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SUPPORTING DEVELOPMENT & DISASTER MANAGEMENT


James Good - Curriculum Vitae

	Present Position:
	Partner
InterWorks LLC
	Business Address:
	116 N. Few St.
Madison, WI  53703

	Born:
	1958
	Permanent Address:
	2325 Willard Ave
Madison, WI  53704

	Citizenship:
	USA
	Telephone:
	608 251 9440
608 251 9150 (fax)

	
	
	e-mail:
	good@interworksmadison.com


Professional Profile
James Good has 21 years of experience in the disaster management field. He has a successful record of designing, delivering training programs in emergency and disaster response for UN agencies, NGOs and national governments and has developed training modules, exercises and distance learning materials in several disaster management and adult education topics, including Contingency Planning, Designing Participatory Workshops, and Security Risk Management for the UNHCR eCentre over the last 4 years.
Mr. Good was deeply involved with the development of the Sphere project (Humanitarian Charter and Minimum Standards in Disaster Response), in both the Shelter and Settlement technical sector as well as in the Common Standards development of the 2004 edition of the Sphere guidelines. He has also led several trainings in the Sphere technical sectors as well as Trainings of Trainers for the Sphere project, The Salvation Army, UNHCR, and other clients. 

Mr. Good also specializes in the design and implementation of table top exercises, role plays, and emergency response simulations. He has designed interactive exercises related to storm and earthquake response, refugee influx, civil-military coordination in response to humanitarian emergencies, field security, and transitional assistance strategies. As a licensed architect, James Good has participated in design and evaluation of several post-disaster shelter programmes and projects.
Professional Registration and Honors
· Registered Architect, State of Wisconsin
· USAID Superior Unit Citation, Disaster Assistance Response Team to Kosovo, 1998

Education
· Master of Architecture Degree, Tulane University School of Architecture, New Orleans, LA, 2004 

· Professional Architectural Degree, Tulane University School of Architecture, New Orleans, 1981. 

Summary of Professional Experience
1990 – present
Partner, InterWorks LLC, Madison, Wisconsin
1989-1990
Disaster Management Specialist, INTERTECT, Dallas, Texas

1985-1988
Project Architect, University of Wisconsin, Madison, Wisconsin
1982-1984
Planner (US Peace Corps), Provincial Development Office, Philippines
1981-1982
Draftsman, Barron & Toups Architects, New Orleans, Louisiana
Project Experience
1. Developed materials for and acted as lead facilitator for UNHCR’s eCentre security management and humanitarian field skills training programmes, Tokyo, Japan and Hua Hin, Thailand. Currently designs and facilitates approximately 10-12 various workshop training events and simulations per year. November 2005 – present.
2. Developed and led the JICA Security Risk Management workshop in Nairobi, Kenya in 2011.

3. Developed and led the Japan Red Cross Field Safety training for internationally deployed staff in Wakayama Japan, from 2007-2010, annually.
4. Lead facilitator at the Joint UNHCR/ACDM Workshop on the ASEAN-Hyogo Framework for Action, Regional Capacity Building in Disaster Response and Preparedness, Thailand.  The purpose of this workshop was to further ASEAN’s disaster preparedness goals by agreeing on a medium-term framework of disaster preparedness capacity development activities and a realistic schedule for their implementation, 2006. In 2011 acted once again as lead facilitator for the ASEAN meeting for developing their upcoming 5 year-training programme relating to disaster risk reduction for member nations.
5. Designed and produced training videos related to the Incident Command System and Food Preparation for Emergencies for The Salvation Army National Disaster Management Training Program, 2005.
6. Designed and implemented training modules and the Train the Trainers components for The Salvation Army, National Disaster Management Training Program, 2004-2005.
7. Designed and facilitated Technical Sectors and Security for Field Staff Course for UNHCR e-Centre training program, 2004.
8. Designed and facilitated SPHERE Technical sectors Course for Red R Australia, 2003.
9. Coached Sphere Extension Service for Afghanistan (SESA) staff, 2003.
10. OFDA - DART Management Workshops – 2002 – 2004.
11. SPHERE workshop - Tokyo, Japan, - January 2002 

12. UNHCR Civil/Mil Coordination Exercise, Melbourne, Australia - December 2001 

13. SPHERE Training of Trainers Workshop - Washington, DC - November 2001 

14. UNHCR/E-Centre Hands On Workshop - Nagoya, Japan - October 2001 

15. UNHCR Contingency Planning - Abidjan, Cote d' Ivoire - September 2001 

16. UNHCR/E-Centre Training of Trainers - Kuala Lumpur, Malaysia - August 2001 

17. SPHERE workshop - Peshawar, Pakistan- August 2001 

18. Field Disaster Assessment  Exercise for Save the Children - Leon, Nicaragua - June 2001

19. Module author and trainer/facilitator for the Sphere Project - Training of Trainers Event in Geneva, May, 2000.

20. Workshop designer and lead facilitator for the Indonesian Emergency Management Workshop in Jakarta, Indonesia in August of 2000 (Sponsored by UNHCR and BAKORNAS).
21. Project consultant for the formation of a National disaster management working group and for the preparation of a national disaster preparedness plan for Kazakhstan, UNDP, 1998-1999.

22. Shelter specialist for USAID/BHR/OFDA DART (Disaster Assistance Response Team) in Kosovo, designed humanitarian programming for USG emergency shelter response, material requirements and initial programme logistics, (Summer/Fall 1999.)

23. Facilitator and designer, Partnership for Peace complex emergency simulation for peacekeepers, 1998.

24. Designed and facilitated the Advanced Emergency Management Seminar (AEMS) for UNHCR Country Representatives, 1998.

25. Findings and Recommendations for the 1994-1995 Heating Season Energy Crisis in Mongolia - Preparedness and Response Strategies for USAID/OFDA.
26. Co-author of the training module Emergency Migration Management  on the topics of Early Warning and Program Implementation, for IOM, 1994.
27. Assessed the Dhamar Self-Help Reconstruction Program in the Republic of Yemen, USAID/OFDA.
28. Madagascar: Training for Safer Construction after Cyclone Kamisy, USAID/OFDA.
29. Mission specialist, OFDA Winter Emergency Preparedness Assessment for Mongolia, 1994.
30. Development of criteria and terms of reference for Armenia Winter Emergency Preparedness Assessment team for IOM, 1993.
31. Team leader - Disaster Preparedness and Fuel Crisis assessment mission- Mongolia, for USAID, 1992.
Reports and Publications
Good, James. Designing Participatory Workshops, UNHCR distance learning module. Madison, 2008

Thompson, Paul, James Good and Lynne Bethke, Building Capacity for Risk Reduction, UNDHA Disaster Management Training Programme, Geneva, 1997.

Thompson, Paul, James Good, Coordination Among International Organizations in Complex Emergencies, UNDHA, Geneva, 1997.

Thompson, Paul, James Good, Eva Jensen, Stephen Webster, Lynne Bethke, Susan Carroll, Overview of International Migration, IOM, Geneva, 1995.

Thompson, Paul, James Good, Eva Jensen, Stephen Webster, Emergency Migration Management, training module, IOM, Geneva, 1994.

Languages
English – fluent
Russian – basic comprehension (speaking and reading)
Visayan (Philippines) – basic comprehension (speaking and reading)
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