP[PLZ

@LZ

����7LYJLU[HNL�VM� YLWVY[LK�JOPSK�Z\Y]P]VYZ�VM� ZL]LYL� PUQ\Y`�
^OV�YLJLP]L�TLKPJHS�JHYL�^P[OPU����OV\YZ

���

����5\TILY�VM�JOPSKYLU�PU�JVTT\UP[`�VY�JHTWZ�HMMLJ[LK�I`�
\UPU[LU[PVUHS�PUQ\YPLZ

+LJYLHZL��WLY�`LHY��
MYVT�[OL�IHZLSPUL

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� JVTT\UP[`�SL]LS� YPZR� THWWPUNZ� [OH[�
PU]VS]LK�JOPSKYLU�HUK�`V\UN�WLVWSL

����

����7LYJLU[HNL�VM�JOPSKYLU��`V\[O�HUK�JVTT\UP[`�TLTILYZ�
Z\Y]L`LK� ^OV� OH]L� RUV^SLKNL� VM� KHUNLYZ� HUK� ZHML�
ILOH]PV\Y�[V�WYL]LU[�\UPU[LU[PVUHS�PUQ\Y`�[V�JOPSKYLU

���

����7LYJLU[HNL�VM�HMMLJ[LK�JVTT\UP[PLZ�VY�JHTWZ�[OH[�OH]L�
ZHML�ZWHJLZ�MVY�JOPSKYLU�HUK�`V\[O

����

56;,:

Guidance notes 
1. Physical dangers and risks:
<UPU[LU[PVUHS�PUQ\Y`�TH`�PUJS\KL�KYV^UPUN��YP]LYZ��SHRLZ��VJLHU��̂ LSSZ��WP[�SH[YPULZ���
MHSSPUN� �JSPMMZ�� [YLLZ�� WP[Z�� [YLUJOLZ��� I\YUPUN� �ÄYL�� JVVRPUN� VPS�� IVPSPUN� ^H[LY��
LSLJ[YVJ\[PVU��� YVHK� [YHMÄJ�� ^PSK� HUPTHSZ� �ZUHRL� IP[LZ��� ZOHYW� VIQLJ[Z� �RUP]LZ��
IHYILK�^PYL���L_WVZ\YL�[V�NHYIHNL�JVU[HPUPUN�PUMLJ[PV\Z�^HZ[L��L[J��0U�KPZHZ[LY�
aVULZ�� YPZRZ� JHU� PUJS\KL� KHTHNLK� PUMYHZ[Y\J[\YL� �YVVMZ� HUK�^HSSZ� JVSSHWZPUN��
L_WVZLK�LSLJ[YPJHS�HUK�IHYILK�̂ PYL��Y\IISL��HUK�KYV^UPUN��ÅVVKZ��SHUKZSPKLZ���0U�
JVUÅPJ[�HYLHZ��YPZRZ�JHU�PUJS\KL�\ZPUN�L_WSVZP]L�^LHWVUZ�HUK�JVU[HTPUH[PVU�I`�
L_WSVZP]L�YLTUHU[Z�VM�^HY��MVY�L_HTWSL��SHUKTPULZ��JS\Z[LY�T\UP[PVUZ��TVY[HYZ��
ZOLSSZ��NYLUHKLZ��JHY[YPKNLZ��HTT\UP[PVU�HUK�ZV�VU����JVSSHWZLK�PUMYHZ[Y\J[\YL��
HUK�[OL�^PKLZWYLHK�H]HPSHIPSP[`�VM�N\UZ�HUK�V[OLY�^LHWVUZ�

2. Data collection:
<ZL� [OL� PUMVYTH[PVU� MYVT� HZZLZZTLU[Z� HUK� JOPSK� WYV[LJ[PVU� TVUP[VYPUN� [V�
KL]LSVW� [HYNL[LK� HNL��� NLUKLY�� HUK� YPZR�ZWLJPÄJ� YPZR� LK\JH[PVU�TLZZHNLZ��
(ZZLZZTLU[Z�T\Z[� PU]VS]L�JOPSKYLU�VM�KPMMLYLU[�ZL_LZ��HNLZ�HUK�KPZHIPSP[PLZ��
HZ�JOPSKYLU»Z»�]PL^Z�VM�YPZRZ�VM[LU�]HY`�NYLH[S`�MYVT�[OVZL�VM�HK\S[Z��6UL�NVVK�
L_HTWSL�VM�OV^�[OPZ�JHU�IL�KVUL�PZ�I`�KYH^PUN�H�THW�VM�[OL�JVTT\UP[`�HUK�
NL[[PUN�JOPSKYLU�HUK�HKVSLZJLU[Z�[V�THYR�HYLHZ�VU�[OL�THW�^OLYL�[OLYL�HYL�
YPZRZ��HUK�[OLU�KPZJ\ZZ�[OLZL�^P[O�[OLT��+PZJ\ZZPVU�ZOV\SK�PUJS\KL!
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�� ;OL�THPU�WO`ZPJHS�YPZRZ�VM�\UPU[LU[PVUHS�PUQ\Y`�[V�JOPSKYLU
�� ;OL� YPZR� YHURPUN� VM� \UPU[LU[PVUHS� PUQ\YPLZ� MVY� JOPSKYLU� �MVY� L_HTWSL�� TVZ[�
MYLX\LU[�[V�SLHZ[�MYLX\LU[�

�� 9PZRZ�ZWLJPÄJ�[V�WHY[PJ\SHY�NYV\WZ�VM�JOPSKYLU��`V\UNLY�JOPSKYLU��HKVSLZJLU[�
IV`Z��HKVSLZJLU[�NPYSZ��JOPSKYLU�^P[O�KPZHIPSP[PLZ��L[J��

��>OLYL�[OL�KHUNLYV\Z�HYLHZ�HYL�^OLYL�[OLZL�YPZRZ�HYL�MV\UK
��>OH[�RUV^SLKNL�JOPSKYLU�PU�[OL�JVTT\UP[`�OH]L�HIV\[�[OLZL�KHUNLYZ
��>OH[�ZRPSSZ�HUK�JHWHJP[PLZ�JOPSKYLU�OH]L�[V�KLHS�^P[O�Z\JO�YPZRZ
��>OH[� [OL� WYL]LU[P]L� HUK� YLZWVUZP]L�TLJOHUPZTZ� HYL� [OH[� HYL� HSYLHK`� PU�
WSHJL

��>OH[� OVZWP[HSZ�� WYPTHY`� OLHS[O�JHYL� JLU[YLZ� HUK� WYVNYHTTLZ� L_PZ[� MVY�
JOPSKYLU�^OV�HYL�PUQ\YLK�

���6SHFLðF�JURXSV�
@V\UNLY�JOPSKYLU��̂ OV�OH]L�SLZZ�L_WLYPLUJL�VM�KHUNLY��TH`�LHZPS`�W\[�[OLTZLS]LZ�
PU�OHYT»Z�̂ H`�PM�[OL`�HYL�UV[�Z\MÄJPLU[S`�̂ LSS�Z\WLY]PZLK��(KVSLZJLU[Z�VM[LU�ZLL�
[OLTZLS]LZ�HZ�\UHMMLJ[LK�I`�KHUNLY�HUK�OHYT��HUK�HYL�LZWLJPHSS`�H[�YPZR�VM�
[HRPUN�WHY[�PU�OHaHYKV\Z�ILOH]PV\Y��(KVSLZJLU[�IV`Z�TH`�IL�[OL�TVZ[�SPRLS`�
NYV\W�[V�WSH`�^P[O�VY�\ZL�N\UZ�HUK�^LHWVUZ��[V�HWWYVHJO�L_WSVZP]L�YLTUHU[Z�
VM�^HY�� VY� [V� [HRL�WHY[� PU�KHUNLYV\Z� ]LOPJSL�YLSH[LK�HJ[P]P[PLZ��*OPSKYLU�^P[O�
PU[LSSLJ[\HS�VY�ZLUZVY`�PTWHPYTLU[Z��MVY�L_HTWSL��PTWHPYTLU[Z�[V�L`LZPNO[�HUK�
OLHYPUN��TPNO[�IL�SLZZ�H^HYL�VM�[OL�YPZRZ�HYV\UK�[OLT��^OLYLHZ�JOPSKYLU�^P[O�
WO`ZPJHS�PTWHPYTLU[Z�TH`�OH]L�SLZZ�TVIPSP[`�^P[O�^OPJO�[V�WYV[LJ[�[OLTZLS]LZ�
MYVT�KHUNLY�

���&RPPXQLW\�DFWLYLWLHV�
:[YLUN[OLU�L_PZ[PUN�JVTT\UP[`�IHZLK�WYV[LJ[PVU�TLJOHUPZTZ�[V�PKLU[PM`�HUK�
HKKYLZZ� WO`ZPJHS� YPZRZ� [V� JOPSKYLU�� (J[P]P[PLZ� [OH[� JHU� IL� JHYYPLK� V\[� H[� [OL�
JVTT\UP[`�SL]LS�[V�WYL]LU[�WO`ZPJHS�PUQ\Y`�JHU�PUJS\KL��I\[�HYL�UV[�SPTP[LK�[V�!

��:WYLHKPUN�JVTT\UP[`�HUK�W\ISPJ�H^HYLULZZ�TLZZHNLZ�VU�YPZRZ�HUK�WYL]LU[PVU�
TLHZ\YLZ

��9\UUPUN�JVTT\UP[`�ZHML[`�KYPSSZ�MVY�JOPSKYLU
��*VTT\UP[`�JSLHU�\W�WYVNYHTTLZ
��)\PSKPUN�MLUJLZ�HUK�IYPKNLZ
��4HRPUN�Z\YL�[OH[�^LSSZ�HUK�WP[Z�OH]L�ZHML[`�TLJOHUPZTZ
��4HRPUN�Z\YL�[OLYL�PZ�LUV\NO�SPNO[PUN�H[�UPNO[
��9HPZPUN�H^HYLULZZ�VM� HUK�THYRPUN�V\[� HYLHZ�RUV^U� [V�IL�JVU[HTPUH[LK�
^P[O�,9>�

0U]VS]PUN�IV`Z��NPYSZ�HUK�̀ V\[O�HZ�SLHKLYZ�PU�KLZPNUPUN�HUK�PTWSLTLU[PUN�[OLZL�
HJ[P]P[PLZ�I\PSKZ�[OLPY�ZLSM�LZ[LLT�HUK�NP]LZ�[OLT�H�ZLUZL�VM�JVU[YVS�PU�[OLZL�
ZP[\H[PVUZ�VM�PUZLJ\YP[`��ZLL�:[HUKHYKZ���HUK�����
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5. Schools:
:JOVVSZ�HUK�HM[LY�ZJOVVS�HJ[P]P[PLZ�WYV]PKL�VWWVY[\UP[PLZ�[V�KPZJ\ZZ�HUK�ZOHYL�
ZLSM�WYV[LJ[PVU� PUMVYTH[PVU�^P[O� H� SHYNL� U\TILY� VM� JOPSKYLU�� 9PZR� LK\JH[PVU�
HUK�PUMVYTH[PVU�HJ[P]P[PLZ�JHU�IL�TVZ[�LMMLJ[P]L�PM�KLZPNULK�HUK�KLSP]LYLK�I`�
JOPSKYLU�HUK�`V\[O�[OLTZLS]LZ��+L]LSVWPUN�ZWLJPHS�TL[OVKZ�[V�YLHJO�V\[�VM�
ZJOVVS�JOPSKYLU�HUK�[OVZL�^OV�H[[LUK�PUMVYTHS�ZJOVVSZ��YLSPNPV\Z�ZJOVVSZ��VY�
ZJOVVSZ�ZWLJPÄJHSS`�MVY�JOPSKYLU�^P[O�KPZHIPSP[PLZ�TH`�IL�ULLKLK��;OL�ULLK�[V�
YLHJO�[OLZL�JOPSKYLU�WVZLZ�H�ZLYPV\Z�JOHSSLUNL��HZ�[OL`�HYL�VM[LU�TVYL�H[�YPZR�
[OHU�[OVZL�^OV�NV�[V�MVYTHS�ZJOVVSZ��ZLL�:[HUKHYKZ���HUK�����

���&DVH�PDQDJHPHQW�DQG�UHIHUUDO�
0UJS\KL� ZLYPV\Z� WO`ZPJHS� PUQ\Y`� HUK� KPZHIPSP[`� HTVUN� [OL� JYP[LYPH� MVY� JHZL�
THUHNLTLU[�ZLY]PJLZ��ZLL�:[HUKHYK������7H`�ZWLJPHS�H[[LU[PVU�[V�[OL�ZWLJPÄJ�
WYV[LJ[PVU� YPZRZ� MHJLK� I`� NPYSZ� HUK� IV`Z� ^P[O� KPZHIPSP[PLZ�� +L]LSVW� YLMLYYHS�
TLJOHUPZTZ�[V!

�� 0KLU[PM`� HUK� YLMLY� PUQ\Y`� Z\Y]P]VYZ�� PUJS\KPUN� JOPSKYLU� ^P[O� KPZHIPSP[PLZ�� [V�
HJJLZZPISL� THPUZ[YLHT� PU[LNYH[LK� JOPSK� WYV[LJ[PVU� HUK� V[OLY� YLSL]HU[�
WYVNYHTTLZ�MVY�IV[O�WYL]LU[PVU�HUK�YLZWVUZL

�� 7YV]PKL� ZWLJPHSPZLK� ZLY]PJLZ� �MVY� L_HTWSL�� VY[OV�WYVZ[OL[PJ� YLOHIPSP[H[PVU��
[OYV\NO�PUQ\Y`�Z\Y]P]VY�HZZPZ[HUJL�WYVNYHTTLZ�

7. Survivor assistance:
2L`� LSLTLU[Z� VM� Z\Y]P]VY� HZZPZ[HUJL�� ^OPJO� T\Z[� IL� HNL� HUK� NLUKLY�
HWWYVWYPH[L��PUJS\KL!

��,TLYNLUJ`�HUK�JVU[PU\LK�TLKPJHS�JHYL
��7O`ZPJHS�YLOHIPSP[H[PVU��PUJS\KPUN�VY[OV�WYVZ[OL[PJ�ZLY]PJLZ�
��7Z`JOVZVJPHS�Z\WWVY[
��3LNHS�Z\WWVY[
��,JVUVTPJ� PUJS\ZPVU��PUJS\KPUN�[OL�YPNO[�[V�^VYR�HUK�LTWSV`TLU[��HUK�[OL�
YPNO[�[V�HU�HKLX\H[L�Z[HUKHYK�VM�SP]PUN�

��:VJPHS�PUJS\ZPVU��PUJS\KPUN�YPNO[Z�[V�PU]VS]LTLU[��HJJLZZPIPSP[ �̀�LK\JH[PVU�HUK�
J\S[\YHS�SPML�HUK�ZWVY[Z��

3H^Z�HUK�WVSPJPLZ�HUK�W\ISPJ�LK\JH[PVU�JHTWHPNUZ��HJJLZZPISL�[V�L]LY`VUL�
HUK�^OPJO� WYVTV[L� [OL� YPNO[Z� VM� WLVWSL�^P[O� KPZHIPSP[PLZ�� ZOV\SK� HSZV� MVYT�
WHY[� VM� HZZPZ[HUJL� [V� Z\Y]P]VYZ�� >OLU� WYV]PKPUN� HZZPZ[HUJL�� THRL� Z\YL� [V�
Z[YLUN[OLU�HUK�UV[�[V�\UKLYTPUL�L_PZ[PUN�UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LTZ��
PUJS\KPUN�JVTT\UP[`�IHZLK�Z`Z[LTZ�

;OL�*VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LYZVUZ�̂ P[O�+PZHIPSP[PLZ��[OL�4PUL�)HU�;YLH[ �̀�
[OL�*VU]LU[PVU�VU�*LY[HPU�*VU]LU[PVUHS�>LHWVUZ��[OL�*VU]LU[PVU�VU�*S\Z[LY�
4\UP[PVUZ��HUK�YLSL]HU[�UH[PVUHS�SH^Z�HUK�WVSPJPLZ�WYV]PKL�H�SLNHS�MYHTL^VYR�[V�
HKKYLZZ�[OL�\ZL�HUK�LMMLJ[�VM�L_WSVZP]L�^LHWVUZ��PUJS\KPUN�WYV]PKPUN�Z\Y]P]VY�
HZZPZ[HUJL�[V�[OVZL�PUQ\YLK��PUJS\KPUN�[OVZL�^P[O�KPZHIPSP[PLZ�
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STANDARD 8
Physical violence
and other harmful practices
7H[[LYUZ�VM�]PVSLUJL�HYL�OLPNO[LULK�PU�O\THUP[HYPHU�ZL[[PUNZ��-HTPSPLZ�HUK�V[OLY�
ZV\YJLZ�VM�WYV[LJ[PVU�HYL�VM[LU�W\[�\UKLY�PTTLUZL�Z[YHPU�HUK�[OL�^LHRLULK�
WYV[LJ[P]L�LU]PYVUTLU[�HYV\UK�[OL�JOPSK�TH`�YLZ\S[� PU� MHTPS`�VY�JVTT\UP[`�
TLTILYZ�HI\ZPUN�JOPSKYLU��THRPUN�[OVZL�JOPSKYLU�TVYL�H[�YPZR�VM�KVTLZ[PJ�
]PVSLUJL��WO`ZPJHS�HUK�ZL_\HS�HI\ZL�HUK�JVYWVYHS�W\UPZOTLU[��-HTPSPLZ�TH`�
HSZV�YLZVY[�[V�OHYTM\S�WYHJ[PJLZ�HZ�H�JVWPUN�TLJOHUPZTZ�PU�[OL�HM[LYTH[O�VM�
HU�LTLYNLUJ �̀�-VY�L_HTWSL��[OL`�TH`�HYYHUNL�LHYS`�THYYPHNL�VY�MLTHSL�NLUP[HS�
T\[PSH[PVU��-.4��MVY�KH\NO[LYZ�^P[O�[OL� PU[LU[PVU�VM�WYV]PKPUN�MVY�[OLT�VY�VM�
LUOHUJPUN�[OL�MHTPS`»Z�LJVUVTPJ�ZP[\H[PVU��;OLZL�RPUKZ�VM�OHYTM\S�WYHJ[PJLZ�HYL�
H�MVYT�VM�]PVSLUJL�HUK�HI\ZL��+\YPUN�JVUÅPJ[Z�PU�WHY[PJ\SHY��JOPSKYLU�TH`�Z\MMLY�
L_[YLTL�]PVSLUJL��Z\JO�HZ�RPSSPUN��THPTPUN��[VY[\YL�HUK�HIK\J[PVU�

Standard
.PYSZ�HUK�IV`Z�HYL�WYV[LJ[LK�MYVT�WO`ZPJHS�]PVSLUJL�HUK�V[OLY�OHYTM\S�
WYHJ[PJLZ�� HUK� Z\Y]P]VYZ� OH]L� HJJLZZ� [V� HNL�ZWLJPÄJ� HUK� J\S[\YHSS`�
HWWYVWYPH[L�YLZWVUZLZ�

Key actions
79,7(9,+5,::

�� 0U�JVUZ\S[H[PVU�^P[O�JOPSKYLU�HUK�HK\S[Z��PU]LZ[PNH[L�OV^�KPMMLYLU[�MVYTZ�VM�
]PVSLUJL��PUJS\KPUN�KVTLZ[PJ�]PVSLUJL�HUK�JVYWVYHS�W\UPZOTLU[��HYL�]PL^LK�
I`�MHTPSPLZ��JVTT\UP[`�SLHKLYZ�HUK�NV]LYUTLU[�JV\U[LYWHY[Z��HUK�OV^�[OL`�
HYL�UVYTHSS`�KLHS[�^P[O"

��THW�V\[�OHYTM\S�WYHJ[PJLZ�[OH[�TH`�PUJYLHZL�K\YPUN�LTLYNLUJPLZ��PUJS\KPUN�
ULNH[P]L�JVWPUN�TLJOHUPZTZ"

�� JYLH[L�VY�Z[YLUN[OLU�L_PZ[PUN�T\S[PKPZJPWSPUHY`�[LHTZ�VM�ZVJPHS�^VYRLYZ��SH^�
LUMVYJLTLU[�Z[HMM�HUK�OLHS[O�ZLY]PJL�WYV]PKLYZ�HUK�[YHPU�[OLT�VU�WYL]LU[PVU�
Z[YH[LNPLZ��HZ�^LSS�HZ�ZL_�HUK�HNL�HWWYVWYPH[L�YLZWVUZLZ�^OLU�KLHSPUN�^P[O�
]PVSLUJL�HUK�OHYTM\S�WYHJ[PJLZ"

��THW�LMMLJ[P]L��JOPSK�MYPLUKS`�WYV]PKLYZ�VM�YLZWVUZL�ZLY]PJLZ��PKLU[PM`�NHWZ�HUK�
KL]LSVW�Z[YH[LNPLZ�[V�HKKYLZZ�[OLT"

�� [YHPU�[LHJOLYZ��WHYLU[Z�HUK�RL`�TLTILYZ�VM�[OL�JVTT\UP[`�PU�SVJHSS`�PKLU[PÄLK�
Z[YH[LNPLZ�[V�WYL]LU[�JVTTVU�MVYTZ�VM�]PVSLUJL�¶�Z\JO�HZ�WVZP[P]L�KPZJPWSPUL��
JVTT\UP[`�TLKPH[PVU��VY�PU[LY]LU[PVUZ�MYVT�MHP[O�SLHKLYZ"�LUZ\YL�[OL`�HYL�HSZV�
[YHPULK�PU�OV^�[V�YLZWVUK�[V��HUK�[V�YLMLY��ZWLJPÄJ�JHZLZ"

standard  8



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU86

�� I\PSKPUN�VU�L_PZ[PUN�WYVJLZZLZ��KL]LSVW�HU�LMÄJPLU[��JOPSK�MYPLUKS`�YLMLYYHS�
Z`Z[LT�IL[^LLU�ZLY]PJL�WYV]PKLYZ"�HUK

�� KPZZLTPUH[L�PUMVYTH[PVU�VU�YLMLYYHS�Z`Z[LTZ�PU�H�\ZLY�MYPLUKS`�^H`�[V�[OVZL�
^VYRPUN�^P[O�JOPSKYLU�

9,:765:,

�� 9HPZL�H^HYLULZZ�VM�[OL�Z`TW[VTZ�VM�WZ`JOVZVJPHS�KPZ[YLZZ�PU�IV[O�JOPSKYLU�
HUK�HK\S[Z��HUK�VM�Z[YH[LNPLZ�[V�KLHS�^P[O�[OLZL� PU�H�UVU�]PVSLU[�^H`��ZLL�
:[HUKHYK����"

�� PU]VS]L�JOPSKYLU�HUK�JVTT\UP[`�TLTILYZ�^P[O� PUÅ\LUJL� PU�JYLH[PUN�HUK�
KLSP]LYPUN�H^HYLULZZ�YHPZPUN�TLZZHNLZ�HIV\[�WO`ZPJHS�]PVSLUJL�HUK�OHYTM\S�
WYHJ[PJLZ�� 0UJS\KL� PUMVYTH[PVU� HIV\[� YPZRZ�� JVUZLX\LUJLZ� HUK� Z\WWVY[�
ZLY]PJLZ��ZLL�:[HUKHYK���"�

�� \ZL�L_HTWSLZ�VM�[OL�JVUZLX\LUJLZ�VM�OHYTM\S�WYHJ[PJLZ�[V�YHPZL�H^HYLULZZ��
MHJPSP[H[L�KPZJ\ZZPVU��HUK�ÄUK�^H`Z�[V�Z[PT\SH[L�JVSSLJ[P]L�JVTTP[TLU[Z�[V�
LUKPUN�[OLZL�WYHJ[PJLZ"

�� WYV]PKL�HNL���ZL_��HUK�NLUKLY�ZLUZP[P]L�T\S[PZLJ[VYHS�JHYL�MVY�JOPSKYLU�^OV�
OH]L�ILLU�Z\IQLJ[LK�[V�WO`ZPJHS�]PVSLUJL�HUK�OHYTM\S�WYHJ[PJLZ��HUK�MVY�
[OLPY�MHTPSPLZ��PUJS\KPUN�WZ`JOVZVJPHS�Z\WWVY[��TLKPJHS�Z\WWVY[��YLPU[LNYH[PVU��
LK\JH[PVUHS� HUK� ]VJH[PVUHS� [YHPUPUN� VWWVY[\UP[PLZ�� JHZO� [YHUZMLYZ�� SLNHS�
HZZPZ[HUJL��L[J��"�

�� I\PSKPUN�VU�L_PZ[PUN�YLZV\YJLZ��LZ[HISPZO�LMÄJPLU[�YLMLYYHS�Z`Z[LTZ�IL[^LLU�
KPMMLYLU[�ZLY]PJL�WYV]PKLYZ�WYV]PKPUN�YLZWVUZLZ"

�� PKLU[PM`�HUK�YLMLY�JOPSKYLU�^OV�TH`�IL�HMMLJ[LK�I`�WO`ZPJHS�]PVSLUJL�HUK�
OHYTM\S�WYHJ[PJLZ"

�� LZ[HISPZO�Z`Z[LTZ�[V�TVUP[VY�[OL�ZP[\H[PVU�VM�NPYSZ�HUK�IV`Z�^OV�TH`�IL�H[�
YPZR�VM�]PVSLUJL�¶�PUJS\KPUN�ULNSLJ[��;OPZ�TH`�PUJS\KL��MVY�L_HTWSL��JOPSKYLU�PU�
YLZPKLU[PHS�JHYL"�JOPSKYLU�^P[O�KPZHIPSP[PLZ"�ZLWHYH[LK�JOPSKYLU"�JOPSKYLU�VU�[OL�
Z[YLL[Z"�VY�JOPSKYLU�MVYTLYS`�HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ"�

�� Z\WWVY[�[OL�ZL[[PUN�\W�VM�JOPSK�MYPLUKS`�ZWHJLZ�HUK�ZHML�JVTT\UP[`�ZWHJLZ�
^P[O�ZWLJPÄJ�LMMVY[Z�[V�LUZ\YL�[OH[�[OLZL�ZWHJLZ�HYL�ZHML�HUK�WYL]LU[�]PVSLUJL�
HNHPUZ[�NPYSZ�HUK�IV`Z"�HUK

�� LUZ\YL�[OH[�[OVZL�JVTPUN�PU[V�JVU[HJ[�^P[O�JOPSKYLU�OH]L�ZPNULK�JVKLZ�VM�
JVUK\J[�WYVOPIP[PUN�]PVSLUJL�HNHPUZ[�JOPSKYLU��HUK�HYL�[YHPULK�VU�WVZP[P]L�
KPZJPWSPUL��ZLL�:[HUKHYK����
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����:[YH[LNPLZ�[V�WYL]LU[�HUK�YLZWVUK�[V�WO`ZPJHS�]PVSLUJL�
HUK�OHYTM\S�WYHJ[PJLZ�HYL�PUJVYWVYH[LK�PU[V�LTLYNLUJ`��
YLZWVUZL�WYVNYHTTPUN

@LZ

��� �7LYJLU[HNL�VM�JVTT\UP[PLZ�̂ OLYL�JOPSK�MYPLUKS`�YLZWVUZLZ�
OH]L�ILLU�W\[�PU�WSHJL�MVY�Z\Y]P]VYZ�VM�WO`ZPJHS�]PVSLUJL�
HUK�OHYTM\S�WYHJ[PJLZ

���

(*;065�05+0*(;69 (*;065�;(9.,;

����5\TILY�VM�JHTWHPNUZ�^P[O�RL`�TLZZHNLZ�VU�WO`ZPJHS�
]PVSLUJL�HUK�OHYTM\S�WYHJ[PJLZ

4PUPT\T��

����7LYJLU[HNL�VM�WYVQLJ[�WYVWVZHSZ�VU�JOPSK�WYV[LJ[PVU�[OH[�
PUJS\KL�PUMVYTH[PVU�VU�SVJHS�H[[P[\KLZ�[V�WO`ZPJHS�]PVSLUJL�
HUK�OHYTM\S�WYHJ[PJLZ�PU�[OL�HMMLJ[LK�JVTT\UP[PLZ

����

����7LYJLU[HNL�VM�JOPSKYLU�^OV�OH]L�YLJLP]LK�Z\WWVY[�MYVT�
T\S[P�KPZJPWSPUHY`�[LHTZ

���

����7LYJLU[HNL�VM�WHYLU[Z�HUK�JHYLNP]LYZ�NP]LU�PUMVYTH[PVU�
VU� Z`TW[VTZ�VM� WZ`JOVZVJPHS� Z[YLZZ� HUK�OV^� [V�KLHS�
^P[O�[OLZL�PU�H�UVU�]PVSLU[�^H`

���

56;,:

����¸:[YH[LNPLZ¹�
HUK�¸PUJVYWVYH[LK¹�

ULLKZ�[V�IL�
KLÄULK�PU�JVU[L_[

Guidance notes 
���6RFLDO�QRUPV�
;OLZL�HYL�ZVJPHS�Y\SLZ�VM�ILOH]PV\Y�PU�H�NP]LU�JVU[L_[��/HYTM\S�WYHJ[PJLZ�PU�THU`�
JVU[L_[Z�HYL�ZVJPHS�UVYTZ��4HU`� MVYTZ�VM� ]PVSLUJL�TH`�IL�\WOLSK�I`�ZVJPHS�
UVYTZ��Z\JO�HZ�[OL�¸YPNO[¹�VM�WHYLU[Z�[V�OP[�[OLPY�JOPSKYLU��:VTL�VM�[OLZL�HYL�WHY[�
VM�J\S[\YHS�OLYP[HNL��/V^L]LY��LTLYNLUJ`�ZP[\H[PVUZ�TH`�WYV]PKL�VWWVY[\UP[PLZ�
[V� KPZJ\ZZ� ZVJPHS� UVYTZ� [OH[� YLZ\S[� PU� ]PVSLUJL�� LZWLJPHSS`� PM� [OL� JYPZPZ� PZ� VUL�
^OLYL�]PVSLUJL�OHZ�ILLU�Z\MMLYLK�HUK�[OLYL�PZ�Z[YVUN�KLZPYL�[V�WYVTV[L�WLHJLM\S�
ZL[[SLTLU[�VM�JVUÅPJ[Z�HUK�KPZW\[LZ��(�ZPTWSL�^H`�[V�HZZLZZ�PM�H�WYHJ[PJL�PZ�H�
ZVJPHS�UVYT�PZ�[V�HZR!�KV�PUKP]PK\HSZ�[HRL�WHY[�PU�[OL�ZHTL�WYHJ[PJLZ�HZ�V[OLYZ�
^OV�TH[[LY� [V� [OLT&� 0M�`LZ��KV� PUKP]PK\HSZ�ILSPL]L� [OH[�V[OLYZ�^OV�TH[[LY� [V�
[OLT�[OPUR�[OL`�ZOV\SK�[HRL�WHY[�PU�[OL�OHYTM\S�WYHJ[PJL�VY�WO`ZPJHS�]PVSLUJL&�
0M�`LZ��[OLU�[OL�ILOH]PV\Y�PZ�JVUKP[PVULK�I`�T\[\HS�L_WLJ[H[PVUZ�HUK�ZV�P[�PZ�H�
ZVJPHS�UVYT�

���$VVHVVPHQWV�
(ZZLZZTLU[Z�ZOV\SK�L_WSVYL�TV[P]H[PVUZ�ILOPUK�WO`ZPJHS�]PVSLUJL�HUK�OHYTM\S�
WYHJ[PJLZ��;OL`�ZOV\SK�HSZV�L_HTPUL�JOHUNLZ�[V�[OL�YVSLZ�HUK�[HZRZ�[HRLU�VU�
I`�JOPSKYLU�MVSSV^PUN�[OL�JYPZPZ"�JOPSKYLU»Z�HJJLZZ�[V�ZLY]PJLZ"�HUK�OV^�[OLZL�
TPNO[� PUJYLHZL� L_WVZ\YL� [V� ]PVSLUJL�� (ZZLZZTLU[Z� T\Z[� PUJS\KL� JOPSKYLU�
VM�KPMMLYLU[�ZL_LZ��HNLZ�HUK�KPZHIPSP[PLZ��HZ�^LSS�HZ�THWWPUN�VM�ZLY]PJLZ�HUK�
YLMLYYHS�Z`Z[LTZ��ZLL�HSZV�:[HUKHYK����
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���&ROOHFWLQJ�LQIRUPDWLRQ�
*VSSLJ[PUN� HUK� YLWVY[PUN� VM� PUMVYTH[PVU� VU� WO`ZPJHS� ]PVSLUJL� HUK� OHYTM\S�
WYHJ[PJLZ�ZOV\SK�IL�PU�SPUL�^P[O�[OL�UH[PVUHS�SH �̂�HUK��^OLU�WVZZPISL��[OL�0U[LY�
(NLUJ`�*OPSK�7YV[LJ[PVU�4HUHNLTLU[�:`Z[LT��0(�*7�04:���>OLU�ZL[[PUN�\W�
[OL�JOPSK�WYV[LJ[PVU�TVUP[VYPUN�Z`Z[LT�VY�\UKLY[HRPUN�HU�PUP[PHS�HZZLZZTLU[��
JVUZPKLY�NH[OLYPUN�VUNVPUN�PUMVYTH[PVU�VU�[OL�MVSSV^PUN!

��;OL�]PVSLUJL�YLSH[LK�YPZRZ�MVY�NPYSZ�HUK�IV`Z
��9PZRZ�ZWLJPÄJ�[V�NPYSZ�HUK�IV`Z�^P[O�KPZHIPSP[PLZ
��9PZRZ�ZWLJPÄJ�[V�IV`Z�HUK�ZWLJPÄJ�[V�NPYSZ
��9PZRZ�ZWLJPÄJ�[V�HKVSLZJLU[�NPYSZ�HUK�IV`Z
�� >OLYL� NPYSZ� HUK� IV`Z� HYL� H[� TVZ[� YPZR�� ^OV� TPNO[� IL� JVUZPKLYLK� [OL�
PUKP]PK\HSZ�^OV�W\[�NPYSZ�HUK�IV`Z�H[�TVZ[�YPZR

��;OL�JHWHJP[PLZ�VM�NPYSZ�HUK�IV`Z�HUK�JHYLNP]LYZ�[V�KLHS�^P[O�[OLZL�YPZRZ
��;OL�WYL]LU[P]L�HUK�YLZWVUZP]L�TLJOHUPZTZ�HSYLHK`�PU�WSHJL
��>OH[� OLHS[O�� WZ`JOVZVJPHS�� ZLJ\YP[`�SH^�LUMVYJLTLU[�� HUK�V[OLY� SLNHS� HPK�
Z\WWVY[�ZLY]PJLZ�HUK�WYVNYHTTLZ�L_PZ[�MVY�]PJ[PTZ��HUK�^OLYL�LSZL�NPYSZ�VY�
IV`Z�TPNO[�[\YU�MVY�OLSW�

4. Awareness:
7HYLU[Z� HUK� JHYLNP]LYZ� HYL� JLU[YHS� PU� WYV[LJ[PUN� JOPSKYLU� HNHPUZ[� WO`ZPJHS�
]PVSLUJL�HUK�OHYTM\S�WYHJ[PJLZ�HUK�WYVTV[PUN� [OLPY�WZ`JOVZVJPHS�^LSSILPUN��
;OL� H^HYLULZZ� HUK�\UKLYZ[HUKPUN� HIV\[� ]PVSLUJL�VM� JVTT\UP[PLZ�� MHTPSPLZ�
HUK�JOPSKYLU�PZ�HU�PTWVY[HU[�Z[HY[PUN�WVPU[�MVY�LUNHNPUN�[OLT�PU�WYL]LU[PVU�HUK�
YLZWVUZL�HJ[P]P[PLZ��(^HYLULZZ�YHPZPUN�VU�Z`TW[VTZ�VM�WZ`JOVZVJPHS�Z[YLZZ�PU�
IV[O�JOPSKYLU�HUK�HK\S[Z��HUK�Z[YH[LNPLZ�[V�KLHS�̂ P[O�[OLZL�PU�UVU�]PVSLU[�̂ H`Z��
HYL�WHY[PJ\SHYS`�PTWVY[HU[��ZLL�:[HUKHYKZ���HUK�����

���&RPPXQLW\�DFWLYLWLHV�
:[YLUN[OLU�L_PZ[PUN�JVTT\UP[`�WYV[LJ[PVU�TLJOHUPZTZ�HUK�THRL�LMMVY[Z�UV[�
[V�\UKLYTPUL�[OLT��*VTTVU�HJ[P]P[PLZ�PUJS\KL�Z\WWVY[PUN�JVTT\UP[`�IHZLK�
JOPSK�WYV[LJ[PVU�JVTTP[[LLZ�VY�^H[JO�JVTTP[[LLZ��(SZV�LUJV\YHNL�KPZJ\ZZPVU�
HUK� KPHSVN\L� [OH[� SLHK� [V� JSLHY� ZOHYLK� JVTTP[TLU[Z� [V� WYV[LJ[� IV[O� IV`Z�
HUK�NPYSZ�MYVT�]PVSLUJL��;OLZL�JVTTP[TLU[Z�ZOV\SK�IL�THKL�JVSSLJ[P]LS`�HUK�
W\ISPJS �̀� HUK�IL�RUV^U�ZV� [OH[�WVZZPISL�WLYWL[YH[VYZ�JHU�ZLL� [OLYL�^PSS� IL�
NYLH[LY� YLZPZ[HUJL� [V�� HUK� JVUZLX\LUJLZ� VM�� [OLPY� HJ[PVUZ�� 0U]VS]PUN� IV`Z��
NPYSZ� HUK� `V\[O� HZ� SLHKLYZ� PU� KLZPNU� HUK� PTWSLTLU[H[PVU� I\PSKZ� [OLPY� ZLSM�
LZ[LLT�HUK�NP]LZ�[OLT�H�ZLUZL�VM�JVU[YVS�PU�[OLZL�ZP[\H[PVUZ�VM�PUZLJ\YP[`��ZLL�
:[HUKHYK�����

6. Interviews:
(�JOPSK�^OV� PZ� YLWLH[LKS`� PU[LY]PL^LK�VY�L_HTPULK�TH`�Z\MMLY� M\Y[OLY�OHYT��
;OPZ�TH`�HSZV�W\[�[OL�JOPSK�H[�M\Y[OLY�YPZR�PM�JVUÄKLU[PHSP[`�PZ�IYVRLU��9LZWVUZL�
[V� JHZLZ� VM� ]PVSLUJL� HNHPUZ[� JOPSKYLU� PU]VS]LZ� HNYLLTLU[Z� IL[^LLU� ZLY]PJL�
WYV]PKLYZ� [OH[� V\[SPUL� H� ZL[� VM� N\PKPUN� WYPUJPWSLZ� HUK� PUMVYTH[PVU�ZOHYPUN�
HNYLLTLU[Z�^OPJO�WYVTV[L�JVUÄKLU[PHSP[ �̀�PUMVYTLK�JVUZLU[�HUK�YLZWLJ[�MVY�
[OL�^PZOLZ��YPNO[Z��HUK�KPNUP[`�VM�[OL�Z\Y]P]VY��ZLL�:[HUKHYK����
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7. Gender:
.LUKLY�^PSS� HMMLJ[�JOPSKYLU»Z� YPZR�VM�WO`ZPJHS� ]PVSLUJL�HUK�OHYTM\S�WYHJ[PJLZ��
)V`Z�TH`�IL�TVYL�H[�YPZR�VM�JVTT\UHS�]PVSLUJL�PM�[OL`�ILJVTL�PU]VS]LK�PU�
YPZR`�ILOH]PV\YZ��0U�ZP[\H[PVUZ�JOHYHJ[LYPZLK�I`�[OL�^PKLZWYLHK�H]HPSHIPSP[`�VM�
ZTHSS�N\UZ��HKVSLZJLU[�IV`Z�PU�WHY[PJ\SHY�HYL�LZWLJPHSS`�]\SULYHISL�[V�ILJVTPUN�
[OL�THPU�]PJ[PTZ�HUK�WLYWL[YH[VYZ�VM�HYTLK�]PVSLUJL��.PYSZ�TH`�IL�H[�OPNOLY�
YPZR� VM� JLY[HPU� OHYTM\S� WYHJ[PJLZ� PUJS\KPUN� ZL_\HS� ]PVSLUJL� HUK� L_WSVP[H[PVU��
LHYS`�VY�MVYJLK�THYYPHNL��VY�V[OLY�ºOVUV\Y»�YLSH[LK�WYHJ[PJLZ�

���3URJUDPPLQJ�RSSRUWXQLWLHV�
7YVNYHTTLZ� Z[HY[LK� K\YPUN� LTLYNLUJPLZ� HYL� HU� VWWVY[\UP[`� [V� Z[YLUN[OLU�
JOPSK� WYV[LJ[PVU� Z`Z[LTZ� PU� [OL� SVUNLY� Y\U�� HZ� ^LSS� HZ� [V� YHPZL� H^HYLULZZ�
HUK� ZL[� [OL� Z[HNL� MVY� KLÄUPUN� UL^� ZVJPHS� Y\SLZ� VU� ZLUZP[P]L� Z\IQLJ[Z� Z\JO�
HZ� ]PVSLUJL� HNHPUZ[� JOPSKYLU�� ;OL`� ZOV\SK� HS^H`Z� IL� I\PS[� VU� L_PZ[PUN� JOPSK�
WYV[LJ[PVU�Z`Z[LTZ��HUK�ZOV\SK�[HRL�PU[V�HJJV\U[�J\YYLU[�J\S[\YHS�HUK�ZVJPHS�
UVYTZ�HUK�H[[P[\KLZ�
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STANDARD 9
Sexual violence
(�̂ PKL�YHUNL�VM�[`WLZ�VM�ZL_\HS�]PVSLUJL�JHU�[HRL�WSHJL�PU�KPMMLYLU[�JPYJ\TZ[HUJLZ�
HUK�ZL[[PUNZ��;OLZL�PUJS\KL��MVY�L_HTWSL!�YHWL�I`�RUV^U�MHTPS`�VY�JVTT\UP[`�
TLTILYZ"�YHWL�I`�Z[YHUNLYZ"�YHWL�K\YPUN�HYTLK�JVUÅPJ["�KLTHUKPUN�ZL_� PU�
YL[\YU� MVY� MH]V\YZ"�ZL_\HS�HI\ZL�VM�JOPSKYLU�^P[O�KPZHIPSP[PLZ"�L_WSVP[H[PVU�VM�
JOPSKYLU�PU�WYVZ[P[\[PVU"�HUK�[YHMÄJRPUN�MVY�[OL�W\YWVZL�VM�ZL_\HS�L_WSVP[H[PVU��0U�
[OL�JOHVZ�[OH[�JHU�MVSSV^�HU�LTLYNLUJ �̀�JOPSKYLU�HYL�LZWLJPHSS`�H[�YPZR�VM�ZL_\HS�
]PVSLUJL�ILJH\ZL�VM�[OL�SHJR�VM�Y\SL�VM�SH �̂�[OL�SHJR�VM�PUMVYTH[PVU�WYV]PKLK�[V�
[OLT��[OLPY�YLZ[YPJ[LK�WV^LY�PU�KLJPZPVU�THRPUN�HUK�[OLPY�SL]LS�VM�KLWLUKLUJL��
*OPSKYLU�HYL�TVYL�LHZPS`�L_WSVP[LK�HUK�JVLYJLK�[OHU�HK\S[Z�

;OL�JVUZLX\LUJLZ�VM�ZL_\HS�]PVSLUJL�VU�NPYSZ�HUK�IV`Z�HYL�ZVJPHS��WO`ZPJHS��
LTV[PVUHS��ZWPYP[\HS�HUK�WZ`JOVZVJPHS��HUK�YLX\PYL�H�T\S[P�ZLJ[VYHS�YLZWVUZL��
:L_\HS�]PVSLUJL�PZ�WYLZLU[�PU�HSS�LTLYNLUJPLZ��I\[�P[�PZ�VM[LU�OPKKLU��7YL]LU[PVU�
HUK�YLZWVUZL�[V�ZL_\HS�]PVSLUJL�HNHPUZ[�JOPSKYLU�PZ�YLSL]HU[�PU�HSS�LTLYNLUJPLZ��
(SS�O\THUP[HYPHU�HJ[VYZ�ZOV\SK�HZZ\TL�[OH[�ZL_\HS�]PVSLUJL� PZ� [HRPUN�WSHJL��
HUK�[OH[�P[�PZ�H�ZLYPV\Z�HUK�SPML�[OYLH[LUPUN�WYV[LJ[PVU�PZZ\L��YLNHYKSLZZ�VM�[OL�
WYLZLUJL�VM�JVUJYL[L�HUK�YLSPHISL�L]PKLUJL��;OL`�ZOV\SK�H[� [OL�ZHTL�[PTL�
HS^H`Z�HKKYLZZ�[OL�PZZ\LZ�HUK�HWWYVHJO�WV[LU[PHS�HUK�HJ[\HS�Z\Y]P]VYZ��PU�H�
YLZWLJ[M\S�HUK�WYVMLZZPVUHS�^H �̀

Standard
.PYSZ�HUK�IV`Z�HYL�WYV[LJ[LK�MYVT�ZL_\HS�]PVSLUJL��HUK�Z\Y]P]VYZ�VM�
ZL_\HS�]PVSLUJL�OH]L�HJJLZZ�[V�HNL�HWWYVWYPH[L�PUMVYTH[PVU�HZ�^LSS�
HZ�H�ZHML��YLZWVUZP]L�HUK�OVSPZ[PJ�YLZWVUZL�

Key actions
79,7(9,+5,::

�� <UKLYZ[HUK�OV^�KPMMLYLU[� MVYTZ�VM�ZL_\HS�]PVSLUJL�HYL�]PL^LK�I`�MHTPSPLZ�
�PUJS\KPUN�̀ V\[O�JOPSKYLU���JVTT\UP[`�SLHKLYZ�HUK�NV]LYUTLU[�JV\U[LYWHY[Z��
HUK�OV^�[OPZ�PZ�UVYTHSS`�KLHS[�^P[O"

�� Z\WWVY[�HUK��PM�ULJLZZHY �̀�YLHJ[P]H[L�WVZP[P]L�JVTT\UP[`�UL[^VYRZ�MVY�WYL]LU[PUN�
ZL_\HS�]PVSLUJL"

�� KPZZLTPUH[L�RL`�ZL_\HS�]PVSLUJL�WYL]LU[PVU�TLZZHNLZ��̂ VYRPUN�̂ P[O�JOPSKYLU��
MHTPSPLZ�HUK�JVTT\UP[PLZ"

�� PUJYLHZL�[OL�H^HYLULZZ�VM�ZL_\HS�]PVSLUJL�VM�TLU��^VTLU��IV`Z�HUK�NPYSZ��
PUJS\KPUN�YLNHYKPUN�YPZRZ��JVUZLX\LUJLZ��Z\WWVY[�ZLY]PJLZ��HUK�^O`�ZL_\HS�
]PVSLUJL�PZ�UV[�HJJLW[HISL"
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�� LUJV\YHNL�Z\WWVY[LK�KPZJ\ZZPVUZ�^P[O�YLSPNPV\Z�HUK�JVTT\UP[`�SLHKLYZ"
�� H[�TPUPT\T��LUZ\YL� [OH[�JOPSK�MYPLUKS`�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[�
ZLY]PJLZ�HYL�PU�WSHJL�[V�JHYL�MVY�JOPSK�Z\Y]P]VYZ��HUK�^OLYL�WVZZPISL��JYLH[L�H�
T\S[PKPZJPWSPUHY`�[LHT�VM�ZVJPHS�^VYRLYZ��SH^�LUMVYJLTLU[�Z[HMM��HUK�OLHS[O�
ZLY]PJL�WYV]PKLYZ�HUK�[YHPU�[OLT�VU�JOPSK�HWWYVWYPH[L�YLZWVUZLZ�̂ OLU�KLHSPUN�
^P[O�ZL_\HS�]PVSLUJL"�

�� KL]LSVW�H�THWWPUN�MVY�JOPSK�MYPLUKS`�HUK�LMMLJ[P]L�YLMLYYHSZ�HUK�ZWYLHK�P[�PU�
H�\ZLY�MYPLUKS`�^H`�[V�Z[HMM�^OV�^VYR�^P[O�JOPSKYLU��PUJS\KPUN�I`�THRPUN�P[�
HJJLZZPISL�MVY�WLVWSL�^P[O�KPZHIPSP[PLZ�"

�� [YHPU�[LHJOLYZ��ZVJPHS�̂ VYRLYZ��RL`�JVTT\UP[`�TLTILYZ�HUK�V[OLY�JHYL[HRLYZ�
[V�PKLU[PM`�HUK�YLMLY�JOPSKYLU�^OV�TH`�IL�H[�YPZR�VM�HUK�HMMLJ[LK�I`�ZL_\HS�
]PVSLUJL"�HUK

�� [YHPU�HYTLK�MVYJLZ�HUK�WVSPJL�VU�OV^�JOPSKYLU�HYL�HMMLJ[LK�I`�ZL_\HS�]PVSLUJL��
JVKLZ�VM�JVUK\J[��PM�HWWYVWYPH[L���HUK�UH[PVUHS�HUK�PU[LYUH[PVUHS� SH^Z�HUK�
YLN\SH[PVUZ�

9,:765:,

�� +PZZLTPUH[L�RL`�ZL_\HS�]PVSLUJL�WYL]LU[PVU�TLZZHNLZ��̂ VYRPUN�̂ P[O�JOPSKYLU��
MHTPSPLZ�HUK�JVTT\UP[PLZ"

�� Z\WWVY[�� HUK� PM� ULJLZZHY`� YLHJ[P]H[L�� WVZP[P]L� JVTT\UP[`� UL[^VYRZ� MVY�
WYL]LU[PUN�ZL_\HS�]PVSLUJL�HUK�MVY�Z\WWVY[PUN�Z\Y]P]VYZ�VM�ZL_\HS�]PVSLUJL"

�� ^VYR�̂ P[O�[OL�JVTT\UP[`�[V�PUJYLHZL�[OL�H^HYLULZZ�VM�ZL_\HS�]PVSLUJL�VM�TLU��
^VTLU��IV`Z�HUK�NPYSZ�� PUJS\KPUN�YLNHYKPUN�YPZRZ��JVUZLX\LUJLZ��Z\WWVY[�
ZLY]PJLZ��HUK�^O`�ZL_\HS�]PVSLUJL�PZ�UV[�HJJLW[HISL��(S^H`Z�\ZL�TLZZHNLZ�
HUK�PUMVYTH[PVU�TH[LYPHSZ�[OH[�HYL�HWWYVWYPH[L�[V�HNL��ZL_�J\S[\YL�HUK�JVU[L_[�
�ZLL�:[HUKHYK����"

�� LUZ\YL� [OH[�HNL���ZL_���HUK�J\S[\YHSS`�HWWYVWYPH[L� YLMLYYHS�WH[O^H`Z�HUK�
ZLY]PJLZ�HYL�HKOLYLK�[V�[OYV\NO�ZLY]PJL��HZ�^LSS�HZ�[OYV\NO�WYVJLK\YLZ�HUK�
WYV[VJVSZ�[V�LUZ\YL�[OL�N\PKPUN�WYPUJPWSLZ�VM�JVUÄKLU[PHSP[ �̀�ZHML[`�ZLJ\YP[ �̀�
YLZWLJ[�HUK�UVU�KPZJYPTPUH[PVU"

�� WYV]PKL�JOPSK�MYPLUKS`�T\S[P�ZLJ[VYHS�OVSPZ[PJ�JHYL�MVY�JOPSK�Z\Y]P]VYZ�HUK�[OLPY�
MHTPSPLZ� �TLKPJHS�Z\WWVY[��WZ`JOVZVJPHS�Z\WWVY[�HUK�JHZL�THUHNLTLU[��
WYV[LJ[PVU��SLNHS�HZZPZ[HUJL��YLPU[LNYH[PVU�L[J��"�

�� HZZPZ[�HKVSLZJLU[�NPYSZ�PU�HKKYLZZPUN�[OLPY�ZWLJPÄJ�ZHML[`�JVUJLYUZ��PU�NL[[PUN�
IL[[LY�HJJLZZ�[V�JVTT\UP[`�ZLY]PJLZ�HUK�PU�YLK\JPUN�WVZZPISL�YPZRZ�HZZVJPH[LK�
^P[O�\ZPUN�ZLY]PJLZ"

�� WYV]PKL�UVU�Z[PNTH[PaPUN�Z\WWVY[� [V�NPYSZ�HUK�IV`Z�^OV�TH`�ULLK�L_[YH�
H[[LU[PVU�� Z\JO�HZ�JOPSKYLU� PU� YLZPKLU[PHS� JHYL�� JOPSKYLU�^P[O�KPZHIPSP[PLZ��
ZLWHYH[LK� JOPSKYLU�� JOPSKYLU� VU� [OL� Z[YLL[Z�� JOPSKYLU� �MVYTLYS`� VY� UV^��
HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�NYV\WZ��WYLNUHU[�NPYSZ��JOPSKYLU�IVYU�HZ�H�
YLZ\S[�VM�YHWL��HUK�JOPSKYLU�^OV�OH]L�ILLU�ZL_\HSS`�L_WSVP[LK�PU�WYVZ[P[\[PVU�
HUK�[YHMÄJRPUN"

�� LUZ\YL�[OH[�WYVNYHTTLZ�KV�UV[�W\[�JOPSKYLU�H[�NYLH[LY�YPZR��MVY�L_HTWSL�I`�
ZPUNSPUN�V\[�Z\Y]P]VYZ�HUK�[OLYLI`�L_WVZPUN�[OLT�[V�Z[PNTH[PZH[PVU�VY�I`�
IYLHRPUN�JVUÄKLU[PHSP[ �̀�ZHML[`�HUK�ZLJ\YP[`�L[J�"
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�� HK]VJH[L�̂ P[O�Z[HRLOVSKLYZ�VU�WYL]LU[P]L�TLHZ\YLZ�̂ P[O�YLNHYK�[V�ZHML[`�HUK�
ZP[L�WSHUUPUN��Z\JO�HZ!�ZL[[PUN�\W�JOPSK�MYPLUKS`�ZWHJLZ"�LUZ\YPUN�ZHML�HJJLZZ�
[V�KVTLZ[PJ�LULYN`� �L�N��ÄYL^VVK�"�WYV]PKPUN�HKLX\H[L� SPNO[PUN"�H]VPKPUN�
V]LYJYV^KPUN�HUK�OV\ZPUN�JOPSKYLU�HUK�\UYLSH[LK�HK\S[Z� [VNL[OLY"� [HRPUN�
ZHML[`�TLHZ\YLZ�HNHPUZ[�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL�PU�KPZ[YPI\[PVUZ�VM�MVVK�
HUK�UVU�MVVK�P[LTZ"�HUK�JVUZ[Y\J[PVU�VM�HU�HKLX\H[L�U\TILY�VM�SH[YPULZ�HUK�
IH[OPUN�MHJPSP[PLZ�MVY�LHJO�ZL_"

�� HK]VJH[L�^P[O�[OL�YLZWVUZPISL�H\[OVYP[PLZ�H[�Z[H[L�HUK�JVTT\UP[`�SL]LS�ZV�
[OH[�[OL�WLYWL[YH[VYZ�VM�ZL_\HS�]PVSLUJL�HYL�PKLU[PÄLK�HUK�[OL�ÄNO[�HNHPUZ[�
PTW\UP[`�PZ�Z\Z[HPULK"�HUK

�� MVY�JHZLZ�VM�ZL_\HS�]PVSLUJL�JVTTP[[LK�I`�HYTLK�MVYJLZ�VY�NYV\WZ��YLMLY�
[V�[OL�JV\U[Y`�[HZR�MVYJL�VU�4VUP[VYPUN�HUK�9LWVY[PUN��494��HUK�[OL�<5�
TVUP[VYPUN��HUHS`ZPZ�HUK�YLWVY[PUN�HYYHUNLTLU[Z� �4(9(���:L_\HS�]PVSLUJL�
PZ�VUL�VM�[OL�ZP_�NYH]L�]PVSH[PVUZ�MVY�^OPJO�HYTLK�MVYJLZ�VY�NYV\WZ�JHU�IL�
UHTLK�HUK�ZOHTLK�ILMVYL�[OL�<5�:LJ\YP[`�*V\UJPS��^OPJO�TPNO[� [YPNNLY�
[HYNL[LK�TLHZ\YLZ��ZLL�:[HUKHYK����

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����5\TILY� VM� JOPSK� WYV[LJ[PVU� WYVNYHTTLZ� [OH[� HKKYLZZ�
ZL_\HS�]PVSLUJL

;V�IL�KL[LYTPULK�PU�
JV\U[Y`�VY�JVU[L_[

����7LYJLU[HNL�VM�YLWVY[LK�JHZLZ�VM�JOPSKYLU�̂ OV�L_WLYPLUJL�
ZL_\HS� ]PVSLUJL� ^OV� YLJLP]L� HU� HNL�� HUK� NLUKLY��
HWWYVWYPH[L�YLZWVUZL��KPZHNNYLNH[LK�I`�HNL�HUK�ZL_�

����

(*;065�05+0*(;69 (*;065�;(9.,;

����;OLYL� PZ� H� [OVYV\NO� \UKLYZ[HUKPUN� VM� OV^� ZL_\HS�
]PVSLUJL� �[V^HYKZ�IV`Z�HUK�NPYSZ�� PZ�]PL^LK�I`� MHTPSPLZ�
HUK��JVTT\UP[PLZ�ILMVYL�WYVNYHTTPUN

@LZ

����7LYJLU[HNL�VM�*7�WYVNYHTTLZ�[OH[�OH]L�KL]LSVWLK�VY�
HKHW[LK� HU� PUMVYTH[PVU�ZOHYPUN� WYV[VJVS�� PU� SPUL� ^P[O�
PU[LYUH[PVUHS�Z[HUKHYKZ��L�N��[OL�NLUKLY�IHZLK�]PVSLUJL�
PUMVYTH[PVU�THUHNLTLU[�Z`Z[LT��VY�.)=04:�

����

����7LYJLU[HNL�VM�WYVQLJ[Z�HUK�PUP[PH[P]LZ�KLHSPUN�̂ P[O�ZL_\HS�
]PVSLUJL�[OH[�HYL�JSLHYS`�PU]VS]PUN�V[OLY�ZLJ[VYZ

����

����5\TILY� VM� ZVJPHS� ^VYRLYZ�� SH^�LUMVYJLTLU[� Z[HMM� HUK�
OLHS[O�ZLY]PJL� WYV]PKLYZ� [YHPULK� VU� JOPSK�HWWYVWYPH[L�
YLZWVUZLZ�[V�ZL_\HS�]PVSLUJL

;V�IL�KL[LYTPULK
PU�JV\U[Y`

56;,:

����+LÄUP[PVUZ�VM�
HNL��HUK�NLUKLY��

HWWYVWYPH[L�
YLZWVUZL�[V�IL�

KLÄULK�PU�JVU[L_[�

����¸*SLHYS`�
PU]VS]PUN¹�^V\SK�
OH]L�[V�IL�KLÄULK�

PU�JV\U[Y`�VY�
JVU[L_[

����*HU�IL�
KVUL�[OYV\NO�
KLZR�YL]PL^Z��
RL`�PUMVYTHU[�

PU[LY]PL^Z�VY�MVJ\Z�
NYV\W�KPZJ\ZZPVUZ
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Guidance notes 
1. Awareness:
;OL�H^HYLULZZ�HUK�\UKLYZ[HUKPUN�VM�ZL_\HS�]PVSLUJL�VM�NV]LYUTLU[�VMÄJPHSZ��
JVTT\UP[PLZ��MHTPSPLZ�HUK�JOPSKYLU�JHU�IL�HU�PTWVY[HU[�Z[HY[PUN�WVPU[�MVY�NL[[PUN�
[OLT�PU]VS]LK�PU�WYL]LU[PVU�HUK�YLZWVUZL�HJ[P]P[PLZ��;OLPY� PU]VS]LTLU[�ZOV\SK�
OLSW�[V�YLK\JL�ZVJPHS�Z[PNTH�VM�Z\Y]P]VYZ�HUK�[OL�YPZRZ�HZZVJPH[LK�̂ P[O�YLWVY[PUN��
/V^L]LY��JVTT\UP[PLZ»� PU]VS]LTLU[�ZOV\SK�UV[�HMMLJ[�[OL�JVUÄKLU[PHSP[`�HUK�
WYV[LJ[PVU�VM�Z\Y]P]VYZ��0[�PZ�PTWVY[HU[�[V�L_WSHPU�[OH[�PU�ZVTL�JHZLZ�ZLY]PJLZ�ULLK�
[V�IL�WYV]PKLK�^P[OPU����OV\YZ�

2. Capacity building:
:VJPHS�̂ VYRLYZ��SH^�LUMVYJLTLU[�Z[HMM�HUK�OLHS[O�ZLY]PJL�WYV]PKLYZ�TH`�ULLK�[V�
IL�[YHPULK�VU�JOPSK�HWWYVWYPH[L�YLZWVUZLZ�^OLU�KLHSPUN�^P[O�ZL_\HS�]PVSLUJL��
/LHS[O�JHYL�WYV]PKLYZ�VU�[OL�JSPUPJHS�THUHNLTLU[�VM�ZL_\HS�]PVSLUJL�TH`�ULLK�
[V�IL�WYV]PKLK�̂ P[O�ZWLJPÄJ�[YHPUPUN�VU�OV^�[V�HKHW[�TLKPJHS�JHYL�HUK�[YLH[TLU[�
MVY�JOPSKYLU��ZLL�HSZV�:[HUKHYK�����

���6WUXFWXUDO�GLVFULPLQDWLRQ�
.PYSZ�^P[O�WLYJLP]LK�¸SV^�ZVJPHS�Z[H[\Z¹�TH`�IL�TVYL�H[�YPZR�VM�ZL_\HS�]PVSLUJL��
)V`Z�HYL�HSZV�Z\IQLJ[LK�[V�ZL_\HS�]PVSLUJL�� 0U�HKKP[PVU��ZVJPHS� PZVSH[PVU�HUK�
TPZJVUJLW[PVUZ� HIV\[� KPZHIPSP[`� JHU�THRL� JOPSKYLU� ^P[O� KPZHIPSP[PLZ�TVYL�
]\SULYHISL�[V�ZL_\HS�]PVSLUJL��;OL� SHJR�VM�YLJVNUP[PVU�VM�[OLZL� PZZ\LZ��HSVUN�
^P[O�WVVY�ZLY]PJLZ�HUK�J\S[\YHS�[HIVVZ��VM[LU�YLZ[YPJ[Z�[OL�WVZZPIPSP[`�MVY�ZWLJPÄJ�
NYV\WZ�[V�NL[�HZZPZ[HUJL��

4. Code of conduct:
,]PKLUJL�Z\NNLZ[Z� [OH[� PUKP]PK\HSZ�^OV�HI\ZL�JOPSKYLU�ZL_\HSS �̀� WO`ZPJHSS`�
VY�LTV[PVUHSS`�[Y`�[V�IL�WHY[�VM�VYNHUPZH[PVUZ�^VYRPUN�^P[O�JOPSKYLU��PUJS\KPUN�
ZJOVVSZ���LZWLJPHSS`�PU�LTLYNLUJPLZ�̂ OLU�YLMLYLUJL�JOLJRZ�TH`�UV[�IL�JHYYPLK�V\[�
HZ�YPNVYV\ZS`�HZ�V[OLY^PZL��4HRL�Z\YL�[OH[�JVKLZ�VM�JVUK\J[�MVYIPKKPUN�HSS�MVYTZ�
VM�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL�HYL�^PKLS`�JPYJ\SH[LK�[V�O\THUP[HYPHU�^VYRLYZ�
HUK�ZLY]PJL�WYV]PKLYZ��HUK�[OH[�[OL`�HYL�PTWSLTLU[LK��/\THUP[HYPHU�HNLUJPLZ�
T\Z[�OH]L�H�ºaLYV�[VSLYHUJL»�HWWYVHJO��HUK�T\Z[�LUZ\YL�^H`Z�MVY�]PVSH[PVUZ�[V�
IL�YLWVY[LK�HUK�HJ[LK�\WVU�PTTLKPH[LS`��ZLL�:[HUKHYK����

���$VVHVVPHQWV�
(ZZLZZTLU[Z�ZOV\SK�PUJS\KL�KPZJ\ZZPVUZ�HIV\[�HWWYVWYPH[L�̂ H`Z�[V�WYL]LU[�HUK�
YLZWVUK�[V�ZL_\HS�]PVSLUJL��;OL`�ZOV\SK�Z\WWVY[�THWWPUN�VU�OV^�HUK�^OLYL�
ZL_\HS�]PVSLUJL�PZ�VJJ\YYPUN��HUK�OV^�P[�PZ�UVYTHSS`�KLHS[�̂ P[O��^OPJO�TH`�VY�TH`�
UV[�IL�WYV[LJ[P]L�[V�JOPSKYLU���)L�ZWLJPÄJ�HIV\[�[OL�MHJ[VYZ�[OH[�PUJYLHZL�NPYSZ»�
HUK�IV`Z»�YPZR�VM�L_WVZ\YL�[V�ZL_\HS�]PVSLUJL��;OL�PTWHJ[�VM�[OL�JYPZPZ�HUK�^OH[�
[OPZ�IYPUNZ�^P[O� P[� PU�[LYTZ�VM�JOHUNLZ� PU�[HZR�KP]PZPVU��^VYRSVHK�HUK�HJJLZZ�
[V�ZLY]PJLZ�HUK�OV^�[OPZ�TPNO[� PUJYLHZL�L_WVZ\YL�[V�ZL_\HS�]PVSLUJL�ZOV\SK�
IL�HUHS`ZLK��,_HTWSLZ�TPNO[� PUJS\KL�JSVZLULZZ�[V�HYTLK�MVYJLZ�VY�NYV\WZ��
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\UZHML�YV\[LZ�MVY�ÄYL^VVK�VY�^H[LY�JVSSLJ[PVU��KPZ[YPI\[PVU�VM� MVVK�HUK�UVU�
MVVK�P[LTZ��V]LYJYV^KLK�JHTWZ�VY�JVSSLJ[P]L�JLU[YLZ��MHTPS`�ZLWHYH[PVU�HUK�VY�
JOPSKYLU�ILPUN�\UHJJVTWHUPLK��*OPSK�WYV[LJ[PVU�Z[HMM�ZOV\SK�IL�[YHPULK�UV[�[V�
HZR�X\LZ[PVUZ�WLY[HPUPUN�[V�ZL_\HS�]PVSLUJL�PM�[OL`�HYL�UV[�WYLWHYLK�[V�OHUKSL�
KPZJSVZ\YL�HUK�THRL�HWWYVWYPH[L�YLMLYYHSZ�

���3URJUDPPLQJ�RSSRUWXQLWLHV�
;OL�JOPSK�WYV[LJ[PVU�WYL]LU[PVU�HUK�YLZWVUZL�WYVNYHTTLZ�[OH[�HYL�ILN\U�K\YPUN�
LTLYNLUJPLZ�HYL�HU�VWWVY[\UP[`�[V�Z[YLUN[OLU�JOPSK�WYV[LJ[PVU�WYVNYHTTPUN�HUK�
Z`Z[LTZ�PU�[OL�SVUNLY�Y\U��HZ�^LSS�HZ�[V�YHPZL�H^HYLULZZ�VU�ZLUZP[P]L�Z\IQLJ[Z�
Z\JO�HZ�]PVSLUJL�HNHPUZ[�JOPSKYLU��PUJS\KPUN�ZL_\HS�]PVSLUJL��;OL`�ZOV\SK�HS^H`Z�
IL�I\PS[�VU�L_PZ[PUN�Z`Z[LTZ�HUK�ZOV\SK�[HRL�PU[V�HJJV\U[�J\YYLU[�J\S[\YHS�UVYTZ�
HUK�H[[P[\KLZ�

���&ROOHFWLQJ�LQIRUPDWLRQ�
*VSSLJ[PUN�HUK�YLWVY[PUN�VM�PUMVYTH[PVU�ZOV\SK�IL�JHYYPLK�V\[�PU�SPUL�^P[O�UH[PVUHS�
SH^Z��PU[LYUH[PVUHS�UVYTZ�HUK��^OLU�WVZZPISL��[OL�0U[LY�(NLUJ`�*OPSK�7YV[LJ[PVU�
4HUHNLTLU[�:`Z[LT� �0(�*7� 04:��HUK�.LUKLY�)HZLK�=PVSLUJL� 0UMVYTH[PVU�
4HUHNLTLU[�:`Z[LT��.)=04:���HZ�HKVW[LK�^P[OPU�LTLYNLUJ`�ZL[[PUNZ��ZLL�
:[HUKHYKZ���HUK�����

8. Interviews:
(�JOPSK�[OH[�PZ�YLWLH[LKS`�PU[LY]PL^LK�VY�L_HTPULK�TH`�Z\MMLY�M\Y[OLY�OHYT��(U`�
YLZWVUZL�[V�JHZLZ�VM�ZL_\HS�]PVSLUJL�HNHPUZ[�JOPSKYLU�ULLKZ�HU�HNYLLTLU[�
IL[^LLU�ZLY]PJL�WYV]PKLYZ�[OH[�V\[SPULZ�H�ZL[�VM�N\PKPUN�WYPUJPWSLZ�HUK�PUMVYTH[PVU�
ZOHYPUN�HNYLLTLU[Z�[OH[�WYVTV[LZ�JVUÄKLU[PHSP[`�HUK�PUMVYTLK�JVUZLU[��HUK�
^OPJO�YLZWLJ[Z�[OL�^PZOLZ��YPNO[Z��HUK�KPNUP[`�VM�[OL�Z\Y]P]VY�

9. Adolescents:
(KVSLZJLU[�NPYSZ�HNLK�IL[^LLU����HUK�� �JVUZ[P[\[L�VUL�VM�[OL�TVZ[�H[�YPZR�
NYV\WZ��K\L�[V�[OLPY�WO`ZPJHS�KL]LSVWTLU[�HUK�HNL��;OLZL�MHJ[VYZ�JHU�SLHK�[V�
OPNOLY�SL]LSZ�VM�ZL_\HS�]PVSLUJL�Z\JO�HZ�YHWL��ZL_\HS�L_WSVP[H[PVU��LHYS`�VY�MVYJLK�
THYYPHNL�HUK�\UPU[LUKLK�WYLNUHUJ �̀�,MMVY[Z�HYL�ULLKLK�[V�W\[�PU�WSHJL�ZLY]PJLZ�
[OH[�OLSW�[OLT�[V�KL]LSVW�OLHS[OPS �̀�Z\JO�HZ�ZLY]PJLZ�PU�ZJOVVSZ��WYVNYHTTLZ�[V�
PUJYLHZL�[OLPY�ZVJPHS�ZRPSSZ��HUK�WYVNYHTTLZ�[OH[�NLULYH[L�LJVUVTPJ�VWWVY[\UP[PLZ�
¶�[HRPUN�PU[V�HJJV\U[�[OLPY�ZWLJPÄJ�ULLKZ��L�N��JOPSK�JHYL�YLZWVUZPIPSP[PLZ��VISPNH[PVUZ�
PU�[OL�OV\ZLOVSK�HUK�SL]LSZ�VM�SP[LYHJ`��

10. Children and adolescents with disabilities:
(JJVYKPUN�[V�<5(0+:���������H�SHYNL�WLYJLU[HNL�VM�WLVWSL�^P[O�KPZHIPSP[PLZ�^PSS�
L_WLYPLUJL�ZL_\HS�HZZH\S[�VY�HI\ZL�K\YPUN�[OLPY�SPML[PTL��^P[O�^VTLU�HUK�NPYSZ�
^P[O�KPZHIPSP[PLZ��WLVWSL�^P[O�PU[LSSLJ[\HS� PTWHPYTLU[Z��HUK�[OVZL�PU�ZWLJPHSPZLK�
PUZ[P[\[PVUZ��ZJOVVSZ��VY�OVZWP[HSZ�H[�WHY[PJ\SHYS`�OPNO�YPZR��,MMVY[Z�HYL�ULLKLK�[V�
LUZ\YL�JOPSK�WYV[LJ[PVU�ZLY]PJLZ�HYL�KPZHIPSP[`�MYPLUKS`�HUK�JHU�IL�HJJLZZLK�I`�
JOPSKYLU�HUK�HKVSLZJLU[Z�^P[O�KPZHIPSP[PLZ��UV�TH[[LY�^OLYL�[OL`�SP]L�
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[OL�:OHKV �̂�:L_\HS�]PVSLUJL�HNHPUZ[�*OPSKYLU�^P[O�KPZHIPSP[PLZ�

�� 0U[LY�(NLUJ`� :[HUKPUN� *VTTP[[LL� �0(:*�� ��������.\PKLSPULZ�
MVY�.)=� 0U[LY]LU[PVUZ� PU�/\THUP[HYPHU�:L[[PUNZ!� -VJ\ZPUN�VU�
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WYV]PKPUN� JHZL�THUHNLTLU[�� WZ`JOVZVJPHS� PU[LY]LU[PVUZ� HUK�
OLHS[O�JHYL�[V�JOPSK�Z\Y]P]VYZ�VM�ZL_\HS�HI\ZL�

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL�HUK�<UP]LYZP[`�VM�*HSPMVYUPH��3VZ�
(UNLSLZ��*LU[YL�MVY�0U[LYUH[PVUHS�4LKPJPUL���������*SPUPJHS�JHYL�MVY�
ZL_\HS�HZZH\S[�Z\Y]P]VYZ!�(�T\S[PTLKPH�[YHPUPUN�[VVS��-HJPSP[H[VYZ�
N\PKL�

��>/6���������,[OPJHS�HUK�:HML[`�9LJVTTLUKH[PVUZ�MVY�9LZLHYJOPUN��
+VJ\TLU[PUN�HUK�4VUP[VYPUN�:L_\HS�=PVSLUJL�PU�,TLYNLUJPLZ�

��>/6�
�<5/*9���������*SPUPJHS�THUHNLTLU[�VM�Z\Y]P]VYZ�VM�YHWL!�
(�N\PKL�[V�[OL�KL]LSVWTLU[�VM�WYV[VJVSZ�MVY�\ZL�PU�YLM\NLL�HUK�
PU[LYUHSS`�KPZWSHJLK�WLYZVU�ZP[\H[PVUZ�

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� *VU]LU[PVU�VU�[OL�,SPTPUH[PVU
� VM�HSS�-VYTZ�VM�+PZJYPTPUH[PVU�HNHPUZ[�>VTLU��� � �

�� :LJ\YP[`�*V\UJPS�9LZVS\[PVU������������

�� :LJ\YP[`�*V\UJPS�9LZVS\[PVU������������

�� +LJSHYH[PVU�VU�[OL�,SPTPUH[PVU
� VM�=PVSLUJL�HNHPUZ[�>VTLU���  ��
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STANDARD 10
Psychosocial distress and mental disorders
>OPSL�OLHS[O�ZLJ[VY�HNLUJPLZ�[LUK�[V�ZWLHR�VM�TLU[HS�OLHS[O��HPK�HNLUJPLZ�
V\[ZPKL�[OL�OLHS[O�ZLJ[VY�[LUK�[V�ZWLHR�VM�̧ Z\WWVY[PUN�WZ`JOVZVJPHS�̂ LSSILPUN�¹�
;OL�[LYT�¸TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[¹��4/7::��ZLY]LZ�[V�IYPUN�
[VNL[OLY�HZ�IYVHK�H�NYV\W�VM�HJ[VYZ�HZ�WVZZPISL�HUK�OPNOSPNO[Z�[OL�ULLK�MVY�
KP]LYZL��JVTWSLTLU[HY`�HWWYVHJOLZ�PU�WYV]PKPUN�HWWYVWYPH[L�Z\WWVY[��

4VZ[�JOPSKYLU�^OV�OH]L�L_WLYPLUJLK�Z[YLZZM\S�ZP[\H[PVUZ�^PSS� PUP[PHSS`�ZOV^�
JOHUNLZ� PU� ZVJPHS� YLSH[PVUZ�� ILOH]PV\Y�� WO`ZPJHS� YLHJ[PVUZ�� LTV[PVUZ� HUK�
ZWPYP[\HSP[ �̀�9LHJ[PVUZ�Z\JO�HZ�ZSLLWPUN�WYVISLTZ��UPNO[THYLZ��^P[OKYH^HS��
WYVISLTZ�JVUJLU[YH[PUN�HUK�N\PS[� HYL�UVYTHS��HUK�JHU�IL�V]LYJVTL�^P[O�
[PTL��;OL�HKKLK�WYVISLTZ�JH\ZLK�I`�Y\TV\YZ�HUK�H� SHJR�VM�JYLKPISL�HUK�
HJJ\YH[L�PUMVYTH[PVU�[LUK�[V�IL�THQVY�ZV\YJLZ�VM�HU_PL[`�MVY�[OVZL�HMMLJ[LK�I`�
HU�LTLYNLUJ �̀�HUK�JHU�JYLH[L�JVUM\ZPVU�HUK�PUZLJ\YP[ �̀

Standard
.PYSZ»�HUK�IV`Z»�JVWPUN�TLJOHUPZTZ�HUK�YLZPSPLUJL�HYL�Z[YLUN[OLULK�
HUK�ZL]LYLS`�HMMLJ[LK�JOPSKYLU�HYL�YLJLP]PUN�HWWYVWYPH[L�Z\WWVY[��

Key actions
79,7(9,+5,::

�� *HYY`�V\[�H�QVPU[�YL]PL^�VM�HSYLHK`�L_PZ[PUN�PUMVYTH[PVU�HZ�ZVVU�HZ�WVZZPISL��
[V�IL�MVSSV^LK�I`�H�QVPU[�ZP[\H[PVU�JVU[L_[�HUHS`ZPZ��[V�PUMVYT�M\Y[OLY�HJ[PVU"

��THRL�Z\YL�[OLYL�PZ�JVVYKPUH[PVU�HUK�H�YLMLYYHS�Z`Z[LT�IL[^LLU�HSS�ZLJ[VYZ�
PUJS\KPUN�LK\JH[PVU��WYV[LJ[PVU��OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[�WYV]PKLYZ"�

��THW�V\[�L_PZ[PUN�ZLY]PJLZ�PU�[LYTZ�VM�JVTT\UP[`�IHZLK�Z\WWVY[��MVJ\ZLK�
Z\WWVY[�HUK�ZWLJPHSPaLK�ZLY]PJLZ"�HUK

�� WYV]PKL�[YHPUPUN�VU�WZ`JOVSVNPJHS�ÄYZ[�HPK� �7-(�� [V�[OVZL� PU]VS]LK� PU�JOPSK�
WYV[LJ[PVU��HUK�^VYR�^P[O�V[OLY�ZLJ[VYZ��MVY�L_HTWSL��^H[LY��ZHUP[H[PVU�HUK�
O`NPLUL�¶�VY�>(:/�¶�JHTW�THUHNLTLU[��HUK�LK\JH[PVU��[V�THRL�Z\YL�[OH[�
[OLPY�Z[HMM�HYL�[YHPULK�VU�7-(�

9,:765:,

�� ,UZ\YL�[OLYL�PZ�WZ`JOVZVJPHS�Z\WWVY[�MVY�UH[PVUHS�^VYRLYZ�^OV�OH]L�ILLU�
HMMLJ[LK�I`�[OL�LTLYNLUJ`"
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�� Z[YLUN[OLU�WYL�L_PZ[PUN�JVTT\UP[`�UL[^VYRZ�[V�WYV]PKL�WZ`JOVZVJPHS�Z\WWVY[�
[V�JOPSKYLU�HUK�[OLPY�MHTPSPLZ��MVY�L_HTWSL��WYV]PKPUN�PUMVYTH[PVU�VU�OV^�[V�
JVWL�^P[O�Z[YLZZ��HUK�JHYY`PUN�V\[�HJ[P]P[PLZ�MVY�JOPSKYLU�"

�� Z\WWVY[�HJ[P]P[PLZ�MVY�JOPSKYLU�PU�[OL�JVTT\UP[`�Z\JO�HZ�YLJYLH[PVUHS�HJ[P]P[PLZ��
ZWVY[Z��J\S[\YHS�HJ[P]P[PLZ�HUK�SPML�ZRPSSZ��[V�OLSW�YLJYLH[L�H�YV\[PUL�HUK�OLSW�
[OLT�[V�I\PSK�[OLPY�YLZPSPLUJL"

�� VYNHUPaL�HJ[P]P[PLZ�ZWLJPÄJHSS`�MVY�`V\UN�WLVWSL�HUK�HKVSLZJLU[Z"�
�� ZL[�\W�H�KL[LJ[PVU�HUK�YLMLYYHS�Z`Z[LT�MVY�JOPSKYLU�VY�JHYLNP]LYZ�^OV�ULLK�
TLU[HS�OLHS[O�ZLY]PJLZ��HUK�HK]VJH[L�MVY�Z[YLUN[OLUPUN�VM�[OLZL�ZLY]PJLZ�I`�
OLHS[O�HJ[VYZ"

�� WYV]PKL�Z\WWVY[�[V�JHYLNP]LYZ�[V�PTWYV]L�JHYL�MVY�[OLPY�JOPSKYLU��[V�KLHS�^P[O�
[OLPY�V^U�KPZ[YLZZ�HUK�[V�SPUR�[OLT�[V�IHZPJ�ZLY]PJLZ"�HUK�

�� LUZ\YL�[OH[�JOPSK�WYV[LJ[PVU�Z[HMM�HYL�[YHPULK�VU�[OL�0(:*�.\PKLSPULZ�VU�TLU[HS�
OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[��HUK�[OH[�Z[HMM�HKOLYL�[V�[OLZL�HUK�YLMLY�[V�
[OLT�HJYVZZ�HNLUJPLZ�HUK�^P[O�SVJHS�WHY[ULYZ�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM� [HYNL[LK� JOPSKYLU� PU]VS]LK� PU� *7�
WYVNYHTTLZ� YLWVY[LK� [V� IL� ZOV^PUN� H� KLJYLHZL� PU�
Z`TW[VTZ� HZZVJPH[LK� ^P[O� TLU[HS� KPZVYKLYZ� HUK�
WZ`JOVZVJPHS�KPZ[YLZZ�JVTWHYLK�[V�[OL�IHZLSPUL

���

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM� ZLJ[VYZ� PU� [OL�O\THUP[HYPHU� YLZWVUZL� PU�
^OPJO�^VYRLYZ�OH]L�YLJLP]LK�[YHPUPUN�VU�7-(

 ��

����7LYJLU[HNL�VM� UH[PVUHS� O\THUP[HYPHU�^VYRLYZ� Z\Y]L`LK�
^OV� PUKPJH[L� [OL`� RUV^� ^OLYL� HUK� OV^� [V� HJJLZZ�
WZ`JOVZVJPHS�Z\WWVY[�PM�[OL`�ULLK�P[

 ��

����7LYJLU[HNL�VM�[HYNL[LK�JVTT\UP[PLZ�^OLYL�JVTT\UP[`�
PUP[PH[LK� HJ[P]P[PLZ� MVY� JOPSKYLU� HYL� Z\WWVY[LK� HUK� [HRL�
WSHJL�H[�SLHZ[�VUJL�L]LY`�B;)+D�KH`Z

;V�IL�KL[LYTPULK
PU�JV\U[Y`

����7LYJLU[HNL� VM� [HYNL[LK� JVTT\UP[PLZ� PU� ^OPJO� H[� SLHZ[�
���� VM� JHYLNP]LYZ� Z\Y]L`LK� OH]L� YLJLP]LK� [YHPUPUN� VY�
JV\UZLSSPUN�VU�OV^�[V�KLHS�^P[O�WZ`JOVZVJPHS�PZZ\LZ

���

����7LYJLU[HNL�VM�JOPSK�WYV[LJ[PVU�^VYRLYZ�[YHPULK�VU�0(:*�
N\PKLSPULZ�VU�TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[

���

56;,:

����;OL�
KLUVTPUH[VY�JHU�
IL�[OL�U\TILY�VM�
JOPSKYLU�PU�YLSL]HU[�

JVTT\UP[PLZ�
^P[OPU�H�[PTL�

WLYPVK�ZPUJL�[OL�
YLZWVUZL�Z[HY[LK

st
an

da
rd

  10



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU 99

Guidance notes 
1. Multi-layered supports:
(�RL`�[V�VYNHUPZPUN�TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[� PZ�[V�KL]LSVW�H�
SH`LYLK�Z`Z[LT�VM�JVTWSLTLU[HY`�Z\WWVY[�[OH[�TLL[Z�[OL�ULLKZ�VM�KPMMLYLU[�
NYV\WZ��PUJS\KPUN�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ��(SS�SH`LYZ�VM�[OL�W`YHTPK�HYL�PTWVY[HU[�
HUK�ZOV\SK�PKLHSS`�IL�PTWSLTLU[LK�H[�[OL�ZHTL�[PTL��6UJL�IHZPJ�Z\Y]P]HS�ULLKZ�
�MVVK��ZOLS[LY��^H[LY��IHZPJ�OLHS[O�JHYL��JVU[YVSSPUN�JVTT\UPJHISL�KPZLHZLZ��HYL�
TL[��HUK�ZHML[`�HUK�ZLJ\YP[`�OH]L�YL[\YULK��TVZ[�JOPSKYLU�HUK�HKVSLZJLU[Z�^PSS�
NV�IHJR�[V�M\UJ[PVUPUN�UVYTHSS �̀�^P[OV\[�WYVMLZZPVUHS�Z\WWVY[��SL]LS�����*OPSKYLU�
^OV�OH]L�SVZ[�Z\WWVY[�MYVT�MHTPS`�HUK�[OL�JVTT\UP[`�^PSS�ULLK�ZWLJPÄJ�Z\WWVY[�
[V�YLZ[VYL�[OL�WYV[LJ[P]L�MHJ[VYZ�[OH[�[OLZL�Z\WWVY[�Z`Z[LTZ�WYV]PKL��SL]LS�����;OL�
[OPYK�SH`LY�YLWYLZLU[Z�[OL�Z\WWVY[�ULLKLK�MVY�[OL�Z[PSS�ZTHSSLY�U\TILY�VM�JOPSKYLU�
�MVY�L_HTWSL��Z\Y]P]VYZ�VM�NLUKLY�IHZLK�]PVSLUJL�VY�YLJY\P[TLU[��^OV�HSZV�ULLK�
TVYL�MVJ\ZLK�PUKP]PK\HS��MHTPS`�VY�NYV\W�HJ[PVU�MYVT�̂ VYRLYZ�̂ OV�OH]L�YLJLP]LK�
ZVTL�[YHPUPUN�PU�ZWLJPHSPZLK�JHYL��WHYHZVJPHS�^VYRLYZ���;OPZ�SH`LY�HSZV�PUJS\KLZ�
WZ`JOVSVNPJHS�ÄYZ[�HPK��7-(���IHZPJ�TLU[HS�OLHS[O�JHYL�I`�WHYHZVJPHS�̂ VYRLYZ�HUK�
Z[Y\J[\YLK�WZ`JOVZVJPHS�NYV\WZ�^P[O�JOPSKYLU�VY�WHYLU[Z��SL]LS�����;OL�[VW�SH`LY�
VM�[OL�W`YHTPK�YLWYLZLU[Z�[OL�L_[YH�Z\WWVY[�ULLKLK�MVY�[OL�ZTHSS�WLYJLU[HNL�VM�
[OL�WVW\SH[PVU�^OV��KLZWP[L�[OL�Z\WWVY[�HSYLHK`�TLU[PVULK��JHUUV[�ILHY�[OLPY�
Z\MMLYPUN�HUK�^OV�TH`�OH]L�ZPNUPÄJHU[�KPMÄJ\S[PLZ�PU�IHZPJ�KHPS`�M\UJ[PVUPUN��SL]LS�
����;OLZL�JOPSKYLU�TH`�OH]L�WYL�L_PZ[PUN�TLU[HS�OLHS[O�KPZVYKLYZ�UV[�YLSH[LK�[V�
[OL�KPZHZ[LY�I\[�^VYZLULK�I`�P[�

intervention pyramid
Examples

:VJPHS�JVUZPKLYH[PVUZ
PU�IHZPJ�ZLY]PJLZ
HUK�ZLJ\YP[`

:[YLUN[OLUPUN
JVTT\UP[`

HUK�MHTPS`�Z\WWVY[Z

-VJ\ZLK
UVU�ZWLJPHSPZLK

Z\WWVY[Z

:WLJPHSPZLK
ZLY]PJLZ

4LU[HS�OLHS[OJHYL�I`�TLU[HS
OLHS[O�ZWLJPHSPZ[Z���WZ`JOPH[YPJ�
U\YZLZ��WZ`JOVSVNPZ[Z�
WZ`JOPH[YPZ[Z��L[J��

)HZPJ�TLU[HS�OLHS[OJHYL�I`
WYPTHJ`�OLHS[OJHYL�KVJ[VYZ
)HZPJ�LTV[PVUHS�HUK�
WYHJ[PJHS
Z\WWVY[�I`�JVTT\UP[`
^VYRLYZ

(J[P]H[PUN�ZVJPHS�UL[^VYRZ
*VTT\UHS�[YHKP[PVUUHS
Z\WWVY[Z
:\WWVY[P]L�HNL�MYPLUKS`
ZWHJLZ

(K]VJHJ`�MVY�IHZPJ�ZLY]PJLZ
[OH[�HYL�ZHML��ZVJPHSS`
HWWYVWYPH[L�HUK�WYV[LJ[
KPNUP[`

standard  10



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU100

���&KLOG��IDPLO\�DQG�FRPPXQLW\�SDUWLFLSDWLRQ�DQG�HPSRZHUPHQW�
(U�LMMLJ[P]L�HUK�Z\Z[HPUHISL�HWWYVHJO�MVY�WYVTV[PUN�WZ`JOVZVJPHS�̂ LSSILPUN�HUK�
YLJV]LY`�PZ�[V�Z[YLUN[OLU�[OL�HIPSP[`�VM�MHTPSPLZ�HUK�JVTT\UP[PLZ�[V�Z\WWVY[�VUL�
HUV[OLY��.PYSZ��IV`Z��̂ VTLU�HUK�TLU�ZOV\SK�IL�HJ[P]L�WHY[ULYZ�PU�KLJPZPVUZ�[OH[�
HMMLJ[�[OLPY�SP]LZ�¶�MVY�L_HTWSL��I`�ILPUN�PU]VS]LK�PU�YLSPLM�LMMVY[Z��PUP[PH[P]LZ�[OH[�
LUJV\YHNL�VSKLY�JOPSKYLU�[V�̂ VYR�̂ P[O�̀ V\UNLY�JOPSKYLU��HUK�WHYLU[�JVTTP[[LLZ�

���3V\FKRORJLFDO�ðUVW�DLG��3)$��
7-(�KLZJYPILZ�H�O\THUL��Z\WWVY[P]L�YLZWVUZL�[V�H�MLSSV^�O\THU�ILPUN�^OV�
PZ�Z\MMLYPUN�HUK�^OV�TH`�ULLK�Z\WWVY[��7-(��^OPJO� PZ�H�[LJOUPX\L�[OH[�JHU�
IL� SLHYULK�I`�JVTT\UP[`�TLTILYZ�HUK�O\THUP[HYPHUZ�� PZ�HU�HS[LYUH[P]L� [V�
ºWZ`JOVSVNPJHS�KLIYPLÄUN�»�̂ OPJO�OHZ�ILLU�MV\UK�UV[�[V�IL�LMMLJ[P]L��0U�JVU[YHZ[��
7-(�PUJS\KLZ�MHJ[VYZ�[OH[�ZLLT�[V�IL�OLSWM\S�[V�WLVWSL»Z� SVUN�[LYT�YLJV]LY �̀�
;OLZL�PUJS\KL!�

�� -LLSPUN�ZHML��JVUULJ[LK�[V�V[OLYZ��JHST�HUK�OVWLM\S
�� /H]PUN�HJJLZZ�[V�ZVJPHS��WO`ZPJHS�HUK�LTV[PVUHS�Z\WWVY[
�� -LLSPUN�HISL�[V�OLSW�[OLTZLS]LZ��HZ�PUKP]PK\HSZ�HUK�JVTT\UP[PLZ�

7-(�PZ�MVY�KPZ[YLZZLK�JOPSKYLU�HUK�HK\S[Z�^OV�OH]L�ILLU�YLJLU[S`�L_WVZLK�[V�H�
ZLYPV\Z�JYPZPZ�L]LU[��/V^L]LY��UV[�L]LY`VUL�^OV�L_WLYPLUJLZ�H�JYPZPZ�L]LU[�^PSS�
ULLK�VY�^HU[�7-(��+V�UV[�MVYJL�OLSW�VU�WLVWSL�^OV�KV�UV[�^HU[�P[��I\[�THRL�
OLSW�LHZPS`�H]HPSHISL�[V�[OVZL�^OV�TH`�^HU[�Z\WWVY[�

4. Early childhood:
,HYS`�JOPSKOVVK�JV]LYZ� [OL�WLYPVK� MYVT�ILMVYL�IPY[O� �Z\WWVY[� [V�WYLNUHU[�
^VTLU�� [OYV\NO�[V�WYPTHY`�ZJOVVS��-VY�WVVYS`�UV\YPZOLK�� MYLX\LU[S`� PSS�HUK�
V[OLY�NYV\WZ�VM�H[�YPZR�JOPSKYLU��WHYLU[PUN� PU[LY]LU[PVUZ�WYVTV[PUN�TV[OLY�
PUMHU[� PU[LYHJ[PVU�� PUJS\KPUN�WZ`JOVZVJPHS�Z[PT\SH[PVU��ZOV\SK�IL�VMMLYLK� [V�
PTWYV]L�JOPSK�KL]LSVWTLU[��;OLZL�WYVNYHTTLZ�JHU�IL�KLSP]LYLK�̂ P[OPU�VUNVPUN�
JVTT\UP[`�WYVNYHTTLZ��PU�TV[OLY�HUK�JOPSK�OLHS[O�WYVNYHTTLZ��VY�PU�LHYS`�
JOPSKOVVK�KL]LSVWTLU[�JLU[YLZ��4HRL�LMMVY[Z�[V�LUZ\YL�[OH[�HSS�LHYS`�JOPSKOVVK�
WYVNYHTTLZ�HYL�KPZHIPSP[`�MYPLUKS �̀�HUK�[OH[� [OL`�HKKYLZZ�WHYLU[Z»�ZWLJPÄJ�
ULLKZ��

���0HQWDO�KHDOWK�WUHDWPHQW�JDS�
-L^� KL]LSVWPUN� JV\U[YPLZ� OH]L� [YHPUPUN� ZJOLTLZ� MVY� WZ`JOVSVNPZ[Z� HUK�
WZ`JOPH[YPZ[Z��>OLU�[OLZL�ZLY]PJLZ�HYL�UV[�H]HPSHISL��HNLUJPLZ�ZOV\SK�JVUZPKLY�
PUJS\KPUN�N\PKHUJL�PU�WYPTHY`�OLHS[O�JHYL�JLU[YLZ��;OL�>/6�TLU[HS�OLHS[O�.HW�
(J[PVU�7YVNYHTTL��TO.(7��HPTZ�[V�PUJYLHZL�[OL�JHYL�MVY�TLU[HS��UL\YVSVNPJHS�
HUK�Z\IZ[HUJL�\ZL�KPZVYKLYZ�PU�UVU�ZWLJPHSPZLK�OLHS[O�JHYL�ZL[[PUNZ��*OPSKYLU�
^OV�OH]L�ILLU� PUZ[P[\[PVUHSPZLK�K\L�[V�H�TLU[HS�KPZVYKLY�ULLK�[V�IL�^LSS�
WYV[LJ[LK��HUK�T\Z[�YLJLP]L�HKLX\H[L�JHYL�
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���&RPPXQLWLHV�
;V�YLJYLH[L�H�YV\[PUL�PU�JOPSKYLU»Z�SP]LZ��SVJHSS`�HWWYVWYPH[L�HJ[P]P[PLZ�TPNO[�PUJS\KL�
J\S[\YHS�HUK�HY[PZ[PJ�UL[^VYRZ�VY�JLU[YLZ��`V\[O�HUK�^VTLU�Z�UL[^VYRZ�HUK�
JS\IZ��YLSPNPV\Z�UL[^VYRZ�HUK�SLHKLYZ��U\YZLY`�ZWHJLZ��KPZHIPSP[`�MYPLUKS`�HUK�
JOPSK�MYPLUKS`�ZWHJLZ��̀ V\[O�HUK�JOPSKYLU»Z�JS\IZ��MVYTHS�VY�UVU�MVYTHS�LK\JH[PVU�
HUK�WHYLU[HS�Z\WWVY[�NYV\WZ�

7. Support to caregivers:
/LSWPUN�WHYLU[Z��NYHUKWHYLU[Z�VY�V[OLY�JHYLNP]LYZ�[V�KLHS�̂ P[O�[OLPY�V^U�KPZ[YLZZ�
HUK�YL�LZ[HISPZO�[OLPY�HIPSP[`�MVY�NVVK�WHYLU[PUN�PZ�]P[HS�MVY�[OLPY�V^U�WZ`JOVSVNPJHS�
OLHSPUN�HUK�[OH[�VM�[OLPY�JOPSKYLU��4HRPUN�H]HPSHISL�J\S[\YHSS`�HWWYVWYPH[L�HUK�
HJJLZZPISL�PUMVYTH[PVU�VU�JVUZ[Y\J[P]L�JVWPUN�TL[OVKZ��H^HYLULZZ�VM�OHYTM\S�
WYHJ[PJLZ��HUK�OLSWPUN�WLVWSL�[V�OVSK�[YHKP[PVUHS�NYPL]PUN�JLYLTVUPLZ�HYL�HSS�
\ZLM\S�Z[LWZ�PU�OLHSPUN�

8. Monitoring wellbeing:
0[�PZ�]LY`�PTWVY[HU[�[OH[�[OL�VIQLJ[P]LZ�VM�WZ`JOVZVJPHS�WYVNYHTTPUN�·�̂ OL[OLY�
[OLZL�HYL�V\[W\[Z��V\[JVTLZ�VY�PTWHJ[Z�·�HYL�UV[�KLJPKLK�I`�WYVQLJ[�Z[HMM�HSVUL��
I\[�̂ P[O�HJ[P]L�PU]VS]LTLU[�VM�[OL�ILULÄJPHYPLZ�HUK�V[OLY�YLSL]HU[�Z[HRLOVSKLYZ��
;OL�ILZ[�̂ H`�[V�TLHZ\YL�PUKPJH[VYZ�VM�WZ`JOVZVJPHS�̂ LSSILPUN�PZ�I`�JVTIPUPUN�
TL[OVKZ�^OPJO�TLHZ\YL�X\HU[P[H[P]L�KH[H��\ZPUN�L_PZ[PUN�X\LZ[PVUUHPYLZ��HUK�
TL[OVKZ�^OPJO�TLHZ\YL�X\HSP[H[P]L�KH[H��\ZPUN�MVJ\Z�NYV\W�KPZJ\ZZPVUZ��RL`�
PUMVYTHU[�PU[LY]PL^Z�HUK�VIZLY]H[PVUZ�PU�[OL�JVTT\UP[`��
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References

�� 0(:*�9LMLYLUJL�.YV\W�VU�TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[�
��������0(:*�.\PKLSPULZ�VU�TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[�
MVY�WYV[LJ[PVU�^VYRLYZ

�� 09*��6/*/9��:H]L� [OL�*OPSKYLU��;LYYL�KLZ�/VTTLZ��<5/*9��
<UPJLM����� ���(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU!�-V\UKH[PVU�TVK\SL�
VU�WZ`JOVZVJPHS�Z\WWVY[

��>/6��:UPKLY��]HU�6TTLYLU�
�:JOHMLY����������7Z`JOVSVNPJHS�-PYZ[�
(PK!�.\PKL�MVY�-PLSK�>VYRLYZ�

�� <50*,-���������0U[LY�(NLUJ`�.\PKL�[V�[OL�,]HS\H[PVU�VM�7Z`JOVZVJPHS�
7YVNYHTTPUN�PU�,TLYNLUJPLZ�

��>/6���������4LU[HS�OLHS[O�NHW�HJ[PVU�WYVNYHTTL!�:JHSPUN�\W�JHYL�
MVY�TLU[HS��UL\YVSVNPJHS�HUK�Z\IZ[HUJL�\ZL�KPZVYKLYZ�

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� 0U[LYUH[PVUHS�*V]LUHU[�VU�,JVUVTPJ�
� :VJPHS�HUK�*\S[\YHS�9PNO[Z��� ���

�� 0U[LYUH[PVUHS�*V]LUHU[�VU�*P]PS�
� 7VSP[PJHS�HUK�*\S[\YHS�9PNO[Z��� ���

�� ^^ �̂HYJ�VUSPUL
� �(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU�

�� ^^ �̂TOWZZ�UL[
� �4LU[HS�/LHS[O�HUK�7Z`JOVZVJPHS�:\WWVY[�5L[^VYR�
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STANDARD 11
Children associated with armed forces
or armed groups 
+LZWP[L�NYV^PUN�PU[LYUH[PVUHS�H[[LU[PVU�[V�[OL�YLJY\P[TLU[�HUK�\ZL�VM�JOPSKYLU�
PU�JVUÅPJ[�HUK�^PKL�JVUKLTUH[PVU�VM� [OPZ�WYHJ[PJL��JOPSKYLU�JVU[PU\L�[V�IL�
HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ�HJYVZZ�[OL�̂ VYSK��)V`Z�HUK�NPYSZ�
HYL�\ZLK�PU�H�U\TILY�VM�̂ H`Z��PUJS\KPUN�HZ�JVTIH[HU[Z"�PU�HJ[P]L�Z\WWVY[�YVSLZ�
Z\JO�HZ�ZWPLZ��WVY[LYZ�VY�PUMVYTHU[Z"�VY�MVY�ZL_\HS�W\YWVZLZ��*OPSKYLU�HZZVJPH[LK�
^P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ�HYL�L_WVZLK�[V�[YLTLUKV\Z�]PVSLUJL�¶�VM[LU�
MVYJLK�IV[O�[V�^P[ULZZ�HUK�JVTTP[�]PVSLUJL��^OPSL�[OLTZLS]LZ�ILPUN�HI\ZLK��
MVYJLK�[V�\ZL�KY\NZ��L_WSVP[LK��PUQ\YLK�VY�L]LU�RPSSLK�HZ�H�YLZ\S[��;OLPY�JVUKP[PVU�
KLWYP]LZ�[OLT�VM�[OLPY�YPNO[Z��VM[LU�̂ P[O�ZL]LYL�WO`ZPJHS�HUK�LTV[PVUHS�SVUN�[LYT�
JVUZLX\LUJLZ��PUJS\KPUN�KPZHIPSP[PLZ��HZ�H�YLZ\S[�VM�[OLPY�L_WLYPLUJLZ�

Standard
.PYSZ�HUK�IV`Z�HYL�WYV[LJ[LK�MYVT�YLJY\P[TLU[�HUK�\ZL�PU�OVZ[PSP[PLZ�I`�
HYTLK� MVYJLZ� VY� HYTLK� NYV\WZ�� HUK� HYL� YLSLHZLK� HUK� WYV]PKLK� ^P[O�
LMMLJ[P]L�YLPU[LNYH[PVU�ZLY]PJLZ�

Key actions
79,7(9,+5,::

�� (Z�ZVVU�HZ�WVZZPISL�JHYY`�V\[�H�QVPU[�YL]PL^�VM�L_PZ[PUN�PUMVYTH[PVU�VU�[OL�
WYLZLUJL�VM�JOPSKYLU�PU�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ��HUK�PUJPKLU[Z�VM�JOPSK�
YLJY\P[TLU[��[V�IL�MVSSV^LK�I`�H�QVPU[�ZP[\H[PVU�VY�JVU[L_[�HUHS`ZPZ��0UJS\KL�
PUMVYTH[PVU�VU�WVZZPISL�JVTT\UP[`�IHZLK�KPZHYTHTLU[��KLTVIPSPaH[PVU�HUK�
YLPU[LNYH[PVU"

�� ^VYR�̂ P[O�SLHKLYZ��JVTT\UP[PLZ��MHTPSPLZ��HUK�̀ V\[O�VYNHUPaH[PVUZ�[V�WYL]LU[�
YLJY\P[TLU[�HUK�JOHUNL�UVYTZ�[OH[�MH]V\Y�JOPSKYLU»Z�WHY[PJPWH[PVU�PU�HYTLK�
MVYJLZ�VY�NYV\WZ"

�� LUZ\YL�[OH[�IYVHKLY�KPZHYTHTLU[��KLTVIPSPaH[PVU�HUK�YLPU[LNYH[PVU� �++9��
WYVJLZZLZ�HUK�Z[YH[LNPLZ�HYL�ZL[�\W�H[� [OL�UH[PVUHS� SL]LS��HUK� [HRL� PU[V�
JVUZPKLYH[PVU�JOPSKYLU»Z�ZWLJPÄJ�ULLKZ�HUK�YPNO[Z��;OL�++9�WYVJLZZ�ZOV\SK��
^OLYL�WVZZPISL��IL� SLK�I`�NV]LYUTLU[�H\[OVYP[PLZ��HUK�ZOV\SK�KYH^�VU�
[OL�L_WLY[PZL�HUK�ZRPSSZ�VM�<5�HNLUJPLZ��5.6Z�HUK� SVJHS�JP]PS�ZVJPL[`�HUK�
JVTT\UP[PLZ�� 0[�ZOV\SK�IL� PU[LNYH[LK� PU[V�ZJOLTLZ�HPTLK�H[�YLPU[LNYH[PUN�
V[OLY�JOPSKYLU�H[�YPZR� �^P[O�H�]PL^�[V�H]VPKPUN�Z[PNTH[PaH[PVU�HUK�WV[LU[PHS�
[LUZPVUZ�IL[^LLU�JOPSKYLU�MVYTLYS`�HZZVJPH[LK�^OV�TH`�IL�]PL^LK�I`�[OLPY�
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JVTT\UP[PLZ�HZ�WLYWL[YH[VYZ�VM�JYPTLZ�HUK�V[OLY�]\SULYHISL�HUK�HMMLJ[LK�
JOPSKYLU�H[�[OL�JVTT\UP[`�SL]LS�"�

�� LUZ\YL� [OH[�JOPSK�WYV[LJ[PVU�Z[HMM�HYL� [YHPULK�VU� PKLU[PÄJH[PVU�VM�JOPSKYLU�
HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ��HUK�[OL�WYVJLZZ�VM�++9"�

��THW��HK]VJH[L�MVY�HUK�Z\WWVY[�SH^Z��WVSPJPLZ��HUK�UH[PVUHS�WSHUZ�VM�HJ[PVU�I`�
IV[O�Z[H[L�HUK�UVU�Z[H[L�HJ[VYZ�[V�LUK�HUK�WYL]LU[�[OL�YLJY\P[TLU[�HUK�\ZL�
VM�JOPSKYLU��^OLU�[OPZ�JHU�IL�KVUL�^P[OV\[�YPZR�MVY�[OL�JOPSKYLU�[OLTZLS]LZ�
VY�MVY�O\THUP[HYPHU�Z[HMM"

�� Z[YLUN[OLU�JVTT\UP[`�IHZLK�LHYS`�^HYUPUN�Z`Z[LTZ�[V�TVUP[VY�HUK�YLWVY[�
PUJPKLU[Z�VM�JOPSK�YLJY\P[TLU[�HUK�\ZL�KPZHWWLHYHUJLZ��HUK�HJ[P]P[`�VM�HYTLK�
MVYJLZ�VY�NYV\WZ��,UZ\YL�[OH[�[OLZL�Z`Z[LTZ�HYL�SPURLK�[V�SVJHS�HUK�UH[PVUHS�
JOPSK�WYV[LJ[PVU�VY�WYV[LJ[PVU�TVUP[VYPUN�Z`Z[LTZ"�HUK

�� LUZ\YL�VUNVPUN�HUK�LMMLJ[P]L�JVVYKPUH[PVU�IL[^LLU�[OL�*V\U[Y`�;HZR�-VYJL�
VU�4VUP[VYPUN�HUK�9LWVY[PUN��^OLU� P[�KVLZ�L_PZ[� �HZ�WLY�:LJ\YP[`�*V\UJPS�
9LZVS\[PVU������"�V[OLY�TLJOHUPZTZ�MVY�TVUP[VYPUN�HUK�YLWVY[PUN�O\THU�
YPNO[Z�]PVSH[PVUZ"�HUK�YLZWVUZLZ�HUK�ZLY]PJLZ�[V�]PJ[PTZ��ZLL�:[HUKHYK����

9,:765:,

�� 7YVTV[L�JVVYKPUH[PVU�HUK�JVVWLYH[PVU�HTVUN�HSS�HJ[VYZ�̂ VYRPUN�VU�WYL]LU[PVU�
VM�JOPSK�YLJY\P[TLU[�HUK�\ZL��VU�YLSLHZL�VM�JOPSKYLU�MYVT�HYTLK�MVYJLZ�VY�
NYV\WZ��HUK�VU�WYV]PKPUN�HZZPZ[HUJL�[V�[OLPY�YLPU[LNYH[PVU��PU�VYKLY�[V�LUZ\YL�
HSS�WYVNYHTTLZ�JVTWSLTLU[�LHJO�V[OLY��(�RL`�LSLTLU[�PZ�[OL�KL]LSVWTLU[�
VM�Z[HUKHYKPaLK�[VVSZ�MVY�THUHNPUN�JHZLZ"�

�� ^VYR�̂ P[O�SVJHS�SLHKLYZ��JVTT\UP[`�NYV\WZ��ZJOVVSZ��HUK�̀ V\[O�VYNHUPaH[PVUZ�
[V�[HRL�HJ[PVU�[V�WYL]LU[�YLJY\P[TLU[�VY�]VS\U[HY`�WHY[PJPWH[PVU�PU�HYTLK�MVYJLZ�
VY�NYV\WZ"�

�� JHYY`�V\[�HJJLZZPISL�W\ISPJ�PUMVYTH[PVU�JHTWHPNUZ��^OLYL�HWWYVWYPH[L��VU�
[OL�YPZRZ�MVY�JOPSKYLU�HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ��HUK�[OL�
YPZRZ�VM�MHTPS`�ZLWHYH[PVU"�

�� PKLU[PM`�HUK�Z\WWVY[�JOPSKYLU�̂ OV�HYL�]\SULYHISL�[V�YLJY\P[TLU[��MVY�PUZ[HUJL��
I`�WYV]PKPUN�YLHSPZ[PJ�HS[LYUH[P]LZ�[V�QVPUPUN�HYTLK�MVYJLZ�VY�NYV\WZ�"

�� LUZ\YL�HJJLZZ�[V�ZHML�ZJOVVS�LK\JH[PVU�MVY�HSS�JOPSKYLU��HZ�^LSS�HZ�SVUN�[LYT�
]PHISL�SP]LSPOVVK�VWWVY[\UP[PLZ"�

�� KL]LSVW�H�WYVJLZZ� MVY� [YHPULK�JOPSK�WYV[LJ[PVU�Z[HMM� [V� PKLU[PM`�HUK�]LYPM`�
JOPSKYLU�HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ"

�� PUP[PH[L�KPZJ\ZZPVUZ�̂ P[O�[OL�HWWYVWYPH[L�TPSP[HY`�HUK�VY�WVSP[PJHS�H\[OVYP[PLZ�HUK�
HYTLK�NYV\W�JVTTHUKLYZ�VY�TPSP[PH�SLHKLYZ�H[�SVJHS��UH[PVUHS��HUK�YLNPVUHS�
SL]LS�^OLYL�ULJLZZHY �̀�[V�HK]VJH[L�MVY�[OL�YLSLHZL�VM�JOPSKYLU�PU�[OLPY�YHURZ"

�� [HRL�HSS�IV`Z�VY�NPYSZ�]LYPÄLK�[V�IL�HZZVJPH[LK�^P[O�HU�HYTLK�MVYJL�VY�HYTLK�
NYV\W��HZ�̂ LSS�HZ�HU`�VM�[OLPY�JOPSKYLU��HZ�X\PJRS`�HZ�WVZZPISL�[V�H�ZHML��JP]PSPHU�
SVJH[PVU"�

�� PUP[PH[L�[OL�MHTPS`�[YHJPUN�WYVJLZZ�HZ�LHYS`�HZ�WVZZPISL�HUK��I\PSKPUN�̂ OLYL]LY�
WVZZPISL�VU�L_PZ[PUN�ZLY]PJLZ��WYV]PKL�JOPSKYLU�^P[O� PU[LYPT�JHYL��TLKPJHS�
ZLY]PJLZ��WZ`JOVZVJPHS�JHYL�HUK�JV\UZLSSPUN��L[J�"�
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�� LUZ\YL�[OH[�H�JVTT\UP[`�VYPLU[LK�HWWYVHJO�PZ�HKVW[LK�K\YPUN�[OL�YLPU[LNYH[PVU�
WOHZL"�HUK

�� LUZ\YL�[OH[�JOPSKYLU�^OV�OH]L�ILLU�PUQ\YLK�VY�KPZHISLK�YLJLP]L�HWWYVWYPH[L�
TLKPJHS�HZZPZ[HUJL��JHYL�HUK�MVSSV^�\W�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����*OHUNL�HNHPUZ[�IHZLSPUL�]HS\L�VM�LZ[PTH[LK�U\TILY�VM�
NPYSZ�HUK�IV`Z�J\YYLU[S`�HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�
HYTLK�NYV\WZ

+LJYLHZL

����7LYJLU[HNL� VM� NPYSZ� HUK� IV`Z� ZLWHYH[LK� MYVT� HYTLK�
MVYJLZ�VY�NYV\WZ�^OV�HYL�LMMLJ[P]LS`�YLPU[LNYH[LK�PU�[OLPY�
MHTPSPLZ�HUK�[OL�JVTT\UP[`�VY�HS[LYUH[P]LS`�PU[LNYH[LK

����

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�[HYNL[LK�JVTT\UP[PLZ�̂ OLYL�����VM�[OVZL�
Z\Y]L`LK�JHU�KLZJYPIL�JVTTVUS`�HNYLLK�Z[YH[LNPLZ� [V�
WYL]LU[�HUK�YLWVY[�JOPSK�YLJY\P[TLU[

;V�IL�KL[LYTPULK�PU�
JV\U[Y`�VY�JVU[L_[

����,_PZ[LUJL� VM� H� ZL[� VM� PU[LYPT� JHYL� WYVJLK\YLZ� [OH[� HYL�
HNYLLK�\WVU�HUK�PTWSLTLU[LK�I`�HSS�YLSL]HU[�HJ[VYZ

@LZ

����7LYJLU[HNL� VM� O\THUP[HYPHU� ^VYRLYZ� Z\Y]L`LK� ^OV�
KLTVUZ[YH[L� H� JSLHY� \UKLYZ[HUKPUN� VM� OV^� [V� PKLU[PM`�
HUK�YLWVY[�JHZLZ�VM�JOPSK�YLJY\P[TLU[�HUK�\ZL

 ��

56;,:

����¸,MMLJ[P]L�
YLPU[LNYH[PVU¹�
ULLKZ�[V�IL�

KLÄULK�PU�JV\U[Y`

�����¸*VTTVUS`�
HNYLLK¹�YLMLYZ�[V�
Z[YH[LNPLZ�[OH[�HYL�
^PKLS`�ZLLU�HZ�

LMMLJ[P]L��HUK�JHU�
IL�KLÄULK�PU�LHJO�

JVU[L_[

Guidance notes 
1. Advocacy:
0U� JV\U[YPLZ� ^OLYL� JOPSK� YLJY\P[TLU[� HUK� \ZL� PZ� UV[� `L[� WYVOPIP[LK� VY�
JYPTPUHSPZLK��JOPSK�WYV[LJ[PVU�HNLUJPLZ��HZ�^LSS�HZ�OPNO�SL]LS�<UP[LK�5H[PVUZ�
VMÄJPHSZ� �MVY� L_HTWSL�� H� O\THUP[HYPHU� JV\U[Y`� JV�VYKPUH[VY�� O\THUP[HYPHU�
JV�VYKPUH[VY�VY�ZWLJPHS�YLWYLZLU[H[P]L�[V�[OL�ZLJYL[HY`�NLULYHS���ZOV\SK�Z[YVUNS`�
LUJV\YHNL�[OL�NV]LYUTLU[�[V�HTLUK�[OLPY� SLNPZSH[PVU�[V�[OPZ�LMMLJ[��5H[PVUHS�
HUK�SVJHS�H\[OVYP[PLZ��HUK�HYTLK�MVYJLZ�VY�NYV\WZ�^OLYL�HWWYVWYPH[L��ZOV\SK�
IL�Z\WWVY[LK�[V�THRL�Z\YL�YLZ\S[PUN� SLNHS�VISPNH[PVUZ�HYL� PTWSLTLU[LK�HUK�
LUMVYJLK�H[�UH[PVUHS�HUK�SVJHS�SL]LSZ��(J[PVU�WSHUZ�KL]LSVWLK�I`�494�*V\U[Y`�
;HZRMVYJLZ�^PSS�Z\WWVY[�[OLZL�SLNHS�VISPNH[PVUZ�HUK�ZOHSS� PUJS\KL�[YHPUPUN�HUK�
H^HYLULZZ�YHPZPUN�VM�NV]LYUTLU[�H\[OVYP[PLZ��TPSP[HY`�WLYZVUULS��HYTLK�MVYJLZ�
VY�HYTLK�NYV\W�TLTILYZ��HUK�HSS�Z[HRLOVSKLYZ��9LSH[LK�HJ[PVU�TH`�HSZV�PUJS\KL�
Z\WWVY[�PU�Z[YLUN[OLUPUN�NV]LYUTLU[�SLNHS��Q\KPJPHS�HUK�^LSMHYL�Z[Y\J[\YLZ�H[�
UH[PVUHS�HUK�SVJHS�SL]LS�
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���0DNLQJ�WKH�FRPPXQLW\�DQG�IDPLOLHV�DZDUH�

4HRL�Z\YL�JOPSKYLU�HYL�H^HYL�VM�[OL�ZLY]PJLZ�HUK�Z\WWVY[�H]HPSHISL�[V�[OLT��
;V�THRL�Z\YL�[OL�JVTT\UP[`�HUK�MHTPSPLZ�HYL�H^HYL�VM�[OL�YLSL]HU[�PZZ\LZ�HUK�
WYVISLTZ��PU[LUZP]L�H^HYLULZZ�YHPZPUN�LMMVY[Z�ZOV\SK�IL�THKL�HUK�PUMVYTH[PVU�
ZOV\SK�IL�YLN\SHYS`�THKL�H]HPSHISL�PU�H�MVYT�[OH[�PZ�LHZPS`�\UKLYZ[HUKHISL�HUK�
HJJLZZPISL�MVY�JOPSKYLU��MHTPSPLZ�HUK�JVTT\UP[PLZ��;OL�TLZZHNLZ�ZOV\SK!

�� /PNOSPNO[�MHJ[VYZ�[OH[�OLPNO[LU�[OL�YPZRZ�VM�YLJY\P[PUN�JOPSKYLU��IV[O�[OYV\NO�
MVYJLK�HUK�ZV�JHSSLK�¸]VS\U[HY`¹�YLJY\P[TLU[

�� /PNOSPNO[�[OL�YPZRZ�MHJLK�I`�JOPSKYLU��IV`Z�HUK�NPYSZ�̂ OPSL�PU�[OL�YHURZ�VM�HYTLK�
MVYJLZ�VY�NYV\WZ

�� 0UMVYT�JVTT\UP[PLZ�VM�UH[PVUHS�HUK� PU[LYUH[PVUHS� SH^Z�NV]LYUPUN�HNL�VM�
YLJY\P[TLU[

�� )L�PUJS\KLK�PU�LK\JH[PVU�HUK�]VJH[PVUHS�[YHPUPUN
�� 9LHJO�HKVSLZJLU[�IV`Z�^OV�HYL�WHY[PJ\SHYS`�H[�YPZR�VM�YLJY\P[TLU[
�� /PNOSPNO[�[OL�HKKP[PVUHS�YPZR�VM�ZL_\HS�HI\ZL�MHJLK�I`�NPYSZ�ILPUN�YLJY\P[LK�
HUK�\ZLK��]VS\U[HYPS`�VY�MVYJPIS`���HUK�[OL�Z[PNTH�HUK�[YH\TH�YLZ\S[PUN�MYVT�
Z\JO�HI\ZLZ

�� /PNOSPNO[�[OH[�IV`Z�HUK�NPYSZ�HYL�SPRLS`�[V�IL�YLQLJ[LK�PM�[OLPY�HJ[P]P[PLZ�OH]L�W\[�
[OL�JVTT\UP[`�PU�KHUNLY

(�JVTT\UP[`�IHZLK�HWWYVHJO�[V� YLPU[LNYH[PVU�YLK\JLZ�Z[PNTH[PaH[PVU�HUK�
[LUZPVUZ��^OPSL�WYVTV[PUN�NYLH[LY�LX\P[`�PU�[OL�KLSP]LY`�VM�HZZPZ[HUJL��(�JYP[PJHS�
LSLTLU[� PZ� [V�TVIPSPaL�[OL�JVTT\UP[`�HUK�Z[YLUN[OLU�L_PZ[PUN�ZLY]PJLZ�HUK�
Z\WWVY[�Z[Y\J[\YLZ�

���3UHYHQWLQJ�IDPLOLHV�IURP�VHSDUDWLRQ�DQG�UHFUXLWPHQW�

7YL]LU[PVU�Z[YH[LNPLZ�TH`�PUJS\KL�Z[YLUN[OLUPUN�L_PZ[PUN�JVTT\UP[`�IHZLK�JOPSK�
WYV[LJ[PVU�TLJOHUPZTZ��WHYLU[�Z\WWVY[�NYV\WZ��HUK�JOPSKYLU»Z�VY�ZWVY[Z�JS\IZ�
[OH[�HYL�HNL�HWWYVWYPH[L"� PU]LZ[PUN�PU�LK\JH[PVU�HUK�SP]LSPOVVK�WYVNYHTTLZ"�
THWWPUN�YPZR�HYLHZ"�HUK�LZ[HISPZOPUN�VY�Z[YLUN[OLUPUN�L_PZ[PUN�JVTT\UP[`�
LHYS`�̂ HYUPUN�Z`Z[LTZ��2L`�JVTT\UP[`�TLTILYZ�HUK�NYV\WZ�ZOV\SK�IL�H^HYL�
VM�JOPSKYLU�^OV�HYL�WHY[PJ\SHYS`�H[�YPZR�VM�ILPUN�ZLWHYH[LK�MYVT�[OLPY� MHTPSPLZ�
HUK�VM�YLJY\P[TLU[�VY�YL�YLJY\P[TLU[��^OL[OLY�MVYJLK�VY�]VS\U[HY`���HUK�ZOV\SK�
THRL�Z\YL�[OH[�[OLZL�JOPSKYLU�JHU�ILULÄ[�MYVT�HJ[P]P[PLZ�[OH[�^PSS�WYVTV[L�[OLPY�
WYV[LJ[PVU�HUK�KL]LSVWTLU[��>OLU�WVZZPISL��ZVJPHS�Z\WWVY[�HUK�HZZPZ[HUJL�
WYVNYHTTLZ�ZOV\SK�IL�KLZPNULK�[V�THPU[HPU�MHTPS`�\UP[`��ZLL�:[HUKHYKZ����
HUK�����

4. Release:
(SS�JOPSKYLU�^OV�OH]L�ILLU�\USH^M\SS`�YLJY\P[LK�VY�\ZLK�I`�HYTLK�MVYJLZ�VY�
NYV\WZ�ZOV\SK�IL�YLSLHZLK�HZ�ZVVU�HZ�WVZZPISL��L]LU�K\YPUN�HYTLK�JVUÅPJ[��
9LSLHZPUN�JOPSKYLU�KVLZ�UV[�KLWLUK�VU�[OL�[LTWVYHY`�VY�WLYTHULU[�LUK�VM�
OVZ[PSP[PLZ��MVYTHS�WLHJL�ILPUN�HUUV\UJLK��VY�VU�JOPSKYLU�OH]PUN�^LHWVUZ�[V�
NP]L�\W��*VUZPKLY�[OL�PTWVY[HUJL�VM�MHJ[VYZ�[OH[�TH`�YLK\JL�[OL�SPRLSPOVVK�[OH[�
NPYSZ�HUK�IV`Z�^HU[�[V�SLH]L�HYTLK�MVYJLZ�VY�NYV\WZ��MVY�L_HTWSL��WLYZVUHS�
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YLSH[PVUZOPWZ��H�ZLUZL�VM�ILSVUNPUN�� PKLVSVN`�HUK� PUJVTL��HZ�^LSS�HZ�WYPKL�
MYVT�OLSWPUN�[OLPY�V^U�JVTT\UP[PLZ�I`�KLMLUKPUN�[OLT���+PZJ\ZZPVUZ�^P[O�
JVTTHUKLYZ�VM�HYTLK�MVYJLZ�HUK�NYV\WZ�ZOV\SK�IL�Z[HY[LK�I`�[OL�JV�JOHPYZ�
VM�[OL�494�JV\U[Y`�SL]LS�[HZR�MVYJL��PM�VUL�OHZ�ILLU�ZL[�\W���I`�[OL�<UP[LK�
5H[PVUZ��VY�I`�[OL�TVZ[�HWWYVWYPH[L�VYNHUPZH[PVU�\UKLY�[OL�JPYJ\TZ[HUJLZ��
;OLZL�NYV\WZ�ZOV\SK�JVUZPKLY�[OL�WLYZWLJ[P]L�VM�[OL�HYTLK�MVYJLZ�VY�NYV\WZ�
HUK�\ZL�HWWYVWYPH[L� SHUN\HNL�[OL`�JHU�\UKLYZ[HUK��YH[OLY� [OHU�VUS`�\ZPUN�
[YHKP[PVUHS�JOPSK�WYV[LJ[PVU�HUK�O\THU� YPNO[Z� SHUN\HNL��^OPJO�JV\SK�Z[VW�
KPZJ\ZZPVUZ�MVY�YLSLHZL�YH[OLY�[OHU�OLSWPUN�[OLT�TV]L�MVY^HYK��,MMVY[Z�ZOV\SK�
IL�MVSSV^LK�I`�VY�YLSH[LK�[V�H�JVTWYLOLUZP]L�HUHS`ZPZ�VM�[OL�YLSL]HU[�HYTLK�
MVYJL�VY�HYTLK�NYV\W��[OL�YLHZVUZ�̂ O`�JOPSKYLU�OH]L�VY�TH`�ILJVTL�HZZVJPH[LK�
^P[O�P[��HUK�[OL�^H`�PU�^OPJO�[OVZL�JOPSKYLU�HYL�YLJY\P[LK�

���,GHQWLðFDWLRQ�DQG�YHULðFDWLRQ�
6UNVPUN�ZJYLLUPUN��PKLU[PÄJH[PVU�HUK�HNL�]LYPÄJH[PVU�JHU�LUZ\YL�[OH[�IV`Z�HUK�
NPYSZ�ILSV^����`LHYZ�VM�HNL�^OV�OH]L�ILLU�YLJY\P[LK�HYL�PKLU[PÄLK��;OPZ�HSZV�
PUJS\KLZ�JOPSKYLU�\ZLK�HZ�ZVSKPLYZ��JVVRZ��WVY[LYZ��TLZZLUNLYZ�HUK�ZWPLZ��HUK�
[OVZL�YLJY\P[LK�MVY�ZL_\HS�W\YWVZLZ��0M�[OL�ZJYLLUPUN�PZ�WHY[�VM�H�IYVHKLY��MVYTHS�
++9�WYVJLZZ�MVY�HK\S[Z��ZWLJPHS�WYV]PZPVUZ�T\Z[�IL�THKL�[V�PKLU[PM`�JOPSKYLU��
LZWLJPHSS`�NPYSZ��^OVZL�WYLZLUJL�TH`�IL�OPKKLU��HZ�[OL`�HYL�VM[LU�JVUZPKLYLK�
KLWLUKHU[Z�VM� [OL�ZVSKPLYZ��*OPSKYLU�T\Z[�[OLU�IL� PU[LY]PL^LK�\ZPUN�JOPSK�
MYPLUKS`�[LJOUPX\LZ��HUK�KVJ\TLU[LK�PTTLKPH[LS`�HM[LY�ILPUN�YLTV]LK�MYVT�
HYTLK�MVYJLZ�VY�NYV\WZ��;OPZ�KVJ\TLU[H[PVU�^PSS�HSSV^�H�IL[[LY�\UKLYZ[HUKPUN�
[OL�JOPSK»Z�ZP[\H[PVU"�^PSS�HZZPZ[�OPZ�VY�OLY�OHUKV]LY�[V�H�JOPSK�WYV[LJ[PVU�HJ[VY�
VY�HNLUJ`"�HUK�^PSS�LUZ\YL�HWWYVWYPH[L�YLPU[LNYH[PVU�HZZPZ[HUJL�

���,QWHULP�FDUH�
:VTL� JOPSKYLU� TH`� IL� HISL� [V� YL[\YU� PTTLKPH[LS`� [V� [OLPY� MHTPSPLZ� HUK�
JVTT\UP[PLZ�� 0U[LYPT�JHYL�ZOV\SK�IL�WYV]PKLK� PTTLKPH[LS`� MVY�[OVZL�^OVZL�
MHTPSPLZ�HYL�ILPUN�[YHJLK��VY�[V�OLSW�[OLT�TV]L�PU[V�JP]PSPHU�SPML��(SS�JOPSKYLU��
PU�PU[LYPT�JHYL�HUK�[OVZL�^OV�OH]L�YL[\YULK�[V�[OLPY�JVTT\UP[ �̀�ZOV\SK�OH]L�
HJJLZZ�[V�HWWYVWYPH[L�OLHS[O�ZLY]PJLZ�HUK�J\S[\YHSS`�HWWYVWYPH[L�WZ`JOVZVJPHS�
Z\WWVY[��(Z�HWWYVWYPH[L��[OL`�TH`�IL�NP]LU�H�YLPU[LNYH[PVU�RP[�[OH[�TLL[Z�HNYLLK�
PU[LY�HNLUJ`�Z[HUKHYKZ��7YV]PZPVU�VM�JHZO�HZZPZ[HUJL�PZ�UV[�YLJVTTLUKLK��

:VTL�JOPSKYLU�TH`�IL�\UHISL�VY�\U^PSSPUN�[V�YL[\YU�[V�[OLPY�JVTT\UP[PLZ�VM�VYPNPU��
4LKPH[PVU�HUK�HK]VJHJ`�TH`�IL�HWWYVWYPH[L�[V�MHJPSP[H[L�[OLPY�YL[\YU��>OPSL�PU�
PU[LYPT�JHYL��Z\JO�ZLY]PJLZ�HZ�[YHPUPUN�PU�SPML�ZRPSSZ��YLJYLH[PVUHS�HJ[P]P[PLZ��JH[JO�
\W�JSHZZLZ��HUK�PUMVYTH[PVU�HIV\[�YLPU[LNYH[PVU�Z\WWVY[�̂ P[OPU�JVTT\UP[PLZ�TH`�
IL�HWWYVWYPH[L��I\[�[OL�MVJ\Z�ZOV\SK�IL�VU�YL[\YU�[V�H�JVTT\UP[`�HZ�ZVVU�HZ�
WVZZPISL�HUK�[OL�WYV]PZPVU�VM�ZLY]PJLZ�[OLYL�YH[OLY�[OHU�VU�HU�L_[LUKLK�WLYPVK�
PU�PU[LYPT�JHYL��^OPJO�ZOV\SK�IL�HZ�IYPLM�HZ�WVZZPISL��0M�MHTPS`�YL\UPÄJH[PVU�PZ�
UV[�WVZZPISL�MVY�H�JOPSK�^P[OPU�H�KLÄULK�WLYPVK��L�N����^LLRZ���[OLU�H�MVZ[LY�
WSHJLTLU[�TH`�IL�HWWYVWYPH[L��.PYSZ�TH`�OH]L�ZWLJPÄJ�ULLKZ��WHY[PJ\SHYS`�PM�
[OL`�OH]L�ILLU�ZL_\HSS`�HI\ZLK��HYL�WYLNUHU[��VY�OH]L�̀ V\UN�JOPSKYLU��(�TP_LK�
[LHT�ZOV\SK�IL�H]HPSHISL�[V�HSSV^�IV[O�NPYSZ�HUK�IV`Z�[V�]VPJL�[OLPY�ULLKZ�HUK�
WYPVYP[PLZ� PU�ZLWHYH[L�JVUZ\S[H[PVUZ��+LZPNU�[YHUZP[PVUHS�JLU[YLZ� PU�H�^H`�[OH[�
WYV[LJ[Z�[OL�WYP]HJ`�HUK�ZHML[`�VM�NPYSZ� �MVY�L_HTWSL��^P[O�ZLWHYH[L�^HZOPUN�
MHJPSP[PLZ�HUK�ZSLLWPUN�YVVTZ���(SS�Z[HMM�PU]VS]LK�ZOV\SK�YLJLP]L�[OVYV\NO�[YHPUPUN�
�ZLL�:[HUKHYKZ����HUK�����
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���)DPLO\�WUDFLQJ�DQG�UHXQLðFDWLRQ�
)LMVYL�MHTPSPLZ�HYL�YL\UP[LK��ZVJPHS�^VYRLYZ�ZOV\SK� SPHPZL�^P[O�[OLT�[V�THRL�
Z\YL�[OH[�[OL�JOPSK�^PSS�UV[�IL�YLQLJ[LK�I`�[OL�MHTPS`�K\L�[V�MLHY�VM�Q\KNTLU[�I`�
[OL�JVTT\UP[`��WHY[PJ\SHYS`�YLSL]HU[�MVY�NPYSZ��VY�MVY�ZLJ\YP[`�JVUJLYUZ��[`WPJHSS`�
YLSL]HU[�MVY�IV`Z���7H`�ZWLJPÄJ�H[[LU[PVU�̂ OLU�NPYSZ�HUK�IV`Z�HYL�ILPUN�YL\UP[LK�
^P[O�[OLPY� MHTPSPLZ�HUK�JVTT\UP[PLZ��HZ�[OL`�HYL� SPRLS`�[V�L_WLYPLUJL�KPZ[PUJ[�
MVYTZ�VM�Z[PNTH[PaH[PVU�K\L� [V� [OLPY� MVYTLY�HZZVJPH[PVU�^P[O�HYTLK� MVYJLZ�
VY�NYV\WZ��,UZ\YL�YL\UPÄJH[PVU�MVSSV^�\W�]PZP[Z��+VJ\TLU[H[PVU�� [YHJPUN�HUK�
YL\UPÄJH[PVU�HJ[P]P[PLZ�ZOV\SK�IL�JVTIPULK�̂ P[O�VUNVPUN�JVTT\UP[`�HUK�MHTPS`�
IHZLK�HYYHUNLTLU[Z�MVY�[OL�JHYL�HUK�WYV[LJ[PVU�VM�JOPSKYLU��0M�P[�PZ�UV[�WVZZPISL�
[V�YL\UP[L�H�JOPSK�^P[O�[OLPY�V^U�MHTPS`��PUJS\KPUN�L_[LUKLK�MHTPS`���V[OLY�MHTPS`�
IHZLK�JHYL�HYYHUNLTLU[Z�T\Z[�IL�MV\UK��6U�HU�L_JLW[PVUHS�IHZPZ��PUKLWLUKLU[�
SP]PUN�HYYHUNLTLU[Z�TH`�IL�Z\WWVY[LK�MVY�ZTHSS�NYV\WZ�VM�JOPSKYLU�\UKLY�[OL�
MVYT�VM�JOPSK�OLHKLK�OV\ZLOVSKZ�PM�[OLYL�PZ�MYLX\LU[�HUK�YLN\SHY�MVSSV^�\W�I`�
ZVJPHS�̂ VYRLYZ��ZLL�:[HUKHYK������>OLU�JOPSKYLU�HYL�YL\UP[LK�̂ P[O�[OLPY�MHTPSPLZ��
[OL`�ZOV\SK�OH]L�H�JLY[PÄJH[L�ZPNULK�I`�[OL�TPSP[HY`�H\[OVYP[PLZ�VM�[OL�JV\U[Y`�
[V�OLSW�WYL]LU[� [OLT�MYVT�ILPUN�YLJY\P[LK�HNHPU��HYYLZ[LK� MVY�KLZLY[PVU��VY�
Z\IQLJ[LK�[V�V[OLY� MVYTZ�VM�OHYHZZTLU[�VY�]PVSH[PVUZ�� PUJS\KPUN�I`�UH[PVUHS�
ZLJ\YP[`� MVYJLZ�HUK� SVJHS�H\[OVYP[PLZ�� 0U�JHZLZ�VM�JYVZZ�IVYKLY� [YHJPUN�HUK�
YL\UPÄJH[PVU��IL�JHYLM\S�[V�KL]LSVW�H�ZOHYLK�Z[YH[LN �̀

8. Reintegration:
(Z�^LSS�HZ�WYV]PKPUN� PUKP]PK\HS�Z\WWVY[� MVY� PTWYV]LK�LK\JH[PVUHS��]VJH[PVUHS�
HUK� SP]LSPOVVK�VWWVY[\UP[PLZ�HUK�YLMLYYHS� [V�TLKPJHS��WZ`JOVZVJPHS�HUK� SLNHS�
ZLY]PJLZ��H�YLPU[LNYH[PVU�Z[YH[LN`�ZOV\SK�IL�JVTT\UP[`�IHZLK��0[�ZOV\SK�I\PSK�
VU�[OL�Z[YLUN[OZ�HUK�YLZPSPLUJL�VM�JOPSKYLU�HUK�[HRL� PU[V�JVUZPKLYH[PVU�[OL�
ZWLJPHS�ULLKZ�VM�JOPSKYLU��0[�ZOV\SK�Z\WWVY[�JOPSKYLU�̂ OV�OH]L�SLM[�HYTLK�MVYJLZ�
VY�NYV\WZ�¶�PUJS\KPUN�I`�LUZ\YPUN�YLN\SHY�MVSSV^�\W�¶�HZ�^LSS�HZ�Z\WWVY[�V[OLY�
JOPSKYLU�PU�[OL�ZHTL�JVTT\UP[`�HMMLJ[LK�I`�JVUÅPJ[��;OPZ�HWWYVHJO�YLK\JLZ�
YPZRZ�VM�Z[PNTH[PaH[PVU�HUK�YLWYPZHSZ�HNHPUZ[�JOPSKYLU�MVYTLYS`�HZZVJPH[LK�^P[O�
HU�HYTLK�MVYJL�VY�HYTLK�NYV\W��^OPSL�ILULÄ[PUN�MYVT�WYL�L_PZ[PUN�WYV[LJ[PVU�
Z`Z[LTZ��WYVTV[PUN�NYLH[LY�LX\HSP[`�PU�KLSP]LYPUN�OLSW��HUK�Z[YLUN[OLUPUN�JOPSK�
WYV[LJ[PVU�Z`Z[LTZ� PU� [OL� SVUNLY� [LYT��(]VPK�JVU[PU\PUN�[V� PKLU[PM`�JOPSKYLU�
MVYTLYS`�HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�HUK�NYV\WZ�HZ�Z\JO��ZPUJL�[OPZ�JHU�JH\ZL�
Z[PNTH��:WLJPHS�ULLKZ�MVY�WZ`JOVZVJPHS�Z\WWVY[�TH`�ULLK�[V�IL�HKKYLZZLK�
IV[O�HTVUN�Z\JO�JOPSKYLU�HUK�HTVUN�V[OLYZ�^OV�^LYL�HSZV�HMMLJ[LK�I`�
HYTLK�JVUÅPJ[��9LPU[LNYH[PVU�H[�[OL�JVTT\UP[`�SL]LS�TH`�PUJS\KL��MVY�L_HTWSL��
WLHJL�I\PSKPUN�HJ[P]P[PLZ��NHTLZ�HUK�ZWVY[��HUK�H^HYLULZZ�YHPZPUN�ZLZZPVUZ�VU�
ZWLJPÄJ�PZZ\LZ��>OLYL�[OL`�HYL�J\S[\YHSS`�HWWYVWYPH[L�HUK�̂ P[O�[OL�HNYLLTLU[�VM�
JOPSKYLU�HUK�MHTPSPLZ��YLSPNPV\Z�JLYLTVUPLZ�VY�[YHKP[PVUHS�JSLHUZPUN�HUK�OLHSPUN�
JLYLTVUPLZ�JHU�MHJPSP[H[L�HJJLW[HUJL�HUK�YL[\YU�[V�JP]PSPHU�SPML�
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���)DPLO\�SUHSDUDWLRQ�
>OLU�[YHJPUN�PZ�Z\JJLZZM\S��HZZLZZTLU[�ZOV\SK�]LYPM`�[OH[�MHTPS`�YL\UPÄJH[PVU�PZ�
PU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK��0[�PZ�JYP[PJHS�[V�[HRL�WHY[PJ\SHY�TLHZ\YLZ�PU�[OL�
JHZL�VM�JOPSKYLU�MVYTLYS`�HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�VY�NYV\WZ��7YLWHYH[PVUZ�
MVY�[OL�YL\UPÄJH[PVU�VM�[OLZL�JOPSKYLU�T\Z[�[HRL�PU[V�HJJV\U[�[OL�ULLK�[V�ZOPLSK�
[OLT�HNHPUZ[�KPZJYPTPUH[PVU��[HYNL[LK�H[[HJRZ�HUK�M\Y[OLY�YLJY\P[TLU[��0U�JHZLZ�
^OLYL�[OLYL�HYL�ZLYPV\Z�JVUJLYUZ��P[�TH`�IL�ULJLZZHY`�[V�PU]VS]L�[OL�HWWYVWYPH[L�
SVJHS�H\[OVYP[PLZ��L_PZ[PUN�̂ LSMHYL�Z`Z[LTZ��V[OLY�HNLUJPLZ�HUK�SVJHS�JVTT\UP[PLZ�
MVY�HU`�M\Y[OLY�HJ[PVU�VY�M\[\YL�Z\WWVY[�YLX\PYLK��9L\UPÄJH[PVU�ZOV\SK�IL�HZZPZ[LK�
HUK�MVSSV^LK�\W��>OLU�MVSSV^�\W�Z\WWVY[�PZ�WYV]PKLK�[V�[OL�JOPSK»Z�MHTPS �̀�[OL�
ULLKZ�VM�[OL�Z\YYV\UKPUN�JVTT\UP[`�ZOV\SK�HSZV�IL�JVUZPKLYLK��(S[LYUH[P]L�
SVUN�[LYT�HYYHUNLTLU[Z�ZOV\SK�IL�THKL�^OLU�MHTPS`�YL\UPVU�WYV]LZ�UV[�[V�
IL�WVZZPISL�^P[OPU�H�YLHZVUHISL�WLYPVK��VY�^OLU�YL\UPVU�^V\SK�UV[�IL�PU�[OL�
JOPSK»Z�ILZ[�PU[LYLZ[� 
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STANDARD 12
Child labour
*OPSK�SHIV\Y�PZ�̂ VYR�[OH[�PZ�\UHJJLW[HISL�ILJH\ZL�[OL�JOPSKYLU�PU]VS]LK�HYL�[VV�
`V\UN�HUK�ZOV\SK�IL�PU�ZJOVVS��VY�ILJH\ZL�L]LU�[OV\NO�[OL`�OH]L�YLHJOLK�
[OL�TPUPT\T�^VYRPUN�HNL��\Z\HSS`������[OL�^VYR�[OH[�[OL`�KV�PZ�OHYTM\S�[V�[OL�
LTV[PVUHS��KL]LSVWTLU[HS�HUK�WO`ZPJHS�̂ LSSILPUN�VM�H�WLYZVU�ILSV^�[OL�HNL�VM�
����4HU`�JOPSK�SHIV\YLYZ�HYL�]PJ[PTZ�VM�[OL�^VYZ[�MVYTZ�VM�JOPSK�SHIV\Y��>-*3���
Z\JO�HZ�MVYJLK�VY�IVUKLK�SHIV\Y��\ZPUN�JOPSKYLU�PU�HYTLK�JVUÅPJ[��[YHMÄJRPUN�
MVY�L_WSVP[H[PVU��ZL_\HS�L_WSVP[H[PVU��PSSPJP[�^VYR�VY�V[OLY�^VYR�^OPJO�PZ�SPRLS`�[V�
OHYT�[OLPY�OLHS[O��ZHML[`�VY�TVYHSZ��OHaHYKV\Z�^VYR��

0U�LTLYNLUJ`�JVU[L_[Z��̂ P[O�[OL�WVZZPISL�SVZZ�VM�SP]LSPOVVKZ��IYLHK^PUULYZ�HUK�
HJJLZZ�[V�LK\JH[PVU��HUK�^OLU�MHTPSPLZ�HYL�ZLWHYH[LK�HUK�KPZWSHJLK��JOPSKYLU�
ILJVTL�WHY[PJ\SHYS`�]\SULYHISL�[V�JOPSK� SHIV\Y��HUK�LZWLJPHSS`�[V�[OL�>-*3���
(U�LTLYNLUJ`�TH`!

�� 0UJYLHZL�[OL�V]LYHSS�PUJPKLUJL�VM�[OL�>-*3
�� ;YPNNLY�UL^�>-*3
�� 9LZ\S[�PU�^VYRPUN�JOPSKYLU�[HRPUN�VU�TVYL�KHUNLYV\Z�^VYR
�� 9LZ\S[�PU�\UZHML�TV]LZ�I`�JOPSKYLU�[V�ZLHYJO�MVY�^VYR��^OPJO�^PSS�W\[�[OLT�
H[�YPZR�VM�L_WSVP[H[P]L�^VYR�ZP[\H[PVUZ

>OPSL�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�PU�HU�LTLYNLUJ`�ZOV\SK�IL�HZ�[OVYV\NO�HZ�
WVZZPISL��NP]LU�[OL�JVTWSL_P[`�VM�YLZWVUKPUN�[V�HSS�JOPSK�SHIV\Y�PU�H�NP]LU�JVU[L_[�[OL�
YLZWVUZL�ZOV\SK�WYPVYP[PZL�[OL�^VYZ[�MVYTZ��Z[HY[PUN�^P[O�[OVZL�YLSH[LK�[V�VY�THKL�
^VYZL�I`�[OL�LTLYNLUJ �̀�,MMVY[Z�ZOV\SK�I\PSK�VU�HUK�JVU[YPI\[L�[V�HU`�VUNVPUN�
UH[PVUHS�WYVJLZZLZ�

*OPSKYLU�PU
WYVK\J[P]L�HJ[P]P[PLZ

*OPSK�SHIV\Y

>VYZ[�MVYTZ�VM�
JOPSK�SHIV\Y

�OHaHYKV\Z�^VYR
HUK�V[OLYZ�

To be
eliminated

activities
not to
necessarily
be
eliminated

To be
eliminated
as a mater
of urgency

;OL�̂ VYZ[�MVYTZ�VM�JOPSK�SHIV\Y��>-*3��HYL�H�Z\IZL[�VM�JOPSK�SHIV\Y�[V�IL�HIVSPZOLK��̂ OPJO�
PZ�H�Z\IZL[�VM�JOPSKYLU�PU�[OL�WYVK\J[P]L�HJ[P]P[PLZ��;OL�]LY`�SHYNL�THQVYP[`�VM�JOPSKYLU�PU�[OL�
>-*3�HYL�PU�OHaHYKV\Z�̂ VYR��6[OLYZ�>-*3�PUJS\KL�MVYJLK�VY�IVUKLK�SHIV\Y��\ZL�PU�HYTLK�
JVUÅPJ[��[YHMÄJRPUN�ZL_\HS�VY�LJVUVTPJ�L_WSVP[H[PVU��ZL_\HS�L_WSVP[H[PVU�HUK�PSSPJP[�^VYR�

standard  12
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Standard
.PYSZ�HUK�IV`Z�HYL�WYV[LJ[LK�MYVT�[OL�^VYZ[�MVYTZ�VM�JOPSK�SHIV\Y��PU�
WHY[PJ\SHY�[OVZL�YLSH[LK�[V�VY�THKL�^VYZL�I`�[OL�LTLYNLUJ �̀�

Key actions
79,7(9,+5,::

�� *HYY`�V\[�H�KLZR�YL]PL^�[V�JVSSLJ[�PUMVYTH[PVU�VU�[OL�J\YYLU[�>-*3�ZP[\H[PVU�
HUK� SLZZVUZ� SLHYULK� MYVT�WHZ[�LTLYNLUJPLZ��WHY[PJ\SHYS`� PU� [LYTZ�VM� [OL�
[`WLZ��HYLH��ZJHSL�HUK�YVV[�JH\ZLZ�VM�[OL�>-*3��HUK�^OH[�[`WLZ�VM�>-*3�
HYL�NLULYH[LK�VY�L_HJLYIH[LK�I`�LTLYNLUJPLZ"�

�� JVSSLJ[�PUMVYTH[PVU�VU�[OL�UH[PVUHS�SLNPZSH[P]L�HUK�WVSPJ`�MYHTL^VYR��LZWLJPHSS`�
[OL�SHIV\Y�SH �̂�[OL�VMÄJPHS�SPZ[�VM�OHaHYKV\Z�JOPSK�SHIV\Y�HUK�UH[PVUHS�HJ[PVU�
WSHUZ�[V�LSPTPUH[L�[OL�>-*3"

�� PKLU[PM`�RL`�UH[PVUHS�Z[HRLOVSKLYZ�PU]VS]LK�PU�[OL�ÄNO[�HNHPUZ[�JOPSK�SHIV\Y��
PU�WHY[PJ\SHY� [OL�4PUPZ[YPLZ�VM�3HIV\Y��,K\JH[PVU�HUK�:VJPHS�+L]LSVWTLU[��
HZ�^LSS�HZ�^VYRLYZ»�HUK�LTWSV`LYZ»�VYNHUPZH[PVUZ�HUK�[OL�JP]PS�ZVJPL[ �̀�HUK�
JVSSLJ[�PUMVYTH[PVU�VU�[OLPY�THUKH[LZ��WVSPJPLZ�HUK�WYVNYHTTLZ�HUK�VU�[OLPY�
JHWHJP[PLZ"�HUK

�� VYNHUPZL�VY�LUNHNL�PU�[YHPUPUN�HUK�PUMVYTH[PVU�ZOHYPUN�VWWVY[\UP[PLZ�VU�[OL�
>-*3�MVY�YLSL]HU[�O\THUP[HYPHU�HUK�KL]LSVWTLU[�Z[HRLOVSKLYZ�

9,:765:,

�� (SLY[�[OL�H\[OVYP[PLZ��JVTT\UP[PLZ��WHYLU[Z��̀ V\[O�NYV\WZ�HUK�JOPSKYLU�HIV\[�
[OL�KHUNLYZ�HZZVJPH[LK�^P[O�[OL�>-*3�HUK�[OL� PTWVY[HUJL�VM�WYV[LJ[PUN�
JOPSKYLU�MYVT�[OL�>-*3"�

�� ^VYR�^P[O�JVTT\UP[PLZ�[V�PKLU[PM`�HUK�TP[PNH[L�YPZRZ�VM�[YHMÄJRPUN"
�� PUJS\KL�>-*3�PU�HZZLZZTLU[Z�HUK�JHYY`�V\[��HZ�HWWYVWYPH[L��HU�L_[YH�PU�KLW[O�
Z[\K`�VU�[OL�LMMLJ[�VM�[OL�LTLYNLUJ`�VU�[OL�L_[LU[�HUK�UH[\YL�VM�[OL�>-*3"

��THRL�Z\YL�RL`�UH[PVUHS�Z[HRLOVSKLYZ�HUK�JOPSKYLU�HYL�PU]VS]LK�PU�KL]LSVWPUN�
HUK�W\[[PUN�PU[V�WYHJ[PJL�JVVYKPUH[LK�YLZWVUZLZ�[V�[OL�>-*3�PU�LTLYNLUJPLZ��
\ZPUN�[OL�5H[PVUHS�:[LLYPUN�*VTTP[[LL�VM�*OPSK�3HIV\Y��^OLYL�P[�L_PZ[Z���HZ�
HU�LU[Y`�WVPU[�PM�HWWYVWYPH[L"

�� LUZ\YL�[OH[�YLZWVUZLZ�[V�[OL�>-*3�ILJVTL�WHY[�VM�O\THUP[HYPHU�PU[LY]LU[PVUZ��
PU�WHY[PJ\SHY� PU�HYLHZ�VM�JOPSK�WYV[LJ[PVU��LK\JH[PVU��ZVJPHS�WYV[LJ[PVU�HUK�
LJVUVTPJ�YLJV]LY �̀�I`�WYV]PKPUN�N\PKHUJL�HUK�[YHPUPUN�[V�[OVZL�^VYRPUN�PU�
[OLZL�ZLJ[VYZ"

�� HZZLZZ�[OL�WVZZPISL�ULNH[P]L�LMMLJ[�VM� [OL�O\THUP[HYPHU�YLZWVUZL�VU�[OL�
>-*3��HUK�^VYR�^P[O�O\THUP[HYPHU�VYNHUPZH[PVUZ�HUK�V[OLYZ�[V�WYL]LU[�[OPZ�
MYVT�OHWWLUPUN"�
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�� PU�JV\U[YPLZ�̂ P[O�UV�\W�[V�KH[L�VMÄJPHS�SPZ[�VM�OHaHYKV\Z�JOPSK�SHIV\Y��WYVWVZL�
[OH[�[OL�NV]LYUTLU[��SVJHS�VY�UH[PVUHS��VYNHUPZLZ�H�JVUZ\S[H[PVU�[V�PKLU[PM`�
OHaHYKV\Z�^VYR�PU�[OL�LTLYNLUJ`�HMMLJ[LK�HYLH�HUK�WYPVYP[PZL�P[�MVY�HJ[PVU"�

��THRL�Z\YL�[OH[�H�QVPU[�>-*3�TVUP[VYPUN�HUK�YLMLYYHS�Z`Z[LT�PZ�PU�WSHJL�HUK�
PUJS\KLK�PU�L_PZ[PUN�JOPSK�WYV[LJ[PVU�YLMLYYHS�Z`Z[LTZ"�

�� OLSW�JOPSKYLU�PU]VS]LK�PU��VY�H[�YPZR�VM�ILJVTPUN�PU]VS]LK�PU��[OL�>-*3�[V�[HRL�
HK]HU[HNL�VM�SLHYUPUN�VWWVY[\UP[PLZ"�HUK

�� OLSW�JOPSKYLU�VM�^VYRPUN�HNL�^OV�HYL� PU]VS]LK� PU��VY�H[� YPZR�VM�ILJVTPUN�
PU]VS]LK�PU��[OL�>-*3��HUK�[OLPY�JHYLNP]LYZ��[V�HJJLZZ�HKLX\H[L�Z\WWVY[�[V�
Z[YLUN[OLU�[OLPY�SP]LSPOVVK�VY�LJVUVTPJ�JPYJ\TZ[HUJLZ�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�JOPSKYLU��KPZHNNYLNH[LK�I`�ZL_�HUK�HNL��
YLTV]LK� MYVT� [OL�>-*3��^OV�HYL�WYV]PKLK�^P[O� JHZL�
THUHNLTLU[�PU�H�[PTLS`�MHZOPVU

;V�IL�KL[LYTPULK�PU�
JV\U[Y`�VY�JVU[L_[

����5\TILY�VM�JOPSKYLU� PU]VS]LK� PU� [OL�>-*3�^OV� YLJLP]L�
HKLX\H[L�Z\WWVY[�

;V�IL�KL[LYTPULK�PU�
JV\U[Y`�VY�JVU[L_[

����5\TILY�VM�JOPSKYLU�H[�YPZR�VM�ILJVTPUN�PU]VS]LK�PU�[OL�
>-*3�^OV�YLJLP]L�HKLX\H[L�Z\WWVY[

;V�IL�KL[LYTPULK�PU�
JV\U[Y`�VY�JVU[L_[

(*;065�05+0*(;69 (*;065�;(9.,;

����>-*3�JVUZPKLYH[PVUZ�PUJS\KLK�PU�*7�JHZL�THUHNLTLU[�
Z`Z[LTZ

@LZ

����>-*3� PUJS\KLK� PU� *7� JVTT\UPJH[PVU� HUK� HK]VJHJ`�
Z[YH[LNPLZ�HUK�[VVSZ

@LZ

����5\TILY�VM�JOPSKYLU� PU]VS]LK� PU��VY�H[� YPZR�VM�ILJVTPUN�
PU]VS]LK� PU�� [OL� >-*3� YLMLYYLK� [V� LJVUVTPJ� YLJV]LY`�
PU[LY]LU[PVUZ

;V�IL�KL[LYTPULK
PU�JV\U[Y`

����7LYJLU[HNL�VM�JOPSKYLU�PU]VS]LK�PU��VY�H[�YPZR�VM�ILJVTPUN�
PU]VS]LK�PU��[OL�>-*3�YLMLYYLK�[V�LK\JH[PVU�PU[LY]LU[PVUZ�

����

����7LYJLU[HNL�VM�JVTT\UP[PLZ�[OH[�OH]L�ILLU�YLHJOLK�I`�
PUMVYTH[PVU�JHTWHPNUZ�VU�[OL�KHUNLY�HUK�JVUZLX\LUJLZ�
VM�[OL�>-*3

����

56;,:

����¸;PTLS`�MHZOPVU¹�
[V�IL�KL[LYTPULK�
PU�JV\U[Y`�VY�

JVU[L_[

����>OV�PZ�H[�YPZR�
[V�IL�KLÄULK�PU�

JV\U[Y`�VY�JVU[L_[
�

Guidance notes 
���0DLQVWUHDPLQJ�LQWR�KXPDQLWDULDQ�LQWHUYHQWLRQV�
0[�PZ�PTWVY[HU[�[V�THRL�Z\YL�[OH[�[OL�ZLY]PJLZ�W\[�PU�WSHJL�HUK�HJ[P]P[PLZ�JHYYPLK�
V\[�HZ�WHY[�VM�[OL�JOPSK�WYV[LJ[PVU�YLZWVUZL�JVU[YPI\[L�LMMLJ[P]LS`�[V�WYL]LU[PUN�
HUK�YLZWVUKPUN�[V�[OL�>-*3��-VY�L_HTWSL��YHWPK�HZZLZZTLU[Z�ZOV\SK�PUJS\KL�
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X\LZ[PVUZ�VU�[OL�>-*3"�JVTT\UPJH[PVU�HUK�HK]VJHJ`�ZOV\SK�JV]LY�[OL�>-*3"�
JHZL�THUHNLTLU[�Z`Z[LTZ�ZOV\SK�^VYR�^P[O�JOPSKYLU�PU]VS]LK�PU�[OL�>-*3"�
HUK�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�ZOV\SK�HSZV�IL�OLSWLK�[V�
[HRL�HJ[PVU�HNHPUZ[�[OL�>-*3��3PRL^PZL��LJVUVTPJ�YLJV]LY`�PU[LY]LU[PVUZ�HUK�
LK\JH[PVU�PU[LY]LU[PVUZ�JHU�JVU[YPI\[L�[V�[HJRSPUN�[OL�YVV[�JH\ZLZ�VM�[OL�>-*3�
PU�[OL�LTLYNLUJ �̀�;OL�YVSL�VM�JOPSK�WYV[LJ[PVU�HJ[VYZ�PZ�[V�THRL�Z\YL�[OH[�[OLZL�
WYVNYHTTLZ�HYL�KLZPNULK�HUK�W\[�PU[V�WYHJ[PJL�PU�H�^H`�[OH[�OHZ�[OL�TVZ[�
ILULÄJPHS�LMMLJ[�WVZZPISL�VU�[OL�Z[H[L�VM�LK\JH[PVU�HUK�[OL�YLK\J[PVU�VM�>-*3��
-VY�L_HTWSL��LK\JH[PVU�WYV]PKLYZ�ZOV\SK� [HRL�Z[LWZ�[V� PKLU[PM �̀� YLHJO�HUK�
TVUP[VY�^VYRPUN�JOPSKYLU��-HTPSPLZ�^P[O�VUS`�VUL�JHYLY�HUK�OV\ZLOVSKZ�^OLYL�
[OL�LSKLZ[�TLTILY�VM�[OL�MHTPS`�PZ�H�JOPSK�ZOV\SK�YLJLP]L�OLSW�PU�[LYTZ�VM�IV[O�
JOPSK�HUK�ZVJPHS�WYV[LJ[PVU��HSVUNZPKL�HU`�ºMVY�^VYR»�ZJOLTLZ�

2. Hazardous work: 
0[�PZ�\W�[V�JV\U[YPLZ�[V�KLÄUL�^OH[�^VYR�PZ�WYVOPIP[LK�MVY�ZVTLVUL�\UKLY�[OL�
HNL�VM�����I`�JYLH[PUN�H�»OHaHYKV\Z�JOPSK�SHIV\Y�SPZ[»�HUK�LUHJ[PUN�P[�PU�SH �̂�;OPZ�
PZ�KVUL�[OYV\NO�H�JVUZ\S[H[PVU�[OH[�IYPUNZ�[VNL[OLY�LTWSV`LYZ»�HUK�^VYRLYZ»�
VYNHUPZH[PVUZ�HUK�[OL�NV]LYUTLU[��0U�JV\U[YPLZ�̂ OLYL�[OLYL�PZ�UV�SPZ[��VY�̂ OLYL�
[OL� SPZ[� PZ�UV[�\W�[V�KH[L�� [OL�LTLYNLUJ`�WYV]PKLZ�HU�VWWVY[\UP[`� MVY�JOPSK�
WYV[LJ[PVU�VYNHUPZH[PVUZ�[V�OLSW�[OL�NV]LYUTLU[�[V�VYNHUPZL�H�JVUZ\S[H[PVU�[V�
HZR�¸>OH[�^VYR�PZ�OHaHYKV\Z�PU�[OL�LTLYNLUJ`�HMMLJ[LK�HYLH&¹��¸>OLYL�PZ�P[�
MV\UK&¹�HUK�̧ >OH[�ZOV\SK�OH]L�WYPVYP[`�MVY�HJ[PVU&¹��;OPZ�̂ PSS�N\PKL�H^HYLULZZ�
YHPZPUN�HUK�[YHPUPUN�HJ[P]P[PLZ�HZ�^LSS�HZ�KPYLJ[�HJ[P]P[PLZ�[V�Z\WWVY[�JOPSKYLU��

3. Children who need targeted help:
:\WWVY[�ZOV\SK�IL�WYV]PKLK�[V�IV`Z�HUK�NPYSZ�PU]VS]LK�PU�>-*3�I\[�HSZV��HZ�H�
WYL]LU[PVU�TLHZ\YL��[V�[OVZL�H[�YPZR�VM�[HRPUN�WHY[�PU�[OL�>-*3��;OYLL�VM�[OL�
>-*3�HYL�KLÄULK�PU�[OL�036�*VU]LU[PVU�5������MVYJLK�VY�IVUKLK�SHIV\Y��ZL_\HS�
L_WSVP[H[PVU�HUK�PSSPJP[�^VYR���^OPSL�[OL�MV\Y[O�JH[LNVY`��^VYR�[OH[�PZ�OHYTM\S�[V�
JOPSKYLU��PZ�KLÄULK�PU�[OL�UH[PVUHS�OHaHYKV\Z�JOPSK�SHIV\Y�SPZ[��-HJ[VYZ�[OH[�W\[�
JOPSKYLU�H[�OPNO�YPZR�MVY�[HRPUN�WHY[� PU�[OL�>-*3�ZOV\SK�HSZV�IL�PKLU[PÄLK�H[�
JV\U[Y`�SL]LS��

���:)&/�PRQLWRULQJ�DQG�UHIHUUDO�V\VWHP�
0[�PZ�[OL�YVSL�VM�NV]LYUTLU[�LUMVYJLTLU[�\UP[Z��Z\JO�HZ�SHIV\Y�PUZWLJ[VYH[LZ�
HUK�[OL�WVSPJL��HZ�^LSS�HZ�ZVJPHS�^LSMHYL�ZLY]PJLZ��[V�PKLU[PM`�JOPSKYLU�^OV�HYL�
PU]VS]LK� PU��VY�H[� YPZR�VM�� [OL�>-*3��/V^L]LY�� [OLPY�JHWHJP[`� PZ�VM[LU�^LHR��
WHY[PJ\SHYS`�PU�Y\YHS�HYLHZ�HUK�PUMVYTHS�LU[LYWYPZLZ��;OPZ�PZ�[OL�YLHZVU�̂ O`�ZL]LYHS�
JV\U[YPLZ�OH]L�ZL[�\W�JOPSK�SHIV\Y�TVUP[VYPUN�Z`Z[LTZ��*34:��[V�Z\WWVY[�[OL�
PUZWLJ[VYH[L��(�*34:�TVIPSPZLZ�[OL�JVTT\UP[`�[V�TVUP[VY�JOPSK�SHIV\Y�HUK�[V�
YLMLY�JOPSKYLU�[V�ZJOVVSZ�HUK�ZLY]PJLZ�HJJVYKPUN�[V�ZL[�N\PKLSPULZ��0M�UV�*34:�PZ�
PU�WSHJL�PU�[OL�LTLYNLUJ`�HMMLJ[LK�HYLH��JOPSK�WYV[LJ[PVU�VYNHUPZH[PVUZ�ZOV\SK�
^VYR�^P[O�UH[PVUHS�WHY[ULYZ��TPUPZ[YPLZ�VM�SHIV\Y��LK\JH[PVU��HUK�ZVJPHS�^LSMHYL��
HZ�̂ LSS�HZ�[OL�WYP]H[L�ZLJ[VY�HUK�̂ VYRLYZ»�\UPVUZ��[V�KL]LSVW�H�SVJHS�*34:�[OH[�
ZL[Z�V\[�̂ OV�̂ V\SK�KV�[OL�TVUP[VYPUN��OV^�JHZLZ�̂ PSS�IL�OHUKSLK��MVY�L_HTWSL��
H�YLMLYYHS�WSHU���HUK�^OLYL�PUMVYTH[PVU�HUK�YLWVY[Z�^V\SK�IL�ÄSLK��;OPZ�SVJHS�
*34:�ZOV\SK�IL�PUJS\KLK�HSVUNZPKL�L_PZ[PUN�JOPSK�WYV[LJ[PVU�YLMLYYHS�Z`Z[LTZ�
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5. Support provided to children:
;OL�JV\YZL�VM�HJ[PVU�^PSS�KLWLUK�VU�[OL�JOPSK»Z�ZP[\H[PVU!

��(U`�JOPSK��\UKLY�����MV\UK�PU�MVYJLK�VY�IVUKLK�SHIV\Y��KVPUN�PSSPJP[�^VYR�VY�
ILPUN�ZL_\HSS`�L_WSVP[LK�ZOV\SK�IL�YLTV]LK�PTTLKPH[LS`�MYVT�[OL�ZP[\H[PVU��
NP]LU�JHZL�THUHNLTLU[�HUK�HJJLZZ�[V�SLHYUPUN�VWWVY[\UP[PLZ��HUK�WYV]PKLK�
^P[O�Z\WWVY[�[V�OLSW�[OLPY�ÄUHUJPHS�ZP[\H[PVU

��(�JOPSK�\UKLY�[OL�TPUPT\T�^VYRPUN�HNL�MV\UK�KVPUN�OHaHYKV\Z�^VYR��SVUN�
OV\YZ��^VYR�^P[O�KHUNLYV\Z�THJOPULY �̀�JOLTPJHSZ�VY�OLH]`�^LPNO[Z��L[J���
ZOV\SK�IL�YLTV]LK�HUK�NP]LU�SLHYUPUN�VWWVY[\UP[PLZ�HUK�VY�OH]L�[OLPY�ÄUHUJPHS�
ZP[\H[PVU�HKKYLZZLK

��(�JOPSK�HIV]L�[OL�TPUPT\T�^VYRPUN�HNL�MV\UK�PU�OHaHYKV\Z�^VYR�ZOV\SK�IL�
ZLWHYH[LK�MYVT�[OL�OHaHYK��VY�OH]L�[OL�YPZR�YLK\JLK�[V�HU�HJJLW[HISL�SL]LS��
HUK�TH`�JVU[PU\L�[V�IL�LTWSV`LK�PU�[OL�^VYRWSHJL

��(U`�JOPSK�^OV�PZ�UV[�PU�[OL�>-*3�I\[�PZ�H[�OPNO�YPZR�VM�ILJVTPUN�ZV�ZOV\SK�
IL�[YLH[LK�PU�H�ZPTPSHY�^H �̀�^P[O�HJJLZZ�[V�SLHYUPUN�VWWVY[\UP[PLZ�WYV]PKLK�
HUK�VY�[OLPY�ÄUHUJPHS�ZP[\H[PVU�HKKYLZZLK�
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References

�� 036����� ���:HML�>VYR�MVY�@V\[O�;VVSRP[�

�� 036�<50*,-� ��������4HU\HS�VU�JOPSK� SHIV\Y� YHWPK�HZZLZZTLU[�
TL[OVKVSVN`�

�� 036���������;OL�[YPWHY[P[L�WYVJLZZ�VM�KL[LYTPUPUN�OHaHYKV\Z�^VYR�
VM�JOPSKYLU��.\PKL�MVY�MHJPSP[H[VYZ

�� 036���������:\WWVY[PUN�*OPSKYLU�Z�9PNO[Z�[OYV\NO�,K\JH[PVU��[OL�
(Y[Z�HUK�[OL�4LKPH��:*9,(4�!�(�:WLJPHS�4VK\SL�VU�*OPSK�3HIV\Y�
HUK�(YTLK�*VUÅPJ[�

�� 036���������.\PKLSPULZ�MVY�KL]LSVWPUN�JOPSK�SHIV\Y�TVUP[VYPUN��*34��
WYVJLZZLZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�*OPSKYLU��� � �

�� 6W[PVUHS�7YV[VJVS�[V�[OL�*VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK�VU�
[OL�ZHSL�VM�JOPSKYLU��JOPSK�WYVZ[P[\[PVU�HUK�JOPSK�WVYUVNYHWO`�������

�� *VU]LU[PVU�VU�4PUPT\T�(NL�MVY�(KTPZZPVU�[V�,TWSV`TLU[��� ����

�� *VU]LU[PVU�VU�[OL�>VYZ[�-VYTZ�VM�*OPSK�3HIV\Y���   �
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STANDARD 13
Unaccompanied and separated children
;OPZ�Z[HUKHYK� PZ�IHZLK�VU�[OL� 0U[LY�(NLUJ`�.\PKLSPULZ�VU�<UHJJVTWHUPLK�
HUK�:LWHYH[LK�*OPSKYLU� �<(:*��HUK�[OL�.\PKLSPULZ�MVY� [OL�(S[LYUH[P]L�*HYL�
VM�*OPSKYLU�� 0[� PZ�KLZPNULK�PU�[^V�WHY[Z!�7HY[�(�MVJ\ZLZ�VU�PKLU[PÄJH[PVU�HUK�
YLNPZ[YH[PVU��KVJ\TLU[H[PVU��[YHJPUN�MHTPSPLZ�HUK�YL\UP[PUN�JOPSKYLU�^P[O�[OLPY�
JHYLNP]LYZ� PM� [OL`�OH]L�ILJVTL�ZLWHYH[LK�MYVT�[OLT�K\YPUN�HU�LTLYNLUJ �̀�
7HY[�)�MVJ\ZLZ�VU�[OL�PU[LYPT�VY�HS[LYUH[P]L�JHYL�MVY�JOPSKYLU�^OV�ULLK�[OLZL�
ZLY]PJLZ�MVSSV^PUN�HU�LTLYNLUJ �̀�;OLZL�OH]L�ILLU�KLZPNULK�[V�IL�YLHK�[VNL[OLY��

*OPSKYLU�ZLWHYH[LK�MYVT�[OLPY�WHYLU[Z�HUK�MHTPSPLZ�ILJH\ZL�VM�JVUÅPJ[��KPZHZ[LY�
VY�WVW\SH[PVU�KPZWSHJLTLU[��VY�ILJH\ZL�VM�LJVUVTPJ�VY�ZVJPHS�YLHZVUZ��HYL�H[�
PUJYLHZLK�YPZR�VM�]PVSLUJL��HI\ZL��L_WSVP[H[PVU�HUK�ULNSLJ[� PU�HU�LTLYNLUJ �̀�
;OLZL�JOPSKYLU�OH]L�SVZ[�[OL�JHYL�HUK�WYV[LJ[PVU�VM�[OLPY�MHTPSPLZ�H[�[OL�TVTLU[�
^OLU�[OL`�ULLK�[OLT�[OL�TVZ[��

0[�PZ�PTWVY[HU[�[V�YLJVNUPaL�[OH[�ZLWHYH[PVU�JHU�YLZ\S[�MYVT�H�]HYPL[`�VM�JH\ZLZ��
*OPSKYLU�JHU�HJJPKLU[HSS`�ILJVTL�ZLWHYH[LK�K\YPUN�ÅPNO[� [V�ZHML[ �̀�K\YPUN�
HU�H[[HJR�VY�K\YPUN�H�WVW\SH[PVU�TV]LTLU[��;OL`�TH`�OH]L�ILLU�LU[Y\Z[LK�
I`�H�WHYLU[�[V�ZVTLVUL�LSZL��ZLWHYH[LK�K\YPUN�WYV]PZPVU�VM�OLHS[O�ZLY]PJLZ�
[V�[OLTZLS]LZ�VY� [OLPY�JHYLNP]LY��WPJRLK�\W�I`�HUV[OLY� MHTPS`�VY�HPK�^VYRLY�
HM[LY�OH]PUN�ILLU�SLM[�I`�H�WHYLU[�SVVRPUN�MVY�Z\Y]P]HS�YLZV\YJLZ��HIHUKVULK��
HIK\J[LK��VY�VYWOHULK��;OL`�TH`�HSZV�OH]L�Y\U�H^H �̀�;OL�IHZPJ�HZZ\TW[PVU��
\U[PS�[YHJPUN�LMMVY[Z�KLTVUZ[YH[L�V[OLY^PZL��ZOV\SK�IL�[OH[�H�JOPSK�OHZ�ZVTLVUL�
^P[O�^OVT�OL�VY�ZOL�JHU�IL�YL\UP[LK��(IZVS\[LS`�H]VPK� YLMLYYPUN� [V� [OLZL�
JOPSKYLU�HZ�¸VYWOHUZ¹��

:LWHYH[LK�JOPSKYLU�HYL�[OVZL�ZLWHYH[LK�MYVT�IV[O�WHYLU[Z��VY�MYVT�[OLPY�WYL]PV\Z�
SLNHS�VY�\Z\HS�WYPTHY`�JHYLNP]LY��I\[�UV[�ULJLZZHYPS`�MYVT�V[OLY�YLSH[P]LZ��(Z�H�
YLZ\S[��[OPZ�TH`�PUJS\KL�JOPSKYLU�HJJVTWHUPLK�I`�V[OLY�HK\S[�MHTPS`�TLTILYZ��
<UHJJVTWHUPLK�JOPSKYLU��HSZV�JHSSLK�\UHJJVTWHUPLK�TPUVYZ��HYL�JOPSKYLU�̂ OV�
OH]L�ILLU�ZLWHYH[LK�MYVT�IV[O�WHYLU[Z�HUK�V[OLY�YLSH[P]LZ��HUK�^OV�HYL�UV[�
ILPUN�JHYLK�MVY�I`�HU�HK\S[�^OV��I`�SH^�VY�J\Z[VT��PZ�YLZWVUZPISL�MVY�KVPUN�ZV�

Standard
-HTPS`�ZLWHYH[PVU�PZ�WYL]LU[LK�HUK�YLZWVUKLK�[V��HUK�\UHJJVTWHUPLK�
HUK�ZLWHYH[LK�JOPSKYLU�HYL�JHYLK�MVY�HUK�WYV[LJ[LK�HJJVYKPUN�[V�[OLPY�
ZWLJPÄJ�ULLKZ�HUK�[OLPY�ILZ[�PU[LYLZ[Z�
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A. Key actions - identification, documentation, 
tracing and reunification (IDTR)
79,7(9,+5,::

�� 9L]PL^�THW�UH[PVUHS�SLNHS�MYHTL^VYRZ�HUK�JVTT\UP[`�Z`Z[LTZ�YLSH[LK�[V�
JOPSK�WYV[LJ[PVU�THUKH[LZ�HUK�WYVJLK\YLZ�MVY�^VYRPUN�^P[O�JOPSKYLU�^P[OV\[�
HWWYVWYPH[L�JHYL�� PUJS\KPUN�WYL]LU[PVU�HUK�YLZWVUZL�[V� MHTPS`�ZLWHYH[PVU��
HUK�I\PSK�VU�[OPZ�HZ�T\JO�HZ�WVZZPISL�HUK�HZ�T\JO�HZ�PZ�HWWYVWYPH[L"�

�� KL]LSVW�:[HUKHYK�6WLYH[PUN�7YVJLK\YLZ� �:67Z��[OH[�JSHYPM`� [OL�YVSLZ�HUK�
YLZWVUZPIPSP[PLZ�VM�[OVZL�PU]VS]LK�PU�0+;9�HUK�WYVNYHTTLZ�YLSH[LK�[V�<(:*��
;OPZ�ZOV\SK�PUJS\KL�TL[OVKZ�MVY�YLMLYYHS�HUK�PUMVYTH[PVU�ZOHYPUN��HUK�[OL�YVSL�
VM�JVTT\UP[`�Z[Y\J[\YLZ"

�� ZL[�\W�H�JVTTVU�-HTPS`�;YHJPUN�HUK�9L\UPÄJH[PVU��-;9��KH[HIHZL��WVZZPIS`�
KLJLU[YHSPaLK���\USLZZ�[OPZ�HSYLHK`�L_PZ[Z� �JVUZPKLY� [OL� PU[LY�HNLUJ`�*OPSK�
7YV[LJ[PVU�0UMVYTH[PVU�4HUHNLTLU[�:`Z[LT��0(�*7�04:�"�

�� YL]PL^�[OL�PU[LY�HNLUJ`�HNYLLK�JVTTVU�YLNPZ[YH[PVU�MVYTZ�HUK�KL[LYTPUL�PM�
[OL`�ULLK�[V�IL�M\Y[OLY�HKHW[LK�[V�[OL�SVJHS�JVU[L_[��7YLWHYL�MVYTZ�PU�[^V�
VY�TVYL�SHUN\HNLZ��P�L��T\S[P�SHUN\HNL�MVYTZ��KLWLUKPUN�VU�[OL�JVU[L_["

�� PKLU[PM �̀� [YHPU� HUK�TLU[VY� SVJHS� PU[LY]PL^LYZ�� Z[HMM� HUK� ZVJPHS� ^VYRLYZ��
JVTT\UP[`�]VS\U[LLYZ�HUK�YLZWVUZPISL�VMÄJPHSZ�VU�[OL�PU[LY�HNLUJ`�N\PKLSPULZ�
VU�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU��HNL�HWWYVWYPH[L�TL[OVKZ�MVY�
PU[LY]PL^PUN�JOPSKYLU��HUK�WYVJLK\YLZ�[V�IL� MVSSV^LK�MVY�JVTWSL[PUN�HUK�
THUHNPUN�[OL�MVYTZ�[V�IL�\ZLK�SVJHSS`"�

�� WYV]PKL�JVWPLZ�VM�YLSL]HU[�MVYTZ�[V�WHY[ULY�VYNHUPaH[PVUZ�HUK�HNLUJPLZ��VUJL�
[OLPY�WLYZVUULS�OH]L�ILLU�[YHPULK"

�� I`�^VYRPUN�^P[O�MHTPSPLZ�HUK�RL`�JVTT\UP[`�TLTILYZ��KLZPNU�WYL]LU[PVU�
VM�ZLWHYH[PVU�TH[LYPHSZ�HUK�[VVSZ��MVY�L_HTWSL��SLHÅL[Z��Z[PJRLYZ��OV[SPULZ�MVY�
TPZZPUN�HUK�MV\UK�JOPSKYLU��YHKPV�JHTWHPNUZ��HUK�[LSS�JOPSKYLU��MHTPSPLZ�HUK�
O\THUP[HYPHU�^VYRLYZ�[V�^OVT�[OL`�ZOV\SK�YLMLY�JHZLZ��ZLL�:[HUKHYK���HUK�
���"�

�� Z[VJR�-;9�Z\WWS`�RP[Z"�HUK�
�� PKLU[PM`� WV[LU[PHS� UH[PVUHS� HUK� PU[LYUH[PVUHS� WHY[ULYZ� MVY� 0+;9�� HUK��
JVSSHIVYH[P]LS`�̂ P[O�[OL�NV]LYUTLU[��WSHU�NLVNYHWOPJ�HUK�M\UJ[PVUHS�KP]PZPVUZ�
VM�YLZWVUZPIPSP[ �̀�LUZ\YPUN�[OL�PUJS\ZPVU�VM�[OL�0U[LYUH[PVUHS�*VTTP[[LL�VM�[OL�
9LK�*YVZZ��^OLYL�WYLZLU[��HUK�[OL�0U[LYUH[PVUHS�9LK�*YVZZ�HUK�9LK�*YLZJLU[�
4V]LTLU[�

9,:765:,

�� (ZZLZZ�[OL�ZJVWL��JH\ZLZ�HUK�YPZRZ�VM�MHTPS`�ZLWHYH[PVU"
�� WYL]LU[�MHTPS`�ZLWHYH[PVU��MVY�L_HTWSL��PU�YLJLW[PVU�HUK�HYYP]HS�HYLHZ��VY�K\YPUN�
WSHUULK�WVW\SH[PVU�TV]LTLU[Z�H[�OVZWP[HSZ� �L�N��LUZ\YL�[OH[�HSS�JOPSKYLU�
HKTP[[LK�VY�^P[O�H�WHYLU[�^LHY�H�^YPZ[�IHUK�^P[O� [OLPY�UHTL�HUK�V[OLY�
PKLU[PM`PUN�PUMVYTH[PVU�"�
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�� HNYLL�^P[OPU� VUL�^LLR��^P[O� [OL� YLSL]HU[� NV]LYUTLU[�IVK`� HUK�^P[OPU�
[OL�JOPSK�WYV[LJ[PVU�^VYRPUN�NYV\W� �VY�ZPTPSHY�JVVYKPUH[PVU�Z[Y\J[\YL���VU�
Z[HUKHYKPaLK�YLNPZ[YH[PVU�MVYTZ�HUK�KYHM[�VWLYH[PUN�WYVJLK\YLZ�MVY�0+;9"�

�� HNYLL�^P[OPU�VUL�^LLR�VU�[OL�IHZPJ�LSLTLU[Z�VM�HU�PUMVYTH[PVU�HUK�JHZL�
THUHNLTLU[� Z`Z[LT�� PUJS\KPUN� H� Z`Z[LT� HUK� WYVJLK\YLZ� MVY� ZOHYPUN�
PUMVYTH[PVU�HUK�NLVNYHWOPJ�HUK�M\UJ[PVUHS�HYLHZ�VM�YLZWVUZPIPSP[`"

�� KL]LSVW�H�WYVHJ[P]L�HUK�Z`Z[LTH[PJ�Z[YH[LN`�[V�PKLU[PM`�\UHJJVTWHUPLK�HUK�
ZLWHYH[LK�JOPSKYLU��MVY�L_HTWSL��H[�YLNPZ[YH[PVU�WVPU[Z"�I`�]PZP[PUN�]PSSHNL�HM[LY�
]PSSHNL"�K\YPUN�KPZ[YPI\[PVU"�VY�I`�[HYNL[PUN�ZWLJPÄJ�SVJH[PVUZ�̂ OLYL�<(:*�HYL�
ZLLU��Z\JO�HZ�OVZWP[HSZ�HUK�VYWOHUHNLZ"

�� [YHPU�WLYZVUULS�HUK�]VS\U[LLYZ�^OV�^PSS�JHYY`�V\[�0+;9�HJ[P]P[PLZ"
�� YHWPKS`�ZL[�\W�WSHJLZ�̂ OLYL�ZLWHYH[LK�JOPSKYLU�HUK�WHYLU[Z�VM�TPZZPUN�JOPSKYLU�
JHU�YLNPZ[LY��YLJLP]L�PUMVYTH[PVU�HUK�HJJLZZ�ZLY]PJLZ"�

�� KL]LSVW�H�YLMLYYHS�Z`Z[LT�MVY�ZLWHYH[LK�TPZZPUN�JOPSKYLU�HUK�YHPZL�H^HYLULZZ�
PU�JVTT\UP[PLZ�HUK�MHTPSPLZ�HIV\[�0+;9�ZLY]PJLZ"�

�� LUZ\YL�[OH[�<(:*�OH]L�HJJLZZ�[V�ZLY]PJLZ�HUK�[OH[�[OL`�JHU�IL�WYPVYP[PaLK�
MVY�HZZPZ[HUJL�HUK�WYV[LJ[PVU�WYVJLK\YLZ��HUK�[OH[�[OL`�OH]L�LX\HS�HJJLZZ�
[V�ZJOVVSZ"

�� LZ[HISPZO�TLJOHUPZTZ�YLN\SHYS`�HUK�Z`Z[LTH[PJHSS`�[V�TVUP[VY�[OL�ZHML[`�HUK�
^LSSILPUN�VM�<(:*"

�� Z[HY[�[YHJPUN�HUK�YL\UPÄJH[PVU�PTTLKPH[LS �̀�HUK�THRL�Z\YL�[OLYL�PZ�Z\MÄJPLU[�
Z[HMM�HUK�YLSL]HU[� SVNPZ[PJ�LX\PWTLU[� �L�N��JHTLYHZ��JVTW\[LYZ��WYPU[LYZ��
SVJRPUN�ÄSPUN�JHIPUL[Z��[YHUZWVY[H[PVU�"

�� RLLW�JOPSKYLU��MHTPSPLZ�HUK�JHYLNP]LYZ�YLN\SHYS`�\WKH[LK�VU�[OL�WYVNYLZZ�VM�
[YHJPUN"

�� H]VPK�W\ISPJ�KPZZLTPUH[PVU�VM�PUMVYTH[PVU�[OH[�TPNO[�\UPU[LU[PVUHSS`�LUJV\YHNL�
MHTPSPLZ�[V�HIHUKVU�JOPSKYLU�VY�MHSZLS`�WYLZLU[�[OLT�HZ�ILPUN�^P[OV\[�JHYL�
�L�N��IHZLK�VU�[OL�HZZ\TW[PVU�[OH[�JOPSKYLU�̂ P[OV\[�JHYL�̂ PSS�IL�NP]LU�ZWLJPHS�
HZZPZ[HUJL���HUK�YL]PL^�HJ[P]P[PLZ�PU�V[OLY�ZLJ[VYZ��OLHS[O��U\[YP[PVU��>(:/��
JHTW�THUHNLTLU[��KPZ[YPI\[PVU��W\ISPJ�PUMVYTH[PVU��HUK�̂ VYR�QVPU[S`�[V�LUZ\YL�
[OH[�[OLPY�WYVNYHTTLZ�KV�UV[�JH\ZL�]VS\U[HY`�VY�HJJPKLU[HS�MHTPS`�ZLWHYH[PVU�
�L�N��[OYV\NO�MHTPSPLZ�HZZ\TPUN�\UHJJVTWHUPLK�JOPSKYLU�̂ PSS�IL�NP]LU�ZWLJPHS�
HZZPZ[HUJL�"

�� MVY�ZLWHYH[LK�JOPSKYLU��HZZLZZ�HZ�ZVVU�HZ�WVZZPISL�̂ OL[OLY�JHYL�HYYHUNLTLU[Z�
HYL�HWWYVWYPH[L�HUK�PU�[OLPY�ILZ[�PU[LYLZ[�PU[LYLZ[Z�̂ OPSL�[YHJPUN�JVU[PU\LZ��HUK�
LUZ\YL�YLN\SHY�TVUP[VYPUN�VM�[OLPY�PU[LYPT�ZP[\H[PVU��WYV[LJ[PVU�HUK�̂ LSSILPUN"

�� HM[LY�Z\JJLZZM\S� [YHJPUN�YLZ\S[Z��]LYPM`� YLSH[PVUZOPWZ�IL[^LLU�H�JOPSK�HUK�
HK\S[Z��HZZLZZ�[OL�̂ PSSPUNULZZ�HUK�JHWHJP[`�VM�[OL�YLJLP]PUN�HK\S[Z�[V�WYV]PKL�
HWWYVWYPH[L�JHYL��KL[LYTPUL�[OL�JOPSK»Z�^PZOLZ�HUK�ILZ[� PU[LYLZ[Z��WYV]PKL�
[OL�YLJLP]PUN�MHTPS`�Z\JO�TH[LYPHS�HZZPZ[HUJL�HZ�TH`�IL�ULJLZZHY`�[V�WLYTP[�
JHYL�H[�[OL�ZHTL�SL]LS�HZ�V[OLY�JOPSKYLU�PU�[OL�WVW\SH[PVU��HUK�WYLWHYL�IV[O�
[OL�JOPSK�HUK�[OL�JHYLNP]LY�ILMVYL�[OL`�HYL�YL\UP[LK"�

��THRL�Z\YL�[OLYL�PZ�[PTLS`�HUK�WLYPVKPJ�MVSSV^�\W�MVY�JOPSKYLU�^OV�OH]L�ILLU�
YL\UP[LK�[V�THRL�Z\YL�[OL`�HYL�JHYLK�MVY�HUK�WYV[LJ[LK��+V�UV[�HZZ\TL�[OH[�
JOPSKYLU�YL\UP[LK�^P[O�YLSH[P]LZ�^PSS�ULJLZZHYPS`�IL�^LSS�JHYLK�MVY��HUK�LUZ\YL�
JSVZL�TVUP[VYPUN�VM�Z\JO�JOPSKYLU�\U[PS� P[� PZ�JSLHY�[OH[�[OL�UH[\YL�VM�JHYL� PZ�
HKLX\H[L"�HUK
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��^OLU�H�JOPSK� PZ� YL\UP[LK�VY�WSHJLK�^P[O�H� YLSH[P]L��LUZ\YL� [OH[� [OL�HK\S[�
HZZ\TPUN�YLZWVUZPIPSP[`�MVY�JHYL�W\ISPJS`�ZPNUZ�H�MVYT�HJJLW[PUN�YLZWVUZPIPSP[`�
MVY�[OL�JOPSK��HUK�HYYHUNL�MVY�VUL�VY�TVYL�YLZWLJ[LK�SVJHS�SLHKLYZ�W\ISPJS`�[V�
ZPNU�H�MVYT�HNYLLPUN�[V�TVUP[VY�[OL�JOPSK»Z�̂ LSSILPUN�HUK�YLWVY[�HU`�WYVISLTZ�
[V�[OL�IVK`�YLZWVUZPISL�MVY�JOPSK�WYV[LJ[PVU�HUK�JHYL�

B. Key actions - alternative care
79,7(9,+5,::

��:[YLUN[OLU�[OL�L_PZ[PUN�MVZ[LY�JHYL�Z`Z[LT�� PUJS\KPUN�[OYV\NO�JVU[PUNLUJ`�
WSHUUPUN��ZV�[OH[�P[�JHU�IL�L_WHUKLK�PU�JHZL�VM�HU�LTLYNLUJ`"

�� PKLU[PM`�HUK�KPZZLTPUH[L�YLSL]HU[�UH[PVUHS�SH �̂�WVSPJLZ��N\PKLSPULZ��L[J��YLSH[LK�
[V�HS[LYUH[P]L�JHYL"

��^P[OPU� [OL�NV]LYUTLU[�HUK�JP]PS� ZVJPL[ �̀� PKLU[PM`� [OL�RL`�UH[PVUHS�HJ[VYZ�
YLNHYKPUN�HS[LYUH[P]L�JHYL�HUK�[OLPY�J\YYLU[�YVSLZ�HUK�HJ[P]P[PLZ"�

��PKLU[PM`�YLSL]HU[�[YHKP[PVUHS�TLJOHUPZTZ�MVY�WYV]PKPUN�JHYL�MVY�JOPSKYLU�^OV�
HYL�V\[ZPKL�VM�MHTPS`�JHYL"

��WYV]PKL� [YHPUPUN�VU� [OL�.\PKLSPULZ�VU�(S[LYUH[P]L�*HYL� MVY�*OPSKYLU�HUK�
PU[YVK\JL�[OL�(S[LYUH[P]L�*HYL�;VVSRP["�

��Z\WWVY[�HUK�Z[YLUN[OLU�SVJHS�JHWHJP[PLZ��PUJS\KPUN�NV]LYUTLU[��HUK�Z\WWVY[�
HUK�I\PSK�[OL�JHWHJP[`�VM�[OL�THPU�VYNHUPZH[PVUZ�HUK�WLVWSL�[V�SLHK�VU�[OL�
WSHUUPUN��THUHNLTLU[�HUK�KLSP]LY`�VM�PU[LYPT�HUK�HS[LYUH[P]L�JHYL"�HUK��

��THW�J\YYLU[�PU[LYPT�JHYL�Z[Y\J[\YLZ�HUK�TLJOHUPZTZ�HUK�PKLU[PM`�̂ OPJO�TPNO[�
IL�Z\P[HISL�MVY�TLL[PUN�[OL�ULLKZ�VM�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU�

9,:765:,

��4HRL� Z\YL� [OH[� ULLKZ� HZZLZZTLU[Z� PUJS\KL� JOPSKYLU»Z� SP]PUN� ZP[\H[PVUZ��
Z\WWVY[P]L�JVTT\UP[`�Z[Y\J[\YLZ�HUK�Z`Z[LTZ��HUK�[OL�KPMMLYLU[�HS[LYUH[P]L�
JHYL�VW[PVUZ�H]HPSHISL��ZLL�:[HUKHYKZ���HUK���"

�� PU�JVUZ\S[H[PVU�^P[O�SVJHS�HJ[VYZ��HJ[P]LS`�ZLLR�[V�WYL]LU[�\UULJLZZHY`�MHTPS`�
ZLWHYH[PVUZ�� [OYV\NO�[HYNL[PUN�HZZPZ[HUJL�H[�LZWLJPHSS`�]\SULYHISL� MHTPS`�
NYV\WZ"

�� KL]LSVW�H�Z\Y]LPSSHUJL�Z`Z[LT��PU]VS]PUN�WLYZVUULS�H[�WV[LU[PHS�WVPU[Z�VM�
HIHUKVUTLU[�� [V� PKLU[PM`�UL^S`�\UHJJVTWHUPLK�JOPSKYLU�^OV�TH`�OH]L�
ILLU�YLSPUX\PZOLK�PU�[OL�OVWL�VM�[OLPY�YLJLP]PUN�HZZPZ[HUJL��HUK��PM�WYL]PV\Z�
JHYLNP]LYZ�JHU�IL�X\PJRS`�PKLU[PÄLK��HZZLZZ�̂ OL[OLY�WYV]PKPUN�ZWLJPÄJ�TH[LYPHS�
VY�MVVK�HZZPZ[HUJL�JHU�LUHISL�ZHML�YL\UPÄJH[PVU"�

�� Z\WWVY[�HUK�KL]LSVW�JHYL�ZLY]PJLZ� PU�RLLWPUN�^P[O�[OL�.\PKLSPULZ�MVY� [OL�
(S[LYUH[P]L�*HYL�VM�*OPSKYLU��ZWLJPÄJHSS`� [OL�LTLYNLUJ`�JHYL�ZLJ[PVU��HUK�
[OL�(S[LYUH[P]L�*HYL�PU�,TLYNLUJPLZ�;VVSRP["�

�� JVU[PU\HSS`�YL]PL^�JHYL�HYYHUNLTLU[Z��Z\JO�HZ�MVZ[LY�JHYL�HUK�YLZPKLU[PHS�JHYL�
MHJPSP[PLZ��[V�THRL�Z\YL�[OH[�[OL`�HYL�UV[�JYLH[PUN�PUJLU[P]LZ�MVY�HIHUKVUPUN�
JOPSKYLU"
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�� YLN\SHYS`�JOLJR�[V�THRL�Z\YL�[OH[�VUS`�[OVZL�JOPSKYLU�^OV�NLU\PULS`�ULLK�
HS[LYUH[P]L�JHYL�HYL�WSHJLK�PU�PU[LYPT�JHYL"�

�� KL]LSVW�H�JHYL�WSHU�MVY�LHJO�JOPSK� PU� PU[LYPT�VY�HS[LYUH[P]L�JHYL�HZ�X\PJRS`�
HZ�WVZZPISL�HUK� PU�JVUZ\S[H[PVU�^P[O�[OL�JOPSK��OPZ�VY�OLY� MHTPS`�HUK�V[OLY�
PTWVY[HU[�WLVWSL�PU�[OL�JOPSK»Z�SPML"

�� Z`Z[LTH[PJHSS`�MVSSV^�\W�HSS�JOPSKYLU�PU�PU[LYPT�VY�HS[LYUH[P]L�JHYL�H[�SLHZ[�VUJL�
L]LY`����^LLRZ"�HUK�

��THRL�UV�WLYTHULU[�KLJPZPVU�HIV\[�H�JOPSK»Z�HS[LYUH[P]L�JHYL�HYYHUNLTLU[�HZ�
SVUN�HZ�[OLYL�PZ�H�JOHUJL�VM�[YHJPUN�MHTPS`�TLTILYZ��ILMVYL�H]HPSHISL�[YHJPUN�
H]LU\LZ�OH]L�ILLU�L_OH\Z[LK��HUK�UL]LY��PU�HU`�L]LU[��^P[OPU�[OL�ÄYZ[�`LHY�
VM�[OL�ILNPUUPUN�VM�HJ[P]L�[YHJPUN��\USLZZ�[OLYL�HYL�L_JLW[PVUHS�JPYJ\TZ[HUJLZ�
�)0+�N\PKLSPULZ�WYVTV[L���`LHYZ��

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����:\Y]LPSSHUJL� Z`Z[LTZ� HUK� ZLY]PJLZ� HYL� PU� WSHJL� [V�
WYL]LU[�\UULJLZZHY`�ZLWHYH[PVUZ

@LZ

����7LYJLU[HNL� VM� JOPSKYLU� YLNPZ[LYLK� MVY� [YHJPUN� [OH[� OHZ�
ILLU�YL\UPÄLK�HUK�Z[H`LK�^P[O�[OLPY�MHTPS`�MVY�TVYL�[OHU�
ZP_�TVU[OZ

 ��

����7LYJLU[HNL� VM� YLNPZ[LYLK� <(:*� PU� HWWYVWYPH[L� HUK�
WYV[LJ[P]L�JHYL�HYYHUNLTLU[Z

����

(*;065�05+0*(;69 (*;065�;(9.,;

����(KHW[LK� YLNPZ[YH[PVU� MVYTZ��:67Z�� PUMVYTH[PVU�� YLMLYYHS�
HUK� JHZL�THUHNLTLU[� Z`Z[LTZ� PU� WSHJL� ^P[OPU� VUL�
^LLR�VM�[OL�LTLYNLUJ`

@LZ

����7LYJLU[HNL� VM� YLNPZ[LYLK�<(:*�^OV� HYL� YL\UP[LK�^P[O�
[OLPY�JHYLNP]LYZ

 ��

����4LJOHUPZTZ� PU� WSHJL� MVY� YLNPZ[YH[PVU� HUK� YLJLP]PUN�
PUMVYTH[PVU� HUK� MVY� HJ[P]L� [YHJPUN� VM� PTTLKPH[L� MHTPS`�
TLTILYZ�HUK�YLSH[P]LZ

@LZ

����7LYJLU[HNL�VM�JOPSKYLU�^OV�OH]L�YLJLP]LK�H[� SLHZ[�VUL�
MVSSV^�\W�]PZP[�^P[OPU�VUL�TVU[O�VM�ILPUN�YL\UP[LK�^P[O�
JHYLNP]LYZ�

����

����7LYJLU[HNL�VM�YLNPZ[LYLK�<(:*�PU�HWWYVWYPH[L�PU[LYPT�VY�
SVUN�[LYT�HS[LYUH[P]L�JHYL

����

 ���7LYJLU[HNL� VM� YLNPZ[LYLK� \UHJJVTWHUPLK� JOPSKYLU� PU�
SVN�[LYTL�HS[LYUH[P]L�JHYL�^OV�HYL�YLJLP]PUN�TVUP[VYPUN�
]PZP[Z�H[�SLHZ[�VUJL�H�TVU[O

 ��

56;,:

����¸(WWYVWYPH[L¹�
HUK�¸WYV[LJ[P]L¹�
[V�IL�KLÄULK�PU�

JV\U[Y`�VY�JVU[L_[

� ��¸(WWYVWYPH[L�
PU[LYPT�JHYL¹�JHU�
IL�KLÄULK�PU�

JV\U[Y`�HJJVYKPUN�
[V�[OL�(S[LYUH[P]L�
*HYL�;VVSRP[��(*,�
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Guidance notes 
1. First days:
0[�PZ�]P[HS�[V�HZZLZZ�[OL�ZP[\H[PVU�MVY�<(:*�HUK�[V�PUP[PH[L�JV�VYKPUH[LK�YLZWVUZLZ�
PU�[OL�ÄYZ[����OV\YZ�MVSSV^PUN�HU�LTLYNLUJ �̀�:[LWZ�ZOV\SK�IL�[HRLU�[V�OLSW�
YL\UP[L�MHTPSPLZ�HZ�X\PJRS`�HZ�WVZZPISL��HUK�[V�VYNHUPZL�PTTLKPH[L��PU[LYPT�JHYL�
PM�[OPZ�PZ�YLHSPZ[PJ��/\THUP[HYPHUZ�ZOV\SK�JVSSHIVYH[L�^P[O�YLSL]HU[�NV]LYUTLU[HS�
IVKPLZ�HUK�Z\WWVY[�[OLT�[V�JHYY`�V\[�HWWYVWYPH[L�YVSLZ��-VJHS�WVPU[Z�JHU�IL�
PKLU[PÄLK�^P[OPU�JVTT\UP[PLZ�HUK�ZLY]PJLZ��HUK�NP]LU�JVU[HJ[Z�MVY�LTLYNLUJ`�
YLMLYYHSZ��>OLYL� WVZZPISL� HUK� HWWYVWYPH[L�� RL`�TLZZHNLZ� JHU� IL�^PKLS`�
KPZZLTPUH[LK�[OYV\NO�THZZ�TLKPH��\YNPUN�JHYLNP]LYZ�[V�Z[H`�̂ P[O�[OLPY�JOPSKYLU�
HUK�[V�JVU[PU\L�[V�JHYL�MVY�JOPSKYLU�^OV�OH]L�SVZ[�[OLPY�MHTPSPLZ�¶�HZ�^LSS�HZ�
YLNPZ[LYPUN�[OLZL�JOPSKYLU�^P[O�JOPSK�WYV[LJ[PVU�MVJHS�WVPU[Z�

���3UHYHQWLQJ�VHSDUDWLRQ�LQ�RUJDQL]DWLRQV�DQG�FRPPXQLWLHV�
-YVT�[OL�Z[HY[�VM�HU�LTLYNLUJ �̀�HUK�I\PSKPUN�VU�JVTT\UP[`�HZZLZZTLU[Z�VU�
JH\ZLZ�VM�ZLWHYH[PVUZ�HZ�^LSS�HZ�L_PZ[PUN�JVTT\UP[`�Z[Y\J[\YLZ�[V�WYL]LU[�HUK�
YLZWVUK�[V�ZLWHYH[PVUZ��JVTT\UP[PLZ�ZOV\SK�IL�PUMVYTLK�VM�WYHJ[PJHS�TLHZ\YLZ�
[V�H]VPK�ºSVZPUN�[OLPY�JOPSKYLU�»�Z\JO�HZ�H[[HJOPUN�PKLU[PÄJH[PVU�[HNZ�[V�IHIPLZ�HUK�
`V\UN�JOPSKYLU��HUK�[LHJOPUN�JOPSKYLU�]P[HS�PUMVYTH[PVU�HIV\[�[OLPY�MHTPS`�PKLU[P[`�
HUK�[OL�SVJH[PVU�VM�LTLYNLUJ`�TLL[PUN�WVPU[Z��/\THUP[HYPHU�̂ VYRLYZ�ZOV\SK�IL�
[YHPULK�PU�OV^�[V�LUZ\YL�[OH[�JOPSKYLU�HYL�WYV[LJ[LK�HUK�MHTPS`�\UP[`�WYLZLY]LK�
PU�KLSP]LYPUN�O\THUP[HYPHU�HPK�HUK�K\YPUN�L_LYJPZLZ�[V�YLSVJH[L�WVW\SH[PVUZ��
7YV]PZPVU�VM�Z\WWVY[�[V�PU[LYPT�JHYLNP]LYZ�I`�JOPSK�WYV[LJ[PVU�HNLUJPLZ�ZOV\SK�
IL�JHYYPLK�V\[� PU�H�^H`�[OH[� P[�KVLZ�UV[�JYLH[L� PUJLU[P]LZ� MVY�V[OLY�JOPSKYLU�
[V�YLNPZ[LY�HZ�ZLWHYH[LK��HUK�^OPJO�KVLZ�UV[�\UKLYTPUL�[OL�Z\Z[HPUHIPSP[`�VM�
[OL�JHYL�HYYHUNLTLU[��>VYR�^P[O�HNLUJPLZ� PU]VS]LK� PU�TLKPJHS�HUK�ZLJ\YP[`�
L]HJ\H[PVUZ��HUK�LUZ\YL�[OH[�MHTPS`�\UP[`�PZ�WYVTV[LK�HUK�THPU[HPULK�^P[OPU�
L]HJ\H[PVU�WYVJLK\YLZ�

3. Coordination:
:[YVUN�JVVYKPUH[PVU�PZ�LZZLU[PHS�[V�WYVTV[L�LMMLJ[P]L�HUK�WYV[LJ[P]L�WYVNYHTTL�
YLZWVUZLZ�MVY�<(:*��*VVYKPUH[PVU�ZOV\SK�I\PSK�VU�L_PZ[PUN�JOPSK�WYV[LJ[PVU�
JVVYKPUH[PVU�TLJOHUPZTZ�� PU]VS]PUN�HSS� YLSL]HU[�NV]LYUTLU[�VYNHUPZH[PVUZ�
HUK�UH[PVUHS�HUK� PU[LYUH[PVUHS�HNLUJPLZ��;OPZ�NYV\W�ZOV\SK�JVVYKPUH[L�^VYR�
VU� HZZLZZTLU[�� YLNPZ[YH[PVU� JYP[LYPH�� HKHW[PUN� MVYTZ�� KLMPUPUN� YVSLZ� HUK�
YLZWVUZPIPSP[PLZ��HUK�KL]LSVWPUN�Z[HUKHYK�VWLYH[PUN�WYVJLK\YLZ� MVY�^VYRPUN�
^P[O�<(:*��-HTPS`�[YHJPUN�HUK�YL\UPÄJH[PVU��HZ�^LSS�HZ�[OL�WYV]PZPVU�VM�PU[LYPT�
JHYL��ULLK�IL�\UKLY[HRLU�PU�HJJVYKHUJL�^P[O�L_PZ[PUN�SLNHS�MYHTL^VYRZ�HUK�
ZOV\SK� PU]VS]L�Z[H[\[VY`�K\[`�ILHYLYZ�� 0*9*�HUK�5H[PVUHS�9LK�*YVZZ�HUK�
9LK�*YLZJLU[�:VJPL[PLZ��59*:��OH]L�[OL�THUKH[L�[V�JHYY`�V\[�[YHJPUN�PU�[OL�
JVU[L_[�VM�HYTLK�JVUÅPJ[Z�VY�HJYVZZ�PU[LYUH[PVUHS�IVYKLYZ��-HTPS`�YL\UPÄJH[PVU�
HJYVZZ�PU[LYUH[PVUHS�IVYKLYZ�VM�YLM\NLL�JOPSKYLU�T\Z[�IL�\UKLY[HRLU�PU�JSVZL�
JVVYKPUH[PVU�̂ P[O�<5/*9��HUK�PU�HJJVYKHUJL�̂ P[O�[OL�ILZ[�PU[LYLZ[Z�WYVJLK\YL��
-VY�YLM\NLL�JOPSKYLU�YL[\YUPUN�[V�[OLPY�JV\U[Y`�VM�VYPNPU��ZWLJPÄJ�WYVJLK\YLZ�HUK�
JVUZPKLYH[PVUZ�HWWS �̀�
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���,GHQWLðFDWLRQ�
0M�ZLWHYH[PVU�PZ�PKLU[PÄLK�HZ�HU�PZZ\L�K\YPUN�HZZLZZTLU[Z��ZL[�JYP[LYPH�[V�KLJPKL�
^OPJO�JOPSKYLU�ZOV\SK�IL�YLNPZ[LYLK��+LWLUKPUN�VU�[OL�ZJHSL�VM�[OL�LTLYNLUJ`�
HUK�JHWHJP[PLZ�VM�[OL�HNLUJPLZ�PU]VS]LK��P[�TH`�IL�ULJLZZHY`�PUP[PHSS`�[V�MVJ\Z�
VU�\UHJJVTWHUPLK�JOPSKYLU��KLMLYYPUN�[OL�PKLU[PÄJH[PVU�HUK�KVJ\TLU[H[PVU�VM�
JOPSKYLU�̂ OV�HYL�ZLWHYH[LK�I\[�PU�[OL�JHYL�VM�HU�HK\S[�RUV^U�[V�[OLT��(U�PU[LY�
HNLUJ`�PKLU[PÄJH[PVU�HUK�YLMLYYHS�TLJOHUPZT�ZOV\SK�IL�KL]LSVWLK�HZ�[OL�ÄYZ[�
Z[LW�PU�ZL[[PUN�\W�Z[HUKHYK�VWLYH[PUN�WYVJLK\YLZ��0KLU[PM`�HUK�[YHPU�RL`�HJ[VYZ�
^OV�JHU�PKLU[PM`�<(:*�H[�RL`�SVJH[PVUZ��Z\JO�HZ�LU[Y`�VY�YLNPZ[YH[PVU�WVPU[Z�
MVY�JHTWZ��TLKPJHS�MHJPSP[PLZ��MLLKPUN�JLU[YLZ��THYRL[�HYLHZ�PU�\YIHU�JVU[L_[Z��
YLZPKLU[PHS�JHYL�JLU[YLZ��HUK�KL[LU[PVU�MHJPSP[PLZ��>VYR�̂ P[O�JHTW�THUHNLTLU[�
HUK�KPZ[YPI\[PVU�YLNPZ[YH[PVU�WLYZVUULS�[V�PKLU[PM`�<(:*�I`�THRPUN�Z\YL�[OH[�
[OL�HNLZ�VM�HSS�OV\ZLOVSK�TLTILYZ�HYL�YLJVYKLK��HUK�[OH[�\UYLSH[LK�JOPSKYLU��
OV\ZLOVSKZ�^OLYL�[OL�VSKLZ[�TLTILY�PZ�H�JOPSK��HUK�JOPSKYLU�VU�[OLPY�V^U�HYL�
HSS� PKLU[PÄLK��,UZ\YL�[OH[� [OL�JVTT\UP[`� PZ� PUMVYTLK�VM� [OL� PTWVY[HUJL�HUK�
W\YWVZL�VM�PKLU[PM`PUN�ZLWHYH[LK�JOPSKYLU��[V�H]VPK�JYLH[PUN�W\SS�MHJ[VYZ�VY�MLHY�
PU�[OL�JVTT\UP[PLZ�[OH[�[OLZL�JOPSKYLU�HYL�NVPUN�[V�IL�[HRLU�H^H �̀

���5HJLVWUDWLRQ�DQG�GRFXPHQWDWLRQ�
9LNPZ[YH[PVU� PU]VS]LZ�YLJVYKPUN�H�JOPSK»Z�IHZPJ�KH[H��+VJ\TLU[H[PVU� PU]VS]LZ�
YLJVYKPUN�HSS�[OL�PUMVYTH[PVU�ULLKLK�[V�JHYY`�V\[�[YHJPUN��KLÄUPUN�H�JOPSK»Z�JHYL�
HUK�WYV[LJ[PVU�ULLKZ��HUK�KL]LSVWPUN�H�JHZL�THUHNLTLU[�WSHU��;OLZL�TH`�
[HRL�WSHJL�H[�[OL�ZHTL�[PTL��VY�KVJ\TLU[H[PVU�TH`�PU]VS]L�M\Y[OLY�PU[LY]PL^Z�
^P[O� [OL�JOPSK�� ;OL� 0U[LY�HNLUJ`�>VYRPUN�.YV\W�VU�<UHJJVTWHUPLK�HUK�
:LWHYH[LK�*OPSKYLU��0(>.�<(:*��OHZ�HNYLLK�JVTTVU�MVYTZ�MVY�YLNPZ[LYPUN�
<(:*�HUK�KVJ\TLU[PUN�MHTPS`� [YHJPUN�ULLKZ��;OLZL�MVYTZ�JHU�� PM�ULLKLK��
IL�HKHW[LK�I`�[OL�<(:*�JV�VYKPUH[PVU�TLJOHUPZT�ZWLJPÄJ�[V�[OL�JVU[L_[��
9LNPZ[YH[PVU�HUK�KVJ\TLU[H[PVU�ZOV\SK�IL�JHYYPLK�V\[�I`�[YHPULK�Z[HMM�� PU�H�
^H`�[OH[�H]VPKZ�JH\ZPUN�JOPSKYLU�\UULJLZZHY`�KPZ[YLZZ�HUK�^OPJO�KVLZ�UV[�
SLHK�[V�M\Y[OLY�ZLWHYH[PVUZ��4HRL�JSLHY�PU�YLNPZ[YH[PVU�HUK�KVJ\TLU[H[PVU�MVYTZ�
^OL[OLY�JOPSKYLU�HYL�PU�[OL�JHYL�VM�HU�HK\S[�^OVT�[OL`�RUV^�HUK�[Y\Z[��HUK�
^OL[OLY�ZPISPUNZ�HYL�HSZV�WYLZLU[��:[HMM�JHYY`PUN�V\[� [OL�YLNPZ[YH[PVU�ZOV\SK�
JVUÄYT�[OH[�JOPSKYLU�HYL�NLU\PULS`�ZLWHYH[LK�I`�ZLLRPUN�PUMVYTH[PVU�MYVT�[OL�
JOPSKYLU�HUK�JVTT\UP[`�TLTILYZ��7YPVYP[PZL�PUMHU[Z�HUK�`V\UN�JOPSKYLU�MVY�M\SS�
KVJ\TLU[H[PVU��LUZ\YPUN�[OH[�HU`VUL�^OV�IYPUNZ�H�]LY`�`V\UN�JOPSK�MVY�JHYL��
VY�HJJVTWHU`PUN�VSKLY�JOPSKYLU��HYL�PTTLKPH[LS`�PU[LY]PL^LK�[V�H]VPK�SVZPUN�
PTWVY[HU[� PUMVYTH[PVU��4PZZPUN�JOPSKYLU�ZOV\SK�IL�KVJ\TLU[LK�VU�ILOHSM�VM�
MHTPS`�TLTILYZ�^OV�HYL�SVVRPUN�MVY�[OLT��

���,QWHU�$JHQF\�&KLOG�3URWHFWLRQ�,QIRUPDWLRQ�0DQDJHPHQW�6\VWHP�
;OL�0(�*7�04:�PZ�[OL�Z[HUKHYK�Z`Z[LT�MVY�THUHNPUN�PUMVYTH[PVU�[OH[�PZ�\ZLK�[V�
Z\WWVY[�JHZL�THUHNLTLU[�PU�LTLYNLUJPLZ��0[�PUJS\KLZ�[OL�0(>.�<(:*�MVYTZ��
WYVJLK\YLZ�VU�ZOHYPUN� PUMVYTH[PVU�HUK�KH[H�WYV[LJ[PVU��HUK�H�^LI�IHZLK�
KH[HIHZL��HUK�JVTLZ�^P[O�N\PKLSPULZ�HUK�H�[YHPUPUN�THU\HS��;OL�0(�*7�04:�
OLSWZ�^P[O�HJ[P]P[PLZ�[V�[YHJL�MHTPSPLZ�I`!

�� 9LJVYKPUN�PUMVYTH[PVU�VU�PUKP]PK\HS�<(:*
�� :VY[PUN�HJ[PVU�SPZ[Z�I`�JHZL^VYRLY�VY�SVJH[PVU
�� ;YHJRPUN�HJ[PVUZ�[HRLU�VU�JHZLZ
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�� -SHNNPUN�V]LYK\L�HJ[PVUZ
�� (SSV^PUN�<(:*�HUK�YLNPZ[LYLK�TPZZPUN�JOPSKYLU�[V�IL�TH[JOLK
�� /LSWPUN�[V�ZOHYL�JHZL�PUMVYTH[PVU�IL[^LLU�HYLHZ�HUK�HNLUJPLZ�

0[�HSZV�WYV]PKLZ�TVUP[VYPUN�HUK�L]HS\H[PVU�VU�OV^�LMMLJ[P]L�WYVNYHTTLZ�HYL��HUK�
HUHS`ZPZ�VM�JOPSK�WYV[LJ[PVU�[YLUKZ��<ZPUN�[OL�0(�*7�04:�̂ PSS�ULLK�KLKPJH[LK�KH[H�
VMÄJLYZ�̂ P[OPU�LHJO�HNLUJ �̀�HUK�ULJLZZP[H[L�[OL�JVU[PU\LK�JHWHJP[`�I\PSKPUN�VM�
JHZL^VYRLYZ�HUK�KH[H�VMÄJLYZ�

7. Tracing:
;YHJPUN�PZ�[OL�WYVJLZZ�VM�ZLHYJOPUN�MVY�H�JOPSK»Z�WYPTHY`�SLNHS�VY�\Z\HS�JHYLNP]LYZ�
HUK�V[OLY�MHTPS`�TLTILYZ��;OL�HPT�VM�[YHJPUN�PZ�[V�ÄUK�H�SVUN�[LYT�ZVS\[PVU�
[OH[�PZ�PU�[OL�JOPSK»Z�ILZ[�PU[LYLZ[Z��^OPJO�\Z\HSS`�TLHUZ�YL\UP[PUN�[OL�JOPSK�^P[O�
[OLPY�WHYLU[Z�VY�V[OLY�JSVZL�YLSH[P]LZ�� 0[�HSZV�YLMLYZ�[V�[OL�ZLHYJO�MVY�JOPSKYLU�
^OVZL�WHYLU[Z�HYL�SVVRPUN�MVY�[OLT��;YHJPUN�PZ�JHYYPLK�V\[�PU�H�U\TILY�VM�^H`Z�
\ZPUN�H�U\TILY�VM�KPMMLYLU[�TL[OVKZ��;OL�HWWYVHJO�[HRLU�ZOV\SK�IL�KL]LSVWLK�
IHZLK�VU�HUHS`ZPUN�YPZRZ� [V�<(:*��4HZZ�[YHJPUN�JHU�IL�JHYYPLK�V\[�\ZPUN�
YHKPV�IYVHKJHZ[Z��VU�[OL�PU[LYUL[��K\YPUN�JVTT\UP[`�TLL[PUNZ��\ZPUN�WVZ[LYZ��
HUK�[OYV\NO�WOV[V�IVHYKZ��*HZL�I`�JHZL�[YHJPUN�PU]VS]LZ�HJ[P]L�ZLHYJOPUN�I`�
JHZL^VYRLYZ�MVY�MHTPS`�TLTILYZ�PU�WSHJLZ�VM�VYPNPU�VY�ZLWHYH[PVU��0UMVYTH[PVU�
VU�PUKP]PK\HS�MHTPS`�TLTILYZ�JHU�HSZV�IL�MV\UK�\ZPUN�WVW\SH[PVU�YLNPZ[YH[PVU�
KH[HIHZLZ��;YHJPUN�JHU�IL�WHY[PJ\SHYS`�LMMLJ[P]L�^OLU�P[�SPURZ�^P[O�JVTT\UP[`�
UL[^VYRZ�Z\JO�HZ�L_[LUKLK�MHTPS`�Z`Z[LTZ�HUK�YLSPNPV\Z�NYV\WZ�

���9HULðFDWLRQ�
=LYPÄJH[PVU�PZ�[OL�WYVJLZZ�VM�JOLJRPUN�̂ OL[OLY�H�JSHPTLK�YLSH[PVUZOPW�PZ�YLHS��HUK�
JVUÄYTPUN�[OL�^PSSPUNULZZ�VM�[OL�JOPSK�HUK�[OL�MHTPS`�TLTILY�[V�IL�YL\UP[LK��0[�
PZ�LZZLU[PHS�[V�HZZLZZ�[OL�JVUKP[PVUZ�MVY�YL\UP[PUN�JOPSKYLU��HUK�[V�LUZ\YL�[OH[�
[OL�JOPSK� PZ�UV[�OHUKLK�V]LY�[V�[OL�^YVUN�WLYZVU��=LYPM`PUN�H�YLSH[PVUZOPW� PZ�
\Z\HSS`�KVUL�I`�TH[JOPUN�PUMVYTH[PVU�MYVT�IV[O�WHY[PLZ��4VYL�PU�KLW[O�JOLJRZ�
TH`�IL�ULLKLK�MVY� PUMHU[Z��`V\UN�JOPSKYLU��HUK�JOPSKYLU�^OV�OH]L�KPMÄJ\S[`�
JVTT\UPJH[PUN��0[�PZ�HSZV�LZZLU[PHS�[V�JHYY`�V\[�H�ILZ[�PU[LYLZ[�HZZLZZTLU[�[V�
THRL�Z\YL�[OH[�IV[O�[OL�JOPSK�HUK�[OL�WHYLU[Z�HYL�^PSSPUN�HUK�HISL�[V�YL\UP[L��
HUK�[OH[�HU�HJ[PVU�WSHU�OHZ�ILLU�KL]LSVWLK�[V�Z\WWVY[�[OL�JOPSK»Z�TV]L�IHJR�
PU[V�[OL�MHTPS �̀�+LWLUKPUN�VU�[OL�JOPSK»Z�OPZ[VY`�PU�[OL�MHTPS`�VY�[OL�JH\ZL�VM�
[OL�ZLWHYH[PVU��P[�TH`�IL�ULJLZZHY`�HUK�HWWYVWYPH[L�[V�TLKPH[L�IL[^LLU�[OL�
JOPSK�HUK�MHTPS`�TLTILY��:VTL�[PTL�TH`�IL�YLX\PYLK�MVY�[OPZ��VY�[V�KL[LYTPUL�
^OL[OLY�YL\UPÄJH[PVU�^P[O�WHYLU[Z�VY�HK\S[�ZPISPUNZ�VY�WSHJLTLU[�^P[O�H�YLSH[P]L�
PZ�PU�[OL�JOPSK»Z�ILZ[�PU[LYLZ[Z�

���)DPLO\�UHXQLðFDWLRQ�
9L\UP[PUN�MHTPSPLZ�PZ�[OL�WYVJLZZ�VM�IYPUNPUN�[VNL[OLY�[OL�JOPSK�HUK�MHTPS`�VY�
WYL]PV\Z�JHYLNP]LY�[V�LZ[HISPZO�VY�YL�LZ[HISPZO�SVUN�[LYT�JHYL��;OL�JOPSK��MHTPS`�
HUK�JVTT\UP[`�ZOV\SK�IL�WYLWHYLK�MVY�[OL�YL[\YU�VM�[OL�JOPSK��ZLL�:[HUKHYK�
�����9L\UP[PUN�JOPSKYLU�^P[O�MHTPSPLZ�ZOV\SK�IL�JHYYPLK�V\[�PU�SPUL�^P[O�[OL�SLNHS�
MYHTL^VYR�VM�[OL�JV\U[Y �̀�:\WWVY[�ZOV\SK�[HRL�H�JVTT\UP[`�IHZLK�HWWYVHJO��
HUK�HU`�TH[LYPHS�OLSW�NP]LU�ZOV\SK�IL�HNYLLK�IL[^LLU�VYNHUPZH[PVUZ��9L\UP[PUN�
MHTPSPLZ�HJYVZZ�IVYKLYZ�ZOV\SK�IL�JHYYPLK�V\[�\ZPUN�0*9*�HUK�5H[PVUHS�9LK�
*YVZZ�HUK�9LK�*YLZJLU[�:VJPL[PLZ��HUK�<5/*9�PU�[OL�JHZL�VM�YLM\NLLZ�
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10. Follow-up:
3VUN�[LYT�ZLWHYH[PVU�VY�JOHUNLZ�PU�H�MHTPS`»Z�JPYJ\TZ[HUJLZ�JH\ZLK�I`�JVUÅPJ[�
VY�JOYVUPJ�WV]LY[`�JHU�SLHK�[V�KPMÄJ\S[PLZ�PU�[OL�YLPU[LNYH[PVU�WYVJLZZ��6UNVPUN�
MVSSV^�\W�ZOV\SK�IL�JHYYPLK�V\[��Z\WWSLTLU[LK�I`�JVTT\UP[`�IHZLK�TVUP[VYPUN��
;OL�HTV\U[�HUK�[`WL�VM�MVSSV^�\W�ULLKLK�^PSS�KLWLUK�VU�HU�L]HS\H[PVU�VM�[OL�
ULLKZ�VM�LHJO�JOPSK��+\L�[V�[OL�]HYPL[`�VM�YLHZVUZ�MVY�̂ OPJO�JOPSKYLU�TH`�PUP[PHSS`�
OH]L�ILJVTL�ZLWHYH[LK�HUK�[OL�OPNOLY�YPZRZ�HZZVJPH[LK�̂ P[O�YL\UPÄJH[PVU�̂ P[O�
WLYZVUZ�V[OLY�[OHU�WHYLU[Z��JHYLM\S�TVUP[VYPUN�PZ�ULJLZZHY`��ZLL�:[HUKHYK�����

����3UHVHUYLQJ�IDPLO\�XQLW\�
5V[�OH]PUN�LUV\NO� MVVK��ZOLS[LY��LK\JH[PVU�VY� SP]LSPOVVK�VWWVY[\UP[PLZ�JHU�
WYVTW[�JOPSKYLU�[V�SLH]L�[OLPY�MHTPSPLZ�VY�JH\ZL�JHYLNP]LYZ�[V�HIHUKVU�JOPSKYLU��
OHUK�[OLPY�JHYL�V]LY�[V�VYNHUPaH[PVUZ�VY�JHYL� MHJPSP[PLZ��VY�ZLUK�[OLT�[V� SP]L�
^P[O�L_[LUKLK�MHTPS`�TLTILYZ�PU�[OL�OVWL�[OH[�[OL`�^PSS�YLJLP]L�IL[[LY�JHYL��
*OPSKYLU�TH`�ÄUK�[OLTZLS]LZ�H[�YPZR�VM�YLJY\P[TLU[�PU[V�HYTLK�MVYJLZ�VY�NYV\WZ��
HIHUKVUTLU[��ILPUN�[YHMÄJRLK�VY�L_WSVP[H[P]L�SHIV\Y��*OPSK�WYV[LJ[PVU�HNLUJPLZ�
ZOV\SK�^VYR�^P[O�V[OLY�O\THUP[HYPHU�ZLJ[VYZ� [V�THRL�Z\YL� [OH[� MHTPSPLZ�H[�
YPZR�VM�ILPUN�ZLWHYH[LK�YLJLP]L�HJJLZZ�[V�IHZPJ�ZLY]PJLZ��ZVJPHS�WYV[LJ[PVU�VY�
Z\WWVY[�[V�WYV[LJ[�[OLPY�SP]LSPOVVKZ�ZV�[OH[�[OL`�JHU�Z[H`�[VNL[OLY��9LZPKLU[PHS�
JHYL�MHJPSP[PLZ�JHU�ZLY]L�HZ�H�W\SS�MHJ[VY�SLHKPUN�[V�MHTPS`�ZLWHYH[PVU��HUK�ZOV\SK�
VUS`�IL�JVUZPKLYLK�HZ�HU�HS[LYUH[P]L�JHYL�VW[PVU�MVY�[OL�ZOVY[LZ[�WVZZPISL�[PTL�

����,QWHULP�FDUH�
0U[LYPT�JHYL�YLMLYZ�[V�JHYL�WYV]PKLK�[V�ZLWHYH[LK�JOPSKYLU�^OPSL� MHTPSPLZ�HYL�
[YHJLK� HUK� ILMVYL� KLJPZPVUZ� HYL� YLHJOLK� HIV\[� WLYTHULU[� JHYL�� *OPSK�
WYV[LJ[PVU�HNLUJPLZ�ZOV\SK�WYPVYP[PZL�Z\WWVY[�[V�MHTPS`�IHZLK�HS[LYUH[P]L�JHYL�
VW[PVUZ�PU�LTLYNLUJPLZ��7YVNYHTTPUN�JHU�PUJS\KL�ZWVU[HULV\Z�PUMVYTHS�JHYL�
HYYHUNLTLU[Z�PUJS\KPUN�RPUZOPW�JHYL��VY�PKLU[PM`PUN��ZJYLLUPUN�HUK�Z\WWVY[PUN�
JHYLNP]LYZ�^P[OPU�[OL�JVTT\UP[`�^P[O�^OVT�JOPSKYLU�JHU�IL�WSHJLK�MVY�HNYLLK�
WLYPVKZ�� 0M� [OLYL� PZ�H� MVYTHS� MVZ[LY�JHYL�Z`Z[LT��WYVNYHTTPUN�TH`�Z\WWVY[�
L_WHUZPVU�HUK�Z[YLUN[OLUPUN�VM�[OL�Z`Z[LT��>OLYL�YLHSPZ[PJ�HUK�HWWYVWYPH[L��
JOPSKYLU�ZOV\SK�IL�RLW[�^P[OPU�[OLPY�JVTT\UP[`�VM�VYPNPU��HUK�ZPISPUN�NYV\WZ�
ZOV\SK�IL�RLW[�[VNL[OLY��(]VPK�Z\WWVY[�[OYV\NO�YLZPKLU[PHS�JHYL��HZ�[OPZ�JHU�
PUJYLHZL�[OL� SPRLSPOVVK�VM�H� MHTPS`�ZLWHYH[PUN�HUK�JHU�\UKLYTPUL�JOPSKYLU»Z�
^LSSILPUN��-HTPSPLZ�\UKLY�Z[YLZZ�HYL�SLZZ�SPRLS`�[V�ZLUK�[OLPY�JOPSKYLU�PU[V�JHYL�I`�
MVZ[LY�MHTPSPLZ�[OHU�[V�H�YLZPKLU[PHS�PUZ[P[\[PVU��0M�YLZPKLU[PHS�JHYL�PZ�[OL�VUS`�YLHSPZ[PJ�
JHYL�VW[PVU��MHJPSP[PLZ�ZOV\SK�IL�Z\WWVY[LK�[V�HJOPL]L�TPUPT\T�Z[HUKHYKZ�VM�
JHYL�HUK�Z[YVUN�WYV[LJ[PVU�WYVJLK\YLZ��;OL�WSHJLTLU[�PU�YLZPKLU[PHS�JHYL�ZOV\SK�
IL�[LTWVYHY`�^OPSL� MHTPS`�IHZLK�JHYL�VW[PVUZ�HYL�KL]LSVWLK��(SS�JOPSKYLU� PU�
PU[LYPT�JHYL�ZOV\SK�YLJLP]L�MVSSV^�\W�]PZP[Z��HUK�OH]L�[OLPY�JHYL�WSHJLTLU[Z�
YL]PL^LK�YLN\SHYS �̀�[V�TVUP[VY�[OLPY�WYV[LJ[PVU�ZP[\H[PVU�HUK�̂ LSSILPUN��-VY�VSKLY�
[LLUHNLYZ��HUK�L]LU�ZVTL�JOPSK�OLHKLK�OV\ZLOVSKZ��Z\WWVY[LK�PUKLWLUKLU[�
SP]PUN�TH`�IL�L_WSVYLK�
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����$OWHUQDWLYH�ORQJ�WHUP�FDUH�DQG�DGRSWLRQ�
0M�P[�PZ�UV[�WVZZPISL�[V�YL\UP[L�H�JOPSK�̂ P[O�OLY�VY�OPZ�MHTPS �̀�VY�UV[�PU�H�JOPSK»Z�ILZ[�
PU[LYLZ[�[V�KV�ZV��JVUZPKLY�HS[LYUH[P]L�SVUN�[LYT�JHYL�VW[PVUZ��*OPSKYLU�ZOV\SK�
UV[�IL�SLM[�PU�[OLPY�PU[LYPT�JHYL�WSHJLTLU[Z�PUKLÄUP[LS`�̂ P[OV\[�H�YL]PL^�WYVJLZZ�
[V�KLJPKL�̂ OH[�SVUN�[LYT�JHYL�VW[PVUZ�̂ PSS�IL�ILZ[��+LJPZPVUZ�VU�SVUN�[LYT�JHYL�
ZOV\SK�IL�[HRLU�[OYV\NO�H�Q\KPJPHS��HKTPUPZ[YH[P]L�VY�V[OLY�YLJVNUPZLK�WYVJLK\YL��
HUK�ZOV\SK�IL�IHZLK�VU�H�[OVYV\NO�HZZLZZTLU[�VM�[OL�JOPSK»Z�ILZ[�PU[LYLZ[Z��
ULLKZ�HUK�H]HPSHISL�JHYL�VW[PVUZ��(�WLYTHULU[�MHTPS`�WSHJLTLU[� PZ� SPRLS`�[V�
IL� PU�H�JOPSK»Z�ILZ[� PU[LYLZ[Z��(S[LYUH[P]L� SVUN�[LYT�JHYL�VW[PVUZ�JHU�PUJS\KL�
HKVW[PVU��Z\WWVY[LK�PUKLWLUKLU[�SP]PUN�MVY�VSKLY�JOPSKYLU��HUK�Z[H`PUN�PU�MVYTHS�
MVZ[LY�JHYL��(KVW[PVU�TH`�IL�UH[PVUHS�VY�PU[LYUH[PVUHS�HUK�PU]VS]LZ�H�WLYTHULU[�
JOHUNL�PU�SLNHS�Z[H[\Z�\ZPUN�SLNHS�TLJOHUPZTZ��;OL�/HN\L�*VU]LU[PVU�VU�[OL�
7YV[LJ[PVU�VM�*OPSKYLU�HUK�*VVWLYH[PVU�PU�9LZWLJ[�VM�0U[LY�*V\U[Y`�(KVW[PVU�
�/*� ���WYV]PKLZ�[OL�SLNHS�MYHTL^VYR�MVY�THRPUN�Z\YL�[OH[�PU[LYUH[PVUHS�HKVW[PVU�
PZ�JHYYPLK�V\[� PU� [OL�ILZ[� PU[LYLZ[Z�VM�JOPSKYLU��-HTPS`� [YHJPUN�ZOV\SK�IL�[OL�
ÄYZ[�WYPVYP[`�HUK� PU[LY�JV\U[Y`�HKVW[PVU�ZOV\SK�VUS`�IL�LU]PZHNLK�MVY�H�JOPSK�
VUJL�[OLZL�[YHJPUN�LMMVY[Z�OH]L�WYV]LK�MY\P[SLZZ��HUK�^OLYL�Z[HISL�PU�JV\U[Y`�
ZVS\[PVUZ�HYL�UV[�H]HPSHISL��*OPSK�WYV[LJ[PVU�HNLUJPLZ�ZOV\SK�Z\WWVY[�H\[OVYP[PLZ�
[V�HJOPL]L�[OL�Z[HUKHYKZ�ZL[�V\[�PU�/*� ��
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References

�� 0*9*�� 09*��:H]L�[OL�*OPSKYLU��<50*,-��<5/*9��>VYSK�=PZPVU�
��������0U[LY�(NLUJ`�.\PKPUN�7YPUJPWSLZ�VU�<UHJJVTWHUPLK�HUK�
:LWHYH[LK�*OPSKYLU

�� 0U[LY�HNLUJ`�^VYRPUN�NYV\W�VU�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�
JOPSKYLU��+YHM[�MVY�-PLSK�[LZ[PUN��������(S[LYUH[P]L�*HYL�;VVSRP[��(*,�

�� <5���������.\PKLSPULZ�MVY�[OL�(S[LYUH[P]L�*HYL�VM�*OPSKYLU

�� <5/*9���������.\PKLSPULZ�VU�+L[LYTPUPUN�[OL�)LZ[�0U[LYLZ[Z�VM�
[OL�*OPSK

�� <5/*9�HUK�09*���������-PLSK�/HUKIVVR�MVY�[OL�0TWSLTLU[H[PVU�
VM�[OL�<5/*9�)0+�.\PKLSPULZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ;OL� /HN\L� *VU]LU[PVU� VU� [OL� 7YV[LJ[PVU� VM� *OPSKYLU� HUK�
*VVWLYH[PVU�PU�9LZWLJ[�VM�0U[LY�*V\U[Y`�(KVW[PVU���  ��

�� ^^ �̂JOPSKWYV[LJ[PVUPTZ�VYN

standard  13



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU128

STANDARD 14
Justice for children
;OL�[LYT�¸Q\Z[PJL�MVY�JOPSKYLU¹�YLJVNUPZLZ�[OH[�JOPSKYLU�JHU�JVTL�PU[V�JVU[HJ[�
^P[O�[OL�Q\Z[PJL�Z`Z[LT�PU�H�]HYPL[`�VM�JVU[L_[Z��PUJS\KPUN�PU�JP]PS�HUK�HKTPUPZ[YH[P]L�
WYVJLK\YLZ��HUK�[OH[�JVUZLX\LU[S`�[OL�Q\Z[PJL�Z`Z[LT�T\Z[�IL�JVTWL[LU[�[V�
KLHS�^P[O�HSS�JOPSKYLU�^OV�JVTL�PU[V�JVU[HJ[�^P[O� P[��^OL[OLY�[OVZL�JOPSKYLU�
HYL�PU�JVUÅPJ[�^P[O�[OL�SH �̂�]PJ[PTZ��^P[ULZZLZ��VY� PU�JVU[HJ[�^P[O�[OL�SH^�HZ�
ILULÄJPHYPLZ��

,TLYNLUJ`�ZP[\H[PVUZ�VM[LU� PUJYLHZL�[OL�WVZZPIPSP[`�VM�JOPSKYLU�JVTPUN� PU[V�
JVU[HJ[�̂ P[O�[OL�Q\Z[PJL�Z`Z[LT�HZ�HSSLNLK�VMMLUKLYZ��]PJ[PTZ�VY�̂ P[ULZZLZ��VY�PU�
H�JVTIPUH[PVU�[OLZL�YVSLZ��;OL�Q\Z[PJL�Z`Z[LT�PZ�NLULYHSS`�\UKLYZ[VVK�[V�PUJS\KL�
[OL�JV\Y[Z��WVSPJL�HUK�JVYYLJ[PVUHS�MHJPSP[PLZ��HZ�^LSS�HZ�PUMVYTHS�Z`Z[LTZ�Z\JO�
HZ�[OVZL�^VYRPUN�\UKLY�[YHKP[PVUHS�HUK�J\Z[VTHY`�SH �̂

9PZRZ�HUK�ULLKZ�HYPZPUN�MYVT�LTLYNLUJPLZ�[OYV\NO�^OPJO�JOPSKYLU�TH`�JVTL�
PU[V�JVU[HJ[�^P[O�[OL�Q\Z[PJL�Z`Z[LT�PUJS\KL!

�� (YIP[YHY`�HYYLZ[�HUK�KLWYP]H[PVU�VM�SPILY[`
�� ;VY[\YL�HUK�V[OLY�MVYTZ�VM�PSS�[YLH[TLU[
�� ;YHMÄJRPUN�VY�YLJY\P[TLU[�I`�HYTLK�MVYJLZ�VY�NYV\WZ�� PUJS\KPUN�VYNHUPaLK�
JYPTPUHS�NYV\WZ

�� =PVSH[PVUZ�VM�O\THU�YPNO[Z�HUK�O\THUP[HYPHU�SH^
�� =PVSLUJL�^P[OPU�[OL�OVTL�HUK�JVTT\UP[ �̀�PUJS\KPUN�0+7�VY�YLM\NLL�JHTWZ��
VY�PU�PUZ[P[\[PVUZ�VM�YLM\NL�Z\JO�HZ�ZJOVVSZ��JO\YJOLZ��TVZX\LZ�HUK�ZVJPHS�
JHYL�OVTLZ

�� ,_WSVP[H[PVU�MVY�HKVW[PVU
�� *OPSK�SHIV\Y�MVY�Z\Y]P]HS
�� 0UOLYP[HUJL�HUK�N\HYKPHUZOPW�

;OL�[LYT�̧ Q\]LUPSL�Q\Z[PJL¹�YLMLYZ�[V�JOPSKYLU�JVTPUN�PU[V�JVU[HJ[�̂ P[O�[OL�Q\Z[PJL�
Z`Z[LTZ�HZ�HSSLNLK�VMMLUKLYZ��>OLU�SH^�HUK�VYKLY�IYLHR�KV^U�PU�LTLYNLUJ`�
ZP[\H[PVUZ��JHZLZ�VM�HYIP[YHY`�HYYLZ[�HUK�KL[LU[PVU�VM�JOPSKYLU�Z\ZWLJ[LK�VM�
PU]VS]LTLU[� PU�JYPTL�VY�VM�OH]PUN�JVTTP[[LK�HKTPUPZ[YH[P]L�VMMLUJLZ�VM[LU�
PUJYLHZL�� 0U�HSS�ZP[\H[PVUZ�� [OL�WYPUJPWSL� PZ� [V�YLZVY[� [V�KL[LU[PVU�HUK� MVYTHS�
[YPHS�VUS`�HZ�H�SHZ[�YLZVY[�HUK��^OLYL�WVZZPISL��[V�\ZL�KP]LYZPVU�HUK�HS[LYUH[P]L�
TLHZ\YLZ��º+P]LYZPVU»�TLHUZ�[OL�JVUKP[PVUHS�JOHUULSSPUN�VM�JOPSKYLU�PU�JVUÅPJ[�
^P[O�[OL�SH^�H^H`�MYVT�Q\KPJPHS�WYVJLLKPUNZ�[OYV\NO�WYVJLK\YLZ��Z[Y\J[\YLZ�HUK�
WYVNYHTTLZ�[OH[�LUHISL�[OLT�[V�IL�KLHS[�^P[O�I`�UVU�Q\KPJPHS�IVKPLZ��[OLYLI`�
H]VPKPUN�[OL�ULNH[P]L�LMMLJ[Z�VM�MVYTHS�Q\KPJPHS�WYVJLLKPUNZ�HUK�HJX\PZP[PVU�VM�H�
JYPTPUHS�YLJVYK��;OL�TVZ[�LMMLJ[P]L�KP]LYZPVU�WYVNYHTTLZ�HYL�[OVZL�[OH[�PU]VS]L�
MHTPSPLZ�HUK�JVTT\UP[PLZ�
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Standard
(SS� NPYSZ� HUK�IV`Z�^OV�JVTL� PU[V�JVU[HJ[�^P[O� [OL� Q\Z[PJL�Z`Z[LTZ�
HZ� ]PJ[PTZ�� ^P[ULZZLZ� VY� HSSLNLK� VMMLUKLYZ� HYL� [YLH[LK� PU� SPUL� ^P[O�
PU[LYUH[PVUHS�Z[HUKHYKZ�

Key actions
79,7(9,+5,::

�� 7YV]PKL�Z\WWVY[� PU�ZL[[PUN�\W� �VY�Z[YLUN[OLUPUN��JOPSK�MYPLUKS`�JV\Y[Z�HUK�
ZWHJLZ�PU�WVSPJL�Z[H[PVUZ��PUJS\KPUN�ZWLJPHSS`�[YHPULK�\UP[Z�^P[OPU�[OL�WVSPJL�
WYVZLJ\[VY»Z�VMÄJL�JV\Y[�HUK�L]LU[\HSS`�SLNHS�KLMLUJL��HZ�^LSS�HZ�KP]LYZPVU�
Z`Z[LTZ�HUK�X\PJR�WYVJLLKPUNZ�MVY�JOPSKYLU"

�� Z\WWVY[�JHWHJP[`�I\PSKPUN�VM�[OL�WVSPJL��JOPSK�\UP[Z��WYVIH[PVU�VMÄJLYZ��OLHS[O�
^VYRLYZ��ZVJPHS�^VYRLYZ��SH^`LYZ��Q\KNLZ�HUK�WLVWSL�^P[OPU�PUMVYTHS�Q\Z[PJL�
Z`Z[LTZ�̂ OV�HJ[�PU�JOPSK�WYV[LJ[PVU�PZZ\LZ�VY�̂ OV�YLN\SHYS`�JVTL�PU[V�JVU[HJ[�
^P[O�JOPSKYLU"�

�� Z\WWVY[�[OL�PUJS\ZPVU�VM�MLTHSL�WVSPJL�HUK�V[OLY�Q\KPJPHS�WLYZVUULS"�HUK
��THW�HUK�HUHS`ZL�[OL�L_PZ[PUN� Q\Z[PJL�Z`Z[LTZ��H[�UH[PVUHS�HUK�JVTT\UP[`�
SL]LSZ���PUJS\KPUN�[YHKP[PVUHS�Q\Z[PJL�Z`Z[LTZ��[V�PKLU[PM`�VWWVY[\UP[PLZ�[OH[�JHU�
IL�YLSPLK�VU�HUK�Z[YLUN[OLULK��HUK�[V�PKLU[PM`�ZPNUPÄJHU[�WYV[LJ[PVU�NHWZ�

9,:765:,

�� 0KLU[PM`�HSS�JOPSKYLU� PU�KL[LU[PVU�� PUJS\KPUN�[OLPY�^OLYLHIV\[Z��Z[H[\Z�HUK�
[YLH[TLU["

�� KVJ\TLU[�HUK�HUHS`ZL�WH[[LYUZ�VM�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU»Z�YPNO[Z�[OH[�
VJJ\Y�^P[OPU�[OL�Q\Z[PJL�Z`Z[LT��HUK�[HRL�HJ[PVU�PU�\YNLU[�JHZLZ"

��THW�[OL�KPMMLYLU[�VYNHUPZH[PVUZ�HUK�WLVWSL�PU]VS]LK�PU�WYVNYHTTLZ�[OH[�JHU�
KLSP]LY�Q\Z[PJL�MVY�JOPSKYLU�PU�H�JOPSK�MYPLUKS`�̂ H`��PUJS\KPUN�PUMVYTHS�Z[Y\J[\YLZ�"

�� ZL[�\W�HU�PU[LY�KPZJPWSPUHY`�[LHT�VM�O\THU�YPNO[Z��WZ`JOVZVJPHS��TLKPJHS�HUK�
SLNHS�MYVU[�SPUL�^VYRLYZ�[V�TVUP[VY�HUK�YLZWVUK�[V�PKLU[PÄLK�JHZLZ"

�� HK]VJH[L�MVY�YLSLHZL�VM�JOPSKYLU�^OLU�[OL�KL[LU[PVU�PZ�PSSLNHS�VY�MHJPSP[PLZ�HYL�
PUHWWYVWYPH[L"�HUK

��^OLU�HWWYVWYPH[L��LUJV\YHNL�JVTT\UP[`�IHZLK�ZVS\[PVUZ�^OLU�[OL�MVYTHS�
Z`Z[LT�OHZ�JVSSHWZLK�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

��� 5\TILY� VM� JHZLZ� VM� KL[LU[PVU� VM� JOPSKYLU� PU� [OL� SHZ[�
[OYLL�TVU[OZ

;V�IL�KL[LYTPULK
PU�JV\U[Y`

��� (]LYHNL�[PTL�ZWLU[�PU�KL[LU[PVU
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���

��� 7LYJLU[HNL�VM�JOPSKYLU�̂ OV�HYL�PU�JVU[HJ[�̂ P[O�[OL�JV\Y[Z�
^OV�HYL�KLHS[�^P[O�\ZPUN�JOPSK�MYPLUKS`�WYVJLK\YLZ

���

��� 7LYJLU[HNL�VM�JOPSKYLU�PU�JVU[HJ[�^P[O�[OL�SH^�^OV�OH]L�
ILLU�KP]LY[LK�MYVT�[OL�MVYTHS�Q\Z[PJL�Z`Z[LT

���

��� 7LYJLU[HNL�VM�JHZLZ�VM�JOPSKYLU�^OV�YLJLP]LK�Z\WWVY[�
MYVT�H�T\S[P�KPZJPWSPUHY`�[LHT

���

56;,:

����¸*OPSK�MYPLUKS`�
7YVJLK\YL¹��JHU�
IL�KL[LYTPULK�PU�

JV\U[Y`

Guidance notes 
1. Deprivation of liberty:
+LWYP]H[PVU� VM� SPILY[`�TLHUZ� HU`� MVYT� VM� KL[LU[PVU� VY� PTWYPZVUTLU[� VY� [OL�
WSHJLTLU[�VM�H�WLYZVU�PU�H�W\ISPJ�VY�WYP]H[L�J\Z[VKPHS�ZL[[PUN��7SHJLZ�VM�KL[LU[PVU�
TH`�PUJS\KL�H�^PKL�YHUNL�VM�MVYTHSS`�KLZPNUH[LK�WSHJLZ��PUJS\KPUN�WVSPJL�JLSSZ��
WYPZVUZ�� TPSP[HY`� KL[LU[PVU� MHJPSP[PLZ�� PTTPNYH[PVU� KL[LU[PVU� JLU[YLZ�� ^LSMHYL�
JLU[YLZ�VY�LK\JH[PVUHS�MHJPSP[PLZ��HZ�^LSS�HZ�WSHJLZ�ILPUN�\ZLK�[LTWVYHYPS`�MVY�
[OL�W\YWVZL�VM�PZVSH[PVU�MYVT�[OL�NLULYHS�WVW\SH[PVU��(JJVYKPUN�[V�PU[LYUH[PVUHS�
Z[HUKHYKZ��KLWYP]PUN�H� Q\]LUPSL�VM� SPILY[`�ZOV\SK�IL�H�TLHZ\YL�VM� SHZ[�YLZVY[��
MVY�[OL�TPUPT\T�ULJLZZHY`�WLYPVK�HUK�ZOV\SK�IL�SPTP[LK�[V�L_JLW[PVUHS�JHZLZ��
;OL�WYPUJPWSL�HWWSPLZ�^OL[OLY�KLWYP]H[PVU�VM� SPILY[`� PZ�THUKH[LK�I`�H�JV\Y[�
VY� HU�HKTPUPZ[YH[P]L�IVK �̀� 0UZ[LHK�VM� YLZVY[PUN� [V�KLWYP]H[PVU�VM� SPILY[ �̀� P[� PZ�
WYLMLYHISL�[V�JVUZPKLY�[OL�\ZL�VM�KP]LYZPVU�HUK�HS[LYUH[P]L�ZLU[LUJPUN��Z\JO�
HZ� WYVIH[PVU� VY� JVTT\UP[`� ZLY]PJL�� .LULYHS� ZHMLN\HYKZ� KV� HWWS �̀� I\[� MVY�
JOPSKYLU�^OV�HYL�KL[HPULK�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK�ZOV\SK�IL�[OL�THPU�
JVUZPKLYH[PVU�PU�[LYTZ�VM�JOPSK�WYV[LJ[PVU��(KOLYLUJL�[V�[OPZ�WYPUJPWSL�PUJS\KLZ!

��;LSSPUN�[OL�JOPSK�Z�N\HYKPHUZ�PTTLKPH[LS`�[OH[�[OL�JOPSK�PZ�HYYLZ[LK
��(KHW[PUN�HU`�KL[LU[PVU�YLNPTL�[V�[HRL�HJJV\U[�VM�HNL��ZL_��KPZHIPSP[`�HUK�
ZWLJPÄJ�ULLKZ��^P[O�ZLWHYH[PVU�VM�IV`Z�HUK�NPYSZ��HK\S[Z�HUK�TPUVYZ

�� ,UZ\YPUN� JVU[HJ[Z�^P[O� [OL� V\[ZPKL�^VYSK�� PU� WHY[PJ\SHY� ^P[O� PUKLWLUKLU[�
SLNHS�JV\UZLS��TLKPJHS�WLYZVUULS�HUK� MHTPS`�]PZP[Z�� [HRL�WSHJL�HZ�VM[LU�HZ�
ULLKLK�HUK�HYL�HSSV^LK�I`�[OL�KL[HPUPUN�H\[OVYP[PLZ��HZ�SVUN�HZ�[OPZ�JVU[HJ[�
PZ�PU�[OL�JOPSK�Z�ILZ[�PU[LYLZ[

��,UZ\YPUN�SLPZ\YL�HJ[P]P[PLZ��V\[PUNZ�HUK�LK\JH[PVUHS�HJ[P]P[PLZ�HYL�PUJS\KLK�PU�
[OL�KHPS`�YV\[PUL�
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0U� ZP[\H[PVUZ� VM� HYTLK� ]PVSLUJL�� ¸HKTPUPZ[YH[P]L� KL[LU[PVU¹� PZ� VM[LU� \ZLK� [V�
OVSK�JOPSKYLU�^OV�HYL�ZLLU�HZ�H�ZLJ\YP[`� [OYLH[�� Z\JO�HZ�JHW[\YLK�JOPSKYLU�
^OV�^LYL�HJJVTWHU`PUN�HYTLK� MVYJLZ�VY� HYTLK�NYV\WZ��;OPZ�KL[LU[PVU� PZ�
ZVTL[PTLZ�HSZV�\ZLK�\UKLY�[OL�WYL[L_[�VM�WYV[LJ[PUN�JOPSKYLU�^OV�HYL�H[�YPZR�
VM�HI\ZL�HUK�L_WSVP[H[PVU��^OV�TPNO[�V[OLY^PZL�IL�SP]PUN�HUK�^VYRPUN�VU�[OL�
Z[YLL[Z��HUK�MVY�JOPSKYLU�ZLLU�HZ�HU[PZVJPHS��0U�JVU[YHZ[�^P[O�JYPTPUHS�KL[LU[PVU��
[OL�KLJPZPVU�[V�KL[HPU�PZ�[HRLU�UV[�I`�H�Q\KNL�VY�H�JV\Y[��I\[�I`�H�IVK`�VY�H�
WYVMLZZPVUHS�^OV�PZ�UV[�PUKLWLUKLU[�VM�[OL�L_LJ\[P]L�IYHUJO�VM�NV]LYUTLU[��
6M[LU�� WYVJLK\YLZ� MVY� JOHSSLUNPUN� [OPZ� RPUK� VM� KL[LU[PVU� HYL� UV[� JSLHY� HUK�
[PTLSPULZ�MVY�YL]PL^�KV�UV[�L_PZ[�
,TLYNLUJPLZ�TH`�HSZV�PUJYLHZL�[OL�U\TILY�VM�JOPSKYLU�HJJ\ZLK�VM�ZV�JHSSLK�
¸Z[H[\Z�VMMLUJLZ¹��;OLZL�PUJS\KL�HJ[Z�[OH[�^V\SK�UV[�IL�JYPTPUHS�PM�[OL`�^LYL�
JVTTP[[LK�I`�HK\S[Z��I\[�JHU�PU]VS]L�HYYLZ[�HUK�KL[LU[PVU��,_HTWSLZ�PUJS\KL�
J\YML^�]PVSH[PVUZ��ZJOVVS� [Y\HUJ �̀� Y\UUPUN�H^H �̀�ILNNPUN��IHK�VY�HU[P�ZVJPHS�
ILOH]PV\Y�� NHUN� HZZVJPH[PVU�� HUK� L]LU� ZPTWSL� KPZVILKPLUJL�� +L[LU[PVU� VM�
JOPSKYLU�HJJ\ZLK�VY�JOHYNLK�^P[O�HKTPUPZ[YH[P]L�VMMLUJLZ��VY�[OL�KL[LU[PVU�VM�
JOPSKYLU�\UKLY�¸WYL]LU[H[P]L¹�TLHZ\YLZ��PZ�H�]PVSH[PVU�VM�[OL�VISPNH[PVU�[V�HJ[�
PU�[OL�JOPSK»Z�ILZ[�PU[LYLZ[Z��HUK�KL[LU[PVU�ZOV\SK�VUS`�IL�\ZLK�HZ�H�TLHZ\YL�
VM�SHZ[�YLZVY[�

���'RFXPHQWLQJ�YLRODWLRQV�
0[�PZ�PTWVY[HU[�[V�KVJ\TLU[�WH[[LYUZ�VM�]PVSH[PVUZ�HNHPUZ[�JOPSKYLU�[OH[�VJJ\Y�
^P[OPU� [OL� Q\Z[PJL�Z`Z[LT�MYVT�[OL�LHYSPLZ[�WVZZPISL�Z[HNL� PU� [OL�LTLYNLUJ �̀�
HZ�H�IHZPZ� MVY�L]PKLUJL�IHZLK�JHTWHPNUPUN� [V�WYVTW[�HU�LMMLJ[P]L�UH[PVUHS�
HUK�PU[LYUH[PVUHS�YLZWVUZL��ZLL�:[HUKHYK�����0M�H�JHZL�YLHJOLZ�[YPHS��[OLYL�HYL�
H�U\TILY�VM�V[OLY�ZHMLN\HYKZ�[OH[�HWWS`�[V�[OL�JOPSK�]PJ[PT�VY�^P[ULZZ��:LL�
,*6:6*�.\PKLSPULZ�VU�1\Z[PJL�4H[[LYZ�PU]VS]PUN�*OPSK�=PJ[PTZ�HUK�>P[ULZZLZ�
VM�*YPTL�

3. Advocacy:
;OPZ� ZOV\SK� MVJ\Z� VU� Z[VWWPUN� J\YYLU[� ]PVSH[PVUZ� �ILNPUUPUN� ^P[O� [OVZL�
[OH[� HYL� TVZ[� ZL]LYL� PU� [OLPY� LMMLJ[� VU� [OL� JOPSKYLU�� HUK� WYL]LU[PUN� M\[\YL�
]PVSH[PVUZ�� 0[� ZOV\SK� IL� Z\WWVY[LK� I`� L]PKLUJL� NH[OLYLK� K\YPUN�TVUP[VYPUN�
HUK�KVJ\TLU[H[PVU�HJ[P]P[PLZ�

���0XOWL�GLVFLSOLQDU\�WHDPV�
;V�[HRL�HJ[PVU�PU�\YNLU[�JHZLZ��P[�PZ�PTWVY[HU[�[V�MVYT�H�T\S[P�KPZJPWSPUHY`�[LHT�
VM� WYVMLZZPVUHSZ� HZ� ZVVU� HZ� WVZZPISL�� I\PSKPUN� VU� ^OH[L]LY� YLZV\YJLZ� HUK�
Z[Y\J[\YLZ�HSYLHK`�L_PZ[��6UJL�[OL�[LHT�PZ�MVYTLK��P[�TH`�HSZV�IL�WVZZPISL�[V�
JHYY`�V\[�M\Y[OLY�ZWLJPHSPZLK�[YHPUPUN�PU�WHY[PJ\SHY�HYLHZ�VM�ULLK�

���,QWHUQDWLRQDO�IUDPHZRUNV�
;OL�PU[LYUH[PVUHS�SLNHS�MYHTL^VYR�ZL[Z�JLY[HPU�ILUJOTHYRZ�MVY�JOPSKYLU�HMMLJ[LK�
K\YPUN�HU�LTLYNLUJ �̀�;OL�Z[HUKHYKZ�ZL[�V\[�PU�[OL�0**79�HUK�<+/9�JVUJLYUPUN�
[OL�YPNO[�[V�H�MHPY�[YPHS��[OL�YPNO[�[V�WYLZ\TW[PVU�VM�PUUVJLUJL��WYV[LJ[PVU�MYVT�
[OL�KLH[O�WLUHS[ �̀�HUK�WYV[LJ[PVU�MYVT�HYIP[YHY`�HYYLZ[�HUK�KL[LU[PVU�HWWS`�[V�
L]LY`VUL��PUJS\KPUN�JOPSKYLU��L�N��HY[����0**79���:[YLUN[OLUPUN�VY�PTWYV]PUN�
Q\Z[PJL� MVY� JOPSKYLU�K\YPUN�HU�LTLYNLUJ`�JHU�OH]L�H� SHZ[PUN�LMMLJ[� HUK�JHU�
JVU[YPI\[L�[V�Z[YLUN[OLUPUN�[OL�Q\Z[PJL�Z`Z[LT�MVY�JOPSKYLU�PU�[OL�SVUNLY�[LYT�
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1\]LUPSL�1\Z[PJL��º;OL�)LPQPUN�9\SLZ»���� ���
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��<UVKJ��<UPJLM� ���� ���1\Z[PJL� PU�TH[[LYZ� PU]VS]PUN�JOPSKYLU�HZ�
]PJ[PTZ�HUK�^P[ULZZLZ�VM�JYPTL��JOPSK�MYPLUKS`�]LYZPVU��

��<UVKJ��<UPJLM� ��������4HU\HS� MVY� [OL�TLHZ\YLTLU[�VM� Q\]LUPSL�
Q\Z[PJL�PUKPJH[VYZ�

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �
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Develop strategies

STANDARDS TO
develop adequatE 
child protection 
strategies



standards to develop
adequate child
protection strategies 

Standards in this area include the main child protection 
VWUDWHJLHV� WKDW� FDQ� VHUYH� GLIIHUHQW� FKLOG� SURWHFWLRQ�
needs. As with all other standards, they are based on 
WKH�RYHUDUFKLQJ� LQWHUQDWLRQDO� OHJDO� IUDPHZRUN�� 7KH\�
include standards relating to:

��&DVH�PDQDJHPHQW
��&RPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�PHFKDQLVPV
��&KLOG�IULHQGO\�VSDFHV
��3URWHFWLRQ�RI�H[FOXGHG�FKLOGUHQ
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STANDARD 15
Case management
*HZL�THUHNLTLU[�Z`Z[LTZ�HYL�\ZLK� PU�H�]HYPL[`�VM�O\THU�ZLY]PJL�ÄLSKZ��
PUJS\KPUN�OLHS[O��ZVJPHS�^VYR�HUK� Q\Z[PJL��*HZL�THUHNLTLU[� PZ� [OL�WYVJLZZ�
VM�OLSWPUN� PUKP]PK\HS�JOPSKYLU�HUK� MHTPSPLZ� [OYV\NO�KPYLJ[�ZVJPHS�^VYR�[`WL�
Z\WWVY[�HUK�THUHNPUN�PUMVYTH[PVU�^LSS��ZLL�:[HUKHYK�����4HUHNPUN�JHZLZ�PU�
[OPZ�̂ H`�PZ�H�ULJLZZHY`�HUK�JLU[YHS�M\UJ[PVU�̂ P[OPU�HU`�JOPSK�WYV[LJ[PVU�VY�ZVJPHS�
^LSMHYL�Z`Z[LT��^OL[OLY�PU�LTLYNLUJ`�VY�UVU�LTLYNLUJ`�ZL[[PUNZ��PUJS\KPUN�
NV]LYUTLU[�HUK�UVU�NV]LYUTLU[�Z[Y\J[\YLZ���/\THUP[HYPHU�Z\WWVY[�MVY�H�JOPSK�
WYV[LJ[PVU�JHZL�THUHNLTLU[�Z`Z[LT�TH`�IL�ULLKLK�PU�[OL�MVSSV^PUN�JVU[L_[Z!

�� 0U�LTLYNLUJPLZ�^OPJO�OHWWLU�]LY`�X\PJRS`�^OLYL�H�NV]LYUTLU[�ULLKZ�
[LTWVYHY`�Z\WWVY[

�� 0U�SVUNLY�SHZ[PUN�LTLYNLUJPLZ�HUK�KL]LSVWPUN�JV\U[YPLZ�̂ OLYL�H�NV]LYUTLU[�
PZ�TV[P]H[LK�[V�I\PSK�Z[YVUN�ZVJPHS�^LSMHYL�Z[Y\J[\YLZ� �^OPJO� PUJS\KL�JHZL�
THUHNLTLU[�

��>OLYL�NV]LYUTLU[�OHZ�UV[�ZOV^U�HU�PU[LYLZ[�PU�Z\WWVY[PUN�H�JOPSK�WYV[LJ[PVU�
HUK�ZVJPHS�^LSMHYL�Z`Z[LT�

*HZL�THUHNLTLU[�Z`Z[LTZ�JHU�IL�LZWLJPHSS`� PTWVY[HU[� PU� MHJPSP[H[PUN�JHZL�
TVUP[VYPUN�HUK�YLMLYYHS�[V�ZLY]PJLZ��HUK�[OLYLMVYL�JVTWYPZL�H�JVYL�JVTWVULU[�
VM�PU[LNYH[LK�Z\WWVY[�PU�YLZWVUZL�[V�RL`�JOPSK�WYV[LJ[PVU�YPZRZ�PU�LTLYNLUJPLZ��
PUJS\KPUN�MVY�JOPSKYLU�HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�HUK�NYV\WZ��\UHJJVTWHUPLK�
HUK�ZLWHYH[LK�JOPSKYLU��HUK�JOPSK�Z\Y]P]VYZ�VM�]PVSLUJL��HI\ZL�HUK�L_WSVP[H[PVU��

>P[OPU�JHZL�THUHNLTLU[��[OLYL�ZOV\SK�IL�HWWYVWYPH[L�PU]VS]LTLU[�VM�JOPSKYLU�
[OYV\NOV\[�[OL�WYVJLZZ��HZ�̂ LSS�HZ�M\SS�JVUZPKLYH[PVU�VM�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�
JOPSK��;OPZ�YLX\PYLZ�ZHML�YLWVY[PUN�Z`Z[LTZ��N\HYHU[LLK�JVUÄKLU[PHSP[ �̀�JSLHY�HUK�
YLZWLJ[LK�PUMVYTH[PVU�ZOHYPUN�WYV[VJVSZ��ZHML�Z[VYHNL�VM�YLJVYKZ��L[J��;OLZL�
JVUZPKLYH[PVUZ�T\Z[�IL�THKL�ILMVYL�KLJPKPUN�VU�H�JHZL�THUHNLTLU[�Z`Z[LT��
VY�^OLU�Z[HY[PUN�[V�Z\WWVY[�HUK�Z[YLUN[OLU�HU`�L_PZ[PUN�Z`Z[LT�

Standard
.PYSZ�HUK�IV`Z�^P[O�\YNLU[�JOPSK�WYV[LJ[PVU�ULLKZ�HYL�PKLU[PÄLK�HUK�
YLJLP]L� HNL�� HUK� J\S[\YHSS`�HWWYVWYPH[L� PUMVYTH[PVU� HZ� ^LSS� HZ� HU�
LMMLJ[P]L�� T\S[P�ZLJ[VYHS� HUK� JOPSK�MYPLUKS`� YLZWVUZL� MYVT� YLSL]HU[�
WYV]PKLYZ�^VYRPUN�PU�H�JVVYKPUH[LK�HUK�HJJV\U[HISL�THUULY���
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Key actions
79,7(9,+5,::

�� (ZZLZZ�HUK�HUHS`ZL�L_PZ[PUN�JVU[L_[�HUK�TLJOHUPZTZ�[OH[�WYV[LJ[�JOPSKYLU��
HUK�I\PSK�VU�[OLT"

��THW�L_PZ[PUN�ZLY]PJLZ�HUK�HUHS`ZL�[OL�JHWHJP[`�VM�L_PZ[PUN�VYNHUPZH[PVUZ�HUK�
V[OLY�YLSL]HU[�HJ[VYZ�[V�WYL]LU[�HUK�HKKYLZZ�JOPSK�WYV[LJ[PVU"

�� ^OLYL]LY�WVZZPISL��Z\WWVY[�L_PZ[PUN�NV]LYUTLU[HS�VY�JVTT\UP[`�IHZLK�
Z[Y\J[\YLZ��PUMVYTHS�HUK�MVYTHS��[V�JVSSLJ[�HUK�THUHNL�PUMVYTH[PVU"

�� WYLWHYL�KL[HPSLK� QVI�KLZJYPW[PVUZ� MVY�JHZL�^VYRLYZ�HUK�V[OLYZ� PU]VS]LK��
THRPUN�Z\YL�L]LY`VUL� PZ�JSLHY�VU�ZRPSSZ�ULLKLK�HUK�[OH[� [OLYL� PZ�LUV\NO�
Z\WLY]PZPVU"

�� I\PSK�JHWHJP[`�VM�NV]LYUTLU[��*)6Z�HUK�5.6Z�MVY�JVSSLJ[PUN� PUMVYTH[PVU�
HUK�JHZL�THUHNLTLU["�HUK

�� I\PSK�[OL�JHWHJP[`�VM�V[OLY�ZLJ[VYZ�PU�[LYTZ�VM�THUHNPUN�JHZLZ�HUK�WYV]PKPUN�
JOPSK�HWWYVWYPH[L�YLZWVUZLZ�HUK�JVTT\UPJH[PVU�

9,:765:,

�� )\PSKPUN� VU�^OH[� KLÄUP[PVUZ� HSYLHK`� L_PZ[� �PUJS\KPUN� JVTT\UP[`�IHZLK�
KLÄUP[PVUZ���HNYLL�ZOHYLK�JYP[LYPH�̂ P[O�JOPSKYLU�HUK�[OVZL�̂ VYRPUN�̂ P[O�JOPSKYLU�
[V�KLÄUL�^OV�PZ�H�]\SULYHISL�JOPSK"

�� Z[YLUN[OLU�Z`Z[LTPJ� SPURZ�IL[^LLU�[OL�ZVJPHS�^LSMHYL��LK\JH[PVU��OLHS[O��
SP]LSPOVVKZ��SH^�LUMVYJLTLU[�HUK�Q\KPJPHS�Z`Z[LTZ�[V�THRL�Z\YL�[OH[�JOPSKYLU�
YLJLP]L�JVVYKPUH[LK�HUK�T\S[P�KPZJPWSPUHY`�Z\WWVY["�

�� I\PSKPUN�VU�L_PZ[PUN�WYVJLZZLZ�HUK� SPURZ��KL]LSVW�WYVJLK\YLZ�^P[O�V[OLY�
ZLJ[VYZ�I`�KLÄUPUN�JYP[LYPH�HUK�WYVJLZZLZ�MVY�YLNPZ[YH[PVU��YLMLYYHS�HUK�MVSSV^�
\W��PUJS\KPUN�KLHSPUN�^P[O�ZLUZP[P]L�PZZ\LZ�Z\JO�HZ�JOPSK�ZL_\HS�HI\ZL��ZLL�
:[HUKHYK� �"

�� KL]LSVW�H�Z`Z[LT�[V�WYPVYP[PZL�[OL�TVZ[�\YNLU[�JHZLZ�MVY�PTTLKPH[L�MVSSV^�\W"�
�� ^OLU�KL]LSVWPUN�JHYL�WSHUZ�JVUZPKLY�MV\Y�[PTLZJHSLZ!�PTTLKPH[L��P�L��VUL�TVU[O�"�
ZOVY[�[LYT��\W�[V�[OYLL�TVU[OZ�"�TLKP\T�[LYT����TVU[OZ�¶� �TVU[OZ�����`LHY�"�
HUK�SVUN�[LYT��VUL�`LHY�VY�TVYL�"

�� LUZ\YL�[OH[�T\S[P�ZLJ[VYHS�ZLY]PJL�JHWHJP[`�PZ�PU�WSHJL�MVY�THUHNPUN�JHZLZ"
�� [YHPU�HUK�LX\PW�JHZL�̂ VYRLYZ�[V�LUZ\YL�YLZWVUZLZ�HYL�JOPSK�HWWYVWYPH[L��HUK�
WYV]PKLK�PU�H�[YHUZWHYLU[�^H �̀�^P[O�HNL�HWWYVWYPH[L�PUMVYTH[PVU��Z\P[HISL�MVY�
[OL�J\S[\YHS�JVU[L_[��WYV]PKLK�[V�LHJO�JOPSK�HIV\[�[OLPY�JHZL"

�� ^VYR� JSVZLS`� ^P[O� V[OLY� ZLJ[VYZ� �MVY� L_HTWSL�� LK\JH[PVU�� OLHS[O�� SH^�
LUMVYJLTLU[�HUK�Q\KPJPHS�Z`Z[LTZ��[V� PKLU[PM`�HUK�YLMLY�NPYSZ�HUK�IV`Z�HUK�
MHTPSPLZ�[OH[�TH`�IL�WHY[PJ\SHYS`�H[�YPZR"�

�� ^VYR�JSVZLS`�^P[O�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�[V�PKLU[PM`�
HUK�YLMLY�NPYSZ�HUK�IV`Z�HUK�MHTPSPLZ�[OH[�TH`�IL�WHY[PJ\SHYS`�H[�YPZR"�
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��THRL�Z\YL�[OH[�H�WYVJLZZ��HZ�ZOV^U�ILSV �̂� PZ�RUV^U�HUK�\UKLYZ[VVK�I`�
HSS�YLSL]HU[�VYNHUPZH[PVUZ�HUK�V[OLYZ��5V[L�[OH[�WYPVY�[V�PKLU[PÄJH[PVU��PM�[OL�
JPYJ\TZ[HUJLZ�HSSV �̂�HU�VU�[OL�ZWV[�HZZLZZTLU[�VM�[OL�ULLK�MVY�YLNPZ[YH[PVU�
ZOV\SK�[HRL�WSHJL��PU�VYKLY�[V�H]VPK�\UULJLZZHYPS`�YLNPZ[LYPUN�JOPSKYLU�

0. 0KLU[PM`�HUK�YLNPZ[LY�
]\SULYHISL�JOPSKYLU��PUJS\KPUN�
YHPZPUN�H^HYLULZZ�HTVUN�
HMMLJ[LK�JVTT\UP[PLZ

1. (ZZLZZ�[OL�]\SULYHIPSP[PLZ�HUK��
HIPSP[PLZ�VM�PUKP]PK\HS�JOPSKYLU�HUK�
MHTPSPLZ�HUK�KL]LSVW�HU�PUKP]PK\HS�

JHZL�WSHU�MVY�LHJO�JOPSK

2. :[HY[�[OL�JHZL�WSHU��PUJS\KPUN�
KPYLJ[�Z\WWVY[�HUK�YLMLYYHS�MVY�

ZLY]PJLZ
3. 9LN\SHYS`�TVUP[VY�HUK�YL]PL^�

JHZL

4. *SVZL�JHZL

�� MVY�LHJO�VWLULK�JHZL��[OL�U\TILYZ�ILSV^�YLMLY�[V�[OL�U\TILYLK�IV_LZ�PU�
[OL�KPHNYHT�!

� 1.�(U�HZZLZZTLU[�PZ�JHYYPLK�V\[�̂ P[O�[OL�JOPSK�HUK�JHYLNP]LY�̂ P[OPU�VUL�̂ LLR�
VM�PKLU[PÄJH[PVU
2.�(�JHYL�WSHU�PZ�KLZPNULK��^P[O�[OL�JOPSK�HUK�JHYLNP]LY��^P[OPU�[^V�^LLRZ�
VM�[OL�HZZLZZTLU[
3.�(�MVSSV^�\W�HUK�YL]PL^�VM�[OL�HJ[PVU�WSHU�PZ�JHYYPLK�V\[�H[�SLHZ[�VUJL�L]LY`�
TVU[O�HM[LY�[OPZ
4.�(�MVSSV^�\W�PZ�JHYYPLK�V\[�H[�SLHZ[�[OYLL�TVU[OZ�HM[LY�[OL�JHZL�PZ�JSVZLK��0M�
ULJLZZHY`�H�JHZL�JHU�IL�YLVWLULK

�� ZL[�\W�HU�L_P[�Z[YH[LN �̀�(NLUJPLZ�WYV]PKPUN�KPYLJ[�Z\WWVY[�[V�JHZL�THUHNLTLU[�
ZOV\SK�[YHUZMLY�[OL�YLZWVUZPIPSP[`�MVY�[OPZ�[V�[OL�Z[H[\[VY`�K\[`�ILHYLY�HZ�ZVVU�
HZ�YLHSPZ[PJ�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����,_PZ[LUJL�VM�[OL�JHZL�THUHNLTLU[�Z`Z[LT @LZ

����5\TILY�VM�JHZLZ�[OH[�^LYL�VWLULK�HUK�JSVZLK�^P[OPU�H�
[OYLL�TVU[O�WLYPVK(

;V�IL�KL[LYTPULK
PU�JV\U[Y`

(*;065�05+0*(;69 (*;065�;(9.,;

����*HZLZ�NP]LU�[V�LHJO�JHZL^VYRLY�HYL�UV[�TVYL�[OHU��� @LZ

��� �*HZL�JVUMLYLUJLZ�HYL�JHYYPLK�V\[�H[�SLHZ[�L]LY`�[^V�̂ LLRZ @LZ

����1VI� KLZJYPW[PVUZ� HUK� :67Z� MVY� JHZL� ^VYRLYZ� HYL� PU�
WSHJL��HUK������VM�JHZL�̂ VYRLYZ�Z\Y]L`LK�KLTVUZ[YH[L�
M\SS�RUV^SLKNL�VM�[OLZL

@LZ

����*HZL�^VYRLYZ� YLJLP]L� YLN\SHY� [YHPUPUN� �VUJL� L]LY`� [^V�
TVU[OZ��HZ�^LSS�HZ�Z\WLY]PZPVU

@LZ

7.��(� JVTT\UP[`�KYP]LU� KLÄUP[PVU� MVY� JOPSK� ]\SULYHIPSP[`� PZ�
KL]LSVWLK�HUK�HNYLLK�\WVU�I`�KPMMLYLU[�JOPSK�WYV[LJ[PVU�
HJ[VYZ

@LZ

8.��7LYJLU[HNL�VM�JHYL�WSHUZ�KL]LSVWLK�^P[OPU� [^V�^LLRZ�
VM�[OL�HZZLZZTLU[

 ��

9.��7LYJLU[HNL� VM� JHZLZ� [OH[� HYL� ILPUN� YL]PL^LK� HZ� SLHZ[�
VUJL�H�TVU[O�HM[LY�KLZPNUPUN�[OL�JHYL�WSHU

 ��

56;,:

:WV[�JOLJRZ�
^P[OPU�HNLUJPLZ�
PU]VS]LK�PU�JHZL�
THUHNLTLU[�JHU�
YL]LHS�T\JO�VM�[OPZ�

PUMVYTH[PVU

Guidance notes 
���6WUHQJWKHQLQJ�V\VWHPV�
0[�PZ�LZZLU[PHS�[V�[Y`�[V�\UKLYZ[HUK�[OL�L_PZ[PUN�JVU[L_[�HUK�MVYTHS�HUK�PUMVYTHS�
TLJOHUPZTZ� [OH[� HSYLHK`� WYV[LJ[� JOPSKYLU�� HUK� [V� I\PSK� VU� [OLZL�� *YLH[PUN�
VY� YLPUMVYJPUN� H� WHYHSSLS� �5.6�� VY�HUK�<5�KYP]LU�� Z`Z[LT� MVY� ZVJPHS�^LSMHYL�
ZLY]PJLZ�^PSS�^LHRLU�[OL�L_PZ[PUN� �VY�LTLYNPUN��UH[PVUHS�HUK� SVJHS�WYV[LJ[PVU�
Z`Z[LTZ�� 6U� [OL� V[OLY� OHUK�� Z[YLUN[OLUPUN� L_PZ[PUN� JHZL� THUHNLTLU[�
Z`Z[LTZ�K\YPUN�LTLYNLUJPLZ�JHU�OH]L�H�SHZ[PUN�LMMLJ[�

2. Analysing what is possible:
;OPZ�RPUK�VM�HUHS`ZPZ�HUK�Z\WWVY[�ZOV\SK�IL�JHYYPLK�V\[�HZ�WHY[�VM�WYLWHYLKULZZ��
HZ�^LSS�HZ�K\YPUN�HU�PUP[PHS�JOPSK�WYV[LJ[PVU�HZZLZZTLU[��;OL�HUHS`ZPZ�ZOV\SK�
[HRL�HJJV\U[�VM�[OL�SLNHS�MYHTL^VYR��JHZL�THUHNLTLU[�WYVJLZZ��WYVJLK\YLZ�
HUK�[VVSZ��ÄUHUJPHS�YLZV\YJLZ�HUK�Z[HMÄUN�HIPSP[PLZ��HUK�ZOV\SK�PUJS\KL�THWWPUN�
VM�ZLY]PJLZ�[OYV\NO�OLHS[O��LK\JH[PVU��ZLJ\YP[ �̀�Q\Z[PJL��LJVUVTPJ�ZP[\H[PVU�HUK�
ZVJPHS�WYV[LJ[PVU��)HZLK�VU�[OPZ�HUHS`ZPZ��[OL�NV]LYUTLU[�JHZL�THUHNLTLU[�
Z`Z[LT�TH`�IL�KPYLJ[S`�Z\WWVY[LK�I`�WYV]PKPUN�L_[YH�JHWHJP[`� PU�THUHNPUN�
JHZLZ��VY�PUKPYLJ[S`�Z\WWVY[LK�I`�Z[YLUN[OLUPUN�HUK�L_WHUKPUN�[OH[�JHWHJP[ �̀�
5H[PVUHS�Z[H[\[VY �̀�THUKH[VY`� YLWVY[PUN� YLX\PYLTLU[Z�ZOV\SK�JVU[PU\L� [V�IL�
PUJS\KLK�PU�[OL�L_WHUKLK�Z`Z[LT�
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���'HðQLQJ�YXOQHUDELOLW\�
=\SULYHIPSP[`� ZOV\SK� IL� QVPU[S`� KLÄULK� I`� HUHS`ZPUN� ^OPJO� JOPSKYLU� HYL�
L_WLYPLUJPUN��VY�H[�YPZR�VM�L_WLYPLUJPUN��[OL�TVZ[�JVTTVU�MVYTZ�VM�]PVSLUJL��
HI\ZL��L_WSVP[H[PVU�HUK�ULNSLJ[�^P[OPU�[OL�ZWLJPÄJ�JVU[L_[��(JJV\U[�ZOV\SK�IL�
[HRLU�VM�WYL�L_PZ[PUN�KLÄUP[PVUZ��]PL^Z�HUK�\UKLYZ[HUKPUNZ�� PUJS\KPUN� [OVZL�
OLSK�I`�[OL�JVTT\UP[ �̀�;OPZ�[`WL�VM�HUHS`ZPZ�ZOV\SK�[HRL�PU[V�HJJV\U[!

�� ;OL�HNL��ZL_�HUK�KPZHIPSP[`�VM�[OL�JOPSK
�� *OPSKYLU�^P[OV\[�HWWYVWYPH[L�JHYL��PUJS\KPUN�[OVZL�SP]PUN�PU�YLZPKLU[PHS�JHYL
�� *OPSKYLU�^P[O�KPZHIPSP[PLZ��^OV�OH]L�ILLU�PUQ\YLK�VY�^OV�OH]L�OLHS[O�PZZ\LZ
�� *OPSKYLU�MYVT�THYNPUHSPZLK�ZVJPHS�HUK�L[OUPJ�NYV\WZ
�� *OPSKYLU�PU�JVUÅPJ[�^P[O�[OL�SH^
�� *OPSKYLU�HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�NYV\WZ
�� +PZWSHJLK�HUK�YLM\NLL�JOPSKYLU�

)HZLK�VU�[OPZ�HUHS`ZPZ��JYP[LYPH�ULLK�[V�IL�KL]LSVWLK�HUK�HNYLLK�\WVU�^P[O�
V[OLY�HNLUJPLZ� [OH[�HYL� PUMVYTLK�I`�JVTT\UP[PLZ»� ]PL^Z�VU� PKLU[PM`PUN�HUK�
YLNPZ[LYPUN�JOPSKYLU�TVZ[�H[�YPZR��;OLZL�YLNPZ[YH[PVU�JYP[LYPH�ULLK�[V�IL�YL]PL^LK�
HUK�JOHUNLK�HZ�RUV^SLKNL�PZ�NHPULK�HIV\[�[OL�JVU[L_[�HUK�WYV[LJ[PVU�YPZRZ�
MVY�JOPSKYLU�

4. Standard operation procedures (SOPs):
:67Z�ZOV\SK�KLÄUL�YVSLZ��YLZWVUZPIPSP[PLZ�HUK�YLSH[PVUZOPWZ�IL[^LLU�[OL�KPMMLYLU[�
WLVWSL�PU]VS]LK�PU�[OL�JHZL�THUHNLTLU[�Z`Z[LT��HUK�OV^�[V�OHUKSL�KPMMLYLU[�
[`WLZ�VM�JOPSK�WYV[LJ[PVU�JVUJLYUZ��;OL`�ZOV\SK�NP]L�KL[HPSZ�VM� [OL�WYVJLZZ�
PU]VS]LK�PU�LHJO�Z[LW�VM�THUHNPUN�H�JHZL��[OL�ZLY]PJL�THWWPUN�HUK�YLMLYYHS�
Z`Z[LT��[OL�TL[OVK�HUK�WYVJLZZ�MVY�^VYRPUN�^P[O�JOPSKYLU��HUK�[OL�Z`Z[LT�
MVY�THUHNPUN�PUMVYTH[PVU��0U�ZVTL�JV\U[YPLZ��Z[HMM�KV�UV[�YLWVY[�JLY[HPU�JHZLZ�
[V�[OL�WVSPJL��K\L�[V�Z[PNTH�HUK�[OL�L_[YH�YPZRZ�[V�[OL�JOPSK��ZLL�:[HUKHYK����

���,QIRUPDWLRQ�PDQDJHPHQW�
)\PSKPUN�VU�^OH[�HSYLHK`�L_PZ[Z��H�Z`Z[LT�MVY�THUHNPUN�PUMVYTH[PVU��Z\JO�HZ�
[OL� 0U[LY�(NLUJ`� *OPSK� 7YV[LJ[PVU� 0UMVYTH[PVU�4HUHNLTLU[� :`Z[LT� �0(� *7�
04:��WHWLY�HUK�LSLJ[YVUPJ��ZOV\SK�IL�\ZLK�[V�OLSW�^P[O�[OL�JHZL�THUHNLTLU[�
WYVJLZZ�� [V�Z\WWVY[� [OL�Z\WLY]PZPVU�VM�JHZL�THUHNLTLU[��HUK� [V�NLULYH[L�
HUHS`ZPZ�VM�[YLUKZ�PU�[OL�JHZLSVHK�[OH[�PU�[\YU�OLSW�^P[O�THUHNPUN�JHZLZ�HUK�
IYVHKLY�JOPSK�WYV[LJ[PVU�WYVNYHTTPUN��ZLL�:[HUKHYK����

6. Staff capacity:
>VYRPUN�V\[�[OL�JOPSK�[V�Z[HMM�YH[PV�ZOV\SK�[HRL�HJJV\U[�VM�[OL�HIPSP[PLZ�VM�[OL�
Z[HMM�HUK�[OL�ULLKZ�VM�[OL�JOPSKYLU�HZ�^LSS�HZ�V[OLY�[PTL�VISPNH[PVUZ�Z\JO�HZ�
TLL[PUNZ��[YHUZWVY[��HKTPUPZ[YH[PVU��ZLJ\YP[`� SPTP[Z�HUK�[PTL�VMM��7\[� PU�WSHJL�
H�WSHU�[V�[HJRSL�NHWZ�^OLYL�JVYL�ZRPSSZ�HYL�TPZZPUN��:LUK�JHZL^VYRLYZ�V\[�PU�
WHPYZ��PM�WVZZPISL��VM�VUL�THSL�HUK�VUL�MLTHSL���:VTL�ZP[\H[PVUZ�̂ PSS�ULJLZZP[H[L�
MLTHSL�[V�MLTHSL�JVUZ\S[H[PVUZ�
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7. Prioritising cases:
0U�SHYNL�ZJHSL�LTLYNLUJPLZ��P[�TH`�IL�ULJLZZHY`�[V�WYPVYP[PZL�ZVTL�JHZLZ�MVY�
PTTLKPH[L�VY�ZOVY[�[LYT�HJ[PVU��[V�THRL�Z\YL�[OH[�[OL�TVZ[�\YNLU[�ULLKZ�HYL�
TL[�^P[O�SPTP[LK�YLZV\YJLZ��(UHS`ZPUN�[OL�JHWHJP[`�PU�[LYTZ�VM�THUHNPUN�JHZLZ�
HNHPUZ[�[OL�UH[\YL�HUK�ZJHSL�VM�]\SULYHIPSP[`�^PSS�ZOV^�^OH[�[V�WYPVYP[PZL��;OLYL�
HYL�[^V�THPU�MHJ[VYZ�PU�KLJPKPUN�^OPJO�JHZLZ�[V�WYPVYP[PZL!�\YNLUJ �̀�HUK�OV^�
LHZ`�P[� PZ�[V�[HRL�HJ[PVU��*HZLZ�HYL�\YNLU[�^OLU�[OL�WYV[LJ[PVU�YPZRZ�WVZL�H�
ZLYPV\Z� [OYLH[� [V� SPML�HUK�OLHS[O��*HZLZ�HYL�HSZV�\YNLU[�^OLU� [OL`�HYL� [PTL�
JYP[PJHS�¶�MVY�L_HTWSL��^OLU�[OL�VWWVY[\UP[`�[V�KVJ\TLU[�[OL�JPYJ\TZ[HUJLZ�
VM� ZLWHYH[PVU� MVY� HU� PUMHU[� VY� ]LY`� `V\UN� JOPSK� �HUK� [OLYLI`� [V� PUJYLHZL�
[OL�JOHUJLZ�VM� YL\UP[PUN� [OLT�^P[O� [OLPY� MHTPS`��TH`�IL�]LY`� SPTP[LK��([� [OL�
ILNPUUPUN�VM�HU�LTLYNLUJ �̀�JHZLZ�TH`�IL�WYPVYP[PZLK�[OYV\NO�JH[LNVY`�VM�YPZR��
(Z�JHZLZ�HYL� MVSSV^LK�\W��WYPVYP[PZH[PVU�ZOV\SK�IL�KVUL�VU�H�JHZL�I`�JHZL�
IHZPZ��6[OLY�WYV[LJ[PVU�JHZLZ�ZOV\SK�IL�WYPVYP[PZLK�ILJH\ZL�VM�OV^�LHZ`�P[�PZ�
[V�[HRL�HJ[PVU��4HU`�WYV[LJ[PVU�YPZRZ�JHU�IL�[HJRSLK�KPYLJ[S`�VU�[OL�NYV\UK�VY�
ZOVY[S`�HM[LY��MVY�L_HTWSL�I`�YLMLYYPUN�[OL�TH[[LY�[V�ZLY]PJLZ��VY�I`�JVU[HJ[PUN�
YLSH[P]LZ�[V�SL[�[OLT�RUV^�^OLYL�H�JOPSK�PZ�

���&KLOG�DVVHVVPHQW�
>P[OPU�VUL�̂ LLR�VM�PKLU[PÄJH[PVU��HU�HZZLZZTLU[�VM�[OL�JOPSK�ZOV\SK�IL�JHYYPLK�
V\[��[HRPUN�PU[V�HJJV\U[�[OL�WYV[LJ[P]L�MHJ[VYZ�VM�[OL�JOPSK��[OL�MHTPS`�HUK�[OL�
ZVJPHS�LU]PYVUTLU[��:\JO�MHJ[VYZ�TH`�PUJS\KL��MVY�L_HTWSL��WVZP[P]L�WHYLU[PUN�
L_WLYPLUJL"� PUJS\KPUN� [OL� JOPSK� PU� ZJOVVS"� HUK� [OL� WYLZLUJL� VM� Z\WWVY[P]L�
MHTPS`�TLTILYZ� VY� MYPLUKZ�� 9PZRZ� [V� [OL� JOPSK� ZOV\SK� HSZV� IL� HZZLZZLK� [V�
KLJPKL�[OL�\YNLUJ`�VM�[OL�JHZL��PUJS\KPUN�[OL�LMMLJ[�VM�J\S[\YHS�WYHJ[PJLZ�HUK�
NLUKLY� YVSLZ��+\YPUN� [OPZ�HUK� M\[\YL�JVU[HJ[�� [OL�JHZL^VYRLY�ZOV\SK�HPT�[V�
I\PSK�H� YLSH[PVUZOPW�^P[O� [OL�JOPSK�HUK� MHTPS`�^OLYL� [OL`� MLLS� YLZWLJ[LK�HUK�
OLHYK��^OLYL�KLJPZPVUZ�[HRLU�PU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK�HYL�L_WSHPULK��
HUK�^OLYL�L]LY`VUL�OHZ�H�JSLHY�\UKLYZ[HUKPUN�VM�^OH[�PZ�L_WLJ[LK�VM�[OLT��
;OL�JOPSK»Z�WYLMLYLUJL�YLNHYKPUN�[OL�ZL_�VM�Z[HMM�JHYY`PUN�V\[�[OL�HZZLZZTLU[�
ZOV\SK� IL� [HRLU� PU[V� HJJV\U[�� 0U� YLM\NLL� JVU[L_[Z� [OL� ILZ[� PU[LYLZ[Z�
HZZLZZTLU[��)0(��PZ�\ZLK�[V�\UKLY[HRL�H�IHZPJ�JOPSK�WYV[LJ[PVU�HZZLZZTLU[�

9. Case plans:
*HZL� WSHUZ� ZOV\SK� IL� KL]LSVWLK� ^P[O� [OL� JOPSK� HUK� ¶� PM� HWWSPJHISL� ¶� [OL�
MHTPS �̀�;OL`�ZOV\SK�NP]L�KL[HPSZ�VM�[OL�Z[YLUN[OZ�HUK�]\SULYHIPSP[PLZ�VM�[OL�JOPSK��
HUK�WYLZLU[� [OL�HPTZ�[OH[� [OL�JOPSK�^HU[Z�[V�HJOPL]L�HUK�[OL�HJ[P]P[PLZ� [OH[�
^PSS�IL�JHYYPLK�V\[�^P[OPU�H�ZL[�[PTL��:LY]PJL�WYV]PKLYZ�ZOV\SK�IL�PU]VS]LK�PU�
KL]LSVWPUN�[OL�JHZL�WSHU��HUK�ZOV\SK�ZPNU�[OLPY�JVTTP[TLU[�[V�W\[[PUN�P[�PU[V�
WYHJ[PJL��;OL�Z[HMM�TLTILY�PU�JOHYNL�VM�JHZL�THUHNLTLU[�ZOV\SK�IL�ZOV^U�
VU� [OL� JHZL� WSHU� HUK� NP]LU� KL[HPSZ� VM� H� TVUP[VYPUN� HUK� YL]PL^� ZJOLK\SL��
;OL�JHYLNP]LY�HUK�JHZL^VYRLY�ZOV\SK�ZPNU�[OL�JHZL�WSHU��0U�ZVTL�JHZLZ�¶�MVY�
L_HTWSL��MVY�JOPSKYLU�V]LY�[OL�HNL�VM�����VY�HJJVYKPUN�[V�[OL�HIPSP[`�VM�[OL�JOPSK�
¶�[OL�JOPSK�TH`�ZPNU�[OL�JHZL�WSHU��*OPSKYLU�ZOV\SK�IL�NP]LU�KL[HPSZ�VM�[OL�JHZL�
WSHU�HZ�^LSS�HZ�JVU[HJ[�PUMVYTH[PVU�VM�[OL�JHZL^VYRLY��PU�[OL�SHUN\HNL�RUV^U�
[V�[OL�JOPSK�
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10. Case conferences:
*HZL�JVUMLYLUJLZ�HSSV^�JHZL^VYRLYZ� [V�ZOHYL�HJOPL]LTLU[Z�HUK�VIZ[HJSLZ�
YLSH[PUN�[V�JHZLZ��HUK�ZOV\SK�PUJS\KL�Z\WLY]PZVY`�Z[HMM��;OL`�ZOV\SK�IL�OLSK�
YLN\SHYS`� IL[^LLU� JHZL^VYRLYZ� HUK� Z\WLY]PZPUN� Z[HMM�� VY� I`� ZWLJPÄJ� JHZL�
THUHNLTLU[�YLWYLZLU[H[P]LZ�IL[^LLU�JV�VYKPUH[PUN�IVKPLZ��;OL`�ZOV\SK�IL�
JHYYPLK�V\[�PU�H�JSVZLK�HUK�JVUÄKLU[PHS�SVJH[PVU�

����%HVW�LQWHUHVW�GHWHUPLQDWLRQ�
0U� SPUL�^P[O� PU[LYUH[PVUHS� SLNHS� MYHTL^VYRZ�HUK� PU�WHY[PJ\SHY� [OL�<5*9*��[OL�
ILZ[� PU[LYLZ[Z� VM� [OL� JOPSK� ZOV\SK� IL� H� JLU[YHS� JVUZPKLYH[PVU� PU� HSS� TH[[LYZ�
JVUJLYUPUN� [OLT��;OPZ�WYPUJPWSL� ZOV\SK�N\PKL�KLJPZPVU�THRPUN� PU� [OL�JHZL�
THUHNLTLU[�WYVJLZZ��LZWLJPHSS`�̂ OLYL�KLJPZPVUZ�̂ PSS�OH]L�SVUN�SHZ[PUN�LMMLJ[Z�
MVY� [OL� PUKP]PK\HS� JOPSK� HUK� JHUUV[� IL� [HRLU� SPNO[S �̀�>OLU� [HRPUN� KLJPZPVUZ�
[OH[�^PSS� HMMLJ[� H�JOPSK»Z� SVUNLY� [LYT�JHYL�HYYHUNLTLU[�VY� H�JOPSK»Z� MHTPS`�VY�
SLNHS�Z[H[\Z�� [OLYL�ZOV\SK�IL�H� MVYTHS�WYVJLZZ�VM�NH[OLYPUN� PUMVYTH[PVU�HUK�
JVUZ\S[H[PVU��+LJPZPVUZ�ZOV\SK�IL�[HRLU�I`�H�WHULS�VM�WYVMLZZPVUHSZ� MHTPSPHY�
^P[O� [OL� JOPSK»Z� JHZL� HUK� ZOV\SK� ^OLUL]LY� WVZZPISL� PUJS\KL� UH[PVUHS� JOPSK�
WYV[LJ[PVU�H\[OVYP[PLZ��-VY�L_HTWSL��H�JLU[YHS�ILZ[�PU[LYLZ[�JVUZPKLYH[PVU� MVY�
JOPSKYLU�PZ�ZLJ\YPUN�[OLPY�WO`ZPJHS�HUK�LTV[PVUHS�ZHML[`�·�PU�V[OLY�^VYKZ��[OL�
JOPSK»Z�^LSSILPUN�·� [OYV\NOV\[� [OLPY� JHYL� HUK� [YLH[TLU[�� :LY]PJL� WYV]PKLYZ�
T\Z[� L]HS\H[L� [OL� WVZP[P]L� HUK� ULNH[P]L� JVUZLX\LUJLZ� VM� HJ[PVUZ� ^P[O�
PU]VS]LTLU[� MYVT� [OL� JOPSK� HUK� [OLPY� JHYLNP]LYZ� HZ� HWWYVWYPH[L��:VTL[PTLZ�
[OL�VW[PVU�KLLTLK� [V�IL� PU� [OL�ILZ[� PU[LYLZ[�VM� [OL�JOPSK� PZ�UV[� MLHZPISL� MVY�
]HYPV\Z�YLHZVUZ�¶� PU�Z\JO�ZP[\H[PVUZ�[OL� SLHZ[�OHYTM\S�JV\YZL�VM�HJ[PVU� PZ� [V�
IL�WYLMLYYLK��(SS�HJ[PVU�ZOV\SK�LUZ\YL�[OH[�[OL�JOPSKYLU»Z�YPNO[Z�[V�ZHML[`�HUK�
VUNVPUN�KL]LSVWTLU[�HYL�UL]LY�ULNH[P]LS`�HMMLJ[LK��)LZ[�0U[LYLZ[Z�HZZLZZTLU[�
HUK�KL[LYTPUH[PVU�HYL�YLX\PYLK�JHZL�THUHNLTLU[�[VVSZ�PU�YLM\NLL�JVU[L_[Z�

12. Closing a case:
+L]LSVW� N\PKLSPULZ� MVY� JSVZPUN� JHZLZ� [OH[� HYL� ZWLJPÄJ� [V� [OL� JHZLSVHK� HUK�
JVU[L_[�HUK� PU� SPUL�^P[O� SLNHS� YLX\PYLTLU[Z� PM� [OLZL�HWWS �̀�*SVZPUN�H�JHZL� PZ�
KPMMLYLU[� MYVT� [YHUZMLYYPUN� JHZL�THUHNLTLU[� YLZWVUZPIPSP[PLZ� [V� H� KPMMLYLU[�
HNLUJ �̀� 0[�TH`�OHWWLU� MVY�H�U\TILY�VM� YLHZVUZ�¶� MVY�L_HTWSL��JVTWSL[PUN�
[OL�JHYL�WSHU��ILJH\ZL�[OL�JOPSK�[\YUZ����HUK�YLJLP]LZ�HKLX\H[L�Z\WWVY[��VY�
ILJH\ZL�VM� [OL�KLH[O�VM�H�JOPSK��([�H�TPUPT\T��JSVZPUN�H�JHZL� PU]VS]LZ�[OL�
H\[OVYPaH[PVU� VM� [OL� JHZL^VYRLY»Z� Z\WLY]PZVY�� *HZLZ� ZOV\SK� VUS`� IL� JSVZLK�
HM[LY�H�WYVJLZZ�VM�JVUZ\S[H[PVU�PU]VS]PUN�HSS�[OL�ZLY]PJL�WYV]PKLYZ��
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References

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL��09*���9LSLHZL�KH[L�HU[PJPWH[LK�
PU�1\UL��������*HYPUN� MVY�*OPSK�:\Y]P]VYZ� PU�/\THUP[HYPHU�(PK�
:L[[PUNZ!�.\PKLSPULZ�MVY�WYV]PKPUN�JHZL�THUHNLTLU[��WZ`JOVZVJPHS�
PU[LY]LU[PVUZ�HUK�OLHS[O�JHYL�[V�JOPSK�Z\Y]P]VYZ�VM�ZL_\HS�HI\ZL�

�� 09*�HUK�<5/*9���������-PLSK�/HUKIVVR�MVY�[OL�0TWSLTLU[H[PVU�
VM�<5/*9�)0+�.\PKLSPULZ

�� :H]L�[OL�*OPSKYLU���������*HZL�THUHNLTLU[�WYHJ[PJL�̂ P[OPU�:H]L�
[OL�*OPSKYLU�*OPSK�7YV[LJ[PVU�WYVNYHTTLZ

�� ;LYYL� KLZ� /VTTLZ� ���� ���*HZL� 4HUHNLTLU[!� :`Z[LTZ� 
�
(JJV\U[HIPSP[`

�� <5/*9� ��������<5/*9�.\PKLSPULZ�VU�+L[LYTPUPUN� [OL�)LZ[�
0U[LYLZ[Z�VM�[OL�*OPSK�������

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂JOPSKWYV[LJ[PVUPTZ�VYN
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STANDARD 16
Community-based mechanisms
-VY� [OLZL�Z[HUKHYKZ��¸JVTT\UP[`¹� PZ�KLÄULK�NLVNYHWOPJHSS`�HZ�H�NYV\W�VM�
WLVWSL� SP]PUN� PU�VY�ULHY�H�WHY[PJ\SHY� SVJH[PVU��Z\JO�HZ�H�]PSSHNL�VY�HU�\YIHU�
ULPNOIV\YOVVK��(S[OV\NO�H�JVTT\UP[`�TH`�UV[�HS^H`Z�IL�H�OVTVNLUV\Z�
NYV\W��[OLYL�TH`�IL�KPMMLYLU[�L[OUPJ�NYV\WZ��YLSPNPV\Z�NYV\WZ��WLVWSL�̂ P[O�]HY`PUN�
SL]LSZ�VM�ZVJPV�LJVUVTPJ�Z[H[\Z��L[J����JVTT\UP[PLZ�JHU�WYV]PKL�ZPNUPÄJHU[�
^H`Z�VM�WYL]LU[PUN�HUK�YLZWVUKPUN�[V�JOPSK�WYV[LJ[PVU�YPZRZ��,]LU�PU�ZP[\H[PVUZ�
VM�THZZ�KPZWSHJLTLU[�^OLYL�UV�ºJVTT\UP[`»�PZ�LHZ`�[V�ZLL��NYV\WZ�VM�WLVWSL�
JHU�VYNHUPZL�[OLTZLS]LZ�[V�Z\WWVY[�JOPSKYLU�H[�YPZR�

(� JVTT\UP[`�IHZLK� JOPSK� WYV[LJ[PVU�TLJOHUPZT� �*)*74�� PZ� H� UL[^VYR�
VY�NYV\W�VM� PUKP]PK\HSZ�H[�JVTT\UP[`� SL]LS�^OV�^VYR� PU�H�JVVYKPUH[LK�^H`�
[V^HYK�JOPSK�WYV[LJ[PVU�NVHSZ��;OLZL�TLJOHUPZTZ�JHU�IL�PU[LYUHS��H�TP_[\YL�VM�
[YHKP[PVUHS�HUK�V\[ZPKL�PUÅ\LUJLZ��VY�L_[LYUHSS`�PUP[PH[LK�HUK�Z\WWVY[LK��;OLYL�
PZ� PUJYLHZPUN� PU[LYUH[PVUHS�HNYLLTLU[� [OH[�L_[LYUHSS`�Z\WWVY[LK�JVTT\UP[`�
IHZLK�TLJOHUPZTZ�Z\JO�HZ�JOPSK�^LSMHYL�JVTTP[[LLZ�HYL�VM[LU�ZL[�\W� PU�
^H`Z� [OH[�HYL� PULMMLJ[P]L�HUK� PUHWWYVWYPH[L��HUK�^OPJO�\UKLYTPUL�L_PZ[PUN�
V^ULYZOPW�HUK� YLZV\YJLZ��,MMLJ[P]L�*)*74Z� PUJS\KL� SVJHS�Z[Y\J[\YLZ�HUK�
[YHKP[PVUHS�VY�PUMVYTHS�WYVJLZZLZ�MVY�WYVTV[PUN�VY�Z\WWVY[PUN�[OL�^LSSILPUN�VM�
JOPSKYLU�

Standard
.PYSZ�HUK�IV`Z�HYL�WYV[LJ[LK�MYVT�HI\ZL��]PVSLUJL��L_WSVP[H[PVU�HUK�
ULNSLJ[�[OYV\NO�JVTT\UP[`�IHZLK�TLJOHUPZTZ�HUK�WYVJLZZLZ�

Key actions
79,7(9,+5,::

�� *HYY`�V\[�HZZLZZTLU[Z�̂ P[O�MLTHSL�HUK�THSL�JVTT\UP[`�TLTILYZ�[V�PKLU[PM`�
L_PZ[PUN�PU[LYUHS�HUK�L_[LYUHS�TL[OVKZ�VM�Z\WWVY[PUN�JOPSKYLU�H[�YPZR"�

�� HUHS`ZL�^OL[OLY�[OLYL�HYL�HU`�Z[H[L�THUKH[LK�JVTT\UP[`�TLJOHUPZTZ�MVY�
JOPSK�WYV[LJ[PVU"

�� HZZLZZ�^OH[�^V\SK�IL�[OL�WVZZPISL�LMMLJ[�VM�HU�L_[LYUHS�HNLUJ`�ILJVTPUN�
PU]VS]LK�^P[O�[OL�JVTT\UP[`"

��THW�SVJHS��MVYTHS�HUK�PUMVYTHS��ZLY]PJL�WYV]PKLYZ�HUK�Z\WWVY[�TLJOHUPZTZ�
�MVY�L_HTWSL��^VTLU»Z�NYV\WZ��OLHS[O�^VYRLYZ��WVSPJL�� [LHJOLYZ��YLSPNPV\Z�
SLHKLYZ��L[J����HUK�[OLPY�Z[YLUN[OZ�HUK�̂ LHRULZZLZ��[V�Z[HY[�I\PSKPUN�VU�L_PZ[PUN�
JHWHJP[PLZ�HUK�TLJOHUPZTZ"
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�� JOVVZL��YLJY\P[�HUK�[YHPU�]VS\U[LLYZ�MYVT�[OL�JVTT\UP[`�[V�WYV[LJ[�JOPSKYLU�
MYVT�� HUK� Z\WWVY[� JOPSK� Z\Y]P]VYZ� VM�� HI\ZL�� ]PVSLUJL�� L_WSVP[H[PVU� HUK�
ULNSLJ[��4HRL�Z\YL�[OH[�HSS� YVSL�KLZJYPW[PVUZ� PUJS\KL�JSLHYS`�KLÄULK�[HZRZ��
YLZWVUZPIPSP[PLZ�HUK�ZRPSSZ"

�� ^VYR�^P[O�HK\S[Z�HZ�^LSS�HZ�JOPSKYLU� PU� [OL�JVTT\UP[`� [V� PKLU[PM`� [OL�YPZR�
ZJLUHYPVZ�MVY�IV`Z�HUK�NPYSZ�PU�LTLYNLUJ`�ZP[\H[PVUZ��+L]LSVW�H�JVTT\UP[`�
YLZWVUZL�WSHU��PUJS\KPUN�LHYS`�̂ HYUPUN���HUK�Z[YLUN[OLU�JHWHJP[`�[V�W\[�[OLZL�
WSHUZ�PU[V�WYHJ[PJL"�HUK

�� LUJV\YHNL�MVZ[LYPUN�\ZPUN�RPUZOPW�WYHJ[PJLZ��MVZ[LY�WHYLU[Z��MVY�JOPSKYLU�SP]PUN�
V\[ZPKL�[OL�JHYL�VM�[OLPY�IPVSVNPJHS�WHYLU[Z�¶�I\[�VUS`�PM�JVUULJ[LK�̂ P[O�Z\WWVY[�
[V�MVZ[LY�WHYLU[Z�HUK�JSVZL�TVUP[VYPUN�VM�[OL�JOPSKYLU�

9,:765:,

�� )\PSK�VU�L_PZ[PUN�WYVJLZZLZ��YLZV\YJLZ�HUK�JHWHJP[PLZ�PU�*)*74Z�[V�WYV]PKL�
JOPSK�MYPLUKS`�Z\WWVY[�HUK�ZLY]PJLZ"

�� ^VYR�̂ P[O�[OL�JVTT\UP[`�[V�PUJS\KL�PU�*)74:�KPMMLYLU[�Z\INYV\WZ��PUJS\KPUN�
^VTLU�� NPYSZ�� IV`Z� HUK� OPNOS`� ]\SULYHISL� WLVWSL� Z\JO� HZ� WLVWSL�^P[O�
KPZHIPSP[PLZ"

�� Z[YLUN[OLU�UL[^VYRZ�HUK�SPURZ�IL[^LLU�[OL�*)*74Z"
�� PKLU[PM`�WYVQLJ[Z�[OH[�JHU�IL�JHYYPLK�V\[�I`�JVTT\UP[`�TLTILYZ��PUJS\KPUN�
JOPSKYLU�HUK�`V\UN�WLVWSL�� [V�KLHS�^P[O�JOPSK�WYV[LJ[PVU�JVUJLYUZ� PU� [OL�
JVTT\UP[ �̀� 7YV]PKL� Z\WWVY[� MVY� [OLZL� PUP[PH[P]LZ�^OLYL� ULJLZZHY`� HUK�
HWWYVWYPH[L��YLJVNUPaPUN�[OH[�WYV]PKPUN�TH[LYPHSZ�[V�*)*74Z�JHU�Z\WWVY[�
[OLPY�HJ[P]P[PLZ�I\[�JV\SK�YLK\JL�[OL�ZLUZL�VM�JVTT\UP[`�V^ULYZOPW�HUK�
Z\Z[HPUHIPSP[`�"

�� ^OLU�HWWYVWYPH[L��LUJV\YHNL�L_PZ[PUN�VY�UL^S`�VYNHUPZLK�HKVSLZJLU[�HUK�
`V\[O�NYV\WZ�[V�IL�PU]VS]LK�PU�*)*74Z�HUK�JOPSK�WYV[LJ[PVU�PZZ\LZ"�

��TVIPSPZL�HUK�Z[YLUN[OLU�WLLY�[V�WLLY�YLZWVUZL�HUK�TVUP[VYPUN"�
�� ÄUK�HYLHZ�^OLYL�[OL�JHWHJP[`�VM�*)*74Z�JHU�IL�I\PS[��HUK�WYV]PKL�[YHPUPUN�
HZ�HWWYVWYPH[L"

�� Z\WWVY[�*)*74Z� PU�JVUK\J[PUN�LMMLJ[P]L�JVTT\UP[`� SL]LS�TLZZHNPUN�VU�
WYL]LU[PUN�]PVSLUJL��L_WSVP[H[PVU�HUK�HI\ZL�VM�JOPSKYLU��HZ�^LSS�HZ�KHUNLYZ�
YLSH[LK�[V�HJJPKLU[Z��ZLL�:[HUKHYK���"

�� I\PSK�JVTT\UP[`�JHWHJP[PLZ�MVY�PKLU[PM`PUN�HUK�YLMLYYPUN�JOPSKYLU�HUK�MHTPSPLZ�
MVY�[OL�ZLY]PJLZ�ULLKLK��[OPZ�ZOV\SK�PUJS\KL�YLMLYYPUN�JOPSKYLU�̂ OV�OH]L�ILLU�
ZL]LYLS`�HMMLJ[LK�MVY�ZWLJPHSPZLK�OLSW�"�HUK�

�� Z\WWVY[�*)*74Z�[V�KL]LSVW�SPURZ�̂ P[O�MVYTHS��NV]LYUTLU[HS��HZWLJ[Z�VM�[OL�
UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LT�H[�SVJHS��YLNPVUHS�HUK�UH[PVUHS�SL]LSZ�

st
an

da
rd

  16



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU 145

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�JVTT\UP[PLZ�^OLYL�����VY�TVYL�VM�[OVZL�
Z\Y]L`LK�JVUÄYT�[OH[�*)*74Z�L_PZ[�PU�[OLPY�JVTT\UP[`�

���

(*;065�05+0*(;69 (*;065�;(9.,;

����0UJS\ZPVU� VM� X\LZ[PVUZ� VU� PUMVYTHS� TLJOHUPZTZ� MVY�
Z\WWVY[� [V� JOPSKYLU� PU� YHWPK� JOPSK� WYV[LJ[PVU� VY� T\S[P�
ZLJ[VYHS�HZZLZZTLU[Z

@LZ

����7LYJLU[HNL�VM�[HYNL[LK�JVTT\UP[PLZ�^OLYL�HKVSLZJLU[Z�
HUK� `V\UN� WLVWSL� HYL� HISL� [V� IL� HJ[P]LS`� PU]VS]LK� PU�
WYV[LJ[PUN�JOPSKYLU�PM�[OL`�^PZO�[V�IL

���

����7LYJLU[HNL� VM� JVTT\UP[PLZ�^OLYL� NPYSZ� HUK�IV`Z�^P[O�
KPZHIPSP[PLZ�HJJLZZ�*)*74Z

 ��

����7LYJLU[HNL�VM�[HYNL[LK�JVTT\UP[PLZ�^P[O�H�M\UJ[PVUPUN�
YLMLYYHS�Z`Z[LT

;V�IL�KL[LYTPULK
PU�JV\U[Y`

56;,:

����;OPZ�JHU�IL�
TLHZ\YLK�\ZPUN�
YHUKVT�ZWV[�

JOLJRZ�
;OL�[OYLZOVSK�
������JHU�IL�

HKHW[LK�HJJVYKPUN�
[V�JVU[L_[

Guidance notes 
1. External aid:
(NLUJPLZ� ZOV\SK� UV[� HZZ\TL� [OH[� P[� PZ� ULJLZZHY`� [V� ZL[� \W�UL^�*)*74Z��
0U�ZVTL�JVU[L_[Z�� P[�TH`�IL�WVZZPISL� [V� PUJS\KL�JOPSK�WYV[LJ[PVU�WYL]LU[PVU�
HUK�YLZWVUZL�PU�L_PZ[PUN�Z[Y\J[\YLZ�Z\JO�HZ�]PSSHNL�KL]LSVWTLU[�JVTTP[[LLZ��
5H[\YHS�OLSWLYZ�HUK�SVJHS�SLHKLYZ�ZOV\SK�IL�PU]VS]LK��PUJS\KPUN�]PSSHNL�JOPLMZ��
JHTW� SLHKLYZ��^VTLU� SLHKLYZ�� YLZWLJ[LK�LSKLYZ�HUK� YLSPNPV\Z� SLHKLYZ��HUK�
JOPSKYLU� VY� L_PZ[PUN� `V\[O� NYV\WZ� VY� UL[^VYRZ�� ,U[PYLS`� UL^� JVTTP[[LLZ� VY�
NYV\WZ�TH`� IL� KPMÄJ\S[� [V�THPU[HPU�� HUK� NYV\WZ� [OH[� HYL� ZL[� \W� HSVUNZPKL�
L_PZ[PUN�TLJOHUPZTZ�\UKLYTPUL�L_PZ[PUN�Z\WWVY[��

2. Ownership:
*)*74Z�HYL�LMMLJ[P]L�^OLU� SVJHS�WLVWSL� [HRL�V^ULYZOPW�HUK�ZLL� [OLT�HZ�
H�^H`�VM�M\SÄSSPUN�[OLPY�YLZWVUZPIPSP[`�[V�JOPSKYLU��(NLUJPLZ�ZOV\SK�[HRL�H�ZSV^�
HWWYVHJO�[V�PU]VS]PUN�JVTT\UP[`�WLVWSL�̂ OV�̂ PSS�[HRL�PTWVY[HU[�KLJPZPVUZ�HUK�
HJ[P]H[L�SVJHS�UL[^VYRZ�MVY�JOPSKYLU��0U[LYUH[PVUHS�JVUJLW[Z�VM�JOPSK�WYV[LJ[PVU�
HUK�JOPSK�YPNO[Z�ZOV\SK�IL�PU[YVK\JLK�\ZPUN�YLZWLJ[M\S�TL[OVKZ�[OH[�H]VPK�H�
[VW�KV^U�HWWYVHJO��;OL�YVSL�VM�JOPSKYLU�PU�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�
TLJOHUPZTZ�PZ�JLU[YHS��HUK�[OLPY�LMMLJ[P]L�WHY[PJPWH[PVU�PZ�LZZLU[PHS��HZ�^LSS�HZ�
[OLPY�YPNO[�[V�THRL�PUMVYTLK�JOVPJLZ�HZ�[V�^OL[OLY�[V�WHY[PJPWH[L�VY�UV[�

���&RPSODLQWV�PHFKDQLVPV�
>OPSL�WYVTV[PUN�*)*74Z��JOPSK�WYV[LJ[PVU�^VYRLYZ�ZOV\SK�THRL�Z\YL� [OH[�
JOPSKYLU�HUK�HK\S[Z� JHU� YLWVY[� HI\ZL� [OH[� PZ� JHYYPLK�V\[�I`� YLWYLZLU[H[P]LZ�
VM�[OL�*)*74Z�[OLTZLS]LZ��<UMVY[\UH[LS �̀�[OLYL�TH`�IL�PUKP]PK\HSZ�^OV�^PSS�
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\ZL�*)*74�TLTILYZOPW�[V�PTWYV]L�HUK�Z\IZLX\LU[S`�HI\ZL�[OLPY�Z[H[\Z�PU�
[OL�JVTT\UP[ �̀�/\THUP[HYPHU�HNLUJPLZ�ULLK�[V�IL�H^HYL�VM�[OPZ�HUK�ZOV\SK�
KL]LSVW� YLWVY[PUN� TLJOHUPZTZ� [OYV\NO� ^OPJO� JOPSKYLU� HUK� JVTT\UP[`�
TLTILYZ�JHU�YLWVY[�HI\ZL�V\[ZPKL�[OL�*)*74�HZ�^LSS�

���3D\PHQW�
<ZPUN�WH`TLU[�HUK�L_[LYUHS�PUJLU[P]LZ�PZ�UV[�H�NVVK�PKLH��HZ�P[�\UKLYTPULZ�
[OL�ZWPYP[�VM�]VS\U[LLYPUN�HUK�JHUUV[�IL�THPU[HPULK��/V^L]LY��\ZPUN�L_PZ[PUN�
YLZV\YJLZ� MYVT� ^P[OPU� [OL� JVTT\UP[`� JHU� OLSW� PTWYV]L� Z\Z[HPUHIPSP[`� HUK�
V^ULYZOPW��

5. Capacity Building:
*)*74� TLTILYZ� ULLK� YLJVNUP[PVU� HUK� JHWHJP[`� I\PSKPUN� PU� VYKLY� [V�
\UKLYZ[HUK� [OLPY� YVSLZ� HUK� [HRL� WHY[� PU� LMMLJ[P]L�^VYR�� ;YHPUPUN� VM� *)*74�
TLTILYZ�ZOV\SK�\ZL�TL[OVKZ�VM�KPHSVN\L�HUK�T\[\HS�SLHYUPUN��HUK�I\PSK�VU�
SVJHS�\UKLYZ[HUKPUN�VM�JOPSKYLU�HUK�[OLPY�ULLKZ��

6. Subgroups:
/\THUP[HYPHU�VYNHUPZH[PVUZ�ZOV\SK�YLJVNUPZL�[OH[�[OLPY�V^U�PU]VS]LTLU[�^P[O�
*)*74Z� ^PSS� HMMLJ[� SVJHS� WV^LY� Z[Y\J[\YLZ�� HUK� ZOV\SK� KL]LSVW� MLLKIHJR�
TL[OVKZ� [V�LUZ\YL� [OH[� [OLPY�^VYR� PZ�UV[�KVPUN�OHYT� [V� ZWLJPÄJ�NYV\WZ�VY�
PUKP]PK\HSZ��0U�LHJO�JVTT\UP[`�VY�NYV\W�VM�HMMLJ[LK�WLVWSL��ZVTL�Z\INYV\WZ�
OH]L�TVYL�WV^LY�[OHU�V[OLYZ��MVY�L_HTWSL��̂ VTLU�HUK�WLVWSL�̂ P[O�KPZHIPSP[PLZ�
VM[LU� OH]L� UV� ]VPJL��� ;HRL� Z[LWZ� [V� LUZ\YL� [OL� PUJS\ZPVU� VM� KPMMLYLU[� Z\I�
NYV\WZ��PUJS\KPUN�JOPSKYLU��PU�*)*74Z�HUK�[V�LUHISL�[OLPY�]VPJLZ�[V�IL�OLHYK�

7. Messages:
0UMVYTH[PVU� JHU� IL� SPML�ZH]PUN�� HUK� HSZV� OLSWZ� [V� WYL]LU[� JOPSK� WYV[LJ[PVU�
PZZ\LZ��>VYR�^P[O�*)*74Z�[V�ZWYLHK�PTWVY[HU[�PUMVYTH[PVU�PU�[LYTZ�VM!

��7O`ZPJHS�YPZRZ��MVY�L_HTWSL��ZLWHYH[PVU�VM�JOPSKYLU�MYVT�[OLPY�MHTPSPLZ"�^OPJO�
WSHJLZ�HYL�KHUNLYV\Z�[V�WSH`�PU"�^OPJO�SHUKTPULZ�HUK�L_WSVZP]L�YLTUHU[Z�
VM�^HY�HYL�WYLZLU[�HUK�OV^�[V�PKLU[PM`�[OLT"�L[J��

��9PZR� YLK\J[PVU��WYLWHYH[PVU�HUK�JVWPUN� �MVY�L_HTWSL��OV^� [V�H]VPK� MHTPS`�
ZLWHYH[PVU"� OV^� [V�WYLWHYL� MVY� HM[LYZOVJRZ� MVSSV^PUN�HU�LHY[OX\HRL"� HUK�
OV^�[OL�JVTT\UP[`�JHU�YLK\JL�YPZRZ�[V�JOPSKYLU��

0UMVYTH[PVU� JHU� IL� HKKYLZZLK� [V� JOPSKYLU�� JHYLNP]LYZ�� HUK� JVTT\UP[PLZ��
4LZZHNLZ�ZOV\SK�IL�J\S[\YHSS �̀�SPUN\PZ[PJHSS �̀�ZL_\HSS`�HUK�ZVJPHSS`�HWWYVWYPH[L��
KL]LSVWLK�HUK� [LZ[LK�I`� SVJHS�WLVWSL��HUK� MVJ\ZLK�VU�WVZP[P]L�HJ[PVU� [OH[�
SVJHS� WLVWSL� JHU� [HRL�� 4LZZHNLZ� ZOV\SK� IL� KLSP]LYLK� [OYV\NO� LMMLJ[P]L�
JVTT\UPJH[PVU�JOHUULSZ�ZPUJL�[OL�ZLUKLY�VM�[OL�TLZZHNL�JHU�IL�HZ�PTWVY[HU[�
HZ�[OL�TLZZHNL�P[ZLSM��:LUKLYZ�VM�TLZZHNLZ�ZOV\SK�IL�[Y\Z[LK�SVJHS�WLVWSL�
^OV�KLSP]LY�JSLHY��\UKLYZ[HUKHISL�TLZZHNLZ��4HZZ�TLKPH�Z\JO�HZ�YHKPV�HUK�
[L_[�TLZZHNPUN�HUK�J\S[\YHS�TLKPH�Z\JO�HZ�JLYLTVUPLZ��ZVUNZ��HUK�KHUJLZ�
JHU�IL�]LY`�\ZLM\S�PU�PUÅ\LUJPUN�JOPSKYLU�HUK�V[OLY�HMMLJ[LK�WLVWSL��*VUZPKLY�
[OH[�[OL�^H`�[OL�TLZZHNLZ�HYL�KLSP]LYLK�^PSS�KPJ[H[L�^OV�PZ�PUJS\KLK�HUK�^OV�
PZ�SLM[�V\[��ZLL�:[HUKHYK����
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���1DWLRQDO�V\VWHP�
*)*74Z� HYL�TVZ[� LMMLJ[P]L� PM� [OL`� HYL� JVUULJ[LK�^P[O� [OL� YLZV\YJLZ� HUK�
JOPSK� WYV[LJ[PVU� UL[^VYRZ� WYLZLU[� H[� JVTT\UP[ �̀� YLNPVUHS� HUK� UH[PVUHS�
SL]LSZ�� 0U�ZL[[PUNZ�^OLYL� P[� PZ�HWWYVWYPH[L� �L�N��^OLYL� [OL�NV]LYUTLU[� PZ�UV[�
L_WSVP[H[P]L�� Z[LWZ� ZOV\SK� IL� [HRLU� [V� OLSW� *)*74Z� [V� JYLH[L� SVJHS� JOPSK�
WYV[LJ[PVU�UL[^VYRZ��HUK�[V�JVUULJ[�^P[O�[OL�NV]LYUTLU[�SLK�HZWLJ[Z�VM�[OL�
UH[PVUHS� JOPSK� WYV[LJ[PVU� Z`Z[LT�� PUJS\KPUN� WVSPJL� ZLY]PJLZ�� ZVJPHS� ^VYRLYZ��
/0=�(0+:� HUK� OLHS[O� ^VYRLYZ�� JOPSK�^LSMHYL� ZLY]PJLZ�� LK\JH[PVU� ZLY]PJLZ��
[OL� Q\]LUPSL� Q\Z[PJL�Z`Z[LT�HUK�V[OLY�ZLY]PJL�WYV]PKLYZ��>OPSL�WYVNYHTTPUN�
ZOV\SK�IL�J\S[\YHSS`�ZLUZP[P]L��[OL�ULLK�ZOV\SK�HS^H`Z�IL�WYVTV[LK�[V�RLLW�[V�
PU[LYUH[PVUHS�SLNHS�HUK�O\THU�YPNO[Z�Z[HUKHYKZ�Z\JO�HZ�[OL�<5�*VU]LU[PVU�VU�
[OL�9PNO[Z�VM�[OL�*OPSK�

9. Urban settings:
;V^UZ� HUK� JP[PLZ� TH`� VMMLY� TVYL� VWWVY[\UP[PLZ� MVY� SPURPUN� JVTT\UP[`�
TLJOHUPZTZ� ^P[O� V[OLY� WHY[Z� VM� [OL� JOPSK� WYV[LJ[PVU� Z`Z[LT�� /V^L]LY��
HKKP[PVUHS� SLHYUPUN� VU� *)*74Z� PZ� ULLKLK� ZPUJL� [OL� L]PKLUJL� IHZL� VU�
JVTT\UP[`�IHZLK�TLJOHUPZTZ� PU� \YIHU� HYLHZ� PZ�TVYL� SPTP[LK� [OHU� PU� Y\YHS�
HYLHZ�

10. Funding:
6M[LU� PU� LTLYNLUJPLZ�� WYHJ[P[PVULYZ� HYL� YLX\PYLK� [V� KL]LSVW� HUK� Z\ITP[�
WYVWVZHSZ�MVY�M\UKPUN�PU�H�ZOVY[�[PTLMYHTL�VM���[V����KH`Z��^OPJO�PZ�PUZ\MÄJPLU[�
MVY�JVUK\J[PUN�JHYLM\S� HZZLZZTLU[Z�VY� MVY�KLZPNUPUN� SVUN�[LYT�JVTT\UP[`�
IHZLK� PU[LY]LU[PVUZ� [OH[� ^V\SK� Z[YLUN[OLU� JOPSK� WYV[LJ[PVU� Z`Z[LTZ�� 0[� PZ�
YLJVTTLUKLK� [OH[� WYHJ[P[PVULYZ� JVUK\J[� VUNVPUN� HZZLZZTLU[Z� HUK� MHJ[�
ÄUKPUN�HZ�H�TLHUZ�VM�KL]LSVWPUN�HU�HKLX\H[L�MV\UKH[PVU�MVY�WYVNYHTTPUN�
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References

�� (J[PVU�(PK���������:HML[`�^P[O�KPNUP[`�¶�H�ÄLSK�IHZLK�THU\HS�MVY�
PU[LNYH[PUN�JVTT\UP[`�IHZLK�WYV[LJ[PVU�HJYVZZ�O\THUP[HYPHU�
WYVNYHTZ

�� )LOUHT��5����������(NLUJPLZ��JVTT\UP[PLZ�HUK�JOPSKYLU!�(�YLWVY[�
VM�[OL�0U[LYHNLUJ`�3LHYUPUN�0UP[PH[P]L!�,UNHNPUN�*VTT\UP[PLZ�MVY�
*OPSKYLU»Z�>LSS�)LPUN

�� +VUHO\L�� 1�� HUK�4^L^H�� 3�� ��������*VTT\UP[`� (J[PVU� HUK�
[OL�;LZ[�VM�;PTL!�3LHYUPUN� MYVT�*VTT\UP[`�,_WLYPLUJLZ�HUK�
7LYJLW[PVUZ

�� 0(:*� ��������.\PKLSPULZ� VU�TLU[HS� OLHS[O� HUK� WZ`JOVZVJPHS�
Z\WWVY[�PU�LTLYNLUJ`�ZL[[PUNZ

�� :H]L�[OL�*OPSKYLU���������(�JVTTVU�YLZWVUZPIPSP[`!�;OL�YVSL�VM�
JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�NYV\WZ�PU�WYV[LJ[PUN�JOPSKYLU�
MYVT�ZL_\HS�HI\ZL�HUK�L_WSVP[H[PVU

�� :H]L�[OL�*OPSKYLU���������:[YLUN[OLUPUN�UH[PVUHS�JOPSK�WYV[LJ[PVU�
Z`Z[LTZ�PU�LTLYNLUJPLZ�[OYV\NO�JVTT\UP[`�IHZLK�TLJOHUPZTZ

�� ;OL�*VS\TIPH�.YV\W�MVY�*OPSKYLU�PU�(K]LYZP[`���������,[OUVNYHWOPJ�
Z[\K`�VM�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�HUK�[OLPY�
SPURHNL�^P[O�[OL�UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LT�VM�:PLYYH�3LVUL

�� <5/*9���������*VTT\UP[`�IHZLK�(WWYVHJO

��>LZZLSSZ��4�� ���� ���>OH[� HYL�^L� SLHYUPUN� HIV\[� WYV[LJ[PUN�
JOPSKYLU�PU�[OL�JVTT\UP[`&�(U�0U[LY�(NLUJ`�YL]PL^�VM�L]PKLUJL�
VU�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂HYJ�VUSPUL�VYN

��^^ �̂JOPSKWYV[LJ[PVUMVY\T�VYN�
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STANDARD 17
Child-friendly spaces
;OPZ�Z[HUKHYK�\ZLZ�[OL�[LYT�ºJOPSK�MYPLUKS`�ZWHJLZ»�[V�TLHU�ZHML�ZWHJLZ�̂ OLYL�
JVTT\UP[PLZ�JYLH[L�U\Y[\YPUN�LU]PYVUTLU[Z�PU�^OPJO�JOPSKYLU�JHU�HJJLZZ�MYLL�
HUK�Z[Y\J[\YLK�WSH �̀� YLJYLH[PVU�� SLPZ\YL�HUK� SLHYUPUN�HJ[P]P[PLZ��*OPSK�MYPLUKS`�
ZWHJLZ��*-:Z��TH`�WYV]PKL�LK\JH[PVUHS�HUK�WZ`JOVZVJPHS�Z\WWVY[�HUK�V[OLY�
HJ[P]P[PLZ�[OH[�YLZ[VYL�H�ZLUZL�VM�UVYTHSP[`�HUK�JVU[PU\P[ �̀�;OL`�HYL�KLZPNULK�
HUK�VWLYH[LK� PU�H�WHY[PJPWH[VY`�THUULY��VM[LU�\ZPUN�L_PZ[PUN�ZWHJLZ� PU� [OL�
JVTT\UP[ �̀�HUK�TH`�ZLY]L�H�ZWLJPÄJ�HNL�NYV\W�VM�JOPSKYLU��VY�H�]HYPL[`�VM�
HNL�YHUNLZ�

.\PKLSPULZ�VU�JOPSK�MYPLUKS`�ZWHJLZ�OH]L�ILLU�KL]LSVWLK�HUK�OH]L�OLSWLK�I\PSK�
HNYLLTLU[�HJYVZZ�KPMMLYLU[�HYLHZ�^P[OPU� [OL�O\THUP[HYPHU�^VYRMVYJL��;OLZL�
HYLHZ�PUJS\KL!

��;OL�0(:*�9LMLYLUJL�.YV\W�VU�4LU[HS�/LHS[O�HUK�7Z`JOVZVJPHS�:\WWVY[�PU�
,TLYNLUJ`�:L[[PUNZ

��;OL�NSVIHS�*OPSK�7YV[LJ[PVU�>VYRPUN�.YV\W
��;OL�NSVIHS�,K\JH[PVU�*S\Z[LY
��;OL�4PUPT\T�Z[HUKHYKZ�MVY�LK\JH[PVU!�WYLWHYLKULZZ��YLZWVUZL��YLJV]LY`�
�05,,��

;OL�RL`�HJ[PVUZ�HUK�N\PKHUJL�UV[LZ�ILSV^�YLÅLJ[�[OL�HWWYVHJO�ZOV^U�PU�[OL�
N\PKLSPULZ�

Standard
(SS�JOPSKYLU�HUK�`V\UN�WLVWSL�JHU�NV�[V�JVTT\UP[`�Z\WWVY[LK�JOPSK�
MYPLUKS`�ZWHJLZ�[OH[�WYV]PKL�Z[Y\J[\YLK�HJ[P]P[PLZ�[OH[�HYL�JHYYPLK�V\[�
PU�H�ZHML��JOPSK�MYPLUKS �̀�PUJS\ZP]L�HUK�Z[PT\SH[PUN�LU]PYVUTLU[�

Key actions
79,7(9,+5,::

�� 0KLU[PM`� SVJH[PVUZ��YLZV\YJLZ� �MVY�TH[LYPHSZ�HUK�HJ[P]P[PLZ��HUK�WLVWSL�^OV�
JV\SK�[HRL�WHY[�PU�Y\UUPUN�H�*-:"

�� [YHPU�JOPSK�WYV[LJ[PVU�HUK�V[OLY� YLSL]HU[�ZLJ[VY�Z[HMM�HZ�^LSS�HZ� YLSL]HU[�
NV]LYUTLU[�JV\U[LYWHY[Z�HUK�JVTT\UP[`�]VS\U[LLYZ�VU�[OL�N\PKLSPULZ�VU�
JOPSK�MYPLUKS`�ZWHJLZ"�HUK
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�� JVUZPKLY�]HYPV\Z�^H`Z�VM�JYLH[PUN�ZHML�ZWHJLZ�MVY�JOPSKYLU�PU�JVTT\UP[PLZ��
HUK�OV^�[V�SPUR�[OLT�^P[O�[OL�SHYNLY�WYV[LJ[PVU�Z`Z[LTZ�

9,:765:,

�� *HYY`�V\[�HU�HZZLZZTLU[�[VNL[OLY�^P[O�[OL�JVTT\UP[`�[V�KLJPKL�^OL[OLY�
*-:Z�HYL�ULLKLK��ZHML�HUK�HJJLZZPISL�[V�HSS�JOPSKYLU�ULHYI �̀�HUK�JVU[L_[\HSS`�
HWWYVWYPH[L"

��THW�[OL�L_PZ[PUN�MHJPSP[PLZ�HUK�PUMYHZ[Y\J[\YL��PUJS\KPUN�ZJOVVSZ�HUK�JVTT\UP[`�
JLU[YLZ��)LMVYL�KLJPKPUN�[V�ZL[�\W�*-:�Z[Y\J[\YLZ��KLJPKL�̂ OL[OLY�H�Z[Y\J[\YL�
PZ�ULLKLK�H[�HSS"

�� H[�[OL�WSHUUPUN�WOHZL��M\SS`�PU]VS]L�IV`Z��NPYSZ��̂ VTLU�HUK�TLU�HUK�]\SULYHISL�
NYV\WZ��Z\JO�HZ�WLVWSL�^P[O�KPZHIPSP[PLZ��MYVT�[OL�JVTT\UP[`�PU�KL]LSVWPUN�
HUK�Z\WWVY[PUN�*-:�HJ[P]P[PLZ"�

�� YLJY\P[�]VS\U[LLYZ�MYVT�[OL�JVTT\UP[`�HUK�SPUR�^P[O�V[OLY�JVTT\UP[`�IHZLK�
PUP[PH[P]LZ��ZLL�:[HUKHYK����"

�� ZL[�\W�H�WYVNYHTTL�VM�HJ[P]P[PLZ� [OH[� SVVRZ�H[� [OL�ULLKZ�VM�JOPSKYLU�HUK�
JVTT\UP[PLZ�V]LYHSS��HUK�JVVYKPUH[L�^P[O�V[OLY�HNLUJPLZ�HUK�ZLJ[VYZ� [V�
WYV]PKL�Z\WWVY[�Z\JO�HZ�OLHS[O�HUK�O`NPLUL�LK\JH[PVU��IYLHZ[MLLKPUN�NYV\WZ�
HUK�ZWHJLZ��Z\WWSLTLU[HS�MLLKPUN��PUMVYTH[PVU�VU�O\THUP[HYPHU�OLSW��L[J�"

�� JVUZPKLY�THRPUN�\ZL�VM�Z[Y\J[\YLZ�[OH[�HSYLHK`�L_PZ[��MVY�L_HTWSL��[LU[Z��O\[Z��
ZJOVVSZ�"

�� HZZLZZ�ZHML[`�LSLTLU[Z��MLUJLZ��ÄYZ[�HPK��[VPSL[Z�L[J���HUK�YLZWVUK�[V�[OLZL�
HZ�YLSL]HU["

�� LUZ\YL�WYVWLYS`�THPU[HPULK�>(:/�MHJPSP[PLZ��HUK�^H[LY�MVY�KYPURPUN�HZ�^LSS�
HZ�MVY�O`NPLUL�W\YWVZLZ"

�� ZL[�\W�JSLHY�N\PKLSPULZ��WYVNYHTTLZ�HUK�ZJOLK\SLZ�MVY�HJ[P]P[PLZ�̂ P[O�JOPSKYLU"
�� WYV]PKL�VUNVPUN�TVUP[VYPUN�^P[O� MLLKIHJR�TLJOHUPZTZ�[OH[� PU]VS]L� [OL�
JOPSKYLU�HUK�MHTPSPLZ"�

�� NP]L�]VS\U[LLYZ�VUNVPUN�[YHPUPUN�HUK�MVSSV^�\W�Z\WWVY[�PUJS\KPUN�JVHJOPUN"�
HUK

�� LHYS`�VU��PU�JSVZL�JVUZ\S[H[PVU�̂ P[O�[OL�JVTT\UP[`�HUK�V[OLYZ�̂ P[O�HU�PU[LYLZ[��
KL]LSVW�H�WOHZL�V\[�VY� [YHUZP[PVU�WSHU� [OH[� SPURZ�^P[O�IYVHKLY� YLJV]LY`�
WSHUUPUN��4HRL�Z\YL�[OH[�[OL�JVTT\UP[`�PZ�H^HYL�MYVT�[OL�ILNPUUPUN�[OH[�H�
WOHZL�V\[�WLYPVK�VY�OHUKV]LY�^PSS�[HRL�WSHJL��7YV]PKL�PUMVYTH[PVU�HZ�ZVVU�
HZ�WVZZPISL�HIV\[�^OLU�[OL�WOHZL�V\[�VY�[YHUZP[PVU�^PSS�[HRL�WSHJL�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����5\TILY�VM�JOPSKYLU�NVPUN�[V�JVTT\UP[`�Z\WWVY[LK�*-:Z

����7LYJLU[HNL� VM� JVTT\UP[`�Z\WWVY[LK� *-:Z� [OH[� TLL[�
[HYNL[Z�ZL[�HNHPUZ[�HJ[PVU�PUKPJH[VYZ��ILSV^��

����

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�*-:Z� [OH[�TLL[�ZHML[`�HUK�HJJLZZPIPSP[`�
JYP[LYPH��[V�IL�KLÄULK�PU�JV\U[Y`�

����

����7LYJLU[HNL�VM�*-:Z�THKL�HJJLZZPISL�MVY�KPMMLYLU[�[`WLZ�
VM�KPZHIPSP[`

����

����7LYJLU[HNL�VM�HUPTH[VYZ�^VYRPUN�PU�*-:Z�^OV�YLJLP]LK�
PUP[PHS�HUK�MVSSV^�\W�JVHJOPUN�VU�PUJS\ZPVU

 ��

����7LYJLU[HNL�VM�*-:Z�^OLYL�HNL�HWWYVWYPH[L�*-:�HJ[P]P�
[PLZ�HYL�PTWSLTLU[LK�IHZLK�VU�ULLKZ�PKLU[PÄLK�I`�NPYSZ��
IV`Z�HUK�MHTPSPLZ

���

����5\TILY� VM� KPZJ\ZZPVU� ZLZZPVUZ� OLSK� LHJO� TVU[O� MVY�
LHJO�*-:�[V�KPZJ\ZZ�WLYMVYTHUJL�^P[O�NPYSZ��IV`Z�HUK�
MHTPSPLZ

�

����7YLZLUJL�VM�HU�H]LYHNL� YH[PV�VM�JOPSKYLU� [HRPUN�WHY[� PU�
*-:�HJ[P]P[PLZ�WLY�[YHPULK�HUPTH[VY

@LZ

56;,:

����(U�L_HTWSL�
VM�L_PZ[PUN�YH[PVZ�

JV\SK�IL!���

��*OPSKYLU�\UKLY���
ZOV\SK�UV[�H[[LUK�
^P[OV\[�HU�HK\S[

�������[V����`LHY��
VSKZ�^P[O�H[�SLHZ[�

[^V�HK\S[Z

�������[V� �`LHY�
VSKZ�^P[O�[^V�

HK\S[Z

��������[V����
`LHY�VSKZ�^P[O�[^V�

HK\S[Z

��������[V����
`LHY�VSKZ�^P[O�[^V�

HK\S[Z

Guidance notes 
1. Appropriateness:
*-:Z�TH`�UV[�IL�ULLKLK�PM�JOPSKYLU�OH]L�HJJLZZ�[V�V[OLY�TLHUZ�VM�TLL[PUN�
[OLPY�ULLKZ�MVY�MVYTHS�HUK�UVU�MVYTHS�LK\JH[PVU��WYV[LJ[PVU��HUK�WZ`JOVZVJPHS�
Z\WWVY[��0U�ZVTL�ZL[[PUNZ��*-:Z�TH`�UV[�IL�HWWYVWYPH[L�ILJH\ZL�[OL`�JV\SK�
IL�WSHJLZ�^OLYL�JOPSKYLU�HYL�H[[HJRLK�VY�YLJY\P[LK�I`�HYTLK�MVYJLZ�VY�NYV\WZ��
VY�ILJH\ZL�NPYSZ�JV\SK�IL�ZL_\HSS`�OHYHZZLK�VU�[OL�^H`�[V�HUK�MYVT�[OL�*-:��
0U� ZVTL� PUZ[HUJLZ�� P[� PZ� LUV\NO� [V� OH]L� H� ZHML� HYLH� MVY� JOPSKYLU� [V� NH[OLY��
WSH`�HUK�OH]L�NYV\W�HJ[P]P[PLZ��^P[OV\[�OH]PUN�H�I\PSKPUN�Z[Y\J[\YL��0M�*-:Z�HYL�
ULLKLK�� [OL�HZZLZZTLU[�ZOV\SK�HSZV� PKLU[PM`�OV^�[OL`�JHU�IL�ZL[�\W� PU�HU�
LMMLJ[P]L�^H �̀�*VUJLYUZ�HIV\[�ZHML[`�HUK�ZLJ\YP[`�[OH[�OHK�ILLU�WYVTPULU[�PU�
[OL�HZZLZZTLU[�WYVJLZZ�ZOV\SK�HSZV�IL�OPNO�WYPVYP[PLZ�PU�KL]LSVWPUN�[OL�*-:�
HUK�W\[[PUN�P[�PU[V�WYHJ[PJL��0[�PZ�PTWVY[HU[�[V�IL�H^HYL�VM�ZHML[`�JVUJLYUZ�[OH[�
JHU�HSZV�IL�JH\ZLK�I`�JOPSKYLU�[OLTZLS]LZ�¶�MVY�L_HTWSL��JOPSKYLU�I\SS`PUN�VY�
[OYLH[LUPUN�LHJO�V[OLY��

���6SHFLðF�JURXSV�
*-:Z�WYV]PKL�HU�VWWVY[\UP[`�[V�Z\WWVY[�HSS�JOPSKYLU�HUK�[V�WYVTV[L�LX\HSP[`�
HUK�PUJS\ZPVU��0[�PZ�LZZLU[PHS�[V�[HRL�Z[LWZ�[V�PKLU[PM`�JOPSKYLU�TVZ[�H[�YPZR�HUK�
YLHJO�V\[�[V�[OLT�^P[OV\[�ZPUNSPUN�[OLT�V\[�HUK�Z[PNTH[PZPUN�[OLT�

standard  17



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU152

;OL� KPZ[PUJ[P]L� ULLKZ� VM� NPYSZ� HUK� IV`Z� VM� KPMMLYLU[� HNL� NYV\WZ�� L[OUPJ�
IHJRNYV\UKZ��SP]PUN�ZP[\H[PVUZ��KPZHIPSP[ �̀�L[J��ZOV\SK�HSZV�IL�TL[��9LZWVUZLZ�
MYVT�ZLY]PJLZ�ULLK�[V�IL�KLZPNULK�^P[O�[OL�ULLKZ�VM�[OLZL�NYV\WZ�PU�TPUK�

3. Age and gender sensitivity:
+P]LYZL�IV`Z�HUK�NPYSZ�VM�KPMMLYLU[�HNL�NYV\WZ�ZOV\SK�IL�NP]LU� MHPY�^H`Z�VM�
[HRPUN�WHY[�PU�KLZPNUPUN��THUHNPUN�HUK�YL]PL^PUN�WYVNYHTTLZ�Z\JO�HZ�*-:Z��
-VY� ZVTL�HKVSLZJLU[�NPYSZ�� WSH`PUN�TPNO[� ZLLT� PUHWWYVWYPH[L�� HUK� [OL`�^PSS�
ILULÄ[�TVYL� MYVT� [HSRPUN�^P[O� [OLPY�WLLYZ��+PZJ\ZZPVU�NYV\WZ�^P[O�WLLYZ�VM�
[OL�ZHTL�ZL_��[OH[�TH[JO�H�^VTHU�VY�THU�HUPTH[VY�^P[O�H�NYV\W�VM�NPYSZ�HUK�
IV`Z��JHU�IL�HWWLHSPUN� [V�`V\UN�WLVWSL��HZ� [OL`�HSSV^�[OLT�[V�ZOHYL� [OLPY�
JVUJLYUZ�HUK�PKLHZ�VU�TH[[LYZ�Z\JO�HZ�ZL_\HS�OLHS[O��SV]L��YLSH[PVUZOPWZ�HUK�
WLLY�WYV[LJ[PVU�Z[YH[LNPLZ��+LWLUKPUN�VU�[OL�UH[\YL�VM�[OL�LTLYNLUJ �̀�ZVTL�
NYV\WZ�TPNO[�ULLK�NYLH[LY�H[[LU[PVU��MVY�L_HTWSL��PUMHU[Z�HUK�`V\UN�JOPSKYLU�
PU�ULLK�VM�WZ`JOVZVJPHS�Z[PT\SH[PVU��

4. Disability awareness:
*OPSKYLU�^P[O�KPZHIPSP[PLZ�VM[LU�KV�UV[�OH]L�LHZ`�HJJLZZ�[V�*-:Z�ILJH\ZL�VM�
WO`ZPJHS�� LU]PYVUTLU[HS� HUK� ZVJPHS� IHYYPLYZ�� 7HYLU[Z�TPNO[� UV[� MLLS� H[� LHZL�
ZLUKPUN�[OLPY�JOPSKYLU�[V�H�*-:�ILJH\ZL�VM�[OL�ZVJPHS�Z[PNTH[PZH[PVU��VY�[OL`�
TPNO[�IL�\UH^HYL�[OH[�[OL�*-:Z�HYL�HSZV�PU[LUKLK�MVY�JOPSKYLU�^P[O�KPZHIPSP[PLZ��
0[� PZ� PTWVY[HU[� [V� THRL� [OPZ� WVPU[� JSLHY� ^OLU� JYLH[PUN� VY� Y\UUPUN� H� *-:��
;YHPUPUN�ZOV\SK�IL�VYNHUPZLK�MVY�HUPTH[VYZ�VU�OV^�[V�HKHW[�HJ[P]P[PLZ�MVY�HSS�
JOPSKYLU��^P[O�ZWLJPHS�H[[LU[PVU�WHPK�[V�[OL�ULLKZ�VM�JOPSKYLU�^P[O�]HYPV\Z�[`WLZ�
VM� PTWHPYTLU[Z��;OL�YH[PV�VM�HUPTH[VYZ�[V�JOPSKYLU�TH`�ULLK�[V�IL�HKHW[LK�
HJJVYKPUNS �̀�

5. Play:
*-:Z�ZOV\SK�IL�M\U�HUK�ZOV\SK�WYVTV[L�[OL�YPNO[�[V�WSH �̀�;V�H]VPK�V]LYSVHK��P[�
PZ�VM[LU�\ZLM\S�MVY�*-:Z�[V�MVJ\Z�PUP[PHSS`�VU�IHZPJ�WSH`�HUK�YLJYLH[PVU�HJ[P]P[PLZ��
3H[LY��[OL�*-:Z�JHU�W\[�TVYL�HK]HUJLK�HJ[P]P[PLZ�PU[V�WYHJ[PJL��Z\JO�HZ�ZL[[PUN�
\W�YLMLYYHS�TLJOHUPZTZ�VY�VYNHUPZPUN�HJ[P]P[PLZ�MVY�PUKP]PK\HS�VY�ZTHSS�NYV\WZ�
VM�JOPSKYLU�^OV�ULLK�L_[YH�Z\WWVY[��*OPSKYLU�ZOV\SK�OH]L�H�ZH`�VU�^OPJO�WSH`�
HJ[P]P[PLZ�[OL`�^HU[�[V�OH]L�H[�[OL�*-:��;OPZ�ZOV\SK�PUJS\KL�[YHKP[PVUHS�NHTLZ��
*VTT\UP[`� PU]VS]LTLU[�ZOV\SK�HSZV�IL�LUJV\YHNLK� [OYV\NO�HJ[P]P[PLZ�Z\JO�
HZ� [V`�THRPUN� HUK� PU]P[PUN� VSKLY�TV[OLYZ�� NYHUKTV[OLYZ� HUK� LSKLYZ� [V� [OL�
JLU[YL�[V�[LHJO�ZVUNZ�HUK�[LSS�Z[VYPLZ�[V�`V\UN�JOPSKYLU��;Y`�[V�[OPUR�VM�NHTLZ��
ZVUNZ�HUK�KYH^PUN�HJ[P]P[PLZ�[OH[�HYL�HWWYVWYPH[L�MVY�HSS�HNLZ�HUK�MVY�JOPSKYLU�
^P[O�KPZHIPSP[PLZ��^OPJO�PTWYV]L�JOPSKYLU»Z�WLYZVUHS�HUK�ZVJPHS�ZRPSSZ��HUK�^OPJO�
MVJ\Z�VU�PU]VS]LTLU[�YH[OLY�[OHU�VUS`�VU�V\[JVTLZ��ZLL�HSZV�:[HUKHYK�����

6. Schools:
*VVYKPUH[L�^P[O�MVYTHS�ZJOVVSZ�[V�THRL�Z\YL�[OH[�*-:Z�KV�UV[�JVTWL[L�^P[O�
[OLT�� I\[� YH[OLY� JVTWSLTLU[� [OLT�� (Z� ZJOVVSZ� YLVWLU�� LUZ\YL� [OH[� [OLYL�
HYL�[PTL�ZSV[Z�MVY�KPMMLYLU[�HNL�NYV\WZ�VM�JOPSKYLU��;OPZ�JV\SK�PUJS\KL�OH]PUN�
HJ[P]P[PLZ�MVY�̀ V\UNLY�JOPSKYLU�K\YPUN�[OL�KH �̀�OVSKPUN�HM[LY�ZJOVVS�WYVNYHTTLZ��
L[J��;OLYL�ZOV\SK�IL�H�JSLHY�HUK�YLSPHISL�ZJOLK\SL�VM�HJ[P]P[PLZ�
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7. Parents:
;OL� WZ`JOVZVJPHS� ^LSSILPUN� VM� WHYLU[Z� PZ� PTWVY[HU[� MVY� JOPSKYLU»Z� JHYL� HUK�
WYV[LJ[PVU��7HYLU[�Z\WWVY[�NYV\W�ZLZZPVUZ�JHU�HSZV�IL�ZJOLK\SLK� PU�*-:Z��
;OLZL� TPNO[� PUJS\KL� PUMVYTH[PVU� ZLZZPVUZ� VU� JOPSKJHYL� ^P[O� SVJHS� ZLY]PJL�
WYV]PKLYZ�� OLSK� MVY�TV[OLYZ� HUK� MH[OLYZ��7HYLU[Z�^P[O�KPZHIPSP[PLZ� ZOV\SK�IL�
PUJS\KLK�HUK�[OL�ZLZZPVUZ�ZOV\SK�IL�HJJLZZPISL�MVY�L]LY`VUL�

8. Capacity building:
,MMLJ[P]L�*-:�^VYRLYZ� OH]L�IV[O� OPNO� SL]LSZ� VM�TV[P]H[PVU� HUK� HWWYVWYPH[L�
ZRPSSZ�� >VTLU� HUK� TLU� ZOV\SK� IL� LTWSV`LK� MHPYS`� [V� TH[JO� [OL� PU[LUKLK�
JVTWVZP[PVU� VM� [OL� [HYNL[� NYV\WZ�� ,]LY`VUL� ^OV� ^VYRZ� PU� H� *-:� ZOV\SK�
YLJLP]L� PUP[PHS� [YHPUPUN�� HZ�WHY[� VM� HU�VUNVPUN�WYVJLZZ� [V�I\PSK� JHWHJP[`� [OH[�
PUJS\KLZ�[YHPUPUN�HZ�̂ LSS�HZ�JVHJOPUN��;YHPUPUN�ZOV\SK�PUJS\KL�ZWLJPÄJ�H[[LU[PVU�
[V�WYV[LJ[PUN�JOPSKYLU�HZ�^LSS�HZ�[V�MHJPSP[H[PUN�WSH`�MVY�HSS��6]LY�[PTL��HZ�*-:�
^VYRLYZ�KL]LSVW�UL^�ZRPSSZ��[OL`�^PSS�IL�PU�HU�PUJYLHZPUNS`�Z[YVUN�WVZP[PVU�[V�
LUYPJO�[OL�^VYR�KVUL�PU�HUK�[OYV\NO�*-:Z��

9. Monitoring:
*-:Z�ZOV\SK�IL�TVUP[VYLK�VU�HU�VUNVPUN�IHZPZ�[V�[YHJR�[OL�KL]LSVWTLU[�VM�
[OL�*-:�HUK�[V�PKLU[PM`�NHWZ�PU�[OL�SL]LSZ�VM�JVTT\UP[`�H^HYLULZZ��X\HSP[`�VM�
HJ[P]P[PLZ��ZHML[ �̀�SVNPZ[PJHS�Z\WWVY[��HUK�ZV�VU��*-:Z�JHU�HSZV�IL�JVUZPKLYLK�HZ�
HU�LU[Y`�WVPU[�[V�TVUP[VYPUN�[OL�̂ LSSILPUN�VM�JOPSKYLU�VU�H�YLN\SHY�IHZPZ��7LVWSL�
^OV�OH]L�L_WLYPLUJL� PU�TVUP[VYPUN�HUK�L]HS\H[PVU�ZOV\SK�L]HS\H[L�*-:Z�[V�
ZLL�^OL[OLY� [OL�HJ[P]P[PLZ� [OH[� [HRL�WSHJL� [OLYLPU�HYL�WYVK\JPUN�TLHUPUNM\S�
PTWYV]LTLU[Z�PU�[OL�SP]LZ�VM�IV`Z�HUK�[OL�NPYSZ��[OH[�[OL`�HYL�PUJS\ZP]L��HUK�[OH[�
[OL`�HYL�HJOPL]PUN�NVHSZ� standard  17
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�� ;LYYL�KLZ�/VTTLZ����� ������NHTLZ�^P[O�H�WZ`JOVZVJPHS�HPT

�� <50*,-� ���� ���(�WYHJ[PJHS�N\PKL� MVY�KL]LSVWPUN�*OPSK�MYPLUKS`�
:WHJLZ����� �

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂TOWZZ�UL[
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STANDARD 18
Protecting excluded children
,_JS\ZPVU�OHZ�ILLU�KLÄULK�HZ�[OL�WYVJLZZLZ�[OYV\NO�^OPJO� PUKP]PK\HSZ�VY�
NYV\WZ�VM�JOPSKYLU�HYL�[V[HSS`�VY�WHY[S`�THYNPUHSPZLK�MYVT�ILPUN�HISL�[V�WSH`�H�M\SS�
YVSL�PU�ZVJPL[ �̀�>OPSL�L_JS\ZPVU�MVJ\ZLZ�THPUS`�VU�ZVJPHS�YLSH[PVUZOPWZ��P[�MLLKZ�
PU[V�J`JSLZ�VM�TH[LYPHS�KLWYP]H[PVU�HUK�]\SULYHIPSP[ �̀�0[�PZ�JVTTVUS`�HZZVJPH[LK�
^P[O�Z[PNTH[PZLK�ZVJPHS�Z[H[\Z�Z\JO�HZ�KPZHIPSP[ �̀�ILPUN�H�TLTILY�VM�H�NYV\W�
�Z\JO�HZ�H�YLSPNPV\Z�VY�L[OUPJ�TPUVYP[`�� [OH[� PZ�KPZJYPTPUH[LK�HNHPUZ[��J\S[\YHS�
IPHZLZ�YLSH[PUN�[V�PZZ\LZ�Z\JO�HZ�NLUKLY��HUK�LJVUVTPJ�L_JS\ZPVU��

,_JS\ZPVU�M\UKHTLU[HSS`�HMMLJ[Z�[OL�KL]LSVWTLU[�VM�H�JOPSK»Z�M\SS�WV[LU[PHS��I`�
ISVJRPUN�OPZ�VY�OLY�HJJLZZ�[V�YPNO[Z��VWWVY[\UP[PLZ�HUK�YLZV\YJLZ��,_JS\KLK�
JOPSKYLU�HYL�TVYL�]\SULYHISL� [V�]PVSLUJL��HI\ZL��L_WSVP[H[PVU�HUK�ULNSLJ[��
/\THUP[HYPHU�JYPZLZ�HUK�YLZWVUZLZ�JHU�THRL�J`JSLZ�VM�L_JS\ZPVU�^VYZL�HUK�
JYLH[L�UL^�SH`LYZ�VM�L_JS\ZPVU��VY�JHU�VMMLY�VWWVY[\UP[PLZ�MVY�JOHUNL�

Standard
(SS� NPYSZ� HUK� IV`Z� PU� O\THUP[HYPHU� ZL[[PUNZ� OH]L� HJJLZZ� [V� IHZPJ�
ZLY]PJLZ�HUK�WYV[LJ[PVU��HUK�[OL�JH\ZLZ�HUK�TLHUZ�VM�L_JS\ZPVU�VM�
JOPSKYLU�HYL�PKLU[PÄLK�HUK�HKKYLZZLK�

Key actions
79,7(9,+5,::

�� <ZL�HUK�HUHS`ZL� [OL� LTLYNLUJ`�WYLWHYLKULZZ�KLZR� YL]PL^�� HUK�V[OLY�
YLSL]HU[�KH[H�HUK�PUMVYTH[PVU��[V�PKLU[PM`�L_JS\KLK�NYV\WZ��HUK�[OL�JH\ZLZ�
HUK�JVUZLX\LUJLZ�VM�[OLPY�L_JS\ZPVU"

��THW�[OL�UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LT�¶�HZZLZZ�P[Z�JHWHJP[`�[V�YLHJO�V\[�
[V�HUK�WYV[LJ[�L_JS\KLK�JOPSKYLU��HUK�PKLU[PM`�NHWZ�[OH[�TH`�\UKLYTPUL�[OLPY�
WYV[LJ[PVU�K\YPUN�HU�LTLYNLUJ`"

��THW�JVTT\UP[`�Z\WWVY[�HUK�ZLY]PJLZ��HUK�KL]LSVW�YLMLYYHS�TLJOHUPZTZ�
HTVUN�VYNHUPZH[PVUZ�HUK�WLVWSL�WYV]PKPUN�ZLY]PJLZ�MVY�[OL�ZWLJPÄJ�ULLKZ�
VM�L_JS\KLK�JOPSKYLU"�HUK

�� I\PSK�[OL�JOPSK�WYV[LJ[PVU�JHWHJP[`�VM�ZWLJPHSPZLK�ZLY]PJL�WYV]PKLYZ�Z\JO�HZ�
VYNHUPZH[PVUZ�[OH[�^VYR�^P[O�JOPSKYLU�^P[O�KPZHIPSP[PLZ��JOPSKYLU�PU�YLZPKLU[PHS�
JHYL��JOPSKYLU�SP]PUN�HUK�^VYRPUN�VU�[OL�Z[YLL[Z��HUK�V[OLY�L_JS\KLK�NYV\WZ�
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9,:765:,

�� (S^H`Z�JVUZPKLY�[OL�ILZ[�PU[LYLZ[Z�VM�JOPSKYLU�HUK�[OL�̧ KV�UV�OHYT¹�WYPUJPWSL�
PU�HSS�HJ[P]P[PLZ�JVUJLYUPUN�L_JS\KLK�NYV\WZ�VM�JOPSKYLU�HUK�[OVZL�Z\MMLYPUN�
WVZZPISL�KPZJYPTPUH[PVU��HUK�[Y`�[V�H]VPK�SHILSSPUN�JOPSKYLU�^OPSL�^VYRPUN�MVY�
[OLPY�PUJS\ZPVU"

�� \ZL�[OL�JOPSK�WYV[LJ[PVU�YHWPK�HZZLZZTLU[�WYVJLZZ�[V� PKLU[PM`�WHY[PJ\SHYS`�
]\SULYHISL�HUK�L_JS\KLK�NYV\WZ�VM�JOPSKYLU�HUK�THRL�Z\YL�[OH[�[OLPY�ZWLJPÄJ�
ULLKZ�HYL�KLHS[�^P[O�^OLU�KL]LSVWPUN�JOPSK�WYV[LJ[PVU�YLZWVUZL�Z[YH[LNPLZ�
HUK�M\UKPUN�YLX\LZ[Z��*VUZPKLY�WV[LU[PHS�NYV\WZ�VM�JOPSKYLU�UV[�]PZPISL� PU�
HZZLZZTLU[Z"

�� PUJS\KL�HSS�WHY[PLZ� PU�WHY[PJPWH[VY`�HZZLZZTLU[�WYVJLZZLZ�H[�JVTT\UP[`�
SL]LS�� PU�VYKLY�[V� PKLU[PM`�ZVJPHS��H[[P[\KPUHS�HUK�WO`ZPJHS�IHYYPLYZ�HZ�^LSS�HZ�
PUMVYTH[PVU�IHYYPLYZ�[OH[�L_JS\KL�JOPSKYLU��[OL�JVUZLX\LUJLZ�VM�L_JS\ZPVU��
HUK�VWWVY[\UP[PLZ�MVY�[HJRSPUN�P["

�� LUZ\YL�[OH[� PUMVYTH[PVU�NH[OLYLK�HIV\[�[OL�WVW\SH[PVU� PUJS\KLZ�L_JS\KLK�
NYV\WZ�HUK�PZ�ZLWHYH[LK�V\[�[V�PKLU[PM`�ZWLJPÄJ�JOHYHJ[LYPZ[PJZ�VM�L_JS\ZPVU�
Z\JO�HZ�HNL��ZL_��YLSPNPVU��L[OUPJP[ �̀�OLHS[O��PTWHPYTLU[�HUK�ZVJPHS�Z[H[\Z��HZ�
^LSS�HZ�LU]PYVUTLU[HS�HUK�ZVJPL[HS�IHYYPLYZ��0UMVYTH[PVU�VU�ZVTL�NYV\WZ�H[�
YPZR�VM�L_JS\ZPVU��Z\JO�HZ�3.);0�JOPSKYLU�VY�JOPSKYLU�IVYU�HZ�H�YLZ\S[�VM�YHWL��
TH`�ULLK�[V�IL�[YLH[LK�^P[O�L_[YH�JVUÄKLU[PHSP[`"

�� LUZ\YL� [OH[� L_JS\KLK� NYV\WZ� VM� JOPSKYLU� HYL� JVUZPKLYLK� ^P[OPU� JHZL�
THUHNLTLU[�Z`Z[LTZ��HUK�WYV]PKL�[YHPUPUN�MVY�JHZL�THUHNLYZ�VU�KPMMLYLU[�
Z[YH[LNPLZ�[V�PTWYV]L�HJJLZZ�HUK�PUJS\ZPVU�MVY�Z\JO�JOPSKYLU��ZLL�:[HUKHYK�
���"

�� LUZ\YL�[OH[�JVTT\UP[`�Z\WWVY[� PUP[PH[P]LZ�HYL� SPURLK�[V�JVTT\UP[`�IHZLK�
JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�HUK�HYL�HISL�[V�PKLU[PM`�HUK�YLMLY�JOPSK�WYV[LJ[PVU�
PZZ\LZ�[V�[OLT"

��^VYR�^P[O�JOPSKYLU�HUK�`V\[O�NYV\WZ�[V�WYVTV[L�V\[YLHJO�HUK�WLLY�Z\WWVY[�
[V�L_JS\KLK�JOPSKYLU��HUK�WYVTV[L�[OLPY�PU]VS]LTLU[�PU�ZVJPHS�HJ[P]P[PLZ�HUK�
[OLPY�HJJLZZ�[V�ZVJPHS�YLZV\YJLZ"�

�� ^VYR�̂ P[O�JOPSKYLU��HK\S[Z�HUK�JVTT\UP[`�TLTILYZ�̂ P[O�PUÅ\LUJL�[V�WYVTV[L�
[OL�PUJS\ZPVU�VM�L_JS\KLK�NYV\WZ�HUK�[V�LUZ\YL�[OH[�L_JS\KLK�JOPSKYLU�HUK�
[OLPY�MHTPSPLZ�RUV^�HIV\[�H]HPSHISL�ZLY]PJLZ�HUK�Z\WWVY["��

�� LUZ\YL�[OH[�JOPSKYLU�OH]L�HJJLZZ�[V�PUMVYTH[PVU�^OPJO�PZ�HWWYVWYPH[L��[HRPUN�
HJJV\U[�VM�HNL��ZL_��SHUN\HNL��MHP[O��[`WL�VM�KPZHIPSP[`��L�N��[OYV\NO�PUJS\KPUN�
YHKPV�IYVHKJHZ[PUN�HUK�SHYNL�WYPU[�TLKPH�MVY�[OL�]PZ\HSS`�PTWHPYLK��L[J���HUK�
[HYNL[� PUMVYTH[PVU�H[�L_JS\KLK�NYV\WZ��L�N��JOPSKYLU�^P[OPU�YLZPKLU[PHS�JHYL�
HUK�KL[LU[PVU��VY�[OVZL�SP]PUN�VU�[OL�Z[YLL[Z�"

�� ^VYR�HJYVZZ�ZLJ[VYZ�[V�LUZ\YL�[OH[�IHZPJ�ZLY]PJLZ�Z\JO�HZ�OLHS[O��LK\JH[PVU�
HUK� SP]LSPOVVKZ�HYL�HJJLZZPISL�[V�L_JS\KLK�JOPSKYLU��HUK�[HRL�HWWYVWYPH[L�
HJ[PVU�[V�KLHS�^P[O�L_PZ[PUN�HUK�WV[LU[PHS�IHYYPLYZ"

�� HK]VJH[L�HJYVZZ�O\THUP[HYPHU� ZLJ[VYZ� [V� [HRL�Z[LWZ� [V�HSSV^�L_JS\KLK�
JOPSKYLU�[V�IL�PUJS\KLK�PU�WYVNYHTTL�WSHUUPUN��MVY�L_HTWSL��JHTWHPNU�MVY�
¸\UP]LYZHS�KLZPNU¹�HUK�¸YLHZVUHISL�HJJVTTVKH[PVU¹�Z[HUKHYKZ�HZ�ZL[�V\[�
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PU� [OL�*VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LVWSL�^P[O�+PZHIPSP[PLZ� �*97+�� PU�HSS�
PU[LY]LU[PVUZ�"

�� WYVTV[L�HUK�Z\WWVY[�[OL� PU]VS]LTLU[�VM�L_JS\KLK�JOPSKYLU�HUK�NYV\WZ� PU�
KLJPZPVU�THRPUN�MVY\TZ"

�� JHTWHPNU�MVY�WVSPJPLZ�VU�YLJY\P[PUN�WLVWSL�MVY�^VYR�MYVT�L_JS\KLK�NYV\WZ"�
HUK

�� PUJS\KL�YLWYLZLU[H[P]LZ�MYVT�[OL�L_JS\KLK�WVW\SH[PVU�^P[OPU�[OL�WYVNYHTTL�
L]HS\H[PVU�WYVJLZZ�

MeasuremenT
6<;*64,�05+0*(;69 6<;*64,�

;(9.,;
����7LYJLU[HNL� VM� PKLU[PÄLK� L_JS\KLK� JOPSKYLU� ^OV� OH]L��

HJJLZZ�[V�WYV[LJ[PVU�ZLY]PJLZ
���

(*;065�05+0*(;69 (*;065�;(9.,;

����5\TILY� VM� JVTT\UP[PLZ� ^OLYL� L_JS\ZPVU� OHZ� ILLU�
THWWLK�� HUK� JH\ZLZ�� JVUZLX\LUJLZ�� IHYYPLYZ� HUK�
VWWVY[\UP[PLZ�OH]L�ILLU�PKLU[PÄLK

;V�IL�KL[LYTPULK
PU�JV\U[Y`

��� �7LYJLU[HNL�VM�JVTT\UP[PLZ�^P[O�JVTWYLOLUZP]L�ZLY]PJLZ�
HUK�Z\WWVY[�HJJLZZPISL�[V�L_JS\KLK�NYV\WZ

����

����7LYJLU[HNL�VM�JVTT\UP[PLZ�^P[O�WHY[PJPWH[VY`�PUP[PH[P]LZ�
[V�YLHJO�V\[�[V�L_JS\KLK�JOPSKYLU

����

56;,:

����¸(JJLZZ�[V¹�ULLKZ�
[V�IL�KLÄULK�PU�
JVU[L_["�PUJS\KPUN�

^OL[OLY�[OL�
KLUVTPUH[VY�PZ�SPTP[LK�
[V�JOPSKYLU�ILSPL]PUN�
[V�ULLK�[OL�ZLY]PJLZ��
;̀ WL�VM�ZLY]PJLZ�JHU�
HSZV�IL�KL[LYTPULK�PU�

JVU[L_[

����>OPJO�L_JS\KLK�
NYV\WZ�HUK�[`WL�
VM�ZLY]PJLZ�JHU�IL�

KL[LYTPULK�PU�JVU[L_[

Guidance notes 
���&RPPRQO\�H[FOXGHG�FKLOGUHQ�
:VTL�VM�[OL�JH[LNVYPLZ�VM�JOPSKYLU�TVZ[�VM[LU�PKLU[PÄLK�HZ�L_JS\KLK�HYL�JOPSKYLU�
^P[O�KPZHIPSP[PLZ��JOPSK�OLHKLK�OV\ZLOVSKZ��3.);0�JOPSKYLU��JOPSKYLU�SP]PUN�HUK�
^VYRPUN�VU�[OL�Z[YLL[Z��JOPSKYLU�IVYU�HZ�H�YLZ\S[�VM�YHWL��JOPSKYLU�MYVT�L[OUPJ�
HUK�YLSPNPV\Z�TPUVYP[PLZ��JOPSKYLU�HMMLJ[LK�I`�/0=��HKVSLZJLU[�NPYSZ��JOPSKYLU�PU�
[OL�̂ VYZ[�MVYTZ�VM�JOPSK�SHIV\Y��JOPSKYLU�̂ P[OV\[�HWWYVWYPH[L�JHYL��JOPSKYLU�IVYU�
V\[�VM�̂ LKSVJR��HUK�JOPSKYLU�SP]PUN�PU�YLZPKLU[PHS�JHYL�VY�KL[LU[PVU��*OPSKYLU�JHU�
L_WLYPLUJL�L_JS\ZPVU�PU�KPMMLYLU[�HYLHZ�VM�[OLPY�SP]LZ��-VY�L_HTWSL��JOPSKYLU�^P[O�
KPZHIPSP[PLZ�TH`�IL�L_JS\KLK�MYVT�YLZV\YJLZ�HUK�MYVT�[HRPUN�WHY[�^P[OPU�[OLPY�
V^U�OV\ZLOVSK��HZ�^LSS�HZ�MYVT�ZJOVVSZ��JVTT\UP[`�YLZV\YJLZ�HUK�HJJLZZ�[V�
SP]LSPOVVKZ��.PYSZ�TH`�IL�L_JS\KLK�MYVT�[HRPUN�WHY[�PU�JVTT\UP[`�SPML�VY�MYVT�
HJJLZZPUN�LK\JH[PVU��*OPSKYLU�PU�YLZPKLU[PHS�JHYL�VY�KL[LU[PVU�TH`�IL�L_JS\KLK�
MYVT�JVTT\UP[`�SPML�HUK�PZVSH[LK�MYVT�IHZPJ�ZLY]PJLZ�HUK�YLZV\YJLZ��*OPSKYLU�
SP]PUN�HUK�̂ VYRPUN�VU�[OL�Z[YLL[Z�TH`�OH]L�[OLPY�V^U�ZVJPHS�ZWOLYLZ�I\[�TH`�IL�
L_JS\KLK�MYVT�THPUZ[YLHT�ZVJPL[`�HUK�HJJLZZ�[V�IHZPJ�ZLY]PJLZ�HUK�YLZV\YJLZ�
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2. Identifying excluded children:
;OL�KLZR�YL]PL^�JHYYPLK�V\[�K\YPUN�LTLYNLUJ`�WYLWHYLKULZZ�VY�PU�[OL�PUP[PHS�
KH`Z�VM�HU�LTLYNLUJ`�YLZWVUZL�ZOV\SK�NP]L�HU� PKLH�VM�^OPJO�JOPSKYLU�HYL�
JVTTVUS`�L_JS\KLK�̂ P[OPU�[OL�UH[PVUHS�VY�SVJHS�JVU[L_[��<ZL�[OPZ�RUV^SLKNL�[V�
WSHU�ZP[LZ�̂ OLYL�[OL�JOPSK�WYV[LJ[PVU�HZZLZZTLU[Z�HYL�JHYYPLK�V\[��MVY�L_HTWSL��
PU�YLZPKLU[PHS�JHYL�VY�KL[LU[PVU�MHJPSP[PLZ��HUK�[OL�[`WLZ�VM�X\LZ[PVUZ�HZRLK��[OLU�
PKLU[PM`�[OL�UH[\YL�HUK�ZJVWL�VM�L_JS\ZPVU�PU�[OL�LTLYNLUJ`�JVU[L_[��6UJL�[OPZ�
PZ�KLÄULK��\ZL�JVTT\UP[`�IHZLK�HZZLZZTLU[Z�HUK�V\[YLHJO�HJ[P]P[PLZ�[V�PKLU[PM`�
PUKP]PK\HS�L_JS\KLK�JOPSKYLU�PU�[OL�WYVNYHTTL�HYLH�MVY�MVSSV^�\W�HUK�Z\WWVY[��
>VYR�JSVZLS`�̂ P[O�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�HUK�HNLUJPLZ�Z\JO�HZ�<5/*9�
HUK�064�[OH[�HYL�YLNPZ[LYPUN�WVW\SH[PVUZ��[V�LUZ\YL�[OH[�WVW\SH[PVU�YLNPZ[YH[PVU�
L_LYJPZLZ�ZJYLLU�MVY�JVTTVUS`�L_JS\KLK�NYV\WZ��MVY�L_HTWSL��JOPSKYLU�^P[O�
KPZHIPSP[PLZ�VY�JOPSKYLU�̂ P[OV\[�HWWYVWYPH[L�JHYL���-\Y[OLY�̂ VYR�JHU�[OLU�IL�KVUL�
H[�[OL�JVTT\UP[`�SL]LS�[V�THW�[OL�JH\ZLZ��JVUZLX\LUJLZ��VWWVY[\UP[PLZ�HUK�
[OYLH[Z�YLSH[LK�[V�L_JS\ZPVU��

���$FFHVV�RI�H[FOXGHG�FKLOGUHQ�WR�KXPDQLWDULDQ�SURWHFWLRQ�DQG�DVVLVWDQFH�
(SS�JOPSKYLU�ZOV\SK�IL�Z\WWVY[LK�PU�HJJLZZPUN�[OL�ZHTL�SL]LS�VM�O\THUP[HYPHU�
WYV[LJ[PVU�HUK�OLSW��HZ�[OPZ�PZ�MYLX\LU[S`�KLUPLK�[V�L_JS\KLK�JOPSKYLU��:WLJPÄJ�
TLHZ\YLZ�TH`�IL�ULLKLK�[V�V]LYJVTL�IHYYPLYZ�HUK�[V�HSSV^�HJJLZZ��;OPZ�TH`�
PUJS\KL�WYV]PKPUN�V\[YLHJO�ZLY]PJLZ��JHYY`PUN�V\[�HK]VJHJ`�[V�LUZ\YL�JOPSKYLU�
HYL�PUJS\KLK�̂ OV�SHJR�PKLU[P[`�KVJ\TLU[Z�VY�̂ OV�HYL�UV[�YLWYLZLU[LK�I`�HU�HK\S[�
JHYLNP]LY��HUK�JHYY`PUN�V\[�HJ[P]P[PLZ�[V�[HJRSL�KPZJYPTPUH[PVU��(]VPK�WYV]PKPUN�
JVTTVU�O\THUP[HYPHU�ZLY]PJLZ�ZLWHYH[LS`�^OLYL]LY�WVZZPISL��*OPSKYLU�ZOV\SK�
IL�Z\WWVY[LK�[V�HJJLZZ�ZWLJPHSPZLK�ZLY]PJLZ�HJJVYKPUN�[V�[OLPY�ZWLJPÄJ�ULLKZ�
�MVY�L_HTWSL��ZWLJPHSPZLK�TLKPJHS�ZLY]PJLZ��TVIPSP[`�HUK�ZLUZVY`�HPKZ��VY�PU[LYPT�
JHYL�ZLY]PJLZ���)L�JHYLM\S� [V�LUZ\YL�[OH[�WYV]PKPUN�ZWLJPHSPZLK�ZLY]PJLZ�HUK�
V\[YLHJO�PZ�KVUL�PU�H�^H`�[OH[�KVLZ�UV[�M\Y[OLY�Z[PNTH[PZL�JOPSKYLU�

4. Children with disabilities (CwD):
*OPSKYLU�^P[O� KPMÄJ\S[PLZ�^HSRPUN�� ZLLPUN�� OLHYPUN�� JVTT\UPJH[PUN� HUK�VY�
YLTLTILYPUN�HYL�WHY[PJ\SHY�]\SULYHISL� [V�ILPUN�HIHUKVULK��ULNSLJ[LK�HUK�
L_WSVP[LK�K\YPUN� LTLYNLUJPLZ�� HUK�HYL� YHYLS`� JVUZPKLYLK� PU� O\THUP[HYPHU�
HZZLZZTLU[Z�HUK�YLZWVUZLZ�� 0UJS\KPUN�[OLT� PU�O\THUP[HYPHU�WYVNYHTTPUN�
PU]VS]LZ�HUHS`ZPUN�[OLPY�THU`�ULLKZ��JOHYHJ[LYPZ[PJZ�HUK�SP]PUN�ZP[\H[PVUZ��HUK�
LUZ\YPUN�[OLPY�HJ[P]L�PU]VS]LTLU[�PU�HSS�Z[HNLZ�VM�[OL�WYVNYHTTL�J`JSL��.LULYHS�
O\THUP[HYPHU�ZLY]PJL�WYV]PKLYZ�ZOV\SK� PUJYLHZL�[OLPY�JHWHJP[`�^P[O�YLNHYK�[V�
PUJS\KPUN�HUK�^VYRPUN�^P[O�*^+��7YVNYHTTPUN�HJ[P]P[PLZ�ZOV\SK�[HRL�H�MHTPS`�
JLU[YLK�HWWYVHJO�HUK�OLSW�[OL�MHTPS`�[V�ILJVTL�ZLSM�YLSPHU[��-VJHS�WLVWSL�PU�
JVTT\UP[`�IHZLK�TLJOHUPZTZ�VY�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�ZOV\SK�IL�
PKLU[PÄLK�HUK�[YHPULK�[V�̂ VYR�̂ P[O�*^+��*VTT\UPJH[PVU�HUK�TLKPH�Z[YH[LNPLZ�
ZOV\SK�HSSV^�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�HJJLZZ�[V�PUMVYTH[PVU��MVY�L_HTWSL�[OYV\NO�
[OL�\ZL�VM� YHKPV�IYVHKJHZ[Z�� SV\K�ZWLHRLY�HUUV\UJLTLU[Z�HUK�)YHPSSL�HUK�
SHYNL�WYPU[�TLKPH��HUK�I`�WHZZPUN�TLZZHNLZ�[OYV\NO�KPZHIPSP[`�UL[^VYRZ��
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���5HDVRQDEOH�DFFRPPRGDWLRQ�DQG�XQLYHUVDO�GHVLJQ�
;OLZL�HYL�WYPUJPWSLZ�[OH[�THRL�Z\YL�[OH[�[OL�ULLKZ�VM�WLVWSL�^P[O�KPZHIPSP[PLZ�
HYL�JVUZPKLYLK�[OYV\NOV\[�[OL�WYVJLZZ�VM�WSHUUPUN�HUK�W\[[PUN�[OL�WYVNYHTTL�
PU[V�WYHJ[PJL��;OL�*VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LVWSL�^P[O�+PZHIPSP[PLZ��*97+��
KLÄULZ�YLHZVUHISL�HJJVTTVKH[PVU�HZ�̧ ULJLZZHY`�HUK�HWWYVWYPH[L�TVKPÄJH[PVU�
HUK�HKQ\Z[TLU[¯[V�LUZ\YL�[V�WLVWSL�̂ P[O�KPZHIPSP[PLZ�[OL�LUQV`TLU[�VY�L_LYJPZL�
VU�HU�LX\HS�IHZPZ�^P[O�V[OLYZ�VM�HSS�O\THU�YPNO[Z¹��;OL�*97+�KLÄULZ�\UP]LYZHS�
KLZPNU�HZ�¸[OL�KLZPNU�VM�WYVK\J[Z��LU]PYVUTLU[Z��WYVNYHTTLZ�HUK�ZLY]PJLZ�
[V�IL�\ZHISL�I`�HSS�WLVWSL��[V�[OL�NYLH[LZ[�L_[LU[�WVZZPISL��^P[OV\[�[OL�ULLK�
MVY�HKHW[H[PVU�VY�ZWLJPHSPZLK�KLZPNU¹��;V�THRL�Z\YL�[OH[�[OL�ULLKZ�VM�*^+�
HYL�JVUZPKLYLK�HUK�KLHS[�^P[O�� [OL`�ZOV\SK�IL� PUJS\KLK� PU�HSS�O\THUP[HYPHU�
WYVNYHTTPUN��-HPS\YL�[V�KV�ZV�\UKLYTPULZ�[OL�WYHJ[PJL�VM�PUJS\KPUN�*^+�̂ P[OPU�
O\THUP[HYPHU�WYVNYHTTPUN��HUK�PZ�KPZJYPTPUH[PVU��

6. Children living and working on the streets (CLWS):
4HU`�JOPSKYLU� PU�KHUNLY�TV]L� [V�\YIHU�HYLHZ� [V�LZJHWL�]PVSLUJL��HI\ZL��
L_WSVP[H[PVU�HUK�ULNSLJ[��VY�PU�ZLHYJO�VM�VWWVY[\UP[PLZ��ZLY]PJLZ�HUK�YLZV\YJLZ��
:VTL�VM�[OLZL�JOPSKYLU�LUK�\W�SP]PUN�HUK�^VYRPUN�VU�[OL�Z[YLL[Z��^OLYL�[OL`�
HYL�]\SULYHISL�[V�M\Y[OLY�]PVSLUJL�HUK�L_WSVP[H[PVU��HUK�TH`�IL�L_JS\KLK�MYVT�
ZLY]PJLZ��+\YPUN�HU�LTLYNLUJ �̀�[OLZL�JOPSKYLU�TH`�JVU[PU\L�[V�IL�L_JS\KLK�MYVT�
O\THUP[HYPHU�WYV[LJ[PVU�HUK�HZZPZ[HUJL�ILJH\ZL�[OL`�HYL�V\[ZPKL�JVTT\UP[`�
Z[Y\J[\YLZ��HUK�ILJH\ZL�[OL`� SHJR�HJJLZZ�[V� PUMVYTH[PVU��,TLYNLUJPLZ�HSZV�
PUJYLHZL�U\TILYZ�VM�JOPSKYLU�^OV�TV]L�VU[V�[OL�Z[YLL[Z��*3>:�VM[LU�OH]L�
JVTWSPJH[LK�ULLKZ�HUK�^PSS�Z[H`�OPNOS`�TVIPSL��JVTWSPJH[PUN�LMMVY[Z�[V^HYKZ�
PUJS\KPUN�[OLT�PU�O\THUP[HYPHU�WYVNYHTTPUN��(WWYVHJOLZ�[OH[�OH]L�WYV]LK�
LMMLJ[P]L�PU�ZVTL�JVU[L_[Z�PUJS\KL�WLLY�[V�WLLY�V\[YLHJO��WYV]PKPUN�ºV\[�VM�OV\YZ»�
ZLY]PJLZ�MVY�SLHYUPUN�HUK�WZ`JOVZVJPHS�Z\WWVY[��WYV]PKPUN�T\S[P�ZLJ[VYHS�JHZL�
THUHNLTLU[��JHTWHPNUPUN�^P[O�ZLY]PJL�WYV]PKLYZ��LTWSV`LYZ�HUK�H\[OVYP[PLZ��
HUK�WYV]PKPUN�MHTPS`�TLKPH[PVU�

7. Children affected by HIV:
*OPSKYLU� SP]PUN�^P[O�/0=��VY�^OV� SP]L� PU�OV\ZLOVSKZ�^P[O�TLTILYZ�^OV�OH]L�
/0=��TH`�IL�WHY[PJ\SHYS`�]\SULYHISL�[V�L_JS\ZPVU��;OL�Z[PNTH�HUK�KPZJYPTPUH[PVU�
[OH[�PZ�HZZVJPH[LK�^P[O�/0=�TH`�SLHK�[V�[OLT�ILPUN�\UHISL�[V�HJJLZZ�ZLY]PJLZ�
HUK�Z\WWVY[��HUK�[V�[OLPY�L_JS\ZPVU�MYVT�[OL�JVTT\UP[ �̀�;OL�LMMLJ[�VM�/0=�VU�
PUKP]PK\HS�HUK�OV\ZLOVSK�SP]LSPOVVKZ�JHU�SLHK�[V�WV]LY[ �̀�^OPJO�M\Y[OLY�MLLKZ�
[OL�J`JSL�VM�L_JS\ZPVU��:WLJPÄJ�JVUZPKLYH[PVU�ZOV\SK�IL�NP]LU�[V�PUJS\KPUN�[OLZL�
JOPSKYLU�HUK�OV\ZLOVSKZ� PU�WYV[LJ[PVU�HUK�OLSW�WYVNYHTTLZ� PU�H�^H`�[OH[�
THPU[HPUZ�JVUÄKLU[PHSP[`�HUK�YLK\JLZ��HZ�MHY�HZ�WVZZPISL��[OL�YPZR�VM�Z[PNTH[PZH[PVU��
0UMVYTH[PVU�JHTWHPNUZ�ZOV\SK�JOHSSLUNL�KPZJYPTPUH[VY`�H[[P[\KLZ�HUK�WYVTV[L�
JVTT\UP[`�HJJLW[HUJL�HUK�Z\WWVY[��:WLJPHSPZLK�ZLY]PJLZ�ZOV\SK�IL�PUJS\KLK�
^P[O�[OL�IYVHKLY�ZLY]PJLZ�WYV]PKLK��*OPSKYLU�HMMLJ[LK�I`�/0=�ZOV\SK�IL�PUJS\KLK�
PU�[YHPUPUN�PU�SPML�ZRPSSZ�[OH[�WYVTV[LZ�[OLPY�HIPSP[`�[V�WYV[LJ[�[OLTZLS]LZ��
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���3URPRWLQJ�FKLOGUHQâV�SDUWLFLSDWLRQ�
7YVTV[PUN�[OL� PU]VS]LTLU[�VM�L_JS\KLK�JOPSKYLU� PU�[OL�KLJPZPVUZ�[OH[�HMMLJ[�
[OLPY�SP]LZ�PZ�JLU[YHS�[V�PUJS\KPUN�[OLT�PU�ZVJPL[`�HUK�PUJYLHZPUN�[OLPY�WYV[LJ[PVU��
7HY[PJPWH[PVU�JHU��OV^L]LY��HSZV�L_WVZL�[OLT�[V�[OL�YPZR�VM�KPZJYPTPUH[PVU�HUK�
]PVSLUJL��VY�SLH]L�[OLT�MLLSPUN�ILYLM[�VM�HU`�MVYT�VM�WV^LY��;OL�IHJRNYV\UK�
HUK�WV^LY�K`UHTPJZ�[OH[�JYLH[L�[OLZL�YPZRZ�ULLK�JHYLM\S�HUHS`ZPZ��HUK�JHWHJP[`�
[V�Z\WWVY[�JOPSKYLU»Z�PU]VS]LTLU[�T\Z[�IL�LUZ\YLK�ILMVYL�[OL�WHY[PJPWH[PVU�VM�
L_JS\KLK�JOPSKYLU� PZ�WYVTV[LK��7YVNYHTTPUN�HPTLK�H[�WYVTV[PUN�JOPSKYLU»Z�
WHY[PJPWH[PVU�ZOV\SK�Z\WWVY[�JOPSKYLU� PU�I\PSKPUN�ZLSM�LZ[LLT��YLZPSPLUJL�HUK�
ZVJPHS�ZRPSSZ��*OPSKYLU»Z�NYV\WZ�HUK�WLLY�[V�WLLY�TLJOHUPZTZ�JHU�IL�\ZLK�
[V�WYVTV[L�[OL�PU]VS]LTLU[�VM�L_JS\KLK�JOPSKYLU�^P[OPU�JVTT\UP[`�HJ[P]P[PLZ�

���3URPRWLQJ�LQFOXVLRQ�LQ�RUJDQLVDWLRQDO�SROLF\�DQG�SUDFWLFH�
/H]PUN�Z[HMM�MYVT�L_JS\KLK�NYV\WZ�^VYRPUN�MVY�O\THUP[HYPHU�HNLUJPLZ��HJ[P]LS`�
WYVTV[PUN�UVU�KPZJYPTPUH[PVU��KL]LSVWZ�\UKLYZ[HUKPUN�VM�L_JS\ZPVU�YLSH[LK�
PZZ\LZ��PUJYLHZLZ�JVTT\UPJH[PVU��HUK�LUHISLZ�I\PSKPUN�VM�WVZP[P]L�YLSH[PVUZOPWZ��
;V�HJOPL]L� [OPZ��WVSPJPLZ�HUK�WYVJLK\YLZ�ZOV\SK�IL�KL]LSVWLK�[V�WYVTV[L�
YLJY\P[TLU[�VM�HSS�NYV\WZ�PU�ZVJPL[`�HUK�[V�THRL�Z\YL�H�^VYR�LU]PYVUTLU[�PZ�
WYV]PKLK�^P[OV\[�IHYYPLYZ��7VSPJPLZ�HUK�WYVJLK\YLZ�TH`�PUJS\KL!�

�� (MÄYTH[P]L�HJ[PVU�Z[YH[LNPLZ
�� *OHUNLZ�[V�[OL�^VYRWSHJL�MVY�Z[HMM�^P[O�KPZHIPSP[PLZ
�� 7\[[PUN�NYPL]HUJL�WYVJLK\YLZ�PU[V�WYHJ[PJL
�� 9HPZPUN�H^HYLULZZ�HUK�[YHPUPUN�MVY�Z[HMM�VU�KPZJYPTPUH[PVU
�� :L[[PUN�\W�JHYLLY�KL]LSVWTLU[�VWWVY[\UP[PLZ�MVY�HSS�Z[HMM��
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References
�� <5/*9���������>VYRPUN�^P[O�7LYZVUZ�^P[O�+PZHIPSP[PLZ�PU�-VYJLK�
+PZWSHJLTLU[�

��>/6���������0U[LYUH[PVUHS�*SHZZPÄJH[PVU�VM�-\UJ[PVUPUN��+PZHIPSP[`�
HUK�/LHS[O�

��>VYKZ^VY[O��+���4J7LHR��4��HUK�-LLU �̀�;����������<UKLYZ[HUKPUN�
*OPSKYLU»Z� ,_WLYPLUJL� VM� 7V]LY[`!� (U� 0U[YVK\J[PVU� [OL� +,=�
-YHTL^VYR

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LVWSL�^P[O�+PZHIPSP[PLZ�������
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Standards to mainstream
child protection in other
humanitarian sectors

Why should child protection be mainstreamed?

Many threats to the safety and wellbeing of children can be 
PLWLJDWHG�RU�HYHQ�HUDGLFDWHG�WKURXJK�WLPHO\��VHQVLWLYH�SURYLVLRQ�
of humanitarian aid in all other sectors. Furthermore, all sectors 
RI�KXPDQLWDULDQ�UHVSRQVH�DUH�FULWLFDO�WR�SURYLGLQJ�DQ�DGHTXDWH�
DQG�KROLVWLF�UHVSRQVH�IRU�FKLOGUHQ�ZKR�KDYH�VXUYLYHG�GLIIHUHQW�
W\SHV�RI�YLROHQFH��H[SORLWDWLRQ��DEXVH�DQG�QHJOHFW��)ROORZLQJ�
the immediate humanitarian response, all humanitarian sectors 
KDYH� DQ� LPSRUWDQW� FRQWULEXWLRQ� WR�PDNH� WR� WKH� HIIHFWLYH�
UHKDELOLWDWLRQ�DQG�UHLQWHJUDWLRQ�RI�FKLOG�VXUYLYRUV�

‘Mainstreaming’ child protection, or ensuring that child 
protection considerations inform all aspects of humanitarian 
action, helps to maximise the child protection impacts of 
WKH�ZRUN�WKDW�DOO�KXPDQLWDULDQV�GR�� ,W�DOVR�KHOSV�WR�PLQLPLVH�
WKH� LQVWDQFHV� LQ�ZKLFK�WKH�ULVNV�WR�FKLOGUHQ�DUH� LQDGYHUWHQWO\�
exacerbated by programmes designed without proper 
FRQVLGHUDWLRQ�RI�FKLOGUHQ·V�VDIHW\�RU�ZHOOEHLQJ��,Q�RWKHU�ZRUGV��
mainstreaming child protection is part of compliance with the 
‘do no harm’ principle.

What do these standards cover?
7KHVH�VWDQGDUGV�GR�QRW�SURYLGH�JHQHUDO�JXLGDQFH�IRU�ZRUNHUV�
LQ�WKH�KXPDQLWDULDQ�VHFWRUV�WKH\�FRYHU�²�WKLV�JXLGDQFH�FDQ�EH�
IRXQG�LQ�WKH�UHOHYDQW�VWDQGDUGV�IRU�HDFK�VHFWRU��VXFK�DV�WKH�
UHOHYDQW�6SKHUH�VWDQGDUGV�RU�,1((�VWDQGDUGV��7KHVH�VWDQGDUGV�
GR��KRZHYHU�

��,QGLFDWH�VRPH�RI�WKH�¶KLGGHQ·� OLQNV�EHWZHHQ�KXPDQLWDULDQ�
assistance and child protection (for example, where support 
to parents is likely to mean that children are safer)

��/LVW�VXJJHVWHG�NH\�DFWLRQV�IRU�FKLOG�SURWHFWLRQ�ZRUNHUV�DV�ZHOO�
as actions for other humanitarians, to ensure child protection 
LV�SURSHUO\�DGGUHVVHG�LQ�HDFK�VHFWRU�FRYHUHG



��3URYLGH�D�PHQX�RI�SRVVLEOH�LQGLFDWRUV��ZLWK�WDUJHWV��WR�DVVHVV�
progress towards reaching the standards

��*LYH�VRPH�JXLGDQFH�RQ�KRZ�ZRUNHUV� LQ�RWKHU�VHFWRUV�FDQ�
HQVXUH�WKHLU�SURJUDPPHV�DUH�DFFHVVLEOH�DQG�EHQHÀFLDO�WR�
children.

Who is responsible for ensuring children are protected?
States are responsible for protecting children at all times, 
including in humanitarian crises. All humanitarian workers are 
responsible for ensuring that their actions do not bring children 
into risk in any way, and that the programmes they implement 
LPSURYH�WKH�VDIHW\�DQG�ZHOOEHLQJ�RI�FKLOGUHQ�DV�IDU�DV�SRVVLEOH��

One important aspect of this is simply ensuring that all children 
²�ZKDWHYHU�WKHLU�DJH��JHQGHU�RU�FLUFXPVWDQFHV�²�KDYH�DFFHVV�
WR�EDVLF�VHUYLFHV��6LQFH�FKLOGUHQ�PDNH�XS�D�ODUJH�SRUWLRQ�RI�WKH�
DIIHFWHG�SRSXODWLRQ��VRPHWLPHV�WKH�PDMRULW\���LW�PDNHV�VHQVH�
WKDW�WKHVH�VHUYLFHV�EH�DV�DFFHVVLEOH�WR�ER\V�DQG�JLUOV�RI�DOO�DJHV�
as they are to adults. 

$�IXUWKHU�HVVHQWLDO�SRLQW� LV�WKDW�SDUW�RI�WKH�REMHFWLYH�RI�HDFK�
KXPDQLWDULDQ�UHVSRQVH�PXVW�EH�WR�PDLQWDLQ�RU� LPSURYH�WKH�
safety and wellbeing of those affected, including children. For 
H[DPSOH��HIIRUWV�WR�UHVWRUH�WKH�OLYHOLKRRGV�RI�IDPLOLHV�FDQ�KDYH�
a powerful effect in keeping children and parents together. 
6LPLODUO\��WKH�SURYLVLRQ�RI�FOHDQ�ZDWHU��DW�WKH�ULJKW�WLPH�DQG�LQ�WKH�
ULJKW�SODFH��FDQ�VDIHJXDUG�FKLOGUHQ�IURP�GDQJHU�²�LI�FKLOGUHQ·V�
role in water collection, as well as their other duties and needs, 
is thought through carefully from the start.

These Standards focus mainstreaming child protection in the 
following sectors:
��(FRQRPLF�UHFRYHU\�DQG�FKLOG�SURWHFWLRQ
��(GXFDWLRQ�DQG�FKLOG�SURWHFWLRQ
��+HDOWK�DQG�FKLOG�SURWHFWLRQ
��1XWULWLRQ�DQG�FKLOG�SURWHFWLRQ
��:DWHU��VDQLWDWLRQ�DQG�K\JLHQH��:$6+��DQG�FKLOG�SURWHFWLRQ
��6KHOWHU�DQG�FKLOG�SURWHFWLRQ
��&DPS�PDQDJHPHQW�DQG�FKLOG�SURWHFWLRQ
��'LVWULEXWLRQ�DQG�FKLOG�SURWHFWLRQ
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STANDARD 19
Economic recovery and child protection
,JVUVTPJ�HJ[PVU�¶�Z\JO�HZ�]VJH[PVUHS�ZRPSSZ�[YHPUPUN��WYV]PZPVU�VM�JHZO�[YHUZMLYZ�
HUK�]V\JOLYZ��LU[LYWYPZL�KL]LSVWTLU[�HUK�TPJYVÄUHUJL�PUP[PH[P]LZ�¶�JHU�Z[HIPSPZL�
HUK� PUJYLHZL�[OL� PUJVTL�VM�WVW\SH[PVUZ�HMMLJ[LK�I`�LTLYNLUJPLZ��,MMLJ[P]L�
WYVNYHTTLZ�HYL�IHZLK�VU�[OL�:LL7�5L[^VYR»Z�4PUPT\T�,JVUVTPJ�9LJV]LY`�
:[HUKHYKZ��HUK�VM[LU�OH]L�WYV[LJ[P]L�LMMLJ[Z�VU�JOPSKYLU��WHY[PJ\SHYS`�^OLU�
TV[OLYZ�ILULÄ[�KPYLJ[S �̀�̂ OLU�[OL`�HYL�\ZLK�[V�WYV]PKL�SP]LSPOVVK�VWWVY[\UP[PLZ�
MVY�VSKLY�HKVSLZJLU[Z��HUK�^OLU�HJ[PVU�I\PSKZ�VU�L_PZ[PUN�Z[YH[LNPLZ�[V�WYV[LJ[�
WLVWSL»Z�SP]LSPOVVKZ��

/V^L]LY��L]LU�̂ OLU�WYVNYHTTLZ�HYL�LMMLJ[P]L�H[�[OL�OV\ZLOVSK�SL]LS��[OL`�JHU�
PUJYLHZL�[OL�YPZR�VM�OHYT�[V�JOPSKYLU��PUJS\KPUN�[OL�YPZR�VM�OH]PUN�[V�SLH]L�ZJOVVS�
VY�VM�ILPUN�L_WSVP[LK�K\L�[V�HU�LJVUVTPJ�PU[LY]LU[PVU��>OLYL�H�JHYLNP]LY� PZ�
VISPNLK�[V�^VYR�PU�VYKLY�[V�HJJLZZ�LJVUVTPJ�YLJV]LY`�PU[LY]LU[PVUZ��[OPZ�TH`�
SLHK�[V�H�YLK\JLK�SL]LS�VM�JHYL�MVY�JOPSKYLU��PUJS\KPUN�JOPSKYLU�ILPUN�TV]LK�V\[�
VM� [OL�OVTL�HS[VNL[OLY��:VTL�JOPSKYLU�[OLTZLS]LZ�HYL�JHYLNP]LYZ��LP[OLY� MVY�
ZPISPUNZ��MVY�L_HTWSL��PU�JOPSK�OLHKLK�OV\ZLOVSKZ��VY�MVY�LSKLYS`�VY�ZPJR�HK\S[Z��
;OLZL�JOPSKYLU�HYL�SPRLS`�[V�YLX\PYL�KPYLJ[�SP]LSPOVVK�Z\WWVY[��

;HPSVYLK�HJ[PVU� PZ� YLX\PYLK� [V�LUZ\YL� [OH[�LJVUVTPJ� YLJV]LY`� PU[LY]LU[PVUZ�
YLHJO�[OVZL�OV\ZLOVSKZ�^OLYL�JOPSK�WYV[LJ[PVU�JVUJLYUZ�HYL�TVZ[�WYLZZPUN��
HUK�[OH[� [OL`�TH_PTPZL�JOPSKYLU»Z�JOHUJLZ�VM� YLTHPUPUN�^P[O� [OLPY� MHTPSPLZ��
HJJLZZPUN�LK\JH[PVU��HUK�RLLWPUN�V\[�VM�OHaHYKV\Z�SHIV\Y�VY�V[OLY�ZP[\H[PVUZ�
VM�L_WSVP[H[PVU�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL�YLÅLJ[LK� PU�[OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN� HUK� L]HS\H[PVU� VM� LJVUVTPJ� YLJV]LY`� WYVNYHTTLZ��
>VYRPUN�HNL�IV`Z�HUK�NPYSZ�HUK�[OLPY�JHYLNP]LYZ�^PSS�OH]L�HJJLZZ�[V�
HKLX\H[L�Z\WWVY[�[V�Z[YLUN[OLU�[OLPY�SP]LSPOVVKZ��

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
LJVUVTPJ�YLJV]LY �̀�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�
[OPZ�PUMVYTH[PVU�MVY�LJVUVTPJ�YLJV]LY`"
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�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� LJVUVTPJ� YLJV]LY`� PU[V� KPZJ\ZZPVUZ�^P[O�
JHYLNP]LYZ��JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU��HUK�PU]P[L�LJVUVTPJ�YLJV]LY`�
^VYRLYZ� [V�H[[LUK�[OLZL�KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU� PU�
KPMMLYLU[�JHYL�HYYHUNLTLU[Z� �MVY�L_HTWSL�JOPSKYLU� PU�YLZPKLU[PHS�JHYL��JOPSK�
OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�VU�[OL�Z[YLL[��HUK�JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

�� JVVYKPUH[L�^P[O� SVJHS�JVTT\UP[PLZ�HUK�VYNHUPZH[PVUZ� [V�NL[�\W�[V�KH[L�
PUMVYTH[PVU�VU�JOPSKYLU�VY�OV\ZLOVSKZ�[OH[�TH`�IL� PU�ULLK�VM�LJVUVTPJ�
YLJV]LY`�PU[LY]LU[PVUZ"

��TLL[�^P[O�LHYS`�YLJV]LY`�Z[HMM�[V�HNYLL�VU�PUMVYTH[PVU�MVY�[OVZL�^PZOPUN�[V�
HJJLZZ�LHYS`�YLJV]LY`� PU[LY]LU[PVUZ��HUK�[V�LZ[HISPZO�H�YLMLYYHS�Z`Z[LT�MVY�
[OVZL�^OV�ULLK�HZZPZ[HUJL"

�� LUZ\YL�[OH[�JOPSKYLU�VY�OV\ZLOVSKZ�[OH[�TH`�IL�PU�ULLK�VM�LJVUVTPJ�YLJV]LY`�
PU[LY]LU[PVUZ�YLJLP]L�H�YLZWVUZL"

�� ^OLYL� HWWYVWYPH[L�� PUJS\KL� PUMVYTH[PVU� VU� LJVUVTPJ� YLJV]LY`� PU� JOPSK�
WYV[LJ[PVU�TLZZHNPUN"

�� PUJS\KL�JOPSK�WYV[LJ[PVU�WLYZVUULS�PU�[YHPUPUN�VU�LHYS`�YLJV]LY`"�
�� PUJS\KL�LJVUVTPJ�YLJV]LY`�WLYZVUULS�PU�[YHPUPUN�VU�JOPSK�WYV[LJ[PVU"�
�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�VU�LJVUVTPJ�
YLJV]LY`"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L� [OL� WVZP[P]L� LMMLJ[Z� VM� OPNO� X\HSP[`� LJVUVTPJ� YLJV]LY`�
PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`�MVY� [OL� SPUR�IL[^LLU�LJVUVTPJ�YLJV]LY`�HUK�JOPSK�WYV[LJ[PVU�[V�IL�
L_WSVYLK�PU�L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�
+PZHZ[LY�5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�,*65640*�9,*6=,9@�(*;69:

�� ,UZ\YL�[OH[�ILULÄJPHYPLZ�VM�PU[LY]LU[PVUZ�PUJS\KL�JOPSKYLU�̂ OV�HYL�WHY[PJ\SHYS`�
H[�YPZR�VM�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ[��;OPZ�TH`�PUJS\KL�[OVZL�
PU� YLZPKLU[PHS� JHYL�� JOPSKYLU�^OV�OH]L� SVZ[�VUL�VY�TVYL�JHYLNP]LY�� JOPSK�
JHYLNP]LYZ�HUK�JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�VU�[OL�Z[YLL[�HUK�JOPSKYLU�
^P[O�KPZHIPSP[PLZ"

�� ^VYR�̂ P[O�V[OLY�O\THUP[HYPHUZ�HUK�TLTILYZ�VM�JVTT\UP[`�[V�YLHJO�L_JS\KLK�
JOPSKYLU"

�� JVUZPKLY�[OL�ZHML[`�VM� [OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�
PU[LY]LU[PVU"

�� LUZ\YL�LJVUVTPJ�YLJV]LY`�^VYRLYZ�HYL�M\SS`�IYPLMLK�VU�[OL�SH^Z�NV]LYUPUN�
^VYR�MVY�JOPSKYLU"

�� YL]PL^�HSS�WSHUULK�HJ[P]P[PLZ�[V�JOLJR�MVY�HU`�PUJLU[P]LZ�MVY�JOPSKYLU�[V�TV]L�
V\[� VM� HWWYVWYPH[L� JHYL� �Z\JO� HZ� MHTPS`� IHZLK� JHYL��� ;OPZ�TH`� PUJS\KL�
PU[LY]LU[PVUZ�[OH[�ILULÄ[�JOPSKYLU�PU�YLZPKLU[PHS�JHYL�OVTLZ�KPZWYVWVY[PVUH[LS �̀�
[OL�JYLH[PVU�VM�LTWSV`TLU[�VWWVY[\UP[PLZ�MVY�JOPSKYLU�H^H`�MYVT�[OL�OVTL��
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VY� PUJLU[P]PZPUN�WHYLU[Z� [V�^VYR� PUZ[LHK�VM�JHYPUN� MVY�JOPSKYLU� PU�VYKLY� [V�
HJJLZZ�[V�LJVUVTPJ�YLJV]LY`"

�� IL^HYL�VM� PTWSLTLU[PUN�HU`�¸MVY�^VYR¹�WYVNYHTTLZ�^P[OV\[�H�JVL_PZ[PUN�
Z`Z[LT�[V�KLSP]LY�ILULÄ[Z�[V�JHYLNP]LYZ�HUK�JOPSKYLU�̂ OV�HYL�\UHISL�[V�HJJLZZ�
[OL�¸MVY�^VYR¹�WYVNYHTTL"

�� WYV]PKL��VY�OLSW�MHTPSPLZ�HJJLZZ��JHZO�NYHU[Z�HUK�V[OLY�LTLYNLUJ`�ZVJPHS�
WYV[LJ[PVU�TLHZ\YLZ�MVY�[OVZL�^OV�JHUUV[�^VYR"�

�� ^OLU�WVZZPISL��KLZPNU�Z[YH[LNPLZ�[OH[�HYL�ÅL_PISL�HUK�̂ OPJO�JHU�HJJVTTVKH[L�
UL^�JOPSKYLU�HUK�MHTPSPLZ�HZ�^LSS�HZ�HKQ\Z[TLU[Z�PU�TL[OVKVSVN`�HUK�[HYNL[Z"

�� ^VYR�̂ P[O�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�[V�ZL[�\W�HUK�\ZL�H�YLMLYYHS�Z`Z[LT�ZV�[OH[�
JOPSKYLU�HUK�MHTPSPLZ�̂ OV�TH`�IL�PU�ULLK�VM�LJVUVTPJ�YLJV]LY`�PU[LY]LU[PVUZ�
JHU�X\PJRS`�HJJLZZ�Z\WWVY["�

�� [VNL[OLY�^P[O�JOPSK�WYV[LJ[PVU�^VYRLYZ��JVSSLJ[� PUMVYTH[PVU�� PUJS\KPUN�JHZL�
Z[\KPLZ��[V�KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�̀ V\Y�PU[LY]LU[PVU�VU�JOPSKYLU»Z�
ZHML[`�HUK�^LSSILPUN"�

�� LUZ\YL�[OH[�[OVZL�PU�LJVUVTPJ�YLJV]LY`�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�
PU�H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�LJVUVTPJ� YLJV]LY`�WYVQLJ[Z�^OLYL�JOPSK�
ZHML[`�HUK�^LSSILPUN��PUJS\KPUN�MHTPS`�\UP[ �̀�HYL�YLÅLJ[LK�
PU�KLZPNU��TVUP[VYPUN�HUK�L]HS\H[PVU

����

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�LJVUVTPJ�YLJV]LY`�WYVQLJ[Z�[OH[�PUJS\KLK�
JOPSK�WYV[LJ[PVU�ZWLJPHSPZ[Z�PU�[OLPY�KLZPNU�WOHZL

 ��

����,_PZ[LUJL�HUK�WYV]LU�\ZL�VM�H�YLMLYYHS�Z`Z[LT�[V�LUHISL�
L_JS\KLK�JOPSKYLU�VY�OV\ZLOVSKZ��VY�JOPSKYLU�H[�YPZR��[V�
HJJLZZ�LJVUVTPJ�YLJV]LY`�Z\WWVY[

@LZ

����7LYJLU[HNL�VM�LJVUVTPJ�YLJV]LY`�WLYZVUULS�[YHPULK�VU�
JOPSK�WYV[LJ[PVU�PZZ\LZ

 ��

�����7LYJLU[HNL� VM� LJVUVTPJ�YLJV]LY`� WYVQLJ[Z� [OL� JOPSK�
WYV[LJ[PVU�HZWLJ[Z�VM�^OPJO�HYL�YLN\SHYS`�YL]PL^LK�^P[O�
JOPSK�WYV[LJ[PVU�^VYRLYZ

 ��

56;,:
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Guidance notes 
1. Structural barriers:
;OL�IHYYPLYZ�JYLH[LK�PU�LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�ULLK�[V�IL�\UKLYZ[VVK��
;OL� JHWHJP[`� VM� LJVUVTPJ� YLJV]LY`� WYVNYHTTLZ� [V� PTWYV]L� [OL� M\[\YL� VM�
JOPSKYLU�PZ�HMMLJ[LK�I`�Z\JO�JVUKP[PVUZ�HZ�NLUKLY�PULX\HSP[ �̀�NLVNYHWOPJ�PZVSH[PVU�
VM�[OL�ILULÄJPHYPLZ��HNL�KPZJYPTPUH[PVU��WVVY�X\HSP[`�VM�OLHS[O�HUK�LK\JH[PVU�
ZLY]PJLZ��SHJR�VM�PUMVYTH[PVU�HIV\[�WHYLU[PUN��Z[PNTH[PZH[PVU�VM�JLY[HPU�NYV\WZ�
�MVY�L_HTWSL��[OVZL�^P[O�KPZHIPSP[PLZ���HUK�ZVJPHS�UVYTZ��8\LZ[PVUZ�VM�HNLUJ`�
HUK�Z[Y\J[\YHS�IHYYPLYZ�HYL�VM[LU�UV[�PUJS\KLK�PU�WYVNYHTTLZ�[V�Z[YLUN[OLU�[OL�
LJVUVT �̀�

���*LUOV�DQG�ZRPHQ�
0U�THU`�JVU[L_[Z��^VTLU�HYL�TVYL�SPRLS`�[OHU�TLU�[V�WYPVYP[PZL�[OL�ULLKZ�VM�
JOPSKYLU�PU�[OLPY�JHYL��>VTLU�HUK�NPYSZ�HYL�HSZV�TVYL�]\SULYHISL�[V�THU`�YPZRZ��
PUJS\KPUN�/0=�HUK�NLUKLY�IHZLK�]PVSLUJL��.)=�"�I\[�PU�ZWP[L�VM�[OL�WYV[LJ[P]L�
ILULÄ[Z� VM� LJVUVTPJ� WYVNYHTTPUN�� PU� THU`� JHZLZ� [OL`� HYL� SLM[� V\[�� ;OL�
H]HPSHIPSP[`�VM�JOPSKJHYL�MHJPSP[PLZ�^PSS�VM[LU�HMMLJ[�^OL[OLY�MLTHSL�JHYLNP]LYZ�JHU�
[HRL�WHY[� PU�WYVNYHTTLZ��/VSK�KPZJ\ZZPVUZ�H[� [OL�OV\ZLOVSK�VY�JVTT\UP[`�
SL]LS� HUK�^P[O�WYVNYHTTL�KLZPNULYZ� [V�OLSW�KL]LSVW� [OL�ILZ[� ZVS\[PVUZ� MVY�
^VTLU�^P[O�JOPSKJHYL�K\[PLZ�

���$VVHVVPHQW�DQG�PRQLWRULQJ�
3P]LSPOVVK� HZZLZZTLU[Z� ZOV\SK� PU]VS]L� [OVZL� ^P[O� HU� PU[LYLZ[� ¶� PUJS\KPUN�
^VTLU��VSKLY�IV`Z�HUK�NPYSZ��WHYLU[Z�̂ P[O�KPZHIPSP[PLZ�HUK�JHYLNP]LYZ�VM�JOPSKYLU�
TVZ[�H[�YPZR�¶�ZV�[OH[�[OL`�JHU�OLSW�PKLU[PM`�HU`�ULNH[P]L�JVWPUN�TLJOHUPZTZ�
[OH[�TH`�IL�HWWLHYPUN�K\L�[V�SVZZ�VM�OV\ZLOVSK�HZZL[Z�HUK�PUJVTL��;OLZL�TH`�
PUJS\KL�OHaHYKV\Z�SHIV\Y��[YHUZHJ[PVUHS�ZL_��VY�SLH]PUN�ZJOVVS��(ZZLZZTLU[Z�
ZOV\SK�HSZV�PKLU[PM`�HU`�WYV[LJ[PVU�YPZRZ�MVY�NPYSZ�HUK�IV`Z�[OH[�TH`�IL�THKL�
^VYZL��UV[�KLSPILYH[LS`��I`�LJVUVTPJ�YLJV]LY`�Z[YH[LNPLZ��;OL�YVV[�JH\ZLZ�VM�
[OL�]\SULYHIPSP[ �̀�LJVUVTPJ�HZZL[Z�� SVJHS�KLTHUK�MVY� SHIV\Y�HUK�NVVKZ��HUK�
]HS\L�JOHPU��VUNVPUN��VWWVY[\UP[PLZ�ZOV\SK�ÄYZ[�IL�HUHS`ZLK�

4. Cash transfers:
0U�[OL�HM[LYTH[O�VM�HU�LTLYNLUJ �̀�JHZO�[YHUZMLYZ�HUK�JVUKP[PVUHS�JHZO�[YHUZMLY�
WYVNYHTTPUN� JHU� SH`� [OL� NYV\UK^VYR� MVY� OLSWPUN� ]\SULYHISL� OV\ZLOVSKZ�
[V� YLJV]LY�� 0[� PZ� HSZV� VM� JY\JPHS� PTWVY[HUJL�� OV^L]LY�� [V� THRL� Z\YL� [OL`�
KV� UV[� M\Y[OLY� THYNPUHSPZL� ZVTL� NYV\WZ�� +PYLJ[� JHZO� [YHUZMLYZ� TH �̀� MVY�
L_HTWSL��IL�ULJLZZHY`�MVY�OV\ZLOVSKZ�^OLYL�HSS�TLTILYZ�VM�[OL�OV\ZLOVSK�
OH]L� KPZHIPSP[PLZ�� ^OLYL� [OLYL� HYL� UV� JHYLNP]LYZ� MVY� JOPSKYLU� �JOPSK�OLHKLK�
OV\ZLOVSKZ���^OLYL�VUL�VY�TVYL�JHYLNP]LY�OHZ�ILLU� SVZ[��VY�^OLYL�JOPSKYLU�
HYL�^VYRPUN��*SLHY�PUMVYTH[PVU�ZOV\SK�IL�WYV]PKLK�I`�[OVZL�[HRPUN�WHY[�HIV\[�
[OL�L_WLJ[LK�K\YH[PVU�VM�[OL�JHZO�[YHUZMLY��(U`�HJ[PVU�ZOV\SK�IL�KLZPNULK�[V�
ILULÄ[�^VTLU��JOPSKYLU�HUK�L_JS\KLK�NYV\WZ�
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5. Monitoring and evaluation:
3P]LSPOVVK� HUK� LJVUVTPJ�YLJV]LY`� Z[YH[LNPLZ� TPNO[� UV[� YLZ\S[� PU� LHZPS`�
TLHZ\YHISL� V\[JVTLZ� MVY� JOPSKYLU� PU� [OL� ZOVY[� [LYT�� (Z� H� YLZ\S[�� ^OLYL�
H]HPSHISL�� ZLWHYH[L� PUKPJH[VYZ� ZOV\SK� IL� \ZLK� MVY�THSLZ� HUK� MLTHSLZ� �Z\JO�
HZ�TLHSZ�JVUZ\TLK��ZJOVVS�H[[LUKHUJL��HUK�JOPSK�OLHS[O�KH[H���;OYV\NOV\[�
PTWSLTLU[H[PVU��LUZ\YL� [OH[�TVUP[VYPUN�Z`Z[LTZ�JHW[\YL� PUMVYTH[PVU�VU� [OL�
L_WLJ[LK�HUK�[OL�\UL_WLJ[LK�PTWHJ[Z�VM�[OL�PU[LY]LU[PVU�VU�JOPSKYLU»Z�ZHML[`�
HUK�^LSSILPUN��(UHS`ZL�PU�WHY[PJ\SHY�[OL�MVSSV^PUN�[^V�PZZ\LZ!�����PZ�[OLYL�HU`�
JVYYLSH[PVU�IL[^LLU� MHTPS`�\UP[`�HUK�LJVUVTPJ� YLJV]LY`� PU[LY]LU[PVUZ&�(UK�
����PZ�[OLYL�HU`�JVYYLSH[PVU�IL[^LLU�HJJLZZ�[V�LK\JH[PVU��YH[LZ�VM�JOPSK�SHIV\Y��
HUK�LJVUVTPJ�YLJV]LY`�PU[LY]LU[PVUZ&�:OHYL�PUMVYTH[PVU�HUK�JVVYKPUH[L�^VYR�
[V�H]VPK�K\WSPJH[PUN�LMMVY[Z�

���&RPSOHPHQWDU\�H[SHUWLVH�
:PUJL�THU`�JOPSK�WYV[LJ[PVU�HNLUJPLZ� SHJR�[OL�L_WLY[PZL� [V�KLSP]LY�LMMLJ[P]L��
THYRL[�IHZLK�LJVUVTPJ�WYVNYHTTPUN�HUK�HNLUJPLZ�ZWLJPHSPZLK�PU�[OPZ�RPUK�VM�
WYVNYHTTPUN�TH`�SHJR�L_WLY[PZL�PU�JOPSK�WYV[LJ[PVU��HNLUJPLZ�ZOV\SK�MVJ\Z�VU�
KLSP]LYPUN�^OH[�[OL`�KV�ILZ[�HUK�I\PSK�WHY[ULYZOPWZ�[V�KLSP]LY�[OL�YLZ[��

���3URJUDPPH�GHVLJQ�
(Z� WHY[� VM� H� THYRL[�IHZLK� HWWYVHJO�� [OVZL� W\[[PUN� LJVUVTPJ�YLJV]LY`�
Z[YH[LNPLZ�PU[V�HJ[PVU�^PSS�VM[LU�YLS`�VU�ZLSM�ZLSLJ[PVU�VM�ILULÄJPHYPLZ��YLZ\S[PUN�
PU� WYVNYHTTLZ� [OH[� MH]V\Y� [OVZL� ^OV� HYL� TVYL� HISL�� *OPSK� WYV[LJ[PVU�
VYNHUPZH[PVUZ�ZOV\SK��HZ�MHY�HZ�WVZZPISL��HPT�[V�PUÅ\LUJL�[OL�KLZPNU�VM�[OLZL�
Z[YH[LNPLZ� [V� PUJS\KL�TVYL�]\SULYHISL�OV\ZLOVSKZ��;OL`�ZOV\SK�HSZV� PKLU[PM`�
[OL�MHTPSPLZ�^OV�JHUUV[�IL�YLHJOLK�HUK�JVUULJ[�[OLT�^P[O�OLSW��>OPSL�TVZ[�
WYVNYHTTLZ�[HYNL[�HK\S[Z��VSKLY�HKVSLZJLU[Z�TH`�HSZV�ILULÄ[�KPYLJ[S`� MYVT�
ZRPSSZ� [YHPUPUN�� ZH]PUNZ� ZJOLTLZ�� HWWYLU[PJLZOPWZ� HUK� V[OLY� HJ[P]P[PLZ�� ;OL�
KLZPNU�VM�LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�MVY�JOPSKYLU�T\Z[�YLZWLJ[�UH[PVUHS�
SH^Z� VU�TPUPT\T�HNL� MVY�^VYR� HUK� ]VJH[PVUHS� [YHPUPUN�� HUK� JVTWSL[PVU� VM�
JVTW\SZVY`� ZJOVVSPUN��;OL`�WYLZLU[� HU�VWWVY[\UP[`� [V� Z[YLUN[OLU� [OL� SLNHS�
MYHTL^VYR��PUJS\KPUN�MVY�TVUP[VYPUN�^OLU�SH^Z�HYL�IYVRLU��PM�HWWYVWYPH[L��

8. Stereotyping:
4HSLZ�HUK�MLTHSLZ�ZOV\SK�OH]L�[OL�JOVPJL�VM�^OH[�RPUKZ�VM�^VYR�[OL`�WYLMLY�
[V�KV�VY�^OPJO�ZRPSSZ�[V�SLHYU��HUK�ZOV\SK�IL�HSSV^LK�[V�W\YZ\L�H�SP]LSPOVVK�PU�
ÄLSKZ�[YHKP[PVUHSS`�W\YZ\LK�VUS`�I`�[OL�VWWVZP[L�ZL_��;OLYL� PZ�H�[LUKLUJ`�VM�
PU]VS]PUN�NPYSZ�PU�SV^�WH`PUN��OVTL�IHZLK�HJ[P]P[PLZ�Z\JO�HZ�ZL^PUN�VY�RUP[[PUN��
HUK�[YHPUPUN�IV`Z�PU�ZRPSSZ�^P[O�NYLH[LY�LJVUVTPJ�WV[LU[PHS�Z\JO�HZ�TLJOHUPJZ�
VY�JHYWLU[Y �̀�,ZWLJPHSS`� PM� [OLYL� PZ�UV�MHTPS`�WYV]PKLY��NPYSZ�HUK�IV`Z�OH]L�HU�
LX\HS� ULLK� [V� NL[� PU]VS]LK� PU� LJVUVTPJHSS`� WYVTPZPUN� HJ[P]P[PLZ�� /H]PUN� HU�
\UKLYZ[HUKPUN�VM�[OL�WYL�L_PZ[PUN�SVJHS�JVU[L_[��PUJS\KPUN�J\Z[VTHY`�H[[P[\KLZ�
HUK� UVYTZ�� ^PSS� HSSV^� TVYL� ZLUZP[P]L� HUK� LMMLJ[P]L� WYVNYHTTPUN� [V� H]VPK�
Z[LYLV[`WPUN��HUK�JV\SK�OH]L�H�SHZ[PUN�LMMLJ[�
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�� *7*�3P]LSPOVVKZ�HUK�,JVUVTPJZ�:[YLUN[OLUPUN�;HZR�-VYJL���������
;OL�PTWHJ[Z�VM�,JVUVTPJZ�:[YLUN[OLUPUN�7YVNYHTZ�VU�*OPSKYLU

�� 0(:*���������>VTLU��.PYSZ��)V`Z�HUK�4LU!�+PMMLYLU[�ULLKZ�¶�,X\HS�
6WWVY[\UP[PLZ��0(:*�.LUKLY�/HUKIVVR�PU�/\THUP[HYPHU�(J[PVU�
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�� ;OL�*HZO�3LHYUPUN�7HY[ULYZOPW��:H]L� [OL�*OPSKYLU��>VTLU»Z�
9LM\NLL�*VTTPZZPVU���������>OH[�*HZO�;YHUZMLY�7YVNYHTTPUN�
JHU�KV�[V�WYV[LJ[�JOPSKYLU�MYVT�]PVSLUJL��HI\ZL�HUK�L_WSVP[H[PVU

�� ;OL� :LL7� 5L[^VYR� �������� 4PUPT\T� ,JVUVTPJ� 9LJV]LY`�
:[HUKHYKZ��:LJVUK�,KP[PVU��

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂V]JZ\WWVY[�UL[

�� ^^ �̂ZLLWUL[^VYR�VYN

��^^ �̂O\THUP[HYPHUPUMV�VYN�PHZJ
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STANDARD 20
Education and child protection
.VVK�X\HSP[`�LK\JH[PVU�JVU[YPI\[LZ�[V� [OL�ZHML[`�HUK�^LSSILPUN�VM�JOPSKYLU�
ILMVYL��K\YPUN�HUK�HM[LY�LTLYNLUJPLZ��-VY�Z\Y]P]VYZ�VM�]PVSLUJL��L_WSVP[H[PVU��
HI\ZL�VY�ULNSLJ[��LK\JH[PVU� PZ�JYP[PJHS�IV[O�HZ�H� YPNO[�HUK�ILJH\ZL�VM� [OL�
PTWVY[HU[�YVSL�P[�WSH`Z�PU�Z\WWVY[PUN�[OLZL�JOPSKYLU�PU�YL�QVPUPUN�[OLPY�WLLY�NYV\WZ��
0U�[LYTZ�VM�WYL]LU[PVU��LK\JH[PVU�ZLY]LZ�HZ�HU�PTWVY[HU[�^H`�VM�WHZZPUN�VU�
TLZZHNLZ��YHPZPUN�H^HYLULZZ�HUK�WYV]PKPUN�SPML�ZRPSSZ�[V�IVSZ[LY�JOPSKYLU»Z�HIPSP[`�
[V� YLJVNUPZL�YPZRZ�HUK�YLZWVUK�HJJVYKPUNS �̀�,K\JH[PVU�Z\WWVY[Z�JOPSKYLU»Z�
YLZPSPLUJL�I`�U\Y[\YPUN�[OLPY�WZ`JOVZVJPHS�HUK�JVNUP[P]L�KL]LSVWTLU[��HUK�K\YPUN�
[PTLZ�VM�JYPZPZ�HUK�LTLYNLUJ �̀�P[�TH`�OLSW�YLZ[VYL�H�ZLUZL�VM�UVYTHSP[ �̀�KPNUP[`�
HUK�OVWL�I`�VMMLYPUN�[OL�JOHUJL�[V�WHY[PJPWH[L�PU�Z[Y\J[\YLK�HJ[P]P[PLZ�PU�H�ZHML�
LU]PYVUTLU[��

;OL�MVSSV^PUN�N\PKHUJL�VU�LK\JH[PVU�HUK�JOPSK�WYV[LJ[PVU�PU[LUKZ�VUS`�[V�WYV]PKL�
IHZPJ�PUMVYTH[PVU�VU�[OL�SPURHNLZ�VM�LK\JH[PVU�HUK�JOPSK�WYV[LJ[PVU��-VY�PU�KLW[O�
N\PKHUJL�VU�[OL�WYV]PZPVU�VM�LK\JH[PVU�PU�LTLYNLUJPLZ�HUK�P[Z�SPURHNLZ�HUK�
JVSSHIVYH[PVU�̂ P[O�[OL�JOPSK�WYV[LJ[PVU�ZLJ[VY��WSLHZL�YLMLY�[V�[OL�05,,�4PUPT\T�
:[HUKHYKZ!�7YLWHYLKULZZ��9LZWVUZL��9LJV]LY �̀

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�LK\JH[PVU�WYVNYHTTLZ��)V`Z�HUK�NPYSZ�VM�
HSS�HNLZ�JHU�HJJLZZ�ZHML��OPNO�X\HSP[ �̀�JOPSK�MYPLUKS �̀�ÅL_PISL��YLSL]HU[�
HUK�WYV[LJ[P]L�SLHYUPUN�VWWVY[\UP[PLZ�PU�H�WYV[LJ[P]L�LU]PYVUTLU[�

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
LK\JH[PVU� HUK� LUZ\YL� [PTL� PZ� [HRLU� [V�KPZJ\ZZ� [OL� PTWSPJH[PVUZ�VM� [OPZ�
PUMVYTH[PVU�MVY�LK\JH[PVU"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L�X\LZ[PVUZ�HIV\[�LK\JH[PVU� PU[V�KPZJ\ZZPVUZ�^P[O�JHYLNP]LYZ��
JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU�HUK�PU]P[L�LK\JH[PVU�̂ VYRLYZ�[V�H[[LUK�[OLZL�
KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVUZ�VM�JOPSKYLU�PU�KPMMLYLU[�JHYL�HYYHUNLTLU[Z�
�MVY�L_HTWSL�JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�
VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"
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�� [VNL[OLY� ^P[O� LK\JH[PVU� HUK� ,*+� ^VYRLYZ�� [YHPU� JVTT\UP[PLZ� HUK� JOPSK�
HUK�`V\[O�JS\IZ�VU�OV^�[V�PKLU[PM`�HUK�YLWVY[�JOPSK�WYV[LJ[PVU�YPZRZ�PU�HUK�
HYV\UK�LK\JH[PVUHS�MHJPSP[PLZ"

�� ZL[� \W� YLMLYYHS� Z`Z[LTZ� ZV� [OH[� [OVZL�^VYRPUN� PU� LK\JH[PVU� MHJPSP[PLZ� JHU�
X\PJRS`�HUK�LMÄJPLU[S`�YLMLY�JOPSKYLU�^P[O�WYV[LJ[PVU�ULLKZ�[V�JOPSK�WYV[LJ[PVU�
^VYRLYZ"

�� WYV]PKL� [YHPUPUN� [V� JOPSK� WYV[LJ[PVU� ^VYRLYZ� VU� LK\JH[PVU� HUK� ,*+� PU�
LTLYNLUJPLZ"

�� ^VYR�^P[O�LK\JH[PVU�Z[HMM�[V�KL]LSVW�HUK�\ZL�JOPSK�WYV[LJ[PVU�TLZZHNLZ�VU�
PZZ\LZ�Z\JO�HZ�ZLWHYH[PVU��L_WSVZP]L�YLTUHU[Z�VM�^HY�L[J���HUK�[V�Y\U�YPZR�
YLK\J[PVU�HJ[P]P[PLZ"�

�� ^VYR�^P[O�LK\JH[PVU�^VYRLYZ� [V�TVUP[VY�WYV]PZPVU�VM� HKLX\H[L�ZHUP[H[PVU�
MHJPSP[PLZ�PU�ZJOVVSZ"

�� Z\WWVY[�LK\JH[PVU�^VYRLYZ�PU�HKVW[PUN�H�JVKL�VM�JVUK\J[�MVY�[LHJOLYZ�HUK�
V[OLY�LK\JH[PVU�WLYZVUULS�HUK�PU�LUZ\YPUN�[OPZ�JVKL�PZ�ZPNULK�I`�HSS�HJ[P]L�
[LHJOLYZ�HUK�V[OLY�LK\JH[PVU�WLYZVUULS"

�� YLN\SHYS`� TVUP[VY� [OL� JOPSK� WYV[LJ[PVU� ZP[\H[PVU� PU� ZJOVVSZ�� PUJS\KPUN� [OL�
PU[LYHJ[PVU� VM� [LHJOLYZ� HUK� V[OLY� WLYZVUULS� ^P[O� JOPSKYLU�� [V� OPNOSPNO[�
JVYWVYHS�W\UPZOTLU[�HUK�HSS�V[OLY�JY\LS�VY�KLNYHKPUN�W\UPZOTLU[Z�HZ�^LSS�
HZ�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL"

�� JVVYKPUH[L�^P[O� [OL�LK\JH[PVU�ZLJ[VY� PU�THWWPUN�ZJOVVSZ� [OH[�HYL�H[� YPZR�
VM�ILPUN�H[[HJRLK�VY�VJJ\WPLK�I`�TPSP[HY`�MVYJLZ��[OH[�HYL�JSVZL�[V�TPSP[HY`�
NYV\WZ��VY�[OH[�TH`�IL�JVU[HTPUH[LK�^P[O�,9>Z"

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�LK\JH[PVU"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L� [OL� WVZP[P]L� LMMLJ[Z� VM� X\HSP[`� LK\JH[PVU� PU[LY]LU[PVUZ� VU�
JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`�MVY�[OL�SPURZ�IL[^LLU�LK\JH[PVU�HUK�JOPSK�WYV[LJ[PVU�[V�IL�L_WSVYLK�
PU�L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�,+<*(;065�(*;69:

�� 0UJS\KL� [OL� ZHML[`� VM� [OL� HMMLJ[LK� WVW\SH[PVU� HZ� H� Z\I�VIQLJ[P]L� VM� LHJO�
LK\JH[PVU�PU[LY]LU[PVU"

�� MVSSV^� [OL� 05,,� 4PUPT\T� :[HUKHYKZ� PU� WSHUUPUN� HUK� W\[[PUN� LK\JH[PVU�
Z[YH[LNPLZ�PU[V�WYHJ[PJL��̂ P[O�ZWLJPHS�H[[LU[PVU�[V�05,,�4PUPT\T�:[HUKHYK�VU�
7YV[LJ[PVU�HUK�>LSSILPUN�� PUJS\KPUN�THRPUN�[OL� SLHYUPUN�LU]PYVUTLU[�ZHML�
HUK�Z\WWVY[P]L"

�� JVVYKPUH[L�̂ P[O�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�[V�THRL�Z\YL�LK\JH[PVU�PUMVYTH[PVU�
PZ� KPZHNNYLNH[LK� I`� ZL_�� HNL�� HUK� KPZHIPSP[ �̀� [V� MHJPSP[H[L� JOPSK� WYV[LJ[PVU�
YLZWVUZLZ"

�� ^VYR�^P[O�JOPSK�WYV[LJ[PVU�^VYRLYZ� PU� YHWPKS`�VYNHUPZPUN�JOPSK�MYPLUKS`�ZWHJLZ�
VY� [LTWVYHY`� SLHYUPUN� ZWHJLZ�� THRPUN� Z\YL� [OL`� JVTWSLTLU[�� HUK� KV� UV[�
JVTWL[L�^P[O��L_PZ[PUN�VY�WSHUULK�LK\JH[PVUHS�WYVNYHTTLZ��ZLL�:[HUKHYK����"�
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�� [VNL[OLY�^P[O�JOPSK�WYV[LJ[PVU�^VYRLYZ��ZL[�\W�HUK�\ZL�H�YLMLYYHS�Z`Z[LT�ZV�
[OH[�JOPSKYLU�^OV�HYL�V\[�VM�ZJOVVS�JHU�X\PJRS`�YLJLP]L�[OL�Z\WWVY[�YLX\PYLK�
[V�HJJLZZ�ZJOVVS"

�� JVUZPKLY� ÅL_PISL� HS[LYUH[P]LZ� [V� ZJOVVSZ�^OLYL� P[� PZ� \UZHML� MVY� JOPSKYLU� [V�
[YH]LS�[V�ZJOVVS�VY�[V�JVSSLJ[�PU�NYV\WZ"

�� JHTWHPNU�MVY�\UP]LYZHS�HJJLZZ�[V�LK\JH[PVU�VWWVY[\UP[PLZ��PUJS\KPUN�[OYV\NO�
YLTV]PUN�IHYYPLYZ�[V�LUYVSTLU[�HUK�YL[LU[PVU�Z\JO�HZ�SHJR�VM�KVJ\TLU[Z�VY�
V[OLY�YLX\PYLTLU[Z"�

�� ^VYR� ^P[O� JOPSK� WYV[LJ[PVU� ^VYRLYZ� [V� ÄUK� VY� TV]L� LK\JH[PVUHS� MHJPSP[PLZ�
H^H`� MYVT� WYV[LJ[PVU� [OYLH[Z� Z\JO� HZ� TPSP[HY`� VY� TPSP[HU[� aVULZ�� HYLHZ�
JVU[HTPUH[LK�^P[O�,9>�HUK�UH[\YHS�OHaHYK�HYLHZ��HUK�LZ[HISPZO� [OLT� PU�
ZHML�HYLHZ�HUK�JSVZL�[V�WVW\SH[PVU�JLU[YLZ"

�� ^VYR�^P[O�V[OLY�LK\JH[PVU�VYNHUPZH[PVUZ��PUJS\KPUN�[OL�4PUPZ[Y`�VM�,K\JH[PVU�
HUK�JVTT\UP[`�LK\JH[PVU�JVTTP[[LLZ��[V�THRL�Z\YL�[OH[�[OL�JVU[LU[�VM�[OL�
J\YYPJ\S\T�KVLZ�UV[�KPZJYPTPUH[L�PU�HU`�^H`"

�� ^OLU� WSHUUPUN� [OL� LK\JH[PVU� YLZWVUZL� THRL� Z\YL� [OH[� JOPSK� WYV[LJ[PVU�
TH[[LYZ�HYL�JVUZPKLYLK��HJJLZZ��UVU�]PVSLUJL�PU�ZJOVVS��X\HSP[`�VM�[LHJOPUN�
HUK�SLHYUPUN��JVKL�VM�JVUK\J[��ZLWHYH[L�[VPSL[Z��LX\HS�HJJLZZ�[V�ZLY]PJLZ�MVY�
IV[O�NLUKLYZ�"

�� LUZ\YL�[OLYL�PZ�IHSHUJLK�YLJY\P[TLU[�VM�THSL�HUK�MLTHSL�[LHJOLYZ��HUK�[YHPU�
[LHJOLYZ�VU�NLUKLY�ZLUZP[P]L�HWWYVHJOLZ�[V�[LHJOPUN"

�� PUJYLHZL� [LHJOLYZ»� RUV^SLKNL� HUK� WYHJ[PJL� VM� WVZP[P]L� KPZJPWSPUL� HUK�
LUK� PTTLKPH[LS`�HSS�JVYWVYHS�W\UPZOTLU[�HUK�HSS�V[OLY�JY\LS�VY�KLNYHKPUN�
W\UPZOTLU[Z"

�� YL]PL^�WLYPVKPJHSS`�^OL[OLY�`V\Y�LK\JH[PVU�HUK�JOPSK�WYV[LJ[PVU�HJ[PVUZ�TH`�
PUHK]LY[LU[S`�IL�JVU[YPI\[PUN�[V�JVUÅPJ[��HUK�[HRL�HWWYVWYPH[L�HJ[PVUZ"

�� PU[YVK\JL�[OL�[LHJOPUN�VM�ZRPSSZ�[OH[�Z\WWVY[�WVZP[P]L�SP]PUN��HJJLW[HUJL�HUK�
WLHJL�HUK�PUJS\KL�PTWVY[HU[�WYV[LJ[P]L�TLZZHNLZ�PU�LK\JH[PVU��[V�Z\WWVY[�
JOPSKYLU»Z�HIPSP[`�[V�KLHS�^P[O�[OYLH[Z"

��THRL�Z\YL� [OH[� [OL�WLYPVKPJ�� YLSL]HU[�HUK�Z[Y\J[\YLK� [YHPUPUN� MVY� [LHJOLYZ�
[OH[�PZ�JHSSLK�MVY�I`�[OL�05,,�4PUPT\T�:[HUKHYKZ�HSZV�[HJRSLZ�^PKLY�JOPSK�
WYV[LJ[PVU�JVUJLYUZ��SPRL�WYL]LU[PUN�JOPSKYLU�PU�ZJOVVSZ�MYVT�ILPUN�YLJY\P[LK�
[V�HYTLK�MVYJLZ�VY�NYV\WZ"�

��THRL�Z\YL�HSS�ZLJ[VYZ�^VYR�[VNL[OLY�[V�PTWYV]L�ZJOVVS�MHJPSP[PLZ�MVY�OLHS[O��
U\[YP[PVU��^H[LY�Z\WWS �̀�ZHUP[H[PVU�HUK�O`NPLUL�WYHJ[PJLZ"�

�� WYV]PKL�[YHPUPUN�[V�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�VU�LK\JH[PVU�HUK�LHYS`�JOPSKOVVK�
KL]LSVWTLU[��,*+��PU�LTLYNLUJPLZ"�

�� LUZ\YL�[OH[�[OVZL�^VYRPUN�PU�LK\JH[PVU�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�
PU�H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM� HZZLZZLK� MVYTHS� HUK� PUMVYTHS� SLHYUPUN�
LU]PYVUTLU[Z�[OH[�HYL�JVUZPKLYLK�ZHML�MVY�IV`Z�HUK�NPYSZ�
VM�KPMMLYLU[�HNLZ

�����

����7LYJLU[HNL�VM�IV`Z�HUK�NPYSZ�VM�KPMMLYLU[�HNLZ��PUJS\KPUN�
JOPSKYLU� ^P[O� KPZHIPSP[PLZ�� HISL� [V� HJJLZZ� ZJOVVSZ� HUK�
V[OLY�SLHYUPUN�VWWVY[\UP[PLZ

;V�IL�KL[LYTPULK
PU�JV\U[Y`

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� HJ[P]L�K\[`� LK\JH[VYZ� [YHPULK� VU� JOPSK�
WYV[LJ[PVU�[OYLH[Z�HUK�Z[YH[LNPLZ�[V�[HJRSL�[OYLH[Z

 ��

����7LYJLU[HNL�VM�Z\Y]L`LK�HJ[P]L�K\[`�LK\JH[PVU�Z[HMM�^OV�
OH]L�ZPNULK�[OL�HKVW[LK�JVKL�VM�JVUK\J[

����

����7LYJLU[HNL�VM�MVYTHS�HUK�PUMVYTHS�LK\JH[PVU�LU]PYVUTLU[Z�
[OH[� HYL� YLN\SHYS`� TVUP[VYLK� ^P[O� [OL� HPT� VM� KLJPKPUN�
^OL[OLY�IV[O�NPYSZ� HUK�IV`Z�HYL�WYV[LJ[LK� MYVT�HI\ZL��
ULNSLJ[��L_WSVP[H[PVU�HUK�]PVSLUJL�PU�[OH[�LU]PYVUTLU[

����

����7LYJLU[HNL�VM�LK\JH[PVUHS�MHJPSP[PLZ�PKLU[PÄLK�HZ�\UZHML�
[OH[�^LYL�TV]LK�[V�H�ZHML�HYLH

 ��

����5\TILY� VM� JOPSKYLU� ^OV� HYL� PKLU[PÄLK� HZ� H[� YPZR� HUK�
YLMLYYLK� [V� *7� JHZL� THUHNLTLU[� I`� LK\JH[PVU� Z[HMM�
LHJO�TVU[O

;V�IL�KL[LYTPULK
PU�JV\U[Y`

����5\TILY� VM� MVYTHS� HUK� PUMVYTHS� LK\JH[PVU� MHJPSP[PLZ��
Z[\KLU[Z�� [LHJOLYZ�HUK�V[OLY�LK\JH[PVU�WLYZVUULS� [OH[�
OH]L�ILLU�H[[HJRLK�K\YPUN�[OL�WHZ[�TVU[O�

 ���)HYYPLYZ� [V� LUYVSTLU[� HUK� YL[LU[PVU�� Z\JO� HZ� SHJR� VM�
KVJ\TLU[Z� VY� V[OLY� YLX\PYLTLU[Z�� YLTV]LK� MVY� IV`Z�
HUK�NPYSZ�VM�HSS�HNLZ

@LZ

56;,:

Guidance notes 
1. Flexibility, relevance and quality:
-SL_PIPSP[`� PU� ZL[[PUN� \W� LK\JH[PVU� PZ� LZZLU[PHS� PU� VYKLY� [V� TLL[� SLHYULYZ»�
HUK� [LHJOLYZ»� WYV[LJ[PVU� ULLKZ�� ;OL� TLHUZ� VM� KLSP]LYPUN� LK\JH[PVU� ULLK�
[V�IL� HKHW[LK� [V�TLL[� [OL� ULLKZ�VM� LHJO�JOPSK� �MVY� L_HTWSL�� I`�WYV]PKPUN�
YLHZVUHISL�HJJVTTVKH[PVU�[V�JOPSKYLU�^P[O�KPZHIPSP[PLZ���HUK�[V�[OL�JVU[L_[��
;OPZ�WYVJLZZ�TH`�PUJS\KL�JOHUNLZ�[V�JSHZZ�ZJOLK\SLZ�HUK�`LHYS`�[PTL[HISLZ�
[V� TLL[� [OL� ULLKZ� VM� WHY[PJ\SHY� NYV\WZ� VM� SLHYULYZ�� 6YNHUPZPUN� JSHZZYVVT�
ZWHJL�[V�WYVTV[L�PU[LYHJ[PVU��ZLSM�Z[\K �̀�KPZ[HUJL�SLHYUPUN��JH[JO�\W�JSHZZLZ�
HUK� HJJLSLYH[LK� SLHYUPUN� VY� KPMMLYLU[� TVKLZ� VM� SLHYUPUN� TH`� IL� YLSL]HU[��
KLWLUKPUN�VU�[OL�JVU[L_[��(�JOVPJL�ULLKZ�[V�IL�THKL�IL[^LLU�[LTWVYHY`�
VY�WLYTHULU[�JSHZZYVVTZ�HUK�LK\JH[PVU�MHJPSP[PLZ��IHZLK�VU�JYP[LYPH�Z\JO�HZ�
ZVS\[PVUZ� [OH[� KLHS� ^P[O� YLM\NLLZ� HUK� PU[LYUHSS`� KPZWSHJLK� WVW\SH[PVUZ�� HUK�
[OL� WV[LU[PHS� MYHNPSP[`� VM� [LTWVYHY`� JVUZ[Y\J[PVUZ�� :LL� HSZV�� 05,,�4PUPT\T�
:[HUKHYKZ�+VTHPU��!�;LHJOPUN�HUK�3LHYUPUN�
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���$GPLQLVWUDWLRQ�
>HP]PUN�[OL�YLX\PYLTLU[�MVY�KVJ\TLU[H[PVU�UVYTHSS`�ULLKLK�[V�LU[LY�ZJOVVSPUN�
�Z\JO�HZ�HNL�VY�IPY[O�JLY[PÄJH[LZ��PZ�YLJVTTLUKLK�PM�KVUL�PU�WHY[ULYZOPW�^P[O�
[OL� ULJLZZHY`� H\[OVYP[PLZ�� LK\JH[PVU� VYNHUPZH[PVUZ� HUK� JVTT\UP[`� NYV\WZ��
*VVYKPUH[PVU� ZOV\SK� THRL� Z\YL� [OL� WYVJLZZ� PZ� JSLHY� HUK� THRL� Z\YL� [OL�
WYVWVZLK�JOHUNLZ�HYL� YLJVNUPZLK�HUK�W\[� PU[V�WYHJ[PJL�JVUZPZ[LU[S`� PU� [OL�
OVZ[�Z[H[L�HUK�Z[H[L�VM�VYPNPU��:LL�HSZV��05,,�4PUPT\T�:[HUKHYKZ�+VTHPU��!�
(JJLZZ�HUK�3LHYUPUN�,U]PYVUTLU[�

3. Equity:
5V[�OH]PUN�MHPYULZZ�PU�LK\JH[PVU�JHU�JH\ZL�OHYT��*VUJYL[L�L_HTWSLZ�VM�^H`Z�
[V�[HJRSL�\UMHPYULZZ�PU�LK\JH[PVUHS�JVU[LU[�PUJS\KL�YL]PL^PUN�[OL�J\YYPJ\S\T��
WYV]PKPUN�[LHJOLY�Z\WWVY[�VU�TL[OVKZ�[V�PU]VS]L�JOPSKYLU��HUK�VMMLYPUN�Z[\KLU[�
SLZZVUZ�VU�[VSLYHUJL�[V�OLSW�[OLT�KLHS�^P[O�WHZ[�PZZ\LZ��9L]PL^PUN�JVU[LU[�
PU�[L_[IVVRZ�HUK�[OL�WYLZLU[H[PVU�VM�[OPZ� PUMVYTH[PVU�PTTLKPH[LS �̀�^P[OPU�[OL�
J\YYPJ\S\T��PZ�H�Z[HY[PUN�WVPU[�MVY�THRPUN�Z\YL�[OLYL�PZ�H�IHSHUJLK�WYLZLU[H[PVU�
VM�OPZ[VYPJHS�L]LU[Z��:LL�HSZV�� 05,,�4PUPT\T�:[HUKHYKZ�+VTHPU��!�(JJLZZ�
HUK�3LHYUPUN�,U]PYVUTLU[�

4. Teachers and other education personnel:
:\WWVY[�MVY�[LHJOLYZ�HUK�[OLPY�^LSSILPUN�ZOV\SK�IL�PUJS\KLK�HZ�H�WYV[LJ[P]L�
TLHZ\YL�� ;LHJOLY� Z\WWVY[� PUJS\KLZ� [YHPUPUN� [LHJOLYZ� VU� OV^� [V� PKLU[PM`�
JOPSKYLU»Z� ULLKZ�� JOPSK�JLU[YLK� SLHYUPUN� Z[YH[LNPLZ�� WZ`JOVZVJPHS� Z\WWVY[��
PUJS\ZP]L� LK\JH[PVU� WYHJ[PJLZ� HUK�^H`Z� [V�THRL� Z\YL� [OLYL� HYL� JSLHY�^H`Z�
VM� YLWVY[PUN� WYV[LJ[PVU� JVUJLYUZ� PU� [OL� JSHZZYVVT�� 3PTP[PUN� JSHZZ� ZPaL� HUK�
YLK\JPUN�\UYLHSPZ[PJ�L_WLJ[H[PVUZ�WSHJLK�VU�[LHJOLYZ�PZ�JY\JPHS�PU�THRPUN�Z\YL�
[LHJOLYZ� HYL� WYV[LJ[LK�� HUK� UV[� Q\Z[� WYV[LJ[VYZ�� :LL� HSZV�� 05,,�4PUPT\T�
:[HUKHYKZ�+VTHPU��!�;LHJOLYZ�HUK�6[OLY�,K\JH[PVU�7LYZVUULS�

���3URWHFWLYH�HQYLURQPHQWV�
/LSW�[V�JYLH[L�WYV[LJ[P]L�HUK�Z\WWVY[P]L�LU]PYVUTLU[Z�PU�HUK�HYV\UK�LK\JH[PVU��
ÄYZ[S`� I`� HKHW[PUN� LK\JH[PVU� MHJPSP[PLZ� HUK� ZLJVUKS`� I`� Z[YLUN[OLUPUN� WYL�
L_PZ[PUN�JOPSK�WYV[LJ[PVU�HUK�ZVJPHS�Z\WWVY[�Z`Z[LTZ��(KHW[PUN�[OL�Z[Y\J[\YL��
KLZPNU��JVU[LU[�HUK�JVUZ[Y\J[PVU�VM�LK\JH[PVU�MHJPSP[PLZ�WYV[LJ[Z�HUK�WYV]PKLZ�
WZ`JOVZVJPHS� Z\WWVY[�� -VY� L_HTWSL�� [OL� SLHYUPUN� Z[Y\J[\YLZ� ULLK� [V� [HRL�
PU[V�HJJV\U[� SLHYULYZ»�WO`ZPJHS�KPZHIPSP[PLZ��HUK�HJ[P]P[PLZ�ULLK�IL�VYNHUPZLK�
HJJVYKPUN�[V�H�SVJHSS`�YLHSPZ[PJ�JSHZZ�ZPaL��>HZ[L�WP[Z�MVY�ZVSPK�^HZ[L�ZOV\SK�IL�
H]HPSHISL��HZ�^LSS�HZ�KYHPUHNL�MHJPSP[PLZ�Z\JO�HZ�ZVHR�WP[Z��HUK�HKLX\H[L�^H[LY�
MVY�WLYZVUHS�O`NPLUL��^P[O�JSLHU�THSL�HUK�MLTHSL�[VPSL[Z�[OH[�JHU�IL� SVJRLK�
MYVT�[OL�PUZPKL��:LL�HSZV��05,,�4PUPT\T�:[HUKHYKZ�+VTHPU��!�(JJLZZ�HUK�
3LHYUPUN�,U]PYVUTLU[�

6. Abuse:
;LHJOLYZ�HUK�V[OLY�LK\JH[PVU�WLYZVUULS�JHU�HI\ZL�HUK�L_WSVP[�JOPSKYLU��;OLYL�
JHU�HSZV�IL�I\SS`PUN�HUK�JOPSK�HI\ZL�JVTTP[[LK�I`�V[OLY�JOPSKYLU�PU�ZJOVVSZ��
4LHZ\YLZ� MVY� WYL]LU[PVU� VM� HUK� YLZWVUZL� [V� ]PVSLUJL� ZOV\SK� IL� PUJS\KLK��
PUJS\KPUN� YLWVY[PUN�� YLMLYYHS� WH[O^H`Z� HUK� TLHZ\YLZ� [V� [YHPU� JVTT\UP[PLZ�
�[OYV\NO�WHYLU[�[LHJOLY�HZZVJPH[PVUZ��JOPSK�WYV[LJ[PVU�UL[^VYRZ�L[J���VU�̂ OLYL�
HUK�OV^�[V�WYL]LU[��YLWVY[�HUK�YLZWVUK�[V�[LHJOLY��VY�Z[\KLU[�SLK�HI\ZL�
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7. Attacks:
:JOVVSZ�JHU�HSZV�IL�[HYNL[Z�MVY�YLJY\P[TLU[�VM�JOPSKYLU�HZ�ZVSKPLYZ��HUK�V[OLY�
MVYTZ�VM�]PVSLUJL�HUK�H[[HJR��0M�[OLZL�YPZRZ�HYL�WYLZLU[��[OL�PUP[PHS�HZZLZZTLU[�
HUK�WYV[LJ[P]L�Z[YH[LNPLZ�MVY�ZJOVVSZ�T\Z[�PUJS\KL�THRPUN�Z\YL�ZJOVVSZ�HUK�
SLHYUPUN�ZWHJLZ�HYL�PU�HYLHZ�^OLYL�[OPZ�]PVSLUJL�PZ�SLZZ�SPRLS �̀�0U�ZVTL�JHZLZ�
[OPZ�̂ PSS�TLHU�[Y`PUN�[V�TV]L�[OL�[OYLH[Z�HUK�UV[�Q\Z[�[OL�ZJOVVSZ�¶�MVY�L_HTWSL��
[OYV\NO� JSLHYPUN� SHUKTPULZ� PU� VY� ULHY� ZJOVVSZ�� 9PZRZ� VM� WO`ZPJHS� OHYT� VY�
ZL_\HS�HZZH\S[�VU�[OL�^H`�[V�IHJR�MYVT�ZJOVVS��^OPJO�TPNO[�KPZJV\YHNL�NPYSZ�
HUK�IV`Z� MYVT�H[[LUKPUN��ZOV\SK�HSZV�IL� YLN\SHYS`�TVUP[VYLK�HUK�TP[PNH[LK�
^P[O�[OL�Z\WWVY[�VM�WHYLU[Z�JVTTP[[LLZ�

8. Messaging:
,K\JH[PVU�HJ[P]P[PLZ�HYL�HU�PTWVY[HU[�TL[OVK�VM�WHZZPUN�VU�UV[�VUS`�HJHKLTPJ�
RUV^SLKNL��I\[�HSZV�WYHJ[PJHS�RUV^SLKNL��H^HYLULZZ�HUK� SPML�ZRPSSZ� [OH[�JHU�
OLSW� JOPSKYLU� JHYL� MVY� HUK� WYV[LJ[� [OLTZLS]LZ� HUK� [OLPY� WLLYZ�� 0TWVY[HU[�
TLZZHNLZ�HUK�HJ[P]P[PLZ� [OH[�ZOV\SK�IL� PUJS\KLK� PU�LK\JH[PVU�HJ[P]P[PLZ�JHU�
PUJS\KL!�

�� 9PZR� YLK\J[PVU�� Z\JO� HZ� WYL]LU[PVU� VM� ZLWHYH[PVU�� KPZHZ[LY� YPZR� YLK\J[PVU�
�^OH[� [V� KV� ^OLU� H� [Z\UHTP� VY� LHY[OX\HRL� OP[Z��� KHUNLYZ� HUK� PUQ\Y`�
WYL]LU[PVU��ZLL�:[HUKHYK���

��3PML�ZRPSSZ��Z\JO�HZ�OV^�[V�KLHS�^P[O�YPZR�[HRPUN�ILOH]PV\Y��Z\JO�HZ�Z\IZ[HUJL�
HI\ZL���UVU�]PVSLU[�JVUÅPJ[�YLZVS\[PVU�ZRPSSZ��JVTT\UPJH[PVU�ZRPSSZ��L[J��
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References

�� ,K\JH[PVU�*S\Z[LY���������7YV[LJ[PUN�,K\JH[PVU�PU�JVUÅPJ[�HMMLJ[LK�
JV\U[YPLZ

�� 05,,���������05,,�;OLTH[PJ�0ZZ\L�)YPLM!�*OPSK�7YV[LJ[PVU��

�� 05,,���������05,,�4PUPT\T�:[HUKHYKZ�MVY�,K\JH[PVU!
�� 7YLWHYLKULZZ��9LZWVUZL��9LJV]LY`

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂PULLZP[L�VYN
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STANDARD 21
Health and child protection
>OPSL�JOPSK�WYV[LJ[PVU�Z[YH[LNPLZ�ZOV\SK�JVU[YPI\[L�[V�HUK�THPU[HPU�[OL�NVVK�
OLHS[O�VM�JOPSKYLU��OLHS[O�HJ[P]P[PLZ�T\Z[� YLK\JL�WYV[LJ[PVU� YPZRZ�HZ� MHY�HZ�
WVZZPISL��HUK�NLULYHSS`�IL�JHYYPLK�V\[�PU�H�WYV[LJ[P]L�^H �̀�/LHS[O�PU[LY]LU[PVU�
PZ�H�JLU[YHS�WHY[�VM�HU�V]LYHSS�HWWYVHJO�[V�Z\WWVY[�ZLY]PJLZ�PU�YLZWVUZL�[V�THQVY�
JOPSK�WYV[LJ[PVU�YPZRZ� PU�LTLYNLUJPLZ��/LHS[O�YLSH[LK�YPZRZ�JHU�PUJS\KL�[OVZL�
WVZLK�[V�JOPSK�Z\Y]P]VYZ�VM�]PVSLUJL��HI\ZL�HUK�L_WSVP[H[PVU��HUK�Z\Y]P]VYZ�VM�
L_WSVZP]L�YLTUHU[Z�VM�^HY��,9>��HUK�SHUKTPULZ�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�OLHS[O�WYVNYHTTLZ��.PYSZ�HUK�IV`Z�OH]L�
HJJLZZ� [V�X\HSP[`�OLHS[O�ZLY]PJLZ�KLSP]LYLK� PU�H�WYV[LJ[P]L�^H`� [OH[�
[HRLZ�PU[V�HJJV\U[�[OLPY�HNL�HUK�KL]LSVWTLU[HS�ULLKZ�

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
OLHS[O�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�[OPZ�PUMVYTH[PVU�
MVY�OLHS[O"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� OLHS[O� PU[V� KPZJ\ZZPVUZ� ^P[O� JHYLNP]LYZ��
JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU��HUK�PU]P[L�OLHS[O�̂ VYRLYZ�[V�H[[LUK�[OLZL�
KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU�PU�KPMMLYLU[�JHYL�HYYHUNLTLU[Z�
�L�N��JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�VU�[OL�
Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

�� PKLU[PM`�WHLKPH[YPJPHUZ�HUK�OLHS[O�̂ VYRLYZ�ZWLJPHSPaLK�PU�̂ VYRPUN�̂ P[O�JOPSKYLU"
��TLL[�̂ P[O�OLHS[O�̂ VYRLYZ�[V�HNYLL�JSLHY��JVTTVUS`�HNYLLK�PUMVYTH[PVU�HIV\[�
HSS�OLHS[O�ZLY]PJLZ�H]HPSHISL��PUJS\KPUN�[OVZL�KLHSPUN�̂ P[O�ZL_\HS�]PVSLUJL��L�N��
WVZ[�L_WVZ\YL�WYVWO`SH_PZ�VY�7,7��WYL]LU[PVU�VM�TV[OLY�[V�JOPSK�[YHUZTPZZPVU�
VM�/0=��L[J���HUK�,9>�HUK�SHUKTPUL�PUJPKLU[Z"

�� LUZ\YL�Z`Z[LTZ�HYL�PU�WSHJL�^P[OPU�JOPSK�WYV[LJ[PVU�WYVQLJ[Z�[V�PKLU[PM`�HUK�
YLMLY�JHZLZ�VM�PSSULZZ�HUK�PUQ\Y`�ZHMLS`�HUK�JVUÄKLU[PHSS`�[V�HWWYVWYPH[L�OLHS[O�
HUK�/0=�ZLY]PJLZ"
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�� Z[YLUN[OLU��HKHW[�HZ�ULJLZZHY`�VY�ZL[�\W�HU�HWWYVWYPH[L�ZJYLLUPUN�HUK�
YLMLYYHS�Z`Z[LT�MVY�JOPSKYLU�^OV�ULLK�WZ`JOVSVNPJHS�VY�JSPUPJHS�TLU[HS�OLHS[O�
Z\WWVY[��ZLL�:[HUKHYK������HUK�Z[YLUN[OLU��HKHW[�VY�ZL[�\W�YLMLYYHS�ZLY]PJLZ�
[V�WZ`JOVZVJPHS�Z\WWVY[�ZLY]PJLZ�MVY�JOPSKYLU"�

�� Z[YLUN[OLU� VY� KL]LSVW� SPURZ� IL[^LLU� Z`Z[LTZ� VM� ZVJPHS� ^LSMHYL�� PUQ\Y`�
Z\Y]LPSSHUJL�HUK�OLHS[O�[V�THRL�Z\YL�YLMLYYHSZ�OHWWLU�X\PJRS`�HUK�KLSP]LY�
T\S[P�KPZJPWSPUHY`�ZLY]PJLZ�[V�JOPSKYLU"�

�� ^OLYL�YLSL]HU[��SPUR�IPY[O�YLNPZ[YH[PVU�^P[O�YLWYVK\J[P]L�OLHS[O��MVY�L_HTWSL�
WVZ[UH[HS�JHYL�"

�� PUJS\KL� YLSL]HU[�OLHS[O�TLZZHNLZ� PU� JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�
HJ[P]P[PLZ"

�� Z\WWVY[� OLHS[O�ZLY]PJL� WYV]PKLYZ� �PUJS\KPUN� JVTT\UP[`� OLHS[O�^VYRLYZ��
[V�KL[LJ[�� YLZWVUK� [V�HUK� YLMLY�JHZLZ�VM� ]PVSLUJL��ULNSLJ[��HI\ZL��HUK�
L_WSVP[H[PVU�VM�JOPSKYLU"

��THRL�Z\YL�[OLYL�HYL�WYVJLK\YLZ�ZV�[OH[�JHYLNP]LYZ�JHU�Z[H`�^P[O�JOPSKYLU�PU�
JHZL�VM�TLKPJHS�L]HJ\H[PVU�HUK�OVZWP[HS�HKTPZZPVU"

�� PKLU[PM`� HUK� [HJRSL� [OL�KPMMLYLU[�IHYYPLYZ�WYL]LU[PUN�NPYSZ� HUK�IV`Z� MYVT�
HJJLZZPUN�OLHS[O�ZLY]PJLZ��PUJS\KPUN�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�VY�V[OLY�L_JS\KLK�
NYV\WZ�VM�JOPSKYLU"

�� KLZPNU�V\[YLHJO�ZLY]PJLZ� MVY�JOPSKYLU�� PUJS\KPUN�JOPSKYLU�^P[O�KPZHIPSP[PLZ��
TPUVYP[`�VY�THYNPUHSPZLK�JOPSKYLU�HUK�HKVSLZJLU[Z�� ZV� [OL`�JHU�HJJLZZ�
H]HPSHISL�OLHS[O�ZLY]PJLZ� �L�N�� PTT\UPaH[PVU��/0=�YLSH[LK�ZLY]PJLZ�� MHTPS`�
WSHUUPUN��L[J��"�

�� ^OLYL�ULLKLK��HK]VJH[L�MVY�ZWLJPHSPZLK�HNL�HWWYVWYPH[L�LTLYNLUJ`�TLKPJHS��
Z\YNPJHS��HUK�¶�̂ OLYL�WVZZPISL�¶�SVUNLY�[LYT�WO`ZPJHS�YLOHIPSP[H[PVU�HUK�VY[OV�
WYVZ[OL[PJ�ZLY]PJLZ�MVY�JOPSK�Z\Y]P]VYZ�VM�,9>�HUK�SHUKTPULZ�HUK�JOPSKYLU�
^P[O�KPZHIPSP[PLZ"

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�OLHS[O"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�X\HSP[`�OLHS[O�PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�
ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`� MVY� [OL� SPUR�IL[^LLU�OLHS[O�HUK�JOPSK�WYV[LJ[PVU� [V�IL�L_WSVYLK� PU�
L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�/,(3;/�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM�[OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�OLHS[O�
PU[LY]LU[PVU"

�� PKLU[PM`�WHLKPH[YPJPHUZ�HUK�OLHS[O�̂ VYRLYZ�ZWLJPHSPaLK�PU�̂ VYRPUN�̂ P[O�JOPSKYLU"
�� LUZ\YL�[OH[�ILULÄJPHYPLZ�VM�PU[LY]LU[PVUZ�PUJS\KL�JOPSKYLU�̂ OV�HYL�WHY[PJ\SHYS`�
H[�YPZR�VM�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ[��;OPZ�TH`�PUJS\KL�[OVZL�PU�
YLZPKLU[PHS�JHYL��JOPSKYLU�̂ OV�OH]L�SVZ[�VUL�VY�TVYL�JHYLNP]LY��JOPSK�JHYLNP]LYZ�
HUK�JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�VU� [OL�Z[YLL[�HUK�JOPSKYLU�^P[O�
KPZHIPSP[PLZ"
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�� Z[YLUN[OLU��HKHW[�VY�KL]LSVW�JOPSK�MYPLUKS`�HUK�KPZHIPSP[`�PUJS\ZP]L�WYVJLK\YLZ�
MVY�HKTP[[PUN��[YLH[PUN�HUK�KPZJOHYNPUN�\UHJJVTWHUPLK�JOPSKYLU"

�� WYVTV[L�[OL�YLJY\P[TLU[�VM�ZVJPHS�^VYRLYZ�HUK�JOPSK�WZ`JOVSVNPZ[Z��^OLYL�
HWWYVWYPH[L���H[�SLHZ[�K\YPUN�[OL�WLHR�VM�LTLYNLUJPLZ�HUK��^OLYL�WVZZPISL�
HUK�HWWYVWYPH[L��\ZL�JVTT\UP[`�OLHS[O�^VYRLYZ�[V�PKLU[PM`�HUK�YLMLY�JHZLZ"

�� YLVYNHUPZL�L_PZ[PUN�OLHS[O�ZLY]PJLZ�ZV�[OH[�[OL`�HYL�HJJLZZPISL�HUK�ZHML�MVY�
JOPSKYLU��PU�V[OLY�̂ VYKZ��[OYV\NO�[OL�WYV]PZPVU�VM�JVTT\UP[`�HUK�OVTL�IHZLK�
JHYL�"

�� W\[� PU�WSHJL�JOPSK�MYPLUKS �̀� ZHML�� HJJLZZPISL�HUK�JVUÄKLU[PHS� ZLY]PJLZ� [V�
YLZWVUK�[V�JOPSK�]PJ[PTZ�HUK�Z\Y]P]VYZ�VM�]PVSLUJL��HI\ZL��L_WSVP[H[PVU�HUK�
ULNSLJ[��PUJS\KPUN�.)=���PUJS\KPUN�SPURZ�HUK�YLMLYYHSZ�[V�YLSL]HU[�ZLY]PJLZ��MVY�
L_HTWSL��/0=�[LZ[PUN�HUK�YLWYVK\J[P]L�OLHS[O�ZLY]PJLZ�"

�� [YHPU�JSPUPJHS�OLHS[O�Z[HMM�VU�JSPUPJHS�JHYL�VM�JOPSKYLU��HUK�[YHPU�H\_PSPHY`�UVU�
JSPUPJHS�Z[HMM�VU�[OL�JVUÄKLU[PHSP[`�HUK�WYV[LJ[PVU�LSLTLU[Z�VM�^VYR�YLSH[LK�[V�
ZL_\HS�]PVSLUJL"�

�� PU�HYLHZ�JVU[HTPUH[LK�I`�,9>�HUK�SHUKTPULZ��W\[�PU�WSHJL�ZWLJPHSPZLK�HNL�
HWWYVWYPH[L�LTLYNLUJ`�TLKPJHS��Z\YNPJHS�HUK�¶�̂ OLYL�WVZZPISL�¶�SVUNLY�[LYT�
WO`ZPJHS�YLOHIPSP[H[PVU�HUK�VY[OV�WYVZ[OL[PJ�ZLY]PJLZ�MVY�JOPSK�Z\Y]P]VYZ�HUK�
JOPSKYLU�^P[O�KPZHIPSP[PLZ"���

�� LUZ\YL�OLHS[O�̂ VYRLYZ�HYL�[YHPULK�PU�IHZPJ�JOPSK�WYV[LJ[PVU�HZ�YLSL]HU[�[V�[OLPY�
^VYR��PUJS\KPUN�WYL]LU[PVU�VM�ZLWHYH[PVU"

�� KPZZLTPUH[L�HNYLLK�JOPSK�WYV[LJ[PVU�TLZZHNLZ�[OYV\NO�[OL�^VYR�VM�OLHS[O�
^VYRLYZ��PUJS\KPUN�JVTT\UP[`�OLHS[O�^VYRLYZ��ZLL�:[HUKHYKZ���HUK����"

�� LUZ\YL�ZWLJPÄJ�JOPSK�Z\Y]P]HS�OLHS[O�Z[YH[LNPLZ�MVY�JOPSKYLU�\UKLY�Ä]L�`LHYZ�
VM�HNL�HYL�W\[� PU�WSHJL��IV[O�H[�OLHS[O� MHJPSP[`�HUK�H[�JVTT\UP[`� SL]LS� �MVY�
L_HTWSL�� ]HJJPUH[PVU�JHTWHPNUZ�� [YLH[TLU[�VM�KPHYYOVLH��WYVTV[PVU�VM�
L_JS\ZP]L�IYLHZ[MLLKPUN��L[J��"

�� LUZ\YL�HJJLZZ�[V�ZL_\HS�HUK�YLWYVK\J[P]L�OLHS[O�ZLY]PJLZ�MVY�VSKLY�JOPSKYLU"

�� LUZ\YL�[OH[�[OVZL�^VYRPUN�PU�OLHS[O�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�PU�H�
JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�OLHS[O�Z[HMM�[OH[�OHZ�YLJLP]LK�[YHPUPUN�VU�
PKLU[PM`PUN� HUK� YLMLYYPUN� JOPSKYLU� HMMLJ[LK� I`� ]PVSLUJL�
�PUJS\KPUN�ZL_\HS�HUK�WO`ZPJHS�]PVSLUJL���ULNSLJ[��HI\ZL�
HUK�L_WSVP[H[PVU

���

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� Z\Y]L`LK� OLHS[O� MHJPSP[PLZ� [OH[� OH]L� H�
KPYLJ[�SPUR�^P[O�IPY[O�YLNPZ[YH[PVU�MHJPSP[PLZ�HUK�Z[HMM

����

����7LYJLU[HNL�VM�]PJ[PTZ�VM�ZL_\HS�]PVSLUJL�HUK�JOPSKYLU�PU�
ULLK� VM�TLU[HS� OLHS[O� ZLY]PJLZ�� KPZHNNYLNH[LK� I`� ZL_�
HUK�HNL��HUK�YLNPZ[LYLK�PU�H�JHZL�THUHNLTLU[�Z`Z[LT��
^OV�YLJLP]LK�OLHS[O�ZLY]PJLZ

����

����7LYJLU[HNL� VM� OLHS[O� Z[HMM� MHTPSPHY� ^P[O� WYVJLK\YLZ� [V�
WYL]LU[�JOPSKYLU�ILPUN�ZLWHYH[LK�MYVT�[OLPY�MHTPSPLZ

 ��

����4/7::�N\PKLSPULZ�PUJS\KLK�PU�[OL�OLHS[O�ZLJ[VY�Z[YH[LN`�
HUK�KLSP]LYPUN�OLHS[O�ZLY]PJLZ

@LZ

����(U�HUHS`ZPZ�OHZ�ILLU�JVUK\J[LK�VU�IHYYPLYZ�[V�HJJLZZPUN�
JOPSK�MYPLUKS`�OLHS[O�ZLY]PJLZ�MVY�IV`Z�HUK�NPYSZ�VM�KPMMLYLU[�
HNLZ

@LZ

����7LYJLU[HNL� VM� OLHS[O� HUK� VY[OV�WYV[OL[PJ� ZLY]PJLZ� MVY�
Z\Y]P]VYZ�VM�SHUKTPULZ�[OH[�PUJS\KL�ZWLJPHS�JVUZPKLYH[PVUZ�
MVY�[OL�ULLKZ�VM�JOPSK�Z\Y]P]VYZ

���

56;,:

Guidance notes 
���+HDOWK�SURJUDPPHV�
.PYSZ�HUK�IV`Z�̂ OV�OH]L�Z\MMLYLK�]PVSLUJL��PUJS\KPUN�ZL_\HS�]PVSLUJL�HUK�PUQ\Y`�
HUK�THPTPUN���ULNSLJ[��HI\ZL�VY�L_WSVP[H[PVU�YLX\PYL�ZWLJPHS�JVUZPKLYH[PVU�PU�
[OL� WYV]PZPVU� VM� OLHS[O� ZLY]PJLZ�� PUJS\KPUN�/0=�(0+:� ZLY]PJLZ�� :[\KPLZ� OH]L�
ZOV^U�[OH[�JOPSKYLU�^P[O�KPZHIPSP[PLZ�HYL�H[�H�NYLH[LY�YPZR�VM�]PVSLUJL��HI\ZL��
OLHS[O�PZZ\LZ�HUK�ULNSLJ[��

4HRL�ZWLJPÄJ�LMMVY[Z�[V�YLJY\P[�MLTHSL�OLHS[O�ZLY]PJLZ�Z[HMM�HZ�^LSS�HZ�MLTHSL�
JVTT\UP[`�OLHS[O�^VYRLYZ��0U�THU`�WSHJLZ��NPYSZ�HKTP[[LK�[V�TLKPJHS�ZLY]PJLZ�
^V\SK�IL�TVYL�JVTMVY[HISL�ILPUN�JHYLK� MVY�I`� MLTHSL�Z[HMM�HUK� [YLH[LK�I`�
MLTHSL�OLHS[O�^VYRLYZ�

7YV]PZPVU�VM�Z\WWVY[�[V�Z\WWSPLZ�MVY�OLHS[O�JLU[YLZ�ZOV\SK�PUJS\KL��I\[�PZ�UV[�
SPTP[LK�[V��OLSWPUN�WYV]PKL!
�� ,TLYNLUJ`� JVU[YHJLW[PVU� HUK�TLKPJH[PVU� SPRL� WVZ[�L_WVZ\YL�WYVWO`SH_PZ�
�KPZLHZL�WYL]LU[PVU��MVY�/0=
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�� :\WWSPLZ�[V�HSSV^�JOPSK�HWWYVWYPH[L�LTLYNLUJ`�ÄYZ[�HPK�[V�IL�NP]LU�[V�]PJ[PTZ�
VM�SHUKTPULZ�<?6Z�L_WSVZP]L�^LHWVUZ��L[J�

�� -HTPS`�WSHUUPUN�ZLY]PJLZ�[V�WYL]LU[�\U^HU[LK�WYLNUHUJPLZ�

*OPSKYLU�HYL�TVYL�WYVUL�[OHU�HK\S[Z�[V�ZL]LYL�PUQ\Y`�HUK�KPZHIPSP[`�HZ�H�YLZ\S[�
VM� LTLYNLUJPLZ�� PUJS\KPUN� MYVT� \ZPUN� L_WSVZP]L� ^LHWVUZ� HUK� JVTPUN� PU[V�
JVU[HJ[�^P[O�L_WSVZP]L�YLTUHU[Z�VM�^HY��)LJH\ZL�JOPSKYLU»Z�IVKPLZ�HYL�ZTHSSLY�
HUK�TVYL� KLSPJH[L� [OHU� [OVZL� VM� HK\S[Z�� LTLYNLUJPLZ� VM[LU� YLZ\S[� PU� TVYL�
JVTWSL_�PUQ\YPLZ�HUK�KHTHNL�[V�[OLPY�VYNHUZ�HUK�[PZZ\L��HUK�PU�PUQ\YPLZ�[OH[�HYL�
TVYL�KPMÄJ\S[�[V�[YLH[��*OPSKYLU�^OVZL�PUQ\YPLZ�YLZ\S[�PU�HTW\[H[LK�SPTIZ�ULLK�
TVYL�JVTWSPJH[LK�YLOHIPSP[H[PVU��T\Z[�OH]L�WYVZ[OLZLZ�THKL�TVYL�VM[LU�HZ�
[OL`�NYV �̂�HUK�^PSS�YLX\PYL�JVYYLJ[P]L�Z\YNLY`�MVY�JOHUNPUN�Z[\TWZ�

2. Medical reports:
0U� ZP[\H[PVUZ� PU�^OPJO� PSSULZZ�� PUQ\Y �̀� VY� KLH[O� PZ� [OL� YLZ\S[� VM� H� JYPTPUHS� HJ[�
�MVY�L_HTWSL��YHWL��[VY[\YL��VY�HZZH\S[���[OL�KVJ[VY�OHZ�[V�JYLH[L�HU�PUKP]PK\HS�
TLKPJHS�YLWVY[�JVUÄYTPUN�[OL�YLZ\S[Z�VM�[OL�TLKPJHS�L_HTPUH[PVU��0M�[OL�KVJ[VY�
ULLKZ�[OL�JOPSK»Z� PUMVYTLK�JVUZLU[�[V�KV�[OL�TLKPJHS�L_HTPUH[PVU��JVUZLU[�
MVYTZ�^PSS�IL�YLX\PYLK�� 0U�JLY[HPU�JHZLZ��[OL�KVJ[VY�OHZ�H� SLNHS�VISPNH[PVU�[V�
ZLUK�[OLZL�KVJ\TLU[Z�[V�Q\KPJPHS�H\[OVYP[PLZ��/V^L]LY��PU�ZP[\H[PVUZ�VM�JVUÅPJ[�
VY�JYPZPZ��ZLUKPUN� [OPZ� PUMVYTH[PVU�H\[VTH[PJHSS`�JV\SK�W\[� [OL�]PJ[PT�Z� SPML� PU�
KHUNLY��(Z�H�YLZ\S[��[OL�KVJ[VY�T\Z[��^OLYL�SLNHSS`�WVZZPISL��ÄYZ[�KLMLUK�[OL�
WYPUJPWSLZ�VM�TLKPJHS�ZLJYLJ`�HUK�KVJ[VY�WH[PLU[�JVUÄKLU[PHSP[ �̀�HUK�[OLU�^YP[L�
[OL�YLWVY[�^P[O�[OL�ILZ[�PU[LYLZ[�VM�[OL�JOPSK�VY�WH[PLU[�PU�TPUK��(Z�H�YLZ\S[��[OL�
YLWVY[�T\Z[�IL�NP]LU�[V�[OL�]PJ[PT�

3. Capacity building:
/LHS[O�Z[HMM�ZOV\SK�YLJLP]L�[YHPUPUN�PU�JOPSK�WYV[LJ[PVU��WYV]PKLK�I`�WYVMLZZPVUHS�
Z[HMM�� VU� IHZPJ� PZZ\LZ� YLSH[LK� [V� ]PVSLUJL�� HI\ZL�� ULNSLJ[� HUK� L_WSVP[H[PVU�
VM� JOPSKYLU�� ;OL`� ZOV\SK� WH`� ZWLJPHS� H[[LU[PVU� [V� [OL� ZP[\H[PVU� VM� JOPSKYLU�
^P[O�KPZHIPSP[PLZ��;OPZ� PUJS\KLZ� [OYV\NO�KL[LJ[PUN�JHZLZ�VM�KPMMLYLU[� MVYTZ�VM�
]PVSLUJL�� JHYY`PUN� V\[� JOPSK�ZLUZP[P]L� MVYLUZPJ� L_HTPUH[PVUZ�� \ZL� VM� JOPSK�
MYPLUKS`�JVTT\UPJH[PVU��L[J�

���6XVWDLQDEOH�GHYHORSPHQW�
,MMVY[Z�THKL�[V�PTWYV]L�WYV[LJ[P]L�YLZWVUZLZ�MVY�JOPSKYLU�K\YPUN�LTLYNLUJPLZ�
TH`�OH]L�SHZ[PUN�LMMLJ[Z�VU�Z[YLUN[OLUPUN�[OL�JOPSK�WYV[LJ[PVU�Z`Z[LT�PU�[OL�
SVUNLY�[LYT�

5. Evacuation:
/\THUP[HYPHU�̂ VYRLYZ��TPSP[HY`�WLYZVUULS��SVJHS�VYNHUPZH[PVUZ�HUK�JVTT\UP[PLZ�
ZOV\SK�IL�HK]PZLK�UV[� [V�TLKPJHSS`�L]HJ\H[L�H�JOPSK��WHYLU[�VY�JHYLNP]LY�VY�
HKTP[� [OLT� [V� H� TLKPJHS� MHJPSP[`� ^P[OV\[� THRPUN� Z\YL� [OH[� H� YLJVYK� VM� [OL�
JOPSK»Z�MHTPS`�PZ�RLW[��HUK�[OH[�JOPSKYLU�HYL�JHYLK�MVY�[V�H]VPK�[OL�MHTPS`�ILPUN�
ZLWHYH[LK��:WLJPÄJ�WYVJLK\YLZ�ZOV\SK�IL�W\[�PU�WSHJL�[V�WYL]LU[�ZLWHYH[PVU��
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References

�� 0(:*���������.\PKLSPULZ�MVY�.LUKLY�IHZLK�=PVSLUJL�0U[LY]LU[PVUZ�PU�
/\THUP[HYPHU�:L[[PUNZ!�-VJ\ZPUN�VU�7YL]LU[PVU�VM�HUK�9LZWVUZL�
[V�:L_\HS�=PVSLUJL�PU�,TLYNLUJPLZ��*OHW�����

�� 0(:*���������>VTLU��.PYSZ��)V`Z�HUK�4LU!�+PMMLYLU[�ULLKZ�¶�,X\HS�
6WWVY[\UP[PLZ��0(:*�.LUKLY�/HUKIVVR�PU�/\THUP[HYPHU�(J[PVU

�� 09*���������*SPUPJHS�*HYL�MVY�:L_\HS�(ZZH\S[�:\Y]P]VYZ!�H�4\S[PTLKPH�
;YHPUPUN�;VVS��-HJPSP[H[VY»Z�.\PKL

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY� HUK�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�9LZWVUZL!�
4PUPT\T�:[HUKHYKZ�PU�OLHS[O�HJ[PVU��W����

�� <50*,-����� ���;OL�:[H[L�VM�[OL�>VYSK»Z�*OPSKYLU���� 

��>/6���������*SPUPJHS�4HUHNLTLU[�VM�9HWL�:\Y]P]VYZ�.\PKLSPULZ

��>/6���������0TT\UPZH[PVU�PU�7YHJ[PJL!�(�WYHJ[PJHS�YLZV\YJL�N\PKL�
MVY�/LHS[O�>VYRLYZ

��>/6���������/HUKIVVR!� 0U[LNYH[LK�4HUHNLTLU[�VM�*OPSKOVVK�
PSSULZZ

��>/6���������7VJRL[�IVVR�VM�OVZWP[HS�JHYL�MVY�JOPSKYLU!�.\PKLSPULZ�
MVY�[OL�THUHNLTLU[�VM�JVTTVU�PSSULZZLZ�^P[O�SPTP[LK�YLZV\YJLZ

��>/6���������4HU\HS�MVY�[OL�OLHS[O�JHYL�VM�JOPSKYLU�PU�O\THUP[HYPHU�
LTLYNLUJPLZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂JSPUPJHSJHYL�YOYJ�VYN
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STANDARD 22
Nutrition and child protection

*OPSKYLU�HYL�WHY[PJ\SHYS`�]\SULYHISL�[V�HSS� MVYTZ�VM�\UKLY�U\[YP[PVU� PU�[PTLZ�VM�
PUZ[HIPSP[`�HUK�JYPZPZ��HZ�[OL`�HYL�KLWLUKLU[�VU�V[OLYZ��HUK�HYL�VM[LU�WO`ZPJHSS`�
MYHNPSL��;OL�ÄYZ[������KH`Z�VM�SPML�HYL�JYP[PJHS�MVY�JOPSK�KL]LSVWTLU[��WO`ZPJHS��
TLU[HS�HUK�JVNUP[P]L���HUK�P[�PZ�PTWVY[HU[�[V�THRL�Z\YL�[OH[�JOPSKYLU»Z�NYV^[O�
PZ�UV[�JVTWYVTPZLK�K\YPUN�[PTLZ�VM�Z[YLZZ��0U�HKKP[PVU��U\[YP[PVUHS�OHIP[Z��MVVK�
[HIVVZ�HUK�KPZJYPTPUH[VY`�HJJLZZ�[V�MVVK�̂ P[OPU�[OL�OVTL�JHU�KPMMLYLU[S`�HMMLJ[�
^VTLU��TLU��NPYSZ�HUK�IV`Z��PTIHSHUJLZ�[OH[�JHU�^VYZLU�PU�[PTLZ�VM�JYPZPZ��(Z�
H�YLZ\S[��TLHZ\YLZ�T\Z[�IL�[HRLU�[V�THRL�Z\YL�[OH[�JOPSKYLU»Z�IHZPJ�U\[YP[PVUHS�
HUK�KL]LSVWTLU[HS�ULLKZ�HYL�ILPUN�HKLX\H[LS`�HUK�LMMLJ[P]LS`�WYV]PKLK�MVY��
^OPSL�HSZV�THRPUN�Z\YL�[OH[�YPZR�WYL]LU[PVU�PZ�PUJS\KLK�PU�HU`�HJ[P]P[PLZ�YLSH[LK�
[V�WYV]PKPUN�U\[YP[PVU�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�U\[YP[PVU�WYVNYHTTLZ��.PYSZ�HUK�IV`Z�VM�
HSS�HNLZ�HUK�[OLPY�JHYLNP]LYZ��LZWLJPHSS`�WYLNUHU[�HUK�IYLHZ[MLLKPUN�
^VTLU� HUK� NPYSZ�� OH]L� HJJLZZ� [V� ZHML�� HKLX\H[L� HUK� HWWYVWYPH[L�
U\[YP[PVU�ZLY]PJLZ�HUK�MVVK�

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
U\[YP[PVU�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�[OPZ�PUMVYTH[PVU�
MVY�U\[YP[PVU"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� U\[YP[PVU� PU[V� KPZJ\ZZPVUZ�^P[O� JHYLNP]LYZ��
JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU�HUK�PU]P[L�U\[YP[PVU�̂ VYRLYZ�[V�H[[LUK�[OLZL�
KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU�PU�KPMMLYLU[�JHYL�HYYHUNLTLU[Z�
�MVY�L_HTWSL�JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�
VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

�� KL]LSVW�JSLHY�Z[HUKHYK�VWLYH[PUN�WYVJLK\YLZ� PUJS\KPUN� PKLU[PÄJH[PVU�HUK�
YLMLYYHS�TLJOHUPZTZ�IL[^LLU�JOPSK�WYV[LJ[PVU�HUK�U\[YP[PVUHS�WYVNYHTTLZ"

�� ^VYR�̂ P[O�U\[YP[PVU�Z[HMM�PU�ÄUKPUN�IYLHZ[MLLKPUN�̂ VTLU�HUK�VY�̂ L[�U\YZLZ��VY��
HZ�H�SHZ[�YLZVY[��HWWYVWYPH[L�YLWSHJLTLU[�MLLKPUN��MVY�IHIPLZ�̂ P[O�UV�TV[OLY"
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��^OLUL]LY� WVZZPISL�� WYV]PKL� HWWYVWYPH[L� ZWHJL� MVY�^VTLU� HUK� NPYSZ� [V�
IYLHZ[MLLK�^P[OPU�VY�ULHY� JLU[YLZ�^OLYL�JOPSK�WYV[LJ[PVU�HUK�JHYLNP]LY�
V\[YLHJO�WYVNYHTTLZ�HYL�JHYYPLK�V\["��

�� YLMLY�IYLHZ[MLLKPUN�TV[OLYZ�^OV�HYL�MHJPUN�KPMÄJ\S[PLZ�WYVK\JPUN�TPSR"�
�� ^VYR�^P[O�U\[YP[PVU�Z[HMM�[V�PKLU[PM`�WH[[LYUZ�PU�OV\ZLOVSK�MVVK�JVUZ\TW[PVU�
HUK�[OVZL�^OV�THRL�KLJPZPVUZ�HIV\[�[OL�[`WL�VM�MVVK�LH[LU�HUK�I`�^OVT�
P[�PZ�LH[LU"

�� ^OLUL]LY�WVZZPISL��Y\U�QVPU[�WYVNYHTTLZ�^P[O�[OL�U\[YP[PVU�ZLJ[VY�PU�[LYTZ�
VM�JVTT\UP[`�TVIPSPZH[PVU��WYL]LU[PVU�TLZZHNLZ�HUK�JOPSK�TV[OLY�JLU[YLZ�
H[� [OL�U\[YP[PVUHS�WVZ[� �Ä_LK�VY�TVIPSL��� PUJS\KPUN�ZVJPHSS`� HUK�J\S[\YHSS`�
HWWYVWYPH[L��[LJOUPJHSS`�HJJ\YH[L��TLZZHNLZ�VU�U\[YP[PVU�HUK�IYLHZ[MLLKPUN"

�� ^OLU�HWWYVWYPH[L�HUK�WVZZPISL��PUJS\KL�PUMHU[�HUK�̀ V\UN�JOPSK�MLLKPUN��0@*-��
VY�Z\WWSLTLU[HY`�MLLKPUN�MVY�H[�YPZR�JOPSKYLU�PU�HWWYVWYPH[L�JOPSK�WYV[LJ[PVU�
HJ[P]P[PLZ"

�� ^VYR�̂ P[O�U\[YP[PVU�Z[HMM�[V�THRL�Z\YL�[OH[�[OLYL�PZ�H�Z`Z[LT�MVY�YLMLYYPUN�WLVWSL�
[V�[OLYHWL\[PJ�MLLKPUN�ZLY]PJLZ"

�� WYV[LJ[��WYVTV[L�HUK�Z\WWVY[�L_JS\ZP]L�IYLHZ[MLLKPUN�MVY�[OL�ÄYZ[�ZP_�TVU[OZ�
HUK�[OLU�JVU[PU\LK�IYLHZ[MLLKPUN��HSVUN�^P[O�HNL�HWWYVWYPH[L�U\[YP[PV\Z�
JVTWSLTLU[HY`�MVVKZ��[OYV\NO�[OL�ZLJVUK�`LHY�VM�SPML�HUK�IL`VUK"�

�� Z\WWVY[�MHTPSPLZ�[OH[�HYL�ILPUN�WSHJLK�PU�U\[YP[PVUHS�JLU[YLZ�I`�MVSSV^PUN�\W�
VU�[LTWVYHY`�JHYL�HYYHUNLTLU[Z�MVY�[OL�V[OLY�JOPSKYLU�^OPSL�[OL�TV[OLY�PZ�
H^H`"

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�U\[YP[PVU"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�X\HSP[`�U\[YP[PVU�PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�
ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`�MVY�[OL� SPUR�IL[^LLU�U\[YP[PVU�HUK�JOPSK�WYV[LJ[PVU�[V�IL�L_WSVYLK� PU�
L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�5<;90;065�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM� [OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�
U\[YP[PVU�PU[LY]LU[PVU"

�� JOVVZL�H[�SLHZ[�VUL�[YHPULK�Z[HMM�TLTILY�[V�HJ[�HZ�H�JOPSK�WYV[LJ[PVU�MVJHS�
WVPU[�VY�ZVJPHS�^VYRLY�PM�[OLYL�PZ�H�U\[YP[PVU�WYVNYHTTL��HUK�THRL�Z\YL�[OL�
MVJHS�WVPU[�PZ�[YHPULK�VU�PKLU[PM`PUN�Z\Y]P]VYZ�VM�ZL_\HS�]PVSLUJL��HZ�^LSS�HZ�
IHZPJ�WZ`JOVZVJPHS�Z\WWVY[�YLSH[LK�[V�I\PSKPUN�WHYLU[HS�JVUÄKLUJL��JVWPUN�
^P[O�Z[YLZZ��L[J�"

��TVUP[VY�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU�HKTP[[LK� PU[V�U\[YP[PVU�
WYVNYHTTLZ�HUK�THRL�Z\YL�[OLYL�PZ�JVVYKPUH[PVU�^P[O�JOPSK�WYV[LJ[PVU�Z[HMM�
PU�[LYTZ�VM�KLMH\S[LYZ"

�� PUJS\KL�JOPSK�WYV[LJ[PVU�TLZZHNLZ��PUJS\KPUN�VU�WYL]LU[PVU�HUK�YLZWVUZL��
HZ�^LSS�HZ�YLMLYYHS�TLJOHUPZTZ��PU�HJ[P]P[PLZ�YLSH[LK�[V�U\[YP[PVU��JVTT\UP[`�
V\[YLHJO�HUK�YHPZPUN�H^HYLULZZ"��
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�� PUJS\KL�KPZJ\ZZPVUZ�YLSH[LK�[V�WYV[LJ[PVU��PUJS\KPUN�WZ`JOVZVJPHS�Z\WWVY[�HUK�
NLUKLY�IHZLK�]PVSLUJL��.)=���PU�TV[OLY�[V�TV[OLY�U\[YP[PVU�HJ[P]P[PLZ"

�� LUZ\YL�[OH[�U\[YP[PVU�HJ[P]P[`�JLU[YLZ�OH]L�H�[YHPULK�IYLHZ[MLLKPUN�JV\UZLSSVY��
HUK�HU�HWWYVWYPH[L�ZWHJL�MVY�^VTLU�[V�IYLHZ[MLLK"�

�� LUZ\YL�[OH[�U\[YP[PVU�WYVNYHTTLZ�HUK�HZZVJPH[LK� SP]LSPOVVK�HJ[P]P[PLZ�[HRL�
PU[V�HJJV\U[�[OL�LMMLJ[�[OH[�[OL`�JHU�OH]L�VU�JOPSKJHYL�WYHJ[PJLZ"�

��TVUP[VY� [OL�U\[YP[PVUHS�Z[H[\Z�VM�WYLNUHU[�HUK�IYLHZ[MLLKPUN�^VTLU�HUK�
JOPSKYLU�[V�LUZ\YL�[OH[�[OLPY�U\[YP[PVUHS�ULLKZ�HYL�ILPUN�TL[��HZ�̂ LSS�HZ�THRPUN�
Z\YL�[OL`�OH]L�HJJLZZ�[V�Z\WWSLTLU[HY`�MVVKZ�VM�OPNO�U\[YP[PVUHS�]HS\L"

�� JHTWHPNU�MVY�WZ`JOVZVJPHS�Z[PT\SH[PVU�HJ[P]P[PLZ�MVY�PUMHU[Z�HUK�̀ V\UN�JOPSKYLU�
PU�U\[YP[PVU��LK\JH[PVU��LHYS`�JOPSKOVVK�KL]LSVWTLU[�HUK�JOPSK�WYV[LJ[PVU�
WYVNYHTTLZ"

�� LUZ\YL�[OH[�[OVZL�^VYRPUN�PU�U\[YP[PVU�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�PU�
H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�

MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�U\[YP[PVU�WYVQLJ[Z�^OLYL�JOPSK�ZHML[`�HUK�
^LSSILPUN��PUJS\KPUN�MHTPS`�\UP[ �̀�HYL�YLÅLJ[LK�PU�KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU

����

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� OLHS[O� MHJPSP[PLZ� HUK� U\[YP[PVUHS� MLLKPUN�
JLU[YLZ�MVY�^OPJO�YLMLYYHS�WH[O^H`Z�MVY�JOPSK�WYV[LJ[PVU�
JHZLZ�L_PZ[�HUK�HYL�\ZLK

���

����7LYJLU[HNL� VM� ZLWHYH[LK� VY� \UHJJVTWHUPLK� PUMHU[Z�
WSHJLK�PU�JHYL�HYYHUNLTLU[Z�̂ P[O�̂ VTLU�̂ OV�JHU�ZHMLS`�
IYLHZ[MLLK�[OLT

���

����5\TILY� VM� Z\ZWLJ[LK� JHZLZ� VM� ZLWHYH[PVU�� ]PVSLUJL��
HI\ZL��L_WSVP[H[PVU�VY�ULNSLJ[�PKLU[PÄLK�[OYV\NO�U\[YP[PVU�
WYVNYHTTLZ�HUK�YLMLYYLK�[V�JOPSK�WYV[LJ[PVU�VYNHUPZH[PVUZ

;V�IL�KL[LYTPULK
PU�JV\U[Y`�

����7LYJLU[HNL�VM�JOPSK�WYV[LJ[PVU�HJ[P]P[`� SVJH[PVUZ�^OLYL�
HWWYVWYPH[L�ZWHJL�PZ�WYV]PKLK�MVY�^VTLU�[V�IYLHZ[MLLK

 ��

����7LYJLU[HNL� VM� Z\WWSLTLU[HY`� VY� [OLYHWL\[PJ� MLLKPUN�
JLU[YLZ�^P[O�H�[YHPULK�JOPSK�WYV[LJ[PVU�MVJHS�WVPU[�

���

56;,:
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Guidance notes 
1. Capacity building:
*OPSK�WYV[LJ[PVU�VYNHUPZH[PVUZ��LZWLJPHSS`�[OVZL�^VYRPUN�H[�JVTT\UP[`� SL]LS��
ZOV\SK�IL�[YHPULK�VU!

�� (WWYVWYPH[L� 0@*-�TLZZHNLZ�HUK�IHZPJ� PUMVYTH[PVU�HIV\[� [OL�HPTZ�HUK�
HJ[P]P[PLZ�VM�[OL�]HYPV\Z�U\[YP[PVU�WYVNYHTTLZ

�� /V^�[V�TLHZ\YL�HUK�TVUP[VY�[OL�U\[YP[PVUHS�Z[H[\Z�VM�JOPSKYLU�HUK�^VTLU�PU�
ZP[\H[PVUZ�^OLYL�UV�U\[YP[PVU�Z[HMM�HYL�H]HPSHISL

�� /V^�[V�PKLU[PM`�TV[OLYZ��^VTLU�HUK�NPYSZ��̂ P[O�IYLHZ[MLLKPUN�VY�JVTWSLTLU[HY`�
MLLKPUN�KPMÄJ\S[PLZ��PU�JPYJ\TZ[HUJLZ�^OLYL�UV�U\[YP[PVU�Z[HMM�HYL�H]HPSHISL

�� /V^� [V� PKLU[PM`�THSUV\YPZOLK�HUK�\UKLY�UV\YPZOLK�JOPSKYLU��HZ�^LSS� HZ�
WYLNUHU[�HUK�IYLHZ[MLLKPUN�^VTLU�� PU�JPYJ\TZ[HUJLZ�^OLYL�UV�U\[YP[PVU�
Z[HMM�HYL�H]HPSHISL

�� /V^�[V�YLMLY�PKLU[PÄLK�JHZLZ�[V�HWWYVWYPH[L�HUK�H]HPSHISL�ZLY]PJLZ�

9LSL]HU[�JOPSK�WYV[LJ[PVU�YLSH[LK�[YHPUPUN�MVY�U\[YP[PVU�Z[HMM�ZOV\SK�PUJS\KL!

�� /V^�[V�PKLU[PM`�HUK�YLMLY�Z\ZWLJ[LK�JHZLZ�VM�]PVSLUJL��HI\ZL��L_WSVP[H[PVU�
VY�ULNSLJ[�VM� JOPSKYLU� �MVY� PUZ[HUJL�� ZVTL�JHZLZ�VM�KPMÄJ\S[PLZ�IL[^LLU�
IYLHZ[MLLKPUN�^VTLU�HUK�JOPSKYLU�TPNO[�IL�K\L�[V�[OL�JOPSK�ILPUN�IVYU�HZ�
H�YLZ\S[�VM�YHWL��

�� /V^�[V�LUZ\YL�HJJLZZ�[V�U\[YP[PVU�ZLY]PJLZ�MVY�ZWLJPÄJ�NYV\WZ�VM�L_JS\KLK�
JOPSKYLU��Z\JO�HZ�JOPSKYLU� SP]PUN�VY�^VYRPUN�VU� [OL�Z[YLL[Z��JOPSKYLU�^P[O�
KPZHIPSP[PLZ��JOPSKYLU�SP]PUN�PU�VYWOHUHNLZ��L[J��

�� /V^�[V� PUJS\KL�JOPSK�WYV[LJ[PVU�WYL]LU[PVU�HUK�YLZWVUZL�TLZZHNLZ� PU[V�
JVTT\UP[`�U\[YP[PVU�V\[YLHJO��MVY�L_HTWSL��IYVHKJHZ[PUN�YHKPV�TLZZHNLZ�
VU�WYV[LJ[PVU�MYVT�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL�K\YPUN�U\[YP[PVU�HJ[P]P[PLZ��
THRPUN�Z\YL�[OLYL�HYL�HKLX\H[L�U\TILYZ�VM� MLTHSL�U\[YP[PVUHS�WYVTV[LYZ��
L[J��

�� (WWYVWYPH[L�^H`Z�[V�OHUKSL�JOPSKYLU�¶�MVY�L_HTWSL��^OLU�^LPNOPUN�JOPSKYLU��
[OL�ILZ[�WLYZVU�[V�WSHJL�[OL�JOPSK�PU[V�[OL�OHUNPUN�^LPNOPUN�ZJHSLZ�PZ�VM[LU�
[OL�TV[OLY

�� /V^�[V�WYVTV[L�WZ`JOVZVJPHS�Z[PT\SH[PVU�MVY�PUMHU[Z�HUK�`V\UN�JOPSKYLU
�� /V^�[V� PKLU[PM`�WHYLU[Z�HUK�JHYLNP]LYZ�^OV�TPNO[�IL�\UKLY�WZ`JOVZVJPHS�
KPZ[YLZZ�HUK�ULLK�Z\WWVY[�

;V� OLSW�^P[O� [PTLS`� HUK� HWWYVWYPH[L� YLMLYYHS�� ZWLJPÄJ� Z[HUKHYK� VWLYH[PUN�
WYVJLK\YLZ�HUK�YLMLYYHS�TLJOHUPZTZ�ZOV\SK�IL�HNYLLK�^P[O�JOPSK�WYV[LJ[PVU�
HUK�U\[YP[PVU�VYNHUPZH[PVUZ��7YLMLYHIS �̀�[OPZ�ZOV\SK�IL�KVUL�H[�HU�PU[LY�HNLUJ`�
SL]LS��HUK�H[�[OL�JYVZZ�ZLJ[VY�SL]LS��ZLL�:[HUKHYK����
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���&KLOG�ODERXU��IDPLO\�XQLW\��DQG�HGXFDWLRQ��
>OLYL�JOPSKYLU�HUK�V[OLY�MHTPS`�TLTILYZ�HYL�H[�YPZR�VM�VY�Z\MMLYPUN�THSU\[YP[PVU��
[OLYL�TH`�IL�H�OPNOLY�SPRLSPOVVK�VM�JOPSKYLU�SLH]PUN�[OL�MHTPS �̀�LP[OLY�[V�HJJLZZ�
WHPK�^VYR�PUJS\KPUN�OHaHYKV\Z�SHIV\Y�VY�[V�HJJLZZ�MVVK��MVY�L_HTWSL�[OYV\NO�
LU[LYPUN�YLZPKLU[PHS�JHYL�^OLYL� MVVK� PZ�WYV]PKLK���,X\HSS �̀�JOPSKYLU»Z�HJJLZZ�
[V�V[OLY�JOPSKYLU�TH`�IL�HMMLJ[LK�HZ�[OL`�TH`�KYVW�V\[�VM�ZJOVVS�MVY�YLSH[LK�
YLHZVUZ��(�M\Y[OLY�[OYLH[�[V�JOPSKYLU»Z�JHYL�HUK�[V�MHTPS`�\UP[`�PZ�[OL�ZWSP[[PUN�
VM�MHTPSPLZ�HZ�JHYLNP]LYZ�SLH]L�[V�HJJLZZ�WHPK�SHIV\Y��*HYL�T\Z[�IL�[HRLU�[V�
\UKLYZ[HUK�[OLZL�K`UHTPJZ�HUK�[OL�WH[[LYUZ�VM�JOVPJLZ�[OH[�MHTPSPLZ�HYL�THRPUN��
HUK�[V�LUZ\YL�[OH[�U\[YP[PVU�PU[LY]LU[PVUZ�KV�UV[�PU�HU`�̂ H`�PUJLU[P]PZL�ZLWHYH[PVU�
VM�JOPSKYLU�MYVT�JHYLNP]LYZ��MVY�L_HTWSL�I`�KLSP]LY`�VM�KPZWYVWVY[PVUH[L�ILULÄ[Z�
[V�JOPSKYLU�PU�YLZPKLU[PHS�JHYL�

3. Infant feeding:
4V[OLYZ�^OV�HYL�OH]PUN�KPMÄJ\S[PLZ�PU�IYLHZ[MLLKPUN�ZOV\SK�YLJLP]L�JV\UZLSSPUN�
HUK�Z\WWVY[�[V�OLSW�[OLT�JVU[PU\L�IYLHZ[MLLKPUN�VY�[V�OLSW�[OLT�WYVK\JL�TPSR�
HNHPU�PM�[OPZ�PZ�^OH[�PZ�^HU[LK��-VY�PUMHU[Z�^OVZL�TV[OLYZ�OH]L�KPLK��JHUUV[�
IL�[YHJLK�VY�JHUUV[�IYLHZ[MLLK��^VTLU�MYVT�[OL�JVTT\UP[`�^OV�OH]L�ILLU�
IYLHZ[MLLKPUN�[OLPY�V^U�PUMHU[Z�ZOV\SK�IL�MV\UK�HZ�JHYLNP]LYZ��0M�/0=�YH[LZ�HYL�
OPNO��JVUZPKLY�̂ OL[OLY�ÄUKPUN�IYLHZ[MLLKPUN�̂ VTLU�PZ�HWWYVWYPH[L��[HRPUN�PU[V�
HJJV\U[�L_PZ[PUN�/0=�N\PKHUJL��3VVR�H[�[YHKP[PVUHS�HUK�J\S[\YHS�PUMHU[�MLLKPUN�
WYHJ[PJLZ�HUK�Z\WWVY[�HUK�LUJV\YHNL�[OL�KL]LSVWTLU[�VM�TV[OLY�VY�JHYLNP]LY�
Z\WWVY[�NYV\WZ�[V�WYVTV[L�HUK�Z\WWVY[�IYLHZ[MLLKPUN��0UMHU[�MVYT\SH�TH`�IL�
NP]LU�PU�JLY[HPU�JHZLZ�MVY�ZWLJPÄJ�PUMHU[Z��2LLW�[V�[OL�VWLYH[PVUHS�N\PKHUJL�VU�
\ZPUN�PUMHU[�MVYT\SH�PU�LTLYNLUJ`�ZP[\H[PVUZ��ZLL�9LMLYLUJLZ��

4. Mother groups:
4V[OLY�[V�TV[OLY�NYV\WZ��KL]LSVWLK�PU�H�U\[YP[PVU�WYVNYHTTL��JHU�IL�Z\WWVY[�
NYV\WZ� PU�^OPJO� ZLUZP[P]L� [VWPJZ� Z\JO� HZ� NLUKLY�IHZLK� ]PVSLUJL� JHU�IL�
KPZJ\ZZLK��)`�H[[LUKPUN�H�NYV\W�[OL�THPU�W\YWVZL�VM�̂ OPJO�PZ�YLHYPUN�JOPSKYLU��H�
^VTHU�TH`�MLLS�MYLL�[V�[HSR��I\[�̂ PSS�UV[�MLLS�SHILSSLK�HUK�TH`�IL�WYV[LJ[LK�MYVT�
Z[PNTH��;OLZL�TV[OLY�[V�TV[OLY�NYV\WZ�HUK�WLLY�Z\WWVY[�UL[^VYRZ�JHU�OLSW�
[V�IYLHR�KV^U�[OL�ZVJPHS�PZVSH[PVU�[OH[�JHU�IL�JH\ZLK�I`�MVYJLK�KPZWSHJLTLU[��
HUK�JYLH[L�NYV^PUN�UL[^VYRZ�VM�ZVJPHS�Z\WWVY[��4V[OLY�[V�TV[OLY�NYV\WZ�HSZV�
WYV]PKL�HU�PKLHS�MVY\T�MVY�VSKLY�TV[OLYZ�[V�LK\JH[L�`V\UNLY�VULZ��;OL`�JHU�
VM[LU�OLSW�[V�[HJRSL�PZZ\LZ�HUK�JOHSSLUNLZ�YLSH[LK�[V�[LLUHNL�TV[OLYZ��JOPSKYLU�
IVYU�V\[�VM�ZL_\HS�]PVSLUJL��L[J��0[�PZ�HSZV�PTWVY[HU[�[V�L_WSVYL�HWWYVWYPH[L�̂ H`Z�
PU�^OPJO�[V�NL[� MH[OLYZ�HUK�V[OLY� MHTPS`�TLTILYZ��Z\JO�HZ�NYHUKTV[OLYZ��
PU]VS]LK�PU�[OLZL�RPUKZ�VM�HJ[P]P[PLZ��HZ�[OLZL�MHTPS`�TLTILYZ�VM[LU�OH]L�H�ZH`�
VU�̂ OH[�PZ�LH[LU�H[�OVTL��̂ OV�LH[Z�ÄYZ[�HUK�TVZ[��OV^�SVUN�[OL�IYLHZ[MLLKPUN�
WLYPVK�ZOV\SK�IL��HUK�[OL�HJJLZZ�[V�U\[YP[PVUHS�JHYL�VM�MHTPS`�TLTILYZ��

���0DOQXWULWLRQ�WUHDWPHQW�DQG�SUHYHQWLRQ�SURJUDPPHV�
*OPSK�WYV[LJ[PVU�HJ[P]P[PLZ�JHU�PUJS\KL�[OLYHWL\[PJ�MLLKPUN�HUK�Z\WWSLTLU[HY`�
MLLKPUN�WYVNYHTTLZ�[V� [YLH[�ZL]LYL��TVKLYH[L�HUK�HJ\[L�THSU\[YP[PVU��HZ�
^LSS�HZ�ISHURL[�MLLKPUN�WYVNYHTTLZ�\ZPUN�SPWPK�IHZLK�U\[YPLU[�Z\WWSLTLU[Z�
VY�MVY[PÄLK�ISLUKLK�MVVKZ��(SS� [OLYHWL\[PJ��Z\WWSLTLU[HY`�VY�ISHURL[�MLLKPUN�
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ILULÄJPHYPLZ�ZOV\SK�TLL[� [OL�HKTPZZPVU�JYP[LYPH�HZ�ZL[�V\[�I`�UH[PVUHS�HUK�
PU[LYUH[PVUHS�WYVJLK\YLZ�VU�U\[YP[PVU��:WLJPÄJ�LMMVY[Z�ZOV\SK�HSZV�IL�THKL�[V�
LUZ\YL�[OH[!

��:LY]PJLZ�KV�UV[�SLHK�[V�Z[PNTH�VY�WLYJLW[PVUZ�VM�¸MH]V\YP[PZT¹
��:LY]PJLZ�KV�UV[�ILJVTL�H�W\SS�MHJ[VY�H^H`�MYVT�MHTPS`�VY�JVTT\UP[`�MLLKPUN�
OHIP[Z�

���9LWDPLQ�$�
(SS�Z\WWSLTLU[HY`�VY�MLLKPUN�HUK�U\[YP[PVU�WYVNYHTTLZ�ZOV\SK�\ZL�MVVKZ�YPJO�
PU�VY�MVY[PÄLK�^P[O�]P[HTPU�(�[V�Z[YLUN[OLU�JOPSKYLU»Z�PTT\UL�Z`Z[LTZ��YLK\JL�
[OL�LMMLJ[Z�VM�TLHZSLZ�HUK�KPHYYOVLH��YLK\JL�JOPSK�KLH[OZ�PU�H[�YPZR�WVW\SH[PVUZ��
HUK�OLSW�WYL]LU[�JOPSKOVVK�ISPUKULZZ��:WLJPÄJ�LMMVY[Z�ZOV\SK�HSZV�IL�THKL�[V�
WYVTV[L�PTWYV]LK�X\HSP[`�VM�MVVK�NP]LU�[V�JOPSKYLU��LZWLJPHSS`�[OVZL�HNLK�ZP_�[V�
���TVU[OZ��I`�WYVTV[PUN�[OL�\ZL�VM�MVY[PÄLK�WYVK\J[Z�Z\JO�HZ�MVY[PÄLK�ISLUKLK�
MVVKZ��TPJYVU\[YPLU[�WV^KLYZ�VY�SPWPK�IHZLK�U\[YPLU[�Z\WWSLTLU[Z��HZ�^LSS�HZ�
V[OLY�U\[YPLU[�YPJO�KPL[Z�PU�NLULYHS�

7. Social workers:

/H]PUN�ZWLJPHSPZLK�JOPSK�WYV[LJ[PVU�MVJHS�WVPU[Z�VY�ZVJPHS�^VYRLYZ�H[�U\[YP[PVU�
ZP[LZ�JHU�OLSW�[V�IVSZ[LY�JOPSK�WYV[LJ[PVU�JVUZPKLYH[PVUZ��;OLZL�MVJHS�WVPU[Z�
JHU��MVY�L_HTWSL!

��/LSW�MHTPSPLZ�PM�H�JOPSK�OHZ�KPLK
��:[YLUN[OLU�LMMVY[Z�[V�WYL]LU[�JOPSKYLU�ILPUN�ZLWHYH[LK�MYVT�[OLPY�MHTPSPLZ�H[�
[OL�ZP[LZ

��/LSW�[V�PKLU[PM`�WVZZPISL�JHZLZ�VM�ZLWHYH[PVU��]PVSLUJL��HI\ZL��L_WSVP[H[PVU�
VY�ULNSLJ[�VM�JOPSKYLU

��/LSW�HWWYVWYPH[LS`�[V�YLMLY�JHZLZ��TLKPH[L�^P[OPU�MHTPSPLZ�HUK�MVSSV^�\W�VU�
JHZLZ�HZ�ULJLZZHY`

��:\WWVY[�MHTPSPLZ�̂ P[O�WYHJ[PJHS�OLSW�[V�V]LYJVTL�IHYYPLYZ�[V�HJJLZZPUN�U\[YP[PVU�
ZLY]PJLZ�¶�MVY�L_HTWSL��PM�H�TV[OLY�OHZ�[V�[HRL�OLY�JOPSK�[V�[OL�U\[YP[PVU�JLU[YL�
H[�[OL�ZHTL�[PTL�HZ�ZOL�JVSSLJ[Z�[OL�NLULYHS�MVVK�KPZ[YPI\[PVU��I`�HK]PZPUN�VU�
^OH[�WYVJLK\YLZ�[V�MVSSV^�[V�LUHISL�OLY�[V�KV�IV[O�HJ[P]P[PLZ

��:\WWVY[�̂ VYR�PU�YHPZPUN�H^HYLULZZ�VM�JOPSK�WYV[LJ[PVU�PZZ\LZ�HTVUN�U\[YP[PVU�
Z[HMM�HZ�^LSS�HZ�JHYLNP]LYZ�HUK�JVTT\UP[`�TLTILYZ�H[[LUKPUN�ZP[LZ�
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*OHY[LY� HUK�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�9LZWVUZL!�
4PUPT\T�:[HUKHYKZ�PU�MVVK�ZLJ\YP[`�HUK�U\[YP[PVU��W��� 

�� <5/*9� ��������6WLYH[PVUHS�.\PKHUJL�VU� [OL�<ZL�VM�:WLJPHS�
5\[YP[PVUHS�7YVK\J[Z� [V�9LK\JL�4PJYVU\[YPLU[�+LÄJPLUJPLZ�HUK�
4HSU\[YP[PVU�PU�9LM\NLL�7VW\SH[PVUZ

��<5/*9�7VSPJ`�9LSH[LK�[V�[OL�(JJLW[HUJL��+PZ[YPI\[PVU�HUK�<ZL�
VM�4PSR�7YVK\J[Z�PU�9LM\NLL�:L[[PUNZ

�� <5/*9�>-7� ��������.\PKLSPULZ� MVY� :LSLJ[P]L� -LLKPUN!� ;OL�
THUHNLTLU[�VM�4HSU\[YP[PVU�PU�,TLYNLUJPLZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �
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STANDARD 23
Water, sanitation and hygiene (WASH)
and child protection

*OPSK�WYV[LJ[PVU�̂ VYRLYZ�OH]L�HU�PTWVY[HU[�YVSL�[V�WSH`�PU�THRPUN�Z\YL�[OH[�JOPSK�
WYV[LJ[PVU�HJ[P]P[PLZ�JVU[YPI\[L�[V�HUK�THPU[HPU�ZHML�HUK�HWWYVWYPH[L�>(:/�
WYHJ[PJLZ�MVY�HUK�I`�JOPSKYLU��([�[OL�ZHTL�[PTL��>(:/�^VYRLYZ�ZOV\SK�THRL�
Z\YL�[OH[�[OLPY�PU[LY]LU[PVUZ�HYL�JHYYPLK�V\[�PU�H�^H`�[OH[�WYV[LJ[Z�JOPSKYLU�HUK�
[OLPY�JHYLNP]LYZ��HUK�KVLZ�UV[�W\[�JOPSKYLU�HUK�^VTLU�H[�YPZR�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�>(:/�WYVNYHTTLZ��(SS�NPYSZ�HUK�IV`Z�
OH]L� HJJLZZ� [V� HWWYVWYPH[L�>(:/� ZLY]PJLZ� [OH[�TPUPTPZL� YPZRZ� VM�
WO`ZPJHS�HUK�ZL_\HS�]PVSLUJL�

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
>(:/�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�[OPZ�PUMVYTH[PVU�
MVY�>(:/"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� >(:/� PU[V� KPZJ\ZZPVUZ� ^P[O� JHYLNP]LYZ��
JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU�HUK�PU]P[L�>(:/�̂ VYRLYZ�[V�H[[LUK�[OLZL�
KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU�PU�KPMMLYLU[�JHYL�HYYHUNLTLU[Z�
�MVY�L_HTWSL�JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�
VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

��TLL[�^P[O�LHYS`�>(:/�^VYRLYZ�[V�HNYLL�VU�WYPVYP[`�PUMVYTH[PVU�MVY�JOPSKYLU�
HUK�MHTPSPLZ�HIV\[�>(:/�PU[LY]LU[PVUZ�HUK�PZZ\LZ��Z\JO�HZ�[OL�HWWYVWYPH[L�
\ZL�VM�ZHUP[H[PVU�MHJPSP[PLZ��OLHS[O`�O`NPLUL�WYHJ[PJLZ�HTVUN�JOPSKYLU��HUK�
ZHML�^H[LY�[YLH[TLU[�HUK�Z[VYHNL�"

�� PUJVYWVYH[L�[OLZL�PU[V�TLZZHNPUN�JHYYPLK�V\[�I`�JOPSK�WYV[LJ[PVU�^VYRLYZ"
�� LUZ\YL�[OH[�[YHPUPUN�MVY�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�PUJS\KLZ�WYVTV[PUN�HWWYVWYPH[L�
OLHS[O`�O`NPLUL�ILOH]PV\YZ��MVY�L_HTWSL��O`NPLUL�WYHJ[PJLZ�Z\JO�HZ�OHUK�
^HZOPUN�^P[O�ZVHW��ZHML�^H[LY�[YLH[TLU[�HUK�Z[VYHNL��HWWYVWYPH[L�\ZL�VM�
ZHUP[H[PVU�MHJPSP[PLZ�HUK�NL[[PUN�YPK�VM�MHLJLZ�"

�� LUJV\YHNL�JHYLNP]LYZ�[V�NL[�YPK�VM�JOPSKYLU»Z�MHLJLZ�WYVWLYS`"�
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�� WYV]PKL�HK]PJL�[V�>(:/�̂ VYRLYZ�VU�HYLHZ�̂ OLYL�JOPSK�[HYNL[LK�ZLY]PJLZ�[HRL�
WSHJL��^OLYL�JOPSKYLU�SP]L�VY�^OLYL�JOPSKYLU�HYL�ZWLJPÄJHSS`�]\SULYHISL"

��THRL�Z\YL�>(:/�ZLY]PJLZ�HYL�WYV]PKLK�H[�JOPSKJHYL�JLU[YLZ"
�� PUJS\KL�>(:/�WLYZVUULS�PU�[YHPUPUN�VU�JOPSK�WYV[LJ[PVU"�
�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�>(:/"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�X\HSP[`�>(:/�PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�
ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`� MVY� [OL� SPUR�IL[^LLU�>(:/�HUK�JOPSK�WYV[LJ[PVU�[V�IL�L_WSVYLK� PU�
L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�>(:/�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM�[OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�>(:/�
PU[LY]LU[PVU"

�� KYH^�VU�[OL�L_WLY[PZL�VM�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�̂ OLU�HZZLZZPUN�ULLKZ�HUK�
KLZPNUPUN�^H[LY��ZHUP[H[PVU�HUK�O`NPLUL�MHJPSP[PLZ�HUK�ZLY]PJLZ��MVY�L_HTWSL��
^H[LY�KPZ[YPI\[PVU�WVPU[Z��[VPSL[Z��IH[OPUN��HUK�ZV�VU���,UZ\YL�[OH[�YPZRZ�MVY�
^VTLU�HUK�NPYSZ�HYL�HKKYLZZLK"�

�� LUZ\YL�[OH[�ILULÄJPHYPLZ�VM�PU[LY]LU[PVUZ�PUJS\KL�JOPSKYLU�̂ OV�HYL�WHY[PJ\SHYS`�
H[�YPZR�VM�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ[��;OPZ�TH`�PUJS\KL�[OVZL�PU�
YLZPKLU[PHS�JHYL��JOPSKYLU�̂ OV�OH]L�SVZ[�VUL�VY�TVYL�JHYLNP]LY��JOPSK�JHYLNP]LYZ�
HUK�JOPSK�OLHKZ�VM�OV\ZLOVSKZ��HUK�JOPSKYLU�VU�[OL�Z[YLL[�HUK�JOPSKYLU�^P[O�
KPZHIPSP[PLZ"

�� Z\WWVY[�WHYLU[Z�HUK�JVTT\UP[PLZ�PU�THRPUN�Z\YL�[OH[�[OL�\ZL�VM�JOPSKYLU�[V�
JHYY`�[OL�JVU[HPULYZ�MVY�JVSSLJ[PUN�^H[LY�KVLZ�UV[�PU[LYMLYL�^P[O�LK\JH[PVU��
KVLZ�UV[� MVYJL�JOPSKYLU�[V�^HSR�\UYLHZVUHISL�KPZ[HUJLZ�VY� PU�KHUNLYV\Z�
WSHJLZ��HUK�[OH[�[OL�ZPaL�VM�JVU[HPULY�PZ�HNL�HUK�ZPaL�HWWYVWYPH[L"�

�� PKLU[PM`� WSHJLZ� ^OLYL� JOPSK�[HYNL[LK� ZLY]PJLZ� [HRL� WSHJL� HUK� WYV]PKL�
Z\Z[HPUHISL�HJJLZZ�[V�ZHML�^H[LY��ZHUP[H[PVU�HUK�O`NPLUL�MHJPSP[PLZ�[OH[�HYL�
^LSS�SP[��SVJRHISL��ZLWHYH[LK�I`�ZL_��KLZPNULK�MVY�JOPSKYLU»Z�ULLKZ��J\S[\YHSS`�
HWWYVWYPH[L��HUK�HJJLZZPISL�MVY�JOPSKYLU�HUK�HK\S[Z�^P[O�KPZHIPSP[PLZ"�

�� LUZ\YL�^VTLU�HYL�MHPYS`�YLWYLZLU[LK�VU�>(:/�JVTTP[[LLZ�HUK�OLSW�[OLT�
[HRL�WHY[�PU�KLJPZPVU�THRPUN�WYVJLZZLZ�[V�ÄUK��KLZPNU�HUK�THPU[HPU�>(:/�
MHJPSP[PLZ"

�� KPZZLTPUH[L�KPZHIPSP[`��HUK�NLUKLY�ZWLJPÄJ� SPML�ZH]PUN�TLZZHNLZ� [V�OLSW�
JOPSKYLU�\UKLYZ[HUK�[OL�PTWVY[HUJL�VM�O`NPLUL�¶�[OLZL�TLZZHNLZ�OH]L�HU�
PTWVY[HU[�PTWHJ[�PU�^LSSILPUN�HZ�[OL`�NP]L�JOPSKYLU�H�ZLUZL�VM�JVU[YVS�HUK�
HIPSP[`�[V�HKHW[�[V�UL^�SP]PUN�JPYJ\TZ[HUJLZ"�

��THRL�Z\YL� [OH[�O`NPLUL�WYVTV[LYZ�RUV^�^OLYL�HUK�OV^� [V� YLMLY� JOPSK�
Z\Y]P]VYZ��ZLWHYH[LK�JOPSKYLU�HUK�JOPSKYLU�H[�YPZR�VM�]PVSLUJL��L_WSVP[H[PVU��
HI\ZL�HUK�ULNSLJ[�[V�HWWYVWYPH[L�ZLY]PJLZ"

�� LUZ\YL�[OH[�[OVZL�^VYRPUN�PU�>(:/�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�PU�
H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM�>(:/� WYVQLJ[Z� ^OLYL� JOPSK� ZHML[`� HUK�
^LSSILPUN��PUJS\KPUN�MHTPS`�\UP[ �̀�HYL�YLÅLJ[LK�PU�KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU

����

����7LYJLU[HNL� VM� Z\Y]L`LK� ZP[LZ� ^P[O� JVTT\UHS� MHJPSP[PLZ�
[OH[�OH]L�[VPSL[�HUK�IH[OPUN�MHJPSP[PLZ�[OH[�HYL�JVUZPKLYLK�
ZHML�MVY�^VTLU�HUK�NPYSZ�I`�[OL�WVW\SH[PVU

����

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�ZJOVVSZ��JOPSK�MYPLUKS`�ZWHJLZ��*-:Z��HUK�
OLHS[O�MHJPSP[PLZ�^OLYL�JOPSK�HWWYVWYPH[L�>(:/�MHJPSP[PLZ�
HYL�PU�WSHJL

 ��

����7LYJLU[HNL� VM� Z\Y]L`LK� JVTT\UP[PLZ� ^OLYL� JOPSKYLU�
\ZLK�JVU[HPULYZ�[OH[�^LYL�[VV�SHYNL�MVY�JOPSKYLU

���

����;OL� MLTHSL�[V�THSL� YH[PV� VM� YLWYLZLU[H[P]LZ� PU� >(:/�
JVTTP[[LLZ

�!�

����7LYJLU[HNL� VM� Z\Y]L`LK� O`NPLUL� WYVTV[LYZ� ^OV� JHU�
NP]L�[OL�UHTL�VM�H[�SLHZ[�VUL�WSHJL�^OLYL�[OL`�JHU�YLMLY�
H�JOPSK�Z\Y]P]VY�VM�]PVSLUJL��PUJS\KPUN�ZL_\HS�]PVSLUJL�

 ��

56;,:

����¸:HML¹�ZOV\SK�
IL�KLÄULK�

HUK�HNYLLK�PU�
JVU[L_[�HUK�TH`�
PUJVYWVYH[L�JYP[LYPH�
Z\JO�HZ�ZPUNSL�ZL_�
MHJPSP[PLZ��SVJRZ�
VU�[OL�PUZPKLZ�VM�
KVVYZ��^VYRPUN�
SPNO[Z��PUJS\KPUN�

MVY�HJJLZZ�YV\[LZ���
L[J�

����¸;VV�SHYNL¹�
ZOV\SK�IL�KLÄULK�
I`�*7�HUK�>(:/�

JVVYKPUH[PVU�
TLJOHUPZTZ  

Guidance notes 
1. Capacity building:
;YHPUPUN� MVY�JOPSK�WYV[LJ[PVU�^VYRLYZ�ZOV\SK� PUJS\KL�WYVTV[PUN�HWWYVWYPH[L�
^H[LY��ZHUP[H[PVU�HUK�O`NPLUL�YLSH[LK�ILOH]PV\YZ��L�N��O`NPLUL�WYHJ[PJLZ�Z\JO�
HZ�OHUK�^HZOPUN�^P[O�ZVHW��ZHML�^H[LY�[YLH[TLU[�HUK�Z[VYHNL��HWWYVWYPH[L�
\ZL�VM�ZHUP[H[PVU�MHJPSP[PLZ�HUK�NL[[PUN�YPK�VM�MHLJLZ���;YHPUPUN�MVY�>(:/�̂ VYRLYZ�
ZOV\SK�PUJS\KL�PUMVYTH[PVU�VU�OV �̂�̂ OLYL�HUK�[V�̂ OVT�[V�YLWVY[�JOPSK�WYV[LJ[PVU�
PZZ\LZ�

2. Messaging:
*VUZPKLY�WYPVYP[PZPUN�[OL�>(:/�YLSH[LK�TLZZHNLZ�MVY�JOPSKYLU�HUK�JHYLNP]LYZ��
PU�VYKLY�[V�LUZ\YL�[OH[�[OL�TVZ[�JYP[PJHS�TLZZHNLZ�HYL�WYVWLYS`�\UKLYZ[VVK��HUK�
[OH[�¶�̂ OLYL�HWWYVWYPH[L�¶�WYPVYP[`�>(:/�TLZZHNPUN�HUK�WYPVYP[`�JOPSK�WYV[LJ[PVU�
TLZZHNLZ�JHU�IL�JVTIPULK�^P[OV\[�ILJVTPUN�\U^PLSK �̀�*OPSK�WYV[LJ[PVU�
WYPVYP[`�TLZZHNLZ�HYL�SPRLS`�[V�MVJ\Z�VU�MHTPS`�\UP[ �̀�ZHML[`�HUK�^LSSILPUN��^OPSL�
>(:/�WYPVYP[`�TLZZHNLZ�HYL�SPRLS`�[V�MVJ\Z�VU!

�� ,MMLJ[P]L�OHUK�^HZOPUN��^P[O�ZVHW��
�� :HML�KPZWVZHS�VM�MHLJLZ
�� 9LK\JPUN�JVU[HTPUH[PVU�VM�OV\ZLOVSK�KYPURPUN�^H[LY� �[OYV\NO�ZHML�^H[LY�
JVSSLJ[PVU��[YHUZWVY[H[PVU�HUK�Z[VYHNL��HUK��^OLYL�HWWYVWYPH[L��OV\ZLOVSK�
^H[LY�[YLH[TLU[��
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6[OLY� [`WLZ�VM�TLZZHNLZ�¶�Z\JO�HZ�NL[[PUN�YPK�VM�ZVSPK�^HZ[L��HWWYVWYPH[L�
KYHPUHNL�� ]LJ[VY�JVU[YVS�VY�THRPUN�Z\YL� [OH[�HSS� HUPTHSZ�HYL�RLW[�V\[ZPKL�
JOPSKYLU»Z�HYLHZ�¶�TH`�IL�JVUZPKLYLK�HU� PTWVY[HU[�I\[�ZLJVUKHY`�WYPVYP[ �̀�
:HUP[H[PVU�HUK�O`NPLUL�TLZZHNLZ�MVY�JOPSKYLU�ZOV\SK�IL�HWWYVWYPH[L�PU�[LYTZ�
VM�HNL��KPZHIPSP[`�HUK�ZL_��HZ�^LSS�HZ�ILPUN�JYLH[P]L��ZLL�:[HUKHYK����

3. Water containers:
>OPSZ[�JOPSKYLU�VM[LU�OH]L�HU�LZ[HISPZOLK�YVSL�PU�JVSSLJ[PUN�̂ H[LY��[OPZ�L_WLJ[H[PVU�
ZOV\SK�IL�]PL^LK�^P[O�JH\[PVU��*VU[HPULYZ�¸ZWLJPHSS`¹�THKL�MVY�JOPSKYLU�HYL�
UV[�YLJVTTLUKLK��:PTPSHYS �̀�JOPSKYLU»Z�WO`ZPJHS�HIPSP[PLZ��HUK�WYV[LJ[PVU�HUK�
ZHML[`�JVUJLYUZ��ZOV\SK�IL�JVUZPKLYLK�̂ OLU�KLZPNUPUN�̂ H[LY�JVSSLJ[PVU�WVPU[Z�

4. Age groups:
;OL�WYV]PZPVU�VM�ZHML��HNL�HWWYVWYPH[L�>(:/�MHJPSP[PLZ�PZ�PUZ[Y\TLU[HS�PU�LUZ\YPUN�
JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN��*OPSKYLU�^OV�KV�UV[�MLLS�ZHML�VY�JVTMVY[HISL�
\ZPUN�[VPSL[Z�VY�̂ HZOPUN�MHJPSP[PLZ�TH`�YLZVY[�[V�YPZR`�VY�OHYTM\S�ILOH]PV\YZ��Z\JO�
HZ�^HSRPUN�V\[ZPKL�VM�WVW\SH[LK�HYLHZ�[V�KLMLJH[L��VY�H[[LTW[PUN�[V�LH[�HUK�
KYPUR�SLZZ�PU�VYKLY�UV[�[V�ULLK�[OL�[VPSL[�ZV�VM[LU��;OL�MVSSV^PUN�HNL�ZWLJPÄJ�
WVPU[Z�ZOV\SK�IL�JVUZPKLYLK!

�� 0UMHU[Z�HUK�ZTHSS�JOPSKYLU�\W�[V���`LHYZ�¶�JOPSKYLU�KV�UV[�\ZL�ZHUP[H[PVU�
MHJPSP[PLZ�KPYLJ[S`�HUK�JHYLNP]LYZ�ZOV\SK�RUV^�SH\UKLYPUN�WYHJ[PJLZ��OV^�[V�
KPZWVZL�ZHMLS`�VM�PUMHU[Z»�MHLJLZ��HUK�OV^�[V�\ZL�UHWWPLZ��KPHWLYZ���WV[[PLZ�
VY�V[OLY�TLHUZ�MVY�KLHSPUN�^P[O�IV^LS�TV]LTLU[Z�

�� :THSS�JOPSKYLU�MYVT���[V����`LHYZ�¶�^H[LY�HUK�ZHUP[H[PVU�MHJPSP[PLZ�ZOV\SK�IL�
HKHW[LK�PU�[LYTZ�VM�ZPaL��HJJLZZPIPSP[`�HUK�ZLJ\YP[ �̀�

�� *OPSKYLU�HIV]L����`LHYZ�HUK�HKVSLZJLU[Z�¶�NPYSZ�ULLK� [V�OH]L�Z\P[HISL�
TH[LYPHSZ�MVY�KLHSPUN�^P[O�WLYPVKZ�HZ�^LSS�HZ�HWWYVWYPH[L�^HZOPUN�MHJPSP[PLZ�

���*LUOV�DQG�ZRPHQ�
>OLU�[OLYL�PZ�H�JLU[YHSPZLK�WVPU[�MVY�^H[LY�KPZ[YPI\[PVU��KPZ[YPI\[PVU�ZJOLK\SLZ�
ZOV\SK�IL�ZL[�\W�HM[LY�JVUZ\S[PUN�NPYSZ�HUK�^VTLU��THRPUN�Z\YL�[OH[� [PTLZ�
MVY� HJJLZZPUN�^H[LY�HSSV^�JOPSKYLU�HUK�^VTLU�JVSSLJ[PUN�^H[LY� [V� YL[\YU�
OVTL�ILMVYL�KHYR��:LWHYH[L�[VPSL[Z�HUK�IH[OPUN� MHJPSP[PLZ��\ZPUN�WPJ[VNYHTZ�
MVY�PKLU[PÄJH[PVU�HUK�ZLWHYH[PVU�HUK�^P[O�PUZPKL�SVJRZ��ZOV\SK�IL�WYV]PKLK�MVY�
^VTLU�HUK�NPYSZ��^P[O�H�YH[PV�VM�ZP_�MVY�^VTLU�HUK�NPYSZ�[V�L]LY`�MV\Y�MVY�TLU�
HUK�IV`Z��>(:/�MHJPSP[PLZ�ZOV\SK�IL� PU�H�]PZPISL�HYLH�¶�[OL�JSVZLY�[V�\ZLYZ»�
OV\ZLOVSKZ�[OL�IL[[LY�¶�^P[O�HWWYVWYPH[L�SPNO[PUN��<ZL�VM�[OLZL�MHJPSP[PLZ�ZOV\SK�
UV[�PUJYLHZL�[OL�YPZR�MVY�\ZLYZ�VM�ILPUN�HZZH\S[�VY�OHYHZZLK�
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�� 0(:*���������.\PKLSPULZ�MVY�.LUKLY�IHZLK�=PVSLUJL�0U[LY]LU[PVUZ�
PU�/\THUP[HYPHU�:L[[PUNZ��*OHW�����!�>H[LY�HUK�ZHUP[H[PVU

�� 0(:*���������>VTLU��.PYSZ��)V`Z�HUK�4LU!�+PMMLYLU[�ULLKZ�¶�,X\HS�
6WWVY[\UP[PLZ�� 0(:*�.LUKLY�/HUKIVVR� PU�/\THUP[HYPHU�(J[PVU��
*OHW!�.LUKLY�HUK�>(:/�PU�LTLYNLUJPLZ

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY� HUK�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�9LZWVUZL!�
4PUPT\T�:[HUKHYKZ� PU�>H[LY�:\WWS �̀�:HUP[H[PVU�HUK�/`NPLUL�
7YVTV[PVU��W�� 

�� <50*,-���������>H[LY��:HUP[H[PVU�HUK�/`NPLUL�MVY�:JOVVSJOPSKYLU�
PU�,TLYNLUJPLZ!�(�.\PKLIVVR�MVY�;LHJOLYZ

�� <50*,-�>/6����� ���>H[LY��:HUP[H[PVU�HUK�/`NPLUL�:[HUKHYKZ�
MVY�:JOVVSZ�PU�3V^�*VZ[�:L[[PUNZ

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂VULYLZWVUZL�PUMV�

�� ^^ �̂\UPJLM�VYN�^HZO
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STANDARD 24
Shelter and child protection

:OLS[LY� PZ� H� JVTWSL_� ZLJ[VY�^P[O�THU`� PTWSPJH[PVUZ� MVY� JOPSK� WYV[LJ[PVU��
=\SULYHIPSP[`�MVY�JOPSKYLU�JHU�PUJYLHZL�K\YPUN�HUK�HM[LY�KPZHZ[LYZ��̂ OLU�JOPSKYLU�
TH`�IL�SP]PUN�^P[O�UL �̂�YLK\JLK�VY�HS[LYLK�MHTPS`�\UP[Z��VY�HSVUL��-HTPS`�ZPaLZ�
PU�KPZWSHJLK�WVW\SH[PVUZ�HUK�OVZ[�JVTT\UP[PLZ�JHU�HSZV�]HY`�NYLH[S �̀�YLZ\S[PUN�
PU�[OL�ULLK�MVY�ÅL_PIPSP[`�PU�[OL�ZOLS[LY�WYV]PKLK��2UV^SLKNL�VM�SVJHS�SHUK�HUK�
WYVWLY[`�YPNO[Z� PZ�HSZV�JLU[YHS�[V�THRPUN�NVVK�KLJPZPVUZ�VU�^OLYL�HUK�OV^�
ZOLS[LY� PZ�WYV]PKLK��HUK�[OPZ�TH`�IL� PTWVY[HU[� PU�ZHMLN\HYKPUN�MHTPSPLZ�MYVT�
M\Y[OLY�]PVSLUJL��HUK�PU�ZVTL�JHZLZ�MYVT�ILPUN�MVYJLM\SS`�L]PJ[LK�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�ZOLS[LY�WYVNYHTTLZ��(SS�NPYSZ�HUK�IV`Z�
HUK� [OLPY� JHYLNP]LYZ� OH]L� HWWYVWYPH[L� ZOLS[LY� WYV]PKLK� [OH[� TLL[Z�
IHZPJ�ULLKZ�� PUJS\KPUN�WYV[LJ[PVU�HUK�KPZHIPSP[`�HJJLZZ��HUK�^OPJO�
MHJPSP[H[LZ�SVUNLY�[LYT�ZVS\[PVUZ��

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
ZOLS[LY�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�[OPZ�PUMVYTH[PVU�
MVY�ZOLS[LY"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� ZOLS[LY� PU[V� KPZJ\ZZPVUZ� ^P[O� JHYLNP]LYZ��
JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU�HUK�PU]P[L�ZOLS[LY�̂ VYRLYZ�[V�H[[LUK�[OLZL�
KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU�PU�KPMMLYLU[�JHYL�HYYHUNLTLU[Z�
�MVY�L_HTWSL�JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�
VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

��TLL[�̂ P[O�LHYS`�YLJV]LY`�Z[HMM�[V�LZ[HISPZO�H�YLMLYYHS�Z`Z[LT��̂ P[O�H�TVUP[VYPUN�
LSLTLU[��MVY�]\SULYHISL�OV\ZLOVSKZ�[OH[�ULLK�HZZPZ[HUJL"

�� LUZ\YL�JOPSK�WYV[LJ[PVU�^VYRLYZ�HYL� PUMVYTLK�HIV\[�^OLYL�JOPSKYLU�HUK�
JHYLNP]LYZ�JHU�ÄUK�V\[�PUMVYTH[PVU�HUK�YLWVY[�HU`�JVUJLYUZ�HIV\[�ZOLS[LY�
HUK�ZL[[SLTLU[Z"�

�� WYV]PKL�ZOLS[LY�Z[HMM�^P[O�U\TILYZ�VM�JOPSKYLU� PU�JHTWZ�HUK�ZL[[SLTLU[Z��
PUJS\KPUN�U\TILYZ�VM�ZJOVVS�HNL�JOPSKYLU��JOPSKYLU�PU�ULLK�VM�JOPSK�MYPLUKS`�
ZWHJLZ�HUK�ZV�VU"
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�� Z\WWVY[�ZOLS[LY�HUK�ZL[[SLTLU[�VYNHUPZH[PVUZ� PU�W\[[PUN�JOPSK�WYV[LJ[PVU�
HJ[PVUZ� PU[V�ZOLS[LY�HUK�ZL[[SLTLU[�ZLY]PJLZ��HUK� PUJS\KL�HSS�JOPSKYLU� �ZLL�
:[HUKHYK����"

�� PUJS\KL�HWWYVWYPH[L�ZOLS[LY��HUK�ZL[[SLTLU[�YLSH[LK�TLZZHNLZ�PU�JVTT\UP[`�
IHZLK�JOPSK�WYV[LJ[PVU�HJ[P]P[PLZ"

��THRL� Z\YL� ZOLS[LY� ZLJ[VY�^VYRLYZ� HYL� IYPLMLK� VU� HUK� JHU� \ZL� YLMLYYHS�
TLJOHUPZTZ�MVY�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU�HUK�V[OLY�JOPSK�
Z\Y]P]VYZ�VM�]PVSLUJL��HI\ZL��L_WSVP[H[PVU�HUK�ULNSLJ["

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�ZOLS[LY"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�X\HSP[`�ZOLS[LY�PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�
ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`� MVY� [OL� SPUR�IL[^LLU�ZOLS[LY�HUK�JOPSK�WYV[LJ[PVU�[V�IL�L_WSVYLK� PU�
L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�:/,3;,9�(5+�:,;;3,4,5;�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM�[OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�ZOLS[LY�
PU[LY]LU[PVU"

�� WYL]LU[�V]LYJYV^KPUN��HUK�YL]PL^�WYVQLJ[�KLZPNU�HUK� PTWSLTLU[H[PVU� [V�
LUZ\YL�[OH[�ZOLS[LY�YLZWVUZLZ�Z\WWVY[�HUK�LUJV\YHNL�MHTPSPLZ�[V�Z[H`�[VNL[OLY"�

�� ^VYR�^P[O� MLTHSL�HUK�THSL�TLTILYZ�VM�HMMLJ[LK�JVTT\UP[PLZ� [V�KLZPNU�
ZOLS[LY�HUK�ZL[[SLTLU[�[OH[�YLZWVUKZ�[V�[OL�]HY`PUN�ZPaLZ��KPZHIPSP[`�ZWLJPÄJZ�
HUK�ULLKZ�VM�MHTPSPLZ�PU�[OVZL�JVTT\UP[PLZ��^P[OV\[�W\[[PUN�[OLT�HSS�PU�[OL�
ZHTL�HYLH�HUK�YPZRPUN�Z[PNTH[PZH[PVU��ZLL�:[HUKHYK����"

�� ^VYR�̂ P[O�JOPSK�WYV[LJ[PVU�̂ VYRLYZ�[V�LUZ\YL�[OH[�WLYZVUULS�̂ VYRPUN�PU�ZOLS[LY�
HUK�ZL[[SLTLU[�WYVQLJ[Z�OH]L�HKLX\H[L� PUMVYTH[PVU�HUK�[YHPUPUN�VU�JOPSK�
WYV[LJ[PVU�PZZ\LZ��PUJS\KPUN�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU��ZL_\HS�
L_WSVP[H[PVU�HUK�HI\ZL��HUK�L_WSVP[H[P]L�JOPSK�SHIV\Y"

�� LUZ\YL�[OH[�[YHUZP[�ZOLS[LYZ�HYL�ZHML"�
�� ^VYR�^P[O�JOPSK�WYV[LJ[PVU�Z[HMM� [V� PKLU[PM`�HKLX\H[L�JVSSLJ[P]L�ZWHJLZ�MVY�
JOPSKYLU�� PUJS\KPUN� MVY�LK\JH[PVU��JOPSK�MYPLUKS`�ZWHJLZ��L[J���HUK�WYV]PKL�
ZWHJLZ�H]HPSHISL�MVY�JOPSKYLU»Z�HJ[P]P[PLZ��UVU�MVYTHS�LK\JH[PVU��HUK�J\S[\YHS�
JLYLTVUPLZ"�

�� LUZ\YL�[OH[�[OVZL�^VYRPUN�PU�ZOLS[LY�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�PU�
H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�
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MeasuremenT

6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM� ZOLS[LY� WYVQLJ[Z� ^OLYL� JOPSK� ZHML[`� HUK�
^LSSILPUN��PUJS\KPUN�MHTPS`�\UP[ �̀�HYL�YLÅLJ[LK�PU�KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU

����

����7LYJLU[HNL� VM� Z\Y]L`LK� ILULÄJPHYPLZ� VM� [OL� ZOLS[LY�
WYVNYHTTL�^OV�HZZLZZLK� [OH[� HSS� HZWLJ[Z�VM� [OL�WYV�
NYHTTL��[PTPUN��TL[OVKVSVN �̀�KLSP]LYHISLZ��JVU[YPI\[LK�
[V�JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN

 ��

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�Z\Y]L`LK�JOPSK�WYV[LJ[PVU�^VYRLYZ�^OV�JHU�
WYV]PKL�PUMVYTH[PVU�VU�̂ OLYL�JOPSKYLU�HUK�[OLPY�JHYLNP]LYZ�
JHU�YLWVY[�[OLPY�ZOLS[LY�HUK�ZL[[SLTLU[�JVUJLYUZ

����

����7LYJLU[HNL�VM�Z\Y]L`LK�ZOLS[LY�ZLJ[VY�^VYRLYZ�^OV�JHU�
KLTVUZ[YH[L�YLX\PYLK�RUV^SLKNL�VM�YLMLYYHS�TLJOHUPZTZ�
MVY� \UHJJVTWHUPLK� HUK� ZLWHYH[LK� JOPSKYLU� HZ�^LSS� HZ�
Z\Y]P]VYZ�VM�]PVSLUJL��PUJS\KPUN�ZL_\HS�]PVSLUJL�

 ��

����7LYJLU[HNL�VM�JVUZ[Y\J[LK�ZOLS[LYZ�[OH[�HYL�HU�HJJLZZPISL�
KPZ[HUJL�MYVT�VUL�VY�TVYL�ZWHJLZ�MVY�JOPSKYLU�Z�HJ[P]P[PLZ�
�MVY�L_HTWSL��ZJOVVSZ��*-:Z��L[J��

 ��

56;,:

����¸(U�HJJLZZPISL�
KPZ[HUJL¹�MVY�

JOPSKYLU�ZOV\SK�IL�
KLÄULK�PU�JV\U[Y`

 

Guidance notes 
���$VVHVVPHQWV�
(ZZLZZTLU[Z�ZOV\SK�PU]VS]L�^VTLU��TLU��NPYSZ�HUK�IV`Z��HUK�ZOV\SK�PUJS\KL�
JHYLNP]LYZ�VM�JOPSKYLU�H[�YPZR��PU�VYKLY�[V�PKLU[PM`�WYV[LJ[PVU�JVUJLYUZ�PU�YLSH[PVU�
[V�ZOLS[LY��>VTLU�HUK�NPYSZ�ZOV\SK�IL�JVUZ\S[LK�HZ�H�WYPVYP[ �̀�ZLWHYH[LS`�MYVT�
TLU� HUK� IV`Z�� HUK� WHY[PJ\SHYS`� VU� [OL� [PTLZ� HUK� WSHJLZ� VM� KPZ[YPI\[PVU� VM�
ZOLS[LY�TH[LYPHSZ��HUK�VU�ZL[[PUN�[OL�ZP[L��;OPZ�^PSS�OLSW�LUZ\YL�[OLYL�PZ�LX\HS�
HJJLZZ�[V�HZZPZ[HUJL��HUK�OLSW�YLK\JL�[OL�YPZR�VM�]PVSLUJL��4VUP[VYPUN�[LHTZ�
HUK�PU[LYWYL[LYZ�ZOV\SK��HZ�T\JO�HZ�WVZZPISL��PUJS\KL�^VTLU�HUK�WLVWSL�^P[O�
KPZHIPSP[PLZ��0[�PZ�PTWVY[HU[�[OLYL�PZ�HJJLZZPISL�ZOLS[LY�MVY�WLVWSL�̂ P[O�KPZHIPSP[PLZ��
:VTL�JOPSKYLU�TPNO[�OH]L�H�KPZHIPSP[`�ILMVYL�VY�K\L� [V� [OL�LTLYNLUJ`�HUK�
[OL`�ZOV\SK�IL�HISL�[V�TV]L�MYLLS`�PUZPKL�HUK�V\[ZPKL�[OLPY�ZOLS[LY�[V�WYV[LJ[�
[OLTZLS]LZ� MYVT� M\Y[OLY�OHYT��HUK�ZOV\SK�OH]L�LHZ`�HJJLZZ� [V� [VPSL[Z�HUK�
ZHUP[H[PVU��0[�PZ�JYP[PJHS�MVY�ZP[L�WSHUULYZ�[V�IL�H^HYL�VM�[OL�U\TILY�VM�JOPSKYLU�
HUK� YLSH[LK� YLX\PYLTLU[Z� MVY� [OL� U\TILY� VM� ZJOVVSZ�� JOPSK�MYPLUKS`� ZWHJLZ��
HUK�ZV�VU��:P[L�WSHUULYZ�HSZV�ULLK�[V�IL�H^HYL�VM�JOPSKYLU�PKLU[PÄLK�K\YPUN�
YLNPZ[YH[PVU�^OV�TH`�OH]L�ZWLJPÄJ�ULLKZ�PU�[LYTZ�VM�HJJLZZPIPSP[`�VM�ZOLS[LY��
OLSW�^P[O�JVUZ[Y\J[PVU��L[J�
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���3URJUDPPLQJ�
>VYR� ^P[O� ZOLS[LY� ZWLJPHSPZ[Z� [V� LUZ\YL� [OL� ZOVY[�� HUK� SVUN�[LYT� ZOLS[LY�
ULLKZ�VM� [OL�TVZ[�]\SULYHISL�NYV\WZ�HYL� [HJRSLK��;OPZ�TH`� PUJS\KL�TV]PUN�
[OL� ^PKLY� JVTT\UP[`� [V� WYV]PKL� ^VTLU�� JOPSK�OLHKLK� OV\ZLOVSKZ�� [OL�
LSKLYS`�HUK�KPZHISLK�^P[O�OLSW� PU�I\PSKPUN� [OLPY� ZOLS[LY�\UP[Z�� 0[� HSZV� PU]VS]LZ�
[HPSVYPUN� ZOLS[LY� WYVNYHTTLZ� [V� [HJRSL� [OL� ULLKZ� VM� ZWLJPÄJ� NYV\WZ� �Z\JO�
HZ�I`�HSSV^PUN�ÅL_PIPSP[`� PU� [OL�U\TILY�VM�WLVWSL�ULLKLK� [V� YLJLP]L�H� [LU[���
HUK�THRPUN�Z\YL�[OLYL�HYL�SVUN�[LYT�ZVS\[PVUZ�MVY�HSS�MHTPSPLZ��0M�WVS`NHT`�PZ�
WYHJ[PZLK��P[�PZ�PTWVY[HU[�[V�THRL�Z\YL�[OH[�[OL�HK\S[�^VTLU�PU�HSS�OV\ZLOVSKZ�
�L_JLW[� ZPUNSL�THSL�OLHKLK� OV\ZLOVSKZ�� HYL� YLNPZ[LYLK� HZ� [OL� WLVWSL�^OV�
ZOV\SK�YLJLP]L�OLSW��ZV�[OH[�ZLJVUK�^P]LZ�HUK�[OLPY�JOPSKYLU�HYL�UV[�L_JS\KLK��
,UV\NO�ILKKPUN�HUK�ISHURL[Z�ZOV\SK�IL�WYV]PKLK�[V�HSSV^�NPYSZ�HUK�IV`Z�[V�
ZSLLW�ZLWHYH[LS �̀�;HRL�Z[LWZ�[V�WYL]LU[�ZLWHYH[PVU�VM�JOPSKYLU�HUK�MHTPSPLZ�I`�
WYV]PKPUN�HKLX\H[L�ZOLS[LY��HUK�LUZ\YL� [OLYL� PZ�LUV\NO�WYP]HJ`�HUK�KPNUP[`�
MVY�^VTLU�HUK�JOPSKYLU��MVY�L_HTWSL�MVY�JVVRPUN�HUK�IH[OPUN��4HRL�Z\YL�[OH[�
ZL[[SLTLU[Z�HYL�ZHML�I`�WYV]PKPUN�^LSS�SP[�ZP[LZ�HUK�>(:/�MHJPSP[PLZ�

0[�PZ�JYP[PJHS�[V�THRL�Z\YL�[OH[�ZP[L�ZOLS[LY�Z[YH[LNPLZ�KV�UV[�PUJYLHZL�KHUNLYZ�
MVY�JOPSKYLU��PUJS\KPUN�THRPUN�Z\YL�[OLYL�HYL�ZHML�YV\[LZ�MVY�JOPSKYLU�[V�HJJLZZ�
ZJOVVSZ��Z\MÄJPLU[�JOPSK�MYPLUKS`�ZWHJLZ��HU�HIZLUJL�VM�OVSLZ�PU�[OL�NYV\UK��HU�
HIZLUJL�VM�VWLU�^H[LY��HUK�ZV�VU�

3. Multi-disciplinary:
:OLS[LY�JHUUV[�IL�WSHUULK�HZ�H�Z[HUK�HSVUL�WYVQLJ[!�WSHUZ�HUK�HJ[PVU�T\Z[�IL�
JVVYKPUH[LK�HJYVZZ�ZLJ[VYZ��PUJS\KPUN�JOPSK�WYV[LJ[PVU�

4. Capacity building:
.LULYHSS`�ZOLS[LY�ZWLJPHSPZ[Z�OH]L�UV[�JV]LYLK�JOPSK�WYV[LJ[PVU�PU�[OLPY�MVYTHS�
WYVMLZZPVUHS�[YHPUPUN��0[�PZ�[OLYLMVYL�JYP[PJHS�[OH[�JOPSK�WYV[LJ[PVU�VYNHUPZH[PVUZ�
^VYR� ^P[O� ZOLS[LY� ZWLJPHSPZ[Z� [V� ÄUK� LMMLJ[P]L� ^H`Z� [V� LUZ\YL� [OH[� JOPSK�
WYV[LJ[PVU�PZ�PUJS\KLK�PU�HU`�HJ[PVU�YLSH[LK�[V�WYV]PZPVU�VM�ZOLS[LY��
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References

�� *VYZLSSPZ��;��HUK�=P[HSL��(���������;YHUZP[PVUHS�:L[[SLTLU[!�+PZWSHJLK�
7VW\SH[PVUZ

�� 0(:*���������.\PKLSPULZ�MVY�.LUKLY�IHZLK�=PVSLUJL�0U[LY]LU[PVUZ�
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STANDARD 25
Camp management and child protection

;OL�THPU�HPT�VM�THUHNPUN�JHTWZ� PZ�[V�JYLH[L�[OL�ZWHJL�ULLKLK�[V�KLSP]LY�
WYV[LJ[PVU�HUK�OLSW�LMMLJ[P]LS �̀�;OPZ�HMMLJ[Z�JOPSK�WYV[LJ[PVU�PU�ZL]LYHS�^H`Z�¶�
MVY�L_HTWSL��[OYV\NO�[OL�^H`�[OL�JHTW�PZ�WO`ZPJHSS`�WSHUULK��[OL�^H`�Z\WWVY[�
PZ�KPZ[YPI\[LK��VY�[OL�^H`�KLJPZPVUZ�HYL�THKL�[OH[�HMMLJ[�JOPSKYLU»Z�SP]LZ��;OL�
JHTW�THUHNLTLU[�[LHT�OHZ�H�YLZWVUZPIPSP[`�[V�THRL�Z\YL�[OH[�JOPSKYLU�HYL�UV[�
L_WVZLK�[V�[OYLH[Z�PU�[OL�JHTW��HUK�[OH[�PM�ZWLJPÄJ�JOPSKYLU�H[�YPZR�HYL�PKLU[PÄLK��
[OLPY�ULLKZ�HYL�HZZLZZLK�HUK�HJ[PVU�PZ�[HRLU�[V�HKHW[�VY�[HYNL[�OLSW�[V�[OLT��
(Z�H�YLZ\S[��JHTW�THUHNLTLU[�Z[HMM�̂ P[O�YLZWVUZPIPSP[`�[V^HYKZ�JOPSKYLU�ZOV\SK�
OH]L�ZRPSSZ�HUK�JVTTP[TLU[�YLSH[LK�[V�WYV[LJ[PUN�JOPSKYLU�

Standard
*OPSK�WYV[LJ[PVU�JVUJLYUZ�HYL� YLÅLJ[LK� PU� [OL�HZZLZZTLU[��KLZPNU��
TVUP[VYPUN�HUK�L]HS\H[PVU�VM�JHTW�THUHNLTLU[�WYVNYHTTLZ�
;OL�ZHML[`�HUK�^LSSILPUN�VM�NPYSZ�HUK�IV`Z�VM�HSS�HNLZ�SP]PUN�PU�JHTWZ�
PZ�ZHMLN\HYKLK�[OYV\NO�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
JHTW�THUHNLTLU[�HUK�LUZ\YL�[PTL�PZ�[HRLU�[V�KPZJ\ZZ�[OL�PTWSPJH[PVUZ�VM�
[OPZ�PUMVYTH[PVU�MVY�JHTW�THUHNLTLU["

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L� X\LZ[PVUZ� HIV\[� JHTW�THUHNLTLU[� PU[V� KPZJ\ZZPVUZ�^P[O�
JHYLNP]LYZ��JVTT\UP[`�TLTILYZ�HUK�JOPSKYLU��HUK�PU]P[L�JHTW�THUHNLTLU[�
^VYRLYZ� [V�H[[LUK�[OLZL�KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�JOPSKYLU� PU�
KPMMLYLU[�JHYL�HYYHUNLTLU[Z� �MVY�L_HTWSL�JOPSKYLU� PU�YLZPKLU[PHS�JHYL��JOPSK�
OLHKZ�VM�OV\ZLOVSKZ��JOPSKYLU�VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

�� LUZ\YL�[OH[�HJJVTTVKH[PVU�HUK�V[OLY�ZWHJLZ�MVY�ZLWHYH[LK�JOPSKYLU��JOPSK�
OLHKLK�OV\ZLOVSKZ�HUK��V[OLY��JOPSKYLU�H[�YPZR�HUK�JHYLNP]LYZ�HYL�ZLJ\YL"

�� LUZ\YL�[OLYL�PZ�H�JOPSKYLU»Z�MVJHS�WLYZVU�PU�[OL�JHTW�THUHNLTLU[�Z[Y\J[\YL"
�� LUZ\YL�[OH[�JVTT\UP[`�IHZLK�HUK�Z[H[L�JOPSK�WYV[LJ[PVU�HJ[VYZ�HYL�H^HYL�VM�
HUK�SPURLK�[V�JHTW�THUHNLTLU[�Z[Y\J[\YLZ"

�� PUJS\KL�JHTW�THUHNLTLU[�WLYZVUULS�PU�[YHPUPUN�VU�JOPSK�WYV[LJ[PVU"
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�� WYVTV[L�[OL� PU]VS]LTLU[�VM�NPYSZ�HUK�IV`Z� PU�KLJPZPVU�THRPUN�WYVJLZZLZ�
^P[OPU�[OL�JHTW"

�� WYVTV[L�[OL�PU]VS]LTLU[�VM�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�HUK�[OLPY�JHYLNP]LYZ�̂ P[OPU�
[OL�JHTW"

��^VYR�^P[O�JHTW�YLNPZ[YH[PVU�HUK�JHTW�THUHNLTLU[� [V�THRL�Z\YL� [OH[�
JOPSKYLU�HYL�WYVÄSLK��HUK�JOPSKYLU�H[�YPZR�HYL�PKLU[PÄLK�HUK�MVSSV^LK�\W�^P[O�
JVVYKPUH[LK�Z\WWVY["

�� Z\WWVY[�JHTW�THUHNLTLU[�PU�HK]VJH[PUN�MVY�MHPY�KPZ[YPI\[PVU�VM�ZLY]PJLZ�HUK�
YLZV\YJLZ�MVY�JOPSKYLU"

�� ZL[�\W�ZHML�HUK�LMMLJ[P]L�YLMLYYHS�TLJOHUPZTZ�[V�LUZ\YL�HWWYVWYPH[L�YLZWVUZLZ�
MVY�HSS�JOPSKYLU�Z\Y]P]VYZ�VM�]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ["

�� Z\WWVY[�JHTW�THUHNLTLU[�PU�ZL[[PUN�\W�TL[OVKZ�MVY�KLHSPUN�̂ P[O�JVTWSHPU[Z��
LZWLJPHSS`�PU�[LYTZ�VM�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL"�

��THRL�Z\YL�[OLYL�HYL�HJ[P]P[PLZ�[V�YHPZL�H^HYLULZZ�HTVUN�JHTW�THUHNLTLU[��
HZ�^LSS�HZ�[OL�JVTT\UP[`�HUK�WHYLU[Z��VM�JOPSK�WYV[LJ[PVU�PZZ\LZ"�

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S� MVY� YLN\SHY� YL]PL^Z�VM� PUMVYTH[PVU�VU� JOPSK� WYV[LJ[PVU� HUK� JHTW�
THUHNLTLU["

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L� [OL� WVZP[P]L� LMMLJ[Z� VM� NVVK� X\HSP[`� JHTW� THUHNLTLU[�
PU[LY]LU[PVUZ�VU�JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`�MVY�[OL� SPUR�IL[^LLU�JHTW�THUHNLTLU[�HUK�JOPSK�WYV[LJ[PVU�[V�IL�
L_WSVYLK�PU�L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�
+PZHZ[LY�5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�*(47�4(5(.,4,5;�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM�[OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�JHTW�
THUHNLTLU[�PU[LY]LU[PVU"

�� LUZ\YL�[OLYL� PZ�H�IHSHUJL�VM�THSLZ�HUK�MLTHSLZ�HUK�ZVJPHS�NYV\WZ� PU�[OL�
JHTW�THUHNLTLU[�Z[Y\J[\YLZ�HUK�TLJOHUPZTZ��MVY�L_HTWSL�� [OVZL�^OV�
JHU�YLWYLZLU[�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�VY�L[OUPJ�TPUVYP[PLZ���PU�VYKLY�[V�LUZ\YL�
[OH[�]VPJLZ�VM�[OLZL�JOPSKYLU�HUK�WHYLU[Z�HYL�OLHYK"

�� HWWVPU[�H�JOPSKYLU»Z�MVJHS�WLYZVU�^P[OPU�[OL�JHTW�THUHNLTLU[�Z[Y\J[\YL"
�� IYPUN�JOPSKYLU»Z�]PL^Z�PU[V�KLJPZPVU�THRPUN"
�� PU]VS]L�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�HUK�Z[H[L� JOPSK�
WYV[LJ[PVU� HJ[VYZ� PU� [OL� JHTW� VY� NLULYHS� HYLH�� HUK� KLMPUL� YVSLZ� HUK�
YLZWVUZPIPSP[PLZ�PU�YLMLYYHS�TLJOHUPZTZ"

�� LZ[HISPZO�VY�Z\WWVY[�ZHML�JOPSK�WYV[LJ[PVU�TVUP[VYPUN� PU�JHTWZ�HUK�LUSPZ[�
JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�OLSW�JYLH[L�YLMLYYHS�TLJOHUPZTZ�HZ�YLX\PYLK�MVY�
ZWLJPÄJ�JOPSKYLU�HUK�MHTPSPLZ"�

�� \ZL�WVW\SH[PVU�YLNPZ[YH[PVU�L_LYJPZLZ��HZ�^LSS�HZ�HZRPUN�WHYLU[Z�HUK�[OL�
JVTT\UP[`�[V�WYVÄSL�JOPSKYLU�PU�[OL�JHTW�HUK�[V�PKLU[PM`�JOPSKYLU�̂ P[O�ZWLJPÄJ�
]\SULYHIPSP[PLZ"�

�� JHTWHPNU�[V�WYV]PKL�ZLY]PJLZ�MVY�JOPSKYLU�^P[OPU�[OL�JHTW"
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�� JVVYKPUH[L�ZP[L�WSHUUPUN��KPZ[YPI\[PVUZ�HUK�V[OLY�JHTW�HJ[P]P[PLZ�[V�THRL�Z\YL�
[OLYL�HYL�WYV[LJ[P]L�ZWHJLZ�MVY�JOPSKYLU"

�� LUZ\YL�[OH[�JHTW�THUHNLTLU[�̂ VYRLYZ�HUK�V[OLYZ�̂ VYRPUN�PU�[OL�JHTW�OH]L�
ZPNULK�\W�[V�HUK�ILLU�[YHPULK�PU�H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�
JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�

MeasuremenT

56;,:6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL�VM�JHTWZ�^OLYL�JOPSK�ZHML[`�HUK�^LSSILPUN��
PUJS\KPUN�MHTPS`�\UP[ �̀�HYL�YLÅLJ[LK�PU�KLZPNU��TVUP[VYPUN�
HUK�L]HS\H[PVU

����

����7LYJLU[HNL�VM�NPYSZ��IV`Z�HUK�JHYLNP]LYZ�Z\Y]L`LK�^OV�
YH[L�[OL�JHTW�HZ�ZHML

 ��

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL�VM�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�[OH[�PU]VS]L�
IV`Z�HUK�NPYSZ�PU�[OLPY�KLJPZPVU�THRPUN�WYVJLZZLZ

���

����7LYJLU[HNL�VM�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�[OH[� PU]VS]L�
JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�VY�[OLPY�WHYLU[Z�PU�KLJPZPVU�THRPUN

���

����7LYJLU[HNL�VM�JHTW�THUHNLYZ�HUK�JOPSK�WYV[LJ[PVU�Z[HMM�
^OV�JHU�JSLHYS`�L_WSHPU�[OLPY�YVSLZ�HUK�YLZWVUZPIPSP[PLZ�PU�
YLZWVUKPUN�[V�JOPSK�WYV[LJ[PVU�PZZ\LZ

���

����7LYJLU[HNL�VM�IHZPJ�ZLY]PJL�HJJLZZ�WVPU[��Z\JO�HZ�^H[LY�
WVPU[Z�� KPZ[YPI\[PVU� WVPU[Z�� OLHS[O� JLU[YLZ�� JVTT\UP[`�
JLU[YLZ� HUK� [VPSL[Z�� ^OPJO� TLL[� HNYLLK� JYP[LYPH� [V� IL�
JVUZPKLYLK�ZHML�HUK�ZHMLS`�HJJLZZPISL�MVY�NPYSZ�HUK�IV`Z�
�PUJS\KPUN�H[�UPNO[�HZ�YLX\PYLK�

����

Guidance notes 
���$VVHVVPHQW�
)LMVYL�WYVTV[PUN�[OL�PU]VS]LTLU[�VM�JHTW�THUHNLTLU[�PU�JOPSK�WYV[LJ[PVU��HU�
HUHS`ZPZ�T\Z[�IL�JHYYPLK�V\[�[V�\UKLYZ[HUK�[OL�SPURZ�IL[^LLU�JHTW�THUHNLTLU[�
Z[Y\J[\YLZ�HUK�WVSP[PJHS�VY�TPSP[HY`�WHY[PLZ��HUK�[OL�YPZRZ�[OL`�WVZL�

2. Focal points:
*OPSKYLU»Z� MVJHS�WLVWSL�^P[OPU�JHTW�THUHNLTLU[�Z[Y\J[\YLZ�TH`� SPHPZL�^P[O�
JHTW�THUHNLTLU[�Z[Y\J[\YLZ�[V�PKLU[PM`�HUK�YLZWVUK�[V�YPZRZ�̂ P[OPU�[OL�JHTW��
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YLWYLZLU[�JOPSKYLU»Z�PZZ\LZ��PKLHZ�HUK�JVUJLYUZ�PU�KLJPZPVU�THRPUN��JHTWHPNU�
MVY�JOPSK�MVJ\ZLK�ZLY]PJLZ��LUZ\YL�[OLYL�PZ�HJJLZZPISL�HUK�ZHML�JOPSK�MYPLUKS`�ZP[L�
WSHUUPUN��HUK�YLMLY�JOPSK�WYV[LJ[PVU�JVUJLYUZ�HYPZPUN�PU�[OL�JHTW��

���&RPPXQLW\�EDVHG�
*VTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�JHU�IL�HU�LMMLJ[P]L�[VVS� MVY�
YHPZPUN�H^HYLULZZ�HUK�W\[[PUN�JOPSK�WYV[LJ[PVU�HJ[P]P[PLZ�PU[V�WYHJ[PJL��;OL`�HYL�
HSZV�\ZLM\S�MVY�PKLU[PM`PUN��YLMLYYPUN�HUK�TVUP[VYPUN�JOPSKYLU�H[�YPZR�PU�[OL�JHTW�
�ZLL�:[HUKHYK������/H]PUN�HU�\UKLYZ[HUKPUN�VM�WYL�L_PZ[PUN�TLJOHUPZTZ�HUK�
Z[Y\J[\YLZ�[V�WYV[LJ[�JOPSKYLU�̂ PSS�OPNOS`�ILULÄ[�[OL�YLZWVUZL�[V�JOPSK�WYV[LJ[PVU�
JVUJLYUZ��;OL�LTLYNLUJ`�WYLZLU[Z�HU�VWWVY[\UP[`� [V�Z[YLUN[OLU�L_PZ[PUN��
WVZP[P]L�Z[Y\J[\YLZ�

4. Equal access:
(SS�JOPSKYLU�OH]L�[OL�YPNO[�[V�LK\JH[PVU�MHJPSP[PLZ��OLHS[O�HUK�WZ`JOVZVJPHS�ZLY]PJLZ��
HUK�YLJYLH[PVU�HUK�YLSPNPV\Z�HJ[P]P[PLZ�HWWYVWYPH[L�[V�[OLPY�ULLKZ��*VUÄYT�[OH[�
NPYSZ�HUK�IV`Z�OH]L�LX\HS�HJJLZZ�[V�JHTW�ZLY]PJLZ�I`�JHYY`PUN�V\[�YLN\SHY�ZWV[�
JOLJRZ�HUK�VIZLY]H[PVU��HUK�I`�\ZPUN�PUMVYTH[PVU��KPZHNNYLNH[LK�MVY�NLUKLY�
HUK�HNL��MYVT�[OL�]HYPV\Z�ZLY]PJLZ�HUK�HZZPZ[HUJL�WYV]PKLYZ��0UMVYTH[PVU�HIV\[�
JHTW�HUK�ZLJ\YP[`�THUHNLTLU[�ZOV\SK�IL�WYV]PKLK�LX\HSS`�[V�^VTLU��NPYSZ��
IV`Z�HUK�TLU�

5. Site planning:
;OL�SVJH[PVU��ZPaL�HUK�U\TILY�VM�ZWHJLZ�MVY�JOPSKYLU�[V�SLHYU�HUK�WSH`�ZOV\SK�
IL�JVUZPKLYLK�MYVT�[OL�LHYSPLZ[�Z[HNLZ�VM�ZP[L�WSHUUPUN��:L[[PUN�ZWHJL�HZPKL�MVY�
JOPSK�MYPLUKS`�ZWHJLZ��ZJOVVSZ��WSH`PUN�ÄLSKZ��L[J��PU�[OL�VYPNPUHS�ZP[L�WSHU�OLSWZ�
H]VPK�JOPSKYLU»Z�HYLHZ�ILPUN�WSHJLK�VU�JHTW�IVYKLYZ�VY�SVUN�KPZ[HUJLZ�MYVT�
JOPSKYLU»Z�OVTLZ��VY�L_JS\KLK�HS[VNL[OLY�MVY�SHJR�VM�H]HPSHISL�SHUK��,UZ\YL�[OH[�
[OLYL�PZ�H�JVUJYL[L�WSHU�MVY�[OL�^LSMHYL�VM�JOPSKYLU�HUK�MHTPSPLZ�[OH[�JVUZPKLYZ��
MVY�L_HTWSL��OV^�SVUN�JOPSKYLU�̂ PSS�Z[H`�PU�[OL�JHTW��[OL�SP]LSPOVVK�VWWVY[\UP[PLZ�
H]HPSHISL��HUK�HU`�[YHUZMLY�[V�WLYTHULU[�ZOLS[LY��<ZL�H�Z[HUKHYK�TLHZ\YLTLU[�
VM�ZWHJL�IL[^LLU�[LU[Z�HUK�ZOLS[LYZ�

6. Safety:
*HTW�THUHNLTLU[�ZOV\SK�TVUP[VY�ZLJ\YP[`�JVUJLYUZ�Z\JO�HZ�NLUKLY�IHZLK�
]PVSLUJL��HIK\J[PVUZ��H[[HJRZ��JOPSK�SHIV\Y�HUK�,9>�HUK�SHUKTPUL�PUJPKLU[Z��
;OL`�JHU�KL]LSVW�WYVÄSLZ�VM�[OL�KPMMLYLU[�ULLKZ�HUK�ZWLJPÄJ�WYV[LJ[PVU�YPZRZ�
MHJLK�I`�NPYSZ��^VTLU��IV`Z�HUK�TLU��HUK�LUZ\YL�[OH[� [OLZL�HYL� PUJS\KLK�
PU�ZLJ\YP[`�WYV]PZPVUZ��-VY�L_HTWSL��[OPZ�JV\SK�PUJS\KL�HWWYVWYPH[L�SPNO[PUN�PU�
HYLHZ�MYLX\LU[S`�\ZLK�I`�̂ VTLU�HUK�NPYSZ��WH[YVSZ�VM�ÄYL^VVK�JVSSLJ[PVU�YV\[LZ��
TVUP[VYPUN�VM�ZJOVVS�YV\[LZ��HUK�THYRPUN�V\[�VM�,9>�JVU[HTPUH[LK�HYLHZ�

���&RPSODLQWV�PHFKDQLVPV�
:L[�\W�JVUÄKLU[PHS�JVTWSHPU[Z�TL[OVKZ�[V�YLJLP]L�HUK�PU]LZ[PNH[L�HSSLNH[PVUZ�
VM�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL�L_WLYPLUJLK�I`�^VTLU��NPYSZ��IV`Z�HUK�TLU�
PU�YLJLP]PUN�NVVKZ�VY�ZLY]PJLZ�PU�[OL�JHTW�
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References

�� 59*���������*HTW�4HUHNLTLU[�;VVSRP[

�� *VYZLSSPZ��;��HUK�=P[HSL��(����������;YHUZP[PVUHS�:L[[SLTLU[!�+PZWSHJLK�
7VW\SH[PVUZ

�� 0(:*���������.\PKLSPULZ�MVY�.LUKLY�IHZLK�=PVSLUJL�PU[LY]LU[PVUZ�
PU�O\THUP[HYPHU�ZL[[PUNZ��*OHW�����!�:OLS[LY�HUK�ZP[L�WSHUUPUN�HUK�
UVU�MVVK�P[LTZ

�� 0(:*���������>VTLU��.PYSZ��)V`Z�HUK�4LU!�+PMMLYLU[�ULLKZ�¶�,X\HS�
6WWVY[\UP[PLZ�� 0(:*�.LUKLY�/HUKIVVR� PU�/\THUP[HYPHU�(J[PVU��
*OHW!�.LUKLY�HUK�***4�PU�LTLYNLUJPLZ�

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY� HUK�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�9LZWVUZL!�
4PUPT\T�:[HUKHYKZ�PU�:OLS[LY��:L[[SLTLU[�HUK�5VU�-VVK�0[LTZ��
W��� 

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� ^^ �̂UYJ�UV�JHTW
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STANDARD 26
Distribution and child protection

+PZ[YPI\[PVU�VM� PTTLKPH[L�� SPML�ZH]PUN�HZZPZ[HUJL� PZ�VUL�VM� [OL�TVZ[�\YNLU[�
HJ[PVUZ�[V�IL�[HRLU�PU�HU�LTLYNLUJ`�YLZWVUZL��HUK�VUL�[OH[�JHU�ZPNUPÄJHU[S`�
PTWYV]L�[OL�ZHML[`�HUK�̂ LSSILPUN�VM�JOPSKYLU��-\Y[OLYTVYL��[OL�̂ H`�PU�̂ OPJO�[OH[�
MVVK�HUK�V[OLY�YLSPLM�P[LTZ�HYL�KPZ[YPI\[LK�OHZ�H�ZPNUPÄJHU[�LMMLJ[�VU�[OL�[OYLH[Z�
L_WLYPLUJLK�I`�̂ VTLU�HUK�JOPSKYLU��(Z�̂ LSS�HZ�ILPUN�[PTLS`�HUK�JVTWSL[L��HU`�
RPUK�VM�KPZ[YPI\[PVU�[OLYLMVYL�ULLKZ�[V�IL�L_[YLTLS`�^LSS�WSHUULK�HUK�JHYYPLK�
V\[�[V�[OL�OPNOLZ[�WYVMLZZPVUHS�Z[HUKHYKZ�

Standard
*OPSKYLU�HJJLZZ�O\THUP[HYPHU�HZZPZ[HUJL�[OYV\NO�LMÄJPLU[�HUK�^LSS�
WSHUULK� KPZ[YPI\[PVU� Z`Z[LTZ� [OH[� ZHMLN\HYK� NPYSZ� HUK� IV`Z� MYVT�
]PVSLUJL��L_WSVP[H[PVU��HI\ZL�HUK�ULNSLJ[��

Key actions
2,@�(*;065:�-69�*/03+�796;,*;065�(*;69:

�� 7YLZLU[�HZZLZZTLU[� PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�[V�[OVZL�^VYRPUN�VU�
KPZ[YPI\[PVU�HUK�LUZ\YL� [PTL� PZ� [HRLU� [V�KPZJ\ZZ� [OL� PTWSPJH[PVUZ�VM� [OPZ�
PUMVYTH[PVU�MVY�KPZ[YPI\[PVU"

�� HNYLL�^OPJO�VM�[OL�PUKPJH[VYZ�Z\NNLZ[LK�PU�[OPZ�Z[HUKHYK�ZOV\SK�IL�\ZLK�[V�
[YHJR�WYVNYLZZ"

�� PUJVYWVYH[L�X\LZ[PVUZ�HIV\[�KPZ[YPI\[PVU� PU[V�KPZJ\ZZPVUZ�^P[O�JHYLNP]LYZ��
JVTT\UP[`� TLTILYZ� HUK� JOPSKYLU� HUK� PU]P[L� KPZ[YPI\[PVU� ^VYRLYZ� [V�
H[[LUK�[OLZL�KPZJ\ZZPVUZ��+PZJ\ZZ�[OL�ZP[\H[PVU�VM�KPZ[YPI\[PVU� PU�KPMMLYLU[�
JHYL�HYYHUNLTLU[Z��MVY�L_HTWSL�JOPSKYLU�PU�YLZPKLU[PHS�JHYL��JOPSK�OLHKZ�VM�
OV\ZLOVSKZ��JOPSKYLU�VU�[OL�Z[YLL[��JOPSKYLU�^P[O�KPZHIPSP[PLZ�"

�� Z\WWVY[�HUK�Z\WWS`�KPZ[YPI\[PVU�[LHTZ�^P[O�[OL�PUMVYTH[PVU�ULLKLK�[V�PZZ\L�
YH[PVU�JHYKZ� [V�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU�HUK�OV\ZLOVSKZ�
^OLYL�[OL�VSKLZ[�TLTILY�PZ�H�JOPSK��ZV�[OL`�JHU�YLJLP]L�KPZ[YPI\[PVUZ�VM�MVVK�
HUK�UVU�MVVK�P[LTZ��5-0Z��HZ�ULJLZZHY`�PU�H�̂ H`�[OH[�KVLZ�UV[�JH\ZL�M\Y[OLY�
ZLWHYH[PVUZ��0M�ULLKLK��HJJVTWHU`�JOPSKYLU�[V�HUK�K\YPUN�[OL�KPZ[YPI\[PVU"

�� WYV]PKL�HJJLZZ�[V�PUMVYTH[PVU�VU�KPZ[YPI\[PVUZ�MVY�JOPSKYLU�HUK�WLVWSL�^P[O�
KPZHIPSP[PLZ��\ZPUN�KPMMLYLU[�TLKPH�Z\JO�HZ�YHKPV��WYPU[��L[J�"

�� Z\NNLZ[�J\S[\YHSS`�HWWYVWYPH[L�5-0�O`NPLUL� P[LTZ� MVY�^VTLU�HUK�NPYSZ� [V�
KPZ[YPI\[PVU�[LHTZ��HSVUN�̂ P[O�ZWLJPÄJ�P[LTZ�MVY�JOPSKYLU�¶�MVY�L_HTWSL��JOPSK�
ZPaLK�JSV[OPUN�HUK�MVV[^LHY��LUV\NO�ILKKPUN�HUK�ISHURL[Z�[V�HSSV^�MVY�NPYSZ�
HUK�IV`Z�[V�ZSLLW�ZLWHYH[LS �̀�HUK�TVZX\P[V�UL[Z�[OH[�JHU�HSZV�IL�\ZLK�HZ�
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WYP]HJ`�ZJYLLUZ�PM�ULJLZZHY`��KLWLUKPUN�VU�[OL�J\S[\YHS�JVU[L_[��JSV[O�KPHWLYZ�
HUK�[V`Z�TH`�HSZV�IL�JVUZPKLYLK�"�

�� ^VYR�^P[O�KPZ[YPI\[PVU�[LHTZ�HUK�HNLUJPLZ�[V�LUZ\YL�[OH[� [OL�KPZ[YPI\[PVU�
KLZPNU�KVLZ�UV[�W\[�JOPSKYLU�H[�YPZR�¶�MVY�L_HTWSL��LUZ\YL�[OH[�[OL�SVJH[PVU�
VM�[OL�KPZ[YPI\[PVU�PZ�ZHML�HUK�JSLHY��[OH[�[OL�KPZ[YPI\[PVU�P[ZLSM�PZ�ZHML�HUK�^LSS�
VYNHUPZLK��HUK�[OH[�ZOHKL�HUK�̂ H[LY�HYL�H]HPSHISL��4HRL�Z\YL�[OL�KPZ[YPI\[PVU�
[LHT�PZ�^LSS�PUMVYTLK�VU�^OV�PZ�[V�JVSSLJ[�[OL�P[LTZ��MVY�JOPSKYLU�SP]PUN�^P[O�
H[�SLHZ[�VUL�WHYLU[�P[�PZ�\Z\HSS`�WYLMLYHISL�MVY�[OL�TV[OLY�[V�JVSSLJ[�"

�� [VNL[OLY�^P[O�KPZ[YPI\[PVU� [LHTZ��Z\WWVY[�L_JS\KLK�JOPSKYLU� �L�N�� Z[YLL[�
JOPSKYLU��PUQ\YLK�JOPSKYLU��JOPSKYLU�̂ P[O�KPZHIPSP[PLZ�VY�JOPSK�OLHKLK�OV\ZLOVSKZ��
PU�HJJLZZPUN�KPZ[YPI\[PVU�WVPU[Z"�

�� QVPU[S`� KLZPNU� HU� HJJLZZPISL� HUK� JVUÄKLU[PHS� YLWVY[PUN�TLJOHUPZT� MVY�
]PVSH[PVUZ�HUK�HI\ZLZ�Z\YYV\UKPUN�KPZ[YPI\[PVUZ��HUK�THRL�Z\YL�[OVZL�^OV�
HYL�ILULÄ[PUN�HYL�H^HYL�VM�[OLPY�YPNO[�[V�YLJLP]L�O\THUP[HYPHU�HPK�MVY�MYLL"�

�� ^VYR�^P[O�KPZ[YPI\[PVU�[LHTZ�[V�LUZ\YL�[OH[�YLNPZ[YH[PVU�Z[HMM�HYL�IYPLMLK�VU�
JOPSK�WYV[LJ[PVU�PZZ\LZ��HU`�]\SULYHIPSP[`�JYP[LYPH�ILPUN�JVUZPKLYLK��HUK�OV^�
[V�KLHS�^P[O�HU`�]\SULYHISL�JHZLZ�[OL`�TH`�LUJV\U[LY"�

�� LUZ\YL�KPZ[YPI\[PVU�[LHTZ�HYL�[YHPULK�VU�JYV^K�JVU[YVS�HUK�OV^�[V�PU[LYHJ[�
^P[O�JOPSKYLU"�

�� ^OLUL]LY�WVZZPISL��OH]L�JOPSK�WYV[LJ[PVU�Z[HMM�WYLZLU[�H[�KPZ[YPI\[PVUZ�[V�
LUZ\YL�TPUPT\T�Z[HUKHYKZ�HYL�TL["

�� PKLU[PM`�^OPJO�WYL�L_PZ[PUN�MVY\TZ��L�N��[LHT�VY�JS\Z[LY�TLL[PUNZ��HYL�TVZ[�
\ZLM\S�MVY�YLN\SHY�YL]PL^Z�VM�PUMVYTH[PVU�VU�JOPSK�WYV[LJ[PVU�HUK�KPZ[YPI\[PVU"

�� JVSSLJ[� L_HTWSLZ� VM� Z\JJLZZ� Z[VYPLZ�� PUJS\KPUN� JOPSKYLU»Z� HJJV\U[Z�� [V�
KLTVUZ[YH[L�[OL�WVZP[P]L�LMMLJ[Z�VM�NVVK�X\HSP[`�KPZ[YPI\[PVU�PU[LY]LU[PVUZ�VU�
JOPSKYLU»Z�ZHML[`�HUK�^LSSILPUN"�HUK

�� SVII`�MVY�[OL�SPUR�IL[^LLU�KPZ[YPI\[PVU�HUK�JOPSK�WYV[LJ[PVU�[V�IL�L_WSVYLK�
PU�L]HS\H[PVUZ�HUK�YLZV\YJL�HSSVJH[PVU�WYVJLZZLZ�Z\JO�HZ�[OL�7VZ[�+PZHZ[LY�
5LLKZ�(UHS`ZPZ�VY�[OL�7VZ[�*VUÅPJ[�5LLKZ�(UHS`ZPZ�

2,@�(*;065:�-69�+0:;90)<;065�(*;69:

�� 0UJS\KL�[OL�ZHML[`�VM� [OL�HMMLJ[LK�WVW\SH[PVU�HZ�H�Z\I�VIQLJ[P]L�VM�LHJO�
KPZ[YPI\[PVU�PU[LY]LU[PVU"

�� LUSPZ[�[OL�L_WLY[PZL�VM�JOPSK�WYV[LJ[PVU�^VYRLYZ�PU�WSHUUPUN�MVY��HUK�JHYY`PUN�
V\[��KPZ[YPI\[PVUZ"

�� LUZ\YL�^VTLU��NPYSZ�HUK�IV`Z�HYL� PU]VS]LK� PU�KLZPNUPUN�HUK�KL]LSVWPUN�
KPZ[YPI\[PVU�Z`Z[LTZ��HUK�LUZ\YL�^VTLU��HKVSLZJLU[�NPYSZ�HUK�IV`Z�WSH`�H�
SLHK�YVSL�PU�[OLZL�Z`Z[LTZ"

��TVUP[VY�[OL�M\SS�KPZ[YPI\[PVU�WPWLSPUL�VM�MVVK�HUK�5-0Z��HZ�̂ LSS�HZ�[OL�U\[YP[PVUHS�
Z[H[\Z�VM�^VTLU��NPYSZ��IV`Z�HUK�V[OLY�H[�YPZR�NYV\WZ��[V�LUZ\YL�[OH[�MVVK�
HUK�5-0Z�YLHJO�[OVZL�MVY�^OVT�[OL`�HYL�PU[LUKLK"�

�� PM�WVS`NHT`�PZ�WYHJ[PZLK��YLNPZ[LY�HK\S[�̂ VTLU�PU�HSS�OV\ZLOVSKZ��L_JLW[�ZPUNSL�
THSL�OLHKLK�OV\ZLOVSKZ��HZ�THPU�YLJPWPLU[Z�VM�OLSW��ZV�ZLJVUK�^P]LZ�HUK�
[OLPY�JOPSKYLU�HYL�UV[�L_JS\KLK"

�� LUZ\YL�[OH[�JOPSK�OLHKLK�OV\ZLOVSKZ�HUK�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�
JOPSKYLU�HYL�NP]LU�YH[PVU�JHYKZ� PU�[OLPY�V^U�UHTLZ��HUK�[OH[� [OL`�YLJLP]L�
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KPZ[YPI\[PVUZ�VM�MVVK�HUK�5-0Z�HZ�ULJLZZHY �̀�PU�H�^H`�[OH[�KVLZ�UV[�JH\ZL�
M\Y[OLY�ZLWHYH[PVU"

�� LUZ\YL�^VTLU�HUK�NPYSZ�OH]L�Z\WWSPLZ�VM�ZHUP[HY`�WYVK\J[Z�HUK�O`NPLUL�
WYVK\J[Z��HUK�JOPSK�ZPaLK�JSV[OPUN� MVY�JOPSKYLU��HUK�WYV]PKL�JOPSKYLU�^P[O�
ZOVLZ�VY�WYV[LJ[P]L�MVV[^LHY�[V�YLK\JL�[OLPY�]\SULYHIPSP[`�[V�PUMLJ[PV\Z�KPZLHZL�
HUK�PUQ\Y`"�

�� OLSW�JOPSKYLU�H[�YPZR�� PKLU[PÄLK�I`�JOPSK�WYV[LJ[PVU�HJ[VYZ�� [V�OH]L�HJJLZZ�
[V�KPZ[YPI\[PVU�WVPU[Z��[OPZ�TH`�PUJS\KL��MVY�L_HTWSL��Z[YLL[�JOPSKYLU��PUQ\YLK�
JOPSKYLU��JOPSKYLU�^P[O�KPZHIPSP[PLZ�VY�JOPSK�OLHKLK�OV\ZLOVSKZ�"

�� LUZ\YL� [OLYL� PZ�HU�HJJLZZPISL�HUK�JVUÄKLU[PHS� YLWVY[PUN�TLJOHUPZT� MVY�
]PVSH[PVUZ�HUK�HI\ZLZ�PU�KPZ[YPI\[PVUZ��HUK�[OH[�[OL�WLVWSL�̂ OV�HYL�[V�YLJLP]L�
[OL�HPK�RUV^�[OH[�P[�PZ�MYLL"�

�� ZL[�\W�ZLWHYH[L�̂ HP[PUN�HUK�LU[Y`�SPULZ�H[�YLNPZ[YH[PVUZ��KPZ[YPI\[PVUZ��HUK�MHPYZ�
ZV�[OH[�]\SULYHISL�PUKP]PK\HSZ�Z\JO�HZ�WYLNUHU[�^VTLU��WLVWSL�^P[O�PUMHU[Z��
\UHJJVTWHUPLK�JOPSKYLU�HUK�[OL�LSKLYS �̀�ZPJR��HUK�[OVZL�^P[O�KPZHIPSP[PLZ�HYL�
OLSWLK�ÄYZ["

�� LUZ\YL�[OH[�[OVZL�̂ VYRPUN�PU�KPZ[YPI\[PVU�OH]L�ZPNULK�\W�[V�HUK�ILLU�[YHPULK�
PU�H�JVKL�VM�JVUK\J[�VY�V[OLY�WVSPJ`�^OPJO�JV]LYZ�JOPSK�ZHMLN\HYKPUN"�HUK

�� PU]P[L�JOPSK�WYV[LJ[PVU�^VYRLYZ�[V�[YHPUPUNZ��YL[YLH[Z�VY�^VYRZOVWZ�^OLYL�`V\�
[OPUR�[OLPY�WLYZWLJ[P]L�HUK�PUMVYTH[PVU�TH`�LUOHUJL�[OL�V\[JVTL�

MeasuremenT

56;,:6<;*64,�05+0*(;69 6<;*64,�
;(9.,;

����7LYJLU[HNL� VM� Z\Y]L`LK� ILULÄJPHYPLZ� VM� KPZ[YPI\[PVUZ�
^OV�JVUÄYT�[OH[�[OLPY�ZHML[`�HUK�^LSSILPUN�HUK�[OH[�VM�
[OLPY�JOPSKYLU�^LYL�UV[�JVTWYVTPZLK�I`�[OL�KPZ[YPI\[PVU

����

����:WLJPÄJ� ]\SULYHIPSP[PLZ� MHJLK� I`� NPYSZ�� IV`Z� HUK� [OLPY�
JHYLNP]LYZ�PU�LTLYNLUJPLZ�HYL�[HRLU�PU[V�HJJV\U[�^OLU�
KPZ[YPI\[PVUZ�HYL�ILPUN�WSHUULK

@LZ

(*;065�05+0*(;69 (*;065�;(9.,;

����7LYJLU[HNL� VM� Z\Y]L`LK� \UHJJVTWHUPLK� JOPSKYLU��
Z[YLL[�JOPSKYLU�HUK�JOPSK�OLHKLK�OV\ZLOVSKZ� [OH[�OH]L�
LMMLJ[P]L�HJJLZZ�[V�MVVK�HUK�5-0Z

����

����,_PZ[LUJL� VM� 5-0� P[LTZ� ZWLJPÄJ� [V� IV`Z� HUK� NPYSZ� VM�
KPMMLYLU[�HNLZ�^P[OPU�[OL�5-0�KPZ[YPI\[PVU�WSHUZ

@LZ

����7LYJLU[HNL� VM� Z\Y]L`LK� JOPSK�OLHKLK� OV\ZLOVSKZ� HUK�
\UHJJVTWHUPLK� HUK� ZLWHYH[LK� JOPSKYLU� YLNPZ[LYLK� MVY�
KPZ[YPI\[PVU

����

�����7LYJLU[HNL� VM� Z\Y]L`LK�KPZ[YPI\[PVU� HJ[P]P[PLZ� [OH[� [VVR�
ZWLJPÄJ�TLHZ\YLZ�[V�KLHS�^P[O�HU`�WVZZPISL�YPZRZ�[V�NPYSZ�
HUK�IV`Z�VM�HSS�HNLZ��WHY[PJ\SHYS`�[OVZL�̂ P[O�ZWLJPHS�ULLKZ

 ��

����7LYJLU[HNL�VM�Z\Y]L`LK�KPZ[YPI\[PVU�Z[HMM�̂ OV�OH]L�ZPNULK�
HUK�ILLU�[YHPULK�VU�H�IHZPJ�JOPSK�ZHMLN\HYKPUN�WVSPJ`

 ��

����5\TILY�VM�JHZLZ�YLMLYYLK�[V�[OL�*7�JHZL�THUHNLTLU[�
Z`Z[LT�[OYV\NO�Z[HMM�PU]VS]LK�PU�KPZ[YPI\[PVU
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Guidance notes 
���&KLOGUHQ�PRVW�DW�ULVN�
*OPSKYLU�TVZ[�H[�YPZR�JHU�PUJS\KL!

�� <UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU
�� *OPSK�OLHKLK�OV\ZLOVSKZ
�� :PUNSL�OLHKLK�OV\ZLOVSKZ�^P[O�SHYNL�U\TILYZ�VM�JOPSKYLU
�� /V\ZLOVSKZ�^P[O�`V\UN�JOPSKYLU�HUK�LSKLYS`�JHYLYZ
�� *OPSKYLU�VY�JHYLYZ�JVSSLJ[PUN�HPK�KPZ[YPI\[PVUZ�^OV�HYL�KPZHISLK�VY�PUQ\YLK�

0KLU[PÄJH[PVU�VM�JOPSKYLU�TVZ[�H[�YPZR�ZOV\SK�IL�H�JVVYKPUH[LK�LMMVY[�IL[^LLU�
JOPSK�WYV[LJ[PVU�HUK�KPZ[YPI\[PVU�VYNHUPZH[PVUZ��HUK�[OL�OV\ZLOVSK�\UP[�TH`�UV[�
IL�HWWSPJHISL�[V�HSS�JOPSKYLU�¶�MVY�L_HTWSL��P[�TH`�UV[�IL�HWWSPJHISL�PU�JHZLZ�
^OLYL�JOPSKYLU�HYL�SP]PUN�HSVUL��VY�̂ OLYL�[OL`�HYL�KPZWLYZLK�PU�NYV\WZ��HZ�PZ�[OL�
JHZL�MVY�ZVTL�JOPSKYLU�SP]PUN�VU�[OL�Z[YLL[�

2. Monitoring:
-VYTHS�VY�PUMVYTHS�TVUP[VYPUN�JHU�IL�KVUL�[OYV\NO�IV[O�KPZ[YPI\[PVU�HUK�JOPSK�
WYV[LJ[PVU�HJ[P]P[PLZ��*OPSKYLU�NVPUN�[V�HJ[P]P[PLZ�VY�SVJH[PVUZ�SPRL�[OL�*-:�JV\SK�
IL�\ZLM\S�ZV\YJLZ�VM�PUMVYTH[PVU�VU�̂ OL[OLY�KPZ[YPI\[PVUZ�HYL�YLHJOPUN�[OL�TVZ[�
]\SULYHISL�NYV\WZ�

3. Distribution:
+PZ[YPI\[PVU�WVPU[Z�ZOV\SK�IL�HJJLZZPISL�HUK�ZHML�MVY�HSS�JOPSKYLU��PUJS\KPUN�[OVZL�
^P[O�WO`ZPJHS�KPZHIPSP[PLZ��0[LTZ�VY�JVU[HPULYZ�ZOV\SK�IL�WYV]PKLK�[OH[�HYL�VM�H�
ZPaL�HUK�ZOHWL�[OH[�JOPSKYLU�JHU�JHYY`�ZHMLS �̀�;OL�[PTPUN�VM�KPZ[YPI\[PVUZ�ZOV\SK�
[HRL�PU[V�HJJV\U[�OV\ZLOVSK�K`UHTPJZ��NLUKLY�YVSLZ��HUK�[OL�KHPS`�HJ[P]P[PLZ�VM�
JOPSKYLU�¶�PUJS\KPUN�KVTLZ[PJ�K\[PLZ��Z\JO�HZ�JHYPUN�MVY�ZPISPUNZ�VY�LSKLYS`�HUK�
ZPJR�YLSH[P]LZ��HUK�ZJOVVS�H[[LUKHUJL��7YV]PZPVU�ZOV\SK�IL�THKL�MVY�KLSP]LY`�[V�
JOPSKYLU�VY�OV\ZLOVSKZ�[OH[�JHUUV[�HJJLZZ�KPZ[YPI\[PVU�ZP[LZ�̂ P[OV\[�LUKHUNLYPUN�
JOPSKYLU��MVY�L_HTWSL��PM�JHYLNP]LYZ�HYL�MVYJLK�[V�SLH]L�̀ V\UN�JOPSKYLU�\UH[[LUKLK�
PU�VYKLY�[V�HJJLZZ�KPZ[YPI\[PVU�ZP[LZ���

4. Registration points: >VYR�^P[O�JOPSK�WYV[LJ[PVU�[LHT�JVSSLHN\LZ� �^OLYL�
HWWYVWYPH[L�� [V�THRL�Z\YL�H� ºJOPSK�MYPLUKS`»�KLZR� PZ�ZL[�\W�H[� [OL�WVPU[�VM�
YLNPZ[YH[PVU�VY�̂ OLYL�JOPSKYLU�SLH]L�[OL�KPZ[YPI\[PVU�ZP[L��4HRL�Z\YL�[OH[�H[�SLHZ[�
VUL�Z[HMM�TLTILY�PZ�WYLZLU[�[V�HJ[�HZ�H�ZVJPHS�^VYRLY��:[HMM�ZOV\SK�IL�[YHPULK�
HUK�JHU�YLNPZ[LY�HU`�\UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU�^OV�TH`�IL�
PKLU[PÄLK�H[�[OL�KPZ[YPI\[PVU��;OL`�JHU�HSZV�YHPZL�H^HYLULZZ�VM�WLVWSL»Z�YPNO[Z�PU�
YLSH[PVU�[V�[OL�KPZ[YPI\[PVU��HUK�HJ[�HZ�H�YLWVY[PUN�TLJOHUPZT�MVY�TVYL�ZLYPV\Z�
JVTWSHPU[Z�VM�HI\ZL�VY�L_WSVP[H[PVU�� standard  26
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5. Separated children:
0M�H�JOPSK�PZ�MV\UK�HSVUL�H[�H�KPZ[YPI\[PVU�ZP[L�VY�LSZL^OLYL�HUK�PZ�[OV\NO[�[V�IL�
ZLWHYH[LK�MYVT�[OLPY�MHTPS �̀�KV�UV[�PTTLKPH[LS`�YLTV]L�[OL�JOPSK��(ZR�WLVWSL�
HYV\UK�[OL�JOPSK�PM�[OL`�RUV^�HU`[OPUN�HIV\[�[OL�JOPSK��HUK�PM�[OL�JOPSK�PZ�[Y\S`�
[OV\NO[�[V�IL�ZLWHYH[LK�VY�\UHJJVTWHUPLK��HZ�[OL�WHYLU[Z�TH`�YL[\YU�ZOVY[S �̀�
-VY�IHIPLZ�HUK�`V\UNLY�JOPSKYLU�^OV�KV�UV[�RUV^�[OLPY�UHTLZ�HUK�WSHJLZ�VM�
VYPNPU��VY�JOPSKYLU�̂ P[O�KPZHIPSP[PLZ��HK\S[Z�HUK�VSKLY�JOPSKYLU�HYV\UK�[OLT�ZOV\SK�
IL�HZRLK�^OL[OLY� [OL`�RUV^�[OL�JOPSK�VY� [OLPY� MHTPS`�HUK�^OLYL�[OL�NYV\W�
JHTL�MYVT��ILMVYL�TV]PUN�[OL�JOPSK�MYVT�[OL�HYLH��\USLZZ�P[�PZ�\UZHML�[V�RLLW�
H�JOPSK�[OLYL���(Z�[OLZL�WHY[PJ\SHY�JOPSKYLU�^PSS�UV[�NLULYHSS`�RUV^�[OLPY�UHTLZ�
VY�KL[HPSZ�VM�^OLYL�[OL`�HYL�MYVT��VM[LU�[OL�VUS`�JOHUJL�VM�VI[HPUPUN�HJJ\YH[L�
YLSL]HU[�PUMVYTH[PVU�PZ�MYVT�WLVWSL�HYV\UK�[OL�JOPSK�H[�WVPU[�VM�ZLWHYH[PVU��ZLL�
:[HUKHYK������

6. Targeted assistance:
(]VPK�[HYNL[LK�OLSW�IHZLK�VU�ISHURL[�JH[LNVYPLZ�VM�JOPSKYLU��Z\JO�HZ�ºZLWHYH[LK�
JOPSKYLU»�VY�ºJOPSKYLU�MVYTLYS`�̂ P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ»���9H[OLY��̂ VYR�
^P[O�[OL�JOPSK�WYV[LJ[PVU�^VYRPUN�NYV\W�[V�V\[SPUL�JYP[LYPH�MVY�OLSWPUN�JOPSKYLU�
IHZLK�VU�]\SULYHIPSP[`� [V�HI\ZL��L_WSVP[H[PVU�HUK�]PVSLUJL��>OLYL�WVZZPISL�
HUK�HWWYVWYPH[L��P[�PZ�HK]PZHISL�[V�KPZ[YPI\[L�HZ�^PKLS`�HZ�WVZZPISL�[V�HMMLJ[LK�
WVW\SH[PVUZ��HUK�[V�LUZ\YL�[OH[�[OVYV\NO�KPZ[YPI\[PVU�WYVJLZZLZ�YLHJO�[OL�TVZ[�
]\SULYHISL�NYV\WZ�PU�ULLK�VM�OLSW�

���&RPSODLQWV�PHFKDQLVPV�
*VUÄKLU[PHS�JVTWSHPU[Z�TL[OVKZ�ZOV\SK�IL�ZL[�\W�[V�YLJLP]L�HUK�PU]LZ[PNH[L�
HSSLNH[PVUZ�VM�ZL_\HS�L_WSVP[H[PVU�HUK�HI\ZL�L_WLYPLUJLK�I`�̂ VTLU��NPYSZ��IV`Z�
HUK�TLU�PU�YLJLP]PUN�NVVKZ�VY�ZLLRPUN�YLNPZ[YH[PVU��;OL�U\TILY�HUK�[`WL�VM�
JVTWSHPU[Z�ZOV\SK�IL�YL]PL^LK�YLN\SHYS`�I`�ZLUPVY�Z[HMM��[OPZ�JHU�IL�H�Z[HUKPUN�
HNLUKH�P[LT�PU�WYVQLJ[�THUHNLTLU[�TLL[PUNZ���HZ�ZOV\SK�[OL�YH[L�VM�YLZWVUZL�
HUK�ZH[PZMHJ[VY`�YLZVS\[PVU��*VTWSHPU[Z�ZOV\SK�[YPNNLY�PTTLKPH[L�YLZWVUZLZ�HUK�
PU]LZ[PNH[PVUZ��HZ�KLSH`Z�TH`�SLHK�[V�M\Y[OLY�HI\ZL��PUJS\KPUN�YLWLH[LK�HI\ZL�
VY�PU[PTPKH[PVU�VM�Z\Y]P]VYZ�

st
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References

�� 0(:*���������>VTLU��.PYSZ��)V`Z�HUK�4LU!�+PMMLYLU[�ULLKZ�¶�,X\HS�
6WWVY[\UP[PLZ�� 0(:*�.LUKLY�/HUKIVVR� PU�/\THUP[HYPHU�(J[PVU��
*OHWZ!�.LUKLY�HUK�-VVK�+PZ[YPI\[PVU�PU�LTLYNLUJPLZ�HUK�.LUKLY�
HUK�5VU�-VVK�0[LTZ�PU�LTLYNLUJPLZ

�� ;OL�:WOLYL�7YVQLJ[���������;OL�:WOLYL�/HUKIVVR!�/\THUP[HYPHU�
*OHY[LY� HUK�4PUPT\T�:[HUKHYKZ� PU�/\THUP[HYPHU�9LZWVUZL!�
4PUPT\T�:[HUKHYKZ�PU�MVVK�ZLJ\YP[`�HUK�U\[YP[PVU��W��� 

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

standard  26





ANNEXES AND GLOSSARY

Annexes
and glossary



4PUPT\T�Z[HUKHYKZ�MVY�JOPSK�WYV[LJ[PVU�PU�O\THUP[HYPHU�HJ[PVU 217

ANNEXES
Relevant legal instruments 

*/03+�:7,*0-0*�/<4(5�90./;:�05:;9<4,5;:

 Global

�� 036�*VU]LU[PVU�5V������VU�[OL�TPUPT\T�HNL�MVY�HKTPZZPVU�[V�LTWSV`TLU[�
HUK�^VYR��� ���

�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK��� � �

�� 036�*VU]LU[PVU�5V�������>VYZ[�-VYTZ�VM�*OPSK�3HIV\Y�*VU]LU[PVU���   �

�� 6W[PVUHS� WYV[VJVS� [V� [OL� *VU]LU[PVU� VU� [OL� 9PNO[Z� VM� [OL� *OPSK� VU� [OL�
PU]VS]LTLU[�VM�JOPSKYLU�PU�HYTLK�JVUÅPJ[�������

�� 6W[PVUHS�WYV[VJVS�[V�[OL�*VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK�VU�[OL�ZHSL�VM�
JOPSKYLU��JOPSK�WYVZ[P[\[PVU�HUK�JOPSK�WVYUVNYHWO`��������

�� 6W[PVUHS� WYV[VJVS� [V� [OL� *VU]LU[PVU� VU� [OL� 9PNO[Z� VM� [OL� *OPSK� VU� H�
*VTT\UPJH[PVU�WYVJLK\YL�������

 Regional

�� ,\YVWLHU�*VU]LU[PVU�VU�[OL�,_LYJPZL�VM�*OPSKYLU�Z�9PNO[Z���  ��

�� *V\UJPS�VM�,\YVWL�*VU]LU[PVU�VU�[OL�7YV[LJ[PVU�VM�*OPSKYLU�HNHPUZ[�:L_\HS�
,_WSVP[H[PVU�HUK�:L_\HS�(I\ZL�������

�� (MYPJHU�*OHY[LY�VU�[OL�9PNO[Z�HUK�>LSMHYL�VM�[OL�*OPSK���   �

.,5,9(3�/<4(5�90./;:�05:;9<4,5;:

 Global

�� *VU]LU[PVU�VU� [OL�7YL]LU[PVU�HUK�7\UPZOTLU[�VM� [OL�*YPTL�VM�.LUVJPKL�
�� ���

�� 0U[LYUH[PVUHS�*V]LUHU[�VU�*P]PS�HUK�7VSP[PJHS�9PNO[Z��� ���
�� 0U[LYUH[PVUHS�*V]LUHU[�VU�,JVUVTPJ��:VJPHS�HUK�*\S[\YHS�9PNO[Z��� ���
�� *VU]LU[PVU�VU�[OL�,SPTPUH[PVU�VM�(SS�-VYTZ�VM�+PZJYPTPUH[PVU�HNHPUZ[�>VTLU�
�� � ��

�� *VU]LU[PVU� HNHPUZ[� ;VY[\YL� HUK� 6[OLY� *Y\LS�� 0UO\THU� VY� +LNYHKPUN�
;YLH[TLU[�VY�7\UPZOTLU[��� ���

�� 0U[LYUH[PVUHS� *VU]LU[PVU� VU� [OL� 7YV[LJ[PVU� VM� [OL� 9PNO[Z� VM� (SS� 4PNYHU[�
>VYRLYZ�HUK�4LTILYZ�VM�;OLPY�-HTPSPLZ���  ��

�� 9VTL�:[H[\[L�VM�[OL�0U[LYUH[PVUHS�*YPTPUHS�*V\Y[���  ��
�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LYZVUZ�^P[O�+PZHIPSP[PLZ�������
�� 0U[LYUH[PVUHS� *VU]LU[PVU� MVY� [OL� 7YV[LJ[PVU� VM� (SS� 7LYZVUZ� MYVT� ,UMVYJLK�
+PZHWWLHYHUJL�������
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�� 7HSLYTV� WYV[VJVS� [V� WYL]LU[�� Z\WWYLZZ� HUK� W\UPZO� [YHMÄJRPUN� PU� WLYZVUZ��
LZWLJPHSS`�̂ VTLU�HUK�JOPSKYLU��Z\WWSLTLU[PUN�[OL�*VU]LU[PVU�VU�;YHUZUH[PVUHS�
6YNHUPaLK�*YPTL�������

 Regional

�� ,\YVWLHU�*VU]LU[PVU�MVY�[OL�7YV[LJ[PVU�VM�/\THU�9PNO[Z�HUK�-\UKHTLU[HS�
-YLLKVTZ��� ����

�� (TLYPJHU�*VU]LU[PVU�VU�/\THU�9PNO[Z��� � �

�� (MYPJHU�*OHY[LY�VU�/\THU�HUK�7LVWSLZ�9PNO[Z��� ���

�� 7YV[VJVS�5V���� [V� [OL�,\YVWLHU�*VU]LU[PVU� MVY� [OL�7YV[LJ[PVU�VM�/\THU�
9PNO[Z�HUK�-\UKHTLU[HS�-YLLKVTZ��� ���

�� (KKP[PVUHS�7YV[VJVS� [V� [OL�(TLYPJHU�*VU]LU[PVU�VU�/\THU�9PNO[Z� PU� [OL�
(YLH�VM�,JVUVTPJ��:VJPHS�HUK�*\S[\YHS�9PNO[Z��º7YV[VJVS�VM�:HU�:HS]HKVY�»�
�� ���

�� (MYPJHU�*OHY[LY�VU�[OL�9PNO[Z�HUK�>LSMHYL�VM�[OL�*OPSK���   ���

�� (YHI�*OHY[LY�VU�/\THU�9PNO[Z�������

05;,95(;065(3�/<4(50;(90(5�3(>

�� -PYZ[� .LUL]H� *VU]LU[PVU� MVY� [OL� (TLSPVYH[PVU� VM� [OL� *VUKP[PVU� VM� [OL�
>V\UKLK�HUK�:PJR�PU�(YTLK�-VYJLZ�PU�[OL�-PLSK������

�� :LJVUK� .LUL]H� *VU]LU[PVU� MVY� [OL� (TLSPVYH[PVU� VM� [OL� *VUKP[PVU� VM�
>V\UKLK��:PJR�HUK�:OPW^YLJRLK�4LTILYZ�VM�(YTLK�-VYJLZ�H[�:LH��� ��

�� ;OPYK�.LUL]H�*VU]LU[PVU�YLSH[P]L�[V�[OL�;YLH[TLU[�VM�7YPZVULYZ�VM�>HY��� � 

�� -V\Y[O�.LUL]H�*VU]LU[PVU�YLSH[P]L�[V�[OL�7YV[LJ[PVU�VM�*P]PSPHU�7LYZVUZ�PU�
;PTL�VM�>HY��� � 

�� 7YV[VJVS�0��� ����YLSH[PUN�[V�[OL�7YV[LJ[PVU�VM�=PJ[PTZ�VM�0U[LYUH[PVUHS�(YTLK�
*VUÅPJ[Z

�� 7YV[VJVS�00� �� ����YLSH[PUN�[V�[OL�7YV[LJ[PVU�VM�=PJ[PTZ�VM�5VU�0U[LYUH[PVUHS�
(YTLK�*VUÅPJ[Z

05;,95(;065(3�9,-<.,,�3(>��

� *VU]LU[PVU�9LSH[PUN�[V�[OL�:[H[\Z�VM�9LM\NLLZ��� ���

�� 7YV[VJVS�YLSH[PUN�[V�[OL�:[H[\Z�VM�9LM\NLLZ��� ���

�� *VU]LU[PVU�YLSH[PUN�[V�[OL�:[H[\Z�VM�:[H[LSLZZ�7LYZVUZ��� ���

�� *VU]LU[PVU�VU�[OL�9LK\J[PVU�VM�:[H[LSLZZULZZ��� ���

:6-;�3(>

�� <UP]LYZHS�+LJSHYH[PVU�VM�/\THU�9PNO[Z��� �����(Y[PJSLZ�������

�� (TLYPJHU�+LJSHYH[PVU�VM�[OL�9PNO[Z�HUK�+\[PLZ�VM�4HU��� ���
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��.\PKPUN�7YPUJPWSLZ�VU�0U[LYUHS�+PZWSHJLTLU[���  ����7HYHNYHWO�����

�� 7HYPZ�7YPUJPWSLZ�HUK�.\PKLSPULZ�VU�*OPSKYLU�(ZZVJPH[LK�^P[O�(YTLK�-VYJLZ�
HUK�(YTLK�.YV\WZ���������[OL�¸7HYPZ�7YPUJPWSLZ¹�

�� 7HYPZ�*VTTP[TLU[Z�[V�7YV[LJ[�*OPSKYLU�MYVT�<USH^M\S�9LJY\P[TLU[�VY�<ZL�
I`�(YTLK�-VYJLZ�VY�(YTLK�.YV\WZ���������[OL�º7HYPZ�*VTTP[TLU[Z»�

�� ,\YVWLHU�:VJPHS�*OHY[LY��� ���

�� (MYPJHU�*OHY[LY�VU�/\THU�HUK�7LVWSL»Z�9PNO[Z��� ���

�� (MYPJHU�*OHY[LY�VU�[OL�9PNO[Z�HUK�>LSMHYL�VM�[OL�*OPSK���   ��

�� <UP[LK�5H[PVUZ�9\SLZ�MVY�[OL�7YV[LJ[PVU�VM�1\]LUPSLZ�+LWYP]LK�VM�[OLPY�3PILY[`

�� <UP[LK�5H[PVUZ�:[HUKHYK�4PUPT\T�9\SLZ�MVY�[OL�(KTPUPZ[YH[PVU�VM�1\]LUPSL�
1\Z[PJL��º;OL�)LPQPUN�9\SLZ»�

�� ,*6:6*�.\PKLSPULZ�MVY�(J[PVU�VU�*OPSKYLU�PU�[OL�*YPTPUHS�1\Z[PJL�:`Z[LT�

�� <UP[LK�5H[PVUZ�.\PKLSPULZ�MVY�[OL�7YL]LU[PVU�VM�1\]LUPSL�+LSPUX\LUJ`��º;OL�
9P`HKO�.\PKLSPULZ»��

�� )HUNRVR�7YPUJPWSLZ�VU�:[H[\Z�HUK�;YLH[TLU[�VM�9LM\NLLZ��HKVW[LK�H[�[OL�
(ZPHU�(MYPJHU�3LNHS�*VUZ\S[H[P]L�*VTTP[[LL�PU�� ���

�� 6(<�*VU]LU[PVU�.V]LYUPUN�[OL�:WLJPÄJ�(ZWLJ[Z�VM�9LM\NLL�7YVISLTZ� PU�
(MYPJH��� � �

�� ,\YVWLHU� <UPVU�Z� *V\UJPS� +PYLJ[P]L� VU� TPUPT\T� Z[HUKHYKZ� MVY� [OL�
X\HSPÄJH[PVU�HUK�Z[H[\Z�VM�[OPYK�JV\U[Y`�UH[PVUHSZ�HUK�Z[H[LSLZZ�WLYZVUZ�HZ�
YLM\NLLZ� VY� HZ� WLYZVUZ�^OV�V[OLY^PZL� ULLK� PU[LYUH[PVUHS� WYV[LJ[PVU� HUK�
JVU[LU[�VM�[OL�WYV[LJ[PVU�NYHU[LK�������
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GLOSSARY

A
(JJLZZ
;OL�^VYK�PZ�\ZLK�ÄYZ[S`�PU�YLSH[PVU�[V�[OL�WYVWVY[PVU�VM�[OL�WVW\SH[PVU�[OH[�JHU�
\ZL�H�ZLY]PJL�VY�MHJPSP[ �̀�<UYLZ[YPJ[LK�HJJLZZ�TLHUZ�[OH[�[OLYL�HYL�UV�WYHJ[PJHS��
ÄUHUJPHS��WO`ZPJHS��ZLJ\YP[`�YLSH[LK��Z[Y\J[\YHS�� PUZ[P[\[PVUHS�VY�J\S[\YHS�IHYYPLYZ�
[V�HJJLZZPUN�ZLY]PJLZ�VY�MHJPSP[PLZ��¸(JJLZZ¹�JHU�YLMLY�[V�[OL�NLULYHS�WVW\SH[PVU�
�\UP]LYZHS�HJJLZZ���VY�[V�LX\P[HISL�HJJLZZ�VM�WLVWSL�^P[O�ZWLJPÄJ�ULLKZ��0[�TH`�
HSZV�IL�\ZLK�[V�YLMLY�[V�[OL�HIPSP[`�VM�HPK�HNLUJPLZ�[V�NHPU�ZLJ\YL�HJJLZZ�[V�
WVW\SH[PVUZ�PU�ULLK�

Actors
.V]LYUTLU[Z�HUK� SVJHS�H\[OVYP[PLZ��JVTT\UP[PLZ��HUK� [OL�TPSP[HY`�VY�WYP]H[L�
ZLJ[VY�IVKPLZ��[OH[�HYL�PU]VS]LK�PU��VY�PUÅ\LUJL��O\THUP[HYPHU�YLZWVUZLZ�

Accountability
;OLYL� PZ�UV�VUL�ZLJ[VY�^PKL�KLÄUP[PVU�VM�HJJV\U[HIPSP[ �̀�;OL�:WOLYL�7YVQLJ[�
\UKLYZ[HUKZ�HJJV\U[HIPSP[`�HZ�[OL�YLZWVUZPISL�\ZL�I`�O\THUP[HYPHU�HNLUJPLZ�
VM�[OL�YLZV\YJLZ�H[�[OLPY�KPZWVZHS��;V�HJOPL]L�[OPZ��HNLUJPLZ�ULLK�[V!

�� ,_WSHPU�OV^�[OLPY�WYVNYHTTLZ�JVUMVYT�^P[O�ILZ[�WYHJ[PJL�HUK�JVTTVUS`�
HNYLLK� JVTTP[TLU[Z� �MVY� L_HTWSL�� L]PKLUJL�IHZLK� Z[HUKHYKZ� HJJLW[LK�
HJYVZZ�[OL�ZLJ[VY��I`�ZOHYPUN�YLZ\S[Z�HUK�YLHZVUZ�MVY�HJ[PVU�HUK�UVU�HJ[PVU�
PU�H�WHY[PJ\SHY�JVU[L_[�PU�H�[YHUZWHYLU[�^H`

�� 0U]VS]L� Z[HRLOVSKLYZ� PU� [OLPY� ^VYR�� >P[O� YLNHYK� [V� HMMLJ[LK� WVW\SH[PVUZ��
[OPZ�TLHUZ�[HRPUN�PU[V�HJJV\U[�[OLPY�ULLKZ��JVUJLYUZ�HUK�JHWHJP[PLZ�H[�HSS�
Z[HNLZ�VM�O\THUP[HYPHU�YLZWVUZL��YLZWLJ[PUN�[OLPY�YPNO[�[V�IL�OLHYK�HUK�[V�
IL� PU]VS]LK� PU�KLJPZPVUZ�HMMLJ[PUN� [OLPY� SP]LZ��HUK�WYV]PKPUN� [OLT�^P[O� [OL�
TLHUZ�[V�JOHSSLUNL�HNLUJPLZ»�KLJPZPVUZ��ZLL�HSZV�º8\HSP[`»��

Age
Children�HYL�WLVWSL�\UKLY����`LHYZ�VM�HNL��;OPZ�JH[LNVY`�PUJS\KLZ�PUMHU[Z��\W�
[V���`LHY�VSK��HUK�TVZ[�HKVSLZJLU[Z����¶� �`LHYZ���

Adolescents�HYL�UVYTHSS`�YLMLYYLK�[V�HZ�WLVWSL�IL[^LLU�[OL�HNLZ�VM����HUK�� �

Alternative care 
(S[LYUH[P]L�JHYL�TH`�[HRL�[OL�MVYT�VM�PUMVYTHS�VY�MVYTHS�JHYL��(S[LYUH[P]L�JHYL�
TH`�IL�RPUZOPW�JHYL"� MVZ[LY�JHYL"�V[OLY� MVYTZ�VM� MHTPS`�IHZLK�VY� MHTPS`�SPRL�
JHYL�WSHJLTLU[Z"�YLZPKLU[PHS�JHYL"�VY�Z\WLY]PZLK�PUKLWLUKLU[� SP]PUN�HYYHUNL�
TLU[Z�MVY�JOPSKYLU�

$UPHG�&RQñLFW
:LL�¸*VUÅPJ[¹�
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$VVHVVPHQW
(ZZLZZTLU[�PZ�[OL�WYVJLZZ�VM�LZ[HISPZOPUN!�

I.� ;OL�PTWHJ[�VM�H�KPZHZ[LY�VY�JVUÅPJ[�VU�H�ZVJPL[`
II.� ;OL�WYPVYP[`�ULLKZ�HUK�YPZRZ�MHJLK�I`�[OVZL�HMMLJ[LK�I`�KPZHZ[LY
III.�;OL� H]HPSHISL� JHWHJP[`� [V� YLZWVUK�� PUJS\KPUN� JVWPUN�TLJOHUPZTZ� VM� [OL�

HMMLJ[LK�WVW\SH[PVU
IV.�;OL�TVZ[�HWWYVWYPH[L�MVYTZ�VM�YLZWVUZL�NP]LU�[OL�ULLKZ��YPZRZ�HUK�JHWHJP[PLZ
V.� ;OL�WVZZPIPSP[PLZ�MVY�MHJPSP[H[PUN�HUK�L_WLKP[PUN�YLJV]LY`�HUK�KL]LSVWTLU[��

(U�HWWYVWYPH[L�YLZWVUZL�KLWLUKZ�VU�HU�\UKLYZ[HUKPUN�VM�[OL�WVSP[PJHS��ZVJPHS�
HUK�LJVUVTPJ�JVU[L_[�^P[OPU�^OPJO�HPK�PZ�[V�IL�WYV]PKLK��0[�HSZV�KLWLUKZ�VU�
HKLX\H[L�L]PKLUJL�VM�ULLKZ�HUK� YPZR� MHJ[VYZ�� PUJS\KPUN� PUMVYTH[PVU�KLYP]LK�
MYVT�JVUZ\S[H[PVU�^P[O�[OVZL�HMMLJ[LK�I`�KPZHZ[LY��ZLL�HSZV�*VYL�:[HUKHYK��!�
(ZZLZZTLU[��

,QLWLDO� DVVHVVPHQW� PZ� H� WYLSPTPUHY`� LUX\PY`� MVSSV^PUN� H� Z\KKLU� KPZHZ[LY� VY�
YLWVY[�VM�H�UL^�JYPZPZ��0[Z�W\YWVZL�PZ�[V�KL[LYTPUL�^OL[OLY�[OLYL�PZ��VY�JV\SK�
IL�� H� WYVISLT� [OH[� TLYP[Z� HU� PTTLKPH[L� SPML�ZH]PUN� YLZWVUZL� HUK�VY� HU�
HZZLZZTLU[�VM�[OL�ZP[\H[PVU��HUK�[V�WYV]PKL�WYLSPTPUHY`�PUKPJH[PVUZ�VM�[OL�[`WL�
HUK�ZJHSL�VM�L_[LYUHS�HZZPZ[HUJL��PM�HU �̀�[OH[�TPNO[�IL�ULLKLK��0[�YLSPLZ�WYPTHYPS`�
VU�ZLJVUKHY`�KH[H�� P�L��L_PZ[PUN� YLWVY[Z�HUK�JVU[HJ[Z�^P[O�VIZLY]LYZ� PU� [OL�
HYLH��WVZZPIS`�[VNL[OLY�^P[O�H�ML^�YHWPK�ÄLSK�]PZP[Z�

5DSLG� DVVHVVPHQW� PZ� JVUK\J[LK� [OYV\NO� H� ]PZP[� [V� H� U\TILY� VM� ZP[LZ� [V�
JVSSLJ[�WYPTHY`� �UL^��KH[H�[OYV\NO�RL`� PUMVYTHU[�HUK�NYV\W� PU[LY]PL^Z�HUK��
ZVTL[PTLZ�� [OYV\NO� X\LZ[PVUUHPYLZ� [V� H� SPTP[LK� U\TILY� VM� OV\ZLOVSKZ�� 0[Z�
W\YWVZL�PZ�[V�NHPU�H�Z\MÄJPLU[�\UKLYZ[HUKPUN�VM�[OL�ZP[\H[PVU�[V�KLJPKL�VU�[OL�
[`WL��ZJHSL�HUK�[PTPUN�VM�YLZWVUZL�ULLKLK��PM�HU �̀�(�YHWPK�HZZLZZTLU[�^V\SK�
UVYTHSS`�WYVK\JL�H� YLWVY[�^P[OPU�H�^LLR�^OLU�[OL�HYLH� PZ�ZTHSS�HUK�VY� [OL�
WVW\SH[PVU�OVTVNLULV\Z��HUK�\W� [V���^LLRZ�^OLU� [OL�HYLH�VY�WVW\SH[PVU�
HMMLJ[LK�PZ�SHYNL�VY�OL[LYVNLULV\Z�

,Q�GHSWK�DVVHVVPHQW� PZ�\UKLY[HRLU�\ZPUN�LP[OLY� �P�� H�JVTIPUH[PVU�VM� YHWPK�
HWWYHPZHS�TL[OVKZ�HUK�H�OV\ZLOVSK� Z\Y]L`�IHZLK�VU�WYVIHIPSP[`� ZHTWSPUN"�
VY� �PP�� YHWPK� HWWYHPZHS� TL[OVKZ� PUJS\KPUN� T\S[PWSL� PU�KLW[O� PU[LY]PL^Z� ^P[O�
ZTHSS� NYV\WZ� VM� WLVWSL� YLWYLZLU[PUN� KPZ[PUJ[� Z\INYV\WZ�^P[OPU� [OL� HMMLJ[LK�
WVW\SH[PVU��;OL�HPT�PU�IV[O�JHZLZ�PZ�[V�NLULYH[L�H�YLSL]HU[�OV\ZLOVSK�WYVÄSL�
MVY�LHJO�KPZ[PUJ[�Z\INYV\W�^P[OPU�[OL�WVW\SH[PVU"�H�KL[HPSLK�\UKLYZ[HUKPUN�VM�
[OL�J\YYLU[�ZP[\H[PVU"�HUK�[OL�WYVZWLJ[Z�MVY�YLJV]LY`�MVY�LHJO�Z\INYV\W�� 0U�
KLW[O�HZZLZZTLU[Z� YLX\PYL�H�Z\IZ[HU[PHS� PU]LZ[TLU[� PU� [PTL�HUK� YLZV\YJLZ��
VM[LU� HKVW[� YLWYLZLU[H[P]L� JYVZZ�ZLJ[PVUHS� YHUKVT�ZHTWSPUN�� HUK� OH]L� [OL�
VIQLJ[P]L�VM�WYV]PKPUN�H�IL[[LY�\UKLYZ[HUKPUN�VM�[OL�ZP[\H[PVU�PU�HSS�ZLJ[VYZ
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C
Capacity-building
*HWHJP[`�I\PSKPUN� PZ� [OL� Z[YLUN[OLUPUN� VM� RUV^SLKNL�� HIPSP[ �̀� ZRPSSZ� HUK�
YLZV\YJLZ� [V�OLSW� PUKP]PK\HSZ��JVTT\UP[PLZ�VY�VYNHUPaH[PVUZ�HJOPL]L�HNYLLK�
NVHSZ�� 0U�[OL�JVU[L_[�VM� [OPZ�/HUKIVVR��JHWHJP[`�I\PSKPUN�YLMLYZ� PU�WHY[PJ\SHY�
[V� KPZHZ[LY�HMMLJ[LK� WVW\SH[PVUZ�� ¸*HWHJP[`¹� PZ� [OL� JVTIPUH[PVU� VM� HSS� [OVZL�
H[[YPI\[LZ�H]HPSHISL�[V�HJOPL]L�HNYLLK�NVHSZ�

Child-friendly spaces (CFS)
;OLZL� HYL� ZHML� ZWHJLZ� HUK� ZJOVVSZ� ^OLYL� JVTT\UP[PLZ� JYLH[L� U\Y[\YPUN�
LU]PYVUTLU[Z�MVY�JOPSKYLU�[V�HJJLZZ�MYLL�HUK�Z[Y\J[\YLK�WSH �̀�YLJYLH[PVU��SLPZ\YL�
HUK�SLHYUPUN�HJ[P]P[PLZ��*OPSK�MYPLUKS`�ZWHJLZ�TH`�WYV]PKL�OLHS[O��U\[YP[PVU�HUK�
WZ`JOVZVJPHS�Z\WWVY[�HUK�V[OLY�HJ[P]P[PLZ�[OH[�YLZ[VYL�H�ZLUZL�VM�UVYTHSP[`�HUK�
JVU[PU\P[ �̀�;OL`�HYL�KLZPNULK�HUK�VWLYH[LK�PU�H�WHY[PJPWH[VY`�THUULY��HUK�TH`�
ZLY]L�H�ZWLJPÄJ�HNL�NYV\W�VM�JOPSKYLU�VY�H�]HYPL[`�VM�HNL�YHUNLZ��*OPSK�MYPLUKS`�
ZWHJLZ� HUK� ZJOVVSZ� HYL� PTWVY[HU[� [OYV\NOV\[� JYPZLZ�� MYVT�LTLYNLUJPLZ� [V�
YLJV]LY �̀

Child labour
*OPSK� SHIV\Y� PZ� ^VYR� \UKLY[HRLU� I`� JOPSKYLU� \UKLY� [OL� SLNHS� TPUPT\T�
^VYRPUN�HNLZ��5H[PVUHS�SLNPZSH[PVU�UVYTHSS`�SH`Z�KV^U�]HYPV\Z�TPUPT\T�HNLZ�
MVY� KPMMLYLU[� [`WLZ� VM�^VYR�� -VY� L_HTWSL�� [OL� HNL� MVY� UVYTHS� M\SS�[PTL�^VYR�
ZOV\SK�UV[�IL�SV^LY�[OHU�[OL�HNL�H[�^OPJO�JVTW\SZVY`�ZJOVVSPUN�LUKZ��6[OLY�
JH[LNVYPLZ�VM�^VYR�PUJS\KL�SPNO[�^VYR��OHaHYKV\Z�^VYR��HUK�V[OLY�^VYZ[�MVYTZ�
VM�JOPSK�SHIV\Y��;OL�[LYT�»JOPSK�SHIV\Y»�PZ�VM[LU�KLZJYPILK�HZ�^VYR�[OH[�KLWYP]LZ�
JOPSKYLU�VM�[OLPY�JOPSKOVVK��[OLPY�WV[LU[PHS�HUK�[OLPY�KPNUP[ �̀�0[�YLMLYZ�[V�̂ VYR�[OH[�
PZ�TLU[HSS �̀�WO`ZPJHSS �̀�ZVJPHSS`�VY�TVYHSS`�KHUNLYV\Z�HUK�OHYTM\S�[V�JOPSKYLU��
HUK�^OPJO�PU[LYMLYLZ�^P[O�[OLPY�ZJOVVSPUN�I`�KLWYP]PUN�[OLT�VM�[OL�VWWVY[\UP[`�
[V�H[[LUK�ZJOVVS��VISPNPUN�[OLT�[V�SLH]L�ZJOVVS�WYLTH[\YLS �̀�VY�YLX\PYPUN�[OLT�
[V�H[[LTW[� [V� JVTIPUL� ZJOVVS� H[[LUKHUJL�^P[O� L_JLZZP]LS`� SVUN�HUK�OLH]`�
^VYR�

Cognitive
*VNUP[P]L� WYVJLZZ� HYL� TLU[HS� WYVJLZZLZ� Z\JO� HZ� [OV\NO[�� PTHNPUH[PVU��
WLYJLW[PVU��TLTVY �̀�KLJPZPVU�THRPUN��YLHZVUPUN�HUK�WYVISLT�ZVS]PUN�

&RPSOH[�HPHUJHQF\�
(�JVTWSL_�LTLYNLUJ`�PZ�H�O\THUP[HYPHU�JYPZPZ�PU�H�JV\U[Y`�VY�YLNPVU�PU�^OPJO�
H\[OVYP[`�OHZ�[V[HSS`�VY�Z\IZ[HU[PHSS`�IYVRLU�KV^U�K\L�[V�T\S[PWSL�JH\ZLZ��HUK�
^OLYL�WLVWSL»Z�SP]LZ��^LSSILPUN�HUK�KPNUP[`�HYL�HMMLJ[LK��;OL�JYPZPZ�TH`�OH]L�
ILLU�JH\ZLK�I`�O\THU�HJ[P]P[`��L�N��JVUÅPJ[�VY�JP]PS�\UYLZ[��HUK�VY�I`�UH[\YHS�
MHJ[VYZ��L�N��KYV\NO[��ÅVVK��O\YYPJHULZ��

&RQñLFW
*VUÅPJ[�YLMLYZ�[V�]PVSLU[�ÄNO[PUN�IL[^LLU�[^V�VY�TVYL�WHY[PLZ�[OH[�[OYLH[LUZ�
[OL� ZHML[`� HUK� ZLJ\YP[`� VM� JVTT\UP[PLZ� VY� VM� [OL� NLULYHS� WVW\SH[PVU�� ;OPZ�
PUJS\KLZ�ZP[\H[PVUZ�VM�YLWYLZZPVU�[OYV\NO�JVLYJPVU�VY�MLHY�IHJRLK�I`�[OL�[OYLH[�
VM�]PVSLUJL��HZ�^LSS�HZ�HJ[Z�VM�]PVSLUJL�\W�[V�HUK�PUJS\KPUN�[OL�SL]LS�VM�HYTLK�
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JVUÅPJ[��(JJVYKPUN�[V�PU[LYUH[PVUHS�O\THUP[HYPHU�SH �̂�[OL�[LYT�¸HYTLK�JVUÅPJ[¹�
PZ�\ZLK�[V�YLMLY�[V�ZP[\H[PVUZ�^OLYL�OVZ[PSP[PLZ�YLHJO�H�[OYLZOVSK�Z`UVU`TV\Z�
^P[O� ^HY�� (S[OV\NO� YHYLS`� X\LZ[PVULK� ^OLU� HWWSPLK� [V� JVUÅPJ[Z� IL[^LLU�
Z[H[LZ��[OL�[LYT�VM[LU�JVTLZ�\UKLY�KLIH[L�^OLU�\ZLK�PU�YLSH[PVU�[V�PU[LYUHS�
JVUÅPJ[��0U�LZZLUJL��P[�PU]VS]LZ�HYTLK�WHY[PLZ�H[�H�OPNOLY�HUK�TVYL�Z\Z[HPULK�
SL]LS�VM�]PVSLUJL�[OHU�¸ZP[\H[PVUZ�VM�PU[LYUHS�KPZ[\YIHUJLZ�HUK�[LUZPVUZ��Z\JO�
HZ� YPV[Z�� PZVSH[LK� HUK� ZWVYHKPJ� HJ[Z� VM� ]PVSLUJL� VY� V[OLY� HJ[Z� VM� H� ZPTPSHY�
UH[\YL¹� �(Y[PJSL� ����K��� 9VTL� :[H[\[L� VM� [OL� 0U[LYUH[PVUHS� *YPTPUHS� *V\Y[���
;OL�0U[LYUH[PVUHS�*VTTP[[LL�VM�[OL�9LK�*YVZZ��0*9*��OHZ�H�YLSL]HU[�ZWLJPHS�
THUKH[L�PU�0U[LYUH[PVUHS�/\THUP[HYPHU�3H^�HUK�WYV]PKLZ�[LJOUPJHS�N\PKHUJL�
VU�[OPZ�X\LZ[PVU�

Coping
*VWPUN� PZ� [OL�WYVJLZZ�VM�HKHW[PUN�[V�H�UL^� SPML�ZP[\H[PVU��THUHNPUN�KPMÄJ\S[�
JPYJ\TZ[HUJLZ��THRPUN�HU�LMMVY[�[V�ZVS]L�WYVISLTZ��HUK�VY�[Y`PUN�[V�TPUPTPZL��
YLK\JL�VY�W\[�\W�^P[O�Z[YLZZ�VY�JVUÅPJ[�

Crisis
:LL�¸+PZHZ[LY¹�

D
Desk review
(�YL]PL^�VM�KVJ\TLU[H[PVU�

Dignity
+PNUP[`�LU[HPSZ�TVYL�[OHU�WO`ZPJHS�^LSSILPUN��0[� PTWSPLZ�[OL�JHWHJP[`�[V�THRL�
VUL»Z�V^U�KLSPILYH[L�JOVPJLZ�� HUK�JVUZLX\LU[S`� [V�IL�HJRUV^SLKNLK�HZ�H�
MYLL�Z\IQLJ[��0[�YLÅLJ[Z�[OL�PU[LNYP[`�VM�[OL�WLYZVU��HUK�PZ�ZLLU�HZ�[OL�ZV\YJL�
MYVT�^OPJO�HSS�O\THU�YPNO[Z�KLYP]L��;OL�MV\UKH[PVU�VM� SPML�^P[O�KPNUP[`� PZ� [OL�
HZZ\YHUJL�VM�HJJLZZ�[V�IHZPJ�ZLY]PJLZ��ZLJ\YP[`�HUK�YLZWLJ[�MVY�O\THU�YPNO[Z��
,X\HSS �̀� [OL� ^H`� PU� ^OPJO� O\THUP[HYPHU� YLZWVUZL� PZ� PTWSLTLU[LK� Z[YVUNS`�
HMMLJ[Z�[OL�KPNUP[`�HUK�^LSSILPUN�VM�KPZHZ[LY�HMMLJ[LK�WVW\SH[PVUZ�

Disability
;OL� 0U[LYUH[PVUHS� *SHZZPÄJH[PVU� VM� -\UJ[PVUPUN� +PZHIPSP[`� HUK� /LHS[O� �0*-��
KLÄULZ�KPZHIPSP[`�HZ�HU�\TIYLSSH�[LYT�MVY�PTWHPYTLU[Z��HJ[P]P[`�SPTP[H[PVUZ�HUK�
WHY[PJPWH[PVU� YLZ[YPJ[PVUZ��/LUJL� 0*-�LUJVTWHZZLZ�IV[O�TLKPJHS�HUK�ZVJPHS�
TVKLSZ� VM� KPZHIPSP[ �̀� (Z� HU� L_HTWSL�� KPZHIPSP[`� JV\SK� PUJS\KL� PTWHPYTLU[� VM�
ZLLPUN�HUK�̂ HSRPUN��\ZPUN�[OL�[VPSL[��NL[[PUN�KYLZZLK�HUK�VY�HJJLZZPUN�ZJOVVSZ�
VY�ZVJPHS�ZLY]PJLZ��\UP]LYZHS�YPNO[Z�MVY�HSS�NPYSZ�HUK�IV`Z��

Disaggregated data 
;OLZL�HYL�Z[H[PZ[PJZ�ZLWHYH[LK�HJJVYKPUN�[V�WHY[PJ\SHY�JYP[LYPH��TVZ[�JVTTVUS`�
ZL_�HUK�HNL��:L_�KPZHNNYLNH[LK�KH[H�TLHUZ�ZLWHYH[L�WVW\SH[PVU�Z[H[PZ[PJZ�MVY�
THSLZ�HUK� MLTHSLZ��(NL�KPZHNNYLNH[LK�KH[H�ZLWHYH[LZ�WVW\SH[PVU�Z[H[PZ[PJZ�
I`�HNL�NYV\WZ�
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Disaster
(�KPZHZ[LY�PZ�H�ZLYPV\Z�KPZY\W[PVU�VM�[OL�M\UJ[PVUPUN�VM�H�JVTT\UP[`�VY�H�ZVJPL[`�
PU]VS]PUN�^PKLZWYLHK�O\THU��TH[LYPHS��LJVUVTPJ�VY�LU]PYVUTLU[HS�SVZZLZ�HUK�
PTWHJ[Z�[OH[�L_JLLKZ�[OL�HIPSP[`�VM�[OL�HMMLJ[LK�JVTT\UP[`�VY�ZVJPL[`�[V�JVWL�
\ZPUN� P[Z� V^U� YLZV\YJLZ� HUK� [OLYLMVYL� YLX\PYLZ� \YNLU[� HJ[PVU��>L� \ZL� [OL�
^VYK�¹KPZHZ[LY¹�[V�YLMLY�[V�UH[\YHS�KPZHZ[LYZ�HZ�^LSS�HZ�[V�JVUÅPJ[��ZSV^��HUK�
YHWPK�VUZL[� ZP[\H[PVUZ�� Y\YHS� HUK� \YIHU� LU]PYVUTLU[Z� HUK� JVTWSL_� WVSP[PJHS�
LTLYNLUJPLZ� PU� HSS� JV\U[YPLZ�� ;OL� [LYT� [O\Z� JV]LYZ� UH[\YHS� HUK�THU�THKL�
KPZHZ[LYZ�HUK�JVUÅPJ[Z�HUK�LUJVTWHZZLZ�YLSH[LK�[LYTZ�Z\JO�HZ�¸JYPZPZ¹�HUK�
¸LTLYNLUJ`¹��

Disaster preparedness
+PZHZ[LY�WYLWHYLKULZZ�YLMLYZ�[V�HJ[P]P[PLZ�HUK�TLHZ\YLZ�[HRLU�PU�HK]HUJL�VM�
H�KPZHZ[LY�[V�LUZ\YL�HU�LMMLJ[P]L�YLZWVUZL�[V�[OL�PTWHJ[�VM�OHaHYKZ��PUJS\KPUN�
PZZ\PUN� [PTLS`� HUK� LMMLJ[P]L� LHYS`� ^HYUPUNZ� HUK� [OL� [LTWVYHY`� L]HJ\H[PVU�
VM� WLVWSL� HUK� WYVWLY[`� MYVT� [OYLH[LULK� SVJH[PVUZ�� 0[� PZ� VM[LU� JHSSLK� ZPTWS`�
¸WYLWHYLKULZZ¹�HUK�JHU�HSZV�HWWS`� [V� [OL�Z[H[L�VM� YLHKPULZZ�[V�YLZWVUK�HZ�
KLTVUZ[YH[LK�I`�VYNHUPaH[PVUZ��5.6Z�VY�NV]LYUTLU[�KLWHY[TLU[Z�

Disaster risk reduction
;OPZ�YLMLYZ�[V�[OL�JVUJLW[�HUK�WYHJ[PJL�VM�YLK\JPUN�[OL�YPZR�VM�KPZHZ[LY�[OYV\NO�
Z`Z[LTH[PJ�LMMVY[Z�[V�HUHS`aL�HUK�THUHNL�JH\ZHS�MHJ[VYZ��0[�PUJS\KLZ�YLK\JPUN�
L_WVZ\YL�[V�OHaHYKZ��SLZZLUPUN�[OL�]\SULYHIPSP[`�VM�WLVWSL�HUK�WYVWLY[ �̀�^PZL�
THUHNLTLU[�VM� SHUK�HUK�[OL�LU]PYVUTLU[��HUK� PTWYV]PUN�WYLWHYLKULZZ� MVY�
HK]LYZL�L]LU[Z��

Duty bearers
(�K\[`�ILHYLY�PZ�YLZWVUZPISL�MVY�THRPUN�Z\YL�[OH[��PM�ZVTLVUL�OHZ�YPNO[Z��[OL`�
HYL�ILPUN�TL[�

E
Early recovery
,HYS`� YLJV]LY`� PZ� H� T\S[P�MHJL[LK� WYVJLZZ� VM� YLJV]LY`� [OH[� ILNPUZ� PU� H�
O\THUP[HYPHU� YLZWVUZL� ZL[[PUN�� 0[� PZ� N\PKLK� I`� KL]LSVWTLU[� WYPUJPWSLZ� [OH[�
ZLLR� [V� I\PSK� VU� O\THUP[HYPHU� WYVNYHTTLZ� HUK� LUJV\YHNLZ� Z\Z[HPUHISL�
KL]LSVWTLU[� VWWVY[\UP[PLZ�� 0[� HPTZ� [V� NLULYH[L� ZLSM�Z\Z[HPUPUN�� UH[PVUHSS`�
V^ULK�� YLZPSPLU[� WYVJLZZLZ� MVY� WVZ[�JYPZPZ� YLJV]LY �̀� 0[� LUJVTWHZZLZ� [OL�
YLZ[VYH[PVU� VM� IHZPJ� ZLY]PJLZ�� SP]LSPOVVKZ�� ZOLS[LY�� NV]LYUHUJL�� ZLJ\YP[`� HUK�
Y\SL�VM�SH �̂�LU]PYVUTLU[�HUK�ZVJPHS�KPTLUZPVUZ��PUJS\KPUN�[OL�YLPU[LNYH[PVU�VM�
KPZWSHJLK�WVW\SH[PVUZ�

(DUO\�FKLOGKRRG�GHYHORSPHQW��(&'�
,HYS`�*OPSKOVVK�KL]LSVWTLU[� �,*+�� PZ� [OL�WYVJLZZLZ� [OYV\NO�^OPJO�`V\UN�
JOPSKYLU�� HNLK� �¶�� `LHYZ�� KL]LSVW� [OLPY� VW[PTHS� WO`ZPJHS� OLHS[O�� TLU[HS�
HSLY[ULZZ�� LTV[PVUHS� JVUÄKLUJL�� ZVJPHS� JVTWL[LUJL� HUK� YLHKPULZZ� [V�
SLHYU�� ;OLZL� WYVJLZZLZ� HYL� Z\WWVY[LK� I`� ZVJPHS� HUK� ÄUHUJPHS� WVSPJPLZ� HUK�
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JVTWYLOLUZP]L�WYVNYHTTPUN�[OH[�PU[LNYH[L�OLHS[O��U\[YP[PVU��^H[LY��ZHUP[H[PVU��
O`NPLUL�� LK\JH[PVU� HUK� JOPSK� WYV[LJ[PVU� ZLY]PJLZ�� (SS� JOPSKYLU� HUK� MHTPSPLZ�
ILULÄ[�MYVT�OPNO�X\HSP[`�WYVNYHTTLZ��I\[�KPZHK]HU[HNLK�NYV\WZ�ILULÄ[�[OL�
TVZ[�

(PHUJHQF\
:LL�º+PZHZ[LY»�

([SORVLYH�UHPQDQWV�RI�ZDU��(5:��
,9>Z�HYL�L_WSVZP]L�T\UP[PVUZ�[OH[�YLTHPU�HJ[P]L�HUK�̂ OPJO�HYL�WYLZLU[�K\YPUN�
VY� SLM[�ILOPUK� MVSSV^PUN�JVUÅPJ[�� PUJS\KPUN�HY[PSSLY`�ZOLSSZ��NYLUHKLZ��TVY[HYZ��
YVJRL[Z�� HPY�KYVWWLK� IVTIZ�� JS\Z[LY�T\UP[PVUZ� HUK� HTT\UP[PVU��<UKLY� [OL�
PU[LYUH[PVUHS� SLNHS� KLÄUP[PVU�� ,9>Z� JVUZPZ[� VM� \UL_WSVKLK� VYKUHUJL� �<?6��
¶� L_WSVZP]L�T\UP[PVUZ�^OPJO� OH]L� ILLU� \ZLK� I\[� MHPSLK� [V� KL[VUH[L� ¶� HUK�
HIHUKVULK� L_WSVZP]L� VYKUHUJL� �(?6�� ¶� ^LHWVUZ� [OH[� ^LYL� UV[� \ZLK� I\[�
^OPJO�^LYL�HIHUKVULK�HUK�SLM[�ILOPUK�MVSSV^PUN�H�JVUÅPJ[��>OPSL�SHUKTPULZ�
�ZLL�KLÄUP[PVU�ILSV^��HYL�UV[� PUJS\KLK� PU� [OL� PU[LYUH[PVUHS� SLNHS�KLÄUP[PVU�VM�
,9>��[OL�\ZL�VM�¸,9>¹�PU�[OPZ�KVJ\TLU[�PUJS\KLZ�SHUKTPULZ�

G
Gender 
¸.LUKLY¹� YLMLYZ� [V� [OL� YVSLZ�� YLZWVUZPIPSP[PLZ� HUK� PKLU[P[PLZ� VM� ^VTLU� HUK�
TLU�� HUK� OV^� [OLZL� HYL� ]HS\LK� PU� ZVJPL[ �̀� ;OLZL� ]HY`� PU� KPMMLYLU[� J\S[\YLZ�
HUK�JOHUNL�V]LY�[PTL��.LUKLY�PKLU[P[PLZ�KLÄUL�OV^�ZVJPL[`�L_WLJ[Z�^VTLU�
HUK�TLU�[V�[OPUR�HUK�HJ[��.LUKLY�YVSLZ��YLZWVUZPIPSP[PLZ�HUK�PKLU[P[PLZ�JHU�IL�
JOHUNLK�ILJH\ZL�[OL`�HYL�ZVJPHSS`�SLHYULK��ZLL�HSZV�º:L_»��

H
Hazard
(�OHaHYK� PZ� H� WV[LU[PHSS`� KHTHNPUN�WO`ZPJHS� L]LU[�� UH[\YHS� WOLUVTLUVU�VY�
O\THU� HJ[P]P[`� [OH[� TH`� JH\ZL� SVZZ� VM� SPML�� PUQ\Y`� VY� V[OLY� OLHS[O� PTWHJ[Z��
WYVWLY[`� KHTHNL�� SVZZ� VM� SP]LSPOVVKZ� HUK� ZLY]PJLZ�� ZVJPHS� HUK� LJVUVTPJ�
KPZY\W[PVU�VY�LU]PYVUTLU[HS�KHTHNL��

Hazardous work
/HaHYKV\Z�^VYR�PZ�^VYR�^OPJO��I`�P[Z�UH[\YL�VY�I`�[OL�JPYJ\TZ[HUJLZ�PU�^OPJO�
P[�PZ�JHYYPLK�V\[��PZ�SPRLS`�[V�OHYT�[OL�OLHS[O��ZHML[`�HUK�TVYHSZ�VM�JOPSKYLU��HUK�
^OPJO�T\Z[�IL�WYVOPIP[LK�MVY�JOPSKYLU�\UKLY�[OL�HNL�VM����`LHYZ��L]LU�^OLU�
[OPZ�PZ�HIV]L�[OL�NLULYHS�TPUPT\T�^VYRPUN�HNL���;OL�TPUPT\T�HNL�PZ�KLÄULK�
\UKLY� 036�*VU]LU[PVU�5V������HUK�[OL�MV\Y�^VYZ[� MVYTZ�VM�JOPSK� SHIV\Y�HYL�
KLÄULK� I`� 036�*VU]LU[PVU�5V�� ����� ;OL�*VU]LU[PVUZ� KV� UV[� KLÄUL�^OH[�
L_HJ[S`�[OPZ�JH[LNVY`�PUJS\KLZ!�[OPZ�PZ�SLM[�[V�PUKP]PK\HS�JV\U[YPLZ�[V�KL[LYTPUL�
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PU� [OL� MVYT� VM� ^OH[� PZ� JVTTVUS`� JHSSLK� [OL� ¸OHaHYKV\Z� JOPSK� SHIV\Y� SPZ[¹��
5L]LY[OLSLZZ��[OL�036»Z�>VYZ[�-VYTZ�VM�*OPSK�3HIV\Y�9LJVTTLUKH[PVU���   �
�5V��� ����[OL�UVU�IPUKPUN�N\PKLSPULZ�[OH[�HJJVTWHU`�*VU]LU[PVU�5V�������
NP]L�ZVTL�PUKPJH[PVU�HZ�[V�^OH[�^VYR�ZOV\SK�IL�WYVOPIP[LK��0[�\YNLZ�TLTILY�
:[H[LZ�[V�NP]L�JVUZPKLYH[PVU�[V!

��>VYR�[OH[�L_WVZLZ�JOPSKYLU�[V�WO`ZPJHS��LTV[PVUHS�VY�ZL_\HS�HI\ZL
��>VYR�\UKLYNYV\UK��\UKLY�̂ H[LY��H[�KHUNLYV\Z�OLPNO[Z�VY�PU�JVUÄULK�ZWHJLZ
��>VYR�̂ P[O�KHUNLYV\Z�THJOPULY �̀�LX\PWTLU[�HUK�[VVSZ��VY�̂ OPJO�PU]VS]LZ�[OL�
THU\HS�OHUKSPUN�VY�[YHUZWVY[�VM�OLH]`�SVHKZ

��>VYR�PU�HU�\UOLHS[O`�LU]PYVUTLU[��̂ OPJO�TH �̀�MVY�L_HTWSL��L_WVZL�JOPSKYLU�
[V�OHaHYKV\Z�Z\IZ[HUJLZ��HNLU[Z�VY�WYVJLZZLZ"�VY�[V�[LTWLYH[\YLZ��UVPZL�
SL]LSZ��VY�]PIYH[PVUZ�KHTHNPUN�[V�[OLPY�OLHS[O

��>VYR�\UKLY�WHY[PJ\SHYS`�KPMÄJ\S[�JVUKP[PVUZ��Z\JO�HZ�^VYR�MVY�SVUN�OV\YZ�VY�
K\YPUN�[OL�UPNO[��VY�^VYR�[OH[�KVLZ�UV[�HSSV^�MVY�[OL�WVZZPIPSP[`�VM�YL[\YUPUN�
OVTL�LHJO�KH �̀

+XPDQ�ULJKWV�
/\THU�YPNO[Z�HYL�YPNO[Z�[OH[�L]LY`�O\THU�ILPUN�PZ�LU[P[SLK�[V�LUQV`�ZPTWS`�I`�
]PY[\L�VM�ILPUN�O\THU��;OL`� PKLU[PM`� [OL�TPUPT\T�JVUKP[PVUZ� MVY� SP]PUN�^P[O�
KPNUP[`�[OH[�HWWS`�[V�HSS�VM�\Z��;OL`�HYL�\UP]LYZHS�HUK�PUHSPLUHISL!�[OL`�JHUUV[�
IL�[HRLU�H^H �̀�

0U�HU�LTLYNLUJ`�JVU[L_[��JLY[HPU�O\THU�YPNO[Z�TH`�IL�[LTWVYHYPS`�Z\ZWLUKLK��
I\[�VUS`�PU�L_JLW[PVUHS�JPYJ\TZ[HUJLZ�HUK�\UKLY�Z[YPJ[�JVUKP[PVUZ��

9PNO[Z�Z\JO�HZ� [OVZL�JVUJLYUPUN� SPML��OLHS[O�HUK�WO`ZPJHS�ZLJ\YP[`�HYL� SPRLS`�
[V�IL�H�WYPVYP[`�MVY�HJ[PVU�PU�LTLYNLUJPLZ��NV]LYULK�I`�[OL�WYPUJPWSL�VM�UVU�
KPZJYPTPUH[PVU��/\THU�YPNO[Z�HYL�JVKPÄLK�PU�[OL�<UP]LYZHS�+LJSHYH[PVU�VM�/\THU�
9PNO[Z� �� ����� HUK� PU� ]HYPV\Z� PU[LYUH[PVUHS� SLNHS� JVU]LU[PVUZ� JVUJLYUPUN�
O\THU�YPNO[Z�

I
Internally displaced persons 
0U[LYUHSS`� KPZWSHJLK� WLYZVUZ� HYL� WLYZVUZ� VY� NYV\WZ� VM� WLYZVUZ� ^OV� OH]L�
ILLU� MVYJLK�VY�VISPNLK�[V�ÅLL�VY� [V� SLH]L�[OLPY�OVTLZ�VY�WSHJLZ�VM�OHIP[\HS�
YLZPKLUJL��PU�WHY[PJ\SHY�HZ�H�YLZ\S[�VM�VY�PU�VYKLY�[V�H]VPK�[OL�LMMLJ[Z�VM�HYTLK�
JVUÅPJ[��ZP[\H[PVUZ�VM�NLULYHSPaLK�]PVSLUJL��]PVSH[PVUZ�VM�O\THU�YPNO[Z�VY�UH[\YHS�
VY� O\THU�THKL� KPZHZ[LYZ�� HUK� ^OV� OH]L� UV[� JYVZZLK� HU� PU[LYUH[PVUHSS`�
YLJVNUPaLK�Z[H[L�IVYKLY�

,QWHUQDWLRQDO�KXPDQ�ULJKWV�ODZ�
0U[LYUH[PVUHS�O\THU�YPNO[Z�SH^�PZ�JVU[HPULK�PU�[OL�IVK`�VM�PU[LYUH[PVUHS�[YLH[PLZ�
HUK�LZ[HISPZOLK�SLNHS�Y\SLZ�[OH[�NV]LYU�Z[H[LZ»�VISPNH[PVUZ�[V�YLZWLJ[��WYV[LJ[�
HUK�M\SÄS�O\THU�YPNO[Z��ZLL�[OL�<5�*OHY[LY�VM�� ���HUK�[OL�]HYPV\Z�O\THU�
YPNO[Z�JVU]LU[PVUZ� SPZ[LK�\UKLY�2L`�+VJ\TLU[Z�YLSH[LK�[V� [OL�/\THUP[HYPHU�
*OHY[LY���
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International refugee law 
0U[LYUH[PVUHS�YLM\NLL�SH^�PZ�H�ZL[�VM�Y\SLZ�HUK�WYVJLK\YLZ�[OH[�HPTZ�[V�WYV[LJ[��
ÄYZ[S �̀� WLYZVUZ� ZLLRPUN� HZ`S\T� MYVT� WLYZLJ\[PVU� HUK�� ZLJVUKS �̀� [OVZL�
YLJVNUPaLK�HZ�YLM\NLLZ�\UKLY�[OL�YLSL]HU[�PUZ[Y\TLU[Z�

,QWHUQDWLRQDO�KXPDQLWDULDQ�ODZ��,+/�
)LZPKLZ�[OL�WYV]PZPVUZ�VM�O\THU�YPNO[Z� SH �̂�ZP[\H[PVUZ�VM�HYTLK�JVUÅPJ[�HYL�
HSZV�NV]LYULK�I`�PU[LYUH[PVUHS�O\THUP[HYPHU�SH^��0/3���;OL�ZWLJPÄJ�WYV]PZPVUZ�
[OH[�HWWS`�KLWLUK�VU�^OL[OLY�[OL�JVUÅPJ[�PZ�PU[LYUH[PVUHS�VY�UVU�PU[LYUH[PVUHS�
�P�L�� JP]PS�� PU� JOHYHJ[LY�� ;OL� ]HYPV\Z� PUZ[Y\TLU[Z� VM� 0/3�� PUJS\KPUN� [OL� � � �
.LUL]H�*VU]LU[PVUZ�HUK�[OL�� ���(KKP[PVUHS�7YV[VJVSZ��YLN\SH[L�[OL�JVUK\J[�
VM�OVZ[PSP[PLZ�HUK�WSHJL�K\[PLZ�VU�IV[O�Z[H[L�HUK�UVU�Z[H[L�HYTLK�HJ[VYZ�

L
/DQGPLQHV
0U�[OPZ�KVJ\TLU[�� SHUKTPULZ�YLMLY�[V�HU[P�WLYZVUULS�VY�HU[P�]LOPJSL�L_WSVZP]L�
KL]PJLZ��^OPJO�HYL�WSHJLK�VU�VY�\UKLY�[OL�NYV\UK��HUK�^OPJO�HYL�KLZPNULK�[V�
IL�L_WSVKLK�I`�[OL�WYLZLUJL��WYV_PTP[`�VY�JVU[HJ[�VM�H�WLYZVU�VY�H�]LOPJSL��
HUK�̂ OPJO�̂ PSS�PUJHWHJP[H[L��PUQ\YL�VY�RPSS�VUL�VY�TVYL�WLYZVUZ��-VY�[OL�W\YWVZLZ�
VM�[OLZL�TPUPT\T�Z[HUKHYKZ��YLMLYLUJLZ�[V�º,9>»�HYL�PUJS\ZP]L�VM�SHUKTPULZ�

Learners
7LVWSL�� PUJS\KPUN� JOPSKYLU�� `V\[O� HUK� HK\S[Z�� ^OV� WHY[PJPWH[L� PU� LK\JH[PVU�
WYVNYHTTLZ��;OPZ� PUJS\KLZ�Z[\KLU[Z� PU� MVYTHS�ZJOVVSZ�� [YHPULLZ� PU� [LJOUPJHS�
HUK�]VJH[PVUHS�LK\JH[PVU�HUK�[YHPUPUN�WYVNYHTTLZ��HUK�WHY[PJPWHU[Z�PU�UVU�
MVYTHS�LK\JH[PVU�Z\JO�HZ�SP[LYHJ`�HUK�U\TLYHJ`�JSHZZLZ��SPML�ZRPSSZ�JV\YZLZ�PU�
[OL�JVTT\UP[`�HUK�WLLY�[V�WLLY�SLHYUPUN�

Life skills
:RPSSZ�HUK�HIPSP[PLZ�MVY�WVZP[P]L�ILOH]PV\Y�[OH[�LUHISL�PUKP]PK\HSZ�[V�HKHW[�[V�HUK�
KLHS�LMMLJ[P]LS`�^P[O� [OL�KLTHUKZ�HUK�JOHSSLUNLZ�VM�L]LY`KH`� SPML��3PML�ZRPSSZ�
OLSW� WLVWSL� [OPUR�� MLLS�� HJ[� HUK� PU[LYHJ[� HZ� PUKP]PK\HSZ� HUK� HZ� WHY[PJPWH[PUN�
TLTILYZ� VM� ZVJPL[ �̀� 3PML� ZRPSSZ� JHU� IL� NLULYHS� �MVY� L_HTWSL�� HUHS`ZPUN� HUK�
\ZPUN�PUMVYTH[PVU��HUK�JVTT\UPJH[PUN�HUK�PU[LYHJ[PUN�LMMLJ[P]LS`�^P[O�V[OLYZ���
VY� [OL`�TH`� JVUJLYU� ZWLJPÄJ� [VWPJZ� Z\JO� HZ� YPZR� YLK\J[PVU�� LU]PYVUTLU[HS�
WYV[LJ[PVU�� OLHS[O� WYVTV[PVU�� /0=� WYL]LU[PVU�� WYL]LU[PVU� VM� ]PVSLUJL� HUK�
WLHJL�I\PSKPUN��;OL�ULLK�MVY� SPML�ZRPSSZ�VM[LU� PUJYLHZLZ� PU�ZP[\H[PVUZ�VM�JYPZPZ��
YLX\PYPUN�PUJYLHZLK�LTWOHZPZ�VU�I\PSKPUN�SPML�ZRPSSZ�[OH[�HYL�YLSL]HU[�HUK�^OPJO�
HWWS`�[V�[OL�LTLYNLUJ`�HUK�SVJHS�JVU[L_[Z�

Livelihood
;OPZ�YLMLYZ�[V�[OL�JHWHIPSP[PLZ��HZZL[Z��VWWVY[\UP[PLZ�HUK�HJ[P]P[PLZ�YLX\PYLK�PU�
VYKLY�[V�IL�HISL�[V�THRL�H� SP]PUN��(ZZL[Z� PUJS\KL�ÄUHUJPHS��UH[\YHS��WO`ZPJHS��
ZVJPHS�HUK�O\THU�YLZV\YJLZ�¶�MVY�L_HTWSL��Z[VYLZ��SHUK�HUK�HJJLZZ�[V�THYRL[Z�
VY� [YHUZWVY[� Z`Z[LTZ� �ZLL� HSZV� [OL� PU[YVK\J[PVU� [V� [OL� -VVK� ZLJ\YP[`� HUK�
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U\[YP[PVU�JOHW[LY�MVY�H�JOHW[LY�ZWLJPÄJ�KLÄUP[PVU�VM�3P]LSPOVVK���(�OV\ZLOVSK»Z�
SP]LSPOVVK� PZ� Z\Z[HPUHISL�VY� ZLJ\YL�^OLU� P[� JHU�JVWL�^P[O�HUK� YLJV]LY� MYVT�
ZOVJRZ��HUK�THPU[HPU�VY�LUOHUJL�P[Z�JHWHIPSP[PLZ�HUK�WYVK\J[P]L�HZZL[Z�

M
Mitigation
;OPZ�YLMLYZ�[V�[OL�SLZZLUPUN�VY�SPTP[H[PVU�VM�[OL�HK]LYZL�PTWHJ[Z�VM�KPZHZ[LYZ��
0[� PUJS\KLZ�WO`ZPJHS� PUMYHZ[Y\J[\YHS�TLHZ\YLZ�HZ�^LSS�HZ� PTWYV]LTLU[Z�[V�[OL�
LU]PYVUTLU[�� Z[YLUN[OLUPUN� SP]LSPOVVKZ� VY� PUJYLHZPUN� W\ISPJ� RUV^SLKNL� HUK�
H^HYLULZZ�

N
1RQ�GLVFULPLQDWLRQ�
;OPZ�YLMLYZ�[V�[OL�WYPUJPWSL�[OH[�\UMHPY�KPZ[PUJ[PVUZ�ZOV\SK�UV[�IL�THKL�IL[^LLU�
WLVWSL� VY� JVTT\UP[PLZ� VU� HU`� NYV\UKZ� VM� Z[H[\Z�� PUJS\KPUN� HNL�� NLUKLY��
YHJL��JVSV\Y��L[OUPJP[ �̀�UH[PVUHS�VY�ZVJPHS�VYPNPU��ZL_\HS�VYPLU[H[PVU��/0=�Z[H[\Z��
SHUN\HNL��YLSPNPVU��KPZHIPSP[ �̀�OLHS[O�Z[H[\Z��WVSP[PJHS�VY�V[OLY�VWPUPVU��VY�V[OLY�
Z[H[\Z�� 0[�KVLZ�UV[�TLHU�[OH[�L]LY`VUL�ZOV\SK�IL�[YLH[LK� PU� [OL�ZHTL�^H �̀�
I\[� PZ� HIV\[� LX\HSP[`� VM� HJJLZZ� HUK� V\[JVTLZ�� HSSV^PUN� KPMMLYLU[� [`WLZ� VM�
HZZPZ[HUJL�HUK�Z\WWVY[�IHZLK�VU�HJ[\HS�ULLKZ�HUK�JHWHJP[PLZ�

P
Participation 
7HY[PJPWH[PVU� YLMLYZ� [V� [OL� WYVJLZZLZ� HUK� HJ[P]P[PLZ� [OH[� HSSV^� PU[LUKLK�
ILULÄJPHYPLZ� [V�IL� PU]VS]LK� PU� [OL�KLZPNU�� PTWSLTLU[H[PVU�HUK�L]HS\H[PVU�VM�
WYVQLJ[Z��9LHS�WHY[PJPWH[PVU�PUJS\KLZ�HSS�NYV\WZ��PUJS\KPUN�[OL�TVZ[�]\SULYHISL�
HUK�THYNPUHSPaLK��0[�LUHISLZ�WLVWSL�HUK�JVTT\UP[PLZ�[V�[HRL�WHY[�PU�KLJPZPVU�
THRPUN�WYVJLZZLZ�HUK� [V� [HRL�HJ[PVU�VU�JLY[HPU� PZZ\LZ� [OH[�HYL�VM�JVUJLYU�
[V� [OLT�� 0[� PZ�H�^H`�VM� PKLU[PM`PUN�HUK�TVIPSPaPUN�JVTT\UP[`� YLZV\YJLZ�HUK�
I\PSKPUN�JVUZLUZ\Z�HUK�Z\WWVY[��7HY[PJPWH[PVU�PZ�]VS\U[HY �̀�

Preparedness 
:LL�¸+PZHZ[LY�WYLWHYLKULZZ¹�

Prevention
;OPZ� YLMLYZ� [V� HJ[PVUZ� [HRLU� [V� H]VPK� [OL� HK]LYZL� PTWHJ[Z� VM� OHaHYKZ� HUK�
YLSH[LK�KPZHZ[LYZ�\WVU�WLVWSL��WYVWLY[ �̀�SP]LSPOVVKZ�HUK�[OL�LU]PYVUTLU[��ZLL�
HSZV�º7YLWHYLKULZZ»�HUK�¸+PZHZ[LY�YPZR�YLK\J[PVU¹��
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Protection
;OPZ�[LYT�YLMLYZ�[V�HSS�HJ[P]P[PLZ�HPTLK�H[�VI[HPUPUN�M\SS�YLZWLJ[�MVY�[OL�YPNO[Z�VM�
[OL�PUKP]PK\HS�PU�HJJVYKHUJL�^P[O�[OL�SL[[LY�HUK�ZWPYP[�VM�[OL�YLSL]HU[�IVKPLZ�VM�
SH �̂�UHTLS`�O\THU�YPNO[Z�SH �̂�PU[LYUH[PVUHS�O\THUP[HYPHU�SH^�HUK�YLM\NLL�SH^�
�0(:*���   ���7YV[LJ[PVU�[OLYLMVYL�HPTZ�[V�LUZ\YL�M\SS�HUK�LX\HS�YLZWLJ[�MVY�[OL�
YPNO[Z�VM�HSS�PUKP]PK\HSZ��YLNHYKSLZZ�VM�HNL��NLUKLY�VY�L[OUPJ��ZVJPHS��YLSPNPV\Z�VY�
V[OLY�IHJRNYV\UK��0[�NVLZ�IL`VUK�[OL�PTTLKPH[L�SPML�ZH]PUN�HJ[P]P[PLZ�[OH[�HYL�
VM[LU�[OL�MVJ\Z�K\YPUN�HU�LTLYNLUJ �̀�

Psychosocial support
;OPZ�[LYT�YLMLYZ�[V�WYVJLZZLZ�HUK�HJ[PVUZ�[OH[�WYVTV[L�[OL�OVSPZ[PJ�^LSSILPUN�
VM�WLVWSL�PU�[OLPY�ZVJPHS�^VYSK��0[�PUJS\KLZ�Z\WWVY[�WYV]PKLK�I`�MHTPS �̀�MYPLUKZ�
HUK�[OL�^PKLY�JVTT\UP[ �̀�,_HTWSLZ�VM�MHTPS`�HUK�JVTT\UP[`�Z\WWVY[�K\YPUN�
JYPZLZ�PUJS\KL�LMMVY[Z�[V�YL\UP[L�ZLWHYH[LK�JOPSKYLU�HUK�[V�VYNHUPaL�LK\JH[PVU�
PU�HU�LTLYNLUJ`�ZL[[PUN�

Q
Quality
8\HSP[`� PZ� HIV\[� KVPUN� ^VYR� ^LSS�� 0U� [OL� O\THUP[HYPHU� ZLJ[VY�� [OPZ� TLHUZ�
LMMLJ[P]LULZZ��PTWHJ[���LMÄJPLUJ`��[PTLSPULZZ�HUK�JVZ[�VM�H�YLZWVUZL�VY�ZLY]PJL��
HUK� HWWYVWYPH[LULZZ� �[HRPUN� HJJV\U[� VM� ULLKZ� HUK� JVU[L_[��� 0[� YLX\PYLZ�
HZZLZZTLU[Z�HUK� MLLKIHJR� MYVT�Z[HRLOVSKLYZ�VU�^OH[�HU�HNLUJ`� PZ�KVPUN�
^LSS��HUK�OV^�P[�JHU� SLHYU�OV^�[V�KV�IL[[LY�� 0[�TLHUZ�TLHZ\YPUN�V\[JVTLZ�
HNHPUZ[�YLJVNUPaLK�TLJOHUPZTZ�HUK�VY�Z[HUKHYKZ��ZLL�HSZV�¸(JJV\U[HIPSP[`¹��

Qualitative and quantitative data
8\HSP[H[P]L� KH[H� PZ� KH[H� JVSSLJ[LK� [OYV\NO� JHZL� Z[\KPLZ�� PU[LY]PL^Z�� L[J�� 0[�
WYV]PKLZ�KLZJYPW[PVU��L_WLYPLUJL�HUK�TLHUPUN��8\HU[P[H[P]L�KH[H�MVJ\ZLZ�VU�
U\TILYZ�HUK�Z[H[PZ[PJZ�HUK�KVLZ�UV[�WYV]PKL�PU�KLW[O�KLZJYPW[PVU�

R
Resilience
;OPZ�YLMLYZ�[V�[OL�HIPSP[`�VM�PUKP]PK\HSZ��JVTT\UP[PLZ�VY�JV\U[YPLZ�[V�HU[PJPWH[L��
^P[OZ[HUK� HUK� YLJV]LY� MYVT� HK]LYZP[`� ¶� IL� P[� H� UH[\YHS� KPZHZ[LY� VY� JYPZPZ��
9LZPSPLUJL�KLWLUKZ�VU� [OL�KP]LYZP[`�VM� SP]LSPOVVKZ��JVWPUN�TLJOHUPZTZ�HUK�
SPML� ZRPSSZ� Z\JO� HZ� WYVISLT�ZVS]PUN�� [OL� HIPSP[`� [V� ZLLR� Z\WWVY[�� TV[P]H[PVU��
VW[PTPZT��MHP[O��WLYZL]LYHUJL�HUK�YLZV\YJLM\SULZZ�

Risk
º9PZR»�YLMLYZ�[V�[OL�SPRLSPOVVK�[OH[�H�OHaHYK�^PSS�OHWWLU��P[Z�THNUP[\KL�HUK�P[Z�
JVUZLX\LUJLZ��0[�YLSH[LZ�[V�[OL�WYVIHIPSP[`�VM�L_[LYUHS�HUK�PU[LYUHS�[OYLH[Z��Z\JO�
HZ� UH[\YHS� OHaHYKZ��/0=� WYL]HSLUJL�� NLUKLY�IHZLK� ]PVSLUJL�� HYTLK� H[[HJRZ�
L[J���VJJ\YYPUN� PU�JVTIPUH[PVU�^P[O� [OL�L_PZ[LUJL�VM� PUKP]PK\HS� ]\SULYHIPSP[PLZ�
�Z\JO�HZ�WV]LY[ �̀�WO`ZPJHS�VY�TLU[HS�KPZHIPSP[`�VY�TLTILYZOPW�VM�H�THYNPUHSPaLK�
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NYV\W��� 9PZR� PZ�TP[PNH[LK� I`� WYV[LJ[PVU� HNHPUZ[� WO`ZPJHS� OHaHYKZ�� YLK\J[PVU�
VM� Z[Y\J[\YHS� HUK� UVU�Z[Y\J[\YHS� YPZRZ�� YLZV\YJLZ� HUK� ZRPSSZ� MVY� YLZWVUZL�
WYLWHYLKULZZ��HUK�YLZPSPLUJL�HUK�JVWPUN�ZRPSSZ��ZLL�HSZV�º9PZR�HZZLZZTLU[»��

5LVN�DVVHVVPHQW�
;OPZ�PZ�H�TL[OVKVSVN`�[V�KL[LYTPUL�[OL�UH[\YL�HUK�L_[LU[�VM�YPZR�I`�[HRPUN�PU[V�
HJJV\U[�WV[LU[PHS�OHaHYKZ�HUK�L_PZ[PUN�JVUKP[PVUZ�VM�]\SULYHIPSP[`�[OH[�[VNL[OLY�
JV\SK� OHYT� WLVWSL�� WYVWLY[ �̀� ZLY]PJLZ�� SP]LSPOVVKZ� HUK� [OL� LU]PYVUTLU[� VU�
^OPJO�[OL`�KLWLUK��9PZR�HZZLZZTLU[�ZOV\SK�HSZV�[HRL�HJJV\U[�VM�JVTT\UP[`�
JHWHJP[`�[V�YLZPZ[�VY�YLJV]LY�MYVT�[OL�OHaHYK�PTWHJ[��ZLL�HSZV�º9PZR»��

S
Safety
;OPZ� PZ�[OL�Z[H[L�VM�ILPUN�ZHML��HUK�YLMLYZ�[V�WLVWSL»Z�WO`ZPJHS�HUK�WLYZVUHS�
^LSSILPUN�HUK�PU[LNYP[`�HZ�̂ LSS�HZ�[V�[OLPY�MYLLKVT�MYVT�WO`ZPJHS��LU]PYVUTLU[HS��
ZVJPHS��ZWPYP[\HS��WVSP[PJHS��LTV[PVUHS�VY�WZ`JOVSVNPJHS�OHYT�

Security
:LJ\YP[`�YLMLYZ�[V�H�NLULYHS�LU]PYVUTLU[�VM�SH^�HUK�VYKLY��HUK�MYLLKVT�MYVT�
WO`ZPJHS�[OYLH[Z�

Sex 
;OPZ�^VYK�YLMLYZ�[V�[OL�IPVSVNPJHS�H[[YPI\[LZ�VM�^VTLU�HUK�TLU��0[�PZ�UH[\YHS��
KL[LYTPULK�I`�IPY[O�HUK��[OLYLMVYL��NLULYHSS`�\UJOHUNPUN�HUK�\UP]LYZHS� �ZLL�
HSZV�¸.LUKLY¹��

Stakeholder 
(�WLYZVU��NYV\W�VY�PUZ[P[\[PVU�^P[O�PU[LYLZ[Z�PU�H�WYVQLJ[�VY�WYVNYHTTL�

6XUYLYRUV�RI�(5:�ODQGPLQHV
=PJ[PTZ�Z\Y]P]VYZ� VM� ,9>� HUK� SHUKTPULZ� YLMLYZ� [V� PUKP]PK\HSZ� VY� NYV\WZ� VM�
WLVWSL�^OV� OH]L� Z\MMLYLK� UVU�MH[HS� PUQ\YPLZ� HZ� H� YLZ\S[� VM� ,9>�SHUKTPULZ��
PUJS\KPUN� WO`ZPJHS�� LTV[PVUHS� HUK� WZ`JOVSVNPJHS� PUQ\Y �̀� LJVUVTPJ� SVZZ�� VY�
Z\IZ[HU[PHS�PTWHPYTLU[�VM�[OLPY�M\UKHTLU[HS�YPNO[Z��;OPZ�PZ�H�IYVHKLY�KLÄUP[PVU�
TLHU[� [V� LUJVTWHZZ� PUKP]PK\HSZ� HUK� NYV\WZ� ^OV� OH]L� ILLU� KPYLJ[S`� HUK�
PUKPYLJ[S`�HMMLJ[LK��PUJS\KPUN�MHTPSPLZ�VM�Z\Y]P]VYZ��L�N��^OLYL�[OL�OV\ZLOVSK»Z�
WYPTHY`� IYLHK^PUULY� OHZ� ILLU� RPSSLK�PUQ\YLK�� HUK� JVTT\UP[PLZ� �L�N�� ^OLYL�
JVTT\UP[PLZ�OH]L�SVZ[�HJJLZZ�[V�HYHISL�SHUK��

Sustainable
0M�ZVTL[OPUN�PZ�Z\Z[HPUHISL��P[�PZ�SPRLS`�[V�IL�LJVUVTPJHSS`�]PHISL��LU]PYVUTLU[HSS`�
ZV\UK�HUK�ZVJPHSS`�Q\Z[�V]LY�[OL�SVUN�[LYT�
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V
Vulnerability 
;OPZ� [LYT� YLMLYZ� [V�WO`ZPJHS�� ZVJPHS�� LJVUVTPJ�HUK�LU]PYVUTLU[HS� MHJ[VYZ�VY�
WYVJLZZLZ� [OH[� PUJYLHZL� [OL� Z\ZJLW[PIPSP[`� VM� H� JVTT\UP[`� VY� PUKP]PK\HSZ� [V�
KPMÄJ\S[PLZ� HUK� OHaHYKZ� HUK� W\[� [OLT� H[� YPZR� HZ� H� YLZ\S[� VM� SVZZ�� KHTHNL��
PUZLJ\YP[ �̀�Z\MMLYPUN�HUK�KLH[O��:VTL�WLVWSL�TH`�IL�KPZWYVWVY[PVUH[LS`�HMMLJ[LK�
I`�KPZY\W[PVU�VM� [OLPY�WO`ZPJHS�LU]PYVUTLU[�HUK�ZVJPHS�Z\WWVY[�TLJOHUPZTZ�
PU� KPZHZ[LY� VY� JVUÅPJ[� ILJH\ZL� VM� KPZJYPTPUH[PVU� VY� ULNSLJ[� PU� [OLPY� ZVJPL[ �̀�
=\SULYHIPSP[`� PZ� ZWLJPÄJ� [V� LHJO�WLYZVU� HUK� LHJO� ZP[\H[PVU��/V^L]LY�� ZVTL�
NYV\WZ� JVTTVUS`� SPHISL� [V� PUJYLHZLK� ]\SULYHIPSP[`� PUJS\KL� \UHJJVTWHUPLK�
JOPSKYLU�� WLYZVUZ�^P[O�KPZHIPSP[PLZ�� VSKLY�WLVWSL�� ZPUNSL�OLHKLK�OV\ZLOVSKZ��
JOPSKYLU�MVYTLYS`�HZZVJPH[LK�̂ P[O�HYTLK�MVYJLZ�HUK�HYTLK�NYV\WZ��HUK�WLVWSL�
Z\MMLYPUN�MYVT�PSS�OLHS[O��PUJS\KPUN�/0=�HUK�(0+:��

w
Wellbeing
;OL�JVUKP[PVU�VM�OVSPZ[PJ�OLHS[O�HUK�[OL�WYVJLZZ�VM�HJOPL]PUN� [OPZ�JVUKP[PVU��
^LSSILPUN�YLMLYZ�[V�WO`ZPJHS��LTV[PVUHS��ZVJPHS�HUK�JVNUP[P]L�OLHS[O��>LSSILPUN�
PUJS\KLZ�^OH[�PZ�NVVK�MVY�H�WLYZVU!

�� 7HY[PJPWH[PUN�PU�H�TLHUPUNM\S�ZVJPHS�YVSL
�� -LLSPUN�OHWW`�HUK�OVWLM\S
�� 3P]PUN�HJJVYKPUN�[V�NVVK�]HS\LZ��HZ�SVJHSS`�KLÄULK�
�� /H]PUN�WVZP[P]L�ZVJPHS�YLSH[PVUZ�HUK�H�Z\WWVY[P]L�LU]PYVUTLU[
�� *VWPUN�^P[O�JOHSSLUNLZ�[OYV\NO�[OL�\ZL�VM�WVZP[P]L�SPML�ZRPSSZ
�� /H]PUN�ZLJ\YP[ �̀�WYV[LJ[PVU�HUK�HJJLZZ�[V�X\HSP[`�ZLY]PJLZ��ZLL�HSZV�ºJVNUP[P]L»��

:RUVW�IRUPV�RI�FKLOG�ODERXU�
¸>VYZ[�MVYTZ�VM�JOPSK�SHIV\Y¹�PZ�H�[LYT�KLÄULK�PU�036�*VU]LU[PVU�5V�������0[�
T\Z[�IL�WYVOPIP[LK�MVY�HSS�WLVWSL�\UKLY�[OL�HNL�VM����`LHYZ�HUK�PUJS\KLZ�[OL�
MVSSV^PUN!�

�� (SS� MVYTZ� VM� ZSH]LY`� VY� WYHJ[PJLZ� ZPTPSHY� [V� ZSH]LY �̀� Z\JO� HZ� [OL� ZHSL� HUK�
[YHMÄJRPUN�VM� JOPSKYLU��KLI[�IVUKHNL�� ZLYMKVT�HUK� MVYJLK�VY� JVTW\SZVY`�
SHIV\Y�� PUJS\KPUN� MVYJLK� VY� JVTW\SZVY`� YLJY\P[TLU[� VM� JOPSKYLU� MVY� \ZL� PU�
HYTLK�JVUÅPJ[

�� <ZPUN��WYVJ\YPUN��VY�VMMLYPUN�H�JOPSK�MVY�WYVZ[P[\[PVU��[OL�WYVK\J[PVU�VM�WVYUV�
NYHWO �̀�VY�MVY�WVYUVNYHWOPJ�WLYMVYTHUJL

�� <ZPUN��WYVJ\YPUN��VY�VMMLYPUN�H�JOPSK�MVY�PSSPJP[�HJ[P]P[PLZ·PU�WHY[PJ\SHY��MVY�[OL�
WYVK\J[PVU�HUK�[YHMÄJRPUN�VM�KY\NZ�HZ�KLÄULK� PU�[OL�YLSL]HU[� PU[LYUH[PVUHS�
[YLH[PLZ

��>VYR�^OPJO��I`�P[Z�UH[\YL�VY�ILJH\ZL�VM�[OL�JPYJ\TZ[HUJLZ�PU�^OPJO�P[�PZ�JHY�
YPLK�V\[��PZ�SPRLS`�[V�OHYT�[OL�OLHS[O��ZHML[ �̀�VY�TVYHSZ�VM�[OL�JOPSK��JVTTVUS`�
YLMLYYLK�[V�HZ�¸OHaHYKV\Z�^VYR¹��
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Acronyms and abbreviations

AoR�� (YLH�VM�YLZWVUZPIPSP[`
AXO� (IHUKVULK�L_WSVZP]L�VYKPUHUJL
BID� )LZ[�PU[LYLZ[�KL[LYTPUH[PVU
CAAC�� :LJ\YP[`�*V\UJPS�VU�*OPSKYLU�HUK�(YTLK�JVUÅPJ[�
CAAFAG�� *OPSKYLU�HZZVJPH[LK�^P[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ�
CBCPM�� *VTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZT�
CBO�� *VTT\UP[`�IHZLK�VYNHUPZH[PVU
CCM � *VU]LU[PVU�VU�*S\Z[LY�4\UP[PVUZ
CFS � *OPSK�MYPLUKS`�ZWHJL
CLMS�� *OPSK�SHIV\Y�TVUP[VYPUN�Z`Z[LTZ
CLWS�� *OPSKYLU�SP]PUN�HUK�^VYRPUN�VU�[OL�Z[YLL[Z
CP � *OPSK�WYV[LJ[PVU
CPiE�� *OPSK�WYV[LJ[PVU�PU�LTLYNLUJPLZ
CPIMS�� *OPSK�WYV[LJ[PVU�PUMVYTH[PVU�THUHNLTLU[�Z`Z[LT�
CPRA � *OPSK�WYV[LJ[PVU�YHWPK�HZZLZZTLU[
CPWG�� *OPSK�7YV[LJ[PVU�>VYRPUN�.YV\W��
CRC�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�[OL�*OPSK
CRPD�� *VU]LU[PVU�VU�[OL�9PNO[Z�VM�7LVWSL�^P[O�+PZHIPSP[PLZ
CwD � *OPSKYLU�^P[O�KPZHIPSP[PLZ
DDR � +PZHYTHTLU[��KLTVIPSPaH[PVU�HUK�YLPU[LNYH[PVU�
DRR�� +PZHZ[LY�YPZR�YLK\J[PVU
ECD�� ,HYS`�JOPSKOVVK�KL]LSVWTLU[
ECOSOC� <UP[LK�5H[PVU»Z�,JVUVTPJ�HUK�:VJPHS�*V\UJPS
ERW�� ,_WSVZP]L�YLTUHU[Z�VM�^HY
FTR��� -HTPS`�[YHJPUN�HUK�YL\UPÄJH[PVU�
GBV��� .LUKLY�IHZLK�]PVSLUJL
GBVIMS�� .LUKLY�IHZLK�]PVSLUJL�PUMVYTH[PVU�THUHNLTLU[�Z`Z[LT�
IA CP IMS�� 0U[LY�HNLUJ`�JOPSK�WYV[LJ[PVU�THUHNLTLU[�Z`Z[LT�
IASC�� 0U[LY�HNLUJ`�Z[HUKPUN�JVTTP[[LL�
IAWG�� 0U[LY�HNLUJ`�^VYRPUN�WHY[`
IAWG-UASC�� 0U[LY�HNLUJ`�>VYRPUN�.YV\W�VU�<UHJJVTWHUPLK�HUK�
� :LWHYH[LK�*OPSKYLU�
ICCPR�� 0U[LYUH[PVUHS�*V]LUHU[�VU�*P]PS�HUK�7VSP[PJHS�9PNO[Z
ICRC�� 0U[LYUH[PVUHS�*VTTP[[LL�VM�[OL�9LK�*YVZZ
IDP�� 0U[LYUHSS`�KPZWSHJLK�WLYZVU
IDTR � 0KLU[PÄJH[PVU��KVJ\TLU[H[PVU��[YHJPUN�HUK�YL\UPÄJH[PVU
IMTF�� 0UMVYTH[PVU�THUHNLTLU[�JVVYKPUH[PVU�[HZRMVYJL
INEE � 0U[LY�HNLUJ`�5L[^VYR�MVY�,K\JH[PVU�PU�,TLYNLUJPLZ
INGO�� 0U[LYUH[PVUHS�UVU�NV]LYUTLU[HS�VYNHUPZH[PVU
IOM � 0U[LYUH[PVUHS�6YNHUPaH[PVU�MVY�4PNYH[PVU
IRC�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL
MARA�� 4VUP[VYPUN��HUHS`ZPZ�HUK�YLWVY[PUN�HYYHUNLTLU[Z�
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MBT�� 4PUL�)HU�;YLH[`
PK*$3�� >/6�TLU[HS�OLHS[O�.HW�(J[PVU�7YVNYHT�
MHPSS�� 4LU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[
MoU � 4LTVYHUK\T�VM�\UKLYZ[HUKPUN�
MRM�� 4VUP[VYPUN�HUK�YLWVY[PUN�TLJOHUPZT�
NFIs�� 5VU�MVVK�P[LTZ
NGO�� 5VU�NV]LYUTLU[HS�VYNHUPZH[PVU�
NRCS �� 0*9*�HUK�5H[PVUHS�9LK�*YVZZ�HUK�9LK�*YLZJLU[�:VJPL[PLZ
OCHA � 6MÄJL�MVY�[OL�*V�VYKPUH[PVU�VM�/\THUP[HYPHU�(MMHPYZ��<5�
OHCHR� 6MÄJL�VM�[OL�/PNO�*VTTPZZPVULY�MVY�/\THU�9PNO[Z
PFA�� 7Z`JOVSVNPJHS�ÄYZ[�HPK�
PSS�� 7Z`JOVZVJPHS�Z\WWVY[
SeeP � :THSS�,U[LYWYPZL�,K\JH[PVU�HUK�7YVTV[PVU�5L[^VYR
SOPs�� :[HUKHYK�VWLYH[PUN�WYVJLK\YLZ�
SRSG�� :WLJPHS�9LWYLZLU[H[P]L�VM�[OL�:LJYL[HY`�.LULYHS
ToRs�� ;LYTZ�VM�YLMLYLUJL
UASC�� <UHJJVTWHUPLK�HUK�ZLWHYH[LK�JOPSKYLU
UDHR�� <UP]LYZHS�+LJSHYH[PVU�VM�/\THU�9PNO[Z
UN � <UP[LK�5H[PVUZ
UNAIDS�� 1VPU[�<UP[LK�5H[PVUZ�WYVNYHTTL�VU�/0=�(0+:�
UNFPA � <UP[LK�5H[PVUZ�7VW\SH[PVU�-\UK
UNCHR�� <UP[LK�5H[PVUZ�*VTTPZZPVU�VM�/\THU�9PNO[Z
UNICEF�� <UP[LK�5H[PVUZ�*OPSKYLU»Z�-\UK
UNICEF CCC�� <UP[LK�5H[PVUZ�*VYL�*VTTP[TLU[Z�MVY�*OPSKYLU
UXO � <UL_WSVKLK�VYKPUHUJL��
WASH� >H[LY��ZHUP[H[PVU�HUK�O`NPLUL�
WCFL�� ;OL�^VYZ[�MVYTZ�VM�JOPSK�SHIV\Y�
WWNK�� >OH[�>L�5LLK�[V�2UV^
WWWW or 4W�� >OV�KVLZ�>OH[��>OLYL��>OLU
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INDEX

HI\ZL
� PU]LZ[PNH[PVUZ�����
� YLWVY[PUN���������
� PU�ZJOVVSZ�����
� ZLL�HSZV�NYH]L�]PVSH[PVUZ"�WO`ZPJHS�]PVSLUJL"�ZL_\HS�]PVSLUJL
HI\ZLYZ��LTWSV`TLU[�PU�JOPSK�JLU[YLK�VYNHUPaH[PVUZ�� �
HJJLZZ��221
� [V�HPK�KPZ[YPI\[PVU���� ���������������
� [V�JOPSK�MYPLUKS`�ZWHJLZ�����
� [V�LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ����������
� [V�LK\JH[PVU����������
� NLUKLY�LX\P[`�PU�JHTWZ�����
� [V�OLHS[O�ZLY]PJLZ����������
� YPNO[�[V�HZZPZ[HUJL���������
� [V�ZVJPHS�WYV[LJ[PVU�TLHZ\YLZ���� 
HJJVTTVKH[PVU
� MVY�JOPSKYLU�PU�ZOLS[LYZ���  
� MVY�KPZHISLK�WLVWSL���� 
HJJV\U[HIPSP[`��221
HJ[PVU�PUKPJH[VYZ��� 
� ZLL�HSZV�TLHZ\YLTLU[
(KKP[PVUHS�7YV[VJVSZ��.LUL]H�*VU]LU[PVU����
HKTPUPZ[YH[P]L�KL[LU[PVU�����
HKVSLZJLU[Z��221
� JOPSK�MYPLUKS`�ZWHJL�YLX\PYLTLU[Z�����
� LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�����
� L_WSVP[H[PVU�VM�NPYSZ��� �� �
� YPZR�[HRPUN�I`�IV`Z������� �����
� ZHML[`�Z\WWVY[�MVY�NPYSZ�� �
HKVW[PVU�����
HK]VJHJ`
� MVY�JOPSKYLU�PU�HYTLK�NYV\WZ����������
� JVVYKPUH[PVU��� ����
� KL[HPULK�JOPSKYLU���� �����
� MVY�L_JS\KLK�NYV\WZ����������
� [V�PKLU[PM`�WLYWL[YH[VYZ�VM�]PVSLUJL�� �
� VU�ZHML[`����
� Z[HUKHYKZ��������¶���������
� ZLL�HSZV�SVII`PUN
HNL��KLÄUP[PVUZ��221
HNL�HWWYVWYPH[L�PU[LY]LU[PVUZ
� KPZHIPSP[`��� �����
� ZHUP[H[PVU��� �
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HPK��KPZ[YPI\[PVU���Z[HUKHYKZ�����¶���
HPK�^VYRLYZ�ZLL�Z[HMM
(0+:�ZLL�/0=
HS[LYUH[P]L�JHYL�����¶����221
(S[LYUH[P]L�*HYL�PU�,TLYNLUJPLZ�;VVSRP[�����
HUHS`ZPZ�VM�KH[H������� �������224
HUVU`TP[ �̀�THPU[HPUPUN������������
HYTLK�JVUÅPJ[�ZLL�JVUÅPJ["�JVUÅPJ[�ZP[\H[PVUZ
HYTLK�MVYJLZ�HUK�NYV\WZ��JOPSKYLU�PU�ZLL�JOPSK�ZVSKPLYZ
HZZLZZTLU[�MH[PN\L��� 
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L_WSVZP]L�YLTUHU[Z�VM�^HY�YPZRZ��,9>���� �����������226

MHLJLZ��O`NPLUL�WYVJLK\YLZ��� �
MHTPSPLZ
� U\[YP[PVU��� �
� WO`ZPJHS�]PVSLUJL����
� YL\UPÄJH[PVU�����¶�� 
� ZL_\HS�]PVSLUJL�� �
� Z\WWVY[�MVY�KPZHISLK�TLTILYZ�����
� Z\WWVY[�MVSSV^PUN�]PVSLUJL����
� Z\WWVY[�[V�WYL]LU[�ZLWHYH[PVU��������� �������� �
MHTPS`�[YHJPUN�������������������������
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-HTPS`�;YHJPUN�HUK�9L\UPÄJH[PVU��-;9��KH[HIHZLZ�����
MLLKIHJR�TLJOHUPZTZ����
MLLKPUN�WYVNYHTTLZ��� �
MVJHS�WVPU[�JVU[HJ[Z�������� �����������¶�
MVSSV^�\W
� U\[YP[PVU�PU[LY]LU[PVUZ�����
� YL\UPÄJH[PVU�VM�MHTPSPLZ��������� ���� �����
MVZ[LY�JHYL���������������
M\UKPUN��� �����
M\UKYHPZPUN��HUK�HK]VJHJ`����

NH`�WLVWSL��JVUZPKLYH[PVU�MVY����
NLUKLY��226
� HYYHUNLTLU[Z�PU�ZOLS[LYZ�����
� LX\HS�YLWYLZLU[H[PVU�PU�JHTWZ�����
� HUK�U\[YP[PVU�����
� HUK�YPZR�VM�]PVSLU[�OHYT��� 
� ZLL�HSZV�HKVSLZJLU[Z"�NPYSZ"�^VTLU
NLUKLY�LX\HSP[`����
.LUL]H�*VU]LU[PVU����
NPYSZ
� HJJLZZ�[V�LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�����
� HPK�ULLKZ����������
� HZZLZZTLU[����
� JOPSK�MYPLUKS`�ZWHJL�YLX\PYLTLU[Z�����
� YLPU[LNYH[PVU�ULLKZ�� �
� YPZR�VM�L_WSVP[H[PVU��� 
� ZL_\HS�]PVSLUJL�HNHPUZ[�� �����������
� >(:/�MHJPSP[PLZ��� �
NVHSZ��X\HSP[`�JOPSK�WYV[LJ[PVU�Z[HUKHYKZ����������������������� 
NYH]L�]PVSH[PVUZ������������¶�
� ZLL�HSZV�ZL_\HS�]PVSLUJL
.\PKLSPULZ�MVY�[OL�(S[LYUH[P]L�*HYL�VM�*OPSKYLU�����

OHYT��WYV[LJ[PVU�MYVT�ZLL�WYV[LJ[PVU�MYVT�OHYT
OHYTM\S�WYHJ[PJLZ�ZLL�WO`ZPJHS�]PVSLUJL"�ZL_\HS�]PVSLUJL
OHaHYKV\Z�^VYR�������226
OHaHYKZ��226
OLHS[O
� Z[HUKHYKZ�����¶�
� ZLL�HSZV�O`NPLUL
OLHS[O�WYVNYHTTLZ����������¶�
� THSU\[YP[PVU��� �¶�
� U\[YP[PVU�����¶ �
OLHS[O�Z\WWSPLZ�����¶�
OLHS[OJHYL��IYLHZ[MLLKPUN�MHJPSP[PLZ�����
/0=
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� HUK�IYLHZ[MLLKPUN��� �
� L_JS\ZPVU�[OYV\NO���� 
OVTVZL_\HSZ��JVUZPKLYH[PVU�MVY����
OVZWP[HS�HKTPZZPVU��WYL]LU[PVU�VM�ZLWHYH[PVU����������
O\THU�YLZV\YJLZ
� Z[HUKHYKZ����¶� 
� ZLL�HSZV�Z[HMM"�[YHPUPUN
O\THU�YPNO[Z�SH^��������������¶�
O\THUP[HYPHU�HJ[PVU��KLÄUP[PVU����
O\THUP[HYPHU�SH^���������
O\THUP[HYPHU�YLZWVUZL
� HJJLZZ�[V�HZZPZ[HUJL���������
� HK]VJHJ �̀�JVTT\UPJH[PVU�HUK�TLKPH����¶�
� H]VPKHUJL�VM�JH[LNVYPZH[PVU����
� JHZL�THUHNLTLU[�Z\WWVY[�����¶�
� JOPSK�MYPLUKS`�ZWHJL�JYLH[PVU�����
� JOPSK�SHIV\Y�����¶�
� JOPSK�WYV[LJ[PVU�TVUP[VYPUN����
� JOPSKYLU�PU�HYTLK�NYV\WZ�����¶�
� JVVYKPUH[PVU����¶�
� KHUNLYZ�HUK�PUQ\YPLZ����
� KLÄUP[PVU����
� KLWSV`TLU[�VM�Z[HMM����¶�
� MVY�L_JS\ZPVU�����
� NHWZ�PU��� ����
� PUMVYTH[PVU�THUHNLTLU[����
� Q\]LUPSL�Q\Z[PJL���� 
� WYVNYHTTL�THUHNLTLU[����
� WZ`JOVZVJPHS�KPZ[YLZZ�� �¶�
� ZLWHYH[LK�HUK�\UHJJVTWHUPLK�JOPSKYLU�����¶�������¶��
� ZL_\HS�]PVSLUJL�� �¶�
O\THUP[HYPHU�^VYRLYZ�ZLL�Z[HMM
O`NPLUL
� Z[HUKHYKZ��� �¶�
� ZLL�HSZV�OLHS[O"�OLHS[O�WYVNYHTTLZ

PKLU[PÄJH[PVU��KVJ\TLU[H[PVU��[YHJPUN�HUK�\UPÄJH[PVU��0+;9������¶�������
PSSP[LYHJ �̀�HUK�PUMVYTLK�JVUZLU[����
PTHNLZ�MVY�TLKPH��KPZJSHPTLYZ����
PTWHJ[�HZZLZZTLU[Z����
PTWYPZVUTLU[�VM�JOPSKYLU���� ¶���
PU�KLW[O�HZZLZZTLU[Z��222
PUJLU[P]LZ��JOPSK�WYV[LJ[PVU�^VYRLYZ����
PUJS\ZPVU
� PU�HZZLZZTLU[��� ¶��
� PU�JVTT\UP[`�IHZLK�TLJOHUPZTZ�����
� ZLL�HSZV�L_JS\KLK�JOPSKYLU
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PUKLWLUKLU[�SP]PUN��JOPSK�OLHKLK�OV\ZLOVSKZ���������������
PUKPJH[VYZ�ZLL�TLHZ\YLTLU[
PUMHU[Z
� MLLKPUN��� �
� ZHUP[H[PVU�ULLKZ��� �
PUMVYTH[PVU
� VU�JOPSK�WYV[LJ[PVU����
� VU�JOPSKYLU�PU�HYTLK�NYV\WZ�����
� VU�JOPSKYLU�ULLKPUN�ZOLS[LY��� �
� MVY�L_JS\KLK�NYV\WZ�����
� ZLL�HSZV�W\ISPJP[`
PUMVYTH[PVU�THUHNLTLU[
� PU�HZZLZZTLU[����
� MVY�JHZL�THUHNLTLU[�����
� MVY�JHZL�Z[\K`�WYVJLZZ���� 
� JVVYKPUH[PVU����
� KH[H�JVSSLJ[PVU����
� OLHS[O�PUMVYTH[PVU�����
� MVY�WYVNYHTTL�WSHUUPUN�YL]PL^����
� MVY�ZLWHYH[LK�JOPSKYLU�����¶��
� Z[HUKHYKZ����¶��
� ZLL�HSZV�JHZL�THUHNLTLU["�W\ISPJP[`
0UMVYTH[PVU�4HUHNLTLU[�;HZR�-VYJL��04;-�����
PUMVYTH[PVU�ZLY]PJLZ��MVY�ZLWHYH[LK�MHTPSPLZ���� 
PUMVYTH[PVU�ZOHYPUN��� ��������¶��������������
� WYV[VJVSZ����
PUMVYTH[PVU�[VVSZ��HKHW[H[PVU��������
PUMVYTLK�JVUZLU[
� JOPSKYLU����¶ 
� MVY�KH[H�JVSSLJ[PVU����
� N\HYHU[LLPUN����
� HUK�TLKPH�W\ISPJP[`����
� TLKPJHS�YLWVY[Z�����
� \ZL�VM�PUMVYTH[PVU����
PUOLYP[HUJL��Z\WWVY[�PU�JSHPTPUN��� 
PUP[PHS�HZZLZZTLU[Z��222
PUQ\YPLZ
� JOPSK�WYV[LJ[PVU�Z[HUKHYKZ��� ¶�
� ZWLJPHSPZLK�YLZWVUZL����������
0U[LY�(NLUJ`�*OPSK�7YV[LJ[PVU�(ZZLZZTLU[�[VVSRP[��� 
0U[LY�(NLUJ`�*OPSK�7YV[LJ[PVU�0UMVYTH[PVU�4HUHNLTLU[�:`Z[LT�����¶��
PU[LY�HNLUJ`�JVVYKPUH[PVU������������
� MHTPS`�ZLWHYH[PVU�HKTPUPZ[YH[PVU����������
� PUMVYTH[PVU�[VVSZ����
� [YHPUPUN�����
� ZLL�HSZV�JVVYKPUH[PVU"�PU[LY�KPZJPWSPUHY`�[LHTZ"�T\S[P�KPZJPWSPUHY`�[LHTZ
0U[LY�(NLUJ`�5L[^VYR�MVY�,K\JH[PVU�PU�,TLYNLUJPLZ��05,,�
� 4PUPT\T�:[HUKHYKZ�����
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PU[LY�HNLUJ`�WVSPJPLZ��JVU[YPI\[PUN�[V�Z[HUKHYKZ����
PU[LY�KPZJPWSPUHY`�[LHTZ
� Q\Z[PJL�TVUP[VYPUN���� 
� ZLL�HSZV�JVVYKPUH[PVU"�PU[LY�HNLUJ`�^VYRPUN"�T\S[P�KPZJPWSPUHY`�[LHTZ
PU[LYPT�JHYL�� �����������
PU[LYUHSS`�KPZWSHJLK�WLYZVUZ��227
0U[LYUH[PVUHS�*V]LUHU[�VU�*P]PS�HUK�7VSP[PJHS�9PNO[Z��0**79������
0U[LYUH[PVUHS�O\THU�YPNO[Z�SH^���������¶���227
0U[LYUH[PVUHS�O\THUP[HYPHU�SH^�����������228
0U[LYUH[PVUHS�YLM\NLL�SH^�����������228
PU[LY]LU[PVU�W`YHTPK��WZ`JOVZVJPHS�Z\WWVY[��  
PU[LY]PL^Z
� JVU[YPI\[PVU�[V�OHYT������ �
� [YHPUPUN�����

QVI�KLZJYPW[PVUZ��JHZL�^VYRLYZ�����
QV\YUHSPZ[Z��������
� ZLL�HSZV�TLKPH
Q\Z[PJL�MVY�JOPSKYLU��Z[HUKHYKZ�����¶��
Q\]LUPSL�Q\Z[PJL�����

RL`�HJ[PVUZ��� 

SHILSSPUN��H]VPKHUJL�����
SHUKTPULZ���������������228
SHUN\HNL��MVY�NVVK�JVTT\UPJH[PVU������ �
SHUN\HNL�IHYYPLYZ��HUK�PUMVYTLK�JVUZLU[����
SLHKLYZOPW��JVVYKPUH[LK��� 
SLHYULYZ��228
� ZLL�HSZV�LK\JH[PVU"�V\[�VM�ZJOVVS�JOPSKYLU"�ZJOVVSZ
SLNHS�JVU[L_[��JVUZPKLYH[PVU�MVY����
SLNHS�LU[P[SLTLU[Z��Z\WWVY[PUN��� 
SLNPZSH[PVU��MVY�JOPSK�WYV[LJ[PVU�PU�LTLYNLUJPLZ��������������¶ 
3.;)0�WLYZVUZ��JVUZPKLYH[PVU�MVY������� 
SPML�ZRPSSZ��228
� [LHJOPUN�PU�ZJOVVSZ�����
SPUL�THUHNLYZ��[YHPUPUN�HUK�HWWYHPZHS����
SP]LSPOVVK��228–229
� ZLL�HSZV�JOPSK�SHIV\Y"�LJVUVTPJ�YLJV]LY`"�U\[YP[PVU
SVII`PUN
� MVY�PTWYV]LTLU[���������������������������� ����  ��������� 
� ZLL�HSZV�HK]VJHJ`

THPUZ[YLHTPUN�VM�JOPSK�WYV[LJ[PVU
� JHTW�THUHNLTLU[�����¶�
� KPZ[YPI\[PVU�����¶���
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� LJVUVTPJ�YLJV]LY`�����¶��
� LK\JH[PVU�����¶ 
� OLHS[O�����¶�
� U\[YP[PVU�����¶ �
� W\YWVZL�����¶�
� ZOLS[LY��� �¶���
� ^H[LY��ZHUP[H[PVU�HUK�O`NPLUL��� �¶���
� >-*3�����¶�
THSU\[YP[PVU�WYVNYHTTLZ��� �¶��
THWWPUN
� HYTLK�NYV\W�YLJY\P[TLU[�WYL]LU[PVU�����
� MVY�JHZL�THUHNLTLU[�����
� JOPSK�MYPLUKS`�YLMLYYHSZ�� �
� MVY�JOPSK�MYPLUKS`�ZWHJLZ�����
� JOPSK�WYV[LJ[PVU�TVUP[VYPUN����
� JOPSK�WYV[LJ[PVU�Z`Z[LTZ����������� 
� MVY�L_JS\ZPVU�����
� Q\Z[PJL�Z`Z[LTZ���� 
� YLZWVUZL�MVY�KVTLZ[PJ�]PVSLUJL����
� YPZRZ�HUK�HZZLZZTLU[����
� ZJOVVSZ�PU�JVUÅPJ[�HYLHZ�����
� ZLWHYH[LK�JOPSKYLU�����
4(9(���������� �
THYNPUHSPaLK�JOPSKYLU
� HUK�JOPSK�MYPLUKS`�ZWHJLZ�����
� PUJS\ZPVU�PU�HZZLZZTLU[��� ¶��
� WYPVYP[PZPUN����
� ZL_\HS�]PVSLUJL�Z\WWVY[�� �
� ZLL�HSZV�H[�YPZR�JOPSKYLU"�L_JS\KLK�JOPSKYLU
THZZ�TLKPH��YVSL�����
TLHZ\YLTLU[
� HK]VJHJ �̀�JVTT\UPJH[PVU�HUK�TLKPH����
� HPK�KPZ[YPI\[PVU�LMMLJ[P]LULZZ�����
� JHTW�THUHNLTLU[�����
� JHZL�THUHNLTLU[�����
� JOPSK�SHIV\Y�PU[LY]LU[PVUZ�����
� JOPSK�MYPLUKS`�ZWHJL�JYLH[PVU�����
� JOPSK�ZVSKPLY�PU[LY]LU[PVUZ�����
� JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�����
� JVVYKPUH[PVU����
� LK\JH[PVU�MHJPSP[PLZ�����
� L_JS\ZPVU�PUP[PH[P]LZ�����
� OLHS[O�PU[LY]LU[PVUZ�����
� O\THU�YLZV\YJLZ����
� PUMVYTH[PVU�THUHNLTLU[����
� PUQ\Y`�HUK�KHUNLY����
� Q\]LUPSL�Q\Z[PJL�Z`Z[LTZ�����
� U\[YP[PVU�PU[LY]LU[PVUZ�����
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� WO`ZPJHS�]PVSLUJL�Z[YH[LNPLZ����
� WYVNYHTTL�THUHNLTLU[����
� WZ`JOVZVJPHS�Z\WWVY[�� �
� ZLWHYH[LK�JOPSKYLU�PUP[PH[P]LZ�����
� ZL_\HS�]PVSLUJL�Z[YH[LNPLZ�� �
� >(:/�PU[LY]LU[PVUZ��� �
TLKPH��PU�O\THUP[HYPHU�YLZWVUZL����¶��������������
TLKPJHS�L]HJ\H[PVU����������
TLKPJHS�YLWVY[Z�����
TLU[HS�KPZVYKLYZ��Z[HUKHYKZ�� �¶���
TLU[HS�OLHS[O�HUK�WZ`JOVZVJPHS�Z\WWVY[��4/7::��� �
TLZZHNLZ�[V�JVTT\UP[PLZ�ZLL�W\ISPJP[`
TPSP[HY`�NV]LYUTLU[Z��HK]PZPUN����
4PUL�)HU�;YLH[`����
TPUPT\T�LTWSV`TLU[�HNL��HUK�LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�����
4PUPT\T�:[HUKHYKZ�MVY�*OPSK�7YV[LJ[PVU�PU�/\THUP[HYPHU�(J[PVU
� HKHW[H[PVU�MVY�JVU[L_[�������
� H]HPSHIPSP[`�HUK�[YHPUPUN��� ����
� KL]LSVWTLU[����
� W\YWVZL�HUK�\ZL��� ¶����������¶��
� YLSH[PVUZOPW�^P[O�:WOLYL�Z[HUKHYKZ����
� Z[Y\J[\YL����¶� 
TVUP[VYPUN
� HPK�KPZ[YPI\[PVU�����
� HPTZ����
� H[�YPZR�JOPSKYLU����
� PU�JHTWZ�����
� JOPSK�MYPLUKS`�ZWHJLZ�����
� JOPSK�SHIV\Y����������
� JOPSK�WYV[LJ[PVU��� ¶��
� JOPSK�WYV[LJ[PVU�PU�ZJOVVSZ�����
� JOPSK�YLJY\P[TLU[�[V�HYTLK�NYV\WZ�����
� LJVUVTPJ�YLJV]LY`�WYVNYHTTLZ�����
� U\[YP[PVU����������
� WLYMVYTHUJL��������
� WYVNYHTTLZ����
� YL\UPÄJH[PVU�^P[O�MHTPS`��������� ���� �����
� ZLWHYH[LK�JOPSKYLU����������
� Z[HUKHYKZ����
� ^LSSILPUN�����
4VUP[VYPUN��(UHS`ZPZ�HUK�9LWVY[PUN�(YYHUNLTLU[Z��4(9(����������� �
4VUP[VYPUN�HUK�9LWVY[PUN�4LJOHUPZT��494�������������¶��� �
TVY[HSP[`�YH[LZ��MYVT�PUQ\YPLZ��� 
TV[OLYZ
� LHYS`�JOPSKOVVK�Z\WWVY[������������������ �
� ZLL�HSZV�^VTLU
494������������¶��� �
T\S[P�KPZJPWSPUHY`�[LHTZ
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� Q\Z[PJL�TVUP[VYPUN�����
� WYL]LU[PVU�VM�KVTLZ[PJ�]PVSLUJL����
� ZLL�HSZV�JVVYKPUH[PVU"�PU[LY�HNLUJ`�JVVYKPUH[PVU"�PU[LY�KPZJPWSPUHY`�[LHTZ
T\S[P�ZLJ[VYHS�HZZLZZTLU[Z��� 
T\S[P�ZLJ[VYHS�JHYL��]PJ[PTZ�VM�]PVSLUJL������ �

UH[PVUHS�WYV[LJ[PVU�Z`Z[LTZ��JVUULJ[PVU�^P[O�����
ULLKZ�VM�JOPSKYLU�ZLL�JOPSK�WYV[LJ[PVU�ULLKZ
ULNSLJ[��THUKH[VY`�YLWVY[PUN����
UL\[YHS�VYNHUPZH[PVU��YVSL�PU�JOPSK�WYV[LJ[PVU����
UVU�KPZJYPTPUH[PVU��������������229
� *9*�WYPUJPWSL����
UVU�NV]LYUTLU[HS�VYNHUPaH[PVUZ��5.6Z�����
UVU�Z[H[L�H\[OVYP[PLZ��HK]PZPUN����
U\[YP[PVU
� TVUP[VYPUN�VM�HPK�KPZ[YPI\[PVU���� 
� Z[HUKHYKZ�����¶ �

VMMLUKPUN�����¶��
VYNHUPaH[PVUZ
� HK]VJHJ �̀�JVTT\UPJH[PVU�HUK�TLKPH����
� JOPSK�WYV[LJ[PVU�WVSPJPLZ����
� Z[HMM�THUHNLTLU[����
V\[�VM�ZJOVVS�JOPSKYLU��������������
V\[JVTL�PUKPJH[VYZ��� 
� ZLL�HSZV�TLHZ\YLTLU[
V]LY�YLWVY[PUN����
V^ULYZOPW��VM�JVTT\UP[`�IHZLK�PU[LY]LU[PVU�����

WHYLU[�Z\WWVY[�NYV\WZ�����
WHYLU[PUN�PU[LY]LU[PVUZ�����
WHY[PJPWH[PVU��Z\Y]P]VYZ���� ��229
� PU�HPK�KPZ[YPI\[PVU�KLZPNU���� 
� PU�HZZLZZTLU[����
� VU�JOPSK�MYPLUKS`�ZWHJLZ�����
� JVVYKPUH[LK�YLZWVUZL����
� KPZJ\ZZPVU�VM�Z[HUKHYKZ����
� LK\JH[PVU�WSHUUPUN�����
� MLLKIHJR�VU�Z[HMM����
� PU�PKLU[PM`PUN�L_JS\ZPVU�PZZ\LZ�����
� PU�PU[LY]LU[PVU�KPZJ\ZZPVU����������������������� ���� �����������
� PU�TVUP[VYPUN����
� PU�WSHUUPUN�>(:/�MHJPSP[PLZ��� �
� 7YPUJPWSLZ��������
� MVY�WZ`JOVZVJPHS�^LSSILPUN�����
� YHPZPUN�H^HYLULZZ�VM�]PVSLUJL����
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� PU�ZOLS[LY�KLZPNU�����
� ZLL�HSZV�JOPSK�WHY[PJPWH[PVU"�JVUZ\S[H[PVU
WH �̀�JOPSK�WYV[LJ[PVU�^VYRLYZ��������
WLLY�Z\WWVY[�UL[^VYRZ��� �
WLYMVYTHUJL�TVUP[VYPUN��������
7-(�� ������
WOHZLK�HZZLZZTLU[Z��� 
WO`ZPJHS�KHUNLYZ���������
WO`ZPJHS�]PVSLUJL�HUK�OHYT
� WYV[LJ[PVU�MYVT��� ����¶ �
� ZLL�HSZV�HI\ZL
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