

Curriculum Vitae
	1. Family name:
	YILMAZTÜRK

	2. First names:
	Hafize Ece

	3. Date of birth:
	01.02.1975

	4. Nationality:
	Turkish

	5. Civil status:
	Married


6. Education:              Bachelor
	Date (from – to)
	Institution
	Degree(s) or Diploma(s) obtained:

	1993-1995
	Bilkent University
	Scholl of English Language

	1993-2000
	Bilkent University
	International Relations 

	July -2020

	Sakarya University
	CEC (Continuing  Education Center

Job and Vocational Councelor, 

“Job and Vocational Conselling” Certificate Program




7. Language skills: Indicate competence on a scale of 1 to 5 (1 – excellent; 5 – basic)

	Language
	Reading
	Speaking
	Writing

	Turkish
	Mother Tongue

	English
	1
	1
	1


8. Membership of professional bodies:
- Membership of Bilkent Alumni Association
- TRCS’s Repsesantative in “The Movement Protection Advisory Board” 
- TRCS’s Repsesantative in “European Red Cross Action for Trafficked persons Network”
- TRCS’s Repsesantative in IFRC “Protection Support Group” -PGI Group
9. Other skills: (e.g. Computer literacy, etc.):

· Good knowledge of Microsoft Office, SAP, ERP
· Trainer of “Disaster Preparedness and Response Training”
· Trainer of Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian Responses”  

10. Present position:
Turkish Red Crescent Society, Head of Migrant Protection Services Department
11. Years within the firm: 21 years
12. Key qualifications :

Profound experience in the trainings and services related with disaster preparedness and response management, humanitarian charter and minimum standarts in humanitarian responses, migrant protection services, project based humanitarian activities;
Cerfiticates 

· July-August 1994 : Scholl of English Language Sawston Hall, Cambridge, UK

· May. 2001 :
Participated in the International Trade Management Programme, Çankaya University, Ankara, Türkiye
· Dec.  2002 :
Participated in the Geographical Information Systems Course,  İşlem Engineering Company,  



Ankara, Türkiye
· Dec. 2003 : 
Participated in the Training of Trainers, TRCS, Ankara, Türkiye
· July  2007 : 
Supply Chain and Logistics Management, İstanbul Kurumsal Gelişim Ltd. Şti., İstanbul, Türkiye
· May. 2009 :
First Aid Cerfiticate Programme, TRCS, Ankara, Türkiye
· Sep. 2014 :
“Health and Safety Awareness Training” TRCS, Ankara, Türkiye
· Nov. 2014   : 
 Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian Responses” Training 



of Trainers, IFRC, Geneva, Switzerland

· Nov. 2015 :
“Global Training of Trainers on Simulation Design” IFRC, Geneva, Switzerland


· Nov. 2015:
“Contingency Planning” (Online English Course) IFRC

· Oc. 2019 :

“Complaints and Response Mechanism ” Training, IFRC, Ankara, Türkiye
· Oc. 2019 :

“Community Engagement and Accountability” Training, IFRC, Ankara, Türkiye
As a Participant

· Sept. 2002: 
Participated in the Project Planning Workshop, IFRC (International Federation of Red Cross 




and Red Crescent Societies), Eskişehir, Türkiye
· Jan.  2003:
Participated in the Workshop on Restoring Family Links and Tracing, ICRC (International 




Committee of the Red Cross), Ankara, Türkiye
· Sept. 2003:
Participated in the Disaster Planning and Need Assessment Training, TRCS (Turkish Red 




Crescent Society), Ankara, Türkiye
· July  2004:
Participated in the Disaster Preparedness and Response Management Workshop, TRCS, 




Erzincan, Türkiye
· Nov.  2004:
Participated in the Disaster Management Workshop for Regional Disaster Response Teams, 



IFRC, İstanbul, Türkiye
· Dec. 2011:
Disaster Workshop (Van Eartquake), TRCS, Ankara, Türkiye
· Nov  2014:
Panelist, Disaster and Emergency-First Aid Panel, Bursa, Türkiye
· June  2015: 
Trainer, Logistics Services in Disaster, Hacettepe University, Ankara, Türkiye
· May  2015:
Represantative of TRCS, “International Seminer on Urban Disaster Risk Reduction and 





Management” Tahran, Iran

· Dec. 2015: 
Represantative of TRCS, Resilience Comittee Meeting, Norwegian Red Cross, Oslo, 






Norway

· Apr  2016:

Representative of TRCS, “Fashion Designer Zeynep Kartal’s Catwalk Show in Support ff 





The Syrian Children” London, England.

· May 2016:

Spokesperson in the side event "Humanitarian Logistics Panel", World Humanitarian 






Summit; İstanbul, Türkiye
· Sep.  2016:    
Represantative of TRCS, European National Societies Coordination Meeting, Budapest, 





Hungary

· May 2016:

Panelist, “Syrian, War Victim Women” Women and Democracy Association, İstanbul, 






Türkiye 

· Dec.  2017:   
Spokesperson,  “War Victim Women” Seminar, Köln, Germany

· Dec.  2017:    
Spokesperson,  “War Victim Women” Seminar, Rotterdam, Netherland
· Feb.  2018:
Organizer of the Meeting, “ Global Migration Task Force Meeting”, İstanbul, Türkiye
· April 2018:
Participated in the “Motitoring humanitarian activities in Nothern Syria” visit
· Oct.  2018:   
Organizer of the Meeting, PERCO “Platform for European Red Cross Cooperation on 





Refugees, Asylum Seekers and Migrants”, Gaziantep, Türkiye
· April 2018:
Spokesperson, International Security Symposium, ILO, Ankara, Türkiye
· Sep.  2018:
Represantative of TRCS, “ Third Red Cross European Workshop On Protection and 






Immigration Detention” Workshop, co-organised by International Comittee of the Red 






Cross (ICRC), Danish Red Cross and Swedish Red Cross, Kopenhag, Denmark

· June  2019:
Panelist, “Conference on Social Harmonization of Foreigners Through Employment” 






(istihdamkonferansi.igamder.org), Ankara, Türkiye
· March 2019:
Panelist, “International Women’s Day - 8 March” Human Rights of Refugee Women, 






Kocaeli University, Kocaeli, Türkiye
· 17 May 2021: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian 
                      Responses”Training for TRCS Directorate of Disaster Management staff, Ankara, Türkiye
· 23 – 24 October 2021: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian 

Responses” Training for the staff of Şanlıurfa Provincial Directorate of The Presidency of Migration Management, CARE International Şanlıurfa Office and other relevant public institutions and organizations, Şanlıurfa, Türkiye
· 26 – 27 November 2021: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian
Responses” Training for the staff of Gaziantep Provincial Directorate of The Presidency of 
                    Migration Management, CARE International Gaziantep Office and other relevant public 
institutions and organizations, Gaziantep, Türkiye
· 25 – 26 February 2022: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian

Responses” Training for the staff of Adana Provincial Directorate of The Presidency of 

                    Migration Management, CARE International Adana Office and other relevant public 

institutions and organizations, Adana, Türkiye
· 17-18 March 2022: Participated in the Monitoring and Evaluation Traning of “Supporting the implementation and further strengthening of Türkiye’s National Assisted Voluntary Return and Reintegration System (NAVRR Project)”, Ankara, Türkiye
· 23-28 April 2022:Monitoring of Reintegration Assistance offered in Countries of Origin, Dhaka, Bangladesh

· 27-28 June 2022: Spokesperson,  Budapest Process Thematic Meeting on Return & Reintegration, İstanbul, Türkiye
· 25 – 26 August 2022: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian Responses” Training for the staff of Directorate of The Presidency of Migration Management,    

CARE International Ankara Office and other relevant public institutions and organizations,  

Ankara, Türkiye
· 1 October 2022: Trainer, Sphere “Humanitarian Charter and Minimum Standarts in Humanitarian Responses” Training for the staff of Association of International Doctors (AID), Ankara,Türkiye

· 12-14 October 2022: Represantative of TRCS,  PERCO (Platform for European Red Cross and Red Crescent Cooperation on Refugees, aslum Seekers and Migrants) Meeting Montenegro
· 24-26 October 2022: Represantative of TRCS, Action for Trafficked Persons Network meeting, The Hague, The Netherlands

· 16 – 21 January 2023: Study visit to Pakistan, “Supporting the implementation and further strengthening of Türkiye’s National Assisted Voluntary Return and Reintegration System (NAVRR Project)”, İslamabad, Pakistan
· 19-20 June 2023:
Study visit to Uzbekistan “Supporting the implementation and further strengthening of Türkiye’s National Assisted Voluntary Return and Reintegration System (NAVRR Project)”, Regular bilateral migration dialogues with prioritized countries of origin, Tashkent, Uzbekistan
13. Professional experience

	Date from –to
	Location
	Company & REFERENCE
	Position
	Description

	1. 
	January 2001 - January 2002  
	Turkey-Ankara
	Abaküs Technology And Trade, Ankara, Turkey (http://www.abakusgrup.com/tr/)

Reference: Tülay Nalçacı 

tulay@abakusgrup.com 
	Company Founder
	· Evaluating the market needs to draw benefit from potential demands, and identifing potential services, products and solutions for customers 

· Maintaining close working relationship with both public and private sector customers from national and international level

· Being a part of a team prepare tender documents



	2. 
	February 2002 - January 2005
	Turkey-Ankara
	Turkish Red Crescent Society, Disaster Management Department

Reference: Alper Güler
alper.guler@kizilay.org.tr

	Logistics Specialist
	· Managing the disaster relief items warehouses of the TRCS,

· Being a part of working grup developing a software programme (ERP) and using ERP effectively,

· Planning and handling  shipment of disaster relief items in national and international  level, (highway, seaway and airway)

· Preparing the technical specifications of demanded items,

· Procuring of disaster relief items and participating the bids as demandant,

· Updating the “Logistics Training Module” and participating the Training Programmes as main logistics trainer,

· Preparing and handling the projects and plans about diaster logistics management systems of the TRCS.
· Participating Sultandağı Eartquake Response Operation as logistics delegates (2022)

	3. 
	January 2005- December 2009
	Turkey-Ankara
	Turkish Red Crescent Society, Disaster Management Department

Reference: Alper Güler

alper.guler@kizilay.org.tr

	Acting Unit Manager
	· Managing the disaster relief items warehouses of the TRCS,

· Being a part of working grup developing a software programme (ERP) and using ERP effectively,

· Planning and handling  shipment of disaster relief items in national and international  level, (highway, seaway and airway)

· Preparing the technical specifications of demanded items,

· Procuring of disaster relief items and participating the bids as demandant,

· Updating the “Logistics Training Module” and participating the Training Programmes as main logistics trainer,

· Preparing and handling the projects and plans about diaster logistics management systems of the TRCS.

	4. 
	December 2009 - March 2012
	Turkey-Ankara
	Turkish Red Crescent Society, Social Services Department
Reference: İlkay Ertürk Bucak

ilkaye@kizilay.org.tr

	Unit Manager, Social Aid and Logistics Unit 


	· Being a part of working grup developing a software programme (Enterprise Resource Planning-ERP) on logistics and donation management of the TRCS, using ERP effectively,

· Managing of the social relief  items warehouses of the TRCS,

· Planning and handling the shipment process of social relief items in national level,

· Preparing the technical specifications of demanded items,

· Procuring of social relief items and participating the bids as demandant,

· Maintaining social responsibility projects with donor cooperations,

· Carrying out social relief information management (general reports, brochures, handbooks,..etc.) system,

· Participating the training programmes as logistics trainer,

· Preparing and handling the projects and  plans about social aid and logistics of the TRCS,

· Participating Van Eartquake Response Operation as logistics delegates (2011).

	5. 
	March 2012  - March 2016  
	Turkey-Ankara
	Turkish Red Crescent Society, Disaster Management Department

Reference: Alper Güler

alper.guler@kizilay.org.tr

	Unit Manager, Disaster Preparedness Unit

	· Development of a software programme on human resources for disaster operations teams,

· Development of training and programme for personal and technical development process of employees,

· Organizing workshops  and  trainings about disaster preparedness and resilience,

· Carrying out disaster information management (general operation reports, brochures, handbooks,..etc.) system,

· Participating the training programmes as logistics trainer,

· Preparing and handling the projects and  plans about disaster preparedness of the TRCS,

· Being responsible in the AFAD (Disaster and Emergency Management Prediency) “TAMP- Turkey Disaster Response Plan” Working Group on behalf of TRCS,

· Being a focal point of TRCS in UNV meetings and activities (United Nations Volunteers) on behalf of TRCS,

· Conducting disaster volunteering system and organizing volunteer trainees, participating to them as trainer.

· Managing the procurement of 4 Mobile Kitchens (Trucks) which are needed across Turkey by the fund transferred from Norwegian Red Cross by the method of sealed bid acquisition and reverse auction in accordance with Turkish RC regulations. 


	6. 
	March 2016 - December 2017
	Turkey-Ankara
	Turkish Red Crescent Society, International Disaster Response and Programs Department
Reference: Bayram Selvi

bayram.selvi@kizilay.org.tr

	Head of International Disaster Response and Programs Department 
	· Coordinating field activities (food security, non food items, shelter, Water&Sanitation, construction) of Somalia, Iraq, Pakistan, Bangladesh and Palestine Delegation Offices,

· Coordinating the procurement and distribution of relief items in different countries by TRCS teams,

· Coordinating emergency disaster response teams deploying different affected areas because of disasters or emergency cases (Mexico, Afganistan, Libya, Bosnia-Herzegovina, Sri Lanka, Serbia, Kosovo, Chad, Ethiopia)

· Preparing the technical specifications of Yemen Seaway transportation as demantant. Managing the process of loading, unloading, custom issues and distribution of y 11,000 tons (appx.) of humanitarian aid materials

· Operating the all kind of internatiol logistics facilities ( procuring, dispatching, managing custom related issues, distribution)  

	· 
	December 2017 - January 2019
	Turkey-Ankara
	Turkish Red Crescent Society, Migration Management Department

Reference: Bayram Selvi

bayram.selvi@kizilay.org.tr

	Unit Manager
	· Planning, procuring, delivering humanitarian aid items for migrants inside Turkey,

· Receiving Donation by Contacting with natioanl and international donors,

· Delivering received donations to the camps based on needs and priorities,

· Managing and controlling warehouses stocks, 

· Monitorıng and reporting facilities in “Reception and Accomodation Centers” and “Removal Centers” (Turkısh Red Cresent is tasked by the Directorate General for Migration Management (DGMM) to determine and report the physical conditions of Repatriation Centres and Reception and Accommodation Centre in order to improve the life conditions and human standards of the irregular migrants living in the Centres,

· Managing the process of procuring Mobil Clinic Units ( 1 hostipal, 2 dental Clinics, 1 Eye Clinic)

· Operating the higway transportation of humanitarian relief items such as tents, blankets, food, hygien parcels etc. inside Syria and Turkish border cities for Syrian refugees.

	· 
	January 2019 – January 2022
	Türkiye-Ankara
	Turkish Red Crescent Society, Community Based Migration Programmes
Reference: Bayram Selvi

bayram.selvi@kizilay.org.tr

	Head of Ankara Community Center
	· Enhancing the self-reliance and resilience of migrants and their host communities by supporting their employability and integration into the economy.

· Being responsible from  procurement of any kind of material, equipment and service for Community Center, managing finance  issues and human resources processes (by using SAP)

· Organizing and managing Turkish Language courses for migrants, 

· Arranging vocational courses (welding, web design, tire repair and sales, SAP IT expert, cooking, skin care etc.) and proving employment opportunities to participants in the job market, operating job referral system, supporting employers to get a work permit for their employees, organizing hobby courses (, handicrafts, sewing, hair dressing etc.)

· Providing employment and employer consultancy services

· Carrying out Entrepreneurship Program as Project Manager in Ankara in cooperation with “The Union of Chambers and Commodity Exchanges in Turkey”, (election of entrepreneurs, mentorship process, incubation term, procurement of all materials and equipment were completed, entrepreneurs started working and monitoring, evaluating, and reporting process) 

· Conducting field visits, organizing case management facilities and managing protection outreach workers and referral service.

· Arranging legal counselling and advocacy services for beneficiaries.

· Arranging schooling activities and child protection 

· Providing individual-based protection assistance to many vulnerable people in need with the Special Needs Fund and Individual Protection Assistance 

· Following “Restoring Family Links” services to reunite families, or finding their whereabouts and/or to provide regular communication.

· Working in coordination with public authorities and NGOs about access to basic rights and services, child protection and access to education, prevention of and response to human trafficking, prevention of and response to violence.

· Managing Mental Health Center and its facilities ( Individual Interview and Group Therapy, Psychosocial counselling Health and hygiene Trainings / Seminars Community Based Health and First Aid Volunteers and Family Training Programs.)

· Driving voluntary services within the Community Center

· Using Community Engagement & Accountability (CEA) system in Community Center

· Providing coordination with Project Donors (ECHO, UNICEF, UNHCR, IOM, Norvegian Red Cross,  German Red Cross, NGO’s and INGO’s etc.), summiting periodical reports (financial and narrative) to them.

· Carrying on “Home based production” Project, determining candidates and demanded materials, procuring materials, supporting bebeficies in production process (sewing workshop, beekeeping, poultry farm) 

	· 
	January 2022 – Present
	Türkiye-Ankara
	Turkish Red Crescent Society, Head of Migrant Protection Services 
Reference: Alper Uluca
alper.uluca@kizilay.org.tr
	Head of Department
	· Managing advocacy activities mostly for irregular migrants and vulnerable migrants and can act as an intermediary between the migrant and the authorities as well as an advisor to the State in order to protect the rights of migrants. (Ex: related with the responsibility of the Restoring Family Links Services to liaise with the authorities and follow up the process in family reunification, message transmission and tracing activities. The other main advocacy activiy is to observe the Removal Centres where irregular migrants are held under administrative detention and to share the observation notes with the Directorate of Migration Management in order to provide services at minimum humanitarian standards.
· Carrying on “Supporting the implementation and further strengthening of Türkiye’s National Assisted Voluntary Return and Reintegration System (NAVRR Project)”, as Project Manager,
· Being a part of Nationally Supported Voluntary Return Monitoring and Evaluation Activities on behalf of TRCS.
· Carrying on “Victims of Human Trafficking” activities of TRCS
· Being a part of international platforms related with “Protection” activies (ex. “The Movement Protection Advisory Board”, “European Red Cross Action for Trafficked persons Network”, “Protection Support Group” -PGI Group)
· Coordinating with the different department such as Finances, Administration to carry on budgetary activities and financial/narative reporting 
· Providing coordination with Project Donors summiting periodical reports (financial and narrative) to them.

· Working in coordination with public authorities and NGOs about national access to basic rights and services, child protection and access to education, prevention of and response to human trafficking, prevention of and response to violence.

· Working in coordination with Presidency of Migration Management on Migration Strategy Documents, contribute to update TRCS’s data and activities contained in these documents.
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