


Evolving emergency 
contexts:  

Urban, camp-based 
settings, protracted  
and complex crisis 

How assistance  
is provided:  

Cash-based assistance, 
service delivery, in-kind 

assistance, technical 
assistance, and getting  

the right balance  
between them 

Accountability 
Integration  
of the Core  

Humanitarian  
Standard (CHS)

Localisation  
of standards  

and  
community  

engagement

WHO CONTRIBUTED TO  
IN-PERSON CONSULTATIONS?

More than a third of all contributors 
represented national organisations  
and local institutions.

26%	 National NGOs

8%	 Local authorities

45%	 �INGOs 

8%	� UN agencies/�IFRC/ICRC

13%	� Other (Academia, Donors, Independents,
Media, private sector etc)

4,500+
ONLINE COMMENTS

188
DIFFERENT ORGANISATIONS 

65
DIFFERENT COUNTRIES

DOWNLOADS 12,092 TOTAL DOWNLOADS
OF DRAFT HANDBOOK

WHAT TOPICS WERE COVERED?
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Draft revisions were posted twice for global feedback (April-June and October-
November 2017) with targeted survey questions to clarify technical issues and 
gather evidence to support recommended changes. 




